Jlorosop Ha ucrosb3oBanue JInunoro kabunera snextpornoro cepsuca «KPEJIUTHAS UCTOPUS OHJIAVH»

JA0I'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEAUTHAA
NCTOPUA OHJTANH»

1. OO0wue moJI0KeHUA

1.1. JlaHHBIA TOKYMEHT SIBJISIETCS OQUITMATBHBIM MIPEIJIOKEHUEM - yOmmuHoit Odeproii (nanee
— loroBop) AkunoHepHoro oomiectsa «bropo kpenutHbix ucropuii « Ckopunr bropo» (AO «BKI1
Cb») umenyemoe B JaspHelemM — Oneparop U COAEPKUT BCE CYIIECTBEHHBIE YCIOBUS PabOThI
JInaHoro kabuHeTa NMEeKTPOHHOTO cepBrca «KpenuTHas UCTOPUS OHJIAMHY.

1.2. B cootBercTBUM ¢ myHKTOM 2 ctathu 437 I'paxknanckoro Koxekca Poccuiickoit @enepanmm
('K P®) B ciiyuae mpuUHATHS W3J0KCHHBIX HIDKE YCIOBUU (DPU3UYECKOE JIUIO, MPOU3BOIAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHHelx B Odepre), a Oneparop u Ilomp3zoBarens JIMyHOro KaOMHETA COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BeinosiHeHue [lonp3oBareneM ycnoBuid, mpexycMoTpeHHbIX 1. 4.1., 4.2, nactosmiero Jlorosopa.

1.3. B cBs3U C BBIIICH3I0KEHHBIM, BHUMATEIIBHO MPOYUTalTE TeKCT AaHHOro [lorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-1u00 myHKTOM JloroBopa, Omeparop mpennaraet Bam oTkasarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKJIIOYEHHBIM MMOCPEACTBOM aKIENTa HACTOSIIEH O(QEepThl, PEriiaMeHTUPYETCS
HOpMaMU TPaKIAHCKOTO 3aKOHOAATEIhCTBA O JoroBope npucoeanHenus (cratesa 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacTodALel odepTe U MOTYT ObITh IPUHSATHI
JTH00BIM JIMIIOM HE MHAYE KaK MyTeM MPUCOSINHEHUS K MPeAsIoKeHHOMY JIoroBOpY B LIETIOM.

1.5. Hacrosimast odepra BcTymaer B CHITy C MOMEHTA €€ pa3MelIeHus Ha caiite: hitps://scoring.ru
Wi B MOOHIBHOM mnpuioxeHun «CKOpHHT Bropo» W NelCTBUTENbHA 10 MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsl u onpeaeseHusi, npumMeHsiemble B Jlorosope

21. B JR(SA152D.¢ I[0r0130pa - OQ)epTLI HWKCIIPUBCACHHBIC TCPMUHBI HUCIIOJB3YHOTCA B CICAYIOLIEM
3HAUYCHUU!

ABTOpHM3anMs — TIPOLECC aHaJM3a M CONOCTaBJICHMs, BBeACHHbIX llomp3oBarenem
AyTeHTU(PUKAIIMOHHBIX JaHHbIX Ha Cailte miu B MoOwibHOM mnpuioxeHuu, win Ha Caiite
['ocycnyru, no pesyspraTaM KOTOpPOro onpenenserca Hanuune y Ilonp3oBaTens npasa noiydnuTh
noctyn k Cucreme. ABropuzanus yepe3 CallT ['ocyciayru MoeT oCyIIeCTBISATHCS TOJBKO JUIs
II0JIb30BATENEN ¢ NOATBEPKAEHHBIMU JaHHbIMU Ha Caiite ['ocycmyru.

ATeHT - IOpUAMYECKOE JIMIIO, OCYILECTBISIOLIEE MEPEBOJ ACHEXKHBbIX cpelacTB llomp3oBarens
Cuctemsl Ha cuét OnepaTopa A ormiaTsl Y cinyr, npuodpeténnbix [lonp3zoBarenem Ha Caiite umm
B MOOUIbHOM MPHUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIC JaHHbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AIIEKTPOHHOM 1MouThl) U naposb I[lonp3oBarens wiu ums [lonp3oBarens (JIornH B BuJe aapeca
3JIEKTPOHHOM MOUTHI UK TenedoHa) 1 napois [lons3oBarens Ha Caiite ['ocycnyr, HCHoIb3yeMble
st ABropuzauuun B Cucreme u3 ceru MHtepHeT wnau B MOOWIBHOM MPUIIOKEHHH.
AyTeHTH(HKAIMOHHbIE JaHHble TMpHcBauBaioTcs I[lonb3oBareno B MOMEHT pErUCTpaIiH
ITonb3oBarens B Cucreme wim B MOMEHT peructpann [lons3oBarens Ha Caiite ['ocycmyr.

Bba3a naHHbBIX — crnenuanbHBIM 00pa3oM CTPYKTypHpoBaHHas Oa3a naHHbIX Omeparopa, B
KOTOPOM XpaHATCs KpeauTHsle nctopun [lonp3oBarenei.
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BKH/ 010po KpeAUTHBIX UCTOPUH — FOPUIUYECKOE JIUII0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKoHOJaTenbCcTBOM Poccuiickoit ®dexepanuu, W 3aperUCTPUPOBAHHOE B peecTpe Orpo
KPEIUTHBIX UCTOPUI U OKa3bIBaroLIee B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «O KpEeIUTHBIX
uctopusix» ot 30.12.2004 roma Ne 218-D3 ycnyru mo GpopmMupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEIUTHBIX MCTOPUN, a TakKe MO MPEIOCTABICHUIO KPEAUTHBIX OTYETOB U COIYTCTBYIOILIUX

YCIIyT.

JNannblie Ilonb3oBaTesst — 10cTOBepHas U nosHas nHGopmanus o [loas3oBarene, yka3aHHas UM
npu peructpanuu B Cucteme u/wiM noiydyeHHas npu aBropusanuu [lomszoBarens uepes Caifr
['ocycnyru u/unu ykasanHas B JInuHOM kaOuHeTe 31eKTpoHHOro cepBuca «Kpeautnas ucropus
OHJIAHY», U MH(OPMAIUS, COIEPIKAIASACT B KPEAUTHBIX HCTOPHUSIX.

ECHUA — equnas cucrteMa uaeHTU(OUKAIIIN U ayTeHTU(PUKAIIAHN.
3akoH - @enepanbHblil 3aKk0H «O KpeaAUTHBIX ucTopusax» Ne218-D3 ot 30.12.2004 roxa.

NupuBuayanbHblii peliTHHT — YHCIOBOE 3HAUYCHHE, XapaKTEpU3YIOllee KPEeaUuTOCIOCOOHOCTh
[Tonme3oBarenss u paccuntaHHoe OmneparopoM Ha OCHOBE METOJIUKH, TPEOOBAHHSI K KOTOPOH
ycraHaBnuBaioTcs bankoMm Poccumn. 3HaueHHMs WHIMBHIYalbHOTO PEUTHUHIA HAXOIATCA B
nuarnaszone ot 1 10 999 (1 — uuskwuii, 999 — oueHb BBHICOKHUI), T/I6 MUHUMAJIbHBIN 0ajll O3HA4YaeT
MaKCHUMaJIbHBIA PUCK.

Kpenutnbiii OT4eT — 3JICKTPOHHBINA JOKYMEHT, KOTOPBIH COAEPKUT HH(OPMAIIHIO, BXOISIIYIO B
COCTaB KPEIUTHON UCTOPHUM, U KOTOPBIA OIOPO KPEAUTHBIX UCTOPUI MPENOCTABIIAET MO 3aIPOCy
cyOBbeKTa KpeIUTHON UCTOPUU C COOJIIO/IEHUEM CPOKOB, YCTAHOBJIEHHBIX 3aKOHOM.

JInunblii KaOMHET 3J1eKTPOHHOro cepBuca «KpeaurHasi mcropusi oHJaH» Ha caiite AO
«BKH Cb» (nanee 1Mo TeKCTy MOXKET Tak:ke UMeHOBaThes JImuHblii kaduner win Cucrema) —
3TO COBOKYIHOCTb MPOTPAMMHBIX U allllapaTHBIX CPEACTB, 00ECIEUNBAIOIINUX HH(OPMALIMOHHOE
Y TEXHOJIOTUYECKOe B3aumoieicTeue mexay Omnepatopom u [lonb3oBatensimu CUCTEMBL.

MoOuiibHOe NpuJIoKeHue - IporpaMMHoe obecrieyenne Oneparopa, pa3MeleHHOe B UHTEpHET-
marasuHax App Store, Google Play m npyrux HMHTEpHET - MarasuHax I0JI HaMEHOBaHUEM
«Cxopunr bropo», ycranaBiauaemoe Ilonb3oBarensMu Ha CBOM MEPEHOCHBIE MOOMIIbHBIE
YCTpOICTBA U cojepxaliee HHGopManuio o CucteMe U yCIOBUAX €€ HCIOJIb30BaHus, Y Cllyrax u
MOPSIIKE OKa3aHus Y CIIYT.

Omneparop - AxmonepHoe o01miectBo «bropo kpenutHbix ucropui «Cxopunr bropo» (AO «bKU1
Cb»)

IMoaTBep:kaenne JIMYHOCTH — TpoOIEAypa YCTAaHOBIEHHUS COOTBETCTBHS YKa3aHHBIX IMpU
pPETUCTpALMK IEPCOHANIBHBIX JaHHbIX [lonb3oBaresto.

IMoab3oBaTeab — (u3nueckoe MO0, OCYIECTBUBIIEE aKIENT J[oroBopa B LEISAX MOTyYEHUS
Yenyr Onepatopa ¥ perucTpaluio WK aBTOpU3aLuio B JIMUHOM KaOHMHETe 3JIEKTPOHHOTO CepBUCa
«KpeauTtHas uctopurs OHIANH.

Perucrpanus Iloab3oBartens, Permcrpanms — mnporeaypa BBOAa MEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanrionnyto ¢opmy Ha Caitte, mpucBoenus [lonb3oBaTenio jJoruHa u
MOATBEP)KJCHUS JAaHHBIX DJIEKTPOHHON MOYTHI, C BO3MOXHOCTBHIO YCTAaHOBUTH MAapOJIb IS
nocjeayromen apTopusann B Cucreme.

Caiit [N'ocycayru — caiiT, pasMenieHHbli B cetu MHTEpHET 1o azapecy: https://www.gosuslugi.ru,
SBJSIFOLIMICSA ~ ©IUHBIM ~ TMOPTAJIOM  TOCYJAapPCTBEHHBIX M MYHHUIMIAIBHBIX  YCIYT,
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NpeHA3HAYCHHBIA JUIS TIPEIOCTABICHHUS TOCYIAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIyT B
AIIEKTPOHHOU opMe.

Caiit — caiit, pasMmenicHHbI B cetn MHTepHeT mo aapecy: https://scoring.ru, comeprkaimumii
uHpopmanuio o CucTeMe U YCIOBHUSIX €€ UCIIOIb30BaHus, Y CIyrax, MOPsIKE OKa3aHus Y CIyT.

