JAOI'OBOP-O®EPTA
OKa3aHus yCIIyT ¢ ucrob3oBanneM cuctembl «KPEJIUTHASI MICTOPHS OHJIAMH»

1. OOmmue mooKeHus

1.1. JlaHHBI TOKYMEHT SIBISIETCS OQUIIMATBHBIM MIPEIJIOKEHUEM - yonmunoit Odeproit (nanee
— JloroBop) OOmiecTBa ¢ OTpaHUYECHHOW OTBETCTBEHHOCTHIO «DBIOPO KpEAWTHBIX HCTOPHI
«Ckopunr bropo» (OOO «BbKH Cb») umenyemoe B panpHeimeMm — Oneparop CUCTEMBI U
COJICPKUT BCE CyIIeCTBeHHbIE Yca0BUsI paboThl CructeMbl «KpeauTHas nuctopust oHIaiH».

1.2. B cootBercTBUM ¢ myHKTOM 2 ctathu 437 I'paxknanckoro Koxekca Poccuiickoit @enepanmm
('K P®) B cimyuae mpuUHATHS H3J0KCHHBIX HIDKE YCIOBUU (DPU3UYECKOE JIUIO, MPOU3BOIAIICE
akuent nanHoro Jlorosopa, cranoButcs [lonb3oBatenem CucteMsl (B COOTBETCTBUM € TYHKTOM 3
cratbu 438 I'K P® akment OdepTsl paBHOCHIEH 3aKJIIOYCHHIO JIOTOBOpa Ha YCIOBHSX,
u3noxeHHelx B Odepre), a Oneparop Cucremsl u Ilonp3oBarens CHCTEMBI COBMECTHO —
Croponamu [loroBopa. Akuentom Hactosmero JloroBopa odepTbl SIBISETCS BBINOJIHEHUE
[Tonw3oBarenem CucteMsl yCIOBH, TpeaycMoTpeHHbIX 1. 4.1., 4.2 nactosimero Jlorosopa.

1.3. B cBs3U C BBIIICH3I0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHOro [lorosopa. Eciu
Brr He cormacubl ¢ kakum-nmu6o myHktoMm JloroBopa, Omepatop cucteMbl mpeniaraet Bam
OTKa3aThCs OT UCIOJIB30BAHUS YCIYT.

1.4. JloroBop, 3aKJIIOYEHHBIM MMOCPEACTBOM aKIENTa HACTOSIIECH O(QEepThl, PErIaMEeHTUPYETCS
HOpMaMU TPaKIAHCKOTO 3aKOHOAATENIhCTBA O JoroBope npucoeanHenus (cratesa 428 'K PD) —
MOCKOJIBKY €T0 YCJIOBHS onpeesieHbl OnmepaTopoM CUCTEMBI B HACTOSIIEH oepTe U MOTYT OBITh
MPUHSTHI JIIOOBIM JTUIIOM HE MHAYe KakK IyTeM MPUCOEIWHEHUs K MpeioxkeHHoMy JloroBopy B
LEJIOM.

1.5. Hacrosimast odepra BeTymaeT B CHIYy C MOMEHTAa €€ pa3MelIeHHs Ha caiirte:
https://online.scoring.ru wiu B MoouabHOM npuiiokeHnu «CkopuHr bropo» u aeiicTBUTENIbHA 10
MOMEHTa ee 0T3biBa OnepaTopoM CHCTEMBI.

2. TepmuHbI U onipeaeseHus, npuMensiembie B /lorosope
2.1. B memsix JloroBopa HMKENIPUBEICHHBIE TEPMUHBI UCTIONB3YIOTCS B CIEITYIOIIEM 3HAUYCHHH:

ABTtopeructpauus [loab30BaTes - Iporeaypa BBOJIa MEPCOHATBHBIX TaHHBIX [lop30BaTEIS B
CucreMy, monydeHHbIX B pe3ynbrate ABTopusanuu [lomp3oBarenss na Caiite ['ocycmyru, c
npucBoeHueM Ilonp30Barento YHUKaIbHOTO UAECHTU(UKATOpa JUIsl BXOAA B JIMYHBIA KaOUHET, C
BO3MOXXHOCTBIO CO3/IaHHUS JIOTHHA W TApOJIsl, MOATBEPKIEHUS JaHHBIX AJIEKTPOHHON MOYTHI U
A0OHEHTCKOTO HOMEPAa MOOWJIBHOTO TeNle(hoHa B TUYHOM KaOMHETE.

ABTOpHM3anMs — TIPOLECC aHaJW3a M CONOCTaBJIECHMs, BBeACHHbIX llomp3oBarenem
AyTeHTUPUKAMOHHBIX JaHHbIX Ha Caiite Cuctembl nia B MOOMIBHOM NMPHIIOKEHUH WIHA Ha
Caiite I'ocyciyru, mo pesynbraraM KOTOpOro ompenensercs Hanuuue y llonmp3oBartens npasa
noyduTh goctyn k Cucreme. Aptopuzamnus depe3 Calt ['ocyciayru MOXKET OCYHIECTBISTHCA
TOJIBKO IS ITOJIB30BATENEN ¢ MOATBEPKIEHHBIMU AaHHbIMU Ha Caiite ['ocycmyrn.

ATeHT - IOpUAMYECKOE JIMIIO, OCYILECTBISIOLIEE MEPEeBO AECHEXHbIX cpelacTB llombp3oBarens
Cuctems! Ha cuét Oneparopa Cuctemsl Ui omIaThl Y cayr, npuoopeTéHHbIx [lonb30BaTenem Ha
Caiite Cucremsbl nia B MOOMIEHOM MPUIIOKEHUU.

Anmunuctpartop Cucrembl — QHU3MUECKOe JUIO, SBIAIOIIEECs cOTpyAHMKOM OnepaTtopa
Cucremsl 1 ocylecTBIsArONIee yrpaBiaeHue CUCTeMOM.

AyTeHTH(QUKAIMOHHBbIC JaHHbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AIIEKTPOHHOM 1MouThl) U naposb [lonp3oBatens wiu ums [lonp3oBarens (JlornH B BuJe aapeca
AJIEKTPOHHOM MOUTHI UK TenedoHa) 1 napois [lons3oBarens Ha Caiite ['ocycnyr, nCHoab3yeMble
st ABtopuzauun B Cucreme u3 ceru MHtepHer wnum B MOOWIBHOM MPUIIOKEHHUH.
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AyTeHTH(UKALlMOHHbIE [JaHHblEe MpHucBauBaloTcs I[lonb3oBarento B MOMEHT pEruCTpaliu
ITonb3oBarens B Cucteme uinu B MOMEHT peructpanuu Ilons3zoBatens Ha Caiite ['ocycmyr.

Ba3a naHHBIX — crnenuaJbHbIM 00pa3oM CTPYKTypupoBaHHas 0Oa3a gaHHblx Omneparopa, B
KOTOPOM XpaHsTCs KpeauTHsle ucropuu [lonp3oBarenei.

BKH/ 010po KpeAUTHBIX UCTOPUH — FOPUIUYECKOE JIUII0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKoHOJaTeNnbCcTBOM Poccuiickoit ®Dexepanuu, W 3aperUCTPUPOBAHHOE B peecTpe Orpo
KPEAUTHBIX UCTOPUHN U OKa3bIBalollee B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM «O KPeAUTHBIX
uctopusix» ot 30.12.2004 roxa yciayru o popMupoBaHUio, 00pabOTKe U XPAHCHUIO KPEIUTHBIX
UCTOPUH, a TAaKXKe MO MPEJOCTABICHUIO KPEAUTHBIX OTYETOB U COIMYTCTBYIOIIMUX YCIYT.

Janunbie Ioab3oBaTenst — noctoBepHas u nonHas nHGopMmaius o [lonp3oBarene, ykazaHHAs UM
npu peructpanuu B Cucteme W/wiu nosiydeHHas npu aBtopusanuu I[lomszoBatens uepe3 Calt
[ocycnyru n/wim ykazanHasi B JInaHoOM kaOuHeTe, 1 HHPOpPMAIIHS, COACPKAMASACST B KPSIUTHBIX
ucropusix, coompaemas Cucremoinr, a umenno: ®MO, nmara u MeCTO POXKICHHS, PEKBU3UTHI
MacrnopTa, Wi UHOTO JOKYMEHTA, YJOCTOBEPSIONIETO JUYHOCTb, aJIPeC 3IEKTPOHHOU IOYTHI,
aboneHTcKkuii Homep MoOmnpHoro Ttenedpona, MHH, CHWIIC, aapec perucrpauuu, IO,
obOpaszoBanue, cemeiiHoe mosiokenue, IP-ampec, daiinsr cookies, cBemenust 006 ycTpoicTBax,
HCII0JIb3YEMBIX MOJIB30BATENEM JIJIsl JOCTYIIA K CEPBUCY.

NuauBuayanbHbIH PedTHHI — YHCIOBOE 3HAYCHUE, XapaKTEePU3YIOIlee KPeIUTOCTIOCOOHOCTD
[Tonb3oBarens u paccuutanHoe OmnepaTtopom CuHCTEMBI Ha OCHOBE METOJMKH, TPEOOBAHUSA K
KOTOpOH ycTaHaBnuBaroTcs bankom Poccru. 3HaueHust MHAUBU Ty IbHOTO PEUTHHTA HAXOIATCS B
nuarnaszone ot 1 10 999 (1 — Hu3kwuii, 999 — o4ueHb BBHICOKHI), I/Ie MUHUMAJIbHBIN 0ajll 03Ha4aeT
MAaKCHUMAJIbHBIN PUCK.

Kpenuthbiii OT4eT — 3J€KTPOHHBIN JOKYMEHT, KOTOPBIH COAEPKUT UH(OPMALIMIO, BXOSILYIO B
COCTaB KPEIUTHON MCTOPUH, U KOTOPBIM OIOPO KPEAUTHBIX UCTOPHUI MPENIOCTABISAET 10 3apPOCy
CyObEeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

MoobuibHoe npuiioxkenne «Cxopunr Bopo» - mnporpammuoe obecneuenue OmnepaTopa,
pa3MeIIeHHOe B MHTepHET- Marazunax App Store, Google Play u apyrux uHTEpHET - Mara3uHax
nox HauMeHoBaHueMm «Ckopunr bropo», ycranaBauBaemoe Ilonp3oBarensmMu Ha CBOHU
MEPEHOCHBIE MOOUITEHBIE YCTPOICTBA U conepikaiiee nHpopMmaiuio o CuctemMe U yCIOBHIX €e
WCIIOJIb30BaHUs, Y CIIyTax, MOpsaKe OKa3aHusl Y CIyT U Impoy.

Harpazla, I[OCTI/DKCHI/IC — OJICMCHT B BHIAC I/I306pa)KCHI/I${, KOTOpLIﬁ MMpEaAOCTaBIACTCA
[Tonp3oBarento B Cucreme B PE3YyJIbTATC BBITIOJHCHUA HeJ’IeBHX JIEHCTBUH.

IIapTtHep Cucrembl — IOpUAMYECKOE JIMIO, oOcyllecTBistomee Peructpauuio w/wim
[Tonteepxknenue JInunoctu IlonpzoBarensa B CucreMe u peanusyromee Y ciyru Oneparopa.

HonrBepxkaenue Jinunoctu Iloan3oBarens, IloarBep:knenue JIuuHocTH — mpouenypa
YCTAHOBJICHUSI COOTBETCTBMS YKAa3aHHBIX MpU Perucrpauvu MNEpCOHANBHBIX  JIaHHBIX
ITonb3oBaremto.

IMoab3oBatear Cucrembl, Ilonb3oBaTeab — QU3NYECKOE JIMIO, OCYLIECTBUBIIEE AaKIENT
JloroBopa B COOTBETCTBHH C €0 YCIOBHUSIMU B LIEJSAX MoydeHus Y ciayr OnepaTopa CUCTEMBI.

IMoompuTrensnas ycayra — popma nmooruipenus, npegocrasisemas [lonp3zoBaTento Oneparopom
Cucremsl, ocBoboxnatomias [lonb3oBarens oT 00S3aHHOCTH OIUIATUTH YCIYTY MpPH YCIOBUU
BbinosIHeHUs [lonb3oBareneM ycnoBuid [IporpamMmbl JOSUIBHOCTH, YKa3aHHBIX B HACTOSIIEM
HoroBope.

