JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npeycMOTpeHHbIX 1. 4.1., 4.2. Hacrosiero JloroBopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpHM3auMsi — TpOLECC aHadu3a U COINOCTaBJIECHUsA, BBeAeHHbIX [losb3oBarenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
I'ocycnyru, o pe3yspraraM KOTOporo omnpeznensercss Hanuuue y [lons3oBarens mpasa Moixy4uThb
noctyn k Cucreme. ABropuszanusa yepe3 CalT ['ocycinyru MOXKET OCYyHIECTBISTHCSA TOJIBKO IS
MOJIb30BaTENIEH C MOATBEPKACHHBIMU JaHHbIMU Ha Caiite ['ocycmyru.

ATeHT — I0pUIUYECKOE JIUII0, OCYILIECTBIAIOIIEee MepeBo]l ACHEXHbIX cpelacTB [lomb3oBaTens
Cucremsl Ha cuét OnepaTopa Juist oriaThl Y ciyr, npruooperénHbix [lonb3oBarenem Ha Caiite wim
B MOOHJIBHOM IPUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIE JaHHble — YHUKalbHble uMs [lonb3oBarens (JIOrMH B BHJAE ajpeca
ANIEKTPOHHON MouThl) U mapoib [lonp3oBarens win ums [lonp3oBaTens (JIOrMH B BHUJE ajpeca
AJIEKTPOHHOM MOYTHI WK TenedoHa) u maposib [lonp3oBatens Ha Caiite ['ocycnyT, HCTIOJIb3yeMbIe
s Asropuzaiuu B Cuctreme u3 cetu MHrepHer miaM B MOOWIBHOM MPUIIOKEHUH.
AyTeHTU(UKAIIMOHHbIE JaHHble MpHucBauBatoTcs I[lomp30Barento B MOMEHT pErMCTpaluu
ITonp3oBarens B Cucteme uinu B MOMEHT peructpanuu [lonszoBatens Ha Caiite ['ocycmyr.

ba3za ganHbIX — creuuanbHBIM 00pa3oM CTPyKTypupoBaHHas Oa3a naHHbIx Ormeparopa, B
KOTOpOM XpaHATcs KpeauTHble ucropuu Ilonp3oBarenei.
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BKH/ 010po KpeauTHBIX HCTOPUH — IOPUANUYECKOE JIULO, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
¢ 3akoHomaTesbcTBOM Poccuiickoit deneparuu, W 3aperHCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUHN U OKa3bIBAIOLIEE B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM «O KpeIUTHBIX
ucropusix» ot 30.12.2004 roga Ne 218-®3 ycnyru no popmupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEAUTHBIX MCTOPHUM, a TaKKe IO MNPEJOCTABICHUIO KPEIUTHBIX OTYETOB U COIYTCTBYIOIIMX

YCIIYT.

JNannblie Ionb3oBaTesist — 10cTOBepHas U nonHas nHGopmanus o [loap3oBarene, ykazaHHas UM
npu peructpauuu B Cucteme n/wiM noiydeHHas npu aBropusanuu [lons3zoBarens uepes Cailr
['ocycnyru w/unu ykasanHas B JInuHOM kaOuHETE 3J1eKTpOHHOTO cepBuca «KpeautHas ucropus
OHJIaH», 1 UH(OPMaLUs, COIEPKAILAsACT B KPEAUTHBIX UCTOPUSX.

ECHA - enunas cucreMa UaeHTU(DUKAIMH U ayTEeHTU(DUKAIIAH.
3akoH — OeaepanbHblil 3ak0H «O KpeauTHBIX UcTOpusix» Ne218-D3 ot 30.12.2004 roaa.

NHauBuayadbHbI PeTHHI — YHCIOBOE 3HAYCHHE, XapaKTEPHU3YIOIIee KPEIUTOCIIOCOOHOCTh
[Tonp3oBarens u paccuntaHHoe OmnepaTopoM Ha OCHOBE METOAMKH, TPEOOBaHHS K KOTOPOMH
ycraHaBnuBaoTcsi bankom Poccun. 3HaueHHs WHIMBHUIYAJIbHOTO PEUTHHTA HAXOIATCA B
nuarazone ot 1 10 999 (1 — Huskwmii, 999 — o4eHb BHICOKHUI), TJIe MUHUMAJIbHBIN OaJlT 03HaYaeT
MAaKCHUMAJIbHBIN PUCK.

Kpenuthbiii OT4eT — 3J€KTPOHHBINH JOKYMEHT, KOTOPBIH COAEPKUT UH(OPMAIIHIO, BXOSAILYIO B
COCTaB KPEeIUTHON UCTOPHH, U KOTOPBIA OIOpO KPEAUTHBIX UCTOPUM MPEJOCTABISET MO 3alpoCcy
CyObEeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

JInunplii kaOuHeT 3JIeKTPOHHOro cepBuca «KpeauTHass WcTOpUSI OHJIAliH» Ha caiiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke MMeHOBaThcs JImuHbIii kabuHeT win Cucrema)
— 3TO COBOKYINHOCTh MpPOTPaMMHBIX U  allapaTHBIX CPEJICTB, 0OECIEeUMBAIOLINX
UH(POPMALIMOHHOE U TEXHOJIOTHUECKOe B3aumo/eiicteue Mexty Oneparopom u Ilosnb3oBatensimu
Cucremsl.

Mo6ubHoe npuiIo:KeHne — mporpaMMmHoe obecrneueHue Oneparopa, pa3MenieHHOe B UHTEPHET-
MarazuHax App Store, Google Play u npyrux WHTEpHET - Mara3wHax I10J] HAaUMEHOBaHHUEM
«Ckopunr bropo», ycranaBnmuBaemoe Ilonb3oBaTensiMu Ha CBOM MEPEHOCHBIE MOOWIbHBIC
yCTpoiicTBa U cozaep:xaiiee nHpopMaluio o CuctemMe U yCIOBUSAX €€ UCIIOJIb30BaHusl, Y ciayrax u
MOPSIIKE OKa3aHUs Y CIIYT.

Omneparop — AkunonepHoe o0uiecTBo «bropo kpenutHbix nctopuit « Ckopusr bropo» (AO «bKU
Cb»)

IMapTHep — OpUANYECKOE IO, 3aKiounBiIee ¢ OnepaTopoM IOTOBOP Ha OKa3aHUE YCIYT 110
MIPOJIBIXKEHHIO (pacTpoCTpaHeHuo) ycayr Omneparopa.

IHoarBep:xkaenue JIMyHOCTM — mpolLEaypa YCTAaHOBJIEHHS COOTBETCTBUS YKa3aHHBIX IIpU
perucTpanuy epcoHalbHbIX AaHHBIX [lob30BaTemnto.

Ioab3oBaTeab — ¢u3znyeckoe JUIO, OCYHIECTBUBIIEE akUenT J[oropopa B HENsAX MOIy4YCHHS
Yenyr Onepatopa ¥ perucTpaluio Wik aBTOpu3aluio B JIMuHoM kaOuHeTe 3JeKTPOHHOTO CepBUCa
«KpeauTHas uCTOpUS OHJIANHY.

Perucrpanus Iloab3oBartens, Permcrpanms — mnpoieaypa BBOAa MEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyto ¢opmy Ha Caiite, mpucBoenus [lonb3oBaTento jgoruHa u

Crpanuua 2 u3 25



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

HOI[TBep)K,Z[GHI/ISI JAHHBIX 3HCKTp0HHOI>'I IIO4YThbI, C BO3MOXHOCTBIO yCTaHOBI/ITL HapOJII: JUIA
nocieayroen apTopusann B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYAApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHer mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSX €€ UCIOIb30BaHus, Y CIIyrax, HOpsAKe OKa3aHus Y CIIyT.

CepBuc Kapma — cepBHC, NpEICTaBIAOMIMN CcOO0H «Tpekep (PUHAHCOBOTO 3I0POBBSY,
¢dyHKIHOHAT KOTOpOro obecrieunBaeT (GOpMUPOBAHHE T10 3arpocy U ¢ coriacus [lomp3oBarens B
cnenuanbHoM pasaene Jluunoro kabunera [lokazarens Kapma u oTciexxuBanue ero M3MEHEHUH.
[Tokazarens Kapma - nnaexc ¢puHaHcoBoi OmaronaaexxHoctu [lomb3oBarens, pacCUUThIBAEMBIT
Ha OCHOBE MHAMBUAyaldbHOro peiiTunra Ilomb3oBarens kak cyObekTa KpeIWTHOM HCTOpUH, a
TaKXXe CBEJCHHU, MOJYYaeMBbIX M3 TOCYJApCTBEHHBIX W HWHBIX HH(OPMAIMOHHBIX CUCTEM U
UCTOYHUKOB B oTHoIIeHuu [lonb3oBarensi, B 4aCTHOCTU: CBEACHUU 00 apOUTPa)KHBIX Cy/Aax;
cBelleHMsT 00 aAMHHMCTPAaTUBHBIX J€NlaX; CBEACHUM O TIpa)XTaHCKUX Jellax; CBEACHUM 00
WCIIOJIHUTENIbHBIX ~ NPOM3BOJICTBAX; CBEIEHUHW O  3ajJ0orax; CBEICHMM U3  CIHCKa
JTUCKBATM()UIIMPOBAHHBIX JIMII, CBEICHHIA O MpOIeaypax OaHKPOTCTBA; CBEIECHHH O HAJIOTOBOM
3anomkeHHoctu. Oynkimonan CepBuca Kapma noctynen [lonbs3zoBarento nocie npe1ocTaBieHUs
UM COTJIacHsi Ha 00pabOTKy NMEPCOHANBHBIX JAHHBIX B IENSAX (OPMHUPOBAHUS U MPEIOCTABICHUS
[Tokazarens Kapma (manee - Cornacue). [Ipu ot3piBe [lomb3oBarenem Cormacust AOCTyH K
CepBucy Kapma mnpekpamaercs. C yd4eTroM TOro, 4To OJHUM HU3 OCHOBHBIX [apaMeETpOB,
MOJIOKEHHBIX B OCHOBY pacuerta [lokazarenss Kapma, siBisiercss MHAMBUAYaJIbHbBI pPEUTHHT
cyOBbeKTa KpeIUTHOW UCTOPUH, TOCTOSIHHBIN TocTyn [lonb3oBarens Kk KOTOpoMYy OCYIIECTBIISETCS
nocpeacTBoM JInunoro kabunera, pazpadbotka Oneparopom Cepsuca Kapma u nogaep:xanue ero
(GyHKIIMOHAJa OCYLIECTBIIAECTCS KaK YacTh MapKETUHIOBOM noauTuku OnepaTopa, HalpaBJIEHHOM
Ha paclIidpeHre KIUEHTCKOW 0a3bl, TONB3yIolIeics IuatHeIME ycinyramu  OmepaTtopa
MOCPEJICTBOM peructpaniuu HOBBIX [lonb3oBateneit B JImuHOM kaOWHETE W/WIIM TOBBIIICHUS
aKTUBHOCTH AeicTBytonux [lomp30BaTeneii B 1esIX yBeIHMUeHUs 00beMa MPOoIaXx MIATHBIX yCIyT
Omnepatopa udepe3 Jluunbli kabuner, pocta npudObu OrnepaTopa, MOJydaeMOW OT TPOJAXKHU
IUTATHBIX yCIyT ocpeacTBoM JInuHoro kabuHerTa.

Cyobext kpenntHoii ucropuu (CKH) — dpuszndeckoe wim 0pUANIECKOE JTUIO0, B OTHOLIEHUU
KOTOPOTo (hOpMUPYETCs KPEAUTHAS UCTOPUS U KOTOPOE SIBJISIETCS 3aEMILIMKOM I10 I0TOBOpY 3aiiMa
(kpeauTa), MOPY4YUTETIEM MO 00S3aTENBCTBY, B OTHOLIEHUH KOTOPOro (hopMupyeTcs KpeauTHast
UCTOpHUS, TPHUHIMIIAIOM, B OTHOIIEHWHM KOTOPOTO BbIJaHA HE3aBUCUMAas TapaHTus,
obecrieunBaromiasi J000H BUA 00s3aTENHCTBA, JU3MHTOMOJyYaTeNIeM, JIUIIOM, B OTHOIICHUU
KOTOPOT'O BBEICHBI MPOLEAYPHl, IPUMEHSIEMbIE B J€J€ O HECOCTOATENbHOCTH (OAHKpPOTCTBE),
JOJDKHUKOM, B OTHOIIIEHWH KOTOPOTO BEIHECEHO BCTYIHBIIEE B CHITY M HE HCIIOJTHEHHOE B TCUCHHE
10 gHelt pemieHHe cyAa O B3bICKAHUHM C HETO JEHEXHBIX CYMM B CBSI3M C HEUCIOJIHEHUEM UM
00513aTEIIbCTB MO0 BHECEHHIO TUIATHI 32 JKUJIOE TIOMEIIEHNE, KOMMYHAIBHBIE YCIIYTH U YCITYTH CBSI3U
a00 aTMMEHTHBIX 00s3aTenbcTB. CyOBEKTOM KpPEAWTHOW WCTOPHH TaKXKe TPU3HAIOTCS
¢du3mueckoe JIMII0, MOJaBILEE 3asiBICHUE O MPEJOCTaBIEHUH 3aiiMa (KpeauTa), MOpy4nuTeIbCTBA
1o 3aiimy (KpenuTy), JIU3UHTY, (pU3nueckoe JIMIOo, MOAABIIee 3asBIEHUE O BHECEHUH B CBOIO
KPEIUTHYIO HCTOPHMIO CBEJCHMH O 3ampeTe (CHATHM 3amnpeTa) Ha 3aKII0UYEHHE JIOTOBOPOB
MOTPeOUTETHCKOTO 3aiimMa (KpenTa) (J1ajee COOTBETCTBEHHO - 3asBJICHHE O 3aIpeTe, 3asBICHUE O
CHATHM 3alpeTa, 3asBICHHE O 3ampere (CHATUM 3ampera). 3amuch KPEIUTHOM HCTOpUU HE
(dopmupyeTcsi B OTHOIMICHUH KPETUTHOTO 00513aTEILCTBA BOCHHOCITYKAIIET0, 00CITy>)KHBAEMOTO B
paMKax HaKOMMTEIbHO-UIIOTEYHOH CHCTEMBl >KMIIMIIHOTO OOECIeYeHHs BOEHHOCIY)KAIUX B
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cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 20 aBrycra 2004 roga N 117-®3 "O nHakonurenbHO-
UTIOTEYHON CHCTEME KHUJIUIITHOTO 00ECIICYCHHST BOCHHOCITY KamuXx".

Cnucoxk 610po — nadopmanus o 6I0po KPEIAUTHBIX UCTOPUN, B KOTOPBIX XPAHUTCS KPEAUTHAS
ucropusi [lonp3oBatelns, MmoyiydeHHass B BHJE JIEKTPOHHOro cooOmieHust u3 LleHTpanbHOTrO
KaTaJiora KPEOUTHBIX HCTOpPUH Ha OCHOBAaHMM 3ampoca CyObeKTa KpPEAUTHOH HCTOPHH,
HAIpaBJICHHOTO Yepe3 Bropo B AIeKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIMOHANA JImaHOTO
kabuHeta. ObecrieueHne Takoro (yHkuuoHana Jluyaoro kaObWHeTa SIBISETCS TMPAaBOM, HO HE
o0si3aHHOCTRIO bropo. Pemenne o momaepkaHuW WIM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercsi biopo mo cBoemy ycmoTpenuto. B ciydae oGecmneuenus Bropo Bo3MokHOCTH
nonydyenuss Cnmcka Owopo uyepe3 Jluuneni kaOuner, Ilomp3oBaTento MpemoCTaBISAETCS
cooTBeTcTBYOIAas nHpopmarus Ha Caiite u/umun B Cucreme (Jlmunom kabunere). Kimenry B
COOTBETCTBUH C 3aKOHOM JOCTYITHBI MHBIE CIOCOOBI monydeHus Crrcka OHpo, B TOM YHUCIIE,
OecriiaTHbIE.