Cyobekt kpeautHoii ucropuu (CKHN) - dusmdeckoe mim 10pUIUIECKOE JIUI0, B OTHOIIEHUN
KOTOPOTo (hOpMUPYETCsI KPEAUTHAS UCTOPHUS U KOTOPOE SBJISIETCS 3a€MIIIMKOM I10 JI0TOBOPY 3aiiMa
(Kpeaura), MOPYUYUTENEM 110 00S3aTEILCTBY, B OTHOLUIEHUH KOTOPOro (popMUpYETCs KpeAUTHas
UCTOpHUS, NPHUHLMIIAIOM, B OTHOIIEHWH KOTOPOrO BblJaHa HE3aBUCHUMAas TapaHTus,
oOecneunBaromas 1000 BUA 00s3aTeNbCTBA, JIM3UHIONONYYaTEIeM, JIMIIOM, B OTHOLIEHUU
KOTOPOT'O BBEICHBI MPOLEAYPHl, IPUMEHIEMbIE B JeJe€ O HECOCTOATENbHOCTU (OAHKPOTCTBE),
JOJDKHUKOM, B OTHOLIEHUH KOTOPOI'O BHIHECEHO BCTYNHMBILEE B CHITY M HE HCIIOJIHEHHOE B TEUEHUE
10 nHel pelieHue cyaa O B3bICKAHUU C HETO JIEHEXKHBIX CYMM B CBSI3U C HEHCIIOJIHEHHEM UM
00513aTeJIbCTB 110 BHECEHUIO IUIATHI 3a )KUJI0€ IOMEIIEHUE, KOMMYHAJIbHbIE YCIIYTH U YCIIyTH CBA3U
a00 aTMMEHTHBIX 00s3aTenbcTB. CyOBEKTOM KpPEAMTHOM WCTOPHHM TaKXKe IPU3HAIOTCS
¢du3nyeckoe M0, NOJaBIIEe 3asBJICHUE O MIPEJOCTaBICHUH 3aiiMa (KpeanTa), MOPyYUTeIbCTBA
1o 3aiMy (KpeauTy), JU3HHTY, (PU3UYECKOE JIHIIO, MOJABIIECE 3asiBJICHUE O BHECEHHWH B CBOIO
KPEIUTHYIO HCTOPHMIO CBEJCHMH O 3ampere (CHATHM 3amlpeTra) Ha 3akKIIOYEHHE JIOrOBOPOB
NOTPEOUTENBCKOTO 3aiiMa (KpeauTa) (J1anee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3alpeTa, 3asBJICHHE O 3ampere (CHATUU 3ampera). 3amuch KPEJUTHON HCTOpUM HE
(dopMupyeTcsi B OTHOIIEHUH KPEAUTHOIO 0053aTEIbCTBA BOCHHOCITYKAILEro, 00CIyKUBAaEMOT0 B
paMKax HaKOMMTEIbHO-UIIOTEYHOH CHCTEMBbl >KMIIMIIHOTO OOECIeYeHHs BOEHHOCIIY)KalIUX B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 20 aBrycra 2004 rona N 117-®3 "O HakonuTeabHO-
UIIOTEYHOM CUCTEME JKMUIIUIITHOIO 00eCcIIeYeHUsI BOGHHOCTYKalHX" .

Cnucok 010po — nHdopmanus 0 OI0pO KPEIUTHBIX UCTOPUM, B KOTOPBIX XPAHUTCSI KPEAUTHAs
ucropust Ilonb3oBarens, moimydeHHass B BUAE JIEKTPOHHOTO cooOmeHus u3 LleHTpansHOrO
KaTajora KPETUTHBIX HWCTOpPUH Ha OCHOBAaHUM 3ampoca CyObeKTa KPEeIUTHOW HCTOpPHH,
HalpaBJIEHHOTO yepe3 Bbropo B 3/eKTpOHHOM BHJE C MCNOJIb30BaHHEM (yHKIMOHana JlnmuHoro
KaOMHeTa.

Ynpomennass perucrpanus Ilonb3oBatenss - mnpouenypa BBOJa INEPCOHAIBHBIX JAHHBIX
[Tonb3oBarenss B JluyHoM kaOuHeTe 31eKTpoHHOro cepBuca «KpenuTHas UCTOPHS OHJIAMHY,
NIOJIy4YEHHBIX B pe3yabTate Aropusanuu Ilons3oBarens Ha Caiite ['ocycnyru, ¢ mpucBoeHUEM
[Tonb30BaTeN0 YHUKAIBHOTO HIeHTU(UKAaTOpa 1)1 BXo1a B JINUHBIN KaOWHET, C BO3MOKHOCTBIO
CO3JIaHUs JIOTUHA M TapoJIsl, MOATBEP)KICHNS JaHHBIX JIEKTPOHHON MOYTHI W/UIIM a0OHEHTCKOTO
HOMepa MoOMIIbHOTO TeseoHa B Cucrteme.

Yecayra — Yenyru, nouMeHOBaHHbBIE B pasjene 3 Hacrosero [Jorosopa, noctynssie B Cucreme
Wi B MoOUIIBHOM MPHIIOKEHUH U1 TPUOOPETEHUSI.

HenTpanbublii kaTanor kpeauTHbix ucropuii, HKKW — nnpopmannonnas cucrema banka
Poccun, ocymiectBistonias XpaHEeHUE TUTYJIbHBIX YaCTEN KPEAUTHBIX UCTOPH, TPEAOCTABICHUE
uH(pOopMaIuK 0 OIOPO KPEIUTHBIX UCTOPUI, B KOTOPOM XPaHUTCS KPEAUTHAS UCTOPUSI CyOBEKTa
KPEIUTHON MCTOPHUH, M OCYIIECTBICHNE BPEMEHHOTO XpaHEHHS 0a3 JaHHBIX OIOPO KPEIUTHBIX
HCTOPUH B CIIy4asix, OIPEIEIICHHBIX 3aKOHOAaTebcTBOM Poccuiickoi denepanuu.
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2.2. B JloroBope-odepTe MOTYT OBITh UCIIOJIB30BaHBI TEPMUHBI, HE OINPECIICHHBIE B pa3jene 2
Hactosimiero JloroBopa. B »TOM ciydae TOJNKOBaHHE TAaKOrO TEPMHUHA TIPOW3BOAUTCS B
COOTBETCTBUH C TEKCTOM M OOLIMM cMBICIOM J[oroBopa.

3. Ilpeamer norosopa

3.1. IIpenmerom Hactosmiero [loroBopa sBisieTcst okazanue Oneparopom Yciryr (B TOM YUCIIe HA
BO3ME3/IHOI OCHOBE) B COOTBETCTBHH C yCIOBUSIMU HacTosmiero JloroBopa. [lepedens yciyr u
MOPSIIOK MX OKa3aHus yka3zanel B 1. 3.1.1. — 3.1.11.:

3.1.1. Kpemutnsiii OTuéT

Ha ocnoBanuu 3amnpoca [lons3zoBarenss Oneparop npenoctasisieT [lonb3oBatento Kpenuthbrit
Otuér, cdopMHupoBaHHBIHE Ha oOcHOBaHMM JaHHBIX [lomb3oBarens. KpemuTHbiii otuer
IIPEIOCTABIISAETCS HCKIIOUUTEIBHO B 3JEKTPOHHOM BHUJE, MOXKET COAEpXKaTb THUTYJIbHYIO,
OCHOBHY10, UHOOPMAIIMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPHH, PU UX Hanu4uuu B baze
JaHHbIX, 1 VHauBuayansHelii pedTuHr. KpeauTtHelii otder npenocrasisercs llomp3oBarento B
Cucreme wiu B MoOUIBHOM IPUITIOKEHUU.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B COOTBETCTBUU C 3aKOHOM 3arpocuTh He bosee 2 (1ByxX) OecrmaTHbiX KpenuTHbix OTUETOB.
VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM TO1ly;

U (Wn)

b) 3anpocute Kpeautnpiit OTYET Ha IIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omnuuu 1o yeiuyre «Kpeautheiii Otuér» ocymectsisercd B Cucteme nin
B MOOHIIbHOM TPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh IIpeiocTaBiieHbl [101b30BaTENIO 110 €0 3aMpoCy, TAKKE YUUTHIBAIOTCS KPEAUTHBIE OTUYETHI,
koTtopble Ilonmp3oBarens momyums y Omeparopa B KaJeHJApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

3.1.2. Iaxker Ha 5 Kpeautubix OTuUeTOB (HEIOCTYNHO AJis1 noaKI0o4YeHus ¢ 18.03.2025 r.)

[Tonb3oBatesnp Bhpase 3anpocuth 5 (math) KpeautHpix OTuéroB B Teyenue 12 (aBeHaaIaTH)
KaJICH/IapPHBIX MECSIEB ¢ JaThl oruiarel Ycuyrd. [1o ucredenun 12 (aBeHamnaTv) KajaeHIapHBIX
MECSAILIEB C AaThl OIJIaThl Y CIYTH, NPEIJI0KEHUE CUUTAETCS MOTAIeHHBIM BHE 3aBUCUMOCTH OT
pEATBHOr0 KOJWYECTBAa MOJy4YeHHbIX [lonb30BaTeneM KpeIUTHBIX OTYETOB. KpenWTHBIM OT4UeT
MPEAOCTABIACTCS HMCKIIOUUTEIBHO B JJIEKTPOHHOM BHJIE, MOXKET COAEPKATh THUTYJBHYIO,
OCHOBHY10, UHQOPMAIIMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPUH, MPU UX HAJIMYUU B Oaze
KpeAMTHbIX ucTopuil Omneparopa, u HWMHauBuayaneHeld peWTuHr. KpeauTHbll  OoTYeT
npenocrasisiercs [lonp3oBarento B Cucreme.

3.1.3. Iaker Ha 10 Kpenutnsix OT4eToB (HeaocTynHoO s noakaoyenus ¢ 18.03.2025
r.)

[Tonp3oBarens Cucremsl Brpase 3ampocuth 10 (mecsats) KpenutHbix OTuéroB B TeueHue 12
(mBeHaAIaTH) KaJeHIApHBIX MECSIEB C MOMEHTa oruiatel Yciuyru. [lo wmcreueHun 12
(IBeHaIaTH) KaleHAAPHBIX MECSIEB C JaThl OIJIAThl YCIYTH, MPEATOKEHUE CUUTASTCS
MOTAIIEHHBIM, BHE 3aBHCHUMOCTH OT peaJbHOTO KOJMdecTBa TMonydeHHbIX [lomp3oBarenem
KPEIUTHBIX 0TUYe€TOB. KpeAUTHBIN OTUET MPENOCTABIAETCA UCKIIFOUUTENBHO B JIEKTPOHHOM BUJIE,
MOXET COJIep)KaTh TUTYJbHYI0, OCHOBHYIO, HH(POPMAIMOHHYIO M 3aKPBITYIO YacCTH KPEIUTHOU
UCTOpUM, TIpH UX Hanmuuuu B baze nanubix, 1 UHauBuayanbHbld pedTHHT. KpeauTHbIil oTyeT
npenocrasisiercs [lons3oBarento B Cucreme.
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3.1.4. be3zanmuteie Kpenutubie OTueThl

Cpok nerictBust Yeiyrd - 1 (oguH) roja ¢ aaThl omiathl (1anee — « Cpok IeUCTBHS Y CIIyTHY).

[Tonb3oBarens Crucremsl Bipase 3anpamnBaTh KpenqutHbsie OTYETHl HEOTPaHUUEHHOE KOJIMYECTBO
pa3 B TeueHue qHA B pamkax Cpoka aeiictBust ¥Yciyru. [lo ucreuennun Cpoka aeiictsus Y ciyru
BO3MOXKHOCTh 3anpammnBaTh KpenuTHele OT4€Thl B pamMKax YCIyrM CUUTAETCs IOTalleHHOU
(ucuyepnaHHOI), a Yciyra oka3aHHON BHE 3aBHCHMOCTH OT PEaJIbHOTO KOJMYECTBA MOTYYEHHBIX
[Tonb3oBarenem KpenutHpix OTueroB. KpenuTHelii OTYeT npeaocTaBisieTCsl UCKIIOUUTENBHO B
3JIEKTPOHHOM BHJIE, MOXKET COZIEPKaTh THUTYJIbHYIO, OCHOBHYIO, HH()OPMAIIMOHHYIO U 3aKPBITYIO
4acTU KPEAUTHOM MCTOPUM, NIPU UX HaNW4MU B basze naHHbIX, U VIHIMBUAYaIbHBIA PEUTHHI.
Kpenuthslii otuet npenocrasisercs [lonp3oarento B Cucreme.

