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AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AxmuonepHoro o6mectBa «bropo kpeautHbIX HcTOpuii «CkopuHr bropo» (AO
«BKHM Cb») nmenyemoe B nanbHeieM — OnepaTop U COJIEPKUT BCE CYIIECTBEHHBIE YCIIOBUS
paboTsl JInuHoro kabuHeTa 3NIEKTPOHHOTO cepBuca «KpenuTHas UCTOPHS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHkroM 3 cratbu 438 'K P® akment OdepThl paBHOCWICH 3aKIIOUYEHHUIO JIOrOBOpa Ha
ycioBusix, usnoxkeHHbIXx B Odepre), a Omneparop u Ilomp3oBarens JlnyHoro kabOuHeTa
coBmectHo — Croponamu JloroBopa - odepTsl. Akuentom Hacrosiero JloroBopa-odepTs
aBsieTcsl BhinoaHeHue [lonb3oBaTeneM ycinoBuii, npeaycMoTpeHHbIX 1. 4.1., 4.2. HacTosIIero
Jlorosopa.

1.3. B cBsA3M C BBILIEU3I0KEHHBIM, BHUMATEJIbHO IPOYUTalTE TEKCT AaHHoro Jlorosopa. Eciu
Bl He cornacHbl ¢ kakuM-1n6o myHkToM Jlorosopa, Oneparop npeanaraetr Bam oTkazaTbest oT
UCIIOJIb30BaHUS YCIIYT.

1.4. [loroBop, 3aKJIIOYEHHBIH MOCPEICTBOM aKIeNTa HAcToALIeH odepThl, periiaMeHTUpyeTcs
HOpMaMU I'pa’KJaHCKOr0 3aKOHOAATEIbCTBA O JoroBope npucoearHenus (crates 428 'K PD) —
IIOCKOJIBKY €ro YcioBus ompeneneHsl OmnepaTopoM B HacTosied odepre U MOryT ObITh
IPUHSTHI JIFOOBIM JIMIIOM HE MHAu€ KakK IyTeM NPUCOECIUMHEHUS K IpeioKeHHOMY [loroBopy B
LEJIOM.

1.5. Hacrosimass odepra BcTymaer B CHIYy C MOMEHTa €€ pa3MelIeHHs Ha caiTe:
https://scoring.ru uam B MOOMIBLHOM mnpuiokeHnn «CKOpUHT bBropo» u JedcTBHUTENbHA 0
MOMEHTa €€ 0T3biBa OTnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B OEIIAX I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YKOTCA B CICAYIOLIEM
3HAYCHUU:

ABTOpHM3auMsi — TpOLECC aHalu3a U COIMOCTaBJIECHUsA, BBeAEHHbIX [losb3oBarenem
AyTeHTHU(QUKAIIMOHHBIX JaHHbIX Ha Caifte miu B MoOwibHOM mnpunoxkenuu, wid Ha Caiire
I'ocycnyru, o pe3ysprataM KOTOpOro omnpenensercss Hanuuue y [lons3oBarens mpasa Moixy4uThb
noctyn k Cucreme. ABropuszanus yepe3 CalT ['ocycinyru MOXXET OCYHIECTBISTHCSA TOJIBKO IS
MOJIb30BaTENEH C MOATBEPKACHHBIMU JaHHbIMU Ha Caiite ['ocycmyru.

ATeHT - IOpUJIMYECKOE JIMLO, OCYILIECTBISIONIEEe NEPEBOJ JACHEXKHbIX cpeacTB [lonb3oBarens
Cuctembl Ha cu€t Omeparopa aiis oriaTel Y ciyr, npuodperéHubix [lonmp3oBarenem Ha Caiite
i B MOOUITEHOM MIPHUIIOKEHUU.

AyTeHTH(QUKAIMOHHBbIE JaHHble — YHUKalbHble uMs [lonb3oBarens (JIOrMH B BHJAE ajpeca
ANIEKTPOHHOM MouThl) U mapoinb [lonp3oBarens win ums [lonp3oBaTens (JIOrMH B BHUJIE ajpeca
ANIIEKTPOHHOM TmouThl uiu Tenedona) u maponb [lomb3oBarenss wa Caiite [ocycnmyr,
ucrnonb3yemble Uit ABropuzanuu B Cucreme u3 cetu MuTepHer win B MoOMIBHOM
NPWIOKEHNU. AyTeHTU(UKAIMOHHbIE JaHHbIE MpucBauBaioTcs I[loiab3oBaTeNnto B MOMEHT
peructpaunu Ilons3zoBatens B Cucreme uim B MOMeHT perucrpanuu Ilonp3oBarenst Ha Caiire
I'ocycayr.
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ba3za npaHHBIX — crnenManbHBIM 00pa3oM CTPYKTypupoBaHHas 0Oa3a naHHeIXx OmepaTtopa, B
KOTOPOU XpaHATCA KpeaAuTHbIe uctopuu [lons3oBarenei.

BKH/ 010po KpeauTHBIX HCTOPUH — IOPUANYECKOE JIUL0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
¢ 3akoHomaTenscTBOM Poccuiickoit ®enepanuu, U 3aperuCTpUPOBAHHOE B peecTpe Oropo
KpPEAUTHBIX UCTOPUHN U OKa3bIBAIOLIEE B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM «O KpeIUTHBIX
ucropusix» ot 30.12.2004 roga Ne 218-®3 ycnyru no popmMupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEAUTHBIX MCTOPHM, a TaKKe IO MNPEJOCTABICHUIO KPEIUTHBIX OTYETOB U COIYTCTBYIOIIMX

YCIIYT.

JNannblie Ioab3oBaTesist — 10cTOBepHas U nosHas nHGpopmanus o [loap3oBarene, ykazaHHas UM
npu peructpauuu B Cucteme n/uiM nosydyeHHas npu apropusanuu [lons3zoBarens uepes Cailr
['ocycnyru w/unu ykasanHas B JInuHOM kaOMHETE 3J1eKTpOHHOTO cepBuca «KpeautHas ucropus
OHJIaH», 1 MH(OpPMaLUs, COEpKAILAsACT B KPEAUTHBIX UCTOPUSX.

ECHA - enunas cucreMa uaeHTU(DUKAIMH U ayTEeHTU(DUKALIAH.
3akoH - OeaepanbHbIil 3aK0H «O KpeauTHBIX UcTOpuax» Ne218-D3 ot 30.12.2004 roxa.

NHauBuayadbHBbI PEeTHHI — YHCIOBOE 3HAYCHHE, XapaKTEPHU3YIOIIEe KPEIUTOCIIOCOOHOCTh
[Tonp3oBarens u paccuntaHHoe OmnepaTopoM Ha OCHOBE METOAMKH, TPEOOBaHHS K KOTOPOH
ycraHaBnuBaoTcsi bankom Poccun. 3HaueHHs WHIMBHUIYAIbHOTO PEUTHHTA HAXOIATCA B
nuarazone ot 1 10 999 (1 — Huskwmii, 999 — o4eHb BHICOKHUI), TJIe MUHUMAJIbHBIN OaJl1 03HaYaeT
MAaKCHUMAJIbHBIN PUCK.

KpenutHbiii OT4eT — 3J1€KTPOHHBINA TOKYMEHT, KOTOPBII CONEPKUT UHPOPMALIUIO, BXOIAILYIO
B COCTaB KPEOUTHOH HWCTOPHUU, U KOTOPBIK OIOPO KpPEAMTHBIX HCTOPUN IPENOCTaBISIET II0
3apocy CyObeKTa KpeIUTHON UCTOPHH € COOJIIOJJEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

JInunbplii kaOuHeT 3J1eKTPOHHOro cepBuca «KpenuTHasi ucropus oHjaiiH» Ha caiite AO
«BKH Cb» (nanee 1o TeKCTy MOXKET Takke UMeHoBaThcs JImunblii kabuner i Cucrema) —
3TO COBOKYIHOCTb NMPOTPAMMHBIX M allllapaTHBIX CPEACTB, 0OECIEeUnBaOIINX HHPOPMALIMOHHOE
Y TEXHOJIOTHYECKOE B3aumoeicTeue Mexay Oneparopom u [lons3oBatensimMu CucTeMsl.

Mob6uabHoe mnpuiIo:KeHHWe - TMporpaMMHoe obOecrnieueHue OrmnepaTopa, pa3MEIIEHHOE B
uHTepHeT- MarasuHax App Store, Google Play u npyrux wuHTepHET - Mara3uHax TOJ
HaumeHoBaHueM «CkopuHr Bropo», ycranaBnuBaemoe Ilonb30BarensiMu Ha CBOM NEPEHOCHbBIE
MOOUIIBHBIE yCTpoiicTBa U coaepkamiee uHpopmanuio o CucrtemMe U yCIOBUSIX €€
WCTIOJIb30BaHMUs, Y CIyrax v MOpsiAKe OKa3aHus Y CIIyT.

Oneparop - AkmuonepHoe oOmectBo «biopo kpeautHsix ucropuit «Cxkopunr bropo» (AO
«bKU Cby)

ITapTHep — ropuauveckoe Mo, 3aKinrouuBilee ¢ OnepatopoM AOroBOp Ha OKa3aHUE YCIYT I10
NPOJBIKEHMIO (pacpocTpaHeHuto) yciyr Oneparopa.

IHoareep:xkaenune JIMyHOCTHM — mpoLEaypa YCTAaHOBJIICHHS COOTBETCTBUS YKa3aHHBIX IIpU
pErucTpanny epcoHaIbHBIX JaHHBIX [losb30BaTeNIO.

IMoan30BaTes b — (U3MUYECKOE JIUIIO, OCYIIECTBUBIIEE akKIenT J[oroBopa B IENsSX MOTyYeHUs
VYenyr Omnepatopa W perucTpaluio WIA aBTOpu3anuio B JIM4HOM KaOWHETE 3JIEKTPOHHOTO
cepBuca «KpeautHas uCTopus OHIANH».

PeFI/ICTpaHHSI HO.}II;Z}OBaTe.]ISI, PerHCTpaHI/lﬂ — HOponeaypa BBOJa HNCEPCOHAIBHBIX JaHHBIX
Ilonp3oBarensa B PErUCTPpAMOHHYO (I)OpMy Ha CaﬁTe, IIPpHUCBOCHUA Ilonp30Barento JoruHa u
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HOI[TBep)K,Z[GHI/ISI JAHHBIX 3HCKTp0HHOI>'I IIO4YThbI, C BO3MOXHOCTBIO yCTaHOBI/ITL HapOJII: JUIA
nocieayroen apTopusann B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYAApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pa3menieHHblii B cetn MuTepHeT mo azapecy: https://scoring.ru, comepamuit
uapopmarmio o CucTeMe U yCIOBHSX €€ UCIOIb30BaHus, Y CIIyrax, HOpsAKe OKa3aHus Y CIIyT.

Cyobext kpeautHoii ucropun (CKHN) - pusmdeckoe wim 00puIddecKoe JTUIO, B OTHOIICHUN
KOTOpOro (opMHupyeTcs KpeAuTHas HCTOPHUSl U KOTOPOE SBIISETCS 3aEMIIMKOM IO JOTOBOPY
3aiiMa (KpenuTa), MOpydYUTeNeM MO O0S3aTeNbCTBY, B OTHOLICHHH KOTOPOro (OopMHUpYyeTCs
KpEAUTHAs UCTOpUS, MPUHIUIAIOM, B OTHOUIEHHMH KOTOPOTO BbIJaHa HE3aBUCHMasl rapaHTus,
oOecrieunBaromas 000 BUA 00s3aTeNbCTBA, JIM3MHIONONYYaTeIeM, JHIIOM, B OTHOLICHUU
KOTOpPOTO BBEJCHBI MPOLIEAYPHI, MPUMEHSIEMBbIE B Jelie O HECOCTOSTENbHOCTH (0aHKpPOTCTBE),
JOJDKHUKOM, B OTHOLICHWW KOTOPOTO BBIHECEHO BCTYNHBINEE B CHIIy M HE HCIOJIHEHHOE B
Teyenue 10 nHEH pemieHue cyda O B3BICKAHMM C HErO JIGHEKHBIX CyMM B CBSI3H C
HEHCIIOJIHEHHEM MM 0053aTeNIbCTB 10 BHECEHHIO IJIATHI 33 )KUJIO€ TMTOMEIEHHE, KOMMYHAJIbHbIE
YCIYyTU U YCIOYTU CBSI3U JHOO amuMEHTHBIX 00s3aTenbcTB. CyObEeKTOM KPEAMTHON HCTOpUU
TaKXKe TPU3HAIOTCS (U3NYECKOe JIMIO, TIIOJAaBIIee 3asBICHHE O TPEAOCTABICHUH 3aiima
(kpenuTa), MOPYYUTENHCTBA MO 3aiiMy (KpeauTy), JTU3UHTY, (pU3MYecKoe JHI0, MOJaBIIce
3asBJICHHE O BHECEHUH B CBOIO KPEIUTHYIO MCTOPHUIO CBEJCHMIA O 3ampeTe (CHATUH 3ampera) Ha
3aKJIIOUEHUE JOTOBOPOB MOTPEOUTENHCKOTO 3aiiMa (KpeauTa) (Jajliee COOTBETCTBEHHO -
3asiBJICHHE O 3alpeTe, 3asBICHUE O CHATUU 3alpeTa, 3asBJICHHE O 3ampere (CHATUU 3allpeTa).
3anuch KpeAWTHON wHCTOpUM HE (HOPMHUPYETCS B OTHOIIEHUU KPETUTHOrO 00s3aTenbCTBa
BOCHHOCITYKAI[ET0, OOCIYy’)KHBa€MOTO B  pPaMKax HAKOMHUTEIbHO-UIIOTEYHOH  CHUCTEMBI
JKUJIMIIHOTO OOEeCTieueHus BOGHHOCTYKaluX B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 20
aBrycta 2004 roga N 117-®3 "O HaKOMUTEIHHO-UITOTEYHOM CUCTEME KUJIHIITHOTO O0eCTedeHUs
BOCHHOCITYXaIluX "

Cnucok 010po — nHdopmanus o 0I0po KPEAUTHBIX UCTOPUN, B KOTOPBIX XPaHUTCS KpeIUTHas
ucropus Ilonb3oBatens, moslyueHHass B BHJIE 3JEKTPOHHOro cooOmieHuss u3 LleHTpanbHOrO
KaTaJiora KPEOUTHBIX HCTOpPUH Ha OCHOBAaHWHM 3ampoca CyObeKTa KpPEIUTHOH HCTOPHH,
HalpaBJIEHHOTO yepe3 Bbropo B 31eKTpOHHOM BHJE C MCMOJIb30BaHHEM (pyHKIMOHaANa JInuyHOoro
kabunera. ObGecnieueHne Takoro (pyHkiuonana JIMuHOro xaOuWHETa SBISETCS MPAaBOM, HO HE
o0si3aHHOCTRIO bropo. Pemienne o mojaepkaHuU WM OTKJIIOUEHMM JAaHHOTO (DYHKLMOHAA
npuHuMaercss biopo mo cBoemy ycMmoTpeHuio. B ciydae oGecmeuenus Bropo Bo3MOKHOCTH
nonyyenus Cnmcka Owopo uepe3 Jluunelii kaOuner, Ilosmp3oBaTento mpenocTaBiseTCs
cooTBeTcTByIOImas nHpopmanus Ha Caiite n/umn B Cucreme (JIuunom xabunere). Knuenty B
COOTBETCTBUM C 3aKOHOM JOCTYITHBI MHbIE crocoObl monydeHus: Crnucka Oopo, B TOM 4uCIE,
OecruiaTHbIE.