VYnpomennass perucrpamusi Ilonb3oBarenss — mporeaypa BBOJA IMEPCOHAIBHBIX JAHHBIX
[Monb3oBarenss B JIuuHOM KaOMHETE AJIEKTPOHHOTO cepBuca «KpemuTHas HCTOpHS OHIIAHHY,
NOJTy4eHHBIX B pe3ynbrare Apropusanuu [lons3zoBarens na Caiite ['ocyciyru, ¢ nprcBoeHueM
[Tonp30BaTeI0 YHUKAILHOTO HICHTU(GUKATOPA I BX0/a B JIMUHBII KaOWHET, C BO3MOKHOCTBIO
CO3/1aHHs JIOTUHA U MapOJIsl, MOATBEPIKICHUS JaHHBIX YJICKTPOHHOM ITOYTHI M/ a0OHEHTCKOTO
HOMepa MoOmIIbHOTO Tenedona B Cucreme.

Yeceayra — Yenyru, nonMeHOBaHHbIE B pazzene 3 Hacrosmero Jlorosopa, qocrynusie B Cucreme
i B MoOOUITEHOM NIPHIIOKEHUH JJI TPUOOpETEHUSI.

HenTtpanbublii kaTasor kpeauTHbIX ucrtopuii, IKKH — nadopmanmronnas cucrema banka
Poccun, ocymiecTBisironias XpaHeHHE TUTYJIBHBIX YaCTEN KPEAUTHBIX UCTOPHM, TPEAOCTABICHUE
uH(popMalu 0 OIOPO KPEAUTHBIX UCTOPUI, B KOTOPOM XPaHUTCS KPEAUTHAS UCTOPUSI CyOBEKTa
KPEJAUTHON MCTOPUH, U OCYIICCTBICHUE BPEMEHHOI'O XpaHCHHs 0a3 JaHHBIX OHOpPO KPEIUTHBIX
HCTOPUH B CIly4asix, OIPENEIICHHBIX 3aKOHOAaTebcTBOM Poccniickon denepannu.

DJIEKTPOHHBII IOKYMEHT — JIOKyMEHTHPOBaHHAs! HH(OPMAIIHSI, TPEICTABICHHAS B AJIEKTPOHHO-
udpoBoit popme.

2.2. B JloroBope-odepTe MOryT ObITh HCIOIb30BaHbl TEPMUHBI, HE OINPENEICHHbIE B pa3jene 2
HactosAwero JloroBopa. B 3TOM ciydae TOJIKOBaHME TAakOoro TEPMHHA IPOM3BOAMUTCA B
COOTBETCTBUU C TEKCTOM M OOLIMM CMBbICIOM JloroBopa.

3. IIpeamer norosopa

3.1. Ilpeamerom Hacrosiero /Joroeopa siBisiercst okazanue Onepatopom Yciyr (B TOM YUCIIe HA
BO3ME3HOI OCHOBE) B COOTBETCTBHMHU C YCIOBUAMH HacTtosamiero Jlorosopa. Ilepedens ycnyr u
NOPSZIOK MX OKa3aHus ykasanel B 1I. 3.1.1. — 3.1.19:

3.1.1. Kpeautnsiii OTuéT

Ha ocnoBanuu 3amnpoca Ilons3oBarens Oneparop npepocrasisier [lonb3zoBarento KpeauTHbrit
Otuét, cdopmHpoBaHHBII Ha OCHOBaHMM JAaHHBIX [lomb3oBatens. KpeauTHelii order
MIPENOCTABIIACTCS HMCKIIOUNUTEIBHO B JIIEKTPOHHOM BHJE, MOXKET COJEpKaTb THUTYJBHYIO,
OCHOBHYIO, THPOPMALIMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHON UCTOPUH, IPH UX Hamuuuu B baze
JNaHHbIX, 1 MHauBuayansHel pedTuHr. KpeauTHell otder npenoctasisercs [lomp3oBatento B
Cucteme win B MOOUIBHOM NPHIIOKEHHUH.

[Tonb30BaTenb BIpaBe B paMKax JaHHOW yCIyTH:
A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He 6onee 2 (1Byx) OecrmaTHbIX KpenuTHbix OT4ETOB.
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VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM IONly;
u (W)
b) 3anpocute Kpeautnbiit OTYET Ha MIaTHOM OCHOBE.

Bo3moxknocTh BeIOOpa omiuu 1o yciyre «Kpeaurasiii OTuér» ocymectsisercss B Cucreme mim
B MOOHIIbHOM HPUIIOKEHUH.

[Tpu onpeneneHny KOCTyNMHOro Konuyectsa OecraTHbIX KpeauTHeix OT4€TOB, KOTOPhIE MOTYT
OBITh IIpeiocTaBiieHbl [101b30BaTENIO 110 €r0 3aMpoCy, TAKKE YUUTHIBAIOTCSA KPEAUTHBIE OTUETHI,
kotopble Ilonmp3oBarens momyumsn y Omneparopa B KaJeHJApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

HNudopmanus o xomuuecTBe (octaTke) OecruiaTHBIX KpeauTHBIX OTYETOB B KaJCHIAPHOM TOAIY
noctynHa [lonbs3oBatento B JInunom kabunere.

Hononaurensao Omneparop Bnpase uHpopmupoBaTth [lonb3oBaTens O JTOCTYIMHOM KOJIMYECTBE
(octatke) OecrutatHbIX KpeAUTHBIX OTUETOB B KaJIEHJAPHOM IOy, O BO30OHOBJICHUH JOCTYITHBIX
OecCIUIaTHBIX KPCAUTHBIX OTYCTOB B HAYAJIC KAJICHAAPHOI'O0 IroJa IHOCPECACTBOM HAIIPaBJICHUA
COOOILIEHUUI Ha aJpec SJIEKTPOHHOM MOYTHl UM aOOHEHTCKUH HOMEpP MOOHIIBHOTO TenedoHa,
npenocrapieHubii [lonbp3oBatenem Oneparopy.

3.1.2. Ilaker Ha 5 Kpeautnbix OT4eToB (HexoCTYNnHO AJs1 noakaroueHus ¢ 18.03.2025 r.)

[Tonb3oBarens BopaBe 3ampocuth 5 (maAth) KpenuthHeix OTuéroB B TeueHue 12 (nBeHaAlaTH)
KaJICHIApHBIX MecALEeB ¢ AaThl omiatkl Ycuayru. [lo ucreuenun 12 (aBeHaanaTH) KajaeHAApHBIX
MECSALIEB C AaThl OIUIaThl Y CIYTH, MPEJJI0KEHUE CUUTAETCS MOTAIICeHHBIM BHE 3aBUCUMOCTH OT
pEATBHOr0 KOJMYECTBAa MOJy4YeHHbIX [lonbp30BaTeneM KpeIUTHBIX OTYETOB. KpenuTHBIM OT4UeT
MPEAOCTABIIACTCA MCKIIOUUTEIBHO B JJIEGKTPOHHOM BHJI€, MOXET COAEpPKaTh TUTYJBHYIO,
OCHOBHYI0, HH)OPMAITMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHON UCTOPUH, TIPH WX HAIMINH B Oa3e
KpeauTHbIX uctopuii Omneparopa, u WHauBuayanbHblii peldTuHr. KpeauTHblid  OTYeT
npenocrasisiercs [lonpzoBarento B Cucrteme.

3.1.3. Ilaker Ha 10 KpenntHbix OT4eTOB (HEA0CTYNHO A5 noaka04enus ¢ 18.03.2025 r.)

[Tons3oBarens Cucremsl Bipase 3ampocuth 10 (necsats) KpenutHbix OTuéToB B TeueHue 12
(nBeHaAIaTH) KaJeHIApHBIX MECSIEB C MOMEHTa oruiathl Yciuyru. [lo wmcreueHuun 12
(1BeHaIaTH) KaJEeHJApHBIX MECALEB C JaThl OIUIAThl YCIYTH, MNPeIIoKEeHHE CUUTAeTCs
MOTAIICHHBIM, BHE 3aBHCHUMOCTH OT pEaJlbHOTO KOJMYecTBa MoidydyeHHBIX Iloib3oBaTenem
KPEAUTHBIX OTYETOB. KpeIUTHBIN OTUET NIPEAOCTABIAETCS UCKIOYUTEIBHO B 3JIEKTPOHHOM BHJIE,
MOJKET COZAepXkaTb TUTYJIbHYIO, OCHOBHYIO, HH()OPMALIMOHHYIO U 3aKPBITYI0 YacTH KPEAUTHOMI
UCTOpUH, IIpU MX Hanuuuu B base nanueix, n MHauBunyaneHelii pedtuHr. KpeautHeiil otder
npenocrasisiercs [lonpzoBarento B Cucreme.

3.1.4. besnumureie Kpenutnbie OT4eTnl

Cpoxk geiictBust Yenyru - 1 (oauH) roa ¢ JaThl OMIIAThl MOAMKUCKH Ha Ycayry (nanee — «Cpok
JEeHCTBUS Y CITyTH»).

[Tonb3oBarens Cuctemsl Biipase 3anpamuBaTh Kpenutabie OTueThl HEOTpaHUYEHHOE KOJIMYECTBO
pa3 B TEUEHHE JIHS B paMKax omuiaueHHoW nmoanucku Ha KpenutHeie OTuersl B TeueHue Cpoka
nevctust Ycnyru. Ilo ucreuenun Cpoka aeiictBust ¥Ycnyru noanucka Ha Kpenutaeie OTueTs
3aKaHYMBAETCSI, BO3MOKHOCTH 3arnpamuBaTh KpeautHbele OTYETHI B paMKax Y CIyTH CUUTAETCS
MOTAIIeHHON (MCUepmaHHol), a Ycinyra CUYMTaeTCss OKa3aHHON BHE 3aBUCHMOCTH OT PEaTbHOTO
konuuecTBa nonydeHHbIX [lomb3oBarenem KpemutHbix OtueroB. Kpeautnsii  Otuer
MPEAOCTABIAETCS HCKIIOUUTENBHO B JJEKTPOHHOM BHJE, MOXKET COJEPKATh TUTYJIBHYIO,
OCHOBHYI0, HH()OPMAITMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHON UCTOPUH, TIPU WX Hanuuu B baze
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JIaHHbIX, 1 HauBuayanbHbl pedTuHr. KpeautHeiil otuer npenoctasisercs IlonpzoBaTento B
Cucreme.

3.1.5. UuauBuayaJbHBIA peiTHHT

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCHEXKUBATHL  CcBOM  MHAMBUIyanbHBIA  PEUTHHI,  KOTOPBIM  XapakTepu3yeT  €ro
KpenIuTocrnocoOHoCcTh, paccuntanHyto Omeparopom mo meronuke banka Poccun. Omeparop
BIIpaBE BHOCHUTH U3MEHEHUS B Mpoleaypy pacuéra MHauBuIyalbHOTO peTHHra B 11000€ BpeMs
0e3 yBenomiuenus Ilomb3oBarens. Omneparop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyauenue MHIMBUAYyaabHOTO PEUTUHIA IOCHE BCTYIUIEHHS B CHIIy M3MEHEHUW B MPOLEAYPY
pacu€éra MHnuBunyanpHOro penrtuHra. Pacuér MHauBHIyalbHOrO PEUTHHIA OCYILECTBIACTCA
TOJIbKO Ha OCHOBaHMM MH(OPMAIINH, BXOASIIEH B COCTaB KPEAUTHONW HCTOPUU, XpaHALIECHCS Yy
Onepatopa.

[IpenocraBnenue u oOHOBIeHHE WHIUBUIYadbHOTO PEUTHHra NPOU3BOAUTCA IO 3aMpocy
[Tonb3oBarens. [Tog 3anpocom B pamkax JaHHOHN Y CIyru HOHUMAETCs JTI000€ U3 YKa3aHHBIX HUKE
COOBITHH:

» wnaxarue [lomp3oBarenem kHonku «OOHOBUTH pedTHHI» B Cucreme. KHomka nocrymna
nocne Asropusaunu Ilons3oBarens B Cucreme. Ee Haxkatne Bo3MOKHO He yaiie | pasa B
CYTKH;

» 3anpoc [lonp3oBarenem Kpeaurnoro Otyera B pamkax Yciyr, yka3aHHbIX B min. 3.1.1. —
3.14.,3.1.7.,3.1.8.,3.1.13., 3.1.14, 3.1.18 Hacrosiuiero Jlorosopa;

» TpoBepka u3MeHeHWi WMuauBuayampHOro peiituHra B pamkax Yciayr «Kontposs
KpeAUTHON uctopun» u «PedTuHr-koHtponp» cornacio n. 3.1.8., 3.1.9. u 3.1.17.
Hacrosiiiero Jlorosopa

3.1.6. «3ammTa OT MOLIEHHNYECTBA» (HeAOCTYNHO I npoaaxu c¢ 18.03.2025,
NOJAKJII0YeHHEe Y CJIYTH COIJIACHO YCJIOBUSM, AefiCTBOBABIIUM B MOMEHT OILIATHI)

Oneparop HampasisieT [lonb3oBarento CrCTEMbI 3JIEKTPOHHOE COOOIIIEHUE B TOM CIIy4yae, €Ciiid B
0a3y nmanubeix Omeparopa mocTymnmia WHGOpMAILHUS O TOSBIEHUU 3allUCH O BblIaue HOBOTO
KpeIHuTa WK KpeaAuTHOM KapThl Ha uMs llonb3oBarenss B ocHOBHOW yactu KpeauTHoit uctopuu
(manee — coOBITUS B KPEAUTHON UCTOPUN).

VYcnyra neiictByer B TeueHue 1 (oHOro) roja ¢ gaThl omiaThl (1anee — Cpok aeicTBus Y CIIyrH).

VYcayra pacnpocTpaHseTcs Ha COOBITUSI B KPETUTHONW MCTOPUU, CBEACHUS O KOTOPBIX MOCTYITHIN
B 0a3y manHbpix Omneparopa He paHee 48 (Copoka BOCBMH) YacOB IMOCJE JAThl OIUIATHI Y CIyTH
(MOMeHT Havasa MpeaocTaBieHus nHGopMaIum) U ganee 10 uctreueHus Cpoka AeicTBUs Y CITyTH.
OnepaTop npnu HaJIW4INn TEXHUYECKON BO3MOKHOCTH BIIpaB€ Ha4daTb MPEAOCTABJICHUC
uH(pOpPMaIIUK O COOBITUSAX B KPEAUTHON UCTOPUU U B OOJee paHHHUE CPOKHU MOCHE JaThl OIIaThI
Yenyru.

WNudopmanusa npenocrasusiercs [lonp3oBarensM mo cOOBITUAM B KPEIUTHONW UCTOPUH, KOTOPHIE
MMEJTM MECTO C MOMEHTAa Hauaja Mpea0CTaBlIeHus] HQOpPMAIMU U B TeUeHUE KaKabIX 30 gHEH ¢
MOMEHTA OIIaThl Y ciyru 10 uctedenus: Cpoka AeicTBUs Y CIyru.