3.15. HuauBuayajJbHbIA pedTHHT

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCIEKMBAaThb  CBOM  VHIMBHIyanbHBIM  PEUTHHI,  KOTOPBIM  XapaKTepu3yeT  €ro
KpEAUTOCIIOCOOHOCTh, paccunTaHHylo Omneparopom mo Meronuke banka Poccuu. Omneparop
BIIPaBE€ BHOCUTh U3MEHEHHs B Ipoueaypy pacuéra MHIMBUyaTbHOIO PEUTHHTA B J11000€ BpeMs
06e3 yBenomienus [lonb3oBarens. Omnepatop He HECET OTBETCTBEHHOCTHM 3@ BO3MOXKHOE
yxyaumwenue MHauBuAyanbHOro pedTHHIA IOCHIE BCTYIUIEHHS B CHIIy MU3MEHEHUU B IPOLENYDPY
pacuéra MunuBuayansHOro peWtuHra. Pacuér MHIuMBHIyanbHOrO pEeHTHMHIA OCYILIECTBIIETCS
TOJIKO Ha OCHOBAaHUM MH(OpMaIM, BXOJAIIEH B COCTaB KPEAUTHOW MCTOPUM, XpaHsALIEHCS y
Omnepatopa.

[IpenocraBnenue u oOHOBIEHHE WHIWBUIYaqbHOTO PEHTHHra MPOU3BOAUTCA IO 3alpocy
[Tonp3oBarens. [oxg 3ampocom B pamMkax JaHHOUM Y CIyryd MOHUMAETCS JTI000€ U3 YKAa3aHHBIX HUXKE
COOBITHH:

» wnaxarue [lomp3oBarenem kHonku «OOHOBHUTH pedTHHI» B Cucteme. KHomka noctymHa
nocne Asropuzauuu Ilone3oBarens B Cucreme. Ee Haxxatne Bo3MOKHO He yaiie | pasa B
CYTKH;

» 3ampoc [lone3zoBarenem Kpenurnoro Otuera B pamkax Ycuyr, yka3aHHbIX B mm. 3.1.1. —
3.1.4.,3.1.7., 3.1.8. macrosimiero Jlorosopa,

» TpoBepka Hu3MeHeHWi WHauBuayampHOro pedTHHra B pamkax Ycayr «KoHtpomnb
KpenuTHON uctopum» u «PedTHHr-KoHTpomb» cormacHo 1. 3.1.8. m 3.1.9. Hacrosmero
Horosopa

3.1.6. «3ammuTa 0T MOIIEHHNYECTBA» (HEAOCTYMHO 1Jis moakaouenus ¢ 18.03.2025 r.)

Oneparop HampasisieT [lonb3oBarento CucTeMbl 3JIEKTPOHHOE COOOIIEHHE B TOM CIy4ae, €Clii B
0a3y nmanubeix Omneparopa mocTymnmia WH(GOpMAalKS O TOSBIEHUU 3allUCH O BblIaye HOBOTO
KpeIHuTa WIK KpeAuTHOM KapThl Ha uMs llonb3oBarens B ocHOBHOW yactu KpeauTHoit uctopuun
(manee — coOBITUSL B KPEAUTHOM UCTOPUN).

VYcenyra neiictByet B TeueHue 1 (o1HOro) roja ¢ naThl omiaThl (aanee — Cpok aelcTBUs Y CIIyTH).

Ycayra pacnpocTpaHseTcs Ha COOBITHS B KPEIUTHON UCTOPUH, CBEICHUS O KOTOPBIX MOCTYIHIN
B 0a3y manHbeix Omeparopa He paHee 48 (copoka BOCBMH) YacOB IMOCJE JAThl OTUIATHI Y CIyTH
(MOMEHT Hayasa MpeaocTaBiIeHus HHGOpMaIUN) U fanee 10 ucteuenus Cpoka AeicTBUs Y CIIYTH.
OnepaTop Ipu HaAJIWINHU TEXHUYECKON BO3MOKHOCTH BIIpaB€ Ha4dYaTb MPEAOCTABJICHUC
uH(pOpPMAIIUK O COOBITUSAX B KPEAUTHON MCTOPUU U B OOJIee paHHHUE CPOKHU MOCHE JaThl OILIAThI
Yenyru.
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HNndopmanusa npenocrapnsiercs [lonbp3zoBarensM Mo cOOBITUAM B KPEIUTHOW UCTOPUH, KOTOPHIE
MMEJIM MECTO C MOMEHTa Havalla MpeI0CTaBICHUs HHPOPMAIINK U B TeUeHUE KaKIbIX 30 qHEH C
MOMEHTa OIIaThl Y cliyru A0 uctedeHus Cpoka JeicTBUs Y CIIyTH.

DNeKTpoHHbIE COOOIIEeHHs HampaBisiloTcs OnepaTopoM Ha aapec AIEKTPOHHOW MOYTHI W/WIIN
aboHEeHTCKUH HOMep MOOMIBHOTO TenedoHa, ykazaHHble [lonbp3oBaresieM NMpU pErucTpaliy B
Cucreme WM HpHU MOKYNKE YCIyTH, WIA B JIMYHBIX TaHHBIX B CHCTeMe, B 3aBUCHMOCTH OT
cnocoba momydeHusi, BbelOpaHHOTO llonp3oBarenem VYcimyru. B 3JeKTpOHHOM COOOIIEHUH
COIEP)KUTCS HAaUMEHOBAHUE KPEIUTHOW OpraHU3alWHd, KOTOpas BbIJaja KPEeIuT/KPEAUTHYIO
KapTy, U JaTa BbIJAYM KPEIUTa/KPEOUTHOW KapThl, MM YBEAOMIIEHHE O TOM, YTO B TEUCHHE
nocyeanux 30 qHel COOTBETCTBYIOMINE COOBITUS HE TIPOUCXOTHITH.

3.1.7. «3anuTa oT MOILLIEHHUKOB»

VYemyra Briarodaer Oeznmmuroe monydeHne KpemuTHbeix  OTY4ETOB W IPEAOCTaBIICHHE
[Tonb3oBaresnsM uHGOpMALIUU 00 U3MEHEHHSX B KPeAUTHOU rcTopuu (nanee — « HbopMarius»).

Cpok neiictBust yeinyr - 1 (oauH) ro ¢ MOMEHTa omiatel Yciayru (nanee — « Cpok AercTBus
Ycyruy).

Ycnyra B yactu mpenoctaBiieHuss MHpopManum pacnpocTpaHseTcss Ha COOBITHS B KPEIUTHOU
UCTOPHUH, CBEJICHUSI O KOTOPBIX MOCTymmid B 0a3y maHHbIXx Omepatopa He paHee 48 (copoka
BOCHMH) YacOB TIOCJIC OIIaThl Y CIIyrd (MOMEHT HaJala npenocrasiienus udopmanun) u naiee
no okonyanus Cpoka aeiictBust Yciyru. OnepaTop npu HAIMYUH TEXHUYECKOW BO3MOMXKHOCTHU
BIIpaBe HauaTh npenocrasicHue Mudopmaiuu u B 6osiee paHHHE CPOKH TIOCIIE OTUIATHI Y CITyTH.

Nudopmanuus npenocrapisercs [losb3oBaTensiM IO CIEAYIOUIMM COOBITHSM B KpPEAUTHOU
HCTOPUH, KOTOPhIE HMEJIM MECTO C MOMEHTA Hayvaja rnpenocrasieHus MHpopmanuy u B TeUeHUE
Kax/bIx 30 KaJeHIapHbIX JHEH ¢ MOMEHTA OIUIaThl Y cIyr B pamkax Cpoka aedcTBHs Y CIIyTH:

» O TOSBICHHM 3allICH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOHW KapThl HAa UMS
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEeIUTa MM KpeIUTHOM KapThl [lonb3oBarens;
» 0 TIOSIBJICHUH TIPOCPOUYCHHOH 3a/I0JKEHHOCTH 110 KPEIUTY HITH KPEAUTHOM KapTe.

B teuenune Cpoka neiicteusa Ycmyru Ilonb3oBarens Brnpase 3anpammnBate KpenutHele OTueTsl
HEOTrpaHMYEHHOE KOJIMYECTBO pa3 B TEUECHUE JIHS.

Kpeautnblii otuer npenocrasisercs: 1lonp30BaTento MCKIIOYUTENBHO B JJIEKTPOHHOM BHJE B
Cucreme, MOXKET cofepXaTb TUTYJIbHYIO, OCHOBHYIO, HUH)OPMAIMOHHYIO M 3aKpBITYIO 4YacTH
KpPeIUTHOM MCTOpUM, NpU HMX HaIUuuu B 0a3e KpeAUTHbIX wucropuil Omnepatopa, u
WNHauBuyanbHBI pEHTHHT.

WNudopmanus nanpasisiercs [1oap30BaTeNto B AIEKTPOHHBIX COOOIIEHUS HA aApec AIEKTPOHHOU
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmiIbHOro TtenedoHa, ykazanHwie [lomp3oBareneM mpu
peructpauun B CHucTeMe WM MpU MOKYNKE YCIyrd, WU B JIMYHBIX JaHHbIX B Cucteme, B
3aBUCUMOCTH OT CIoco0a TModydeHus yKa3aHHOW wuH(popManmu, BeIOpaHHOUW [lomp3oBarenem
Yenyrn.

ITo ncreuennn Cpoka aeWcTBUS YCIyrM BO3MOXHOCTB 3anpammBaTbk KpeautHeie OTYETHI B
pamkax Yciayru u nonydeHus MHdopmanuu cuuraercs norameHHoN (McueprnanHoi), a Yeiyra
OKa3aHHOM BHE 3aBHCUMOCTH OT pPEAJbHOr0 KoJIndecTBa IonydeHHbIX [lonp3oBarenem
KpenutHsix OtueroB u Mudopmarum.
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3.1.8.  «KoHTpPoJb KpeAUTHOI UCTOPUMNY

VYciyra BKIKOYaET:
» Oesmumuroe nonyueHne KpenutHeix OT4eTOB;

» mnpenocrasieHue [losgp3oBarensM HHPOPMALIMU 00 U3MEHCHUSAX B KPEIUTHON HMCTOPHU
(manee — «Mudopmarnus»);

» orobpaxenue B CucreMe TEKyIIero 3HaueHus MIHIUBUIyaIbHOTO PEHTUHTA U TUHAMUKH
€ro U3MEHEHUH 3a MpeecTByomue 12 (1BeHaaaTh) MecsIICB,;

» JIBe KOHCyJbTaluu skcrepra OmnepaTopa MO BOIMpOcaM, CBs3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmanueir n MumuBuayanbHbiM peiiTuaroM (naee — KoHcynbranum
JKCIIEPTA).

CtouMOCTb YCJIyrI/I YCTAaHOBJICHA C Y4YCTOM BCE€X OKa3bIBA€EMbIX B paMKaX HEC YCIYT,
MEPCUNCIICHHBIX BBIIIC.

Cpoxk neiictBus ycnyru - 1 (0AMH) TOJ ¢ MOMEHTa oruiathl Yciyru (nanee — «Cpok nencTBus
Yeayruy).

