JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npexycMoTpeHHbIX I1. 0., 4.2. HacTosiero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpHM3auMsi — TpOLECC aHadu3a U COINOCTaBJIECHUsA, BBeAeHHbIX [losb3oBarenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
I'ocycnyru, o pe3yspraraM KOTOporo omnpeznensercss Hanuuue y [lons3oBarens mpasa Moixy4uThb
noctyn k Cucreme. ABropuszanusa yepe3 CalT ['ocycinyru MOXKET OCYyHIECTBISTHCSA TOJIBKO IS
MOJIb30BaTENIEH C MOATBEPKACHHBIMU JaHHbIMU Ha Caiite ['ocycmyru.

ATeHT — I0pUIUYECKOE JIUII0, OCYILIECTBIAIOIIEee MepeBo]l ACHEXHbIX cpelacTB [lomb3oBaTens
Cucremsl Ha cuét OnepaTopa Juist oriaThl Y ciyr, npruooperénHbix [lonb3oBarenem Ha Caiite wim
B MOOHJIBHOM IPUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIE JaHHble — YHUKalbHble uMs [lonb3oBarens (JIOrMH B BHJAE ajpeca
ANIEKTPOHHON MouThl) U mapoib [lonp3oBarens win ums [lonp3oBaTens (JIOrMH B BHUJE ajpeca
AJIEKTPOHHOM MOYTHI WK TenedoHa) u maposib [lonp3oBatens Ha Caiite ['ocycnyT, HCTIOJIb3yeMbIe
s Asropuzaiuu B Cuctreme u3 cetu MHrepHer miaM B MOOWIBHOM MPUIIOKEHUH.
AyTeHTU(UKAIIMOHHbIE JaHHble MpHucBauBatoTcs I[lomp30Barento B MOMEHT pErMCTpaluu
ITonp3oBarens B Cucteme uinu B MOMEHT peructpanuu [lonszoBatens Ha Caiite ['ocycmyr.

ba3za ganHbIX — creuuanbHBIM 00pa3oM CTPyKTypupoBaHHas Oa3a naHHbIx Ormeparopa, B
KOTOpOM XpaHATcs KpeauTHble ucropuu Ilonp3oBarenei.
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BKH/ 010po KpeauTHBIX HCTOPUH — IOPUANUYECKOE JIULO, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
¢ 3akoHomaTesbcTBOM Poccuiickoit deneparuu, W 3aperHCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUHN U OKa3bIBAIOLIEE B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM «O KpeIUTHBIX
ucropusix» ot 30.12.2004 roga Ne 218-®3 ycnyru no popmupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEAUTHBIX MCTOPHUM, a TaKKe IO MNPEJOCTABICHUIO KPEIUTHBIX OTYETOB U COIYTCTBYIOIIMX

YCIIYT.

JNannblie Ionb3oBaTesist — 10cTOBepHas U nonHas nHGopmanus o [loap3oBarene, ykazaHHas UM
npu peructpauuu B Cucteme n/wiM noiydeHHas npu aBropusanuu [lons3zoBarens uepes Cailr
['ocycnyru w/unu ykasanHas B JInuHOM kaOuHETE 3J1eKTpOHHOTO cepBuca «KpeautHas ucropus
OHJIaH», 1 UH(OPMaLUs, COIEPKAILAsACT B KPEAUTHBIX UCTOPUSX.

ECHA - enunas cucreMa UaeHTU(DUKAIMH U ayTEeHTU(DUKAIIAH.
3akoH — OeaepanbHblil 3ak0H «O KpeauTHBIX UcTOpusix» Ne218-D3 ot 30.12.2004 roaa.

NHauBuayadbHbI PeTHHI — YHCIOBOE 3HAYCHHE, XapaKTEPHU3YIOIIee KPEIUTOCIIOCOOHOCTh
[Tonp3oBarens u paccuntaHHoe OmnepaTopoM Ha OCHOBE METOAMKH, TPEOOBaHHS K KOTOPOMH
ycraHaBnuBaoTcsi bankom Poccun. 3HaueHHs WHIMBHUIYAJIbHOTO PEUTHHTA HAXOIATCA B
nuarazone ot 1 10 999 (1 — Huskwmii, 999 — o4eHb BHICOKHUI), TJIe MUHUMAJIbHBIN OaJlT 03HaYaeT
MAaKCHUMAJIbHBIN PUCK.