IpuriaacurenbHbIl KOJ — YHUKaJIbHBIA KOJ, mpenoctaBisieMblii [lonbs3oBarento B Cucreme,
KOTOpPBI MOXET TepeaBaTbCd HEOTPaHWYECHHOMY KoindecTBy Jjull. Kom BBoguTcs B
cooTBeTcTBYIOIIEM OokHe Ha Caifte Cucremsl, noctynHoe [lons3oBaremnto nocie [loarsepxkaeHus
JInunoCTH.
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IIporpamma gosinbHOocTH Ilosib30BaTenisi — OOHYCHas mporpamMma, B paMKax KOTOPOM
HOHBSOB&TCJ’IB, HOI[TBGpI[I/IBIHI/Iﬁ CBOIO JIMYHOCTD, IMOJIYYaCT Pa3JIMIHBIC HArpabl 3a BBHIIIOJIHCHUC
JOTIOMHUTENBHBIX 3a1a4. Jloctmxenus [lonb3oBarens ¢pukcupyrorcs CucreMoil aBToMaTHYeCKu
Ha ocHOBE JaHHBIX [lonp30BaTesns.

Caiit I'ocycayru — caiit, pa3menieHHblid B cet MIHTEpHET 110 aapecy: https://www.gosuslugi.ru,
ABIIAIOIIMACA ~ €IUHBIM  TMOPTAJOM  TOCYJIAapCTBEHHBIX W  MYHHUIMIAIBHBIX  YCIYT,
IpEeIHA3HAYEHHBIA I IPENOCTABICHUS TOCYJAapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYyr B
AIEKTPOHHOU opme.

Caiit CucremMbl — caiiT, pa3menieHHbIl B cet MHTEpHET 10 ajpecy: https://online.scoring.ru,
conepxkaii unpopmanuo o CucteMe U yCIOBUSIX €€ HCIOJIb30BAaHUA, YCIyrax, MOpsjake
OKa3aHus Y CIIyT.

CamocrositeibHass peructpauusi Iloab3oBarensi, Perucrpamusi — mpouenypa BBojaa
nepcoHaybHbIX NaHHbIX [lonb3oBarens B Cucremy, npucBoenus [1onp30Baresnto J0ruHa 1 naposis,
MOJITBEPK/ICHUS JAHHBIX AJIEKTPOHHON MOYTHI U aDOHEHTCKOT0 HOMEpa MOOUIILHOTO TeJe(oHa.

Cucrema - cucrema «KpenutHas ucTOpUs OHJIAWH», MPEJCTABIAIOIMIAs COOON COBOKYITHOCTb
IPOTPaMMHBIX U aIapaTHBIX CPEACTB, 00ECIeUnBAIONIINX HH()OPMALIIOHHOE U TEXHOIOTHYECKOe
B3aumozeiicreue Mexay Oneparopom Cuctemsl u [lonab3zoBatensamu CucteMsl.

CxopunroBblii baji (kpeauTHas oneHka (CKOPHMHT)) — OICHKA, paccunTanHas OnepaTtopom
Cucrembl ¢ momouipio paszpaboraHHOW UM cratuctuyeckod mognenu «CxopuHr bropo 2.0»,
KOTOpasi OLIEHMBAE€T BO3MOXKHOCTh TOro, uto I[lonb3oBaTens MPEKpaTUT BBHIMIATY MO KPEAUTY
(6onee 90 nHeit mpocpouky TIaTexei) B Teuenue 12 mecsaneB. CkopuHrosbsiid bamn HaxoauTcs B
nuarnazone ot 1 10 999 (1 — ouenb mwIoxou, 999 — odeHp XOPOIIWiA), T/Ie MUHUMAIbHBIA Oas
03HAa4YaeT MaKCUMaIbHBIM puCK. OrnepaTop CUCTEMbl BIPaBe BHOCUTh U3MEHEHHUS B IMPOLEAYPY
pacuéra CkopunroBoro bammia B mo0oe Bpems 6e3 yBemomuenus IlompzoBatens. Omneparop
CHUCTEMBbI HE HECET OTBETCTBEHHOCTH 3a BO3MOKHOe yxyamieHue Ckopunrororo bamna mocrne
BCTYIUIGHUSI B CWJIy HW3MEHEeHMH B mpouenypy pacuéra CkopunroBoro bamma. Pacuér
CkopuHTOoBOTO bama ocymiecTBiseTcss TOJIbKO Ha OCHOBAaHWH HH(DOpPMAIIHH, BXOISAIICH B COCTaB
KpeIUTHOMN ucTopuu, Xpaunsieicsa y Oneparopa Cuctemsl.

Cnucoxk BKH — criucok 010po KpeIUTHBIX UCTOPUM, B KOTOPBIX XPaHUTCA KPEAUTHAs UCTOPUS
ITonb3oBarens, moy4eHHbIN U3 LIEeHTpanbHOrO Karanora KpeIuTHBIX HCTOPUA.

LleneBoe neiictBue - neiictaue [lonb3oBarens B Cucteme, KOTOPOE BiI€UET 3a COOON HAUUCIIEHNE
ITosp30Barento Harpamabl.

HenTpanabublii katagor kpeautHbix ucropuii, HKKHM — nndopmanmonnas cucrema banka
Poccun, ocylecTBIAOMAs XpaHEHUE TUTYJIbHBIX YaCTEH KPEAUTHBIX UCTOPUH, IIPEIOCTABICHHE
uH(popManuu o OI0pO KPEIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOpUsI CyOBbeKTa
KPEeIMTHOM MCTOPUHU, U OCYIIECTBICHHE BPEMEHHOI'O XpaHeHUs 0a3 JaHHBIX OIOPO KPEeIUTHBIX
WCTOPUH B CIIy4asix, ONPEIeICHHBIX 3aKOHO1aTebcTBOM Poccuiickoi denepanuu..

Yeayra — Yeayru, HouMeHOBaHHbIE B pa3zerne 3 Hactosuiero JloroBopa, foctynHsle Ha Caiite
Wi B MoOUIIBHOM NMPHIIOKEHUHU [Tl TPUOOPETEHUS.
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2.2. B JloroBope MOryT OBITh HCIOJIb30BaHBI TEPMHHBI, HE OMNpEACICHHBIE B pasziene 2
Hactosmiero JloroBopa. B »TOM crydae TOJNKOBaHHE TAaKOTO TEPMHUHA TIPOW3BOAUTCS B
COOTBETCTBUH C TEKCTOM M OOLIMM cMBICIOM JoroBopa.

3. IIpeamer loroBopa

3.1. IIpenmerom Hactosero JloroBopa sBisieTcst okazanue OnepaTopoM CUCTEMBI Y CITyT (B TOM
YHCIIe Ha BO3ME3/IHOW OCHOBE) B COOTBETCTBHHM C YCIOBUSIMH Hacrosiero /lorosopa. Ilepeuens
YCIIYT ¥ TIOPSAZIOK UX OKa3aHus ykazansl B 1. 3.1.1 — 3.1.12:

3.1.1.  Kpeoummnwiit Omuém

Ha ocnoBanuu 3ampoca Ilonb3oBatenss Omneparop Cucrtemsl npenocrtasisier Ilonb3zoBarento
Kpenutaerii Otuér, chopmupoBaHHBINA HA OCHOBaHWMH JaHHBIX [lomp3oBaTens. KpenutHelii oTaer
MPEAOCTABISACTCA MCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COJEPKaThb TUTYJIBHYIO,
OCHOBHY0, UH)OPMAITMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHON UCTOPHH, PU UX HaTu4Inu B baze
JNaHHbIX, 1 MHauBuayansHblid pedtuHr. KpeautHeiii otuer npenoctasisercs [lonb3oBarento B
mrnuHoM kabunerte [lonp3oBarens Ha Caiite Cuctemsl i B MoOmiibHOM nipuiioxkeHnn « CKOpUHT
bropo» (manee — MoOMIbHOE MPUIIOKEHHUE).

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B cootBetrcTBHH ¢ DenepanbHbIM 3ak0HOM 0T 30.12.2004 N 218-D3 «O KpeIUTHBIX UCTOPUIX)
3anmpocuTh He Oosee 2 (nByx) OecruiatHbix KpenuTaeix OTu€TOB.

Yka3aHHOE MpPaBO MPEJOCTABISAETCS B KaKAOM KaJeHAapHOM roay; U (Win)

b) 3anpocute Kpeautnpiit OTYET Ha 1IaTHOM OCHOBE.

Bo3smoxHocTe BbiOOpa onuuu no yciyre «Kpeautnsiii OTUéT» OCYIIECTBISIETCS B JIMYHOM
xabunere [lonb3oBarens Ha Caiite CucteMsl Wi B MOOUIBHOM NPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh MpeocTaBieHbl 1101b30BaTENIO 110 €ro 3aMpocy, TAKXKe YUUTHIBAIOTCS KPEIUTHBIE OTUYETHI,
kotopele [lonmb3oBarens momyuun y Omneparopa B KaJIeHOApHOM oAy HMHBIMHU crioco0amu,
ykazaHHbIMHU B DenepanbHoMm 3akoHe oT 30.12.2004 N 218-D3 «O KpeAUTHBIX UCTOPUAXY.

3.1.2.  Ilaxem na 5 Kpeoumnwix Omuemos

[MTonb3oBatesnp Bhpase 3ampocuth 5 (maTh) KpeantHpix OTuéroB B Teyenue 12 (aBeHaaIaTH)
KaJICHJIApHBIX MECALIEB C JaThl OIIaThl Y CIYTH, HaMpaBisis COOTBETCTBYIOLIUI 3alpoc HE yalle
OJIHOTO pa3a B cyTkH. 1o ucreyennn 12 (ABeHaUATH) KaJCHAAPHBIX MECSIIEB C JaThl OILIATHI
VYeayru, npeanokeHue CUUTAeTCsl MOTallleHHbIM BHE 3aBUCHMOCTH OT PeajbHOr0 KOJMYECTBa
nosydyeHHbIX [lonb3oBareneM KpeAWTHBIX OTYETOB. KpeauTHBII OTYET MPENOCTABIISAETCS
UCKJIIIOYUTENILHO B AJIGKTPOHHOM  BHJIE, MOXET COJEp)KaTh TUTYJIbHYIO, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYI0 YaCTH KPEJUTHOM UCTOPUM, IPU UX HAIMYUU B Oa3e KPEJUTHBIX
uctopuii Omnepatopa Cucrembl, u HWuauBunyanbnbiii pedtuHr. KpeautHblii — order
npenoctasisercs [lonp3oBaTento B tnuHoM kaOuHete Ilonb3oBarens Ha Caiite CucteMsl.

3.1.3.  Ilaxem na 10 Kpeoumnwvix Omuemos

[Tonb3oBarens Cuctems! Bopase 3anpocuth 10 (necsats) Kpenutabix OTué€ToB B TeueHue 12
(IBeHaIIaTH) KAJIEHAAPHBIX MECSIIEB C MOMEHTA OIJIaThl Y CIIyTH, HAaIIPABIIsisl COOTBETCTBYIOMINN
3aIrpoc He yalie 0JHOTo pa3a B cyTkH. [1o ncreuenun 12 (nBeHaauaTH) KaJe€HAAPHBIX MECSIIEB C
JIaThl OIJIaThl Y CIYTH, NPEAJIOKEHNUE CUNTAETCS MOTALIEHHBIM, BHE 3aBUCUMOCTH OT PEaJbHOIO
KoJMuecTBa moiydeHHbIX Ilonmp3oBareneM  KpeaWTHbIX  OoT4eToB. KpemuTHblii  oTder
IIPEIOCTABIISAETCS HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXET COJAEPKATh TUTYJIBHYIO,
OCHOBHY10, UH)OPMAIIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPUH, MTPHU UX HaIuuuu B baze
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JNaHHbIX, 1 MHauBuayanbHblid pedTtuHr. KpeautHeiii otuer npenoctasisercs [lonb3oBarento B
mnyHoM kabunere ITonp3oBarensa Ha Caiite CucTEMBEI.