VYcenyra B yactu npenocraBieHus MHdopManuu pacnpocTpaHseTcss Ha COOBITUS B KpeIUTHOM
HUCTOPUH, CBEICHMSI O KOTOPBIX MOCTyNnuiu B 0a3y manHbix Omneparopa He panee 48 (copoka
BOCBMH) YacoB I10CJIE€ OIUIaThl Y Cilyru (MOMEHT Haydaia npejgocraBienus MHpopmanun) u nanee
1o okoHyanus Cpoka geiictBust Yciyru. Onepatop npu HaJIWYUM TEXHUYECKOW BO3MOYKHOCTHU
BIIpaBe HauaTh npepocrapieHue Mudopmaiuu u B 6osiee paHHUE CPOKH MOCIIE OIUIAThl Y CITyTH.

Wudopmanus mpenocrasisiercss [lonp3oBaTensM MO CIEAYIOUIMM COOBITHSM B KpPEAUTHOU
UCTOPUH, KOTOPbIE HMEJIM MECTO C MOMEHTa Haydaja rnpejpocrapieHus MHpopmanuu u B TeueHue
KaxabIx 30 KaJleHJapHbIX JHEW ¢ MOMEHTa omiaThl Y ciryru B pamkax Cpoka neiictBus Y cinyru:

» O TOSBICHHM 3allICH O BBbIJa4e HOBOTO KpEAWTA WIM KPEOUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoii ucropuy,

> 0 3aKPBITHU KpCAUTA NI erﬂHTHOﬁ KapThI Ilons3oBarens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe,

A\

0 JOCTH)KEHUH TTPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHON KapTe CpoKa
B 90 nmHeii;

0 TIOJTHOM TIOTAIIEHUH TTPOCPOUEHHOM 3a0JKEHHOCTH 10 KPEAUTY WIIM KPEIUTHOM KapTe;
00 ynajaeHuH KpeauTa Uil KpeIuTHOU KapThl U3 KpeAUuTHOM uctopun [lonb3oBarens;,
0 MpojaXxke KOJJIEKTOpaM JI0roBopa (mepeycTynka rnpaB TpeOOBaHMs);

O IMorameHuu KpeanTa 3a C4YCT O6CCHC‘{6HI/IH;

YV V V V VY

o 6ankpotctBe CyObekTa kpeauTHoi uctopuu (Ilonb3oBarens);
» 00 U3MEHEHNH MHIUBHIYyaJIbHOTO peiiTuHra CyObeKTa KpeJUTHOW HCTOPHHU.

B teuenne Cpoxka nerictBus Ycayru [lonp3oBarens BrpaBe 3anpammnBate KpeauTHbie OTYETHI
HEOTPaHUYEHHOE KOJIMYECTBO Pa3 B TEYCHUE JIHS.

KpenutHblii otuer npenocrasisiercst [onb30BaTento MCKIOUUTENBHO B AJIEKTPOHHOM BHJE B
Cucrteme, MOXET coJepXkaThb TUTYJIbHYIO, OCHOBHYIO, MH(OPMAIIMOHHYIO U 3aKpbITYIO0 YacTH
KPEAUTHOM MCTOpUM, NpH HUX HalIWyuu B 0aze KpeauTHbIX wucropuit Omneparopa, u
NunuBuyanbHbIA PEUTUHT.

WNndpopmanus Hanpasisercs [lonb3oBaresnto B 371€KTPOHHBIX COOOIICHUSIX HA a/IpeC AIEKTPOHHON
HOYTHl W/MIM a0OHEHTCKUHA HoMep MoOmiIbHOro TenedoHa, ykazanHele Ilonb3oBareneMm mpu
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peructpauun B CHucTeMe WM NpU MOKYNKE YCIyTW, WIM B JUYHBIX JaHHbIX B Cucreme, B
3aBHCHUMOCTH OT CIIOCO0a OTIIpaBKH, BeIOpaHHOTO [losb30BaTenem Ycyru.

B teuenune Cpoxka aeiictBus Yciyru [lons3zoBarento B CucreMe oToOpaykaeTcs TEKyIee 3SHAaUCHHUE
NuauBuayanbHOro peWtuHra (Ipu Haiauuuu Takoro 3HaueHus y Ilomb3oBarens), a Takxke
JUHAMHKa €ro U3MEHEHHH 3a npeamecTByomue 12 (1BeHaanaTs) Mecsies.

ITo ucreuenun Cpoka naelicTBUs YCIyrn BO3MOXHOCTH 3ampamuBaTh KpenutHsie OTuéThl B
pamkax Ycuyru, noiaydenus Mabopmanyu, 3HaYeHH MHIMBUAYaTbHOTO peUTHHTa (BKJIFOYAs
JUHAMHUKy €ro H3MEHEHHM), moiyiydarh KoOHCynbTalnuu 3Kclepra CYMTAETCS IOTrallleHHOU
(ucuepnanHoOi), a VYciyra OKa3aHHOW BHE 3aBUCUMOCTH OT (DaKTHUECKOro KOJIMYECTBA
nony4yeHnbix Ilonp3oBarenem Kpenutabix OtderoB, MHpopmarmu, oToOpakeHHBIX 3HAUCHHMA
NuauBuayanbHOro peuTuHra u konudectsa KoHcynpranyuu skcrepra.

3.1.9.  «PeWTHHI-KOHTPOJIb» (HeIOCTYIHO A5 noakIwouenus ¢ 18.03.2025 r.)

chyra BKJIFOYACT ABC COCTABJIAIOIIUC:

1) Omnepatop HanpasiseT [lonb3oBarento CHUCTEMbI JEKTPOHHOE YBEAOMIICHHE B TOM Cllydae,
ecnu ero MHauBuayalbHbIH PEUTUHT U3MEHMJICS. DJIEKTPOHHOE COOOIIEHHE HANpaBiseTcs Ha
ajipec 3JEKTPOHHOM TMOYTHI W/MiaM aOOHEHTCKUII HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIC
[Tonws3oBarenem npu peructpauuu B Cucreme, Wi NpH MOKYIKE Y CIYTH, WIN B IUYHBIX JaHHBIX
B Cucreme. B oTmpaBieHHOM COOOIIEHUH COJAEPKUTCS HOBOE 3HaueHue HHIMBUAyanbHOTO
peiitunra. IlpoBepka m3aMeHeHuii mpousBoautcs 1 (0auH) pa3 B CyTKH. Yciyra JeicTByeT B
teueHue | (0AHOr0) rojia ¢ AaThl OTUIATHI.

1 pa3 B 30 nmHelt ¢ jgaTel mOAKIOYeHUs ycayru OmnepaTop MOABOAUT HMTOTM U3MEHEHHWI
MuauBuayanbHOTO pedTHHTA U HarpaBisieT 00 3ToM [lonbp30BaTento 2JIeKTPOHHOE COOOIICHHE Ha
aZipec AJNEKTPOHHOW MOYTHl W/WiaM aOOHEHTCKHI HOMep MoOUIbHOro TenedoHa, yKa3zaHHBIC
[Tonp3oBarenem npu peructpanuu B CUCTEME, WM TIPH MOKYTIKE Y CIIYTH, UIH B JIMYHBIX JaHHBIX
B Cucreme.

2) Tlonb3oBarens CucCTeMBl BIpaBe TOCIE OIUIAaThl YCIyrd ¥ B TeueHue | (0HOTO) roma c
MOMEHTa OIUIaThl YCIIyTH IMOJIb30BaThCs NMPOrpaMMON OTOOpa)keHUs] U3MEHMBIIUXCS 3HAaYCHUH
WuauBuayanbHOro peiThHra Ha rpaduxe (Ipu Haauuuu Takoro 3HaueHus y [lomb3oBarens)
HEOrpaHMYEHHOE KOJMYECTBO pa3 B TeUEHHE yKazaHHOro cpoka. Ha rpaduke orobpakarorcs:

» TocieqHee 3HaueHue, noirydeHHoe [lonp3oBateneM B pamkax Ycmyru mmo 1. 3.1.9.
U

» 3HadeHus VHIMBHIyalbHOTO PEHTHHIA, PACCUMUTAHHBIC HA TIOCIEIHUHA JIEHb Ka)KIOTO
KaJICHJapHOTO Mecslla B TEUEHHE CpoKa JNEHCTBUS YCIyrd MO HACTOAUIEMY IMYHKTY, a
TaK)Ke Ha MOCIEIHUN JEHb KaJIEHIAPHOTO MECALA IIECTH MECSLEB, MPEALIECTBYIOMNX
oruiare Y Ciayru.

3.1.10. «KaabKyJSITOp 10CPOYHOI0 MOTrameHus» (HeI0CTYNHO AJs MOJAKJIIYEHHUs ¢
18.03.2025 r.)

[Tonb3oBarens CUcTeMbl BIpaBe MOCie OIUIaThl YCIYrd U B TeueHue 1 (0JHOro) KaJeHJapHOTO
MecsIa ¢ MOMEHTA OIUIAThI Y CIIYTH MOJIb30BaThCs IPOrPaMMOM pacyéTa CTpaTeruu yCKOPEHHOTIO
MOTAIIEHUs] KPEIUTOB C YUYETOM JOTMOJIHHUTEIBHOTO €XKEMECSYHOIO JOCPOYHOrO IUIaTexXa,
yka3zaHHoro ITonb3oBarenem CucTeMbl, HEOTPaHUYEHHOE KOJIMUECTBO pa3 B TEUEHHE YKAa3aHHOTO
cpoka. OnepaTop BpaBe BHOCUTh U3MEHEHUS B MPOLEAYPY pacdy€ra CTpaTeruu B J1I000€ BpeMs
6e3 yBenomnenus [lomp3oBarens. Oneparop He HECET OTBETCTBEHHOCTH 3a M3MEHEHHE CTpaTeruu
1ocJie BCTYIUIEHUS B CHITy U3MEHEHUH B polietypy pacuéra. Pacuér spnsercs npubIu3uTeIbHbIM

Crpannra 8 u3 18



Jlorosop Ha ucrosb3oBanue JInunoro kabunera snextpornoro cepsuca «KPEJIUTHAS UCTOPUS OHJIAVH»

1 HOCUT PEKOMEHATEIbHBIN XapakTep, [lonp3oBarens JOKEH OPUEHTHPOBATHCS IIPEKIE BCETO
Ha TpaQuK IUIaTeXeH, NPEAyCMOTPEHHBIH JOroBOpoM KpenuTa. Pacuér crparerun
OCYILECTBIISICTCS TOJIBKO Ha OCHOBAaHMM MH(OpPMAIMH, BXOJAIIEH B COCTaB KPEAUTHONW UCTOPUH,
xpansueiics y Oneparopa. B pacuér nonagaroT ToJIbKO aKTUBHbIE KpeauTsl, riae [lons3oBaTens
ABJIAETCS OCHOBHBIM 3aeMIIMKOM. CTpareruss He YYMTBIBACT TEKyIME IPOCPOUYCHHBIE
3aJI0JDKEHHOCTH 110 KPEIUTAM U JOJITH Y KOJUIEKTOPOB.

3.1.11. «3ammuTa +» (HemOCTYNHO A5 moakIovenus ¢ 14.05.2025).

Onepatop Hanpapisiet [lonp3oBaTento CUCTEMBI 3JICKTPOHHOE COOOIIEHHE B TOM CiIy4ae, €Clid B
0a3y nmanHbix Omneparopa mocTynuia WHGOpPMAIUs O TMOSBICHUH 3alMCH O BBIJAY€ HOBOTO
KpenuTa WM KpeaTuTHOH KapThl Ha uMs [lomk3oBarens B ocHOBHOM yactu KpenuTHoil nucropun
(masiee — cOOBITHS B KPEAUTHOW UCTOPHUN).

Ycnyra aeictByeT B TeueHue 1 (ogHOr0) roaa ¢ aaThl nmoakioueHus (nagee — Cpok JAeiCcTBUS
Yenyrn).