Kpenuthbiii OT4eT — 3J€KTPOHHBINH JOKYMEHT, KOTOPBIH COAEPKUT UH(OPMAIIHIO, BXOSAILYIO B
COCTaB KPEeIUTHON UCTOPHH, U KOTOPBIA OIOpO KPEAUTHBIX UCTOPUM MPEJOCTABISET MO 3alpoCcy
CyObEeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

JInunplii kaOuHeT 3JIeKTPOHHOro cepBuca «KpeauTHass WcTOpUSI OHJIAliH» Ha caiiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke MMeHOBaThcs JImuHbIii kabuHeT win Cucrema)
— 3TO COBOKYINHOCTh MpPOTPaMMHBIX U  allapaTHBIX CPEJICTB, 0OECIEeUMBAIOLINX
UH(POPMALIMOHHOE U TEXHOJIOTHUECKOe B3aumo/eiicteue Mexty Oneparopom u Ilosnb3oBatensimu
Cucremsl.

Mo6ubHoe npuiIo:KeHne — mporpaMMmHoe obecrneueHue Oneparopa, pa3MenieHHOe B UHTEPHET-
MarazuHax App Store, Google Play u npyrux WHTEpHET - Mara3wHax I10J] HAaUMEHOBaHHUEM
«Ckopunr bropo», ycranaBnmuBaemoe Ilonb3oBaTensiMu Ha CBOM MEPEHOCHBIE MOOWIbHBIC
yCTpoiicTBa U cozaep:xaiiee nHpopMaluio o CuctemMe U yCIOBUSAX €€ UCIIOJIb30BaHusl, Y ciayrax u
MOPSIIKE OKa3aHUs Y CIIYT.

Omneparop — AkunonepHoe o0uiecTBo «bropo kpenutHbix nctopuit « Ckopusr bropo» (AO «bKU
Cb»)

IMapTHep — ropuaMYEcKoe IHIO, 3aKmounBiiee ¢ OmepaTropoM JOTOBOp Ha OKa3aHHE
YCITYT/areHTCKUM TOTOBOP IO MPOABIXKEHHIO (pacpocTpaHeHuo) ycayr Omeparopa.

IHoarBep:xkaenue JIMyHOCTM — mpolLEaypa YCTAaHOBJIEHHS COOTBETCTBUS YKa3aHHBIX IIpU
perucTpanuy epcoHalbHbIX AaHHBIX [lob30BaTemnto.

Ioab3oBaTeab — ¢u3znyeckoe JUIO, OCYHIECTBUBIIEE akUenT J[oropopa B HENsAX MOIy4YCHHS
Yenyr Onepatopa ¥ perucTpaluio Wik aBTOpu3aluio B JIMuHoM kaOuHeTe 3JeKTPOHHOTO CepBUCa
«KpeauTHas uCTOpUS OHJIANHY.

Perucrpanus Iloab3oBartens, Permcrpanms — mnpoieaypa BBOAa MEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyto ¢opmy Ha Caiite, mpucBoenus [lonb3oBaTento jgoruHa u
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HOI[TBep)K,Z[GHI/ISI JAHHBIX 3HCKTp0HHOI>'I IIO4YThbI, C BO3MOXHOCTBIO yCTaHOBI/ITL HapOJII: JUIA
nocieayroen apTopusann B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYAApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHer mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSX €€ UCIOIb30BaHus, Y CIIyrax, HOpsAKe OKa3aHus Y CIIyT.