Yupomennass perucrpanus I[lonb3oBatenss - mnpouenypa BBOJa INEPCOHAIBHBIX JAHHBIX
[Tonp3oBarenss B JluuHOM kaOWHETE 3JEKTPOHHOTO cepBuca «KpemuTHass WCTOpHUS OHIIANHY,
MOJIy4eHHBIX B pe3ynbTate ABropusannu [lons3zoBarens Ha Caiite ['ocycnyrn, ¢ npucBoeHUEM
[Tonp30BaTeN0 YHUKAJIBHOTO HACHTU(GHUKATOPA 115 BX0/a B JINYHBIN KaOMHET, C BO3MOKHOCTBIO
CO3/IaHMSI JIOTWHA U MapoJisi, HOATBEPKIEHUS JaHHBIX 3JIEKTPOHHOM MOYTHI U/UIU aOOHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Ycayra — Yciyru, nonuMeHoBaHHbIE B paszjene 3 Hacrosmero [JoroBopa, nocrynsasie B Cucreme
Wi B MOOUITEHOM MPUIIOKEHUU I TPHOOPETEHUSI.
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HenTpanbHblii kaTagor kpeauTHbIx ucropuii, HIKKW — nnpopmanmonnas cucrema banka
Poccun, ocyniectistomas XxpaHeHHE TUTYJIBHBIX YaCcTeH KPEAUTHBIX UCTOPUH, IPEIOCTaBICHHE
uHpOpMaLuu 0 OIOPO KPEIUTHBIX HCTOPHUIL, B KOTOPOM XPAHHUTCS KPEAUTHAS UCTOPHUS CyObeKTa
KpPEIUTHOM UCTOPUHU, U OCYILIECTBICHHE BPEMEHHOI'O XpaHEHUs 0a3 JaHHBIX OHOPO KPEIUTHBIX
UCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHO1aTeIbCTBOM Poccuiickoit denepannu.

DJIeKTPOHHBII JOKYMEHT — JOKYMEHTHpPOBaHHas WH(oOpMalus, TMpeACTaBIeHHas B
AIIEKTPOHHO-IIUPPOBOI Popme.

2.2. B JloroBope-oepTe MOTYT OBITH HUCIIOIB30BaHbI TEPMUHBI, HE OINPECIICHHBIC B pa3jene 2
Hacrosimiero JloroBopa. B 3TOM cilyyae TOJKOBAaHHE TaKOro TEPMHUHA TPOU3BOJIUTCA B
COOTBETCTBUU C TEKCTOM M 00IIKMM cMbIciaoM JloroBopa.

3. IIpeamer norosopa

3.1. IIpenmerom Hacrtosimero Jloroeopa siBisiercs okazanue OneparopoMm Yciyr (B TOM 4HUCIE
Ha BO3ME3HON OCHOBE) B COOTBETCTBUU C YCIOBUsMH Hactosimero [lorosopa. [lepedens ycmyr
U TIOPSJ0K UX OKa3aHus ykasansl B 1. 3.1.1. - 3.1.17:

3.1.1. Kpemautnspiii OTuéT

Ha ocnoBanum 3anpoca Ilonb3oBatens Onepatop npenocrasiser [lons3oBarento KpeauTHsiii
Otuér, cdopMupoBaHHbIi Ha ocHoBaHUM JaHHBIX [lonb3oBarens. KpemuTHbiii otuer
MPEAOCTABIACTCS MCKIIOUUTEIBHO B JIIEKTPOHHOM BHJE, MOXKET COJEpXKaTb THUTYJIbHYIO,
OCHOBHYIO, THPOPMALMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHON HCTOPUH, IPH UX Hamuunu B baze
JaHHbIX, 1 UHauBuayanbHbll pedTuHr. KpeauTHelil otuer npenoctasisercs [lonp3oBatento B
Cucreme wim B MOOUIBHOM NPHIIOKEHHH.

ITonp3oBaTenn BIIpaBC B paMKax JTaHHOM YCIIyru:

A) B COOTBETCTBUU C 3aKOHOM 3ampocuTh He Oouee 2 (nByx) OecrmaTabiX KpenuTHbix OT4ETOB.
VYKa3zaHHOE MPaBO MPEJOCTABIIACTCS B KAXKIOM KaJIeHJapHOM T'OAy;

U (1nm)

b) 3anpocute Kpenuthslii OT4€T Ha MIIaTHON OCHOBE.

Bo3moxHocTh BeIOOpa onuuu 1o yeiayre «Kpeautnsiit Otuér» ocyuiecrsisgercs B Cucreme win
B MOOHJIBHOM IPUIIOKEHUH.

[Tpu onpenenenuun ngoctynHoro konuyectBa OecruiaTHbIX KpenuTHeix OTYETOB, KOTOPHIE MOTYT
ObITh MpeocTaBieHbl [101bp30BaTeNO MO €ro 3aMpocy, TAKXKe YUUTHIBAIOTCS KPEIUTHBIE OTUETHI,
kotopele [lonmb3oBarens momyuun y Omneparopa B KaJIEHOAPHOM oAy HMHBIMHU crioco0amu,
YKa3aHHBIMH B 3aKOHE.

3.1.2. Ilaker Ha 5 KpeauTubix OT4eTOB (HEAOCTYNHO 115 moakJa04YeHus ¢ 18.03.2025 r.)

[Tonb3o0Barens Bopase 3anpocuth 5 (mAth) KpenutHeix OTuéroB B TeueHue 12 (nBeHaaunaTn)
KaJIeHJJapHBIX MECSIEB ¢ AaThl omarel Yciuyru. [lo ucreuenun 12 (aBeHaauaTH) KajleHAApHBIX
MECSIIEB C AAThl OMJAaThl Y CIYTH, MPEAJIOKEHNE CUUTAETCS MOTAIIEHHBIM BHE 3aBHCHUMOCTH OT
peaIbHOTO KoJM4ecTBa IMosydeHHbIX [lonmb3oBareneM KpeauTHbIX 0TUeTOB. KpeauTHbIN OTYeT
MPEIOCTABISAETCS HCKIIOYUTENIbHO B JJIEKTPOHHOM BHJIE, MOXET COJEp)KaTh THUTYJBHYIO,
OCHOBHYIO, UHOPMALIMOHHYIO M 3aKPHITYIO YaCTH KPEIUTHON UCTOPUH, NPH UX HAIMYMUU B Oaze
KpeauTHbIX ucrtopuii Omneparopa, w HWHaumBuayansHblii pedTuHr. KpeauTHbld — OTYeT
npenocrasisiercs [lonpzoBaremto B Cucreme.
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3.1.3. IIaker Ha 10 KpenuTHpix OT4eTOB (Hea0CTYNHO A5 noaka0oveHus ¢ 18.03.2025
r.)

ITonb3oBarens Cucremsl Brnpase 3anpocuth 10 (mecars) Kpeautnbix OTu€roB B Teuenue 12
(1BeHanAaTH) KaJCHIAPHBIX MeECSLEB C MOMEHTa omiaarkl Yciayrd. Ilo ucreuenun 12
(1BeHaguaTH) KaJeHIApHBIX MeECALEB C JaTbl OIUIAThl YCIYIW, INPEAJIOKEHUE CUMTAETCS
IOTAIICHHBIM, BHE 3aBHCHMOCTH OT pPEaJlbHOTO KOJM4YecTBa IoaydeHHBIX llonb3oBaTesem
KPEAUTHBIX OTYETOB. KpEeIuTHBIM OTYET NPENOCTABISAETCS HCKIIOUUTEIBHO B AJIEKTPOHHOM
BUJIEC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYI, HMH()OPMAIlMOHHYIO M 3aKpBITYI0 4YacTH
KPEIUTHOM HUCTOpUH, IpU HUX Hanuuuu B basze naHHbIX, U MHAUBUIYaNbHBIA PEUTHHI.
Kpenuthsiii otuet npenocrasisercs [lonb3zoBarento B Cucreme.

3.14. Besnumurbie Kpeautnbie OT4yeTsl

Cpoxk aeiictBust Yeayru - 1 (oauH) roa ¢ aaTsl OIIaThl MOANMCKH Ha Ycuyry (naiee — «Cpok
JEeHCTBUSL Y CITyTHY).

[Tonp3oBarens Cucrembl BropaBe 3anpamuBaTh KpenutHeie OTueTbl HEOTrPaHUYEHHOE
KOJIMYECTBO pa3 B TEUECHHE JIHS B paMKaxX oruiaueHHoW moanucku Ha KpenutHeie OTyeThl B
teueHue Cpoka nevictBus Ycinyru. Ilo ucreuenum Cpoka aeiicTBus Yceiayru HOANKUCKA Ha
Kpenutheie OT4ueThl 3aKaHYMBAECTCS, BO3MOXKHOCTD 3amnpamuBaTh Kpenutaeie OTuéThl B paMKax
Ycnyru cuuTaeTcsi TOTAlIeHHOW (McUepmaHHOW), a Yciyra cudMTaeTcsl OKa3aHHOM BHeE
3aBUCHMOCTH OT peajJbHOrOo KosmuecTBa mosydeHHbIX llonmb3oBatenem Kpenutnoix OTueToB.
KpenutHbiii OTyeT npeaocTaBisieTcsl UCKIIYUTEILHO B AJIEKTPOHHOM BHUJE, MOXKET COJIEPKATh
TUTYJIbHYI0, OCHOBHYIO0, HH(OPMAIIMOHHYIO W 3aKPBITYI0 YacTH KPEAUTHOW HUCTOPHUH, MPU HX
Hanuuu B basze nanHbIX, 1 MnauBuayanbHblii peUTHHT. KpeauTHBIM OTYEeT NmpenocTaBiisieTcst
ITonp3oBareito B CucreMe.

3.1.5. HuauBuayaJbHbIH pedTHHT

[Tonp3oBarens BrnpaBe mociie ABTopusanuu B Cucreme win B MOOUIBHOM MPUIOKEHUU
OTCIIEKMBATh  CBOM  MHAuBUAyalbHBIA ~ PEUTHUHI,  KOTOPBIM  XapakTepuU3yeT  €ro
KpeIUTOCTIOCOOHOCTh, paccuuTanHyro OrmepaTtopoMm mo meronuke banka Poccuu. Omnepatop
BIIPaBe€ BHOCUTh M3MEHEHHs B Ipoueaypy pacuéra MHIMBUyaTbHOIO PEUTHHTA B 1000€ BpeMs
6e3 yBenomienus [lonb3oBarens. Omneparop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyaumenue MHIMBUAYyanbHOrO pEeNTHHIA MOCIE BCTYIUIEHHS B CHIIYy M3MEHEHUH B IPOLEAYDPY
pacuéra MunuBuayansHOro peWtuHra. Pacuér MHIuMBHIyanbHOrO pEHMTHMHIA OCYIIECTBIISIETCS
TOJIKO Ha OCHOBAaHMM MH(OpMAIMK, BXOJAIIEH B COCTaB KPEAUTHOW UCTOPHUHM, XpaHsAIIEHCS Y
Omnepatopa.