OneKTpoHHbIE cooOlIeHsT Hamnpapisiorcs OnepaTtopoM Ha aApec AIEKTPOHHOW MOYTHI W/WIN
aOOHEHTCKUI HOMEp MOOHMJIBHOTrO TenedoHa, ykazaHHble [lonb30BaTeneM MpH perucTpalyu B
Cucreme wiM Npu MOKYIKe YCIyrd, WM B JMYHBIX JaHHBIX B CHcTeMe, B 3aBHCHUMOCTH OT
crnocoba monydeHusi, BblOpaHHOro Ilonp3oBarenem VYcmyru. B aiekTpoHHOM coOOIIEHHH
COJIEP’KUTCS HAMMEHOBAaHHWE KPEAUTHOM OpraHu3aluu, KOTOpas BblAajla KpeIuT/KpeIUTHYIO
KapTy, U JaTa BbIJAYd KPeIUTa/KPEeJUTHOM KapThl, UJIM YBEAOMIIEHHE O TOM, YTO B TEUCHHE
nocienaux 30 qHEH COOTBETCTBYIONIME COOBITHS HE TIPOUCKOTUIIH.
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3.1.7. «3amuTa oT MOLLICHHUKOB»

VYcenyra Briarodaer Oeznumuroe monydeHne KpenuTHbeix  OTY4ETOB W IPEAOCTaBIICHHE
[Tonb3oBarensm uHpopMaIK 00 U3MEHEHHSIX B KpeAUTHOI uctopuu (aanee — « Mupopmarnus»).

Cpoxk geiictBust ycayru - 1 (oauMH) roJ ¢ MOMEHTa omuiatel Yciayru (nanee — «Cpok JedcTBUs
Yeayrny).

Ycnyra B wactu mpenocrabieHuss MHpopManum pacnpocTpaHseTcss Ha COOBITHS B KPEIUTHOU
UCTOPHUH, CBEJICHUSI O KOTOPBIX MOCTymwid B 0a3y nmaHHbix Omepatopa He paHee 48 (copoka
BOCHMH) YaCOB TIOCJIE OIJIaThl Y Ciryru (MOMEHT Havyaa npenocTtasienus Madopmanun) u nanee
1o okoHuanusi Cpoka nerctBusa Ycinyru. Oneparop Npu HaJIUYUK TEXHUYECKOW BO3MOKHOCTH
BIIpaBe HauaTh npenocrasieHue Mudopmaiuu u B 6osiee paHHHE CPOKH TOCIIE OILUIATHI Y CITyTH.

Undopmanusa npenocrapnsiercss [lonb3oBarensM MO CIEAYIOIIUM COOBITUSM B KpPEIUTHON
UCTOPUH, KOTOPBIE UMENI MECTO C MOMEHTA Hauaja npefaoctasicHus MHpopmaum 1 B TeUCHHE
Kaxapix 30 KaJeHJapHbIX JTHEH ¢ MOMEHTa OIUIaThl Y ciyru B paMkax Cpoka 1eicTBUs Y Cyru:

» O TOSBIIEHHHU 3aIllUCH O BbIJA4Y€C HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH er,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOU KapThl [lomb30BaTens;
» 0 MOSIBIICHUU NPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

B teuenue Cpoka aeiictBust Ycinyru [lonb3oBarens Brnpase 3anpamuBath KpenutHeie OTueTsl
HEOTrPAaHUYEHHOE KOJIMYECTBO pa3 B TCUECHUE JIHA.

Kpenuthblii otyer npenocrasiigercss 1101b30BaTEN0 UCKIIOUUTENBHO B 3JIEKTPOHHOM BHUJE B
Cucreme, MOXKET cofepaThb TUTYJIbHYIO, OCHOBHYIO, HH(GOPMAIMOHHYIO M 3aKPBITYIO YacTH
KPEIUTHON UCTOpUU, TPU UX HAIMUYMM B 0a3ze KpeauTHbIX wuctopuit Onepatopa, u
NHauBHyanbHBIA pEHTHHT.

WNndpopmanusa Hanpasisiercs [1oab30BaTelnnto B AIEKTPOHHBIX COOOLIEHUS HA aApec AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKHM HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBaTenem mpu
peructpanu B CucTemMe WM TMpU TOKYNKe YCIyrd, WM B JIMYHBIX AaHHBIX B Cucreme, B
3aBUCHUMOCTH OT criocoba moiyuyeHus yka3zaHHOW uH(popmaiuu, BeiOpaHHO# [lonp3oBaTenem
Yenyru.

ITo ucreuenun Cpoka nelcTBUsS YCIyrd BO3MOXKHOCTH 3anmpamuBaTe KpenutHsle OTuéThl B
pamkax Ycayru u nonydenust Uudopmanmu cuuraercs norameHHo# (ncuepnaHHoit), a Yciyra
OKa3aHHOM BHE 3aBHCHMOCTH OT pEaJbHOrO KOJIMYECTBA IONy4YeHHbIX [losnb3oBarenem
Kpeautnbix OtueroB u Mapopmanuu.

3.1.8. «KoHTpO/Jb KpeAUTHOI HCTOPUU»

VYcnyra BKIIOYAET:
» Oesmumuroe nomydenre Kpenutasix Otderos (moanucka Ha Kpeautaeie OTaeThl);

» mnpenocrapieHue [loap3oBarenssM HHPOPMAIMU 00 U3MEHEHHUSAX B KPEIUTHOH HUCTOPHUU
(manee — «Mudopmarus»);

» orobpaxenue B CrcTeMe TEKyIIero 3HaueHusi IHIUBUIyalbHOTO PSUTHHTA U TUHAMUKA
€ro M3MEHEHUH 3a MpeIIecTBYoMHe 12 (IBeHaAIIaTh) MECAIICB;

» JBe KOHCyJnbTamuu dSkcrepra Oneparopa Mo BOIpocaM, CBsI3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmanueir m WuauBuayanbHeiM pelTuHroMm (naisee — Koncynbranuum
IKCIIEPTA).

Croumocth VYcnyru ycCTaHOBJIEHa C YYE€TOM BCEX OKa3blBa€MBIX B paMKax Hee YCIyr,
NIEPEUYNCIICHHBIX BBIIIIE.
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Cpok neiictBust yenyru - 1 (oAMH) TOJ ¢ MOMEHTa oruiathl Yciuyru (nanee — «Cpok IedcTBus
Yenyrny).

Ycnyra B wactu mpenoctaBiieHuss MHbopMauu pacnpocTpaHseTcss Ha COOBITHS B KPEIUTHOU
UCTOPHUH, CBEJICHUSI O KOTOPBIX MOCTynmin B 0a3y naHHbix OmepaTtopa He panee 48 (copoka
BOCHMH) YaCcOB TOCJIE OIUIaThl Y ciyru (MOMEHT Havasa npenocrasienus Mudopmanun) u ganee
1o okoHuanuss Cpoka nerctBus Yciayru. Oneparop Npu HaJIUYuU TEXHUYECKOW BO3MOKHOCTH
BIIpaBe HauaTh npeaocraBieHue Madopmanmu u B 601ee paHHUE CPOKH ITOCIIE OTUIATHI Y CITYTH.

Undopmanusa npenocrapnsiercss [lonb3oBarensM MO CIEAYIOUIUM COOBITUSM B KpPEIUTHON
UCTOPHUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauaja npefaoctasicHus MHpopmaum u B TeUCHHE
Kaxabix 30 KaJeHJapHbIX JHEH ¢ MOMEHTa OIUIaThl Y ciyru B paMkax Cpoka IecTBUs Y CIIyTu:

» O MOSBICHHHM 3allMCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHOH KapThl Ha HMS
ITonp30BaTenst B OCHOBHOM yacTu KpenutHoil uctopuu;

» 0 3aKpBITUH KPEIUTa MM KPeIUuTHOU KapThl [losk30Bares;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe,

A\ 4

0 JOCTH)KEHUH ITPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTallIEeHUH IPOCPOYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WM KPEAUTHOM KapTe;
00 ynajeHuu KpeauTa Uil KpeIuTHOU KapThl U3 KpeAuTHOM uctopun [lonb3oBarens;
0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (Iepeycrynka npas TpeOoBaHus);

O IMorameHuu KpeauTa 3a CUCT O6€CH6‘{€HI/IH;

YV V V V VY

o 6ankpotctBe CyOnekTa kpenutHoU uctopuu (IlompzoBarens);
» 00 M3MEHEHNN MHIUBHIYyaJIbHOTO peiiTuHra CyObeKTa KpeJUTHONW HCTOPHU.

B teuenue Cpoka aeiictBust Ycenyru [lonb3oBarens Brnpase 3anpamuBath KpenutHeie OTUETHI
HEOTPAaHUYEHHOE KOJIMYECTBO Pa3 B TEYCHUE JIHS.

Kpenuthsblii otyer npenocrtaisgercss [101b30BaTEeN0 UCKIIOUUTENBHO B 3JIEKTPOHHOM BHUJE B
Cucreme, MOXKET coep aThb TUTYJIbHYIO, OCHOBHYIO, HH(GOPMAIMOHHYIO M 3aKPBITYIO YacTH
KPEeIUTHON WCTOpUU, TPU UX HaIMUUM B 0Oa3ze KpeauTHbIX wuctopuit Omnepatopa, u
NunuBuyanbHbId PEUTUHT.

WNnpopmanusa Hanpasisercs [1onb30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC ANEKTPOHHOU
HOYTHl W/MIM a0OHEHTCKUH HoMep MoOmibHOro TenedoHa, ykazaHHble Ilonb3oBareneM mpu
peructpanuu B Cucteme WiIM IpHU THOKYINKe YCIyTd, WIM B JMYHBIX JaHHBIX B Cucreme, B
3aBHCHUMOCTH OT CcIIoco0a OTIpaBKH, BeiOpaHHOTro [losb30Batenem Yeyru.

B teuenne Cpoxka neiictBust Ycemnyru [lonb3oBaremnto B CucteMe oToOpaskaeTcs TeKyllee 3HaueHne
WunuBuayanbHOrO pedTuHra (Mpy Halmu4yuM Takoro 3HadeHus y Ilonb3oBarens), a Takke
JWHAMUKa €r0 U3MEHEHHH 3a mpeamecTBytomue 12 (1BeHaaaTh) MecsIeB.

ITo ncreuennn Cpoka neictBus Ycimyru noanucka Ha Kpenutaesle OTueTsl 3akaHUMBaeTCs,
BO3MOXKHOCTH 3ampamuBath Kpeautasie OTuéThl B paMkax Yciyru, nonydenus Muadopmanmu,
3HaueHUd MHaumBuayanpHOro peTuHra (BKJIIOYas AWHAMHUKY €ro HW3MEHEHHUH), IOoJydyaTh
KoHcynpTamuu »sKcmepra cuMTaeTcs TMOTAIEHHOW (WMCuepmaHHOW), a Yciayra CYdUTaeTrcs
OKa3aHHOI BHE 3aBUCHUMOCTH OT (PaKTHUECKOro KOJIWYecTBa MoiydeHHBIX [loip3oBarenem
Kpeautnsix OtueroB, MHpopmaiuu, oToOpakeHHbIX 3HaUeHU MHAMBUIyalbHOTO peHTHHTA U
konuuecTBa KoHCynpTanmu skcmepra.

3.1.9. «PeHMTHMHI-KOHTPOJIb» (HeA0CTYNHO s noakaodeHus ¢ 18.03.2025 r.)

chyra BKJIIOYACT JIBE COCTABJIAIOIIHC:
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1) Oneparop nanpasisier Ilonp3oBatento CHCTEMBI JJIEKTPOHHOE YBEAOMIIEHHE B TOM CIlydae,
ecnu ero MHIMBUAYaIbHBIM PEHTHHT M3MEHUJICSA. DJIECKTPOHHOE COOOICHUE HAMpPAaBIISICTCS HA
ajZipec 3JEKTPOHHOM MOYTH W/MiIM aOOHEHTCKUI HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIC
[Tonb3oBarenem npu peructpanuu B Crucreme, WM Ipy MOKYIIKe Y CIYTH, WIH B TMYHBIX JaHHBIX
B Cucreme. B oTnpaBieHHOM COOOIIEHHH COJIEPXKUTCS HOBOE 3HaueHUe VHIUBUAYyalbHOTO
petitunra. IlpoBepka m3ameHeHui mpou3BoAuTcs | (0IMH) pa3 B CyTKH. Yciayra JIEHCTBYET B
teueHue | (0AHOro) rojia ¢ AaThl OIUIATHI.

I pa3 B 30 nmHeill ¢ narbl MOAKIOYEHUs yciyrd Omneparop MOJABOJUT MTOTU H3MEHEHUM
NuauBuayanbHOTO pedTHHTA U HarpasisieT 00 3ToM [lonbp30BaTento 2IeKTpOHHOE COOOIICHHE Ha
aZpec DJICKTPOHHOH IMOYTHl W/WIM AOOHEHTCKMH HOMEpP MOOWJIBHOTO TenedoHa, yKa3aHHBIC
[Tonb3oBarenem npu peructpanuu B CUCTEME, WM TIPU MOKYIKE Y CIIYTH, WM B JIMYHBIX JaHHBIX
B Cucreme.

2) [TIlonws3oBarens CucteMbl BOpaBe MOCHE OMIATHI YCIYrd U B TeyeHue 1 (oaHOro) roja c
MOMEHTa OIUIaThl YCIYTH MOJb30BaThCS MPOrpaMMoOil 0TOOpakeHUsT U3MEHUBIIMXCS 3HAUCHUI
WNunuBuayanbHOro pedTuHra Ha rpaduke (MIpu HaIM4YUMHM Takoro 3HadeHus y llomb3oBarerns)
HEOTrpaHMYEHHOE KOJMUYECTBO pa3 B TEUECHUE YKa3aHHOTO cpoka. Ha rpaduke oToOpakarorcs:

» ToclieHee 3HaUeHue, morydeHHoe [lonp3oBaTeneM B pamkax Yciryra 1o . 3.1.9.
u

» 3HaueHUs VHAWBUIYalbHOTO PEUTHHTra, PAacCUMTAHHBIE HAa TOCIECTHHUHA JE€Hb KaKIOTO
KaJICHIapHOr0 Mecsla B TCYCHHE CPOKa ACUCTBUA YCIYId IO HACTOALIEMY IIYHKTY, a
TaK)K€ Ha IOCJIEIHUM JE€Hb KAJECHIAPHOIO0 MecCsla IIECTH MECSLEB, MPEAIIECTBYIOMMX
oruiare Y Ciayru.

3.1.10. «KaJabKyJasiTOp 10CPOYHOT0 MOTAIEHUD» (HEJIOCTYIHO ISl MOAKIIOYEHHS C
18.03.2025 r.)

[Tonb3oBarens CucTeMbl BIpaBe MOCJE OIUIaThl YCIyrd U B TeueHue | (0IHOr0) KajleHAapHOro
MecsiIa ¢ MOMEHTA OIUIAThl Y CIIYTH MOJIb30BaThCs IPOrpaMMOM pacyéTra CTpaTeruu yCKOPEHHOTO
MOTAIIEHUs] KPEIUTOB C YUYETOM JONOJIHHUTEIBHOTO €KEMECSYHOIO JOCPOYHOrO IIaTeXa,
yka3zanHoro ITonb3oBarenem CucTeMbl, HEOTPaHUYEHHOE KOJIMUYECTBO pa3 B TEUEHHUE YKa3aHHOIO
cpoka. OnepaTop BIpaBe BHOCUTh U3MEHEHUs B IPOLEYpYy pacuéTa CTpaTeruu B JIH000€ BpeMs
6e3 yBenomiuenus [lomp3oBarens. Oneparop He HECET OTBETCTBEHHOCTH 32 U3MEHEHHE CTPaTeruu
1ocJie BCTYIUIEHUS B CUITy U3MEHEHUH B poleypy pacuéra. Pacuér sapnsercs npubIn3UTeIbHbIM
Y HOCUT PEKOMEHATENbHBIN XapakTep, [lonb30BaTens OMKEH OPUEHTUPOBATHCS IIPEXKAE BCETO
Ha rpaduk maTexxed, MNPeayCMOTPEHHBIH JIOroBopoM Kpeauta. Pacuér crparteruun
OCYILECTBIISICTCS TOJIBKO Ha OCHOBAaHMM MH(OpPMAIMH, BXOJSIIEH B COCTaB KPEAUTHONW UCTOPHH,
xpansueiics y Oneparopa. B pacuér nomnagaroT TobKo akTUBHbIE KpeauTsl, riae [lonas3oBaTens
ABIIAETCS OCHOBHBIM 3aeMINUKOM. CrTpaTreruss HE YYMTHIBAET TEKyIIHE IPOCPOUYEHHBIE
3aI0JDKEHHOCTH 110 KPEJUTAM U JOJITH Y KOJUIEKTOPOB.