Ycnyra pacnpocTpaHsieTcsi Ha COOBITHS B KPEAUTHON UCTOPHH, CBEJIEHUSI O KOTOPBIX MOCTYIHIN
B 0Oazy nmannbix Omneparopa He paHee 48 (copoka BOCBMH) YacOB TOCJIE€ JAThl MOAKIIOUYEHUS
Ycnyru (MOMEHT Havala npefocTaBieHus nHopManun) u aanee 10 okonyanust Cpoka nencTBus
Yemyru. Oneparop npu HaIMYUN TEXHHYECKOW BO3MOYKHOCTH BIIPaBE HAuaTh MPEJIOCTABICHHUE
uH(poOpMallUd O COOBITHSX B KPEIUTHOM HCTOpPUU M B OoJiee paHHUE CPOKHU IOCIE JaThl
MOAKIIOYEHUS Y CIYTH.

Nupopmarus npegocrapisiercs [1oap30BaTeisiM M0 COOBITUSIM B KPEAUTHOW MCTOPHH, KOTOPBIC
MUMeITd MECTO C MOMEHTA Havaja MperocTaBieHns nHopMaun u B TedeHne Kaxabix 30 qHei ¢
MOMEHTa MOJKIIOYeHHsT Yciyrd 1o wucredeHus Cpoka aeicTBus YcCiIyrd (ZOCPOYHOTO
HPEKPAIICHUS e CHCTBHS).

DJEeKTPOHHBIE COOOIIEHUS HanpaBisAoTcs OnepaTopoM HCKIIOYUTEIBHO Ha aJIpec SIEKTPOHHOM
nouThl, ykazaHHbIl [Tosb30Barenem mpu perucrpanuu B CucremMe Wiy Npy MOKYIKe Y CIIyTH, WIN
B JIMYHBIX JaHHBIX B CucTeMe, B 3aBUCUMOCTH OT cHocoba MOJIy4eHHs, BBIOPaHHOIO
[Tons3oBarenem Ycinyru. B 3neKTpoOHHOM COOOIIEHUU COAEPKUTCS HAUMEHOBaHHE KpeIUTHON
OpraHM3aly, KoTopas BblAajla KpeAUT/KPeIUTHYIO KapTy, U JaTa BbLAAYU KPEAUTa/KpPEeIUTHON
KapThl, I YBEJOMJIEHHE O TOM, YTO B TeueHue nociaeHux 30 1Hell COOTBETCTBYIOIINE COOBITHS
HE IIPOUCXOIHIIN.

Oneparop noxkimouaet [lonb3oBarento Yceiyry «3amura +» Ha yclnoBHsAX AKIMM ¢ MOMEHTa
akuenrta OdepThl U aKTHBALMKM MPOMOKOA (JaTa MOAKIIOUEHHUs). Y Cllyra Ha YCIOBUSIX AKUUU
IIPEKpaILaoT cBoe AelicTBue no nHunumaTtuse [lonp3oBatens no ucreuenus Ilepuona yuactus B
Axun (MUHUMAJIBHOTO TIEpHOJIa TMOJIb30BaHMs Yciyramu) B ciydae mojgauu [lomp3zoBarenem
3as1BJIEHUs Ha pacTopkeHue [Jorosopa ¢ OneparopoM B OAHOCTOPOHHEM MOPSIAKE 1O UCTEUECHUS
Ilepnona yvactust B AKIIMH.

3.1.12. «KpeauTHblii MOHUTOPUHI.
Cpok neiictBust Yenyru - 1 (0AMH) roJl ¢ MOMEHTA MOAKIIOUEHHS Y CITyTH.

VYenyra 3akmiouaercss B mpenoctasiieHue [lonp3oBarensim umHpopManuu o0 H3MEHEHUSX B
KpenuTHOM uctopun (nanee — « Hpopmarusny).

MowmenT Hauana nipefoctasienns Uapopmanuu - He panee 48 (copoka BOCBMH) Y9acOB TOCIIE
noAkatoueHus: Yciyru. Oneparop MpU HAJIMYUMK TEXHUYECKOW BO3MOXKHOCTH BIPABE HAyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYEHHS Y CIIyTH.
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Nudopmanus mpenocraBnsercs Ilonmp3oBarensM 1O CIASAYIOIMIMM COOBITUSIM B KpPEIUTHON
UCTOPUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBieHus Mapopmanum u B TeueHue
Kaxabpix 30 KaleHIapHbIX JHEW ¢ MOMEHTA MOAKIIOYEeHUs Ycayru B pamkax Cpoka JelcTBUS
Yenyru:

» 0 TOSBICHHM 3allMCH O BBIAA4€ HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTA WU KPESAUTHOM KapThl [lonb30BaTens;

Y

0 MOSIBJICHUH MPOCPOUYEHHOM 33J0JPKEHHOCTH 10 KPEJIUTY WM KPEIUTHON KapTe;

A\

0 JIOCTH)KCHHUH MPOCPOUCHHOM 3a0/DKCHHOCTH 110 KPEIUTY WM KPEIUTHON KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIEHUH IIPOCPOYECHHOM 3a10JKEHHOCTH 110 KPEAUTY WK KPEIUTHOU KapTe;
00 yJajneHuy KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAUTHOM uctopuu [lonb3oBarens;

0 IIPOJAXKe KOJIEKTOpaM JOroBopa (1epeycTylka npaB TpeOoBaHMs);

0 MOTalIEHUH KPEeauTa 3a CUET 00ecTIeueHUS;

o OankporctBe CyObekTa kpeauTHo uctopuu (Ilons3oBarens);

YV V V V VYV V

00 M3MEHEHNHU UHAMBUIyaIbHOTO pedTUHIra CyObeKTa KpeJUTHON UCTOPHH.

JloCTyTI K MOAKIIIOUEHHIO Y CITyTH OCYIIECTBIISAETCS YePE3 CEPBUCHI/ HHTEPHET-PECYPCHI TApPTHEPOB
Omnepatopa 6e3 nonosHuTensHON oriatel [lonp3oBaresneM.

4. YciaoBus okazaHus YcJayr
4.1. Ilopsanok Perucrpauun n noarsepxkaenus anunoctu [oab3oBarens B Cucreme.

4.1.1. Tlomp3oBaTento HEOOXOAMMO TPOUTH mpouenaypy Perucrpanuum M NOATBEPKICHUS
JMYHOCTH JUIs IToSTyyeHus Joctymna Kk CucreMe oJJHUM U3 COocOo00B, yKa3aHHbBIX B MYHKTaX

4.1.2. Perucrpauus [loas3oBarens B Cucteme ¢ HCIOIb30BaHUEM caifta ["ocycyru:

41.3. TIlomp3oBarenb, Mpoins MO  KHOMKE  «3aperucTpUpOBATHCS»,  3aIMOJHSET
aBTOpHU3alMOHHYIO0 opMy B cooTBeTCTBYIoeM okHe Ha Caiite ['ocycnyr (ECHUA), BinmoaHUB
BXO/Jl B CBOIO yueTHYI0 3anuchk Ha Caiite ['ocyciayru u nmpegocTaBuB pa3pellleHue Ha mepenady
COOTBETCTBYIOIIMX JaHHbIX Oneparopy.

4.1.4. Ilonp30Bareinb yKa3bIBA€T aApeC 3JIEKTPOHHOM MOYTHI M 03HAKaMJIMBAETCS C YCIOBUSIMU
IPENOCTAaBIEHUsI  yCIyr, BKIouas  ycinoBus — Hacrtoswmero  Jlorosopa,  Ilomurtuky
KOH(HICHIIMATBHOCTH, TEKCT corjlacus Ha oOpaOOTKy MEepCOHAIBHBIX TAaHHBIX M COTJIACUS Ha
MOJly4YeHHEe PEKIaAMHO-MH()OPMAIIMOHHBIX MaTepUalIOB U WX MPUHATHE IMYyTEM MPOCTABICHUS
«TaJIOUKU» B COOTBETCTBYIOLIEM uek-Ookce (okHe). [IpocTaBieHuMeM  «rajJouykh» B
COOTBETCTBYIOIIEM deK-O0okce (okHe) [Top30BaTe b MOATBEPKIAET CBOE COTIIACHE C YCIOBUSIMU
Y HaMepeHue 3akimounTh JloroBop B cooTBeTcTBUU €O CT. 438 'K P®. B MOMeHT coBepuieHus
akuenta Ilonp3oBaTento NpPUCBAWBAECTCS YHUKAJIBHBIA PETHCTPALMOHHBIM HOMeEp. MOMEHT
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NPUCBOCHUST YHUKAIBHOTO PETHCTPAIMOHHOTO HOMepa [1op30BaTesnst MOXKeT OBITh TOITBEPKICH
Onepatopom cpencrBamu CUCTEMBL.

4.1.5. Tlonb3oBaTenb MOATBEPKIAACT aAPEC IECKTPOHHOM MOYTHI, MOCPEACTBOM MEPEXo/ia Mo
CCBIJIKE M3 AJIEKTPOHHOIO MUChMa. Perucrpanus cuutaeTcsi 3aBepilieHHOMN OCIIe TOATBEPKICHUS
ajzipeca 3JEeKTPOHHOM MOYTHI, IOCPEICTBOM MIEPEXO0/1A IO CCHUIKE U3 3JIEKTPOHHOIO MHUChMA.

4.2. YupomenHas peructpaius [lonp3zoBarens B Cucteme nocpeactsoM Apropusanuu Ha Caiite
T'ocycamyr:

4.2.1. Tlonp3oBatens B Cucteme MpoxoauT 1o KHomke «Boiitu uepes ['ocycayrny.

4.2.2. Tlomp3oBarenb 3amOJHSIET ABTOPH3AIMOHHYIO (JOPMY B COOTBETCTBYIONIEM OKHE Ha
Caiite I'ocycayr (ECHA), BeIIONHMB BXOJ B CBOK ydeTHyro 3anuch Ha Caiite I'ocycimyru u
IPEJOCTaBIIAET pa3pelieHne Ha Iepejadyy COOTBETCTBYIOIIMX JaHHbIX Oneparopy.

4.2.3. Tlomp3oBaTenb O3HAKAMIIMBAETCS C YCJIOBUSIMH IPEIOCTABICHUS YCIIYT, BKJIIOYas
ycrnoBusi Hacrosimero Jlorosopa, IlonmuTuku KoH(UIEHIIMAIBHOCTH, TEKCT COIJIacUsi Ha
00paboTKy MEepCOHATBHBIX JAHHBIX M COTJIACHS Ha IOJIy4eHHE PEKJIaMHO-MH(pOPMAIMOHHBIX
MaTepuajoB U MX MPUHSATUE MMyTEM MPOCTABJICHUS «TaJOYKU» B COOTBETCTBYIOIIEM YeK-OOKce
(oxkne). HaxaB kHonky «Boiitu B Jluunblii xabuner», [lonb3oBaTens MOATBEP)KIAET CBOE
corjacue C yCJIOBUSMHM M HaMEpeHHUE 3aKiIouuTh JloroBop B coorBeTcTBUHU €O CT. 437, 438 I'K
P®. B wmomeHT coBepumieHus akunenta Iloib3oBaTento  NPUCBAMBACTCS  YHUKAJIBHBIN
perucTpaloHHblii HOMep. MOMEHT NPUCBOEHUS YHUKAJIBHOTO PETUCTPALMOHHOIO HOMEpA
[Tonb30Barenss MOXeET ObITH OATBEPkKIeH Oneparopom cpeacTBamu CUCTEMBI.