CepBuc Kapma — cepBHC, NpEICTaBIAOMIMN CcOO0H «Tpekep (PUHAHCOBOTO 3I0POBBSY,
¢dyHKIHOHAT KOTOpOro obecrieunBaeT (GOpMUPOBAHHE T10 3arpocy U ¢ coriacus [lomp3oBarens B
cnenuanbHoM pasaene Jluunoro kabunera [lokazarens Kapma u oTciexxuBanue ero M3MEHEHUH.
[Tokazarens Kapma - nnaexc ¢puHaHcoBoi OmaronaaexxHoctu [lomb3oBarens, pacCUUThIBAEMBIT
Ha OCHOBE MHAMBUAyaldbHOro peiiTunra Ilomb3oBarens kak cyObekTa KpeIWTHOM HCTOpUH, a
TaKXXe CBEJCHHU, MOJYYaeMBbIX M3 TOCYJApCTBEHHBIX W HWHBIX HH(OPMAIMOHHBIX CUCTEM U
UCTOYHUKOB B oTHoIIeHuu [lonb3oBarensi, B 4aCTHOCTU: CBEACHUU 00 apOUTPa)KHBIX Cy/Aax;
cBelleHMsT 00 aAMHHMCTPAaTUBHBIX J€NlaX; CBEACHUM O TIpa)XTaHCKUX Jellax; CBEACHUM 00
WCIIOJIHUTENIbHBIX ~ NPOM3BOJICTBAX; CBEIEHUHW O  3ajJ0orax; CBEICHMM U3  CIHCKa
JTUCKBATM()UIIMPOBAHHBIX JIMII, CBEICHHIA O MpOIeaypax OaHKPOTCTBA; CBEIECHHH O HAJIOTOBOM
3anomkeHHoctu. Oynkimonan CepBuca Kapma noctynen [lonbs3zoBarento nocie npe1ocTaBieHUs
UM COTJIacHsi Ha 00pabOTKy NMEPCOHANBHBIX JAHHBIX B IENSAX (OPMHUPOBAHUS U MPEIOCTABICHUS
[Tokazarens Kapma (manee - Cornacue). [Ipu ot3piBe [lomb3oBarenem Cormacust AOCTyH K
CepBucy Kapma mnpekpamaercs. C yd4eTroM TOro, 4To OJHUM HU3 OCHOBHBIX [apaMeETpOB,
MOJIOKEHHBIX B OCHOBY pacuerta [lokazarenss Kapma, siBisiercss MHAMBUAYaJIbHbBI pPEUTHHT
cyOBbeKTa KpeIUTHOW UCTOPUH, TOCTOSIHHBIN TocTyn [lonb3oBarens Kk KOTOpoMYy OCYIIECTBIISETCS
nocpeacTBoM JInunoro kabunera, pazpadbotka Oneparopom Cepsuca Kapma u nogaep:xanue ero
(GyHKIIMOHAJa OCYLIECTBIIAECTCS KaK YacTh MapKETUHIOBOM noauTuku OnepaTopa, HalpaBJIEHHOM
Ha paclIidpeHre KIUEHTCKOW 0a3bl, TONB3yIolIeics IuatHeIME ycinyramu  OmepaTtopa
MOCPEJICTBOM peructpaniuu HOBBIX [lonb3oBateneit B JImuHOM kaOWHETE W/WIIM TOBBIIICHUS
aKTUBHOCTH AeicTBytonux [lomp30BaTeneii B 1esIX yBeIHMUeHUs 00beMa MPOoIaXx MIATHBIX yCIyT
Omnepatopa udepe3 Jluunbli kabuner, pocta npudObu OrnepaTopa, MOJydaeMOW OT TPOJAXKHU
IUTATHBIX yCIyT ocpeacTBoM JInuHoro kabuHerTa.

Cyobext kpenntHoii ucropuu (CKH) — dpuszndeckoe wim 0pUANIECKOE JTUIO0, B OTHOLIEHUU
KOTOPOTo (hOpMUPYETCs KPEAUTHAS UCTOPUS U KOTOPOE SIBJISIETCS 3aEMILIMKOM I10 I0TOBOpY 3aiiMa
(kpeauTa), MOPY4YUTETIEM MO 00S3aTENBCTBY, B OTHOLIEHUH KOTOPOro (hopMupyeTcs KpeauTHast
UCTOpHUS, TPHUHIMIIAIOM, B OTHOIIEHWHM KOTOPOTO BbIJaHA HE3aBUCUMAas TapaHTus,
obecrieunBaromiasi J000H BUA 00s3aTENHCTBA, JU3MHTOMOJyYaTeNIeM, JIUIIOM, B OTHOIICHUU
KOTOPOT'O BBEICHBI MPOLEAYPHl, IPUMEHSIEMbIE B J€J€ O HECOCTOATENbHOCTH (OAHKpPOTCTBE),
JOJDKHUKOM, B OTHOIIIEHWH KOTOPOTO BEIHECEHO BCTYIHBIIEE B CHITY M HE HCIIOJTHEHHOE B TCUCHHE
10 gHelt pemieHHe cyAa O B3bICKAHUHM C HETO JEHEXHBIX CYMM B CBSI3M C HEUCIOJIHEHUEM UM
00513aTEIIbCTB MO0 BHECEHHIO TUIATHI 32 JKUJIOE TIOMEIIEHNE, KOMMYHAIBHBIE YCIIYTH U YCITYTH CBSI3U
a00 aTMMEHTHBIX 00s3aTenbcTB. CyOBEKTOM KpPEAWTHOW WCTOPHH TaKXKe TPU3HAIOTCS
¢du3mueckoe JIMII0, MOJaBILEE 3asiBICHUE O MPEJOCTaBIEHUH 3aiiMa (KpeauTa), MOpy4nuTeIbCTBA
1o 3aiimy (KpenuTy), JIU3UHTY, (pU3nueckoe JIMIOo, MOAABIIee 3asBIEHUE O BHECEHUH B CBOIO
KPEIUTHYIO HCTOPHMIO CBEJCHMH O 3ampeTe (CHATHM 3amnpeTa) Ha 3aKII0UYEHHE JIOTOBOPOB
MOTPeOUTETHCKOTO 3aiimMa (KpenTa) (J1ajee COOTBETCTBEHHO - 3asBJICHHE O 3aIpeTe, 3asBICHUE O
CHATHM 3alpeTa, 3asBICHHE O 3ampere (CHATUM 3ampera). 3amuch KPEIUTHOM HCTOpUU HE
(dopmupyeTcsi B OTHOIMICHUH KPETUTHOTO 00513aTEILCTBA BOCHHOCITYKAIIET0, 00CITy>)KHBAEMOTO B
paMKax HaKOMMTEIbHO-UIIOTEYHOH CHCTEMBl >KMIIMIIHOTO OOECIeYeHHs BOEHHOCIY)KAIUX B
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cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 20 aBrycra 2004 roga N 117-®3 "O nHakonurenbHO-
UTIOTEYHON CHCTEME KHUJIUIITHOTO 00ECIICYCHHST BOCHHOCITY KamuXx".