3.1.11. 3ammuTa +» (HegoCTYNHO 1Jis noAkJIouYeHus ¢ 14.05.2025)

Oneparop HampasisieT [lonb3oBarento CucTeMbl 3JIEKTPOHHOE COOOIIEHHE B TOM CiIydae, €Cly B
6a3y mannbpix Omeparopa mocTynwia HH(GOpMaus O MOSBICHUM 3alHCH O BbIJaye HOBOTO
KpeauTa WIM KpeIuTHON KapThl Ha uMs Ilonb3oBaTens B ocHOBHOM yacth KpenuTtHoN uctopumn
(manee — cOOBITHSL B KPEAUTHON UCTOPUH).

VYcnyra neiictByeT B TeueHue 1 (ogHOTO) roga ¢ mathl moakimrodeHus (mamee — Cpok mencTBHs
Ycenyrn).

VYenyra pacnpocTpaHsercs Ha COOBITUSI B KPEUTHON MCTOPUH, CBEACHUS O KOTOPBIX MOCTYIWIN
B 0a3y manHbix Omnepartopa He paHee 48 (COpoka BOCBMM) YacoOB IIOCIE JaThl MOAKIIOYCHHS
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Ycenyru (MOMEHT Hadana mpeAoCcTaBIeHU HHPOPMALMK) U Janee 10 okoHuaHust Cpoka 1eHCTBHA
VYenyru. Oneparop npu HaJdMYUM TEXHUUYECKONW BO3MOXKHOCTH BIIPaBE HauaTh MPEJIOCTABICHHE
uHpOpMaLUU O COOBITHAX B KPEIUTHOW HMCTOPMH W B Oojiee paHHUE CPOKU IIOCIE JaThl
HOJKIIOYEHUS Y CITyTH.

HNudopmanus npenocrapnsiercs [lonp3oBarensM Mo COOBITUSAM B KPEIUTHOW UCTOPUH, KOTOPBIC
MMEJHM MECTO C MOMEHTA Hayalla MpeIoCTaBlIeHNus HHPOPMAIIUN U B TeUeHHe KaxIbIx 30 nHel ¢
MOMEHTa MOAKIIOUeHUs Ycinyru 10 wucredeHuss Cpoka naectBust Yciayru (JOCPOYHOTO
MPEeKpaIICHUs ee JeHCTBUS).

DJEeKTPOHHBIE COOOIEHHs HanpaBistoTcss OnepaTopoM UCKIIOYUTEIBHO Ha apec AIEKTPOHHON
1ouThl, ykazaHHbll [losb30BaTenem npu perucrpanuu B Cucteme Win NpH MOKYIKe Y CIyTH, WX
B JMYHBIX JaHHBIX B CHcTeMe, B 3aBHCUMOCTH OT croco0a TMoJydeHHusi, BBIOPaHHOTO
[Tons3oBarenem Yciayru. B 3ineKTpoHHOM COOOIIEHUH COAEPIKUTCS HAUMEHOBaHHME KPeIUTHON
OpraHu3aly, KOTOpas BbAaja KPEeAUT/KPEAUTHYIO KapTy, U JaTa BBIAAYU KPEeIUTa/KpeAUTHON
KapThl, WM YBEJOMJIEHHE O TOM, 4TO B TeueHue nociaeaHux 30 1Hell cOOTBETCTBYIOIINE COOBITHS
HE MPOUCXOAUIIH.

Onepatop noakntovaet [lonp3oBarento Yemyry «3ammra +» Ha yClIOBUSX AKIMU C MOMEHTa
akrenTta OdepThl U aKTUBAIMK MMPOMOKO/IA (J1aTa MOAKIIOUYECHHS). Y ClIyra Ha YCIOBHUSX AKIWU
MpeKpalaT cBoe AelicTBue no nuunuatuse [lonp3oBatens go ucreuenus Ilepuona yyactus B
Axkun (MUHUMAJIBHOTO TIEPUOJA TMOJIb30BaHMs Yciyramu) B ciaydae mogauu [lomp3oBarenem
3asiBJI€HUS Ha pacTopkeHue Jlorosopa ¢ OnepaTopoM B OJJHOCTOPOHHEM MOPSAKE 10 UCTEUEHUS
Ilepnona yvactust B AKIHMH.

3.1.12. «kKpeauTHBIi MOHUTOPHHI»

Cpok nerictBust Yciyrd - 1 (0auH) roj ¢ JaThl MOIKIIOUEHUS Y CITyTH.

HpI/I IOKYIIKE ITonp30BaTenem YCJ'IYFI/I uepe3 CI/ICTeMy JaTo¥ MOAKITIOYCHUS chyrI/I SABJIICTCA
JaTa €€ OIlIaTHhI.

ITpu noxynke ITonb3oBatenem Ycemayru uepes [laptaepa Oneparopa naToil MoAKIIOYEHUs Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYcenyra 3akmioyaercs B mpenocraBieHuu [lonp3oBatensM uHopMmanud 00 H3MEHEHHSX B
KpeauTHOM uctopuu (nanee — «Mudopmarusy).

MowmenT Hauana npenocraBienus UHpopmanuu - He paHee 48 (Copoka BOCBMH) YacoB IOCIIE
nojkitoueHuss Yciayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBEe HauyaTh
npenoctasienue Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE MOAKIIOUEHHS Y CITyTH.

Nudopmanus mpenocrabnsercs [lonp3oBarensiM 1Mo CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
UCTOPUH, KOTOPbIE NMEJIM MECTO C MOMEHTA Hauana npegocraBieHus Madopmanuu u B TedeHne
Kaxablx 30 KaJeHJapHbIX JHEH ¢ MOMEHTa MOJAKIIoueHus: Yciayru B paMmkax Cpoka neicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C eI BBIJAYM HOBOTO KpeawTa (3aiima), WHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonp3oBarers;

> o MIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KayecTBe
HNOPYYHTEN S/ TPUHIMITIANA/TU3UHTOTIONTydaTeNss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUYY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUH/TIpeIMETa JIN3UHTa;

» 00 odopmicHMM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYHO KapTy Ha HMs
ITonw3oBaTens;
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> O TOABJICHUHM 3allMCHU O BbIAAYC HOBOI'0 KpcaAuTa HIIU erI[I/ITHOf/'I KapTbl Ha HUMA
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoil uctopuu;

» 0 3aKpBITUH KPEIUTA MM KPEIUTHOM KapThl [lonb30Barens;

A\

O ITOABJICHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHHUU ITPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOUCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPETUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJAUTHOW KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTymnKa npaB TpeOoBaHus);

0 TOTAIICHUH KPEJINTA 3 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V V V

00 M3MEHEHUHU UHAUBUIyaIbHOTO pedTuHTra CyObeKTa KpeJUTHONH UCTOPHH.

Nudopmanus Hanpasisercs [1oap30BaTesnio B 3JI€KTPOHHBIX COOOLICHUSAX HA apec 3JCKTPOHHOM
noYThl WM aOOHEHTCKHI HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBareneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru depes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCHUMOCTH OT criocoOa monydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeIOpaHHoTo Ilonb3oBarenem (eciau mpu MOAKIIOYEHHH OBbLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyyenus Muadopmarmn, BeiOpanusii [lons3oBarenem
IpY NOJKIIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHue Cpoka JeicTBus Y Ciyri.

3.1.13. «5 Kpeautnbix OT4€TOB»

Cpoxk aeiictBust Yenyru - 1 (oauH) roa ¢ gaThl OIIaThl MOANUCKH Ha Ycuyry (manee — «Cpok
JIENCTBUS Y CITyTh»).

[Tonb30Barens Bripase 3anpocuts S (1a1h) Kpeautasix OT4ETOB B paMKax OIUIau€HHON MOIUCKU
Ha Kpenutasle Otuersl B TeueHne Cpoka aevicteus Yciyru. Ilo ucreuennn Cpoka neicTBHUsS
VYenyru noanucka Ha KpenutHeie OTyeTsl 3aKkaHUYMBAETCs, BO3MOXKHOCThH —3allpallliBaTh
KpenutHsle OTuéThl B paMKax YCIyrd cUMTaeTcs IMOTalleHHOH (McuepnaHHO), a VYciyra
CUMTAETCS] OKA3aHHOW BHE 3aBUCHMOCTH OT PEalbHOIO KOJIMYECTBA MOTy4YeHHbIX [lonp30Barenem
Kpeautnbix OtueroB. KpeautHbiii OT4eT NpenoCTaBIAETCS UCKIIOYUTENIBHO B DJIEKTPOHHOM
BUJIE, MOXXET COJep’KaTh THUTYJIbHYIO, OCHOBHYIO, HMH(OPMALMOHHYIO U 3aKpBITYI0 YacTU
KpEAUTHOMN NCTOPUH, IPU X Hann4uu B base nanusix, 1 UHaquBuayansHbiil pedTuHr. KpequTHblin
otyet npenocrasisiercs [lonp3oBatento B Cucreme.

3.1.14. «3 Kpeantabix OTuera»

Cpoxk geiictBust Yenyru - 1 (oauH) roa ¢ JaThl OMIIATHI MOANMUCKH Ha Ycuyry (mamee — «Cpok
JeUCTBUS Y CITyTHY).

ITonp30Barens Brpase 3anpocuts 3 (Tpu) KpeautHeix OTuéra B paMKax OIJIa4€HHOM MOIIMUCKU
Ha Kpeautasie Otuersl B Teuenue Cpoxka aeiictBust Yciuyru. [lo ucreuenun Cpoka aercTBuUs
Yenyru noanucka Ha KpenutHele OTueTsl 3aKkaHYMBAETCS, BO3MOXKHOCTBH —3allpallliBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUMTAETCs TOTAlIEHHOW (WcuepmaHHOW), a Yciyra
CYMTACTCS OKA3aHHOW BHE 3aBUCHMOCTH OT PEaJbHOI0 KOJIMYECTBA M0Iy4eHHbIX [lonp3oBarenem
Kpenutnbix OtueroB. KpenuTHbiii OTUeT mpenoCTaBISIETCS MCKIHOYUTENBHO B JIEKTPOHHOM
BUJIEC, MOXET COJEp)KaTh THUTYJIbHYIO, OCHOBHYIO, HH()OPMAIMOHHYIO M 3aKpBITYI0 YacTH
KpEIUTHON NCTOPHH, IPU UX HaIU4MK B baze nanHbix, 1 MHaAuBHAyanbHbI peUTHHT. KpenuTHbIin
otueT npenocrasisgercs [lonp3zoBatento B Cucreme.
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3.1.15. <KAHTH-MOIIEHHUK»

Cpox neiictBus Yeiyru - 1 (onuH) rog ¢ garsl omiatel Ycenyru (ganee — «Cpok nedcTBuUs
Yeayrny).

Yenyra 3akmrodaercs B mpenocraBieHuM [lonp3oBaTensM uHGOpMAuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHOM uctopuu (nanee — « MaGopManus» ).

MowmenT Hauana npenocrasieHus Mupopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
omwratel Ycmyru. OmepaTop mNpH HaIWYUM TEXHHYECKOH BO3MOYKHOCTH BIpABE HavaTh
npenocrasienue Mudopmannu u B 6oiee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Nudopmanus mpenocrabnsercs Ilonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauyaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeNnbCTBA, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonp3oBaTens;

> o IPOBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPUHIUITATA/TU3HHTOTIONyYaTedss NpH O(GOPMIICHHU 3asBKA Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMOM TapaHTHH/TIPEIMEeTa JTU3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WM KPEAMTHYHO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMUTA WU KPESIUTHOM KapThl [lonb30BaTens;
0 TMOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEIUTY WIIM KPEIUTHON KapTe;

OJeKTpOHHbIE COOOLIEHHUs HanmpaBisitoTcst OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIU
a0OHEHTCKUI HOMEp MOOHWIBHOTO TenedoHa, ykazaHHbIe [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B TMYHBIX JaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPaHHOTO
[Tonb3oBarenem Ycayru. Cnocod nonyuenus Wupopmanuu BeiOupaercst [lonb3oBarenem npu
HOJKIIOUYEHUH Y CIIyTH U HE MOJICKUT U3MEHEHUI0 B TeueHne Cpoka AeHcTBUS Y CIIyTH.

3.1.16. «be3aumutHbie Kpenntubie OT4éThl HA 1 Mecsi)

Cpox geiictBust Yenyru - 1 (0uH) Mecsill ¢ AaThl OMJIaThl MOANUCKH Ha Yciyry (nanee — «Cpok
necTBus Y CIyruy).

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B TeUEHHUE JIHA B paMKax oruiadeHHou noanucku Ha KpenutHsle OTueTsl B TeueHne Cpoka
neiictBus Yeayru. [lo ucreuenun Cpoxka geiictBust Ycenyru noanucka Ha KpenutHeie OTueTsl
3aKaH4YMBAETCA, BO3MOXHOCTh 3anpamnBaTb KpenutHele OTUETEI B paMKax Y CIyTrd CUMTAETCS
MOTaIIeHHOM (McuepnaHHol), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBUCHMOCTH OT PEajlbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix OtueroB. Kpeautnbii  Otuer
MIPEAOCTABIIACTCA HMCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXKET COIEPKATh THUTYJIBHYIO,
OCHOBHYI0, THPOPMALIMOHHYIO M 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, NIPU WX HaIUYuK B baze
naHHbIX, 1 MaauBunyansHbld pedtuHr. KpeautHeiii otuer npegocrasisiercs [lonp3oBarento B
Cucreme.

3.1.17. «PEHTMHI-KOHTPOJIb)»

Cpok ngeiictBust Yeimyru - 3 (Tpu) MecsIia ¢ 1aThl OIJIaThl MOAMUCKU Ha Ycuyry (nanee — « Cpok
JIEUCTBUS Y CITyTh»).
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IToaxntoueHue JaHHOM YCIyru JOCTYIHO TOJIBKO COBMECTHO C 3aKa3oM Y CIyrd, YKa3aHHOHU B
m.3.1.1. lorosopa.

Ycnyra 3akmodaercs B npenocTaBienuu [lop3oBarensm nHGopMauy 00 N3MEHEHUHN 3HAYCHUS
NunuBunyansHOTO peiitunra (nanee — « Mapopmanms»).

[Tonp3oBarensiM mpenocTaBisieTcss UHPopManus 00 W3MEHeHMH 3HaueHui WHIuBUayanibsHOTO
pelTuHra, KOTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciryru u cBogHas Mudopmarus 3a
Kkaxable 30 KajleHIapHbIX JHEH ¢ MOMEHTa NOJKJIIOUeHUs Yciayrd B pamkax Cpoka nedcTBus
Yenyru.