3.1.4.  Beznumumnstii nakem Kpeoumnsix Omuemoe na 1 mecay

[Tonw3oBarens CucteMbl BIpaBe 3alIpOCUTh HEOTpaHUUYeHHOE KonuecTBO Kpenutuoix OTYETOB
B TeueHue 1 (0aHOro) KajJeHIApHOTO MecsAla C MOMEHTa OIUIaThl YCIIyTH, Hampasiiss
COOTBETCTBYIOIIMI 3allpoc HE Yallle OJHOr0 pasza B CyTKH. KpeIUTHBIN OTYET MpeloCTaBIseTCs
WUCKIIFOYMTEIIbHO B  JJIGKTPOHHOM BHJE, MOXET COJAEpXaTh THTYJIbHYI, OCHOBHYIO,
WH(OPMAIIMOHHYIO M 3aKPBITYIO YaCTH KPEAUTHOW UCTOPHH, MPU WX HAIMYUU B baze NaHHBIX, U
NunuBuayaneubii pedtuHr. KpenuTHsiii oTueT npenocrabisierca [lonp3oBaTento B JMYHOM
kabunere [Tons3oBarens Ha Caiite CUCTEMBI.

3.1.5. T'ooosan noonucka na Kpeoummnwtit Omuem

OnepaTop cuCTeMbl Ha OCHOBaHMHM 3ampoca mnpenoctaBimsier 13 (TpuHamats) KpenuTHbIX
OtuéroB B TeueHue 12 (nBeHaaT) KaJeHIapHBIX MECSLEB C AaThl OIuIaThl Yciayru. [lepBoiid
Kpeautnpiii OT4éT npenocTaBisercs B ACHb OIJIAThl Y CIyTH, mocnenyromue 12 (1BeHaanarh)
Kpenuthbix OT4ETOB IPEeIOCTaBISAIOTCS OJAMH pa3 B MECSI] C JIaThl OIJIaThl, B ATy, BEIOPAHHYIO
[Tonp3oBarenem: 1, 5, 10, 15, 20, 25 yucna kaxmoro mecsna. KpeauTHBIM OTYET Mpe10CTaBIAETCS
UCKIIIOUUTEIIbHO B  JJIGKTPOHHOM  BHUJE, MOXET COJAEpX aTh THUTYJIbHYIO, OCHOBHYIO,
MH(OPMAILIMOHHYIO M 3aKPBITYIO YaCTH KPEAUTHON UCTOPHH, MPU UX HANUYUU B baze naHHBIX, U
NupuBunyansHelii pedtuHr. KpenutHbelii otder mnpepocrasisercs Ilonb3oBarento B JIMYHOM
kabuHete [Tonp3oBarens Ha Catite CHCTEMEI.

3.1.6.  Huousuoyanvuslit peiitmunz

[Tonb3oBarens Bipase mocie Apropusanuu Ha Caiite Cuctembl wiv B MOOMIBHOM MPUIIOKEHUN
OTCIEKMBaTb  CBOM  VHAMBHIyanbHBIM  PEUTHHI,  KOTOPBIM  XapaKTepuU3yeT  €ro
KpEAMTOCIIOCOOHOCTh, paccunTaHHyro Omneparopom cucreMbl no Mertojnuke banka Poccuw.
OOHoBnenue MHauBuayanpHOro peWTuHra mnpousBoautcss 1 (OQuH) pa3 B CyTKH Hocie
Aptopusanuu Ilons3oBarenss B Cucteme. OnepaTop cHUCTEMBbI BIPAaBE BHOCUTH MU3MEHEHHS B
npouenypy pacuéra MuaumBuiyanbHOro peiituHra B Jr000oe Bpems 0e3 yBEeJOMIIEHHUS
[Tonb3oBarens. Oneparop CUCTEMbl HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE YXYIIICHHE
NuauBuayanbHOrO pPEMTHHra IOCIE BCTYIUIEHUS B CHIIy M3MEHEHHMH B IpoOLENypy pacuéra
NupuBunyansHOro pertrHra. Pacuér MHAMBUAYyaaIpHOTO pEUTHHIA OCYIIECTBISAETCA TOJIBKO HA
OCHOBaHMU MH(OPMALIMH, BXOJIIEH B COCTaB KPEAUTHOW MCTOpUH, XpaHsulelcs y OnepaTtopa
Cucremsl.

3.1.7. 3awuma om mowienHuuecmea: «HOBbLIL KpeOum

Omneparop cucrtembl HamnpasiseT [lonb3oBarento CuCTEMBI 3JEKTPOHHOE COOOILIEHHE B TOM
ciydae, eciii B 6a3y AaHHbIX OnepaTopa NoCTyNnuiIa HHPOpPMaLKs O MOSBICHUH 3allUCH O Bbl1aye
HOBOTO KPEINUTa WIM KPEAUTHOW KapTel Ha uMsA Ilosnb3oBarens B ocHOBHOM dacth KpeautHoun
UCTOPUHU. DJIEKTPOHHBIE COOOIIEHHs HanpaBisitoTcss OnepaTopoM Ha ajipec 3JIEKTPOHHOM MOYTHI
1 abOHEHTCKUI HOMep MoOuibHOTrO TenedoHa, ykazaHHble [loabp3oBaTenieM MpU pPerucTpaluu,
WIN TOJIBKO Ha aJjpec 3JIeKTPOHHOM mouTs! [loap3oBaresns, B 3aBUCUMOCTH OT OILIMH, BEIOPaHHOM
n omradeHHod Ilomp3oBarenem Yciyrwu. B aiexTpoHHOM COOOIIEHUH COJEPIKUTCS
HAaUMEHOBAHME KPEIUTHOW OpraHu3alliy, KOTOopas BblAajla KPEOWT, W JaTa BbIIAYU KPEAMTA.
Jlannast yciryra pacipocTpaHseTcs Ha HOBbI€ KPEIUTHI, Bbllaya KOTOPIX POU30ILia B TeueHue 1
(oHOTO) KaeHIapHOT 0 Mecs1a 10 1aThl oriaThl [lonk3oBaTenem Yceayru u B Teuenue 1 (oxHOro)
KaJIeHJapHOTO TO/la C 1aThl OIJIATHI.
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3.1.8.  «Peitmunz-KoHmMpoib)

Oneparop Hamnpasisger [lonb3oBarento CucTeMbl 3JEKTPOHHOE YBEOMIIEHUE B TOM CIIy4ae, €ClIu
ero MHnuBuIyanbHBI pPEUTUHT W3MEHUJICS Ha BEJIMYMHY, MPEBBIMIAIONYI0 MHUHHUMAaJIbHOE
3HaueHue, 3ajanHoe Cucremoii miu Ilonp3oBaTeneM. DIEKTPOHHOE COOOIIEHUE HAIIpaBIISIETCS Ha
aZpec DSJEKTPOHHON TMOYTHl M a0OHEHTCKH HOMep MOOWIBHOrO TenedoHa, YyKa3aHHbIC
[Tonb3oBarenem mnpu peructpammu Ha Cailite Cucremsl. B oTmpaBieHHOM COOOIIEHUU
CoJIep’KUTCS HOBOE 3HaueHue MuauBuayanpHoro pedtunra. [Ilposepka n3aMeHeHni pou3BOAUTCS
l(oguH) pa3 B CyTku. Yciayra AedcTByeT B TeueHue | (OAHOr0) KajleHIapHOro Toja C JaThl
OILIIATHI.

3.1.9. «Cnucox BKH)»

Onepatop npenoctaniseT [lons3oBarento criucok bKU, nonyuennsiit B LlenTpansHoM Kataiiore
KPEIUTHBIX UCTOpUM, cHhOPMUPOBAHHBIM Ha OocHOBaHWM NaHHBIX [lomp3oBarens. Crimcok BKU
npenocrasisercs llonp3oBarento B BHAE  AJEKTPOHHOIO  JOKYMEHTA, BKJIKOYAIOIIErO
HauMmeHoBaHuss BKU, B xoTopbIX XpaHutTcs kpeautHass uctopus llonb3oBatens, ux azapeca u
KoHTakTHBIE HOMepa TenedonoB. Crnucok BKU dopmupyercs LIKKHU, oTBeTcTBEHHOCTH 32 €ro
conepkanue Oneparop He HeceT. Cpok okazaHue yciyru 3 (Tpu) pabouyux JIHS C JaThl OIJIAThI
VYenyru. Cnincok BKU penocrasnsiercs [lonbp3oBaremnto B muuHoM kabuHere Ha Caiite CucTteMsl.

3.1.10. «Cuesxcnotii Kom: cmpamezus 8b1xX00a U3 3aKpeOUMOBAHHOCHIU)

[Tonws3oBarens Cuctemsl BIpaBe Mocje OIIaThl YCIyTH U B TeyeHHue 1 (0HOro) KaJleHAapHOIro
Mecsilia ¢ MOMEHTA OIUIaThl Y CIyTH M0JIb30BaThCs IPOrpaMMOM pacyéTa CTpaTeruu yCKOPEHHOIO
NOTAICHUs] KPEIUTOB C YYETOM JONOJIHUTEIBHOIO €XEMECAYHOro IulaTeXa, yKa3aHHOIO
[Tonb3oBarenem CucTeMbl, HEOIPAaHUYEHHOE KOJIMYECTBO pa3 B TEUYEHHUE YKA3aHHOI'O CpOKa.
OmnepaTop cucTeMbl BIIpaBe BHOCUTh U3MEHEHUS B IPOLIElypy pacuéra CTpaTeruy B Jr000€ BpeMs
6e3 yBenomienus Ilonp3oBarens. OnepaTop cUCTEMBbI HE HECET OTBETCTBEHHOCTH 32 U3MEHEHUE
CTpaTeruy IOCJi€ BCTYIUICHMs B CWIy W3MEHEHHMH B Impouenypy pacuéra. Pacuér ssisercs
OpUOIM3UTENIBHBIM UM HOCUT  PEKOMEHJATeNbHbIM  Xxapakrep, lloib3oBaTens — noskeH
OPUEHTHPOBATHCS MPEX/IE BCEro Ha rpaduk miaaTexen, MpeyCMOTPEHHBIH TOTOBOPOM KpeluTa.
Pacuér crparerum ocymiecTBisieTcsl TOJIBKO Ha OCHOBaHMM HMH(OpMAalMM, BXOSIIEH B COCTaB
KpEAUTHOMN ucTopuu, Xpansauieica y Oneparopa CucreMsl. B pac4u€r nonagaroT TOJIBKO aKTUBHBIE
kpeauthbl, rae Ilonmb3oBarenb SBISETCS OCHOBHBIM 3aeMIIMKOM. CTpaTeruss He YUYUTHIBAET
TEKyIIME MPOCPOUEHHBIE 3aJOJDKEHHOCTH 110 KPEAUTAM U JI0JITH Y KOJUIEKTOPOB.

3.1.11. «/lunamuka peitmunza

[Tonws3oBarens CucteMbl BIpaBe Mocje OIIaThl YCIyTH U B TedyeHHue 1 (0HOro) KaJleHAapHOIro
roja C MOMEHTa OIJIaThl YCIYyI'H IOJIb30BaThCsl MPOTrpaMMON OTOOpPa)KEHUS M3MEHHBIIUXCS
3HaueHUd MHauBHAyanbHOro peiThHra Ha rpaduke (OpM HAJIMYUM TAKOrO 3HAYEHUS Y
[Tonb30BaTensi) HEOrpaHMUYEHHOE KOJMYECTBO pa3 B TeUeHUE yKa3zaHHOro cpoka. Ha rpaduke
oTtoOpakatoTcsi 3HaueHusi, noiydeHHole Ilonb3oBarenem B pamkax Ycuyr 3.1.6, 3.1.10.
JlononHuTenpHbIe 3HaYeHUs IHAMBUAYaIbHOTO PEUTUHTA PACCUUTHIBAIOTCS HA MTOCJIEIHUN JI€Hb
KaKI0ro KaJIEHAApPHOT0 MECALla B TEYEHNE CPOKa IEUCTBUS yCIIyTH, a TAKXKE HA MOCIEHUH 1€Hb
KaJICHJapHOTO MecsIa IIECTH MECSIEB, MPEIIIeCTBYIOIUX MOKYNKe Y CIyrd, HO HE paHee, 4eM
01.01.2022.