[TpenoctaBnenne u oOHOBIeHHME WHAMBHIYadbHOrO PEHTHHIAa MPOM3BOIUTCS IO 3aIpPOCy
[Tonb3oBarens. Ilox 3ampocom B paMKax JaHHOW YCIyrM MOHUMAeTCs JII000€ M3 yKa3aHHBIX
HIDKE COOBITHIA:

» wuaxarue [lonp3oBarenem kHonku «OOHOBHUTH pedTHHr» B Cucreme. KHomka moctymHa
nocse Aptopusanuu [lonb3oBatens B Cucreme. Ee HaxkaTre BO3MOKHO He yaie 1 paza B
CYTKH;

» 3ampoc [lone3zoBarenem KpenutHoro Otuera B pamkax Yciyr, yka3aHHbIX B mm. 3.1.1. —
3.14.,3.1.7.,3.1.8.,3.1.13., 3.1.14. Hacrosmero JloroBopa;

» TmpoBepka wu3MeHeHWH WHmuBuayampHOro peidTHHra B pamkax Ycayr «KoHTponib
KpeAUTHON uctopun» u «PedTuHr-koHTposp» cornacHo m. 3.1.8., 3.1.9. n 3.1.17.
Hacrosero Jlorosopa
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3.1.6. «3ammTa OT MOLICHHUYECTBa» (HeJOCTYNMHO /s mpoaaxu ¢ 18.03.2025,
NOJAKJ/II0YeHHe Y CJIYTH COIJIACHO YCJIOBHSM, 1eliCTBOBABIINM B MOMEHT OILIAThI)

Omnepatop Hanpasiuset [lonp3oBaTento CUCTEMBI 3JIEKTPOHHOE COOOIIEHUE B TOM Clly4yae, eClid B
0a3y nanubeix Omneparopa moctynwia HH(OpPMAaLKS O MOSABIEHUU 3allUCH O BblIaye HOBOTO
KpeIuTa WM KpeauTHOM KapThl Ha uMs llonb3oBarens B ocHOBHOW yactu KpeautHoit uctopun
(manee — cOOBITUS B KPEAUTHONU HUCTOPHH).

VYcnyra ngeiictByet B Teuenue 1 (01HOro) roja c natel omatel (qanee — Cpok 1edcTBUs Y CIIyTH).

Ycnyra pacnpocTpaHsieTcsi Ha COOBITHS B KPEAUTHON UCTOPHH, CBEJIEHUSI O KOTOPBIX MOCTYIHIN
B 0asy manHbix Omneparopa He paHee 48 (COpoKa BOCBMH) YacOB IOCJIE JAThl OIJIATHI Y CIYTH
(MOMEHT Hauana mpenocTaBieHuss uHbopManuu) U ganee a0 ucredyeHuss Cpoka IeHCTBUS
Yenyru. Oneparop npu HAIMYKMKA TEXHUYECKOM BO3MOKHOCTH BIPABE HAa4yaTh MPEIOCTABICHUE
uH(pOpMalMU O COOBITUSAX B KPEAUTHON UCTOPUU U B OOJee paHHUE CPOKHU MOCHE AaThl OILIaThI
Yenyru.

HNudopmanus npenocrasisercs [lonb3oBatensM no coObITUAM B KPEIUTHON UCTOPUU, KOTOpbIE
MUMeITM MECTO C MOMEHTa Havaja MpeloCcTaBIeHus HH(OOpMAIMK U B TeYeHHE Kaxabix 30 qHel ¢
MOMEHTAa OILIaThl Y cityru 10 ucredeHust Cpoka AeUcTBUs Y CIIyrH.

OJeKTpOHHbIE COOOILIEeHHs HampaBistoTess OneparopoM Ha ajapec 3JIEKTPOHHOM MOYThl W/WUiH
a0OHEHTCKUH HOMEp MOOHWIBHOTO TenedoHa, ykazaHHbe [lonb30BaTenieM MpH perucTparyu B
Cucreme nwiM mpu MOKYIKE YCIyrd, WiIM B JIMYHBIX AaHHBIX B Cucrteme, B 3aBUCUMOCTH OT
crnocoba mnomydenusi, BblOpaHHoro Ilonmb3oBarenem VYcayru. B anekTpoHHOM cooOiieHUH
COIEP)KUTCS HAaUMEHOBAHUE KPEIUTHOW OpraHU3alld, KOTOpas BbIJajla KPEeIUT/KPEAUTHYIO
KapTy, U JaTa BBIJAYW KPEIUTa/KPEOUTHOW KapThl, MM YBEAOMIIEHHE O TOM, YTO B TECUCHHE
nocyeanux 30 qHel COOTBETCTBYIONIME COOBITUS HE TIPOUCXOTHITH.

3.1.7. «3a1uTa 0T MOILIEHHUKOBY»

VYenyra Bimodaer Oesnumutoe mnonydeHue Kpeautaeix OTueToB M MpeAOCTaBICHHE
[Tonp3oBarensm nHdopmaiuy 06 U3MEHEHUAX B KpeAuTHOM uctopuu (nanee — « Mudopmanus»).

Cpok nefictBus yciyru - 1 (0JuH) Tof ¢ MOMeHTa ormathl Yciayru (nanee — «Cpok neicTBus
Yeayrmy).

VYcenyra B yactu npepocraBieHus MHpopmanuu pacnpocTpaHseTcss Ha COObITUS B KPEJUTHOM
HCTOPUH, CBEICHHSI O KOTOPBIX MOCTYyNuiu B 0a3zy maHHbIXx Omepatopa He paHee 48 (copoka
BOCBMH) YacoB IOCJI€ OIUIaThl Y CiIyru (MOMEHT Havaja npenocrasieHus Uupopmanun) u naiee
no okoHuyanust Cpoka aeiictBust Yciyru. OnepaTop npu HaJMYUM TEXHUYECKOW BO3MOMXKHOCTHU
BIIpaBe HauaTh npenocrapieHne Mudopmaiuu u B 6osiee paHHUE CPOKH TOCIIE OIUIAThl Y CITyTH.

Nudopmanus mpenocrapnsercs [lonp3oBarensiM 1Mo CIAEAYIOMIMM COOBITHSIM B KPEIUTHOM
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTa Hauaja npefoctasieHus MHpopmalum 1 B TeUeHne
KaxabIx 30 KaJeHJIapHbBIX JTHEH ¢ MOMEHTA OIUIaThl Y clIyTu B paMkax Cpoka IeicTBUs Y CIyTH:

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha UMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEANTA WU KPEIUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH MTPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOM KapTe.

B teuenne Cpoka aeiicteust Ycinyru [lonb3oBarens Brnpase 3anpammBath KpenutHele OTueTsl
HEOTrPaHUYEHHOE KOJIMYECTBO pa3 B TEUEHUE JIHS.
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KpenutHbiii otuer npenocrasisiercst [lonb30BaTento HCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COAEp)KaTh TUTYJIbHYIO, OCHOBHYIO0, WH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYMUM B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

WNudopmanus wanpasisiercs [1oap30BaTeIN0 B AIEKTPOHHBIX COOOIIEHUS HA aPeC AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKHM HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBarenem mpu
peructpauun B CucTeMe WM MpU MOKYNKE YCIyrd, Wi B JUYHBIX JaHHbIX B Cucrteme, B
3aBHCHUMOCTH OT crnoco0a MojyuyeHus yka3zaHHOW uHbopMmaiuu, BeiOpanHo# [lonb3oBaTenem
Yenyru.

ITo ucreuenun Cpoka AeHCTBHS YCIyrd BO3MOXXHOCThH 3ampamuBaTh KpenutHeie OT4ETHI B
pamkax Yciyru u nonydeHus: MHopmanuu cunraercs norameHHol (McueprnanHoii), a Yeiyra
OKa3aHHOM BHE 3aBHCHUMOCTH OT pEAJbHOr0 KoJnM4yecTBa nosydeHHbIX [lonb3oBarenem
Kpenutabix OtaeroB u Mudopmarum.

3.1.8. «KOHTpPOJb KPeAUTHO! UCTOPUMN»

Ycnyra BKIIOYAeT:
» Oesmumuroe noydenne Kpenutasix Otueros (moamnucka Ha Kpenutaeie OTaeTsl);

» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPEIUTHOW HCTOPUU
(nanee — «MIupopmanus»);

» orobpaxenue B CrcreMe TEKyIIero 3HaueHusi IHIUBUIyallbHOTO PEUTUHTA U TUHAMUKH
€ro M3MEHEHUH 3a MpeIecTBYoue 12 (IBeHaA1IaTh) MECAIICB;

» JIBe KOHCyJnbTanuu sKkcnepra Omneparopa Mo Bompocam, CBSI3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmammeit u MumuBuayansHeiM pedTuHroM (nanee — KoHcynpramum
JKCIIEPTA).

Croumocth VYcnyru ycTaHOBJIEHAa C YYE€TOM BCEX OKa3blBa€MbIX B paMKax Hee YCIyrT,
HEPEYHCIICHHBIX BBIIIIE.

Cpok neiictBust yeiuyru - 1 (oMH) roJ1 ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUsA
Yeyruy).

VYenyra B wactu npenocrasienuss MHpopManuu pacnpocTpaHsercss Ha COOBITHS B KPEIUTHOU
UCTOPUH, CBEJCHUS O KOTOPBIX MOCTYNUIM B 0a3y maHHbIX Omnepatopa He paHee 48 (copoka
BOCBMH) YacOB TIOCJIE OTJIaThl Y CIIyTH (MOMEHT Hauasa npenocrasienus Madopmanmn) u nanee
1o okoHuyanus Cpoka gevictBust Yciyru. Onepatop IpH HaJIWYMM TEXHUYECKOW BO3MOXKHOCTHU
BIIpaBe HauaTh npegocrasieHue Mudopmanyu u B 60j1ee paHHHE CPOKH M1OCIIE OIIIAThI Y CITyTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Hauaja npefocrasieHus IHpopmaum u B TeueHue
Kax/bIx 30 KaJeH1apHbIX JHEH C MOMEHTA OIUIaThl Y ciyr B pamkax Cpoka AeHcTBUS Y CIIyTHu:

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOpHUH;

» 0 3aKpBITUH KPEANUTA WITH KpeAUTHOW KapThl [lomb3oBaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aA0JDKCHHOCTH I10 KPpCAUTY WA KpCHHTHOﬁ KapTe,

» 0 JIOCTM)KCHHH IPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 mHeii;

» 0 TOJIHOM TIOTalIeHWH MPOCPOUYEHHON 3aJ0JDKEHHOCTH TIO KPEIUTY WM KpPEAUTHOU
Kapre;

» 00 ymaneHuu KpeIuTa Wi KPpeIuTHON KapThl U3 KpeauTHo# nctopun [lomp3oBarers;
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0 MpOAaXKe KOJIIEKTOpaM J0roBopa (IMepeycTynka npaB TpeOoBaHMs);

O IMorame€Huu Kpe€anTa 3a CYECT O6CCH€‘ICHHH;

YV V V

o 6ankpotctBe CyOnekTa kpenutHoi uctopuu (IlompzoBarens);
» 00 M3MEHEHNN MHIUBHIYyaIbHOTO peiiTuara CyObeKTa KpeJUTHONH HCTOPHU.

B teuenune Cpoka aeiictBust Ycnyru [lonb3oBarens Brnpase 3anpamnBath KpenutHele OTUETHI
HEOTPAHUYEHHOE KOJIMYECTBO Pa3 B TCUCHUE JIHA.

KpenutHeiii otuer npenocrasisiercst [lonb3oBarento HUCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COJAEpP)KaTh TUTYJIbHYIO, OCHOBHYI, MH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYAU B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

Wudopmanuss Hanpasisiercss [lomp3oBaTento B 3JEKTPOHHBIX COOOLICHMAX Ha  ajpec
JJIEKTPOHHOW TMOYTHl W/WIM a0OHEHTCKHM HOMep MOOWIbHOrO TenedoHa, YyKa3zaHHbIC
[Tonb30Barenem npu peructpanuu B CucreMe Win Ipy MOKyIKe Y CIIyTH, WIK B IMYHBIX JAHHBIX
B Cucreme, B 3aBUCUMOCTH OT crioco0a oTIpaBKku, BeIOpanHoro Ilons3oBarenem Ycmyru.

B teuenue Cpoxa nevictBus Ycnyru [lomb3oBatento B Cucreme 0OTOOpa)kaeTcsi TEKyIIee
3HaueHne MuauBuayanbHOro pedTuHra (MpU HANMU4YUU Takoro 3Hadenus y I[lomb3oBartens), a
TaKKe IMHAMHUKA €r0 U3MEHEHUH 3a MpeAlecTByomue 12 (IBeHaaaTh) MECAIIEB.

ITo ncreuennn Cpoka neictBus Ycimyru noanucka Ha Kpegurtasle OTueTsl 3aKkaHUMBaeTCH,
BO3MOXHOCTh 3anpamuBath Kpenuraeie OT4€Thl B pamkax YcnyrH, nomydeHus Muadopmarmm,
3HaYeHUuN VIHIuBUAyalbHOrO pEHWTHHra (BK/IIOYas IMHAMMKY €ro H3MEHEHWi), Hoiayd4arb
KoHcynpTamuu »sKkcmepra cuMTaeTCs TMOTAIIEHHOW (MCuYepmaHHOM), a Yciayra CYuTaercs
OKa3aHHOI BHE 3aBUCHUMOCTH OT (PaKTHUECKOro KojudecTBa NoiydeHHbIX Ilonb3oBarenem
Kpeautnbix OtueroB, Mupopmanuu, oToOpakeHHbIX 3HaUeHU MHAMBUIyaIbHOTO pEeHTUHTA U
konuuecTBa KoHCynpTanmu skcmepra.

3.1.9. «PedATMHI-KOHTPOJIb» (HEeAOCTYNHO AJs noakaoveHus ¢ 18.03.2025 r.)

chyra BKJIFOYACT JIBE€ COCTABJIAIOIIHC:

1) Omneparop Hanpasiser [lonb3oBaTento CucTeMBbl 3J1€KTPOHHOE YBEAOMIIEHHE B TOM Ciydae,
ecny ero MHIUMBHUYanbHBIA PEUTHUHI U3MEHMJIICS. DJIEKTPOHHOE COOOIIEHHE HampaBisieTcs] Ha
ajZipec 3JEKTPOHHOM MOYThl M/MiIM aOOHEHTCKUII HOMEp MOOWJIBHOTO TenedoHa, yKa3aHHBIE
[Tonb3oBarenem mpu peructpauuu B Cucreme, WIM NpPU MOKYNKE YCIyTH, WIM B JHMYHBIX
naHHbix B Cucreme. B oTmpaBieHHOM COOOIIEHHWH COAEPKUTCS HOBOE 3HAYCHHE
WuauBuayansHoro peiitunra. IlpoBepka m3meHenuil mpousBoautcs 1 (oaMH) pa3 B CYTKH.
VYcnyra nefictByeT B TeueHue 1 (0AHOro) roaa ¢ 1aThl OIIATHI.