4.3. CamoctositensHas peructpamnus [lonb3oBatens B Cucreme:

4.3.1. Tlonp3oBaTenb, PO MO KHOMKE «3aperucTpupoBaThCsa», BEIOUpaeT pas3aen «Brectu
JTaHHBIE BPYYHYIO» U 3aI0JIHSAET COOTBETCTBYIOILLYIO ()OPMY MOITHOCTHIO U COOCTBEHHOPYYHO.

4.3.2. Tlomp3oBarenb cO3AET MapoOIb, M AajdbHEero Bxoaa B JINUHbINA KaOUHET.

4.3.3. Ilonmp3oBaTenb yKa3bIBaeT apec MEKTPOHHON MOYThHI U O3HAKAMIIMBAETCS C YCIOBUSIMU
IPEIOCTAaBIEHUsT  yCIyr, BKIouas  ycinoBuss — Hacrtoswmero  Jlorosopa,  Ilomurtuky
KOH(HIEHIIMATBbHOCTH, TEKCT corjacus Ha oOpaOOTKy MEepCOHAIBbHBIX TAHHBIX M COTJIACUs Ha
MOJly4YeHHEe PEKIaMHO-MH()OPMAIIMOHHBIX MaTepUaioB U WX MPUHATHE IMYyTEM MPOCTABICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajlouku» B
COOTBETCTBYIOIIEM YeK-O0okce (okHe) [Tosb30BaTe b MOATBEPKIAET CBOE COTIIACHE C YCIOBHUSIMU
¥ HaMepeHue 3aKmo4nTh JJoroBop B coorBeTcTBUH cO cT. 438 'K PD. B MmomeHT coBepiieHust
akuenTa Ilosp3oBaTento NPUCBAWBAETCS YHUKAIBHBIA PErMCTPAllMOHHBIM HOMeEp. MoOMeHT
IPUCBOCHHUSI YHUKAIBHOTO PErHCTPAallMOHHOTO HoMepa [lobp30BarTens MoxeT ObITh MOATBEPKIEH
Omneparopom cpeacrBamu CHUCTEMBI.

4.3.4.  Tlomp30Bareinb MOATBEPKIAACT aaPEC FICKTPOHHOU IMOUTHI, TOCPEJICTBOM MEPEX0/aa o
CCBIJIKE U3 AJIEKTPOHHOI0 NMUchMa. Perucrpanus cunuraercsi 3aBepuIeHHOM MOCe MOITBEPKACHUS
ajZipeca 3IEKTPOHHOM MOYTHI, TOCPECTBOM NEPEX0a MO CChUIKE U3 3JEKTPOHHOIO MHUChMa.

4.3.5. Tlocne 3aBepIieHHs] PETUCTPAIINH TOJIH30BATENb JODKEH IMOATBEPIUTH CBOIO JTUYHOCTH
BBINIOJIHMB BXO/Jl B CBOIO yueTHYIO 3anuch Ha Caiite ['ocycnyru u nmpenocTaBuB paspelieHue Ha
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nepesayy COOTBETCTBYIOIIMX JMaHHBIX Omneparopy WM HpU JUYHOM OOpaIIeHHH IO aJpecy
MecToHaxoxaeHus: OnepaTopa.

4.4. Peructpauus Ilosnb3oBatenss B MOOWJIBHOM MPUIOXKEHUU IPOU3BOAUTCS aHAJIOIMYHO
peructpauuu B Cucreme, B Hopsiake, ykazaHHoM B 1. 4.1.2 —4.1.5.

4.5. Tlonp3oBarenu, 3aperucrpupoBannbie B CucremMe C HCIoib3oBaHHeM caiita ['ocycmyrw,
CUMTAETCS MOATBEPAUBIIMMH CBOIO JIMYHOCTH. JlaHHBIE MOJB30BATEIM MOTYT BOCIOJIB30BATHCS
BCEMU YCIIyraMu, KOTOpbIe npefocTaBisitoTcss CucteMoii (B TOM YHciie Ha BO3ME3THOM OCHOBE).

4.6. [Tomb3oBarenu, 3aperucTpupoBaHHbie B CucTtemMe, U HE MOATBEPIUBIIHE CBOIO JIMYHOCTb,
MOTYT MNOJTBEPAUTH CBOKO JIMYHOCTHh BBIIIOJIHMB BXOJ B CBOI YUYeTHYIO 3anuch Ha Caiite
['ocyciyru u mpe1ocTaBUB pa3pelieHe Ha epejadyy COOTBETCTBYIOIIMX JaHHBIX OnepaTtopy Win
IIPU JTMYHOM OOpaIleHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.7. Tlonmb3oBarenb 00s3yeTCst COOOIIATh MPU IPOXOXKACHUH Mpoteypsl Perucrpamnmu B Cucreme
CBEJICHUSI, COOTBETCTBYIOIINE JCHCTBUTECILHOCTH.

4.8. Tlonp30oBaTenb TPOXOMUT TMpoueaypy Perucrpanmum caMoCTOSTEIPHO H HE BIIpaBe
IIPUBJIEKATh [UIsl JAHHOW L€ TPETHUX JIULL.

4.9. TlonbITKa MPOXOXKACHUS MpoLeayphl Peructparuu 3a npyroe pusnueckoe JTUI0 MOXKET ObITh
paclLeHEeHa KaK MOIICHHUYECTBO.

5. Iopsaox Asropu3anuu Ilosb3oBaTeneid.

5.1. [lonb30Barenb, 3aperucTpupoBaHHbIii B Cucteme u/mim B MOOMIBHOM MPUIIOKEHUH, MOKET
AaBTOPU30BAThCSA MOCPEJACTBOM BBOJAa JiormHa U mapoiss B Cucreme u/unu B MoOuIbHOM
MPUIIOKEHUU.

5.2. Ilo daxry peructpauuu Ilonmp3oBarens MMeeT NMPaBO YCTAaHOBUTH MAapoib AJs BXOJa B
Cuctemy B paznene Cucremsl «Mou JaHHBIE».

5.3. B kauectBe JIOTUHA, OJId ABTOpI/I3aLII/II/I B CI/ICTCMC, HCIOJIB3YCTCA aapeC l'IOI[TBCp)K)ICHHOﬁ
BHCKTpOHHOﬁ noutsl Ilone3oBaTes.

5.4. Tlons3oBaTeapr MOXET uU3MeHUTh B CHcTeMe 1o CBOCH WHUIIMATUBE CBOM JIOTWH (anpec
BHCKTpOHHOﬁ HO‘-ITBI) " I1apoJib, IOATBEPANUB CBOU JEHCTBUSA MMOCPpCACTBOM II€PEXOJa MO CCHLIKE
N3 3JICKTPOHHOI'O ITMCbMa, HAIIPABJICHHOTO ITonw3oBaren:o.

6. Ilopsinok U ycJIOBHS OILIATHI Y CJIYT

6.1. Omnara Yeiyr ocyliecTBiIseTCs B pa3Mepe, yka3aHHOM B II. 6.2. JloroBopa, 3a HCKJIFOUEHHEM
cinydaeB, korna Kpeautseiii Otuer, Bkmtodas MunuBuiayanbHblii pedTuHr CyObekrta
KPEeIMTHON UCTOPUH MPeIoCTaBIsIeTCsl 0€CIUIaTHO, COrMIacCHO 3aKOHY.

6.2. CTOUMOCTh 1 HAaMEHOBAaHHE Y CITYT:

CronmocTsn
v No Yceayr (B Tom
NeNe HaumenoBanme Yciayr ancae HJIC
(20%)
1 Kpenutasrit OTuer 399,00 p.
2 besnumutaeie KpenutHsie 699,00 p.
OTtyeTs

Crpanmnma 12 u3 18



Jlorosop Ha ucrosb3oBanue JInunoro kabunera snextpornoro cepsuca «KPEJIUTHAS UCTOPUS OHJIAVH»

3amuTa OT MOIIEHHUKOB 999,00 p.

4 KoHTposb KpenuTHON ucTOpUn 1499,00 p.

5 KpenuTHbIit MOHUTOPUHT 999,00 p.

6.3. Yciuyru mpenocTaBiSIOTCS MPH YCIOBHH HMX €IMHOBpeMEeHHOH orutatel [lonb3oBaTenem
Cuctembl. MOMEHTOM OIUIaThl cuuTaeTcss noiaydenne OmeparopoM OT AreHTa COOOIIEHUs ¢
IapaMeTpaMH IJIaTeKa, CBUACTEIbCTBYIOIIHUMH O ITOJIOKUTEIBHOM PE3yJIbTATE.

6.4. Ilonp30BaTenb Brpase omiaunBarh Y ciayru OnepaTopy cienyronuMH Clioco0amu:
UYepes Arenra:

ATEHT, yIIOJTHOMOYCHHBIM MPUHUMATh JICHSKHBIC CPEACTBa B c4eT omuiatel Yciayr OmnepaTopa -
OO01mecTBO ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO HEOAHKOBCKAsh KpPEIWUTHAs OpraHu3aius
«fOManun», HWHH 7750005725, -caiit, pa3MmemieHHblii B cetu VIHTepHeT 1O ajpecy:
https://yoomoney.ru/.

6.5. YcioBug m crnocoObl BHECEHMS JACHCKHBIX CpCACTB ITonp3oBaTens A OIIATHI YCJ'IYF
MMoCpPeCACTBOM AFeHTa, YKa3aHbl Ha caiite AreHra. AreHT He BIIpaB€ B3UMATh JOIOJHUTCIIbHYIO
komuccuio ¢ ITonp3oBarenss CUCTEMBI 3a HCITOJIE30BAHIE CBOUX YCIIyT.

6.6. Oneparop BIpaBe B OAHOCTOPOHHEM IOPSIKE B TF000€ BpeMsl N3MEHSTh CTOMMOCT Y CIIYT.
M3MeHeHus BCTYMaioT B cuity B coorBeTcTBuu ¢ 11. 10.1. JloroBopa.

6.7. Ha ocHoBanuu myHkTa 3 cratbu 169 HanoroBoro kogekca P® Omneparop HE cOCTaBisIeT B
aapec Ilonp3oBatens CucteMsl cueTa-paKTypsl.

6.8. B nensax ucnonneHus 0053aHHOCTH, IPEAYCMOTPEHHOM 11.2. cT.1.2. denepanbHOTo 3aKOHa OT
22.05.2003 N 54-®3 "O npuMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHUKH MPU OCYLIECTBICHUU
pacuetoB B Poccuiickoit @enepanun", Oneparop (wim ATeHT MO pueMy Iuiatexei) popmupyer
Y HampapBisieT KacCOBBIM Y€K B JJIEKTPOHHOW (opMe Ha ajpec B3JEKTPOHHOM IMOYTHI WIIU
abonenTckuit Homep Ilonbp3oBaTens, ykazannslie [lonb3oBarenem npu peructpanuu B Cucreme.

7. Tlopsiiok u ycaoBus npenocraBiaeHusi u xpanenuss Kpenmutapix OtueroB u Cnucka
otopo Iloab3oBaTesneii B Cucreme

7.1. CTopoHBI JOTrOBOpUINCH, YTO [Tonp30BaTeneM HaNpaBIIsAIOTCS 3alPOChl HA MPEI0CTaBICHUE
Kpeautnbix OtueroB u Cniucka 0r0po B 3JIEKTPOHHOM BUJE C UCIOJIb30BAHUEM NTPEAOCTaBISIEMON
[Tons3oBarento mpocroi snekrpoHHod mnonxmucu bropo mnmu ECUA (manee — 3II). DII
ucrnonb3yrorcss Uit ayreHTHdukauuu Ilomb3oBatens u mpenoctasineHus [lonpzoBatento
BO3MO>KHOCTH HAIpaBJIsATh 3anpockl Ha noixydeHne Kpeautusix OT4yeTos.