3.1.12. Ycnyru, yka3ansbie B myHKTax 3.1.1 (A) u 3.1.6 moctymabl B MOOHIIEHOM TIPHITOKEHUH
u B nuuHoMm kaOunetre llonp3oBarens na Caiite Cucrembl. Bce octanmphble Ycmyru
JOCTYIIHBI B TU9HOM Kabunete [lons3oBarens Ha Caitte CucteMsl.
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4. YcjaoBusi okazaHus Y CJIyr

4.1. Ilopsaook u ycnoseusa Peczucmpayuu Ilonvzoseamensa ¢ Cucmeme

4.1.1.

[Tonp3oBareno HEOOXOAMMO MPOUTH MpoLeAypy Perucrpauuu s momydeHus

nocryna k Cucreme ogHUM U3 cr1oco0O0B, YKa3aHHbIX B MyHKTax 4.1.2-4.1.5.:

4.1.2.

CamocrositensHas peructpauus [lons3oBarens na Caiite Cuctemsi:

4.1.2.1. CamocrosiTenbHas pEruCcTpalus OCyIIECTBIISICTCS B TPH dTarla:

O3HaKOMJICHHE C YCIOBHUSAMH IPENOCTABICHUS YCIyI, BKIIOYas YCJIOBUS HACTOSLIETO
Horosopa, Ilonutukn KOH(UICHIMANBHOCTH, TEKCT CcOrjlackuss Ha 00paboTKy
NEPCOHANBHBIX JIaHHBIX U COIVIaCUs Ha MOJTy4YeHHEe MH(OPMALMOHHBIX MATEPUAIOB M UX
NPUHATHE TYTEM MPOCTABICHUS «TaJOYKHW» B COOTBETCTBYIOIIEM 4YeK-Ookce (OKHE).
IIpocraBneHueM «rajJouku» B COOTBETCTBYOIIEM uek-Ookce (okHe) Ilomb3oBarensb
NOJATBEP)KJIAET CBOE COIVIACHE C YCIOBMSIMM M HaMEpeHHEe 3aKkiaoduTh JloroBop B
cootBercTBUU co cT. 438 'K P®. B mMomenT coBepmieHus akienta Ilomp3oBarernto
IIPUCBANBACTCS  YHUKAJIbHBIM  PETUCTPAMOHHBIA HOMEp. MOMEHT NIpUCBOECHUSA
YHHMKaJIBHOI'O perucTpanuoHHoro Homepa Ilomb3oBatenss MOXeT OBbITh HOATBEPXKICH
Omneparopom cpencrBamu Cucremspl. Coryacue ¢ yCIOBUSIMH IPEJOCTaBIEHUS YCIyT
JEHCTBYEeT 10 MOMEHTa cieayroulel ABTOpHU3allMM II0JIb30BATENS, W INPU KaXKI0H
Aptopusanuu [lonp3oBatens BHOBb NOJATBEP)KIAET CBOE COIVIACHE C YCIOBUSIMU
IIPEIOCTABIIECHUS YCIIYT, JEHCTBYIOIMMHU Ha JaTy ABTOpHU3alMM IIyTEM IIPOCTaBICHUS
«TajlouKu» B COOTBETCTBYIOIEM UeK-0okce (0kHe). Eciu rmocie npocTaBieHus «ralouku»
B COOTBETCTBYIOLIEM 4ek-Ookce (okHe) Ilonmp3oBaTens He 3aBepUIM  MPOLECC
CaMOCTOSITENIbHOM perucTpaluy, ONMCAaHHBIM HUXKE, COTJIacue C YCIOBUSIMU U HAMEPEHUE
3aKJIIOYNTh J[OroBOp aHHYJIUpPYeTCs.

3anonHeHue (opMbl B COOTBETCTBYIOLIEM OKHE Ha Caiite CUCTEMBI, COITPOBOXKIAIOLLIEECS
npucBoeHueM [lonbp30BaTenio yHUKaIbHOTO JJOTHHA M TTAPOJIs, a TAK)KE YHUKAIBHOTO KOJIa,
HaIpaBJIsieMOTO B BHJIE CMC-COOOIIEHHS Ha aDOHEHTCKUIT HOMEp MOOMIIBHOTO TesedoHa,
yka3aHHsbli [lonb30Barenem.

[Tonp30BaTeNh MOXKET 3AMOTHUATE (HOPMY TIOTHOCTHIO BPYUYHYO MIIM YACTUYIHO C IIOMOIIBIO
Enunoii cucrems! unentudukanuu u ayrentudukannu (nanee — ECHUA), BBIIOTHUB BXOJT
B CBOIO yueTHYIO 3anuch Ha Caiite ['ocyciyTu u nmpeocTaBuB pa3penieHne Ha nepeaavdy
COOTBETCTBYIOIIUX JaHHBIX Onepatopy CHcTeMbl, eciy paHee ObLT UM BBIOpAaH BapUaHT
(Peructpanms) «Yepes gosuslugi.ru (ECUA)». Yka3aHHbIIl BapHaHT MpPEIOCTaBISACTCS
OmnepaTopoM M0 €ro yCMOTPEHHIO U MOKET OBITh 10 TEXHUYECKUM IPUYMHAM HEJOCTYIICH
B TOT WJIM MHOM TIEPHOJ AeUCTBUS HacTosme OdepTol.

[TonTBepkieHne agpeca 3JIEKTPOHHOM IOYTHI, IOCPEACTBOM IIEPEXOAA IO CCBUIKE W3
QJICKTPOHHOI'0 MNHXCbMA, W MOATBCPXKIACHUC MMOAJIMHHOCTU a0OHEHTCKOTO HOMCEpa
MOOWIBHOTO TeneoHa MMyTeM BBEACHUS YHUKAIBHOTO KO/Ia B COOTBETCTBYIOIIEM OKHE Ha
Caiite Cucremsl, noctynHoe [lonb3oBaTento mocie NoATBEPKACHUS aapeca 3IEKTPOHHON
MIOYTHI.

4.1.2.2. Peructpamusi CUMTACTCS  3aBEPIIEHHOW IOCIEe TOATBEPKICHHUS  ajapeca

4.1.3.

3JIEKTPOHHOMU MOYTHI, TOCPECTBOM MEPEX0/IA MO CCHIIKE U3 JIEKTPOHHOIO MHUChMa, U
MTOATBEPKICHUSI TTOUTHHHOCTA a0OHEHTCKOTO HOMEpa MOOWJIHHOTO TenedoHa myTem
KOoppekTHOro BBoAa Ilonb3oBareneM yYHUKaJIbHOTO KOJA, MMOJIYYEHHOTO WM OT
Omnepatopa CucTeMBbl B CMC-COOOIIEHHUU.

ABtopeructpanus Ha Caiite Cuctemsl nocpenctsom Apropusanuu Ha Caiite ['ocycuyr:

4.1.3.1. ABroperucrpanus OCyImecTBISETCS B IBa dTara:
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4.1.3.2. O3HakoMJIeHHE C YCIOBUSIMH TIPEAOCTaBICHUS YCIYT, BKIIOYAsl YCIOBUS
Hactosmero JloroBopa, IlomuTuku KOH(PUACHIIMATHHOCTH, TEKCT COTJacHs Ha
00pabOTKy MepCOHANbHBIX IAHHBIX M COTJIACUSl Ha MOJyuyeHHe HH(POPMALMOHHBIX
MaTepUajIoB U UX MPHUHATHE MYTEM MPOCTABICHUS «TaJIOYKU» B COOTBETCTBYIOIIEM
yek-Ookce (OKHE) mepen HakatueM KHONKU «Boiitn depe3 [Nocycmyrm». Hakar
KHONKYy «Boutu uepe3 I'ocyciyrnw», [lonp30Barens NOATBEPKAAET CBOE COIJIACHE C
YCJIOBHSIMU M HAMEPEHUE 3aKIII0UnTh JloroBop B cooTBeTCTBUH CO CT. 437, 438 'K PD.
B MomeHT coBepuieHus akuenta llonp3oBaTento IMPUCBAaMBAETCS YHUKAJIBHBIN
pEerucTpallMoOHHbI HOMEp. MOMEHT NMPHUCBOEHUS YHUKAIBHOTO PETUCTPALIMOHHOTO
Homepa Ilonp3oBarens Moxer ObITh HOATBEpXKIAeH OmnepaTopoM CpeacTBaMu
Cucremspl. Coryiacue ¢ yCIOBUSMH NPEAOCTaBICHUS YCIYyT JIEHCTBYET JO MOMEHTa
cienyroeid ABTOpU3aluy 0JIb30BaTeNsl, U IpU Kak 10l ABTopuzauuu [lonb3oBarens
BHOBb TMOJTBEPXKJIAET CBOE COIJIACHE€ C YCIOBHSIMH THPEJOCTaBICHUS YCIYT,
JNCHCTBYIOIIMMU Ha Jary ABTOpPU3allMd IyTeM TMPOCTABICHUS «TAJIOYKW» B
COOTBETCTBYIOIIEM uek-Ookce (okHe). Eciam mocne mpocTaBieHHs] «TalO4YKu» B
COOTBETCTBYIOIIEM uek-Ookce (okHe) I[lonp3oBarens He 3aBepiIdil  IMPOIECC
ABTOperucTpanuu, OMHUCAHHBIM HIKE, COTJIacMe C YCIOBUSIMH W HaMEpeHHE
3aKJII04UTh J[OrOBOP aHHYJIUPYETCS.

4.1.3.3. 3anonHeHWE aBTOPH3AMOHHON (GOpPMBI B COOTBETCTBYIOIeM oOkHe Ha Caiite
I'ocycnyr (ECHUA), BbIIOTHUB BXOJ1 B CBOIO yueTHYI0 3anuch Ha Caiite ['ocyciyru u
MPEIOCTaBUB pa3pellieHue Ha IMeperady COOTBETCTBYIOIIUX AaHHbIX OmepaTtopy
Cucremsl.

4.1.4. Peructpauus [lonp3oBarens B MOOHIBHOM NPHIIOKEHUH MOCPEICTBOM ABTOPH3ALUH
Ha Caiite ['ocycyr:

4.1.4.1. 3anonHeHWE aBTOPH3ALUMOHHON (OPMBI B COOTBETCTBYIOLIEM OKHe Ha Caiite
I'ocycnyr (ECHA), BEIIOTHUB BXOJ B CBOIO Y4eTHY!O 3anuch Ha Caiite ['ocyciyru.

4.1.4.2. VYka3zanue aOOHEHTCKOro Homepa MobOuinbHOro Ttenedona Ilomp3oBarens B
COOTBETCTBYIOIIEM OKHE MOOMIBHOTO TIPHUIIOKEHUSI.

4.1.4.3. O3HakoOMIIGHHE C YCJIOBUSMHU TMPEAOCTABICHUS YCIYT, BKIOYas YCJIOBUS
Hacrosimiero JloroBopa, IlomuTuku KOH(MUIEHIMATBHOCTH, TEKCT COTJIachs Ha
00paboTKy TMepCOHANbHBIX TAHHBIX W COTJIACUSl HAa TMONydyeHHEe HH(OPMAIMOHHBIX
MaTepuajioB M WX MPUHSTHE IMyTEM MPOCTABJICHUS «TAJOUYKH» B COOTBETCTBYIOIIEM
yek-0okce (OKHE) mepes] HakaThueM KHomku «Boiitmy. IIpocTaBieHneM «raiodyku» B
COOTBETCTBYIOIIEM YeK-Ookce (OKHE) UM HaxkaTueM KHomku «BoiTtny, Ilonb3oBaTens
MOATBEPKJIAET CBOE COIJIaCHE C YCIOBUSIMM M HaMepeHue 3aKiIi4uTh [oroBop B
cootBeTcTBUH cO cT. 437,438 'K PO. B MmomenT coBepuienus akienta [lomp3oBarento
MPUCBAUBAETCS YHUKAIbHBIM PErMCTPAllMOHHBII HOMEp. MOMEHT MpUCBOEHUS
YHUKQJIBHOTO PETrUCTPAIIMOHHOTO HOMepa [losb3oBaTennst MokeT ObITh TMOATBEPKIACH
Onepatopom cpenctBamu CUCTEMBI.