WNudopmanus Hanpasinsercs [1oiap30BaTesnto B 3J€KTPOHHBIX COOOIIEHHSIX HA aJpec AIEKTPOHHON
HOYThl W/MIM aOOHEHTCKUH HoMep MoOmiIbHOro TenedoHa, ykazaHHble llonb3oBarenem npu
peructpauuu B Cucreme, Wiu IpU MOKYNKE YCIyrd, WIM B JUYHBIX JaHHBIX B CHcTeMe.
OTnpaBieHHOE JIEKTPOHHOE cooOlIeHne OyIeT colepKaTh HOBOE 3HaueHHe VHIuBUAyalIbHOTO
peiftunra. O6HoBIIeHUE 3HaueHus: MHauBuayanpHoro peiltuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBaTento B TEYEHHWE CpoKa JeicTBus Yciayrm B JIMuHOM KaOWMHETE IOCTYNEH JUis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBILUXCS
3HaueHuM MHauBuAyanbHOro peTuHra (MpuM HaIMuuMK TakuxX wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCA:

» TmoclenaHee 3HaueHWe VHIUBUIyaabHOrOo peiThHra, mnoirydeHHoe [lomb3oBarenem B
paMKax Yciayru,
u

» 3HaueHus VHAMBUIYyalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCICTHHUHA JICHb KaKIOTrO
KaJICHAAPHOTO MECAIAa B TEUEHUE CPOKa JICUCTBUS Y CIIYTH, a TAKXKE Ha MOCIECAHUN JICHb
KaXXI0ro uX 6 (1IecTH) KaJeHAapHBIX MECSIIEB, MPEAIIECTBYIONINX OIiaTe Y CIyTH.

Croco0 TmonydeHHss OJNEKTPOHHBIX yBeJAOMIICHHI BbIOMpaercs Ilomb3oBarenemM mpw
MOJIKIIIOUEHUH Y CIyTH U MOXKET OBITh U3MEHEH B TeueHne Cpoka IeHCTBUS Y CIIyTH.

3.1.18. «KpenuTHast ucropus Illpemuym»

Cpoxk mipeabsiBICHUS 3alpoca Ha TMOJyYeHHE UCTIOTHEHUS B paMKax YCIyru - 3 (Tpu) Mecsia ¢
naTel oraTel Ycnyru (aanee — «Cpok JeicTBUsS Y CIyTu).

VYcenyra 3akimouaercs B mpenocrasieHuu [lonp3oBarento mo ero tpeboanuio B npenenax Cpoka
neiictBus Yenyru 1 (Omnoro) Kpeautnoro otueta u 1 (OqHOM) KOHCYIBTAIlMM OTHOCHTEIHHO
nosydeHHoro [lonb3oBatenem Kpenutnoro otdera (nanee - Koncynpranus).

ITon KoncynpTanuel B paMkax HacTosALEN Y CIyry MOHUMaeTcs npenocrasienue [lonp3oBaremnto
Omnepatopom cienyroei nHpopManuu oTHocuTenbHO KpeautHoro oryera:

>  aHauu3 er)lHTHOﬁ HCTOpPHUH Ha HAJITUYUC OIINOOK U HeTO‘lHOCTeﬁ;

» TIpU HAIMYHHA OMMOOK M HETOYHOCTEH B KPEJAWTHOW WCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» PpEKOMEHJAIHH IO YIyqieHno MHInBrIyaibHOro peTHHTA, a Tak)Ke MHAst HH()OpMAIHs,
BO3HHUKAIOILAas B Ipolecce oka3zanus Koncynpranun.

ITocne ocymecTBieHuss omiarsl YCIyrH Ha OCHOBaHMM 3ampoca Ilomb3oBarens Omnepatop
npenoctasisieT [lonp3oBaremo 1 (Onun) KpeautHeiidi otuet, chopMUpOBaHHbBIN Ha OCHOBAaHUU
JaHHBIX ITonme30BaTens. er)IHTHLIﬁ OTUET MPEAOCTABIACTCA HWCKIIOYHUTCIBHO B 3JICKTPOHHOM
BUJIE, MOXET COJEp)KaTh THUTYJbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 YacTH
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KpEAUTHOMN NCTOpUY, IPU UX Hannuuu B baze nanusix, 1 UHaquBuayansHblil peidTHHr. KpequTHbIi
otuet npenocrasisercs [lons3zoBaremo B Cucreme.

[Tocne npenocrasnenus Kpenurnoro otuera u B reueHue Cpoka aerictsus Y cinyru Ilons3zoBaTeins
BIIpaBe nonyuuts y Omnepatopa Koncynpramuio no KpenutHomy otdery. Jlns mosyuyeHus
Koncyneranmuu [lonp3oBarento HEOOXOAWMMO HANPAaBUTh COOTBETCTBYIOIIMIA 3alpoc Ha
3JIEKTPOHHBIN aapec Omneparopa: premium@scoring.ru, ¢ 00s13aTeNIbHbIM yKa3aHUEM B 3apoce
abOHEHTCKOro HoMepa MoounbHOro Ttenedona Ilonb3oBatens u no xenanuto Ilonap3oBarens —
npeanouYTuTeNbHeIX (yaoousix mis Ilomb3oBatens) matel U Bpemenn Koucynbranuu. Jlata u
BpeMs KoHcynpTanuu MOryT ObITh JJOIIOJHUTEIBHO cornacoBanbl OneparopoM u Ilonbs3oBarenem
MOCPEICTBOM DJICKTPOHHOM MOYTHI MK TeNE(POHHOTO 3BOHKA.

KoHucynpranus mpoBoautcsi B pamkax TtenedonHoro pasroBopa Omeparopa u IlonbzoBarens,
OCYILECTBIEHHOTO C UCTIOIH30BAHNEM a00OHEHTCKOT0 HOMEepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
[Tonp3oBatesem mpu peructpanuy B CHCTEME, HIIH MIPH MTOKYIKe Y CITyTH, I B JIMYHBIX JAHHBIX
B Cucreme, npu 3ToM OrmepaTop OCYIIECTBISET ayAHO3aMHCh TEJS(POHHOIO pasroBopa ¢
[Tonb3oBarenem. JlomomuurtensHo Omeparop BmpaBe mo mpockOe I[lomp3oBarens WM 10
COOCTBEHHOW MHHIIMATHBE HAINPAaBUTh MH(pOpMAIHIO B pamMkax KoOHCynbTanmuu B 3JEKTPOHHOM
COOOIICHUH Ha aJpec AEKTPOHHOU mouThl [Tonb30BaTers.

Koncynbramust MoxeTt ObITh poBezieHa B padoune nuu ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00en).

[To oxonuanuu Koncynbramuum Onepatop HampasisieT [lomp3oBaTento Ha aapec AIEKTPOHHOU
nouTsl HH(popManuio o pakrte npoBeaeHus Koncynpranuu.

K otHomenusim Onepatopa u [lonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcsa nojnoxeHus cratbu 429.4. I'paxxnanckoro Kopekca Poccuiickoit
®enepanun — «Jlorosop ¢ ucrosiHeHueM 1o TpedoBaHuo (A00HEHTCKUI JOrOBOP)», B CBSI3U C UEM
¢ nmatel omnathl Ilomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonydeHuss 1 (Onpnoro) KpeautHoro otduera u 1 (Onnoit) KoHcynbTaluu OTHOCHTENIBHO
nonyyeHHoro Ilons3oBatenem KpenutHoro otuera. Ilpu sTom Yceiyra cuntaercs Hauiexaum
o0pa3zoM okazanHOM OmneparopoM HE3aBHUCHMO OT TOro, Obuto Jiu 3aTpedoBano [lonp3oBarenem
COOTBETCTBYIOIIIEE UcIoNHEHUE 0T Oneparopa B TeueHue Cpok IeHCTBUSA Y CITYTH.

3.1.19. «KAnTu-Momennuk [Ipemuym»

Cpoxk neiictBust Yenyru - 1 (oauH) rox ¢ gatel omatel Ycuyru (nanee — «Cpok JedcTBUA
Yeyruy).

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMau 00 W3MEHEHUAX (COOBITHUSX) B
KpenuTHOoM uctopuu (manee — «Mudopmarusy).

MowmenTt Haudana npenoctabineHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnatel Yciuyru. OnepaTtop MpyU HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIPABE HAyaTh
npenocrabinenue Mudopmaium u B 0osiee paHHUE CPOKHU TOCTE OIJIaThl Y CIIyTH.

Nudopmanus mpenocrabnsercs [lomp3oBarensM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauajia npeaocTaBieHus MHpopmaiim u B TeueHue
KaxabIx 30 KaJeHJapHBIX THEH C AaThl OIUIaThl Y cayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3anpoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIBCTBA, IPETYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;
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> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON rapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;
» 0 HOSIBJICHUU IPOCPOUYCHHOM 3aI0JI’KCHHOCTH 10 KPEIUTY MM KPEAUTHOU KapTe.

DNeKTpOoHHbBIE COOOIIEeHHs HampaBisiioTcs OneparopoM Ha aApec HIEKTPOHHOW TOYTHI W/HIIH
aOOHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MmpHu perucTpanuu B
Cucreme, Wiy B TMYHBIX JaHHBIX B CHCTEMe, B 3aBUCHMOCTH OT CII0C00a MOTy4eHH s, BHIOPAaHHOTO
[Tons3oBarenem Ycmyru. Crnoco6 nonyuenust Mnpopmanuu BeiOupaercs [lonp3oBatenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKEeT ObITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HEMPEIBUICHHBIX PACX0I0B (Cy1eOHBIX PACX0J0B H/UIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM Kkpenuta (3aiimMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBOIPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHKME) Ha OCHOBAHUU 3aKiIIOueHHOro mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbiM o0miectBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «Punancosbiit rapanT - BCK» (nanee — «JloroBop crpaxoBaHUs»).

B pamkxax CrpaxoBanust Oneparop AeHCTBYeT OT MMEHM M IO nopydeHuro CTpaxoBoro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom u CTpaxoBbIM akIIMOHEpHBIM 0011ecTBOM «BCK)» areHTckoro norosopa.

JloroBop cTpaxoBaHUs, €CIM B HEM HE MPEAYCMOTPEHO MHOE, BCTymaeT B cuity ¢ 00 yacoB mHs,
creayromero 3a qaeM ormiarsl [Tonp3oBarenem Yciyru.

CTanOBHMI/I pUCKaMHU 110 I[OI‘OBOpy CTpaxoOBaHUA ABJIAKOTCA:

» Tlo cTpaxoBaHHIO PHCKOB HECAaHKIIMOHHPOBAHHOTO O(OPMIICHHUS KpeauTa (3aiimMa): puck
BO3HUKHOBEHUS HEMPEABHUJCHHBIX PAcXo0JI0B 3aCTPaXOBaHHOTO JMLA (pacxoa0B W/WIH
yOBITKOB, CBSI3aHHBIX C MMOTYYeHHEM KpeauTa (Jinho 3aiimMa) Ha UMsI 3aCTPaXOBaHHOIO JIUIA
B pe3yJIbTaTe MPOTUBOIPABHBIX ACUCTBUI TPEThUX JIMIL) BCIEACTBUE!

- HE3aKOHHOro O(OpMIIEHUs KpPEAUTHOIO JOroBopa (JIoropopa 3aiimMa) Ha HMs

3aCTPaXxOBAaHHOIO JIMLA C HCIHOJB30BAHUEM MOAJENBHBIX JTOKYMEHTOB, YIOCTOBEPSIOLINX

JIMYHOCTH (MTO/IeNIKa IOKyMEHTOB);

- HE3aKOHHOro OoQOpMIIEHHs KPEJUTHOTO JOroBopa (JoroBopa 3aiiMa) B pe3yJibTaTe

HENPAaBOMEPHOI'O TMOJyYEHUsT WIM paclpoCTpaHEHUs TPEThUMH JIMLIAMHU JIOCTyNa K

NEePCOHATBHBIM JAaHHBIM 3aCTPAXOBAHHOTO JIMIIA (yTeUKa ePCOHANBHBIX IaHHBIX);

- HE3aKOHHOro O(OpMIIEHHs KpPEAUTHOIO JOroBopa (JoroBopa 3aiimMa) Ha HMs

3aCTPaxOBAaHHOIO JINLA N0 YTEPSIHHOMY WJIM YKPaJE€HHOMY JAOKYMEHTY, YIOCTOBEPSIOLIEMY

JUYHOCTDH (YKpaJeHHbIE WIN YTEPSHHbIE TJOKYMEHTHI);

- HE3aKOHHOTO 0¢OpMIIEHHs KpPEAUTHOIO JOroBopa (JoroBopa 3aiiMa) IMOCPEICTBOM

MOJly4eHUs TPETbUMHU JHMIIAMM MOIIEHHHYECKUM myTeM Joctyna K HHTepHer-0aHKy u

MapoJIsiM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAaHHBIN focTyn K MIHTepHeT-0aHKYy);

- HE3aKOHHOTO O(OpMJIEHHS KpEAUTHOIO JOoroBopa (JoroBopa 3aiiMa) M IepeBoja

MOJTyYEHHOM CyMMBI KpeauTa TPEThUM JIMIIaM B TEYEHHE CPOKa CTPAaXOBaHUS B pe3yibTaTe

oOMaHa WM 3JI0yNOTpeOJIEHUS JOBEPHEM 3acCTPaXxOBaHHOTO JHIA - (MOILIEHHHYECTBO,

coLlMabHas MHKEHEPHS).
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CtpaxoBoii ciyuaii, 1o BceM yKa3aHHBIM COOBITHSIM, CUUTACTCSI HACTYNHUBIIUM TP BBITOJIHEHUU
BCEX CJEIYIOIIUX YCJIOBUH: 0053aTeNbCTBO 3aeMIIUKa (3aCTPAXOBAaHHOTO JIMIIA) IO OIUIaTe
JIOTOBOpA KpeuTa (3aiima), He MPeKpaTHIIOCh BCTYNUBIINM B 3aKOHHYIO CHITy PEIICHUEM CYJia; B
TEYEHUE CPOKa CTPAXOBAaHUS TOJAHO B CYJ HMCKOBOE 3asiBJICHHE 00 OCIapHBaHUU JIOTOBOPA
KpeauTa (3aiiMa)/mpuU3HaHUS €ro He3aKJIIOYEHHBIM; 3aCTPaxOBaHHOE JIMIIO /10 MOJa4ld UCKOBOTO
3asBICHHS B Cy]] 00palanoch B MPaBOOXPAHUTEIbHBIE OPraHbl 0 (PaKTy HECAHKIIMOHUPOBAHHOTO
uM oopmiieHus: JOroBopa KpeauTa (3aiiMa) Ha ero UMsi; IOroBOp KpeauTa (3aiima), B Ipu3HaHUU
KOTOPOTO HE3aKJIIOUYCHHBIM/HEJICHCTBUTEIILHBIM OTKAa3aHO BCTYNHMBIIUM B 3aKOHHYIO CHITY
pelieHueM cyaa, ohopMIIeH Ha UM 3aCTPaxOBaHHOTO JIMI[A B TEYCHHE CPOKA CTPaxOBaHUSI.

4. YciaoBusi okazaHusi YcJayr
4.1. lopsinok Perucrpanuu u noarBep:xaenns Judnoctu Ioab3oBareas B Cucreme

4.1.1. Tlonp3oBarento HEOOXOIMMO MPOWTH TMporeaypy Perucrpanuu W TOATBEPKICHUS
JUYHOCTH ISl IOJTydeHusl focTyna K CucTeMe OJJHUM U3 CIIOCOOOB, YKa3aHHBIX B ITYHKTaX

4.1.2. Perucrtpanus [lons3zoBarens B Cucteme ¢ UCHoJIb30BaHUEM caiiTa ['ocyciyru:

4.1.3. Ilonp3oBarenb, IpOias 10 KHONKE «3aperucTpUpOBaTHCS», 3alI0JIHIET aBTOPU3ALUOHHYIO
¢dopmy B coorBeTcTBYIOLIEM OKHE Ha Caiite ['ocycnyr (ECHUA), BEIIOTHUB BXO/ B CBOIO YUETHYIO
3anuchk Ha Caiite ['ocyciyrm M mpemocTaBUB pas3pelleHHe Ha Iepeaady COOTBETCTBYIOLIMX
na"Hbix Onepatopy.