7.2. C momenTta nocrymna Ilomp3oBaTens ¥ 10 TpPEKpalleHHs TAaKOro JOCTymna (BBIXOAa W3
CucreMbl) B K&KIOM Cilydae MPUMEHSIOTCS ClIeyIolne MpaBua:

7.3. a) xmouyom OJII bropo sBnsercs ToruH W mapoib [lombp3oBarens, MNpeAOCTaBICHHBIE
Omneparopom. [lonp3oBaTens omnpenensiercss B KayecTBe Jinila, ucnois3yromiero 1 bropo, Ha
OCHOBaHUU CBEJCHHH, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakkKe CBEACHUN 00 MMEBIIEH MeCTO
ayTeHTU(UKauu (BBOJE JOTHMHA U NTApoJIs);

7.4. 6) xwmouom Ol ECHUA sBnsercs norud u maponb Ilomp3oBarens ot caifta [ocycmyr,
MOJTy4YE€HHBIE B COOTBETCTBUHU C MIPAaBUIIAMU MCIOIb30BAaHUS MPOCTON 3JIEKTPOHHOM MOJIUCH NPU
oOpaleHnu 3a MOoJIy4eHUEM IrOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT B DJIEKTPOHHOM (opme,
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ycraHoBiieHHbIMU [IpaBurensctBoM Poccuiickoin @enepanuu. [lons3oBaTens onpenensercs B
KauecTBe Juna, ucnoisiytomero 11 ECHUA, Ha ocHOBaHMU CBENEHUM, OTPaXEHHBIX O HEM B
Cucreme u l'ocycnyrax, a Takxke cBeJeHUIl 00 HMMeBIIEH MeCTO ayTeHTH(PHUKAUHU (IaHHBIC
MOJTy4eHHbIE OT ['0CyCITyT ¢ IOATBEPKASHUEM YCIICIITHON aBTOPHU3aIH U (biiara moATBep K IeHUs
nanubix [Tosp3oBaTess);

7.5. B) mob6oit 3ampoc Ha mnonydenue KpenutHoro Otdera, ucxozmsmuii ot Ilomb3oBatens,
CUHTAETCs JIEKTPOHHBIM JOKYMEHTOM, cojepkauM uHpopmaiuio o Ilonb3oBarene, oT UMEHH
KOTOPOTO OBLI CO3/1aH M (MJIM) OTHPABJIICH TaKOW JIOKYMEHT B mepuoj gocrtymna [lonb3oBatens k
Cucrewme;

7.6. 1) monmyuenue OrmepaTropoM TaKOTO 3ampoca SBISETCS HEOOXOAMMBIM M JTOCTATOYHBIM
YCIIOBHEM, TMO3BOJISIONIMM YCTaHOBUTH, YTO 3alpOC HMCXOIWT OT HAIpPABUBIIETO €ro
ITonb3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOMHETE »JJICKTPOHHOTO JTOKYMEHTA)
onpenensiercs OnepaTopoM B COOTBETCTBUU ¢ TpeOOBaHUSIMU 3aKOHA.

7.8. Ilonw3oBarens 00s13aH 0OecreunBaTh KOHPUISHIIUATBLHOCTD Kiro4a JIT.

7.9. Kpeautneie Ot4ersl, copMupoBaHHBIE B paMKax yciyr, yka3anHeix B 1. 3.1.1. — 3.1.4,,
3.1.7., 3.1.8., u Cnucok 61opo xpaustcs B Cucreme u foctynssl [lonb3oBarento A CKayuBaHUs
B Cucteme wim B MOOMIBHOM MPUIIOKEHUH B TSUYCHHUE OJTHOTO TOAa C MOMEHTa (POPMHUPOBAHUS
daiina.

7.10. IIpu cxaunBanuu KpeautHeix OT4eTOB, CHOPMHUPOBAHHBIX B PaAMKaxX yCIyT, yKa3aHHBIX B
on. 3.1.1. — 314, 317, 318 wu Cnoucka 6iopo Ha cBoe ycTpoiictBo Ilonp3oBaTenn
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTH 3a 0€3011aCHOCTD (COXPAHHOCTh) COJEPIKAIIMXCS B HUX
JTAHHBIX.

7.11. Ynanenune Oneparopom chopmupoBanHbix Kpeautaeix OtuetoB u Crincka 6ropo 6onee 1
rojia Ha3aj Mpou3BOAUTCS B epuoA ¢ 1 mo 10 uucio kaxxaoro Mecsua.

7.12. Y nanennsie Kpeauraeie Otuets! 1 Criricku 61opo HenocTynHbl [Tomp3oBarento.

8. IIpaBa u o6si3anHOcTH CTOPOH

8.1. Ilpu wucnonb3oBanuu Cucremsl [lonp3oBaTento 3ampemiaeTcss BHOCHTH KaKHe-THOO
W3MEHEHUS B MporpaMMHOe obecriedeHrne CUCTEMBI W/ WY JIFOOYIO €r0 YacTh CBOUMHU CHUJIaMU WITH
C TpUBJICYEHHWEM TPETbUX JIMI, a TaKKe UCIOJb30BaTh KaKue-mubo  CpeacTBa
aBTOMATU3UPOBAHHOTO JIoCTyma Kk CucTteme, B TOM unciie K ee [lonb30BaTenbCKOM YacTH, €ciiu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2. Omneparop Brpase:

» [lpousBoauTe MOAN(UKAILHNIO JIFOOOTO MTPOTPaMMHOTO obecriedeH st CHCTEMBI.

» llpuocraHaBmuBaTh  pabOTy  TPOTPAaMMHBIX  W/WJIM  alllapaTHBIX  CPEACTB,
oOecnieunBaromux (yHKIHOHUpoBaHUE CHCTEMbI, 0€3 JOMOTHUTEIHHOIO YBEIOMIICHHS
[Tonb30Barens, npu oOHApYKEHUH CYIIECTBEHHBIX HEMCIPABHOCTEH, OIIMOOK U cOOEB, a
TaKXKe B LEIIX MpOBeIeHHs] NMPO(UIAKTUYECKHX pabOT M IMpeNoTBpAILEHHs CIydaeB
HECaHKI[MOHMPOBAHHOIO JocTyma k Cucreme.

» BHocuth u3MeHeHHs B Tpoueaypy pacuéra u oueHkd CkopuHrooro bamma w/mmm
WuauBuayanbHOro pedTrHra B Jito0oe BpeMs 6e3 yBenomieHus [lonp3oBarens.

» B nr000ii MOMeHT 3akphITh focty [lone3oBarens k Cucreme, B Cirydasx:

» BosaukHOBeHHs y Omneparopa COMHEHWH B HaJIeXkalleM HCIOIb30BaHUU CHCTEMBI
ITonp30BaTenem.
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BoznukHoBenus y OnepaTopa He0OX0IMMOCTH MO €r0 YCMOTPEHUIO TPOBECTH MPOLIETYPY
ITonreepxxknenus Jinunoctu [lonp3oBarens.

Cosepmienus [lonb3oBarenemM NpoTUBONPABHBIX JEHCTBUH.
Hapymenus Ionb3oBaTenem yciaosuit Jlorosopa.

B npyrux ciryuasix, korna aeiicteus [Tonp3oBaTesns MOTYT HApyIIUTh IEIOCTHOCT PaOOTHI
CucreMbl WU, CO3/Ia€T OYCBHUIHYIO YTPO3y HAHECCHUS yIIepOa TPEThbUM JIUIaM.

[Tpu ocymectBiaenun npoueaypsl [loarsepxaenus Jlnunoctu nomydars HHGOPMAIUIO O
[Tons3oBarene CucrtemMbl OT TpeThbHX ML, eciu crnoco0 [loarBepxnenus Jlnunoctu
IpelycMaTpuBaeT TaKkoe MojiyueHrne nHhopMaIuu.

Oxa3biBaTh [101630BaTENO JOTIOIHUTEIBHBIC YCIYTH, YCIOBHS TOAKIIOUCHHS 1 OKA3aHUsI
KOTOpBIX ompezerstorcs Omneparopom u pasmenienbl Ha Caiite CucTeMbl HIH B
MOoOMIBHOM MTPUIIOKECHUU.

Hcnonp3oBaTh MHGOPMALINIO, BXOASIIYIO B COCTaB KpenuTHOM ucrtopuu [lonb3oBarens,
JUTSL CO3aHus Y CIIYT, a TaK)Ke NMEepCOHANBHBIX Tpeaiokenuit s [lonp3oBarens.

B mr060e Bpemst BHOCUTh u3MeHeHUs B Hactosuil JloroBop B coorBercTBum ¢ n. 10.1.
Jorosopa — opepTsl.

8.3. Onepatop o0s13aH:

>
>

[TpenocTaBisTh KpyriocyToUHbIN gocTyn kK Cucreme.

OcymiecTBiATh MHGOPMALMOHHYIO MOAJEPKKY B paboyve 4Yachl MO MOCKOBCKOMY
BpPEMEHH.

8.4. Ilonp3oBarens 00s3aH:

>

>

>

>

Cobmronate TpeOoBaHMs JIEHCTBYIOLIETo 3aKoHoJaTenbcTBa Poccuiickoit denepaunu u
MOJIO’KEHUH HacTosuiero Jlorosopa — opeprsl.

KoppekTHO BHOCUTH BCe JaHHBIE, TPEyCMOTPEHHbBIE (hOpMaMU 3aIIPOCOB U 3asBICHUN B
Cucteme 1 B MoOUITEHOM NPUIIOKEHUH, TIPEIOCTABIATH JOCTOBEPHYIO HH(DOPMAIIHIO.

He npeanpuauMaTh Kakux-a100 1eHCTBHM, KOTOPBIE MOT'YT IPUBECTH K EPeO0sM pabOoThI
Cucrembl wii MOOWJIBHOTO NPWJIOKEHHUS, B TOM YHUCIE, €CIM 3TO MOXET IOBJIEYb
JIOTIOJTHUTENbHYIO Harpy3ky Ha Cucremy min MoOuIbHOE IPUIIOKEHHE.

OrnnavynBaTh Y CIyrd B COOTBETCTBUU C YCIOBUsIMU J[oroBopa.

8.5. Ilonp3oBatenb Brpase:

>
>

B mo6oe ynoOHoe BpeMst BOCIosIb30BaThesl yciyramu Onepartopa.

[Tonyyate or Omnepatopa yBeZOMIIEHUS B BHUJE DJIEKTPOHHBIX COOOLIEHMH Ha ajupec
AJIEKTPOHHOM MOYTHI WM HOMEP a0OHEHTCKOTro MoOuIbHOTO Tenedona [lonp3oBarens.

OOparmiarbest ¢ BONPOCAMHM U TPEAJIOKEHUSAMU B CIYKOy TEXHMUYECKOH IMOANEPIKKHI
Cuctemsl mim MoOUIBHOTO TPUIIOKEHUS, CIIOCOOOM, NMpeaycMOTpeHHOM B CucTeme WiH
B MOOUILHOM MPHUIIOKEHHUH.

[Tonp3oBarenb rapaHTHUpPyeT, 4TO He OyJeT ucnoiab3oBaTh CHcTeMy B MPOTHUBONPABHBIX
LEeJsIX, a TAaKXKe B MHBIX IENIAX, HeXeNn yka3zaHHble B JloroBope-odepte, B Cucteme u B
MoOWIBHOM MPUIIOKEHUU.
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9. OtBercTBeHHOCTH CTOPOH

9.1. Omeparop He OTBEYAET 32 HEUCIPABHOCTHU, OMMOKHN U cOOU B paboTe MPOrpaMMHBIX H/HIN
amnmapaTHbIX CpeACTB, oOecneunBalOmMX (yHKIHOHHpoBaHWE CHCTEMbI, BO3HHUKIIHE I10
pUYMHAM, HE 3aBUcCAIIUM OT Oneparopa.