4.14.4. TlonTBepkaeHHe MOIJIUHHOCTH AOOHEHTCKOTO HOMEpa MOOWIBHOTO TenedoHa
MyTeM BBEICHUS YHHUKATHHOIO KOJAa B COOTBETCTBYIOIIEM OKHE MOOHIBHOTO
npwiokenns. Eciau Ilome3oBarens He MOATBEPAMI IMOIMHHOCTE aOOHEHTCKOTO
HoMepa Tenedona, mporecc perucrpamnuu [lonp3zoBatens B MoOUIEHOM MPUTOKEHUT
CUMTAETCS HE3aBEPIICHHBIM, W COIJIACHE C YCJIOBHSMH IPEIOCTABIICHUS YCIyT
aHHYTUPYETCS.

4.15. Perucrpamnus [lons3zoBarenss B MoOWIBHOM NMPUIIOKEHUH TTOCPEJCTBOM aOOHEHTCKOTO
HOMepa MOOMIBHOTO TenedoHa:

4.15.1. VYkazanme aOoHEHTCKOro HoMmepa MoOmiapHOrO Tenedona Ilomp3oBarenss B
COOTBETCTBYIOIIEM OKHE MOOMIBHOTO TIPUTIOKEHUSI.
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4.15.2. O3nakomjieHHE C YCIOBUSIMH TIPEAOCTaBICHUS YCIYT, BKIIOYAs YCIOBUS
Hactosmero Jloroopa, IlomuTuku KOH(PUACHIIMATHHOCTH, TEKCT COTJacHs Ha
00pabOTKy MepCOHANbHBIX IAHHBIX M COTJIACUSl Ha MOJyuyeHHe HH(POPMALMOHHBIX
MaTepUajIoB U UX MPHUHATHE MYTEM MPOCTABICHUS «TaJIOYKU» B COOTBETCTBYIOIIEM
yek-Ookce (OKHEe) mepes; HaxkaThueM KHomnku «Boittu». IlpocTaBienneM «ranodku» B
COOTBETCTBYIOIIEM YeK-Ookce (OKHE) U HaxkaTueM KHomnku «Boituy, [lonb3oBaTens
MOJATBEPK/IaET CBOE COIJIACHE C YCIOBUSIMH M HaMepeHHe 3akiouuTh JloroBop B
cootBeTcTBUH CO cT. 437,438 'K PO. B momenT coBepuienus akuenta [loas3oBarento
MPUCBANBACTCS YHHUKAIbHBIA PpErucTpallMOHHBIM HOMep. MOMEHT NpHCBOEHUS
YHHUKAIBHOTO PETUCTPAMOHHOTO HOMepa [lomp3oBaTenst MOXKET OBITH MOATBEPKICH
Oneparopom cpeactBamu CUCTEMBI.

4.1.5.3. TloaTBepxacHHUE TMOMIMHHOCTA a0OHEHTCKOTO HOMepa MOOWIBHOrO TeedoHa
MyTeM BBEJIEHUS YHUKAJIBHOTO KOJa M yKa3aHWE MMEHHM IIOJIb30BaTeNs B
COOTBETCTBYIOLIMX OKHaXx MoOwmisHoro npwioxenus. Ecnu Ilomb3oBatens He
MOATBEPAUII MOAJIMHHOCTh a0OHEHTCKOT0 HOoMepa Tele(oHa, MPOoLecc perucTpanuu
[Tonb3oBarenss B MoOUIBHOM MPUIIOKEHUH CUUTAETCS] HE3aBEPILIEHHBIM, U COTJIacHE C
YCIIOBUSIMU TIPEOCTABICHUS YCIYT aHHYJIHPYETCS.

4.1.6. Tlomp3oBarens 00s3yeTcss cooOmaTh MPH MPOXOXKACHUU Tpouenypsl Perucrpanuu B
Cucreme CBEICHHsI, COOTBETCTBYIOIINE JEHCTBUTEIBHOCTH.

4.1.7. Ilonp3oBarenb NPOXOAWUT mpoueAypy Perucrtpanum camocTOSTENbHO U HE BIIpaBe
HPUBJIEKATh [yl JAHHOW LIENIU TPEThUX JIUII.

4.1.8. IlombITKa MPOXOXKIEHUS MPOLEAYphl Perucrpannu 3a 1pyroe pu3nuecKoe JIUIo MOKET
OBbITh paclieHeHa KaK MOIIIEHHUYECTBO.

4.2. Ilopsaook u ycnosusn npoxoixcoenusn npoyedyput Iloomeepicoenun Jluunocmu
Ilonv3zoeamens, 3apecucmpuposannozo na Caiime Cucmemot unu ¢ Moounvnom
RPUTIONHCEHUU.

4.2.1. Tlonp3oBarento He0OX0aUMO MpoiiTu npoueaypy IloarBepxxaenus Jlnunoctu s
MOJTyY€HUs JOCTyMa K Ycilyram, CoJiep KallluM IepcoHalibHble JaHHble [lonb30Barens, oqHUM U3
CIoco00B, IPeyCMOTPEHHBIM HacTos MM JloroBopom niu ykazaHHbsIM Ha Caiite Cuctemsl Win
B MOOUIbHOM MIPUIIOKEHUH.

4.2.2.  Tonwko 3apeructpupoBanHbiii [lonb3oBatens (nmpomenmmii Perucparmro B
cootBercTBUM ¢ 1. 4.1.1. JloroBopa) MoxeT npoxoauTh npoueaypy Iloarsepxxaenus JInaHocTu.

4.2.3. Tpouenypa [ToarBepxaenust Jlmunoctu [Tosb30BaTens OCYMIECTBISCTCS CICIYOMUMH
crocoboamu:

4.2.3.1. JIuunoe obpamenue [lonp3oBatens no aapecy mectoHaxoxaeHus OmnepaTopa
Cucremsl.

4.2.3.2. TloaTBepxacHue JInunoctu ITonw3oBaTens c HCIIOJIb30BaHUEM
UACHTU(UKAIIMOHHBIX CBEIEHUH, TPeA0CTaBIsseMbIX YUETHOM 3anuchio [Tomp3oBaress
Ha «['ocycnyrax» (B Enunnoiil cucreme naentudukanuu u ayrentupukanuu, ECHUA).

» [lome3oBarens mpenocraBisier Omepatopy Cuctembl Habop OaHHBIX O cebe, paHee
yka3zaHHblii  [lonmp3oBaTeneM NOpW  MPOXOXKICHUM  PETUCTPAlMM  HAa  HOpTalie
rocyaapcTBeHHBIX yciyT Poccuiickoii ®enepanuu («['ocycnyru») u mOATBEPKICHHBINA B
nanpHeimem ECHUA;

» Habop naHHBIX cOAepKUT crneayromue ceeaenus: U0, nanHeie nacrnopra.
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4.2.4.

HaGop nmaHHBIX mpemocTaBiseTcs Tocie copepiieHus I[lonb3oBaTenem ACHCTBUH,
PeIyCMOTPEHHBIX (PyHKIHMOHATOM CHCTEMBI, 2 UMEHHO: HCIIOJIb30BAHHEM BapHaHTa
«nenatudukamnus yepe3 ECHA» Ha caiite CucreMbl uid B MOOHIBHOM NMPUIIOKECHHH.
[Tocne BbIOOpa ykazanHoro Bapuanta Crucrema HalpaBisieT COOTBETCTBYIOIIUIA 3alIpoC B
ECHA, a Ilons3oBateno nmpeajaractcsi pa3peinuTh MpeoCTaBICHUE JOCTyNa K Habopy
JTAHHBIX;

ITpu Hammuuu cornacus [lonp3oBaTens Ha npenocraBienue CucremMe J0CcTyna K Habopy
naHHbIX, CucTema ocyuiecTBiseT nepeaapecanuto [lonp3oBarens Ha B€O-CTpaHUILy WIH B
MoOwiIbHOE TPUITOKEHHE, KOTOPast OTIOBEIIAET 00 YCIeITHON HASHTH(DUKAIIUN HITA O TOM,
4yT0 HIAeHTHUUKAK He ObUIa mpoBeneHa. B mocienneM cimydae [lonp3oBaTennb MOXKET
noBTOpUTH UaeHTUuKaiuto yepe3 ECUA, ycTpanuB 00CTOSTEIHCTBA, HE TTO3BOJIMBIINE
OCYIICCTBUTH UJCHTU(DUKAINIO, WA BOCIOJIB30BaTHCS MHBIM crtocoOoM [loaTBepkacHs
JImgHoCTH.

[Tonb3oBarens 0043yeTcst cOOOIAaTh MPH MPOXOXKACHUN Tpoueypsl IloaTBepxaeHus

JImuynoctu B Cucreme CBCACHUA, COOTBCTCTBYIOIIINEC JIEHCTBUTEIILHOCTH.

4.3. Ilopaook u ycnoeus onnamol Yciyz

4.3.1.

Omata Yenyr ocyuiecTBisieTcss B pasMepe, ykazanHoMm B 1. 4.3.2. [loroBopa, 3a

WCKIIIOYCHHEM CJIy4yaeB, KOTJla KPEAUTHBIA OTYET MPEHOCTaBIsieTCS OECIUIaTHO COTJIaCHO
®denepanbHoro 3akoHa «O KpeauTHbIX ucTopusax» Ne218-d3 ot 30.12.2004 roxa.

4.3.2.

4.3.3.

CrouMOCTh M1 HANMEHOBAaHHE Y CIIYT:
NoNe HanmenoBanmue Yciyr CTOHMOCTII_’I;IIEH(%B((; )TOM ueae
1 | Kpenutnsiit Otyer 395,00 p.
2 [Taker Ha 5 Kpeautubix OT4eTOB 695,0
3 | [aker Ha 10 Kpemutabix OTUeTOB 895,00 p.
4 be3nmuMuTHEIHI MakeT Kpenutasix | 895,00 p.
OtuetoB Ha 1 mecsl
5 | I'omoBas moamucka Ha Kpemutaerii Otuer | 995,80 p.
5 i;};;I/IIJTTaL (;):Fmal;/ll;)ﬂleHHI/I‘-IeCTBai «HOBBIH 425,00 p.
7 3ammTa OT MOIIEHHUYECTBA: «HOBBIN | 525,00 p.
KpeauT» + cMC
8 | PeliTHHT-KOHTPOIIb 445,00 p.
9 | Coucox BKU1 295,00 p.
10 CHexHbli KOM: cTparerus BeIxoga u3 | 295,00 p.
3aKpeIMTOBAHHOCTH
11 | AuHamuka pedTHHTra 495,00 p.
Yciyru peocTaBiIsioTCs P YCIOBUH MX €AMHOBPpEMEHHOH orathl [lonp3oBarenem

Cucrembl. MomeHTOM omIatel cudmrtaercs nonydeHue Omneparopom CucreMbl OT AreHTa

COO6H_ICHI/I$I C HnmapamMeTpamMu IUIaTCKa, CBUACTCIbCTBYIOIIMMHU O IMOJIOKHUTCIBHOM PC3YyJIbTATC.
CTOpOHLI corjiamaroTcsa ¢ TEM, 4YTO OJId eneu 6YXFaJITCpCKOFO yuc€Ta U HAJIOr000JI0KEHUS
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VYcenyru o JIoroBopy cUMTaroTCsl OKa3aHHBIMM ¢ MOMEHTa nostyueHust Oneparopom CHCTEMBI OT
ATreHTa M0JIOKUTEIBHOTO CTaTyca O IIPOBEIEHHON OIuIaTe.

4.3.4. Tlomp3oBarens BIpaBe omuiayuBath Y ciayru Oneparopy CleayonMHI crioco0amu:
4.3.4.1. Yepes Arenra:

* ATEHT, YNOJHOMOYCHHBI NPHHUMATH JICHE)KHBIE CPEICTBA B CYET OIUIAThl YCIyT
Omneparopa cucreMbl - OOIIECTBO C OrPAaHMYECHHOW OTBETCTBEHHOCTHIO HEOAHKOBCKAs
kpeautHas opranmsanus «tfOManwy, MHH 7750005725, caiit, pa3MenieHHBIH B CETH
Wurepuer mo aapecy: https://yoomoney.ru/.