4.1.4. Tlonp3oBaTenb yKa3bIBaeT aApec AJIEKTPOHHON MOYTHl U O3HAKAMIIMBAETCS C YCIOBUSMU
NpeIoCTaBleHUs  ycIyr, BKIouas  ycnoBusi  Hactosmiero  JloroBopa,  I[lonmutuky
KOH(UICHIIMATBHOCTH, TEKCT COrjacus Ha oOpabOTKy MepCOHANbHBIX TAaHHBIX U COTJIAcHUsS Ha
MOJTyYeHUE PEKIAMHO-HH(DOPMAIIMOHHBIX MATCPUATIOB W UX MPUHATHE IyTEM IPOCTABICHUS
«TaJlOYKW» B  COOTBETCTBYIOIIEM uek-Ookce (okHe). IlpocraBieHueM «rajiouku» B
COOTBETCTBYIOIIEM deK-Ookce (okHe) [Tonp3oBaTens MOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
¥ HaMepeHue 3aKmo4uTh JJoroBop B coorBeTcTBUH cO cT. 438 'K PD. B MmomeHT coBepiieHust
akuenrta [lomp3oBarento mNpHUCBaMBAETCSd YHUKAIbHBIA PETUCTPALMOHHBIA HOMEp. MOMEHT
MIPUCBOEHUS YHUKAIILHOTO PETUCTPAIMOHHOTO HOMepa [lop30BaTens MoKeT ObITh MOATBEPKACH
Omneparopom cpeactBamu CHUCTEMBI.

4.1.5. Tlonwp3oBarenb MOATBEPKAAECT AAPEC AIEKTPOHHOW MOYTHI, MOCPEACTBOM IEpeXoja IO
CCBIJIKE U3 JIEKTPOHHOI'O UChMa, HarpaBjieHHoro OnepaTopom.

4.2. Yupomiennas peructparus [lonp3oBatens B Cucreme nocpeactsom ABropusaiuu Ha Caiite
I'ocycmyr:

4.2.1. Tlonws3oBarens B CucrteMe MpoxXoauT 1o KHotike «Boiitu uepes3 ["ocyciyruy.

4.2.2. Tlonmp3oBaTenb 3aMoyHAET aBTOPU3ALMOHHYIO ()OpMY B COOTBETCTBYIOIIEM OokHe Ha Caiite
I'ocycnyr (ECUA), BbIMOTHMB BXOJ B CBOIO ydeTHyro 3amuch Ha Caiitre ['ocycnmyru u
IPEJOCTABIIAET pa3pellieHue Ha Ilepejady COOTBETCTBYIOIINX JaHHbIX Oneparopy.

4.2.3. Tlonp3oBaTenb 03HAKAMIIMBAETCS C YCIOBUSIMU MPEAOCTABICHHS YCIYT, BKIIOYas yCIOBUS
Hacrosimero JloroBopa, IlonmTHKM KOHOMUACHIIMAIFHOCTH, TEKCT COTJIACHS Ha 00paboTKy
NIEPCOHATBHBIX JaHHBIX M COTJIACHUS HA TIOJYYCHHE PEeKIaMHO-MH()OPMAIMOHHBIX MATEPUATIOB U
UX MPUHATHE MYTEM MPOCTABICHUS «TAJIOUKH» B COOTBETCTBYIOLIEM dek-Ookce (okHe). Haxas

kHONKY «Boiitu B JInuneiii kabunet», [lonp30BaTenb MoATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
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U HaMmepeHue 3akmounTh JloroBop B coorBercTBUM co cT. 437, 438 I'K P®. B momeHT
coBepuieHMs akuenta [lonbp3oBaTento MpUCBAaMBAETCSl YHUKAJIBHBIM PETUCTPALIMOHHBI HOMEP.
MOMEHT NpPUCBOEHMSI YHUKAJIBHOTO perucrpanyoHHoro Homepa llonb3oBarens MoOKeT OBITH
noaTepxeH Oneparopom cpeacrsamMu CUCTEMBI.

4.3. CamocrosrenbHas peructpanus [lonb3oBarens B Cucreme:

4.3.1. Tlonmp3oBarenb, NPOMIs MO KHOMKE «3aperucTPUpOBATHCA», BHIOMpaeT pasnen «Beectu
JTAaHHbIE BPYYHYIO» U 3aIIOJHSIET COOTBETCTBYIOILYIO (POPMY IMOIHOCTHIO U COOCTBEHHOPYYHO.

4.3.2. Tlonwp3oBaresnb cO3/1a€T NAPOIb, A JaibHelero Bxoa B JInunbiii kaOUHeT.

4.3.3. Ilonp3oBarenb ykas3blBaeT aApec DJIEKTPOHHOHU MOYTHI M O3HAKAMIIMBAETCA C yCIOBUSAMHU
IIPEIOCTABICHUsT  yCIyr, BKIO4Yas  ycnoBuss — Hacrosmero  Jlorosopa,  Ilomurtuky
KOH(HICHIIMATBLHOCTH, TEKCT corjlacus Ha oOpaOOTKy MepCOHAIBHBIX JAHHBIX M COTJIACHS Ha
NOJyYeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MaTepUAIOB M WX MPUHATHE MYTEM MPOCTABICHUS
«Tajo4yKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajoukum» B
COOTBETCTBYIOIEM YeK-O00kce (okHe) [lonap30BaTenb MOATBEPKAAET CBOE COIIACKE C YCIOBUSIMU
Y HaMmepeHue 3akiounTh JloroBop B cooTBeTcTBUU cO CT. 438 'K P®. B MoMeHT coBepliieHus
akuenra I[lomp3oBarento nNpHUCBaMBAaeTCA YHUKAIbHBIA PETUCTPALIMOHHBIA HOMEp. MOMEHT
IPUCBOCHUS YHUKAIBHOTO PErUCTPALlMOHHOTO HoMepa [lonbp30Baresnns MoXKeT ObITh MOATBEPAKIEH
Oneparopom cpeacrBamu CUCTEMBI.

4.3.4. Tlomp3oBareib MMOATBCPKAACT aapeC SHGKTpOHHOﬁ IIO4YThI, IIOCPCACTBOM IICpEXoaa IIO
CCBIIIKC M3 J3JICKTPOHHOI'O ITMCbMaA, HAIIPABJICHHOI'O OnepaTopOM.

4.3.5. Ilocne 3aBCPUICHUA PCTUCTpALlMU ITOJIb30BATCIIb JOJDKCH IHOATBCPAUTH CBOIO JIMYHOCTDH
BBITIOJIHUB BXOZ B CBOKO YUCTHYHRO 3aIllMCh Ha Caiite FOCYCJ'IYFI/I U NIpCAOCTABUB PA3PCILICHUC Ha
nepeaady COOTBECTCTBYIOIIUX JAHHBIX OnepaTopy HWin 1pu JINIHOM O6paH_[eHI/II/I o ajapecy
MCCTOHAXOXIACHUA OnepaTopa.

4.3.6. Ilocne mpoxoxnenus [lonb3oBatenem Peructpauun OnepaTop BlipaBe HalpaBUTh €My Ha
ajipec 3JEKTPOHHOM MOYTHI MM a0OHEHTCKHI HOMEp MOOMIIBHOTO TesedoHa, IpeaoCTaBIeHHbIN
[Tonws3oBarenem Oneparopy, 31EKTpOHHOE cooluIieHne 06 ycnenHoi Perucrpanuu B Cucreme (B
Jluunom «kabunere), mnpunstuu [lonp3oBarenem ycioBuit JloroBopa-odeprthi, a TaKxke
000011eHHY0 HHPOPMAIIHIO 00 YCITyTrax M CepBUCAX, KOTOPBIE CTalu N0cTynHBI [lonp30Barenio B
JInunom xabunete B pe3yibTaTe Peructpanuu u aknenrta Jlorosopa-ohepTsi.

4.4. Peructpanust Ilonb3oBarenss B MoOWIBPHOM NPUIOKEHUM MPOU3BOJUTCS aHATIOTUYHO
peructpauuu B CucreMe, B IOopsAKe, ykazaHHOM B 1. 4.1.2 — 4.1.5.

4.5. Tlons3oBaTenu, 3aperucrpupoBaHHbie B CHcTEME C HMCIOIb30BaHHMEM cairta l'ocyciyru,
CUMTAETCs MOJITBEPAUBIINMHU CBOIO JIMYHOCTb. JlaHHBIE MOJB30BATEIN MOTYT BOCIIOJIB30BAThCA
BCEMU YyCIyraMu, KOTopble npeaocTanisitoTess Cuctemoii (B TOM 4Kciie Ha BO3ME3HONH OCHOBE).

4.6. ITonp30Barenu, 3aperucTpupoBaHHble B CUcTEME, U HE NMOATBEPAUBLIME CBOIO JINYHOCTB,
MOTYT TOJTBEPAUTH CBOIO JIMYHOCTH BBINOJIHUB BXOJ B CBOIO yueTHyro 3amuch Ha Caiite
['ocycnyru 1 npeocTaBuB pa3pelIeHUEe Ha IIepejady COOTBETCTBYIOIIMX JaHHBIX Oniepatopy Wiu
IpY JINYHOM OOpallleH!H 110 afpecy MecToHaxoxaeHus Oneparopa.

4.7. Ilonbp3oBaTenb 065{3yeT05{ C006I_I_IaTB IIpH NPOXOKACHUU ITPOUCAYPBI PCFI/ICTpaLII/II/I B Cucreme
CBCACHUA, COOTBETCTBYIOIIINEC H@ﬁCTBI/ITGJ’IBHOCTI/I.
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4.8. [Tonp30Barenb NPOXOAUT IpoueAypy Perumcrpanum camMoCTOSTENIPHO U HE BIIpaBe
IIPUBJICKATh ISl JAHHOW L€ TPETHUX JIALL.

4.9. TTonbITKa MPOXOXKACHUS MpoLenypsl Peructparyu 3a npyroe puznyeckoe JIUI0 MOXKET ObITh
paclieHEeHa KaK MOLICHHUYECTBO.

4.10. B otHomenusx mexay Onepatopom u Ilonb3oBarenem npu B3aumoieiictsuu 1o Jorosopy,
B TOM 4HCIIe, uepe3 JIMUHbIH KaOMHET, NCIIONIB3yeTCs MpocTas daekTporHas noanuck (I19I1), 3a
UCKJIIOUEHHEM ciIydaeB npenocrasieHus Ilonap3zoBaTento o ero 3anpocy KpeautHoro ordera B
dbopMe DIEeKTPOHHOTO JOKYMEHTa, KOTOPBIH MOJAMUCHIBACTCS YCUJICHHON KBaTU(UIIUPOBAHHOM
AIIEKTPOHHON MOJIHUCHIO PYKOBOAMTENS JIMOO MHOTO ymoilHOMoueHHoro jmna Omeparopa. B
COOTBETCTBUH C 4. 2 cT. 5 DeaepanbHoro 3akoHa oT 06.04.2011 Ne 63-d3 «O06 31aeKTpOHHOU
noanucu» (nanee - 3akoH Ne 63-D3), mpocTOi EKTPOHHOMN MOJIMUCHIO ABIISIETCS SJIEKTPOHHAS
MOJIMUCH, KOTOpas IOCPEACTBOM HCIIOIb30BaHMSI KOJOB, TApOJIel U MHBIX CPEACTB MOATBEPHKIAET
daxT GopMHUPOBAHUS SIEKTPOHHOM MOIMUCH ONPEACTCHHBIM JIHIIOM.

4.11. JloxymeHTbl, nH(OpMaIUs, CBEICHHUS B IJICKTPOHHOW (opMe, B OTHOIICHHH KOTOPBIX
[Tonb30BaTenb MPEOCTAaBUI CBOE BOJIEU3BSBIECHUU B BUJE corjlacusi (MPUCOECIUHEHUS) NpU
perucTpanuy 1/ uiaM aBropusanuu B JInuHoM kaOuHere, nepenaHHble yepe3 JInunblil kabuHer, a
Takke HanpasieHHble [lonbp3oBaTeneM naptHepam Oneparopa yepe3 JInuHbli KaOUHET ABIISAIOTCA
ONEeKTPOHHBIMU JIOKYMEHTAMHU M TNPU3HAKOTCS PaBHO3ZHAUHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®@enepansHoro 3akona ot 27.07.2006 Ne 149-d3 «O06
uHpopMaLnu, UHOOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3aluTe HHGopManumn». B cBsa3u ¢ yem takue
JOKYMEHTBI, HH(OpMaIysi, CBEACHUsI M T.J. B COOTBETCTBUHM C 4. 2 cT. 6 3akoHa Ne 63-D3
IPU3HAIOTCS NOJANMCAHHBIMU COOCTBEHHOPYYHOM MOJINHMCHIO M IOPOXKIAIOT aHaJIOrMYHble
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE IIpaBa U 0043aHHOCTH.

Omnepatop  obecrieunBaeT  mIpeABapuTenbHOoe  o3HakomieHue  [lomp3oBarens ¢
COJICPKAHNEM/TEKCTaMU DJIEKTPOHHBIX IOKYMEHTOB TIepe/1 UX MOIMTHUCAHUEM.

4.12. CTOpOoHBI JOTOBOPUIIUCH O TOM, YTO BOJeu3bsBIeHHE [losb30BaTeNss U MOANMUCAHUE UM
OnexTpoHHoro nokymenra I1311 coBepiiaeTcss OJHUM U3 CIEAYIOLIMX CIIOCOOOB:
» TyTeM TMPOCTAaBICHUS B CIENUAITBHOM HMHTEPAKTHBHOM II0JIE COOTBETCTBYIOIIEH
OTMETKH/«YeK-O0KCay;
» myteM Haxatus kHomkw/kinaBumm «Cormacen», «llogmucatey, «I[IpucoequHsrocs) Him
WHOW aHAJIOTUYHOM I10 CMBICITY;
» TyTeM TPUKJIaIbIBAHUS/TIPUKPEIUICHUS] KONHMH JTOKYMEHTOB, HAIpPaBJICHUS OTBETHOTO
CMC c HeoOxoauMbIM cojiepxkanueM B oTBeT Ha CMC, HampasineHHoe OneparopoM Ha
HoMep moOunbHOro Tenedona Ilomp3oBarens, W/WIM COBEPIICHUS WHBIX JICUCTBUH,
noaTeepkaaroux cornacue ITonp3oBarens, B TOM 4ucie, B COOTBETCTBUU C YCIOBUSAMH,
U3JI0’KEHHBIMU B noanucbiBaeMoM [1911 DiekTpoHHOM JOKYyMEHTE;
» TyTeM BBOAAa Koja, HampasieHHoro Omneparopom mnocpeactBoM CMC Ha HOMep
MobunpsHOro tenedona Ilons3osarens niau I[TYII B MoOuibHOM NPHIIOKEHNH; IPU ITOM
B Clly4yae MAEHTHUYHOCTH KOJa, HampasieHHOro OmnepaTopoM M KojJa, MPOCTaBICHHOIO B
DNEeKTPOHHOM JIOKYMEHTE, Takas JJIEKTPOHHAas TMOANKNCH CUUTAeTCsl MOJUIMHHOM U
npocrasiieHHOM [lonb30BaTenem.

5. Hopsanoxk Aropusanuu Iloab3oBaTenei

5.1. Tlonws3oBarenp, 3aperucTpupoBanHbiil B Cucreme u/mim B MOOMIBHOM MTPHIIOKEHUH, MOYKET
aBTOPHU30BaThCS TIOCPEJCTBOM BBOJa JoTWHA W mapois B Cucreme w/uimm B MoOWIBHOM
MPUIOKEHUU.