1 pa3 B 30 gHeil ¢ marbl mojkiroueHus yciayrd OmnepaTop HOJIBOAMT WTOTHM W3MEHEHUI
WNunuBuayanbHOro pedTHHra M HampaisieT o0 3ToMm Ilonbp3oBarento 37eKTpOHHOE cOOOIIeHne
Ha aJjpec 3JIEKTPOHHOM MOYTHl U/MIM aOOHEHTCKUH HOMEP MOOMIIBHOIO Telae(oHa, yKa3aHHbIE
ITonp3oBarenem mpu perucrtpauuu B Cucreme, WM NpPU NOKYIKE YCIYTd, WIA B JINYHBIX
naHHbIX B CucTeMe.

2) TIlonb3oBartens CucTeMbl BIpaBe IMOCe OMJIAaThl YCIyrd U B TeyeHue 1 (0AHOro) roga c
MOMEHTa OIUIaThl YCIYTH MOJIb30BaTHCS MPOrpaMMoOi 0TOOpakKeHUsT U3MEHUBIIMXCS 3HAUEHUN
WNunuBuayanbHOro pedTHHra Ha rpaduke (MIpU HaIM4YUHM Takoro 3HadeHus y llomb3oBarens)
HEOrpaHMYEHHOE KOJMUYECTBO pa3 B TeUEHHE yKa3zaHHOro cpoka. Ha rpaguke oroOpaxkaroTcs:

> MOCJICAHCC 3HAUCHUC, ITOJTYYCHHOC Ilons30BaTeneM B paMKax YCJ'IyTI/I mo 1. 3.1.9.

u
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» 3HadyeHus VHIMBHIYalIbHOTO PEUTHHIA, PACCUUTAHHBIC HA TOCICIHUHA JIEHb Ka)KIOTO
KQJICHJAAPHOTO Mecsla B TEUEHUE CPOKa NEHCTBUSA YCIYTH IO HACTOALIEMY IIYHKTY, a
TaK)K€ Ha IOCJIECIHUM J€Hb KAJEHIApPHOIO0 Mecslla LIECTH MECSLEB, MPEAIIECTBYIOIINX
oriate Y ciayru.

3.1.10. «KajabKyJITOP J0CPOYHOr0 NOrameHns» (HeJOCTYNHO AJIsl NOAKJIIYEHUS ¢
18.03.2025 r.)

[Tonb3oBarens CucreMbl BIpaBe MoOcie OIIaThl YCIyTH U B TeueHue 1 (0JHOr0) KaJeH1apHOTO
MecsAlla € MOMEHTa OIUIaThl YCIyTH I[OJIb30BaThCAd MpPOrpaMMON pacuéra CTpaTeruu
YCKOPEHHOT'0 MOTalleHHUs KPEAUTOB C YYETOM JOIMOJHUTEIBHOIO €KEMECSYHOIO JOCPOYHOIO
maTexa, ykazaHHoro Ilonb3zoBarenem CuCTEMBbI, HEOTPAHUUYEHHOE KOJUYECTBO Pa3 B TEUEHUE
yKa3aHHOro cpoka. OnepaTop BIpaBe BHOCUTh MU3MEHEHHUs B MPOLENYpPY pacdy€ra CTpaTeruu B
moboe Bpemsi Oe3 yBemomiieHus: llomp3zoBatens. Omepatop He HECET OTBETCTBEHHOCTH 3a
U3MEHEHUE CTpaTeruy II0CiIe BCTYIUICHMsS B CWIIy M3MEHEHUH B Ipoueaypy pacuéra. Pacuér
ABIIIETCS MPUOIM3UTENBFHBIM U HOCUT pPEKOMEHJaTeNbHbINH XapakTep, [lonp3oBaTenb AOMKEH
OpPUEHTUPOBATHCS MPEXK/E BCEro Ha rpadUK IUIaTexei, NpeayCMOTPEHHBINH JOTOBOPOM KpPEAUTA.
Pacuér cTpareruu ocyuiecTBiseTcs TOJIbKO Ha OCHOBAaHWU MH(OpPMAIUH, BXOJIAILICH B COCTaB
KpeIuTHON ucTtopuM, Xpausmehcs y Omnepatopa. B pacu€r momamaioT TOJBKO aKTHUBHBIC
kpeautsl, rae I[lonp3oBarens SBIASETCS OCHOBHBIM 3aeMIIMKOM. (CTpareruss HE YUYUTHIBAET
TEKyIIHME MPOCPOUEHHBIE 3aJOJKEHHOCTH 110 KPEAUTaM U JI0JITH Y KOJUIEKTOPOB.

3.1.11. «3ammra +» (HeZoCTynHO 1A noakawo4yenus c 14.05.2025).

Omnepatop Hampasmusiet [lonp3oBaTento CUCTEMBI SJIEKTPOHHOE COOOIIEHUE B TOM CIy4ae, €Clid B
0a3y nmanHbeix Omneparopa mocTynuia uHGOpMaIus O MOSBICHUM 3alMCH O BbIJAY€ HOBOTO
KpeIuTa WM KpeAuTHOM KapThl Ha uMs [losib3oBarens B OCHOBHOM 4yacTu KpenutHoil ucropuu
(manee — cOOBITHS B KPEAUTHOW HUCTOPHH).

VYcnyra neiictByer B TeueHue 1 (ogHOro) roaa ¢ nartel noakiarodeHus (nanee — Cpok nencTBUs
Ycnyrn).

VYcenyra pacpocTpaHsercs Ha COOBITUS B KPEUTHON MCTOPUU, CBEAEHUS O KOTOPBIX MOCTYIHIN
B 0a3y maHHbIx Omnepartopa He paHee 48 (COpoka BOCbMHM) YacoB IOCHE JaThl MOAKIIOYEHUS
VYeayru (MOMEHT Hauana mpenocTaBiieHUs HHQopMmanuu) U janee 10 okoHuaHus Cpoka
neiictBus  Yeinyru. Omnepatop NpH HAaIW4YMM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE HadaTh
npenocTaBiieHne MHGOpMaluu O COOBITUSAX B KPEAUTHOM HCTOPUM M B OOJ€e paHHUE CPOKHU
IIOCJI€ 1aThl TOAKIIOYEHUS Y CITyTH.

Nudopmanus npenocrasisercs [lonp3oBarensiMm Mo COOBITUAM B KPEIUTHON UCTOPUHU, KOTOPHIE
MMEJM MECTO C MOMEHTa Hayalla MpeIoCTaBlIeHus HHPOPMAIIUN U B TeYeHHEe Kaxbix 30 nHel ¢
MOMEHTa TOAKIIOUeHUss Ycinyru 10 wucredeHuss Cpoka nelcTBusi Yciayrd (JOCPOYHOTO
MpeKpaleHus ee IeHCTBHS).

DNEeKTPOHHbIE COOOIIEHUS HapaBIAoTcss OnepaTopoM UCKIIOUUTENBHO Ha aJpec AIEKTPOHHOU
nouThl, ykazaHHbli [lonb3oBatenem npu peructpauuu B CucteMe WIM NMPH MOKYNKe YCIyrH,
Win B JIMYHBIX JaHHBIX B CI/ICTeMe, B 3aBHCHMOCTH OT crHoco0a IIOJIYUCHUA, BBI6paHHOFO
[Tons3oBarenem Ycinyru. B aneKTpoHHOM COOOIIEHUH COAEPKUTCS HAUMEHOBaHHME KPeIUTHON
OpraHu3aliy, KoTopas BblAajla KpeAUT/KPeIUTHYIO KapTy, U JaTa BbLAAYU KpPEeAUTa/KpeTUTHON
KapThl, WJIM YBEIOMJIEHHE O TOM, YTO B TedeHue mnocienHux 30 1HeH COOTBETCTBYIOIIME
COOBITHS HE IMPOUCXOINIIH.

Onepatop noakmtovaet [lonp3oBarento Ycemyry «3ammra +» Ha yClIOBUSX AKIIMM C MOMEHTa
akrenTta OdepTsl U aKTUBAIMK MMPOMOKO/A (JaTa MOAKIIOYCHHS). Y CIIyra Ha YCIOBHUSIX AKIWN
MpeKpamnarT cBoe aercTBue no nHunuaruse Ilonp3oBarens no ucreuenus [lepuona yuactus B
Axnuy (MUHAMAJIBHOTO TIEPHOJA TOJIh30BaHMS YcCiIyramu) B ciaydae mogaun [lomp3oBarenem
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3asBIeHUs Ha pacTop:kenue Jlorosopa ¢ OneparopoM B OJHOCTOPOHHEM MOPSIKE 10 UCTEUEHUS
Ilepuona yyactus B AKIumu.

3.1.12. «KpeauTHbIII MOHUTOPUHI.

Cpok nerictBust Yciyrd - 1 (0auH) roj ¢ JaThl MOJKIIOUCHUS Y CITyTH.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3s CucreMy AaToil NOJAKIIOUEHUS Y CIYTH SIBIISETCS
JlaTa ee OIuIaThl.

[Ipu nokynke Ilonp3oBatenem Ycayru uepe3 IlaprHepa Omneparopa naToil MOAKIIOYEHUS
Ycnyru aBnsercs aara ee aktuBanuu [lonszoBatenem B Cucreme.

Ycnyra 3akmodaercs B mpenocraBieHuu l[lonp3oBatensM uHGOpManuu 00 HM3MEHEHHSX B
KpeauTHOM uctopuu (manee — « Mudopmarusy).

MowmeHT Hauana npenocrasieHus MHbopmamuu - He paHee 48 (copoka BOCBMH) YacoOB IOCIHE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIPaBE HAdaTh
npenocrasienne Mudopmanuu u B 0osee paHHUE CPOKHU ITOCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanusa npenocrasusiercss [lonp3oBarensiM Mo CASAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
UCTOPHUH, KOTOPBIE UMEJIM MECTO ¢ MOMEHTA Hadasia npeaocTaBicHus MHpopmManum u B TeUeHHe
KaxJbpIX 30 KaleHJAapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» O TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPBITHUH KPCAUTA UJIN erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 110 KPEIUTY WIIM KPEIUTHON KapTe;

» 0 JOCTH)KCHUH TPOCPOUYCHHOH 3aJ0JDKEHHOCTH 110 KPSIUTY WM KPESIUTHOM KapTe CpoKa
B 90 mueii;

A\

O TIOJHOM IOTAIIEHWU IPOCPOUEHHOW 3aJO0DKEHHOCTH IO KPEIUTY WIM KPEIUTHOU
Kapre;

00 yJaneHnH KpeanuTa UM KpeAUTHON KapThl U3 KpenauTHoM uctopun [lons3oBaTens;
0 IIPOZAXkKE KOJUIEKTOpaM JOroBopa (IepeycTylKa IpaB TpeOOBaHMs);
O MOTaIlIEHUH KPEINTa 3a CUET 00ECIICUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V V VYV VY

00 U3MEHEHNU UHUBHUyadbHOTo peiTiHra CyObekTa KpeJUTHOM HCTOPHH.

Wudopmanus wnHampaBusercs [lomp3oBarento B JIEKTPOHHBIX COOOIIEHUSX HA  ajpec
DJICKTPOHHOM TIOYTHI WJIM A0OHEHTCKHHA HOMEp MOOWIBHOro TenedOoHa, YKa3aHHbBIC
[Tonb3oBarenem mpu peructpanuu B Cucteme wiam nmpu mokynke Ycmyru uepes3 [lapTaepa
Omneparopa, WM B JHYHBIX JaHHBIX B CHCTeMe, B 3aBHUCHMOCTH OT CIOCO0a TOTYYCHHS
Wudopmariny, AOCTYIMHOTO MPU MOAKIIOYEHUH YCIyrd u BelOpanHoro Ilomp3oBateneM (ecnu
Mpy TONKJIIOYCHUH OBUT JOCTymeH BbIOOp cmocoba HampasieHus). Crmocod momydeHus
Wudopmanuu, BeiOpanHbiii [lomp3oBaTeneM MpH MOAKIIOYEHUHM YCIYTH HE TOJIJIEKUT
n3MeHeHuto B TeueHne Cpoka neicTBus Y CIIyTH.
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3.1.13. «5 Kpeantabix OTYETOBY.

Cpoxk aeiictBust Yeayru - 1 (oauH) roa ¢ aaTsl OIUIaThl MOANKUCKH Ha Ycuyry (manee — «Cpok
JEeHCTBUS Y CITyTHY ).

[Tonb3oBarens BmpaBe 3ampocutTh S5 (mATh) KpeauTHeix OTYETOB B paMKax OIUIAY€HHOU
noanucku Ha Kpeautneie Otuersl B Teuenue Cpoka neiictBust Ycenyru. [lo ucreuenun Cpoka
nevcteust  Yceinyru noanucka Ha KpemutHeie OTueThl 3aKaHYMBAETCS, BO3MOXKHOCTH
sanpamuBath Kpeautaeie OTYETHI B paMKax Y CIyTH CYMTACTCS MOTAIICHHOW (MCYepraHHo), a
VYcenyra cudmTaercsi OKa3aHHOM BHE 3aBHCHUMOCTH OT pEajJbHOTO KOJMYECTBA IMOJYYEHHBIX
ITonb3oBarenem KpeautHbix OtueroB. KpeauTHbiii OT4eT NpenocTaBiIsieTCs] UCKIIOUUTEIBHO B
AJIEKTPOHHOM BHJIC, MOKET COJCPKATh THUTYIHHYIO, OCHOBHYIO, HHPOPMAIIMOHHYIO U 3aKPBITYIO
YaCTU KPEAUTHOW HUCTOPUH, NMpU MX Hanuuuu B baze maHHbiX, 1 VHIMBUAYaIbHBIN PEUTHHT.
Kpeautnslii otuer npenocrasisercs [lonpzoBarento B Cucteme.