4.3.5. YcnoBus u cnocoObl BHECEHUs JEHEXHBIX cpeacTB llonp3oBarens asis omiarel YCimyr
IIOCPEACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHTa. AreHT He BIIpaB€ B3UMAaTh JOIOJHUTEIBHYIO
komuccuto ¢ Ilonp3oBarens Cucrembl 3a HCIONb30BaHHE cBoux yciayr. CroumocTts Ycmyr,
peammsyemelx [laptaepom Ilonwp3oBaremto, ycranaBnuBaerca IlaptHepoM 1o  cBOoeMy
YCMOTPEHHUIO.

4.3.6. Omnepatop CUCTEMbI BIIpaBe B OAHOCTOPOHHEM IHOpsJIKE B JI00O€ BpeMsl U3MEHATh
CTOMMOCTH Y ciyr. Mi3MeHeHHs BCTYIAIOT B CUITY B COOTBETCTBHH C 11. 6.1. JloroBopa.

4.3.7. Ha ocHoBanuu myHkrta 3 crateu 169 Hanorosoro xoaekca P® Oneparop Cucremsl He
cocrasisieT B aapec [lonp3oBarenst Cucremsl cueTa-hakTypsl.

4.4. Ilopsaook u ycnosusa npedocmasnenus u xpanenua Kpeoumnvix Omuemos u Cnuckos
BbKH Ilonvzoseamenei ¢ Cucmeme

44.1. Croponsl joroBopwinuch, uto Iloimp3oBaTenieM HampaBisAOTCS — 3alpochl  Ha
npenocrabnenue Kpenutaeix OtyeToB (3anmpoc Ha ['00BYI0 MOAMUCKY) B 3IIEKTPOHHOM BHJIE C
HCIIOJIB30BaHUEM ITpenocTaBisieMoi [1osb30BaTento npocToi 3JIEKTPOHHOM noanucu bropo wim
ECHA (manee — DII). D11 ucnons3yrorcs g ayreHTruKanuu [lonp30Barens u mperocTaBlieHus
[Tonp30BaTe 0 BO3MOKHOCTH HAIIPABIIATH 3allpochl Ha nosrydeHue Kpeautasix OT4eToB.

4.4.2. C mowmenta nocryna [lonp3oBaTens ¥ 10 IpeKpalieHuss TaKOTo JOCTyma (BBIXOAa U3
JInuHoro KabMHeTa) B KaX/0M Cllydae IPUMEHSIOTCS CIeAyIOHe paBua:

a) xrouoM DII bropo sBisiercst moruH u napons [lons3oBarens, npegocraBieHHble OnepaTopom
Cuctembl. [lonp3oBaTens omnpezensercss B KadecTBe Jinia, ucrnosb3ytomero I bropo, Ha
OCHOBaHUU CBEJCHUH, OTpaKEHHBIX 0 HEM B CucTeMe, a TaKkkKe CBEACHHI 00 MMEBIIEH MeCTO
ayTeHTU(UKaluu (BBOJE JIOTMHA U TTApoJIs);

6) xmouom DI ECUA saBnsiercs norun u napoib [lons3oBarens ot caiita ['ocyciyr, noixy4eHHble
B COOTBETCTBMHU C IIPABHJIAMHU HCIIOJIb30BAHUSI IPOCTON 3JIEKTPOHHOM MOJNUCH NPU OOpallieHu!
32 TOJYYEHHEM TOCYNapCTBEHHBIX M MYHHMUIMIAIBHBIX YCIYyr B 3JIEKTPOHHOH Qopme,
ycraHoBieHHbIMHA [IpaBurensctBoM Poccuiickont ®@enepanuu. [lons3oBarens ompexnensercs B
KauecTBe Juna, ucnoissyromero 11 ECHUA, Ha ocHOBaHMU CBENEHUM, OTPAKEHHBIX O HEM B
Cucreme u l'ocycnyrax, a Takxke cBeJeHHI 00 HMMeBIIEH MECTO ayTEeHTH(QHUKAUUHU (JIaHHBIE
HOJy4YeHHbIe 0T ['oCycCIyT ¢ MOATBEPKICHUEM YCIIEIIHON aBTOpU3alnu U (haara moATBEpKIACHUS
naHHbix [Tosp3oBarens);

B) 0001 3anpoc Ha noimydenue KpenutHoro Otuera, ucxogsmuii ot [lons3oBarens, cuutaercs
AIIEKTPOHHBIM JOKYMEHTOM, cojiepkamum uHdopmanuio o [lonb3oBarene, OT UMEHH KOTOPOTO
ObUI co3/1aH U (WJIM) OTIPaBIIEH TaKOH TOKyMEHT B nepuoa aoctyna Ilonb3oBatens k Cucreme;

r) nosydenue OnepatopoM CHcTeMbl TaKOTO 3arpoca sBIsSETCs] HEOOXOIUMBIM U 1I0CTaTOYHBIM
YCIIOBUEM, IMO3BOJISIIOIIMM YCTaHOBUTb, 4YTO 3alIpoC MCXOAUT OT HalpaBUBLIETO €r0
[Tonp30Barens.
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4.43. @opma 3ampoca (popmupyemoro B JIMuyHOM KaOWMHETE SJIEKTPOHHOTO JOKYMEHTA)
onpeaensercs Oneparopom CHUCTEMBI B COOTBETCTBHH ¢ TpeOoBaHUsIMU DenepanbHOro 3aKoHa
«O kpenutHbIX UcTOopusax» Ne218-d3 ot 30.12.2004 roxa.

4.4.4. Tlomb3oBarenb 00s3aH oOecrieunBaTh KOH(DUIESHITMATLHOCTD Kirtoda DI,

4.45. Kpeautaeie OTueTsl, chopMUpOBaHHBIE B paMKaX yCIIyT, ykazaHHbeixX B 1. 3.1.1. - 3.1.5.,
u Crnucku BKU xpansarcs B Cucreme u noctynHsl Ilonp3oBarento /i ckauMBaHMs B JIMYHOM
kabuHete Ha Caiite CucteMbl Wik B MOOMIBHOM MIPUIIOKEHUH B TEYEHUE OJTHOTO T'Ola C MOMEHTA
¢dopmupoBanus ¢aiina.

4.4.6. Ilpu ckaunBanuu Kpeautaeix OT4eToB, CHOPMUPOBAHHBIX B paMKaX YCIyT, YKa3aHHBIX
B . 3.1.1. - 3.1.5., u CnuckoB BKI B pamkax yciyru, npeaxycMmoTpenHou B 1. 3.1.9., Ha cBoe
ycrporictBo  [lonp3oBarenb CaMOCTOSTENILHO HECET OTBETCTBEHHOCTh 3a 0€30MAacHOCTb
(COXpaHHOCTD) COACPKAIIMXCS B HUX JJAHHBIX.

4.4.7.  Ynanenue Oneparopom chopmupoBanHbix Kpenutaerx OtyetoB u CrinckoB bKU 6oree
1 rona Hazax npousBoauTcs B niepuos ¢ 1 mo 10 uucno kaxaoro mecsuna.

4.4.8. VY nanennsie Kpeaurnsie Otuetsl u Criucku BKU Henoctynuel [Tonbp3oBarernto.

4.5. Ilopsaook u ycnosus Ilpocpammut noanvnocmu Ilonvzoeameneii

45.1. Bcero B [Iporpamme JI0sa5HOCTH TIpeIcTaBieHo 7/ (ceMb) Harpaa. Harpaner umeror 4
(ueTsipe) ypoBHs. [Ipu momydenuu Bcex 7 (ceMu) Harpa He HIKE OJTHOTO ypoBHA — Cuctema
npenoctasisieT [lonp3oBarento [ToompurenbHyo yciayry.

4.5.2. Ilonmp3oBarenb MOXKET OTCIIEKUBATH Mporpecc Ha Caiite CUCTEMBI.

45.3. Tlonreepxnaenus ydactus He TpeOyetcs, Bce [lonbp30BaTenn CTaHOBITCS yYaCTHUKAMHU
[TporpaMMsl JIOSIIBHOCTH ¢ MOMEHTa peructpaunu Ha CaliTe CUCTEMBI.

45.4. IlepeueHp Harpaja v NOPAAOK UX MOIy4YeHHs yka3aHbl B 1. 4.5.4.1. —4.5.4.7.:
4.5.4.1. Unentudukanus

Harpana naercs [Tonp3oBaTento 3a ycrnenrHoe npoxXoxAeHUe IpoLeypbl MOITBEPKACHUS
muyHocty [lonws3oBarens Ha Caiite CucteMsl. FimeeT Bcero 2 ypoBHS:

- 0 (HyneBo#) ypoBeHb, €CIIH JIUYHOCTH [1osIb30BaTeNs HE MOATBEPKICHA,
- 4 (4eTBEPTHIi) ypOBEHB, €cIU TNYHOCTH [lonb30BaTeNs MOATBEPKACHA.
4.5.4.2. Y nayHas nmokymnka

Harpaz[a naetcs I[lonp3oBaTento 3a 06]1_[66 KOJIMYCCTBO OIINTAYCHHBIX 3aKa30B.

4.5.4.3. YBepeHHOCTb B Jienax

Harpana naercs Ilonp3oBaTento 3a KOJIUYECTBO OIMJIAYEHHBIX 3aKa30B, B KOTOPbIE BOLUIN yCIYyTH
x0Ts ObI 3 (Tpex) u3 4 (ueTsipex) rpyni yciyr: «lloxyduts KpeauTHy1o HcTopuio», «CleauTs 3a
KPEAUTHON UCTOPUEN», «YIIyUIINTh KPEAUTHYIO UCTOPHUIO», «3AIIUTUTHCSA OT MOIIEHHUYECTBAY.

4.5.4.4. Otnin4Has NpUBbIUKA

Harpa;[a naetrcs Ilons3oBaTenio 3a CYMMApPHYI0 CTOUMOCTDb BCCX 3aKA30B B Cucteme.
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45.4.5, T'ogoBnHa

Harpana naercs [lonb3oBatento 3a KOau4ecTBO pas, koraa [losbp3oBarens BCTpeyaeT HOBBINA IO
(01 suBaps 00:00:00) BmMecTe ¢ Cucremoi.

45.4.6. I'ypy K1

Harpana naercs Ilonp3oBaTento 3a KOJIMYECTBO IPABUIIBHBIX OTBETOB Ha BONpPOCHl B CucTteMe.

4.5.4.7. Jlynra koMnaHuu

Harpana naercs Ilons3oBaremnto 3a konuuectso Ilonb3oBareneii, HOATBEPAUBIINX CBOIO

JMYHOCTb U YKa3aBILIKX MPUIIIACUTENbBHBIN Ko Toro Ilonb3oBarens B Cucteme.