Cnucoxk 610po — nadopmanus o 6I0po KPEIAUTHBIX UCTOPUN, B KOTOPBIX XPAHUTCS KPEAUTHAS
ucropusi [lonp3oBatelns, MmoyiydeHHass B BHJE JIEKTPOHHOro cooOmieHust u3 LleHTpanbHOTrO
KaTaJiora KPEOUTHBIX HCTOpPUH Ha OCHOBAaHMM 3ampoca CyObeKTa KpPEAUTHOH HCTOPHH,
HAIpaBJICHHOTO Yepe3 Bropo B AIeKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIMOHANA JImaHOTO
kabuHeta. ObecrieueHne Takoro (yHkuuoHana Jluyaoro kaObWHeTa SIBISETCS TMPAaBOM, HO HE
o0si3aHHOCTRIO bropo. Pemenne o momaepkaHuW WIM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercsi biopo mo cBoemy ycmoTpenuto. B ciydae oGecmneuenus Bropo Bo3MokHOCTH
nonydyenuss Cnmcka Owopo uyepe3 Jluuneni kaOuner, Ilomp3oBaTento MpemoCTaBISAETCS
cooTBeTcTBYOIAas nHpopmarus Ha Caiite u/umun B Cucreme (Jlmunom kabunere). Kimenry B
COOTBETCTBUH C 3aKOHOM JOCTYITHBI MHBIE CIOCOOBI monydeHus Crrcka OHpo, B TOM YHUCIIE,
OecriiaTHbIE.

CBII — cucrema OBICTPBIX IUIATEXKEH, MpeacTaBistomas codoit ceppuc banka Poccuu, koTopsliid
MO3BOJISICT, B TOM YHCJIE, MTHOBEHHO OIUIAYMBATH TOBAPHI M YCIIYTH B O€3HATMYHOM MOPSJIKE.

Ynpomennas perucrpanus Iloab3oBaTensi — mporenypa BBOJA IEPCOHATBHBIX JaHHBIX
[Monb3oBarenss B JIuuHOM KaOMHETE AJIEKTPOHHOTO cepBuca «KpemuTHas HCTOpHS OHIIAHHY,
HOJy4eHHBIX B pe3ynbrare ABropusanuu [lone3zoBarens na Caiite ['ocycnyru, ¢ mprucBoeHueM
[Tonp30BaTeI0 YHUKAILHOTO HICHTU(GUKATOPA I BX0/a B JIMUHBI KaOWHET, C BO3MOXHOCTBIO
CO3/1aHHs JIOTUHA U MApOJIsl, MOATBEPIKICHHUS JaHHBIX YJICKTPOHHOM IOYTHI M/ a0OHEHTCKOTO
HOMepa MoOmIIbHOTO Tenedona B Cucreme.