5.2. Tlo daxty peructpamuu Ilomb3oBaTenh WMEET MPaBO YCTAaHOBUTH MApOJb JUIsl BXOJa B
Cuctemy B paznene Cucrembl «Mou JaHHBIE.
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5.3. B kauectBe 5oruHa, s ABtopuzauuu B Cucreme, UCHOJIB3YETCS aipec MOATBEPKACHHON
ANEKTPOHHOM 1ouThl [lonb30Barens.

5.4. Tlonp3oBarenb MOXeT u3MEHUTH B CHCTeMe IO CBOEM MHMIIMATHBE CBOM JIOTMH (aapec
AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEACTBOM IEPEX0/Ia MO CChUIKE
U3 3JIEKTPOHHOT0 MUChMa, HanpasieHHoro [lonb3oBaTento.

6. Ilopsinok m ycjoBHUSI OIJIATHI Y CIyT

6.1. Omiara Yciyr ocylecTBIIsSIETCS B pa3Mepe, yKazaHHoM B 11. 6.2. JloroBopa, 3a UCKIIOYEHUEM
ciydaeB, korna Kpenutaeiii Otuet, Briatouas MaauBuayanbapiii peUTuHr CyObeKTa KpeIUTHON
UCTOPUU TPEAOCTABISETCS OECIIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTh U HAUMEHOBAHUE Y CIIYT:

Croumoctsn
NeNe HanmenoBanmue Yciyr Y:;?;JE;OCM
(22%)
1 Kpenutnbrii Otuer 599,00 p.
2 besnumuthbie Kpeautabie OTueTsl 4 990,00 p.
3 besnumutHbie Kpeautabie OTuéTsl Ha 1 Mecsiy 1 290,00 p.
4 3amuTa OT MOIIIEHHUKOB 999,00 p.
5 KoHTponb KpeauTHON ucTopun 1 499,00 p.
6 KpenuTtheiii Monutopunr (rpoaaxa yepes [lapraepa) | 999,00 p.
7 KpeauTHblii MOHUTOPUHT 1 499,00 p.
8 5 Kpeautnbix Ot4yeToB 1 790,00 p.
9 3 Kpeautnsix Otuera 1 290,00 p.
10 | AHTU-MomeHHuK 999,00 p.
11 | PelTUHT-KOHTPOIB 299,00 p.
12 | Kpenutnas ucropus [Ipemuym 4 990,00 p.
13 | Aatu-Mowmennuk [Ipemuym 1 395,00 p.

6.3. Yciyru npenocTaBislOTCS MPH YCIOBUM MX €IMHOBpeMeHHOU omatsl [lonb3oBarenem
Cucrembl. MOMEHTOM oOIIaThl cuuTaercs moinyueHue OmepatropoM OT ATeHTa COOOIIEHUS ¢
napameTpaMH IJIaTexka, CBUAETENbCTBYIOUIMMU O MOJOKUTEIBHOM PE3yJIbTATe.

6.4. ITonb3oBatenp BIpase oriauyuBaTh Y cinyru Oneparopy cielyromuMi criocodaMu:
Yepes Arenra:

ATeHT, yIOJIHOMOYEHHBIN NMPUHUMAaTh JE€HEKHbIE CPeACTBa B c4eT omuiatel Yciayr OnepaTopa -
OOmiecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO HEOAHKOBCKAs KpEOUTHAs OpraHu3aius
«fOMaunn», HMHH 7750005725, caiT, pa3MemeHHbli B ceTtu HHTEpHET 1O ajapecy:
https://yoomoney.ru/.
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6.5. YcioBusi u cniocoObl BHECEHMsI JCHEXHBIX cpelncTB llomp3oBarens s omiaTsel Y CiyT
IOCPEACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHTa. AreHT HE BIIpaBE€ B3UMAaTh JOINOJHUTEIBHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIB30BAHUE CBOUX YCIYT.

6.6. Oneparop BIpaBe B OJIHOCTOPOHHEM IOPSJIKE B JIF000€ BpeMsl U3MEHSITh CTOUMOCTD Y CITYT.
N3MeHeHus BcTynaroT B cuily B coorBeTcTBHM ¢ 1. 10.1. Jlorosopa.

6.7. Ha ocnoBanuu nynkra 3 crarbu 169 HanoroBoro koaekca P® Omnepartop He COCTaBIISIET B
aapec Ilonp3oBatensa CucteMbl cueTa-QaKTyphl.

6.8. B 1iensax ncnonHeHus 00s13aHHOCTH, MPEAYCMOTPeHHOM 11.2. ¢T.1.2. denepanbHOro 3aKOHA OT
22.05.2003 N 54-®3 "O npuMEHEHHM KOHTPOJIbHO-KACCOBOM TEXHMKH IPU OCYIIECTBICHUU
pacuetoB B Poccuiickoit @eneparun"", Oneparop (Wi AreHT 1o npuemy miatexeit) GopMupyer
U HaIlpaBIseT KAaCCOBBIM YEK B JJIEKTPOHHOW (opMe Ha aapec 3JICKTPOHHOH IMOYTHl WU
abonentckuil Homep Ilonb3oBarens, ykazanusle [lonb3oBaTenem npu peructpanuu B Cucteme.

7. Hopsaok u ycnoBusi npeaocrapjieHusi u xpaHenuss Kpeautabix OtdyeroB u Cnucka
oropo Iloab3oBareseii B Cucreme

7.1. CTOpOHBI TOTOBOPUITUCH, 4TO [losb30BaTeneM HaPaBIAIOTCS 3aPOCHl HA IPEOCTABICHUE
Kpeautnbix OtueroB u Cniucka 0r0po B 3JIEKTPOHHOM BUJE C UCIIOJIb30BAHUEM NIPEAOCTABIISIEMON
[Tonb3oBarento mpocToil snekTpoHHONM mnoamucu broopo unmu ECHUA (manee — 3II). OII
ucrone3ytorcss st ayreHTudukanuu [lomp3oBatenss u  mpenoctasineHus [lomp3zoBarerno
BO3MO’KHOCTH HallpaBJIsITh 3alpockl Ha nosrydyeHue Kpeautueix OT4eToB.

7.2. C momenTta noctyna llonmbp3oBatens M 110 MpeKpalleHuss Takoro AO0CTyna (BbIXOJa U3
Cuctembl) B KaXJ10M CIy4ae IPUMEHSIOTCS CIeIyOIUe TpaBuia;

7.3. a) xmouom OIl bropo sBusercs noruH u mnapoib llomb3oBatens, mnpenocraBicHHbIE
Omnepatopom. [lonb3oBaTens ompenensercss B KayecTBe JnuLa, ucnoissyromero JI1 bropo, Ha
OCHOBAHUU CBEJICHUM, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHHUI 00 MMEBIIEH MeCcTo
ayTeHTH(UKauu (BBOJE JOTMHA U MapoIs);

7.4. 6) xmouom Ol ECHUA sBnsercs noruH u mapoisib [lonb3oBatens ot caiita ['ocycnyr,
IIOJIy4YE€HHBIE B COOTBETCTBUU C IPABUJIAMU UCIIOJIB30BAHUS ITPOCTOM JIEKTPOHHOM MOAIMCH IIPU
oOpalleHuH 3a MOTyYEeHHUEM TOCYAapPCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT B 3JIEKTPOHHOM opme,
ycraHoBieHHbIMU [IpaBurensctBoM Poccuiickonn @enepauuu. Ilonp3oBaTens onpenensercs B
KauecTBe Jjuna, ucrnoisiyromero 1 ECUA, na ocHOBaHMM CBeNIEHUN, OTPaXEHHBIX O HEM B
Cucreme u l'ocyciyrax, a Takke CBeACHHMI 00 HMMeEBIIEH MeCTO ayTeHTHU(UKAIUU (JaHHBIE,
MOJIydeHHBIE OT ['0CyCIIyT ¢ MOATBEPKICHUEM YCIICITHON aBTOpU3AIMK U (py1ara moATBEPKIACHUS
nanHbix [loas3oBarerns);

7.5. B) nro6oit 3ampoc Ha momydenne KpemutHoro Otuera, ucxoxsumii ot [lois3oBarerns,
CUMTAETCS PJEKTPOHHBIM JOKYMEHTOM, cojepxaimmM uHpopMmaiuio o [lonp3oBaTene, OT UMEHU
KOTOpPOro ObUT co37aH U (WJIM) OTIPABJICH TaKOW JOKYMEHT B nepuoj aoctymna [lonp3oBarens K
Cucrewme;

7.6. r) monmydenue OrmepaTopoM TaKOTO 3ampoca SBISETCS HEOOXOAUMBIM M JIOCTATOYHBIM
YCJIOBHEM, TMO3BOJIAIONIMM YCTAHOBUTh, YTO 3alpOC MCXOAUT OT HANpPAaBUBILIEIO €ro
[Tons3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JImuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
onpenensiercs OnepaTopoM B COOTBETCTBUU ¢ TpeOOBaHMSIMU 3aKOHA.

7.8. Ilonb3oBarenb 00s13aH obecneunBaTh KOH(pUACHINANBHOCTD Kitoua JI1.
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7.9. Kpenutnaeie OTuersl, COpMUPOBAHHBIE B PaMKax yciyr, yka3aHHbiX B m. 3.1.1. — 3.1.4.,
3.1.7., 3.1.8., u Cucok 61opo xpansatcs B Cucteme u g1ocTynHbl [lofb30BaTelnto A1 CKaunBaHUs
B Cucreme miu B MOOMIIBHOM NPUJIOKEHUU B TEYCHUE OJTHOTO roJla ¢ MOMEHTa ()OPMHUPOBAHUS
daiina.

7.10. IIpu ckaunBanuu Kpemutabix OTueToB, COPMUPOBAHHBIX B paMKaxX YCIYT, YKa3aHHBIX B
m. 3.1.1. — 3.14., 3.1.7., 3.1.8. u Cnucka Owpo Ha cBoe yctpoictBo Iloap3oBarens
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTH 3a 0€3011aCHOCTD (COXPAaHHOCTh) COJAEPKAIIMXCS B HUX
JAHHBIX.

7.11. Y nanenue Onepatopom chopmupoBanHbix Kpeautaeix OtuetoB u Criucka 6topo 6oree 1
rojia Ha3aJ| Mpou3BoaUTCs B epuoA ¢ 1 mo 10 unciio kaxaoro Mecsia.

7.12. Y nanennsie Kpeautasie Otuersl 1 Cricku 0ropo HeAocTymHbI [lomp30BaTeNto.

8. Ilpasa u o0s13anHOCTH CTOPOH

8.1. [Ipu wucnonb3oBanuu Cucrembl Ilonp3oBarento 3ampemniacTcss BHOCHTh KaKHE-THOO
M3MEHEHHs B IIporpaMMHoe obecriedenre CructeMbl H/WiH J1Io0yI0 €ro 4acTh CBOMMHU CHIIAMU UITU
C TpUBJICYEHHWEM TPETbUX JIMI, a TaKKe HCIOJb30BaTh Kakue-mubo  CpeacTBa
aBTOMATU3UPOBAHHOTO JI0cTyna Kk Cucteme, B ToM unciie K ee [lonb3oBaTenbCKoON 4acTH, eciu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2. Oneparop Bopase:

» Tlpou3BoauTh MOIU(BUKAIHIO JTFOO0TO MporpaMMHOro odecriedeHus CUCTEMBI.

» llpuocraHaBmuBaTh  pabOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaromux (QyHKIHOHUpOoBaHUE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHHS
[Tonb30Barens, mpu oOHAPYKEHUH CYIIECTBEHHBIX HEUCIPABHOCTEH, OMMOOK U cOOEB, a
TaKkKe B LEJISIX MPOBEICHUS NPOMUIAKTHYCCKHX PabOT W MPEAOTBpAICHUS CITydacB
HECaHKI[MOHMPOBAHHOIO JocTyma Kk Cucreme.

» BnHocuTh M3MEHeHHMsS B mporenypy pacu€ra um oreHkun CkopuHroBoro bamna w/wim
WNunuBrayansHOro petunra B moboe BpeMs 6e3 yBenpomiieHus [lonb3oBaTens.

» B o001 MOMeHT 3akpbITh H0ocTyI [Tome3oBarens k Cucreme, B CIydasx:

o Bo3HukHoBeHus y Oneparopa COMHEHHMI B HaJJIexKalleM MCIoJib30BaHUU CHCTEMBbI
ITonw30BaTeseM.

o Bo3nuknoBenust y Omepatopa HEOOXOAMMOCTH MO €r0 YCMOTPEHHUIO MPOBECTH
npouenypy IHoaresepxnenus Jimunoctu [lons3oBaTens.

o Cosepmenus [lonp3oBarenem NpoOTUBONIPaBHBIX IE€HCTBUM.
o Hapymenus Ilonb3oBarenem ycnosuii Jlorosopa.

o B gpyrux cnywasx, xkoraa nelictsusa llonp3oBaTens MOryT HapylNTh LETOCTHOCTD
pabotel Cuctembl WM, CO3Ja€T OYEBUAHYIO YIpO3y HaHECEHHs yliepda TpeTbuM
JIUIIAM.

» Tlpu ocymectriennn npouenyps! [lonreepxaenust JImaHOCTH TTOTy4YaTh HHOOPMAITHIO O
[Tons3oBarene CucremMbl OT TpeThbHX JHL, eciu crnocod IloarBepxnenus Jlnynoctu
IpelycMaTpUBaeT TaKoe MoJlydeHrne HHpopMaIuu.

» Oka3biBath [1011630BaTEITIO TOTIOTHUTEIILHBIC YCIIYTH, YCIIOBHSI TOIKITFOUCHUS U OKa3aHUS
KOTOpBIX ompeaensitoress Omneparopom u pasmemieHsl Ha Caiite Cucrtembl WIH B
MoOuUIBEHOM MPHUIIOKEHUH.
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Hcnonb30BaTh HHPOPMALIMIO, BXOASIIYIO B COCTaB KpeaAuTHOW nuctopuu [lompzoBarens,
JUIsL CO31aHus Y CIIYT, a TaK»Ke MEePCOHANIbHBIX NpeioxkeHuit 1s [lonp3oBaTes.

B mo6oe BpeMst BHOCUTHh W3MeHEeHHsI B HacTosimuid JloroBop B coorBerctBuu ¢ 1. 10.1.
JHoroBopa — odepTsl.

OcCymecTBISITh UCXOASIINE TeIePOHHBIC 3BOHKH/BBI30BHI (B TOM YHCIIE, MACCOBBIC U (N
aBToMaTtuuyeckue TenedoHHble BbI3OBBI) Ilonmp3oBarensM B Hensix HHOOPMHUPOBAHUS
[Tonb3oBareneit 00 Ycmyrax, akusax ¥ MEPCOHAIBHBIX MpeiokeHusx Omeparopa u ero
naptHepoB ¢ cornacusi [lonp3oBatenell Ha mosiydeHue Takol MHGOpMalUU, a TaKXkKe B
LIEJISIX OCYIIECTBIEHUS KOHTPOJIS KauecTBa npeaocTaisieMblx OnepaTopoM Yciyr.

Bectu aynuoszanuce TenedoHHbIXx meperoBopoB ¢ Ilonb3oBarenem (BXOASIIUX H
MCXOJIAIINX ), XPAHUTH JIaHHbIE 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSATEIbHO WK
C IPUBJIEYCHUEM TPETHHUX JIUI], UCIIOJNb30BAaTh AyJAHO3ANKUCU B KaueCTBE HAJICKAIIUX U
JIOCTATOYHBIX JIOKA3aTENbCTB TPU CYACOHBIX Pa30MpPATENbCTBAX W B HHBIX CIHOPHBIX
CUTYalLUsIX.