3.1.14. «3 Kpeautnbix OT4uerar.

Cpoxk geiictBust Yenyru - 1 (oauH) roa ¢ gaThl OIIIAThI MOANUCKH Ha Ycuyry (manee — «Cpok
JeUCTBUS Y CITyTH»).

[Tonws3oBarens Bupase 3anpocuth 3 (Tpu) Kpeautneix OTuéra B pamMKax OIUIAYeHHOM MOAMUCKU
Ha Kpenutasle Otuetsl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHs
VYenyru noamucka Ha Kpenuthele OTdeTsl 3aKkaHUMBAeTCsi, BO3MOMKHOCTH 3alpalluBaTh
Kpenutueie OTu€Thl B pamkax YCIyrd CUUTAETCs MOTAIIEHHON (McuepmaHHOM), a Yciyra
CUMTAETCs OKa3aHHOM BHE 3aBUCUMOCTH OT pEAJbHOIO  KOJMYECTBA  IOJIYYEHHBIX
[Tonb3oBarenem KpenutHbix OTtueroB. KpenuTHbili OTYET MpenocTaBiseTCs UCKIIOUYUTENIBHO B
3JIEKTPOHHOM BHJIE, MOXKET COJIEP’KaTh TUTYJIbHYIO, OCHOBHYIO, HH()OPMAIIMOHHYIO U 3aKPbITYIO
YaCTU KPEOUTHOM WCTOPUM, IPH MX HaIu4uu B base naHHbIX, U MHAMBUAYaIbHBIA PEUTHHT.
KpenutHslii otuer npenocrasisercs IlonpzoBarento B Cucreme.

3.1.15. «AHTH-MOLIEHHUKY.

Cpok nedictBust Yeiayru - 1 (oamH) roa ¢ aaTel omiarel Yceiayru (nanee — «Cpok JeiicTBus
Yeayrmy).

VYcenyra 3akmouaercs B mpepoctaBieHud [lonb3oBarensM HHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarus»).

MowmenT Hauana npenocraBienus UHpopmanuu - He paHee 48 (COpoka BOCBMH) YacoB IOCIIE
omnatel Ycinyru. Oneparop MNpu HaIMYUM TEXHUYECKOM BO3MOXKHOCTH BIIPaBe HauyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE OIUIAThl Y CITYTH.

Nudopmanus mpenocraBnsercs [lonp3oBarensiM Mo CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalum u B TeueHue
KakbIX 30 KaJeHIapHbIX THEH ¢ AaThl OTUIaThl Y CIIyTH B pamkax Cpoka AeHCcTBUs Y CIyTH:

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha UMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEJANUTA WU KPEAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIH KPSIAUTHOM KapTe;

DJeKTpOHHBIE COOOLIEHUs HampaBistoTcst OneparopoM Ha ajpec IEKTPOHHOW MOYTHI W/WIIN
a0OHEHTCKUN HoMep MoOmiIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
Cucreme, WiaM B JMYHBIX AaHHBIX B CuHcTeMe, B 3aBHCHMOCTH OT crHoco0a MOJy4YeHHs,
BblOpaHHoro Ilonb3oBatenem VYcenyru. Cnoco® mnomydyenus WMuadopmanuu BeiOupaercs
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[Tonb3oBareneM NpHU MOAKIIOUEHUU YCIYyTH W HE TMOAJEKUT M3MEHEeHHI0 B TedeHue Cpoka
JIEUCTBUA Y CIIyTH.

3.1.16. «be3aumutHbie KpeauTtubie OT4éThI HA 1 MecsI.

Cpok neiictBust Yenyru - 1 (oauH) MecsIl ¢ 1aThl OIUIaThl MOANUCKHA Ha Ycuyry (nanee — «Cpok
JEHCTBUSL Y CITyTHY ).

[Tonb3oBarens Cucrembl BrpaBe 3anpammnBaTh Kpemutabsle OT4YeTbl HEOIPAaHUYEHHOE
KOJIMYECTBO pa3 B TEUEHUE IHSA B paMKax oIlaueHHOW moinucku Ha KpenutHeie OTueTsl B
teueHue Cpoka aedictBug Yciayru. [lo ucreuennn Cpoka pelictBus Yciayru noamnucka Ha
Kpeautabie OT4eThl 3aKaHUMBAETCS, BO3MOKHOCTB 3ampamnBarb Kpenutasie OTYETH B paMKax
VYenyru cudrtaercss TOTAlIEeHHOM (McuepmaHHOM), a Yciayra cudMTaercs OKa3aHHOW BHE
3aBHCHUMOCTH OT pPE€aJbHOro KoyMuecTBa NosydeHHbIX [lonb3oBatenem KpenutHpix OT4eToB.
Kpeautnbiii OTueT npenocTaBiseTcs UCKIOYUTEIBHO B AIEKTPOHHOM BUE, MOKET COAEPKATh
TUTYJIbHYIO, OCHOBHYIO, HH(OPMAIIMOHHYIO U 3aKPBITYI0 YaCTH KPEIUTHOM HMCTOPHM, IPU UX
Hanuuuu B basze naHHbIX, 1 MHauBuayanbHbll peUTUHT. KpeauTHBIM OTYET NMpenoCTaBIISIETCS
ITonp3oBarento B Cucreme.

3.1.17. «PedTHHI-KOHTPOJIb».

Cpoxk neiictBus Yeiyru - 3 (TpH) Mecsilia ¢ AaThl OIUIaThl MOANUCKU Ha Ycayry (nanee — «Cpok
JeUCTBUS Y CITyTH»).

[TonkitoueHue JaHHOW YCIyrH JOCTYIHO TOJBKO COBMECTHO C 3aKa3oM Y CIyTH, YKa3aHHOW B
n.3.1.1. Joroopa.

VYenyra 3akirouaercs B mpegocraieHuu [lonb3oBatensim nHGopManuu 00 U3MEHEHUH 3HAYCHUS
WunuBuayansHOTO peitunra (nanee — « Mudopmarms»).

[Tonwp3oBarensiM npenocTaBiseTcss uHGopMmanus 00 M3MeHeHMH 3HaueHM MHauBuayaibHOTO
pelTHHra, KOTOpble UMeIN MecTo B TeueHne Cpoka aeiictBust Yciyru u cBogHas Mudopmarus
3a Kaxaple 30 KaJleHJapHbIX THEH ¢ MOMEHTA MOJKIIOYEHHs Y Cilyrd B paMkax Cpoka feicTBus
Yenyru.

Wudopmanus Hampasisercss [lonmp3oBaTento B 3JEKTPOHHBIX COOOLIEHHMAX Ha  aJpec
AIIEKTPOHHOM TOYTHl W/WIM aOOHEHTCKUH HOMEp MOOWIBHOrO TenedoHa, YyKa3aHHbIE
[Tons3oBarenem mpu peructpauu B Cucreme, WM HpU MOKYNKe YCIyrd, WM B JIMYHBIX
naHHbiX B CucreMe. OTIIpaBIEHHOE YJIEKTPOHHOE COOOIIEHHE OYAET COAEPKaTh HOBOE 3HAUCHUE
WunuBuayansHoro  peituHra. OOHOBIeHHWE  3HaueHUs  VHAMBHIYyanbHOTO  pelTHHTa
npousBoauTcs Oneparopom 1 (oauH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrn B JIMYHOM KaOWHETe JOCTYNEH Juis
O3HAKOMJICHHUS HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus H3MEHUBLIMXCS
3HayeHUd MHAWBHIyanbHOro peiThHra (mpuM HalIM4YMKM Takux u3MeHenuil). Ha rpaduke
OTOOpaXKAIOTCS:

» TmocieqHee 3HadeHWe HIMBHIyalbHOTO peWTHHra, moinydeHHoe [lonmp3oBateneM B
pamkax Ycayru,

u
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» 3HadyeHus VHIMBHIYalIbHOTO PEUTHHIA, PACCUUTAHHBIC HA TOCICIHUHA JIEHb Ka)KIOTO
KaJICHAApPHOTO MECAIla B TEUEHUE CPOKa EUCTBUS Y CIIYTH, a TAKXKE HA MOCJICAHUN JICHb
KaXJI0T0 uX 6 (11ecTH) KaJIeHIapHbIX MECALIEB, MPEIIIECCTBYIOUIUX OIJIaTe Y CIIyTH.

Cnoco0 momydyeHus ONEKTPOHHBIX yBeaoMmieHui BbiOupaercs [lonb3oBarenem mpu
MOJIKJIFOUEHUU Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka IeHCTBUS Y CIIyTH.

4. Yciaosus okazaHus Yciayr
4.1. IMopsagok Perucrpauuu u nogreepxkaenus aununoctu [oab3oBaresst B Cucreme.

4.1.1. Ilonp3oBarento HeoOXOOUMO NPONTH mpouenypy Perucrpanuum u NOATBEPKIEHUS
JUYHOCTH JUIS HOTy4eHHs Aoctyna Kk Cucreme oJTHUM U3 CII0COOOB, YKa3aHHBIX B ITyHKTaX

4.1.2.  Perucrtpauus [lons3zoBatens B Cucreme ¢ UCIOIb30BaHUEM caiita ['ocycnyru:

4.1.3. Ilomp3oBarenb, MpoOWas MO  KHOMKE  «3aperucTpupoBaThCA»,  3aIOJIHSAET
aBTOpPHU3ALMOHHYIO opMy B cooTBeTcTBYIOIEeM okHe Ha Caiite ['ocycnyr (ECHUA), BbimoaHuB
BXOJl B CBOIO yueTHYI0 3anuchk Ha Caiite ['ocyciayru ¥ nmpegocTaBuB pa3pellieHue Ha mepenady
COOTBETCTBYIOIIMX JaHHbIX Oneparopy.

4.1.4. Tlonb3oBaTenb YyKa3bIBACT aJApec DJIEKTPOHHOM TMOYTHI W O3HAKAMIIMBACTCS C
YCIIOBMSIMHM TPEJOCTABICHUS YCIYyTr, BKJIO4as yciaoBus Hacrosmero Jlorosopa, Ilommtuky
KOH(HICHIIMATHLHOCTH, TEKCT corjlacus Ha oOpaOOTKy MepCOHAIBHBIX JAHHBIX M COTJIACHS Ha
MOJly4YeHUE PEKJIaMHO-UH()OPMAIIMOHHBIX MAaTepUATIOB U UX MPHUHATHE IMyTeM MPOCTABICHUS
«TaJo4YKW» B COOTBETCTBYyIOIIEeM 4Yek-Ookce (okHe). [lpocrtaBieHueM  «rajlouku» B
COOTBETCTBYIOIIEM YeK-O00kce (okHe) [lomp30BaTenb MOATBEPKAAET CBOE COTIACHE C YCIOBUSIMU
1 HaMmepeHue 3akimounTh JloroBop B cooTBeTcTBUU €O CT. 438 'K PD. B MOMEHT coBepIieHus
akuenra Ilosp3oBaTento IPUCBAMBACTCS YHUKAIBHBIM PETUCTPALMOHHBIA HOMEp. MoOMeEHT
IPUCBOEHUS YHUKAJIBHOIO perucrpauoHHoro Homepa [lonb3oBaTenss MOXKeT  ObITh
noarBepxkeH OnepaTopom cpencrBamu CUCTEMBI.

4.1.5. Tlonb3oBaTenb MOATBEPKIAAECT AAPEC IEKTPOHHOM MOYTHI, MTOCPEACTBOM MEPEXo0/ia Mo
CCBUIKE M3 DJIGKTPOHHOIO TMHCbMa. Perucrpanus cuuTaeTcss 3aBEpIIEHHOM  IoOCIe
MOATBEPKJCHUS aJipeca JJIEKTPOHHOM IOYTHI, IOCPEACTBOM IIE€pEX0Ja IO CChUIKE H3
AJNIEKTPOHHOIO MHUCHhMA.

4.2. Yupomennas peructpauus [lons3zoBarens B Cucteme nocpeactsoM Apropusanuu Ha Caiite
T'ocycnmyr:

4.2.1. Ilonb3oBatens B Cucreme npoxoauT no kHonke «Boiitu uepes ['ocycoyrny.

4.2.2. llomp3oBaTenb 3amoiHAET ABTOPU3ALUOHHYIO (POPMY B COOTBETCTBYIOIIEM OKHE Ha
Caiite I'ocycnyr (ECHA), BHINOIHMB BXOJ B CBOIO y4eTHyo 3anuch Ha Caiite ['ocycnyru u
IIPEIOCTABIISAET pa3pelIeHNE Ha IEpeady COOTBETCTBYIOIMX JaHHBIX OnepaTopy.