9.2. Omeparop He OTBeUaeT 3a BpeMEeHHOe OTCYTCTBHE Y [lonp30BaTens 1ocTyna K mporpaMMHBIM
W/WJIM almapaTHbBIM CpelicTBaM, o0ecneunBaromuM QyHkironuposanue Cucremsl. Oniepatop He
HECET OTBETCTBEHHOCTH 32 Pe3yJIbTaT UCIOJIb30BaHUS WM MTOJIE3HOCTh UCTIONIb30BaHusI CUCTEMBI
¥ MOOMIIBHOTO MPUJIOKEHUS, PEOCTaBICHHOrO B 00beMe, onpenaeneHHoM [lonp3oBaTeneM.

9.3. Oneparop He oTBeyaeT 3a yobITkU [losib30BaTensi, BOSHUKIINE B pe3yJibTaTe:

» Buecenus Ilomp3oBaresieM WM TPETbUMH JIMIAMU H3MeHeHMH B CucTeMy Win
MoOunpHOE MNpHIIOKEHHE, a TaKKe B pe3yibTaTe HAIWYMS «BHPYCOB» M HHBIX
BPEIOHOCHBIX IPOrpaMM B 000PYI0BaHUH U IPOrPaMMHOM OOECIIEUE€HUH, UCII0JIb3yEMOM
[Tonp3oBarenem it nocryna k Cucreme.

> HeraBI/IJII)HOFO 3alO0JIHCHUSA PCKBU3UTOB AJOKYMCHTOB, HCIIOJbB3YCMBIX B CI/ICTGMC, a
TAK¥XC JOKYMCHTOB, 3aIlOJIHACMBIX IIPU OIIATEC chyr IIOCpCACTBOM AreHrTa.

» Buecenus Ilonb3oBareneM ACHCIKHBIX CPCACTB 4YCPE3 JIUL, KOTOPBIC B COOTBECTCTBUU C
I[OFOBOpOM HE ABJIAIOTCI ATreHTaMH.

» Hapymenus [Tonp3oBarenemM ycTaHOBICHHOTO J[OroBOpoM MOpsiIKa BHECESHUS JICHEKHBIX
CPEACTB.

> HN3menenus 3HadycHUA I/IHIII/IBI/IIlyaJIBHOFO peﬁTHHFa, BO3HHUKIIIEC B CBA3U C UBMCHCHUEM
Omneparopom mpoueaypsl pacyera MHAUBHIyalbHOTO peiTHHra Ha OCHOBaHMHM M. 4.5.2
Hacrosuero Jlorosopa.

> COBepH_IeHI/IH AreHntoMm MMPOTHUBOIIPABHBIX JIeiicTBuil B oOTHoueHuH Ilonp3oBaTens.
ITonp30BaTeNns HECET BCIO OTBETCTBEHHOCTh 3a AOCTOBEPHOCTDH CBCI[GHHIZ, YKa3aHHbIX UM
IMpU UCIIOJIL30BAHHUN Cucremsl.

9.4. CTopoHBI 0CBOOOXKJIAIOTCS OT OTBETCTBEHHOCTH 3a MOJIHOE WM YaCTUYHOE HEUCIOJIHEHUE
cBoUX 00s3arenbeTB Mo COrnalleHuro, €cliM TaKOBOE SBHJIOCH CIEICTBUEM OOCTOSTENIBLCTB
HENPEOJA0IMMON CHIIbI, BOSHUKIIIMX MOCJE BCTYIUIEHUS B cuity JloroBopa, B pe3ysibTaTe COOBITUI
Ype3BBIYAITHOTO XapakTepa, KOTOpble HE MOTJIM ObITh NPEABUIACHBI W MPEIOTBPALICHBI
Pa3yMHBIMH MEpaMHU.

9.5. B apyrux ciay4asix HEUCIIOJIHEHUS WK HEHA/IJIeKAIlero HCIOIHEHUs CBOMX 0053aTeNbCTB 110
Cornamennto CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii denepanuu ¢ yyetoM yciaosuit Jlorosopa.

9.6. OHCpElTOp HC MPEAOCTABISAACT HUKAKHUX l"apaHTI/Iﬁ nin yCJ'IOBI/Iﬁ B OTHOIICHHUHU COOTBECTCTBUSA
chyr KOHKPCTHBIM LECJIAM HOJ’IBSOBaTeHﬂ, WA X IPUTOAHOCTHU IJId MHBIX uenef/'l " 3a1a4.

9.7. Tlomp30BaTens HECET TOJHYIO OTBETCTBEHHOCTDH 33 HECOOIIOJICHHE NPAaBWII U WHCTPYKIIHH,
peaycMOTpeHHbIX CHCTEMON.

10. U3meHeHnne u pacrop:xkeHue Jloropopa

10.1. Onepartop BmpaBe B OJHOCTOPOHHEM IOpSJIKE BHOCUTH M3MEHEHHUs B JloroBop myrem
pa3Mertienus u3mMeHeHuii B CucremMe 1 B MOOMIIBHOM MPUITOKEHHH.

10.2. M3MeHeHus BCTYMAOT B CHITy C MOMEHTA pa3MeIIeHHs, €CIIM WHOUW MOPSAIOK UX BCTYIUICHUS
B CHJTy HE YCTAaHOBJICH MPHU UX pa3MmenieHuu B Cucteme u B MOOUITEHOM TIPHIIOKEHUH.
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10.3. B cayuae necormacusi [lonbp3oBarenss ¢ M3MEHEHHsSIMU YciaoBuM JloroBopa OH BIpaBe
pactopruyTh [loroBop B nopsizike, npeaycmorpentom 1. 10.7 Jloroopa.

10.4. JoroBop MOXXET OBITH PAcCTOPTHYT Mo WHHUIMaTHBEe Onepartopa B Jr000€ BpeMs MyTeM
HaIlpaBJICHUs] COOTBETCTBYIOLIETo yBenomieHus [lomp3oBarerto.

10.5. B cmyuae pactopkenust JloroBopa mo wunHuimaruBe Omneparopa JloroBop cuuTaercs
pacTopruyThIM 110 ucreueHuu 10 (aecatn) KaneHaapHbIX JHEH [TOoCiIe OTIPABICHUS YBEAOMIICHMUS,
ykazanHoro B myHkre 10.4 /lorosopa.

10.6. JoroBop MOXeT OBITh pacTOprHYT Mo MHHUIMATHBE [losb30BaTens B 1r000€ BpeMs MyTeM
HaIpaBJICHUs] COOTBETCTBYIOLIETO 3asBJICHHUS B MUCbMEHHOM (hopme Orepatopy.

10.7. B cinydae pacropxenus JloroBopa mo wHunmatuBe [lomwp3oBarenst JloroBop cuuraercs
pacTopruHyThIM 10 ucteueHnu 10 (IecaTn) KaJeHIapHBIX THEH Mocie MOMyYeHHUs THChbMEHHOTO
yBepomierust OnepatopoM, ykazanHoro B myHkTe 10.6.

10.8. JloroBop MOXET OBITH PACTOPTHYTO 11O MHBIM OCHOBAHUSIM, ITPETYCMOTPECHHBIM HACTOSIIIHM
JloroBOpoM W/WiTH IEHCTBYIOIIMM 3aKOHOAATEIHLCTBOM PD.

11. Ilopsiaok 3aKJ/0ueHUs: U CPOK aeiicTtBus JJorosopa
11.1. JToroop 3axmrouaercs mexy Onepatopom u [lons3oBarenem B popme JJorosopa.

11.2. Axuent ycnoBuii JloroBopa o3HauaeT moiHoe 1 6e3oropopouHoe npuusatue [lonp3oBarenem
Cucremsl Bcex yciouii JloroBopa 0e3 Kakux-1n0o U3bATHI W/WIH OTPaHUYCHUH U PaBHOCHIICH
3aKIJIIOUEHUIO JBYXCTOPOHHETO MuchMeHHOro JloroBopa (myHKT 3 ct. 434 ['K PD).

11.3. Tlonp30BaTeNb MPOU3BOIUT akienT JloroBopa Imociie 03HAKOMIICHHUS C €r0 yCIOBUSMHU B
Cuctreme wiu B MoOuiabHOM mnpuioxkenun OrmnepaTopa MyTeM COBOKYITHOTO BBITIOJHEHUS
NEHCTBUH, cOJepKaHHE W TIOCIIEIOBATEIbHOCTh KOTOPBIX oOmHMcaHbl B myHKTax 4.1., 4.2
Hacrosuero Jloroopa.

11.4. Cpok nevictBus JloroBopa HE OTpaHUYECH.

11.5. I[OFOBOp MNpeKpamaer cCBOC JIEHCTBUE B ClIydac paCTOpKCHUA 110 OCHOBAHUSM,
ONPCACIICHHBIM YCIIOBUAMU I[OFOBOpa W/MI HOpMaMHn HeﬁCTBYIOHleFO 3aKoHoAaTenscTBa POD.

12. Ilpouue nos0xkeHUst

12.1. Tlonp30BaTenb rapaHTUPYET, YTO BCe yCIoBHsl JloroBopa eMy MOHSATHBI, U OH UX TPUHUMAET,
0€3yCIIOBHO, U B TTOJITHOM 00BbEME.

12.2. Ycnyru, xotopbie yke O(OpMIIEHBI K MOMEHTY HW3MEHEHHsS WM OT3bIBa O(depTsl,
HCIIOJTHSIOTCS Ha YCIOBUSIX OepThl, KOTOpas AeicTBOBala HA MOMEHT UX 0(OpMIICHUS.

12.3. Ecniu  xakoe-m6o0 w3 ycioBuit JloroBopa-odepTsl NMPU3HAHO HEICHCTBHTEIBHBIM HIIH
HE3aKOHHBIM, WJIM HE MOXET BCTYIIUTb B CHJIYy B COOTBETCTBUM C JEHCTBYIOLIUM
3aKOHOAATeNsCTBOM P®D, Takoe ycnoBue ynansercs u3 JoroBopa-odepTsl U 3aMEHIETCS HOBBIM
MOJIOKEHUEM, MAKCUMAJIBHO OTBEUYAIOIIMM HW3HAYAJIbHBIM HAMEPEHHUSIM, COJEPKABILIUMCS B
HacTosmeM JloroBope-odepTe, Mpu 3TOM OCTalbHBIE TOJOXKeHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAIOTCS B CHJIE.

13. O6padoTKa M 3a1UTA NEPCOHATbHBIX TaHHBIX.

13.1. Omepartop ocymiecTBiIsieT 00padOTKY TMEepPCOHANBHBIX NaHHBIX [lomp3oBarens B Iemsx
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okazanusi [lomb3oBatento ycayr, ykazanaelx B 1.3.1.1.-3.1.11. JloroBopa, B COOTBETCTBHUH C
TpeboBanusiMu DeaepanpHoro 3akoHa oT 27.07.2006 1. Nel52-D3 «O nepcoHANBHBIX TaHHBIXY,
WHOTO TMPUMEHUMOIO 3aKOHOAATEIhCTBA O MEPCOHAIBHBIX ITaHHBIX M YCIOBUSMHU [lOTUTUKH
KOH(UICHIIMATLHOCTH.

14. TlosiHOe HAMMEHOBAaHUE, A/[PeC MECTOHAXOXKIECHHS U IJIATEe:KHbIe PEKBU3UTHI
Omneparopa

HaunmenoBanue: Axiponeproe o01iectBo «bropo kpenutHbix ucropuii «Cxkopusr bropo» (AO
«BKHU Cb»).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

MHH 7708429953, KIIII 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut bank», r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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