4.5.4.8. YcnoBus MoaydeHUs Harpam:

VYpoBens | UnenTtu Vnaunas | YBepenHocts | OtiauyHas Hy1ra
P ¢ P l'omosmuna | I'ypy KU Y
Harpaapl | WKamMs | MOKYTKa B JIeJIax MIPUBBIYKA KOMITaHUHU
JInunoct
Bceero 0
b
Bceero 0 (HOMB) Bcero
[Tons30B 0 (aOTIB)
(Honb) | orulayeHHbIX | MHoOKynok | Hu omHoro 0 (HOJNIB)
YpoBeHb | aTens HE PaBUIIb
OTIa4yeH 3aKa30B C Ha 0 HOBOT'O ToJia MpUrjameH
0 MOATBEP HBIX .
HBIX yCIlyraMmu u3 (momb) | BMecTe HBIX Jpy3eit
JKJICHA Ha . OTBETOB
. 3aKa30B | 3-X pa3HbBIX pyOueit
Caiite .
KaTeropuit
Cucremsl P
1 (oouu
Bcero 1 B ( )
cero MpUTameH
Bceero 1 (omun) 10 P .
( ) . | TIOKYTOK | ( ) ( ) HBII
OJTNH OTUTAYCHHBII OJIMH TECSITh
YpoBeHn Ha 1000 . [Tonp3oBare
- OI1a4eH 3aKa3 ¢ HOBBIU TOJ] | IPABHIIb
1 . (onmHa b,
HBIH yCIIyTaMH 13 BMeCTE HBIX
THICSTYA) MOJTBEPIN
3aKa3 3-X pa3HbIX . OTBETOB .
. | pyOmeit BIITUI CBOIO
KaTeropui
JTUYHOCTh
4 (getbIpe)
Bcero 2 (nBa) | Beero 25 MpUTJIalieH
Bcero 5 (a52) P
OTJIAYEHHBIX | TTOKYTIOK (mBamuaT | HBIX
(s1TB) 2 (nBa)
YpoBeHb 3aKasa c HA CyMMY b 1siTh) | [lomp3oBate
- OTLIa4YeH HOBBIX I0J1a
2 ycayramu u3 | 3000 (tpu MpaBWIb | Jis,
HBIX BMeCTe
3-X pa3HBIX | TBICSYH) HBIX MTOJITBEPIH
3aKasza . .
KaTeropuii | pyouei OTBETOB | BITUX CBOIO
JUIHOCTH
B 10 Bcero 3 (tpu) | Beero 3 (tpu) 35 7 (cemp)
cero
YposeHb | ( ) OIUIAYEHHBIX | TIOKYNOK | goppix roga | (TPHAUAT | MPHUITIALICH
JIECSITh
3 3aKasa c HAa CYMMY | gyecte b ISITh) | HBIX
OTLIa4YeH
ycayramu u3 | 7000 npaswib | [lonb3oBare
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HBIX 3-X pa3HbIX | (ceMb HBIX e,
3aKa30B KaTeropuil | THICSY) OTBETOB | MOATBEPIU
pyOueit BIINX CBOIO
JTUYHOCTh
10 (mecsatn)
Bcero 4 Bcero (
Jlmunoct | Bceero 15 50 MpUTJIALIEH
(ueTsIpe) ITOKYITOK
b (msaTHAIIT (mATHIEC | HBIX
OIUTAYEHHBIX | Ha cymMmMmy | 4 (4eThIpe)
Yposens | [loas30B aTh) AT [Tons3oBate
3aKasa ¢ 10 000 HOBBIX I'0oJ1a i
4 aTens OIIa4yeH IpaBWib | Jei,
ycllyramu u3 | (ecsith BMeCTE
[Tonteep HBIX HBIX MOATBEPAU
3-X pa3HBIX | THICSY)
KICHA 3aKa30B . . OTBETOB | BIIIUX CBOIO
KaTeropuii | pyomei
JTUYHOCTh
4.5.5. Tlopsanok u ycnoBus noisydenus [loompurensHoit ycnyru

4.5.5.1. Ilocne noctuxkenus [lonp3oBarenem onpeaeIeHHOTO 3HAYEHUsI, YKA3aHHOTO B II.

45.4.1.—4.5.4.7., eMy nnpucBauBaeTCs Harpajia onpeeIEHHOr0 YpOBHs, a

COOTBETCTBYIOIIasi MKOHKa Harpaasl B Cucteme u3Mmensiercs B usere. Korga Bce 7 Harpan

AOCTUTHYT OJHOI'O0 YPOBHA, ITons30BaTenn IMOJIYYHUT BO3MOKHOCTDH IIOJTYYUTDH

HOOILPUTEIbHYIO YCIIYTY.

4.5.5.2. Kaxoe N0CTHKEeHHE ONPEIETICHHOTO YPOBHS MOKET OBITh MOIYYEHO TOJBKO 1
pas.

4.5.5.3. Ycrnyru, npuoOpeTeHHbIE TI0 CIEIUAIBHBIM MPEAJIOKEHUAM U aKIusAM, He
YYacTBYIOT B HAUUCJICHUH HArpa.

4.5.5.4. Tloxynku, npruodperenHsie [Tonp3oBarensmu 10 MoMeHTa 3anycka [Iporpammsl
JOSITBHOCTH, y4acTBYIOT B [Iporpamme.

4.5.5.5. Ecnu [Tonb3oBarento Tpedyercs nmpoitu moBTopHOe [loaTBep ) aeHNE IUYHOCTH,

TO HarpaJbl aHHYJIMPYIOTCA 10 MOMCHTA MPOXOKACHUS ITOBTOPHOTO HOI[TBep)K,I[eHI/IH
JIUMYHOCTH.

4.5.5.6. [lepeyeHb NOOIIPUTEIBHBIX YCIIYT:

YpoBeHb Harpasa HanmenoBanue noonpuTensHON yCIIyTru

1 ypoBeHn Crnucox BKI1

2 ypoBEHb Kpeautnsiit OTuer

3 ypoBeHb I'onoBas noanucka Ha KpeautHslil oTyer

4 ypoBeHb 3amuTa OT MOIIICHHHYECTBA: «HOBbIe KpeauThh» (mail) u [Taker Ha 10
Kpenutubix OTueroB

4.5.5.7. YcnoBus U pu3bl MOTYT ObITh H3MeHeHbl Onieparopom Cuctemsl B

OIHOCTOPOHHEM IMOPAIAKE.

4.6. Ilpasa u ooazannocmu Cmopon

4.6.1.

HpI/I ucnons3oBanun CucreMsl Ilonan3oBarento 3aMpeuacTcss BHOCUTH Kak#e-JI11u00

HU3MCHCHUSA B IPOTPAMMHOC obecneuenre CUCTeMbI U/HIIH J'IIOGyIO €ro 4aCTb CBOMMHU CHJIaMHU UJIN
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C IMPUBJICYCHUEM TPETHUX JIAII, a TaKXEC HCIIOJIB30BaTh Kakue-1moo CpeacTBa

ABTOMATHU3UPOBAHHOI'O AOCTYIIA K CI/ICTGMC, B TOM uHncie K ee [loap3oBareabckoit qacTu, €CIN

MHOE He coryacoBaHo ¢ OnepaTopom CHCTEMBI.

4.6.2.

4.6.3.

4.6.4.

Onepatop Cucrtemsl Bpase:

[Tpou3BoauTh MOIUPUKAIIMIO TFOOOTO TPOrPaMMHOTO oOecrieueHusT CUCTEMBI.

[IpuoctanaBnuBatb  pabOTy  OPOrpaMMHBIX  W/WJIM  amIapaTHBIX  CPEACTB,
obecnieunBaromux (QpyHKIHOHUpOBaHWE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHUS
[Tonb30Barens, npu oOHAPYKEHUH CYILIECTBEHHBIX HEUCIPABHOCTEH, OIIMOOK U cOOEB, a
TaKkKe B LEISIX MPOBEICHUS MPOMUIAKTHYCCKHX PabOT W MPEeAOTBpAIlEHUS CITydacB
HECaHKI[MOHUPOBAHHOIO JocTyma K Cucreme.

Buocute m3menenus B mpoueaypy pacuéra m oueHku Cxopunrooro bamma w/mmum
WuauBuayanbHOro peTuHra B Jito0oe BpeMs 6e3 yBenomiieHus [lonp3oBarens.

B mo60if MomeHT 3akpbITh Aoctym [lonp3oBarens k Cucreme, B Cliydasx:

* BosnukHoBenuss y Omneparopa CucTemMbl COMHEHMM B  HaJjIeXalleM
ncnoiibzoBannu Cucremsl [loss30BareseM.

* BosnukHoBeHus y Oneparopa CucteMbl HEOOXOJUMOCTH IO €r0 YCMOTPEHHUIO
nposectu npouenypy lloarsepxaenus Jlmunocru Ionb3oBarens.

* Cosepuenus [Tonp30BareneM NpoTUBONPABHBIX JIEHCTBUM.
» Hapymenus Ilonp3oBaTenem yciaosuit Jlorosopa.

* B npyrux ciydasx, korja aeiictsus [losb3oBaTesns MOTyT HapyIIUTh LEITOCTHOCTD
paboTel CucTeMbl WM, CO3AAET OYEBUIHYIO YTPO3Yy HAHECEHHUs yliepOa TpeTbUM
JHULIAM.

ITpu ocymectBnenun npoueaypst [loarsepxaenus Jlnunoctu nonydyarb HHGOPMALUIO O
[Tons3oBarene CucreMbl OT TpeTbHX JML, eciu crnocod IloarBepxnenus Jlnunoctu
IpelycCMaTpUBaeT TAKOE MOJIyYeHne HHPOpMaIUK.

Oka3biBath [1os1b30BaTENIO JOMOTHUTENBHBIE YCIYTH, YCIOBUS MOAKIIOYEHUS U OKa3aHUs
KOTOpBIX onpenensitorcs Oneparopom Cuctemsl u pa3menieHsl Ha Caiite CUCTEMBI WU B
MoOUIBLHOM MPHUITIOKEHUH.

Hcnonp3oBaTh MH(OPMALIKIO, BXOASIIYI0 B cOCTaB KpeauTHo ucropuu [lonb3oBarens,
JUISL CO3JaHMs Y CIIyT, a TaK)Ke IEpCOHAIBHBIX IIpeaokenuit i [lons3oBaresns.

B nroboe Bpemsi BHOCHTh M3MEHEHHUs B HacTosmui JloroBop B cooTBeTcTBHM C 1. 6.1.
Horosopa.

Omneparop CucreMbl 00s13aH:

[TpenocTaBisATh KpyriocyTOUHbIN AOCTYM K CucTeMe.

OcymiecTBiIATh MH()OPMAIIMOHHYIO TOJEPKKY B paboune dYackl MO0 MOCKOBCKOMY
BpPEMEHH.

ITonp30BaTens 00sA3aH:

Cobmoiate TpeOOBaHUS JCHUCTBYIONIETO 3aKOHOJaTenbcTBa Poccuiickoit denepanuu u
MOJIO’KEHUH HacTosuiero JJorosopa — odepTsl.
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= KoppeKTHO BHOCHTH BCE AaHHBIC, PETYCMOTPEHHBIE (POpMaMu 3apOCOB U 3asBJICHUN HA
Caiite CucreMbl W B MOOWIBHOM TPUIIOKEHUU, TPEIOCTABIATh JIOCTOBEPHYIO
nHpopmaIuto.

* He npennpuHAMaTh KaKUX-I100 IEHCTBUN, KOTOPbIE MOTYT IIPUBECTHU K IIepeO0siM paboThI
Caiita CucteMsl Ui MOOUIBHOTO IPUIIOKEHHUS, B TOM YHCIIE, €CIIH 3TO MOXKET MOBJICYb
JIOTIOJIHUTENBHYI0 Harpy3Ky Ha Caiit Cucremsl ni MoOUIIbHOE PUIIOKEHHUE.

»  (OmrayuBaTh VcnyrI/I B COOTBETCTBHUHU C YCIOBHUAMU I[OFOBOpa.

4.6.5. Ilomp3oBarens BIOpaBe:

* B mo6oe yno6HO BpeMst BOCIONIb30BaThes yciyramu Oneparopa.

* Jlomyuats ot OmnepaTopa yBeIOMJICHHsSI B BHJE 3JCKTPOHHBIX COOOLICHMH Ha ajpec
3JIEKTPOHHON IOYTHI UM HOMEP a0OHEHTCKOro MoOmiIbHOTO TenedoHa [lonabp3oBaress.

* (OOpamarbcs ¢ BOIPOCAMHU U MPEATIOKESHUAMH B CIykOy TexHudeckoi moanepxku Caiira
Cucrembl ua MOOMJIBHOTO IHPUIIOKEHHS, CIOCOOOM, MpenycMoTpeHHoM Ha Caiite
Cucremsl uiau B MOOMIIBHOM NPUITOKEHHUH.

» [lonp30Barenb rapaHTHPYET, YTO He OyneT ucnoib3oBaTh CHCTEMy B MPOTHBOIPABHBIX
LEeJsX, @ TAK)KEe B MHBIX IIEJISIX, HEKeNU yka3aHnHble B JloroBope, Ha Caiite CucTteMsl U B
MoOHIIBHOM NTPUIIOKEHHUH.

5. OtBercTBeHHOCTH CTOPOH

5.1. Omeparop Cucrembl He OTBEYaeT 3a HEHUCIPABHOCTH, OMMOKM M cOom B pabore
IPOTPAMMHBIX W/WJIM amlIlapaTHBIX CPENCTB, oOecreuuBaromux (GyHKIHOHHpoBaHUE CHCTEMBI,
BO3HUKILIKE 10 IPUYMHAM, HE 3aBHCsIUM 0T Oneparopa CUCTEMBI.