4.2.3. Ilomp30Barenb O3HAKAMJIMBAETCS C YCJIOBHMSIMM IPEAOCTABICHMs YCIYT, BKIIIOUas
ycnoBus Hactosiuiero JloroBopa, IloauTuku KOHOUAEHIIMATBLHOCTH, TEKCT COIJlacHs Ha
00paboTKy MEepCOHANBHBIX JAHHBIX M COIJIACHS Ha TMOJIY4YE€HHE PEKIaMHO-MH(OPMAIIMOHHBIX
MaTepuajoB U UX MPUHATHE IMyTEM MPOCTABICHUS «TaJOYKU» B COOTBETCTBYIOIIEM YeK-OOKce
(oxne). HaxaB kHonky «Boiitn B Jluunbiii kabuner», [lonb3oBarenb MOATBEPKAAET CBOE
COTJIaCHE C YCJIOBUSIMH M HaMEpEHHE 3aKItounTh JloroBop B coorBeTcTBUU €O CT. 437, 438 T'K
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P®. B wmomeHT coBepuieHHs akuenra Ilosb3oBaTento  NPUCBAMBACTCS  YHUKAJIBHBIN
PErMCTPAllMOHHBI HOMEp. MOMEHT INPUCBOCHUS YHHUKAIBHOIO PErMCTPALMOHHOIO HOMEpa
[Tonp3oBarenst MokeT ObITH OATBEPKACH OnepaTopoM cpeacTBaMu CHUCTEMBI.

4.3. CamocrosrenbHas peructpauus [lons3oBarens B Cucreme:

4.3.1. Tlomp3oBaremnb, MPOWIS O KHONKE «3aperucTpupoBaThCs», BEIOUpaeT pasznen «Beectu
JTAaHHbIE BPYYHYIO» U 3aIIOJHSIET COOTBETCTBYIOILYIO (POPMY IMOIHOCTHIO M COOCTBEHHOPYYHO.

4.3.2. Tlosp30BaTenb CO3/AET MAPOJIb, JUIsl NaJbHEUIIEro BX0Aa B JINUHBIN KaOUHET.

4.3.3. Ilosnbp3oBaTenb yKa3bIBaeT aJapec JJIEKTPOHHOM IOYTHI M O3HAKAMIIMBAETCA C
YCIIOBUSIMU TIPEAOCTAaBJICHUS YCIYyT, BKIIOuYas ycioBus Hacrosimero JloroBopa, Ilonutuxy
KOH(UICHIIMATBHOCTH, TEKCT corjacus Ha oOpaOOTKy MepCOHANbHBIX JAaHHBIX U COTJIacHUs Ha
NOJy4YeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MaTepUAIOB M WX MPUHATHE IMyTeM MPOCTABICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajioukum» B
COOTBETCTBYIOIIEM YeK-O00kce (okHe) [loap30BaTenb MOATBEPKAAET CBOE COIIACKE C YCIOBUSIMU
U HaMepeHue 3aKimo4uTh JJoroBop B coorBeTcTBUH cO CT. 438 'K PD. B momeHT coBepiieHus
akuenrta I[lomp3oBarento mNpHUCBaMBAETCAd YHUKAIbHBIA PETUCTPALIMOHHBIA HOMEp. MOMEHT
MPUCBOCHUS YHUKAJIBHOIO perucrpaiuoHHoro Homepa [lonb3oBatenss MOXeT  OBbITh
noareepxksieH Oneparopom cpeactBamu CUCTEMBI.

4.3.4. ITonp30oBaTenn IMOATBCPKAACT aApPeC 3J'IeKTp0HHOI71 IIOYThI, IOCPCACTBOM IICpEXOJa I10
CCBIJIKEC u3 QJICKTPOHHOI'O IIMCbMa. PCFI/ICTpaHI/Iﬂ CUHMTACTCA 3aBepmeHH0171 II0CJIC
IMOATBCPIKACHUA aJpcca BHCKTpOHHOﬁ IIOYThbI, ITIOCPCACTBOM IICPCXOJia II0 CCBUIKC U3
QJICKTPOHHOI'O ITMCbMa.

4.3.5. Ilocne 3aBepuieHHs] PETUCTPAIIMH MTOJIb30BATENb JOHKEH MOATBEPIUTH CBOIO JTMYHOCTD
BBHITIOJTHUB BXOJ] B CBOIO YUYeTHYIO 3amuch Ha Caiite ['ocycnyru u npenocTaBuB pas3pelieHue Ha
nepesady COOTBETCTBYIOIIMX JMaHHBIX OmnepaTopy WU MpPU JIMYHOM OOpalleHHd MO aapecy
MecToHaxoxaeHus: OrnepaTopa.

4.4. Peructpaiust Ilonb3oBatenss B MOOMJIBHOM MPUIIOKEHUU IPOU3BOAUTCS aHAJIOTMYHO
peructpanuu B Cucreme, B mopsake, ykazaHHoMm B 11. 4.1.2 — 4.1.5.

4.5. Ilonp30Barenu, 3aperucrpupoBaHHble B Cucreme C ucnoib3oBaHueM caita ['ocycmyrn,
CUMTAETCS MOATBEPAMBIINMHU CBOIO JIMYHOCTh. JlaHHBIE MOJIB30BAaTENIN MOTYT BOCIOJIb30BaThHCS
BCEMHM yCIIyraMH, KOTOpbIe MpefocTaBistioTcss CuctemMoil (B TOM 4Kcie Ha BO3ME3THOW OCHOBE).

4.6. [Tonb3oBarenu, 3apeructpupoBaHHble B Cucteme, U HE MOATBEPAUBIIME CBOIO JINYHOCTb,
MOTYT TOJITBEPANUTH CBOK JINYHOCTH BBIIIOJIHMB BXOJ B CBOIO yueTHyHO 3amnuch Ha Caiite
['ocycnyru m mpefocTaBuB paspellieHHEe Ha Iepenady COOTBETCTBYIOIIMX JAaHHbIX Omneparopy
WY TP JITYHOM 0OpallieH!H 1o ajpecy MecToHaxoxaeHus Oneparopa.

4.7. Ilonb3oBarenb 00sA3yeTcss C€OOOIIATh MpU MPOXOXKACHUM Mpolenypbl Perucrpanuu B
Cucreme cBeieHUS, COOTBETCTBYIOIINE I€HCTBUTEIBHOCTH.

4.8. [lonp3oBaTens MpPOXOAMT TpoleAypy Perucrpamum camMOCTOSTETbHO M HE BIIpaBe
MIPUBJIEKATH JIJISl JAHHOW LEJTU TPEThUX JIUII.
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4.9. ITonbITKa MPOXOXKAEHUS Tpoueaypbl Perucrpanuu 3a apyroe (u3MYecKOe JHIO MOXKET
OBITH paclieHeHa KaK MOIIEHHHYECTBO.

4.10. B otHomeHusix Mexnay Omeparopom u I[lons3oBareneM mpu B3aMMOJEUCTBHHM  TIO
Jorosopy, B TOM yuciie, yepe3 JInunblii kKaOWHET, UCHOTIB3YETCs MPOCTast SIEKTPOHHAS MOKChH
(II2I1), 3a uckmoueHueM cirydaes npegocrasienus Ilonp3oBarento no ero 3anpocy Kpeaurnoro
oryeta B (opme DIEKTPOHHOrO JOKYMEHTa, KOTOpPBI MOJIMUCHIBAETCS YCHJICHHOMN
KBAJTHM(HUIUPOBAHHON SJICKTPOHHOH MOAMUCHIO0 PYKOBOAUTEINS JIMOO MHOTO YIOJTHOMOUYEHHOTO
muna Onepatopa. B coorBerctBuu ¢ 4. 2 cT. 5 @eaepanbHoro 3akoHa oT 06.04.2011 Ne 63-D3
«O0 »anexTpoHHON noamucuy» (nanee - 3akoH Ne 63-D3), mpocToil ANMEKTPOHHON MOJIUCHIO
SBIISIETCS DJIEKTPOHHAS MOJINUCH, KOTOPasi IOCPEICTBOM HUCIIOJIb30BAHUSI KOJIOB, MApOJIeil U MHBIX
CpeACTB moATBEpkAaeT (PakT HOpMUPOBAHMS FNEKTPOHHON MOAMUCH ONPEICICHHBIM JTUIOM.

4.11. JloxymeHTbl, nH(OpMAIUs, CBEICHHUS B DSJICKTPOHHOW (opMe, B OTHOIICHHH KOTOPBIX
[Tosb30BaTenb MPEOCTAaBUII CBOE BOJIEU3BSABICHUU B BUJAE corjacus (MPUCOECOUHEHMS) NpU
perucTpauuu W/unu aBtropusauuu B JInunom kaOunete, nepenanHbie yepe3 JIMuHbld KaOMHET, a
Takke HampasieHHble [lonmb3oBarenem mnaptHepam Omnepatopa uyepe3 JIMuHbIM KaOHHET
ABJISIIOTCA DJEKTPOHHBIMM JOKYMEHTAMU U NPU3HAIOTCS PABHO3HAYHBIMM JOKYMEHTaM Ha
OyMaxxHOM HocuTene B coorBercTBuU ¢ 1. 11.1 cr. 2 ®denepanbHoro 3akoHa ot 27.07.2006 Ne
149-®3 «O6 wunpopmanuu, MHGOPMAIMOHHBIX TEXHOJOTHSIX W O 3ammre uHpopmauun». B
CBSI3W C YeM TaKue JTOKYMEHTHI, MH(OpMAaIys, CBEICHUS U T.I. B COOTBETCTBHU C 4. 2 CT. 6
3akona Ne 63-D3 mpu3HAIOTCS MOAMMCAHHBIMU COOCTBEHHOPYYHOU MOJIHUCHI0O U MOPOKIAIOT
AQHAJIOTMYHBIE JOKYMEHTaM Ha OyMa)kKHOM HOCHUTEJIE IIpaBa U 00s13aHHOCTH.

Oneparop  ofecrmeunBaeT  MNpeABapuTeIbHOE  o3HakomjeHue  [lomp3oBarens ¢
COJICPKAHNEM/TEKCTaMU DJIEKTPOHHBIX JIOKYMEHTOB TIepe/1 UX MOIMTHUCAHUEM.

4.12. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO BOJeU3bsBIeHHE [losb30BaTeNss U MOANMUCAHUE UM
OnektpoHHoro nokymenta [1311 coBepiaeTcst OAHUM U3 CIEAYIONIUX CIIOCOOOB:
» TIyTeM TMpPOCTAaBICHHUS B CIECHUAITBHOM HMHTEPAKTHUBHOM II0JIE COOTBETCTBYIOIIEH
OTMETKH/«YEK-O0KCay;
» myteM Haxatus kHomkw/kinaBumm «Cormacen», «llogmucatey, «I[IpucoequHsoCs) UM
WHOW aHAJIOTUYHOM 110 CMBICITY;
» TyTeM TPUKJIAIbIBAHUS/TIPUKPEIUICHHS] KONHMH JTOKYMEHTOB, HAIpPAaBJICHUS OTBETHOTO
CMC c HeoOxoauMbIM cojniepxkanueM B oTBeT Ha CMC, HampasineHHoe OneparopoM Ha
HoMep moOunbHOro Tenedona Ilomp3oBarens, W/WIM COBEPIICHUS WHBIX JICUCTBUH,
noaTsepkaaroux cornacue ITonp3oBarens, B TOM 4ucie, B COOTBETCTBUU C YCIOBUSAMH,
U3JI0’KEHHBIMU B noanucbiBaeMoM [1911 DekTpoHHOM JOKyMEHTE;
» TyTeM BBOAAa Koja, HampasieHHoro Omneparopom mnocpeactBoM CMC Ha HOMep
MobunpHOro Tenedona Ilons3onarens niau I[TYII B MoOuibHOM NPHIIOKEHUH; IPU ITOM
B Clly4yae MAEHTHUYHOCTH KOJa, HampasieHHOro OmnepaTopoM M KoJa, IPOCTaBICHHOIO B
DNEeKTPOHHOM JIOKYMEHTE, Takas JJIEKTPOHHAas TMOANKNCHh CUUTAETCs MOUIMHHON U
npocrasiieHHOM [lonb30BaTenem.

5. Ilopsinox Atopu3anuu Ilosb3oBaTeliei.

5.1. Ilonb30Batenp, 3aperucTpupoBaHHbi B Cucteme u/uiam B MOOWIBHOM TPHIIOKEHHH,
MOYKET aBTOPH30BATHCS IMOCPEACTBOM BBOJA JIOTWHA U mapois B Cucteme u/wim B MoOMIbHOM
MPUIIOKEHUU.

5.2. Tlo daxry peructpanuu Iloms3oBarens MMeeT MPaBO YCTAaHOBUTH MAapoib AJsS BXOJa B
Cuctemy B paznene Cucrtembl «Mou JTaHHBIEY.
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5.3. B kauectBe 5oruHa, s ABtopuzauuu B Cucreme, UCHOJIB3YETCS aipec MOATBEPKACHHON
ANEKTPOHHOM 1ouThl [lonb30Barens.

5.4. Tlonp3oBarenb MOXeT u3MEHUTH B CHCTeMe IO CBOEM MHMIIMATHBE CBOM JIOTMH (aapec
AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEACTBOM IEPEX0/Ia MO CChUIKE
U3 3JIEKTPOHHOT0 MUChMa, HanpasieHHoro [lonb3oBaTento.

6. Ilopsinok m ycjoBHUSI OIJIATHI Y CIyT

6.1. Omiara VYciuyr ocymiecTBiseTcss B pa3Mepe, ykazaHHoM B 1. 6.2. [loroBopa, 3a
HCKJIIOUEHHEM cilydyaeB, korjga KpenutHeiii Otuer, BKitouas WHAMBUIYyadbHBIA PEHTHUHT
CyObeKTa KpeIUTHON UCTOPHH MPEAOCTABISICTCS OECIIaATHO, COTIACHO 3aKOHY.