Hanpasmsare Tlonp3oBarento Ha aapec dJIEKTPOHHON MOYTHI WM aOOHEHTCKUI HOMeEp
MOOUIIBHOTO TesnedoHa, IIPEIOCTABIICHHBIE [Tonb3oBarenem Oneparopy,
MH(POPMAIIMOHHO-YBEOMHUTEIIbHBIE (CEPBUCHBIC) COOOIIEHHS ITO OKA3bIBAEMBIM B PAMKax
Hacrosimero JloroBopa u 3akoHa Yciyrax, HHQOpMaLUIO O (QYyHKIMOHAIBHBIX
BO3MOXXHOCTSIX JIMUHOrO KabMHeTa 1 ero cepBucax.

Hampasnsare [lomp3oBarento Ha ajapec 3JMEKTPOHHOM IMMOYTHl WM aOOHEHTCKUH HOMEp
MoOmibHOTO TenedoHa, mpenocraBieHHbI [lomp3oBarenem Omeparopy, COOOUMICHHS
PEKIIaMHOTO XapakTepa, C Y4YeTOM IIOJYYEHHOrO Ha 53TO OTIEIBHOTO COTJIACHs
ITonb3oBarens.

Omneparop 00s13aH:

Hpe,I[OCTaBJ'IHTB prrﬂOCYTO‘IHHﬁ AOCTYII K Cucreme.

OcymiecTBisITh MHOOPMAITMOHHYIO TOJJEPKKY B paboywe Yachl MO MOCKOBCKOMY
BPEMEHU.

ITone30BaTens 00sA3aH:

Colmronate TpeOOBaHUS JEHCTBYIOMIETO 3aKOHOMaTenbCcTBa Poccuiickoit denepanuu u
MOJIO’KEeHUH HacTosmero JJorosopa — odepTol.

KoppekTHO BHOCUTH BCe JaHHbBIE, IPEyCMOTPEHHbIE (hOpMaMU 3aIIPOCOB U 3asIBJICHUN B
Cucrteme u B MOOUIBHOM MPUIIOKEHUH, TIPEAOCTABIATH JOCTOBEPHYIO HHPOPMALIHUIO.

He npennpunumars Kakux-1n6o 1eicTBUM, KOTOPbIE MOTYT IPUBECTHU K IEPEOOSIM pabOThI
Cucrembl Wi MOOWIBHOTO TNPHIIOKEHHUS, B TOM 4YHCJE, €CIM 3TO MOXXET MOBJIEYb
JOTIOTHUTENBHYIO Harpy3Ky Ha Cuctemy nin MoOuipHOE MPHII0KEHNUE.

OmnnauuBaTh YCJ'IyFI/I B COOTBCTCTBUU C YCIIOBUAMU I[or0B0pa.

[Tonp3oBaTens BOpase:

B mo6oe yno6HO€E BpeMst BOCTIONB30BaThCs yeiayramu Oneparopa.

[Tomydats or OmepaTopa yBeIOMIIEHHS B BHJIE AJIEKTPOHHBIX COOOIIEHUI Ha aapec
3JIEKTPOHHOU MOYTHI UM HOMEP aOOHEHTCKOT0 MoOmIbHOrO Tenedona I[lonap3zoBaTens.

OOpararbcst ¢ BOMPOCAaMHU U TPEATIOKECHUSAMU B CIYKOYy TEXHUYECKOH MOAEPIKKH
Cuctembl miii MOOMIBHOTO TIPUIIOKEHHS, CTOCOOOM, TIPETyCMOTPpeHHOM B CHCTeMe Win
B MOOUILHOM MIPHUIIOKEHUH.
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» Tlonmp3oBartens rapaHTHPYET, 4TO HE OyIeT MCHoNb30BaTh CHUCTEMY B MPOTHUBOINPABHBIX
IeNsX, a TAaKXKe B MHBIX IIEJISIX, HeXKelu yKa3aHHbIe B JloroBope-odepte, B Cucteme u B
MOoOMIBHOM MTPHUIIOKEHUU.

9. OtBercTBeHHOCTH CTOPOH

9.1. Omeparop He OTBEYAET 32 HEHCIIPABHOCTH, OIIMOKU U cOOM B paboTe MPOrpaMMHBIX /WU
amnmapaTHbIX CpeICTB, oOecneunBarONMX (yHKIHOHHpOoBaHWE CHCTEMBI, BO3HHUKIIHE I10
pUYMHAM, HE 3aBUcAIUM oT Oneparopa.

9.2. Oneparop He OTBEYaET 3a BpeMEHHOe O0TCyTcTBHE Y Iloabp30BaTelns 1o0cTyna K NporpaMMHbBIM
W/WJIH ammmapaTHBIM CpelicTBaM, odecrieunBarommmM GyHKIronupoanue CucreMbl. Oniepatop He
HECET OTBETCTBEHHOCTbH 32 PE3yJIbTAaT UCTIOIb30BAHUS HITH MOJIE3HOCTh MCIOIb30BaHMs CHCTEMBI
1 MOOHIBHOTO MIPUIIOXKEHHS, TIPEIOCTaBICHHOTO B 00BeMe, onpeeneHHoM [lombp3oBaTeneM.

9.3. Oneparop He oTBeyaeT 3a yobITkH [lonb3oBarens, BOSHUKIIKE B pe3yJIbTaTe:

» Buecenns Ilomp3oBareneM WM TPeTbUMH JMIAMU H3MeHeHWH B CucteMy wWim
MoOwibHOE TPUIIOKEHHE, a TaKke B pe3yibTaTe HAIMYUS «BHPYCOB» M HWHBIX
BPEIOHOCHBIX IIPOrpaMM B 000pYyIOBaHUU U IPOTPAMMHOM 00€CIIeYeHUH, UCTI0Ib3yEMOM
[Tonb3oBarenem st nocryna k Cucreme.

> HeraBI/IJ'IBHOFO 3aIllOJIHECHUS PCKBU3UTOB HJOKYMCHTOB, HCIIOJIB3YCMLBIX B CI/ICTGMC, a
TAaKXC JOKYMCHTOB, 3aII0OJIHACMBIX IIPH OILIATC YCJIYF IIoCpeaACTBOM Arenra.

» Bnecenus I[lonb3oBaTeneM JCHEXKHBIX CPEJICTB Yepe3 JIMI, KOTOPbIE B COOTBETCTBUH C
JloroBopoM He ABISAIOTCS Ar€HTaMMU.

» Hapymenus [Tonp30BareneM ycTaHOBIEHHOTO J[OroBOpOM MOpSI/IKa BHECCHHSI ICHEKHBIX
CPEICTB.

» U3meHenus 3HadeHus VHAMBUAYaTbHOTO PEHTHHIA, BO3HUKINIEE B CBSI3M C M3MEHEHHUEM
Omneparopom mpouenypsl pacuera MHauBuyalbHOrO peiTUHra Ha OCHOBaHMHM 1. 4.5.2
Hacrosuero Jlorosopa.

» CosepuieHus ATEHTOM TIPOTHUBONPABHBIX JCHCTBHI B OTHOIIeHWH [lomb3oBarers.
ITonb30oBarens HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh CBEIECHUMN, YKa3aHHBIX UM
IpU UCoJib30BaHUU CHCTEMBI.

9.4. CTOpOHBI 0CBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHUYHOE HEHUCIOJIHEHUE
cBoux oOs3arenbeTB 1mo CornameHuro, €clid TaKOBOE SIBUJIOCH CIIEACTBUEM OOCTOSTENBCTB
HENpeoJOIMMON CUJIbI, BOSHUKIIHNX TOCJIE BCTYIUIEHUS B cuily JloroBopa, B pe3yjbTaTe COOBITHI
Ype3BbIYAITHOTO XapakTepa, KOTOpble HE MOTJIM ObITh NPEIBUIACHBI U MPEIOTBPALICHBI
Pa3yMHBIMH MEpaMHU.

9.5. B npyrux ciydasix HEUCIIOJIHEHUS UM HEHAJIeXkKAaIllero UCTIOIHEHNS CBOUX 0053aTENbCTB 110
Cornamennto CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu ¢ yuetom ycaosui Jlorosopa.

9.6. OnepaTop HC MPEAOCTABISACT HUKAKHUX l"apaHTI/Iﬁ nin YCJIOBI/Iﬁ B OTHOIICHHUHU COOTBECTCTBUA
chyr KOHKPCTHBIM LCIIAM HOJ’IB30B3TCJ'IH, WA UX IPUTOAHOCTHU IJISI UHBIX Leaen u 3aaad.

9.7. Ilonb30BaTesib HECET MOJHYIO OTBETCTBEHHOCTH 3a HECOOIIOJIEHHE MPABUI M MHCTPYKIIHM,
IpeyCMOTpeHHbIX CUCTEMO.

10. U3meHenue u pacrop:keaue J[oropopa
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10.1. Oneparop BIpaBe B OJHOCTOPOHHEM IMOPSIKE BHOCUTh M3MEHEHHUs B JloroBop mnyTtem
pasmemienust u3MeHeHni B CucreMe 1 B MOOMIIBHOM TTPUIIOKEHHUH.

10.2. V3MeHeHus BCTYaKOT B CUJTy ¢ MOMEHTA pa3MELIEHUS, €CIIM NHOM MOPAIOK UX BCTYIUICHUS
B CHJIy HE YCTaHOBJIEH MpH UX pa3MenieHuu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.

10.3. B cnyuae Hecornacusa llonp3oBatens ¢ m3MeHeHusiMu ycioBuil [loroBopa oH BHIpase
pactoprayTth JloroBop B nopsijake, npeaycMorpenom 1. 10.7 Jlorosopa.

10.4. [loroBop MOXeT OBITH pacTOpPrHyT mo umHHnuaTuBe Omeparopa B Jt000€ BpeMs IyTeM
HaIpaBJIEHUS COOTBETCTBYIOIErO yBenomieHus [lonb3oBarento.

10.5. B cnydae pacropkenust JloroBopa mno wununuarue Omnepatopa JloroBop cuuTaercs
pacTopruyThiM 1o ucteueHuu 10 (necsaTn) KaaeHAapHBIX JHEH ocie OTIPaBICHUS YBEIOMIICHHUS,
yka3zaHHoro B nmyHkTe 10.4 /{oroBopa.

10.6. [JoroBop MOXeT OBITH pacTOprHYT Mo MHHUNMATHBE [losb30BaTeNns B 1r000€ BpeMs MyTeM
HaIpPaBIIEHUS] COOTBETCTBYIOILIETO 3asBIICHUS B TUCbMEHHOU (hopme Omneparopy.

10.7. B cmyuae pactopxenus [loroBopa mno mnuinmatuse [lomb3oBarens JloroBop cumTaercs
pPacTOpPrHyThIM IO ucTeueHuu 10 (IecsTH) KaJeHAapHbIX JHEH MOCie MOJy4YeHUs TUCbMEHHOIO
yBegomiienust Oneparopom, ykazanHoro B myHkre 10.6.

10.8. [JoroBop MOXKET OBITH PACTOPTHYTO IO MHBIM OCHOBAHUSAM, TPEAYCMOTPEHHBIM HACTOSIIIMM
JloroBOpoM W/WiTH IEHCTBYIOIIUM 3aKOHOAATEIHLCTBOM PD.

11. Iopsiaok 3aK/I0YEeHHSI U CPOK AeiicTBUA JloroBopa
11.1. JToroBop 3akmrouaercs mexay Onepatopom u [lonszoBarenem B popme [Jorosopa.

11.2. Akuent ycnoBuii JloroBopa o3Hauyaet rnosinoe 1 0ezoropopounoe npusatue [lonpzoBarenem
Cuctemsl Bcex ycnoBuid Jloropopa 6e3 Kakux-JIMO60 U3BATHH W/UIM OrpaHUYEHUH U paBHOCUIIEH
3aKJIIOUYEHHUIO IBYXCTOPOHHETO MUCbMEHHOTO JloroBopa (myHKT 3 cT1. 434 ['K PO).

11.3. ITonp3oBarens mpou3BOAMUT akienT JloroBopa mociie 03HAKOMIICHUSI C €r0 yCIOBUSIMH B
Cucteme unu B MoOunbHOM mpuioxkeHnn OrmepaTopa TMyTeM COBOKYITHOTO BBITIOJTHEHUS
JNEUCTBUM, COJEp)KaHUE U TIOCJIENOBATEILHOCTh KOTOPBIX OMNUcaHbl B TyHKTax 4.1., 4.2
Hacrosuero Jlorosopa.

11.4. Cpoxk netictBus JloroBopa HE OrpaHUYEH.

11.5. I[OFOBOp npeKpamaer cCBOC JIEHUCTBUE B ClIydac paCTOpKCHUA 110 OCHOBAHUSM,
ONPCACIICHHBIM YCIIOBUAMU I[OFOBOpa W/MIu HOpMaMHn HeﬁCTBYIOHleFO 3aKoHoAaTensCcTBa PD.

12. IIpoune moJio:keHUus

12.1. Ilonp30BaTenb rapaHTUPYET, YTO BCe ycaoBHsl JloroBopa eMy MOHSATHBI, U OH UX IPUHUMAET,
0€3yCIIOBHO, U B TTIOJTHOM 00BEME.

12.2. Ycnyru, xoTopeie yke O(OpPMIICHBI K MOMEHTY HW3MEHEHHUsS WM OT3bIBa O(QEpTHI,
WCTIONTHSIOTCS HA YCIOBUSIX 0pepThI, KOTOpas AeCTBOBaIa HA MOMEHT UX O0(hOpMIICHUS.

12.3. Eciin xakoe-m0o u3 ycioBuit JloroBopa-odepTsl NpU3HAHO HEACHCTBUTENBHBIM MU
HE3aKOHHBIM, MWJIM HE MOXET BCTYNMHTh B CHIYy B COOTBETCTBUH C JCHCTBYIOIIUM
3akoHo/IaTenbCcTBOM P®D, Takoe ycioBue yaausercs u3 JloroBopa-opepThl U 3aMEHSETCS HOBBIM
MOJIOKEHUEM, MAaKCHUMAaJbHO OTBEYAIOIIMM H3HAYaJbHBIM HAMEPEHMSM, COJEPXKABILIUMCS B
HactosmeM JloroBope-odepre, mpum 3TOM oOcTadbHBIE NONOXKEHHS JloroBopa-odepTsl He
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MEHSIOTCSI U OCTAIOTCS B CHIIE.
13. O0pa6oTKa U 3a1IUTA NEPCOHAIBHBIX JAHHBIX

13.1. Onepatop ocymiecTBIsieT 00paOOTKY MEepCOHANBHBIX NaHHBIX [lonmb30BaTeNnst B IEMsIX
okazanus llonb3oBarento ycmyr, ykazanubix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBHHU C
TpeboBanusMu denepanbHoro 3akoHa ot 27.07.2006 1. Nel52-D3 «O nepcoHaIbHBIX JaHHBIX,
YCIIOBUSIMU HacTosiIiero paszaena JloroBopa-odepTsl, ”THOrO TPUMEHUMOTO 3aKOHOJATENbCTBA O
MEPCOHAIBHBIX JaHHBIX U YCIOBUAMU [10MUTHKY KOHMUACHIIMATBLHOCTH.

14. IlosHOe HAaMMeHOBaHHe, aipec MECTOHAXO0KAEHHS U IIATEeKHbIE PEKBU3UTHI
Omneparopa

HaumenoBanue: AkuuoHepHoe oOmectBo «broopo kpenutHbix ucropuil «CkxopuHr bropo»
(AO «bKH Cby).

Anpec mectonaxoxaenusi: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenur bank», r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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