5.2. OnepaTop CucremMbl HE OTBEUYacT 3a BPEMCHHOC OTCYTCTBUC Y ITonp3oBarens A0CTyIIa K
MporpaMMHbIM H/uau alrrapaTHbiM  CpCACTBAM, O6€CH€‘{I/IBaIOH1HM (1)YHKI_II/IOHI/IpOBaHI/IC
CHcTeMBl. OnepaTop HC HCCCT OTBCTCTBCHHOCTDL 3a PE3YJIbTAT HUCIIOJIB30BAHUA UJIN ITOJIEC3HOCTb
ucnonb3oBanus Caiita CucteMsl 1 MOOHIIBHOTO IMMPUIIOKCHUA, NIPECAOCTABIICHHOI'O B O6’LCM€,
ONpCACIICHHOM Ilonp3oBaTeneM.

5.3. Omeparop CucteMsl He OTBedaeT 3a yObITku [lob30BaTeNs1, BOSHUKIINE B PE3yIIbTATE:

» Bnecenus Ilonb3oBatenem win TpeTbUMHU JuIaMu u3MeHeHuid B Cait CucreMbl WH
MoOunpHOE NpUIIOKEHHE, a TakKe B pe3yibTaTe HAIUYUS «BHUPYCOB» W HHBIX
BPEJOHOCHBIX MTPOrpamMM B 000PYOBAaHUH U TPOTPAMMHOM 00ECIIEYECHUH, HCTIOTB3YEMOM
[Tonb3oBarenem ans qocrymna k Cucreme.

- HeraBI/IJ'IBHOFO 3arOJIHECHUSA PCKBU3UTOB JOKYMCHTOB, HCIIOJbB3YCMBIX B CI/ICTGMG, a
TAK¥XC JOKYMCHTOB, 3aIIOJIHACMBIX ITPH OIIATEC chyr mocpeaACTBOM Arenra.

* Bnecenus [lonp3oBarenemM EHEKHBIX CPEACTB U€pe3 JIMI], KOTOPhIE B COOTBETCTBUU C
JloroBopoM He SABISAIOTCS ATEHTaMH.

» Hapymenus [Tonp3oBaTenem ycTaHOBIEHHOTO J[oroBOpOM MOpsiKa BHECEHUS JCHEKHBIX
CPEJICTB.

» Usmenenuss 3HaueHus CkopuHroBoro bamna w/wmmm WaamBuayanabHOTO peWTHHTA,
BO3HHKIIEE B CBs3u ¢ u3MeHeHneM OmeparopoM CucTeMbl NpOLEIypbl pacyera
CxopunroBoro bamna w/wmm WHauBuayanbHOro peWTHHTra Ha OCHOBaHMU M. 4.6.2
Hacrosuero Jloroesopa.
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= (CoBepiieHUs: ATrE€HTOM MPOTUBOINPABHBIX JEWCTBUHA B OTHOlIeHHHW [losnb3oBarens.
ITonp30BaTens HECET BCIO OTBETCTBEHHOCTD 3a AOCTOBCPHOCTDH CBCIIGHPIﬁ, YKa3aHHbIX UM
U UCTOJIb30BaHUU CHCTEMBI.

5.4. CTOpOoHBI OCBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJIHOE WM YaCTUYHOE HEUCIIOTHEHUE
cBoux o00s3arenbcTB no COrjalleHuo, €CId TAaKOBOE SBUJIOCH CIIEACTBHEM OOCTOSTEIBCTB
HEMPEOJOIMMON CHUJIbI, BOSHUKIIHNX TOCJIE BCTYIUIEHUS B cuity JloroBopa, B pe3yibTaTre COOBITHIA
Ype3BBIYAHOTO XapakTepa, KOTOphIe HE MOIJIM OBITh MPEABUICHBI M IPEAOTBPAIICHBI
pa3syMHBIMU MEpPaMHU.

5.5. B npyrux ciydasx HEUCIOTHEHUS WM HEHAIJIE)KAIIET0 UCIIOJIHEHUS CBOUX 0053aTEILCTB 110
Cornamiennto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOJIATEIHCTBOM
Poccuiickoit denepanuu ¢ yuetom ycnoBuii Jlorosopa.

5.6. Onepartop He MPEAOCTABISICT HUKAKUX TAPAHTUI WIH YCIOBHI B OTHOIIICHUHA COOTBETCTBHUS
VYenyr koHKpeTHbIM 1ensaM [lonb3oBaTens, WM UX OPUTrOAHOCTH JUIsl UHBIX LIEJIEH U 3a/1a4.

5.7. Tlonp30BaTens HECET MOJHYIO OTBETCTBEHHOCTh 33 HECOOIIOJCHNUE MPABWII U MHCTPYKIIHIA,
npeaycMoTpeHHbIX CHUCTEMOH.

6. H3meHeHue u pacrop:kenue /lorosopa

6.1. Oneparop CucreMsl BIIpaBe B OJHOCTOPOHHEM IOPSAJKE BHOCUTH M3MEHEHUs B Jloroop
nyTeM pasMmenieHus n3MeHenuid Ha Caiite Cuctemsl 1 B MOOMIIBHOM NPUIIOKEHHUH.

6.2. M3MeHeHus BCTyHarOT B CUIIy C MOMEHTA pa3MEIIEHUS, €CIIM WHOM MOPSIIOK UX BCTYILIICHUS
B CHJTy HE YCTaHOBJIEH Mpu uX pazMenicann Ha Caiite CucteMbl 1 B MOOMIBHOM TIPHUIIOKEHUH.

6.3. B ciayuae Hecornacus Ilonmb3oBarens ¢ u3MEeHEHUsMH YycioBuil JloroBopa OH BrpaBe
pactopruyTh JloroBop B TeueHue 3 (Tpex) KaJleHAApHbIX JHEH C MOMEHTa pa3MEIlCHUs
u3MeHeHuit Ha Caiite Cuctembl 1 B MOOMIIBHOM NPUIIOKEHUH B MOPSAKE, IPETyCMOTPEHHOM II.
6.8 [loroBopa.

6.4. Ilonp30BaTens yTpauuMBaeT IMpaBO Ha pacTopkeHue JloroBopa MO OCHOBAHHIO,
pelyCMOTPEHHOMY B nyHKTe 6.3 Hactosiuiero JloroBopa, B ciy4yae ucnoiib3oBanus CUCTEMBI B
TE€YEHHUE CPOKA, YCTAHOBJIECHHOTO YKa3aHHBIM ITyHKTOM.

6.5. JloroBop MoxeT ObITh pacTOprHyT mo mHuIMarue Omneparopa Cucrembl B 1H000€ BpeMs
IIyTEM HaIIPaBJICHHs COOTBETCTBYIOIIEro yBeqoMieHus [loap3oBarento.

6.6. B ciydae pacropxenus JJorosopa no naunuaruse Oneparopa Cucremsl JloroBop cuutaercs
pacTopruyThIM o cteueHuu 10 (aecsaTH) KaJleHAapHbIX JTHEeH 1ocie OTIpaBIeHUs YBEIOMIICHHS,
YKa3aHHOT'O B IyHKTe 6.5

6.7. JloroBop MOXeT OBITH pACTOPTHYT Mo MHUIMaTHBE [lomp30BaTens B M000e BpeMs MyTeM
HaIpaBJIEHUsI COOTBETCTBYIOIIETO 3asBJICHUS B TMCbMEHHOU popme OmnepaTopy CUCTEMBI.

6.8. B cimyuae pacropxxenus [loroBopa mo uuunmatuse Ilonp3oBatenst JloroBop cumrtaercs
PacTOpPTHYTHIM O ucTedyeHuu 10 (necsT) KajJeHAapHbIX JHEH MOCie MOJy4YeHUs: TUCbMEHHOIO
yBenomiieHust OnepatopoM CHCTEMBI, yKa3aHHOTO B IyHKTE 6.7.

6.9. I[OPOBOp MOKET OBIThH pacCTOPruyTo 1o MHbBIM OCHOBAHUAM, TPCAYCMOTPCHHBIM HACTOAIIIUM
I[OI‘OBOpOM W/WIH HCﬁCTBymH.IHM 3aKOHOAATeNbCTBOM POD.

7. Tlopsinok 3akJiloueHus U cpok AeiicTBusi JloroBopa
7.1. Jloroop 3akitouaercst Mexay Oneparopom u Ilonb3oBarenem B popme 10roBopa-oepTsl.

7.2. Axuent ycnoswuii /loroBopa o3HaudaeT moaHoe U 6e30roBopouyHoe npuHsTHe [Toib30BaTenemM

Cucremsl Bcex ycnoBuid JloroBopa 6e3 Kakux-1u00 U3bSATHI U/WIK OrpaHUYeHUH U paBHOCHIIEH
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3aKJTIOYEHUIO IBYXCTOPOHHETO TUchbMeHHOT0 JloroBopa (myHKT 3 cT. 434 'K PD).

7.3. Ilonb30oBaTenp MPOU3BOAUT akienT JloroBopa mocjae O3HAKOMJIEHUS C €ro yCIOBUSIMH Ha
Caiite Cucremsl nia B MoounsHoM npusnokenuu win y Ilaptaepa Onepatopa CucreMsl myTeM
COBOKYITHOTO BBIIIOJHEHMSI AEMCTBUI, COAEpkKAHUE U MTOCIEA0BATEIBHOCTh KOTOPHIX OIUCAHBI B
nyHkrtax 4.1, 4.2. nacrosmiero Jlorosopa.

7.4. Cpok nerictBus JloroBopa HE OrpaHHYCH.

7.5. JloroBop mpekpamiaer cBOe JEWCTBUE B Cllydae pAacTOPKEHUS IO OCHOBaHUSM,
orpezesIeHHBIM yCIIOBUsIMU J[oroBopa u/uian HOpMaMu JEHCTBYIONIEr0 3aKOHOAATebCTBA PO.

8. IIpouyue mos1okeHUst

8.1. ITonp30BaTens rapaHTHPYET, YTO Bee ycinoBus JloroBopa eMy MOHATHBI, M OH UX IPUHUMAET,
0e3yCIIOBHO, U B TIOJTHOM 00BEME.

8.2. Ecim xakoe-mu6o u3 ycnoBuii [loroBopa OdepTsl NpU3HAHO HEACHCTBUTEIHLHBIM HITH
HE3aKOHHBIM, WM HE MOXET BCTYIMTb B CHIy B COOTBETCTBHM C JACUCTBYIOLIUM
3akoHoJarenbcTBoM P®, Takoe ynamsercs u3 JloroBopa OdepTsl M 3aMeHsETCS HOBBIM
IIOJIO)KEHUEM, MAKCHMaJbHO OTBEYAIOIIMM HW3HAYaJbHBIM HAMEPEHUsIM, COAEP)KABIIUMCSA B
HacroseM JloroBope, nmpu 3ToM ocTasbHble nojoxeHus JloroBopa O¢epTbl HE MEHSIOTCS U
OCTar0TCs B CUJIE.

9. OOpa6oTka M 3aIMTA NMEPCOHAIBHBIX JAHHBIX.

9.1. Oneparop Cuctembl OCYIIECTBISIET 00paOOTKy TMEPCOHAIBHBIX JaHHBIX [loib3oBaTens B
nemsix okazanus [lonp3oBatento ycyr, ykazanasix B 11.3.1.1.-3.1.11. JforoBopa, B COOTBETCTBUU
¢ TpeboBanusamu OenepanbHoro 3akoHa ot 27.07.2006 r. Ne152-D3 «O nepcoHaIbHBIX TaHHBIXY,
WHOTO TMPUMEHUMOIO 3aKOHOAATEIhCTBA O MEPCOHAIBHBIX ITaHHBIX U ycloBusiMU [lomuTuku
KOH(UICHIIMATEHOCTH.

10. [o.1HOe HAMMEHOBaHHUeE, aJI[pec MECTOHAXO0KAEeHHS U IJIATe:KHbIe PEKBU3HTHI
Omnepartopa Cucremsl

HaumenoBanue: OO11eCTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTBIO «BIOPO KPETUTHBIX UCTOPUI
«CxopuHnr Bropo» (OO0 «bKH Cby).

Anpec mectoHaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossrit agpec: 129090, r. Mocksa, Kananyesckas yi., 1.16, ctp.1

MHH 7813199667, KIIIT 770801001,

OKIIO 72441000, OI'PH 1047820008895.

P/c 40702810900010943251 B AO «¥OuuKpeaut bank», r. Mockaa,

k/c 30101810300000000545, BUK 044525545
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