6.2. CTOUMOCTh U HAUMEHOBAHUE Y CITYT:

Croumoctsn
NeNe HanmenoBanmue Yciyr i?&re(ﬁ;(gl
(20%)

1 Kpenutherii OTuer 499,00 p.

5 besnumutHbie Kpenuthabie 4990,00 p.
Otuersl

3 besnumutHbie KpenutHbie 599,00 p.
Otuéthl Ha 1 mecsI

4 3amuTa OT MOIIIEHHUKOB 999,00 p.

5 KoHTponb KpeauTHON ucTopuu 1499,00 p.

6 KpeautHblii MOHUTOPUHT 999,00 p.
(mponaska uepes [lapTHepa)

7 KpeauTHblil MOHUTOPUHT 1499,00 p.

8 5 Kpenutnbsix OTueroB 1790,00 p.

9 3 Kpeautssix Otuera 1290,00 p.

10 | AHTU-MOoOtIeHHUK 999,00 p.

11 | PedTUHTr-KOHTPOIB 149,00 p.

6.3. yCJ'IyTI/I NpeaAOCTABIAOTCA IIPpU YCIIOBUH HUX CHHHOBpeMeHHOﬁ ormatel Ilomp3oBarenem
CucteMbl. MOMEHTOM OILIATHI CUUTACTCS MMOJIYUCHHC OnepaTopOM oT AreHra COO6IJ_ICHI/IH C
napamMeTpamu IJjiaTeka, CBUACTCIILCTBYIOIIUMU O IMOJIOKUTCIIBHOM PE3YJIbLTATEC.

6.4. [Tonp30Barens BIpase omiadnBaTh Y ciayru Oneparopy ciaeayoluMi criocodamMu:
Yepes Arenra:

ATeHT, yIOJIHOMOYEHHBIN MPUHUMAaTh JE€HEKHbIE CPeACTBa B c4eT omuiatel Yciayr OnepaTopa -
OOmiecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO HEOAHKOBCKAs KpEOUTHAs OpraHu3aius
«fOMaunn», HMHH 7750005725, caiT, pa3MemeHHbli B ceTtu MHTepHET 1O ajapecy:
https://yoomoney.ru/.
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6.5. YcioBusi u cniocoObl BHECEHMsI JCHEXHBIX cpelncTB llomp3oBarens s omiaTsel Y CiyT
IOCPEACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHTa. AreHT HE BIIpaBE€ B3UMAaTh JOINOJHUTEIBHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIB30BAHUE CBOUX YCIYT.

6.6. Oneparop BIpaBe B OJIHOCTOPOHHEM IOPSJIKE B JIF000€ BpeMsl U3MEHSITh CTOUMOCTD Y CITYT.
N3MeHeHus BcTynaroT B cuily B coorBeTcTBHM ¢ 1. 10.1. Jlorosopa.

6.7. Ha ocnoBanuu nynkra 3 crarbu 169 HanoroBoro koaekca P® Omnepartop He COCTaBIISIET B
aapec Ilonp3oBatensa CucteMbl cueTa-QaKTyphl.

6.8. B mensx wcronHeHus 00s3aHHOCTH, TIPEIyCMOTpeHHOH 1.2, cT.1.2. denepaibHOTO 3aKOHA
or 22.05.2003 N 54-®3 "O npuMeHEeHUH KOHTPOJIbHO-KACCOBOM TEXHUKU IPHU OCYILIECTBICHUU
pacuetoB B Poccuiickoit @eneparun"", Oneparop (Wi AreHT 1o npuemy miatexeit) GopMupyer
U HaIlpaBIseT KAaCCOBBIM YEK B JJIEKTPOHHOW (opMe Ha aapec 3JICKTPOHHOH IMOYTHl WU
abonentckuil Homep Ilonb3oBarens, ykazanusle [lonb3oBaTenem npu peructpanuu B Cucteme.

7. Hopsaok u ycnoBusi npeaocrapjieHusi u xpaHenuss Kpeautabix OtdyeroB u Cnucka
oropo Iloab3oBareseii B Cucreme

7.1. CtopoHbl JOroBopuinCh, uTo [lonp3oBareneM HaNpaBIIAIOTCS 3alIPOCHl HA IIPEIOCTABICHUE
Kpeautabix OtueroB u Choucka Ompo B 3JEKTPOHHOM BHJIE C  HCIOJI30BAHUEM
npenocrasnsieMoil [lonp3oBatento npoctoit anekTpoHHor noanucu bropo ninn ECHUA (manee —
OIl). DIl wucnonw3yroTcs mas  ayreHTHGUKanuu  [lomp3oBaTesis W TPEIOCTABICHUS
ITonb30BaTent0 BO3MOKHOCTH HAIPaBJIATh 3alpockl Ha noirydeHue Kpeautaeix OT4eToB.

7.2. C momenTta noctyna llonmbp3oBatens M 110 MpeKpalleHuss Takoro AO0CTyna (BbIXOJa U3
Cuctembl) B KaXJ10M CIy4ae IPUMEHSIOTCS CIeIyOIUe TpaBuia;

7.3. a) xmouom OIl bropo sBusercs noruH u mnapoib llomb3oBatens, mnpenocraBicHHbIE
Omnepatopom. [lonb3oBaTens ompenensercss B KayecTBe JnuLa, ucnoissyromero JI1 bropo, Ha
OCHOBAHUU CBEJICHUM, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHHUI 00 MMEBIIEH MeCcTo
ayTeHTH(UKauu (BBOJE JOTMHA U MapoIs);

7.4. 6) xmouom Ol ECHUA sBnsercs noruH u mapoisib [lonb3oBatens ot caiita ['ocycnyr,
MIOJIyYEHHBIE B COOTBETCTBUH C MPABUIIAMU MCIIOJIb30BaHUS IIPOCTOMN HJIEKTPOHHOMN MOAIKUCH IIPU
oOpallleHuH 3a TOJYyYEeHHUEM TOCYJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYyT B 3JIEKTPOHHOMN
dopme, ycranoBineHHbIMU [IpaBuTenbctBoM  Poccuiickoit  ®epepamuu. [loms3oBarens
ompenensieTcss B KauecTBe Juna, ucnoib3yromiero Ol ECHMA, Ha OCHOBaHMHM CBEICHH,
orpaxkéHHbIx 0 HEM B Cucreme u I'ocycmyrax, a Takxke CBEJCHMH 00 MMeBIIEH MeCTO
ayTeHTU(UKaMKU (JlaHHblE TOJy4YeHHble OT [locycinyr ¢ MOATBEPKACHUEM YCIEIIHON
aBTOpM3alMU U (uiara noATBepkIeHus JaHHbIX [loibp3oBarens);

7.5. B) nro6oit 3ampoc Ha momydenne KpemutHoro Otuera, ucxoxsumii ot [lois3oBarerns,
CUMTAETCS PJEKTPOHHBIM JOKYMEHTOM, cojepxaimmM uHpopMmaiuio o [lonp3oBaTene, OT UMEHU
KOTOpPOro ObUT co37aH U (WJIM) OTIPABJICH TaKOW JOKYMEHT B nepuoj aoctymna [lonp3oBarens K
Cucrewme;

7.6. r) monmydenue OrmepaTopoM TaKOTO 3ampoca SBISETCS HEOOXOAUMBIM M JIOCTATOYHBIM
YCJIOBHEM, TMO3BOJIAIONIMM YCTAHOBUTh, YTO 3alpOC MCXOAUT OT HANpPAaBUBILIEIO €ro
[Tons3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JImuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
onpenensiercs OnepaTopoM B COOTBETCTBUU ¢ TpeOOBaHMSIMU 3aKOHA.

7.8. Ilonb3oBarenb 00s13aH obecneunBaTh KOH(pUACHINANBHOCTD Kitoua JI1.
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7.9. Kpenutnaeie OTuersl, COpMUPOBAHHBIE B PaMKax yciyr, yka3aHHbiX B m. 3.1.1. — 3.1.4.,
3.1.7., 3.1.8., u Cucok 61opo xpansatcs B Cucteme u g1ocTynHbl [lofb30BaTelnto A1 CKaunBaHUs
B Cucreme miu B MOOMIIBHOM NPUJIOKEHUU B TEYCHUE OJTHOTO roJla ¢ MOMEHTa ()OPMHUPOBAHUS
daiina.

7.10. IIpu ckaunBanuu Kpemutabix OTueToB, COPMUPOBAHHBIX B paMKaxX YCIYT, YKa3aHHBIX B
m. 3.1.1. — 3.14., 3.1.7., 3.1.8. u Cnucka Owpo Ha cBoe yctpoictBo Iloap3oBarens
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTH 3a 0€3011aCHOCTD (COXPAaHHOCTh) COJAEPKAIIMXCS B HUX
JAHHBIX.

7.11. Y nanenue Onepatopom chopmupoBanHbix Kpeautaeix OtuetoB u Criucka 6topo 6oree 1
rojia Ha3aJ| Mpou3BoaUTCs B epuoA ¢ 1 mo 10 unciio kaxaoro Mecsia.

7.12. Y nanennsie Kpeautasie Otuersl 1 Cricku 0ropo HeAocTymHbI [lomp30BaTeNto.

8. Ilpasa u o0s13anHOCTH CTOPOH

8.1. [Ipu wucnonb3oBanuu Cucrembl Ilonp3oBarento 3ampemniacTcss BHOCHTh KaKHE-THOO
M3MEHEHHUs B MporpaMMHoe obecriedenne CHUCTeMBbl H/WIK OOy €ro 4acTh CBOMMHU CHUJIaMHU
WIM C TPUBJICUECHUEM TPEThUX JIMI, a TaKXKE HCIOIb30BaTh Kakue-Inbo CpeacTBa
aBTOMAaTU3UPOBAHHOTO JI0cTyna Kk Cucreme, B TOM uucie k ee [lonb3oBaTenbCKOM 4acTH, eciu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2. Oneparop Bopase:

» Tlpou3BoauTh MOIU(BUKAIHIO JTFOO0TO MporpaMMHOro odecriedeHus CUCTEMBI.

» llpuocraHaBmuBaTh  pabOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaromux (QyHKIHOHUpOoBaHUE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHHS
[Tonb30Barens, mpu oOHAPYKEHUH CYIIECTBEHHBIX HEUCIPABHOCTEH, OMMOOK U cOOEB, a
TaKkKe B LEJISIX MPOBEICHUS NPOMUIAKTHYCCKHX PabOT W MPEAOTBpAICHUS CITydacB
HECaHKI[MOHMPOBAHHOIO JocTyma Kk Cucreme.

» BnHocuTh M3MEHeHHMsS B mporenypy pacu€ra um oreHkun CkopuHroBoro bamna w/wim
WNunuBrayansHOro petunra B moboe BpeMs 6e3 yBenpomiieHus [lonb3oBaTens.

» B o001 MOMeHT 3akpbITh H0ocTyI [Tome3oBarens k Cucreme, B CIydasx:

» BosnukHOBeHus y Omeparopa COMHEHUH B HaJUIekKalleM HUCIOIb30BaHUU CHCTEMBI
ITonw30BaTeseM.

» BosnukHOBeHuss y Ormeparopa HEOOXOAMMOCTH IO €ro YCMOTPEHHUIO TIPOBECTH
npouenypy IHoaresepxnenus Jimunoctu [lons3oBaTens.

» Cogeprenus [Toap3oBaTeneM MpOTUBONPABHBIX AEHCTBHH.

A\

Hapymenns Ionb3oBaTenem ycinosuit Jlorosopa.

» B gpyrux cmywasx, koraga aeidctBusi [lomp3oBaTenss MOTYT HapyIIUTh II€IOCTHOCTb
paboTel CHCTEMBI WK, CO3/1a€T OYEBUAHYIO YTPO3Yy HaHECEHHUs yIiepOa TPETbUM JIMLaM.

» Tlpwu ocymectBienuu npoueaypsl [lonreepxaenus JIMUHOCTH Oay4YaTh HHOOPMAITHIO O
[Tonmp3oBarene Cuctemsl OT TpeThuX Jmi, eciu crocod I[loarBepknenust JlmunocTn
pelycCMaTpUBaET TaKoe MoydeHrne HHPOpMaIUu.

» OkaseBath [lonp30BaTENIO  JOMONHUTENBHBIE YCIYyTH, YCIOBHUS TOAKIIOYCHHUS U
OKa3aHHUs KOTOPBIX onpeaeisatorcs OnepatopoM u pasmeleHsl Ha Caiite Cuctemsl Uiam B
MoOuIbHOM MPHUIIOKEHUH.

» MHcnoas3oBarth I/IH(I)OpMaI_II/IIO, BXOAALIYIO B COCTaB er[[HTHOﬁ HUCTOpUU HOJ'H:3OB3.T€.TISI,
JJIs1 CO3JJaHUA chyr, a TaKKC MEPCOHATTbHBIX HpeHHO)KeHI/II\/'I JJIsL ITonw3oBarens.
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» B nro0oe BpeMsi BHOCUTh M3MEHEHUs B HacTosiumid JloroBop B coorBercTBuu ¢ 1. 10.1.
JloroBopa — oepThl.

8.3. Oneparop 06s13aH:
» IlpenocraBisiTh KpyriaocyTO4HBIH gocTyi kK Cucreme.

» OcymecTBisATh WH(OOPMAIMOHHYIO MOJICPKKY B padodnMe Yachl 1O MOCKOBCKOMY
BpPEMEHHU.

8.4. Ionp30BaTens 00s3aH:

» CoOmonath TpeOOBAaHUS JCHCTBYIONIETO 3aKOHOJATeNbcTBA Poccuiickoit Menepanuu u
noJoXkeHul Hactosero JloroBopa — odepTol.

» KoppeKkTHO BHOCUTH BCE JIaHHBIC, IPEAYCMOTPEHHBIC (POpMaMU 3alipOCOB U 3asIBJIICHUI B
Cucreme 1 B MOOMIIBHOM MPUIIOKEHHUH, ITPEIOCTABIIATH JOCTOBEPHYIO HHPOPMAITHIO.

» He npeanpuHuMaTh KaKUX-JIHOO JEHCTBHIA, KOTOpPBIE MOTYT IMPHBECTH K Mepedosm
paboter CucteMbl Wiu MOOWIBHOTO TNPWIOKCHHS, B TOM YHCIE, €CIH 3TO MOXKET
MOBJICYb IOMOJHUTENbHYIO HAarpy3Ky Ha Cuctemy mid MoOuibHOE IPUI0KEHHE.

» OrurauuBath YCIIyTH B COOTBETCTBUU C YCIOBUsMU JloroBopa.

8.5. Ilonw30BaTenb Brpase:

» B mro0o0e ynoO6HOE BpeMs BOCTIONIB30BaThCs ycayramu OmnepaTopa.

» llonmyuars ot OmnepaTopa yBeIOMJICHHSI B BHJIE DJIEKTPOHHBIX COOOIICHHMH Ha aapec
3JIEKTPOHHON MOYTHI UM HOMEP a0OHEHTCKOro MooumibHOro Tenedona Ilonbp3oBarens.

» OOpamarbcss ¢ BONPOCAMHU W TPEIJIOKECHUSIMH B CIY)KOY TEXHHYECKOW IOAJIEPIKKU
Cucremsl mim MoOUIBHOTO IPUIIOXKEHUS, CIIOCOOOM, IpeaycMOTpeHHOM B CucTeme UiH
B MOOHIIEHOM HPUIIOKEHUH.

» Tlonp3oBarens rapaHTHPYET, 4TO HE OyIeT McHonb30BaTh CHUCTEMY B MPOTHUBOINPABHBIX
LEeJSIX, a TAaKXKE B MHBIX IIeJIX, HEeXelln yKa3zaHHble B JloroBope-odepre, B Cucreme u B
MoOHIEHOM NPUITOKEHUH.

9. OtBercTBeHHOCTH CTOPOH

9.1. Oneparop He OTBEYaET 3a HEMCIIPABHOCTHU, OMIMOKU U cOou B paboTe MPOrpaMMHBIX H/HIN
amnmapaTHbIX CpeJCTB, oOecneunBarOMX (yHKIMOHMpoBaHWE CHCTEMbI, BO3HHUKIIME I10
IIpUYMHAM, He 3aBHCIUM oT Oneparopa.

9.2. Oneparop He oOTBe4aeT 3a BpeMeHHoe otrcyrcrBue Yy Ilomp3oBaTtens pocryma K
IpPOrpaMMHBIM ~ W/WJIM  amnmapaTHBIM CpEeACTBaM, OOecleunBalomuM  (PYHKIIMOHUPOBaHUE
Cucremsl. OnepaTop He HECET OTBETCTBEHHOCTD 3a PE3yJIbTaT UCIOJIb30BAHUS WIIH MOJIE3HOCTh
ucrnonb3oBanus CuctemMbl U MOOWIBHOTO TPHUJIOKEHHUS, TMPEJOCTABICHHOTO B O00BEME,
onpeneneHHoM llonb3oBaTenem.

9.3. Oneparop He oTBeuaet 3a yObITkH [lonmp30BaTensi, BOZHUKIIINE B pe3yJIbTaTe:

» Buecenus Ilonb3oBareneM WM TpPEeThUMH JIMIAMU H3MEeHeHHH B CucTeMy WM
MoOuiabHOE NpUIOKEHHE, a TaKKe B pe3yjibTaTe HAIU4YUS «BHUPYCOB» U HWHBIX
BPEIOHOCHBIX MpOrpaMM B  OOOpPYIOBaHMM ¥  TPOTPAMMHOM  OOECIeueHUH,
ucnoib3zyemoM [lons3oBaTenem st goctyna k Cucreme.

> HCHpaBI/IHLHOFO 3aIlOJIHCHUSA PCKBU3UTOB JOKYMCHTOB, HCIIOJB3YCMLBIX B CI/ICTeMC, a
TAaKXE JOKYMCHTOB, 3aIlIOJIHACMBIX ITPH OILIATC Vcnyr IoCpEACTBOM Arenra.
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> Buecenus Ilonp3oBatenem ACHCIKHBIX CPCACTB 4YCPE3 JIUL, KOTOPLIC B COOTBCTCTBUU C
JloroBopoM He ABISAIOTCS AT€HTaMHU.

» Hapymenus [Tons30oBareneM ycTaHOBIEHHOTO JJOroBOpOM HOpSsiiKa BHECCHHSI ICHEKHBIX
CPEJICTB.

» l3meHeHus 3HaueHUs MHIUBUIYyalbHOTO PEHTHHIA, BO3HUKIIIECE B CBSI3U C U3MCHCHHEM
OneparopoM mpoleaypsl pacuera MHIUBUAYaIbHOTO PEUTUHTAa HA OCHOBaHUU 1. 4.5.2
Hacrosuero Jloroesopa.

» CosepieHuss AreHTOM NPOTHUBONPABHBIX JEWCTBUH B oTHomeHuH [loyb3oBarers.
[Tonb3oBaTeab HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEJICHUM, YKa3aHHBIX UM
pU UCT0JIb30BaHUU CHCTEMBI.

9.4. CTopoHBI 0OCBOOOXK/IAOTCSI OT OTBETCTBEHHOCTH 3a IMOJHOE WJIM YACTUYHOE HEHCIOJIHEHUE
cBoMX 00s3aTenbcTB MO COrnamieHuIo, €CIM TaKOBOE SIBUJIOCH CIIEACTBHEM OOCTOSTENILCTB
HEMPEOJOIMMON CUJIBbI, BOSHUKIIHX TOCJIE BCTYIUIEHUS B cuity JloroBopa, B pe3yJbTare COOBITHIA
YpE3BBIYAMHOIO XapakTepa, KOTOPble HE MOIIM OBbITh MNPEABUACHBI M IPEIOTBPAIICHBI
pa3yMHBIMU MEpaMH.

9.5. B mpyrux ciyyasix HEUCIIOJHEHHUS WU HEHAJ[JIeKAlIero MCIOIHEHHsI CBOUX 0053aTeIbCTB
no Cornamennto CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu ¢ yuetom ycinosuil Jlorosopa.

9.6. Oneparop HE MPEAOCTABISICT HUKAKUX TApAHTUHN WM YCIIOBUM B OTHOIIIEHUH COOTBETCTBUS
YCJIYF KOHKPCTHBIM LCJIAM HOJII)SOB&TGJI?I, WA UX OIPUTOOAHOCTHU IJIA MHBIX ueneﬁ " 3a1a4.

9.7. Ilonb30Barenb HECET MOJIHYI0 OTBETCTBEHHOCTh 3a HECOOJIIO/IEHHUE MPABWI U MHCTPYKLUH,
peycMOTpeHHbIX CUCTEMO.

10. U3menenue u pacrop:kenue Jloropopa

10.1. Oneparop BmpaBe B OJHOCTOPOHHEM TMOPSIKE BHOCHUTH HM3MeHEHUs B JloroBop myTem
pa3Mertienus u3mMeHenuii B CucremMe u B MOOMIIBHOM MPUIIOKEHHUH.

10.2. 3MeHeHuss BCTynaroT B CHIy C MOMEHTa pa3MEUICHMs, €CJIM HHOM NOpsAJOK UX
BCTYIUIGHUSI B CHUJIy HE YCTaHOBJEH Npu uX pasMmemeHuu B Cucreme u B MoOWiIbHOM
IIPUIIOKEHNH.

10.3. B cnyuae Hecormacus [lonbp3oBarenss ¢ u3MeHeHUsIMU YcinoBuUM JloroBopa oH BIpaBe
pactopruyTh JloroBop B mopsijike, mpexycmorpernnom 1. 10.7 Jlorosopa.

10.4. JToroBop MOXeT OBITH pacTOpPrHYT Mo MHHIMaTHBEe OmepaTopa B J000€ Bpems MyTeM
HaIlpaBJI€HUs1 COOTBETCTBYIOIIETO yBeaomIeHus [lonb3oBarento.

10.5. B cmyuyae pactopkenus JloroBopa mno uHunmaruse Omepartopa JloroBop cuutaercs
pacToprHyTbIM 1o wuctedyeHun 10 (zmecsaTH) KaJNeHIApHBIX JHEH Tocie OTHpaBIeHUs
YBEJIOMJIEHHMS, yKa3aHHOro B rmyHKTe 10.4 /foroBopa.

10.6. [JoroBop MOXeT OBITH pacTOprHYT Mo nHHUNMATHBE [lob30BaTeNs B 1000€ BpeMs MyTeM
HaIlpaBJIECHUSI COOTBETCTBYIOIIETO 3asBJICHUS B TUCbMEHHOU (hopme Omneparopy.

10.7. B cnyuae pactopxkenusi JloroBopa mo mnunmatuse [lonmb3oBarens [loroBop cuurtaercs
pacTOpruHyTHIM 10 ucteueHnu 10 (1ecaTu) KaJeHJapHbIX THEH mocie MoJydYeHUs MHUCbMEHHOTO
yBeaomieHust OnepatopoM, ykazaHHOro B myHkTe 10.6.

10.8. JIoroBop MOXeT OBITh PACTOPTHYTO TIO WHBIM OCHOBAaHHUSAM, MPEIYCMOTPEHHBIM
HACTOALUM J[0TOBOPOM H/WIIK ACHCTBYIONIUM 3aKOHOIATENILCTBOM PD.
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11. Ilopsanok 3aKkya04YeHus U CPOK AeiicTBuA lorosopa
11.1. JToroBop 3akirouaercs mexay Omneparopom u [lons3oBarenem B hopme [Jorosopa.

11.2. Akuent ycnoBuii JloroBopa oO3HauaeTr NOJHOE U OE30rOBOPOYHOE  TMPHHATHE
[Tonp3oBarenem Cuctembl Bcex yciaoBuii JloroBopa 0e3 Kakux-MOO HU3BATHH W/HIN
OTpaHUYEHUN W PABHOCHUJICH 3aKIIIOUEHUIO JIBYXCTOPOHHEro nucbMeHHoro JloroBopa (IMyHKT 3
cT. 434 'K PO).

11.3. ITonw30BaTens NTpOU3BOAUT akuenTt JloroBopa mociie 03HAKOMJICHHUSI C €ro YCIOBUAMHU B
Cucreme wnu B MoOwibHOM mnpuinoxennn Orneparopa IMyTEM COBOKYITHOTO BBITOJHECHUS
JEUCTBUM, COJEp’)KaHUE U IOCJIEIOBATEIbHOCTh KOTOPBIX oOmNucaHbl B nyHKTax 4.1., 4.2
Hacrosuero Jlorosopa.

11.4. Cpok nevictBus JloroBopa He OTpaHUYECH.

11.5. JloroBop mnpekpamaer CcBOE€ JCWCTBME B CiIydae pPACTOPKEHHS 1O OCHOBAHMSM,
oTpezieNIeHHBIM yCIIOBUsMU JlOTrOBOpa W/UIM HOPMaMHU JEHCTBYIOIIETO 3aKOHOAATeTbCTBA PD.

12. IIpoune nmos10KeHUst

12.1. ITonw3oBaTenn rapaHTupyer, 4YTO BCC YCIIOBHUA I[OFOBOpa €My IIOHATHBI, MU OH HX
IMPpUHHUMACT, 663y0JIOBHO, U B IIOJJHOM OOBEME.

12.2. Ycnyru, xotopbeie yke O(OpMICHBI K MOMEHTY HW3MEHEHHs WM OT3bIBa O(depTsl,
UCTIOJHAIOTCS Ha YCIOBHUAX O0(EepThI, KOTOPasi AEWCTBOBAJIA HA MOMEHT UX O(OPMIICHHS.

12.3. Eciin xakoe-mbo u3 ycnoBuit JloroBopa-odepTsl NMpU3HAHO HEAEHCTBUTEIHLHBIM MU
HE3aKOHHBIM, WJIM HE MOXET BCTYIHTh B CHIY B COOTBETCTBHH C JCHCTBYIOIIUM
3aKoHO/aTeIbcTBOM P®D, Takoe ycioBue ynansercs u3 JloroBopa-odepTsl 1 3aMEHSETCS HOBBIM
NOJIO)KEHHEM, MaKCUMaJbHO OTBEYAIOIIMM H3HAYaIbHBIM HAMEPEHUSM, COICP)KABIIUMCS B
HacrosimeM J[loroBope-odepre, mpu 3TOM oOcCTallbHble TMONOXeHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAlOTCS B CHIIE.

13. O6padoTKa M 3a1IUTA MEPCOHAIBHBIX JAHHBIX.

13.1. Oneparop ocymecTBisieT 00pabOTKy MepCcOHANBbHBIX AaHHBIX [lonbp3oBaTenss B 1emsX
okazanusi [lonb3oBatento ycmyr, ykazanubix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBUH C
TpeboBanusiMu denepanbHoro 3akoHa ot 27.07.2006 t. Nel52-®3 «O nepcoHaIbHbIX JaHHBIX,
WHOTO TPUMEHUMOTO 3aKOHOAATENThCTBA O TMEPCOHANBHBIX JAHHBIX M YCIOBUSAMHU [loMUTUKH
KOH(HJICHIIMATHbHOCTH.

14. IlosHOe HaMMeHOBaHHe, aipec MECTOHAXO0KACHUS H IUIATEeKHbIE PEKBU3UTHI
Oneparopa

HanmenoBanmne: AxuronepHoe o01ecTBo «bropo kpenutneix ucropuit « Ckopunr bropo» (AO
«BKU Cby).

Anpec mectoraxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

MHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenur bank», r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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