Yceayra — Yenyru, nonMeHOBaHHbIE B pazzene 3 Hacrosmero Jlorosopa, qocrynusie B Cucreme
i B MoOUITEHOM NIPHIIOKEHUH I TPUOOpETEHUSI.

Henrpanbublii kaTasor kpeauTHbIX ucropuii, IKKH — nadopmanmronnas cucrema banka
Poccun, ocymiecTBisironias XxpaHeHHE TUTYJIBHBIX YaCTEN KPEAUTHBIX UCTOPHH, TPEAOCTABICHUE
uH(popMaIuu 0 OIOPO KPEIUTHBIX UCTOPUI, B KOTOPOM XPaHUTCS KPEAUTHAS UCTOPUSI CyOBEKTa
KPEJIUTHON MCTOPUM, U OCYIIECTBICHNE BPEMEHHOTO XpaHEHHsS 0a3 JaHHBIX OIOPO KPEIUTHBIX
HCTOPUH B CIly4asix, OIPENEIICHHBIX 3aKOHOAaTebcTBOM Poccniickon denepannu.

DJIEKTPOHHBII IOKYMEHT — JIOKyMEHTHPOBaHHAs! HH(OPMAIIHSI, TPEICTABICHHAS B AJIEKTPOHHO-
udpoBoit popme.

2.2. B JloroBope-odepTe MOryT ObITh HCIOIb30BaHbl TEPMUHBI, HE OINPENIEICHHbIE B pa3jiene 2
Hactosawero Jlorosopa. B 3TOM ciydae TOJIKOBaHME TAakOoro TEPMHHA IPOM3BOAMUTCA B
COOTBETCTBUH C TEKCTOM M OOLIMM CMBbICIOM JloroBopa.

3. IIpeamer norosopa

3.1. Ilpeamerom Hacrosiero /lorosopa siBisiercst okazanue Onepatopom Yciyr (B TOM YUCIIe HA
BO3ME3THOH OCHOBE) B COOTBETCTBHHM C YCIOBHAMH Hacrtosimiero Jlorosopa. Ilepedens yciyr u
NOPSZIOK MX OKa3aHus ykazaHel B II. 3.1.1. — 3.1.22:

3.1.1. KpeautHbiii OT4éT

Ha ocnoBanuu 3amnpoca Ilons3oBarens Oneparop npepocrasisier [lonb3zoBarento KpeauTHbrit
Otuét, cdopmMHpoBaHHBI Ha OCHOBaHMM JAaHHBIX [lomb3oBatens. KpeauTHelii order
MIPEAOCTABIIACTCS HMCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COJEpKaTb THUTYJBHYIO,
OCHOBHYIO, THPOPMALIMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHON UCTOPUH, IPH UX Hanuuuu B baze
JNaHHbIX, 1 MHauBuayansHbl pedTuHr. KpeauTHelil otuer npenoctasisercs [lomp3oBarento B
Cucteme win B MOOUIBHOM NMPHIIOKEHHUH.
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ITonb30Barens BIIpaBe B paMKax JAHHOW YCIyTH:

A) B COOTBETCTBUH ¢ 3aKOHOM 3aIlpocHTh He Oonee 2 (nByx) OecruatHbix Kpenutapix OT4ETOB.
YkazaHHO€ PaBO MPEIOCTABISIECTCS B KAMKIAOM KaJICHIAPHOM TOJY;

U (Win)

b) 3anpocute Kpeautnbiii OTYET Ha MIaTHON OCHOBE.

Bo3moxknocTh BeIOOpa omiuu 1o yciyre «Kpeaurasiii OTuér» ocymectsisercss B Cucreme min
B MOOHJIbHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTyNMHOro Konuyecrsa OecraTHbIX KpeauTHeix OT4€TOB, KOTOPhIE MOTYT
OBITh IIpeiocTaBiieHbl [101b30BaTENIO 110 €r0 3aMpoCy, TAKKE YUUTHIBAIOTCS KPEAUTHBIE OTUETHI,
kotopble Ilonmp3oBarens momyumsn y Omneparopa B KaJ€HIApPHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

HNudopmanus o xonuuecTBe (octaTke) OecruiaTHBIX KpeauTHBIX OTYETOB B KaJCHIAPHOM TOAIY
noctynHa [lonp3oBatento B JInunom kabuHere.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh llonp30BaTenst 0 HOCTYIIHOM KOJUYECTBE
(octatke) OecrutatHbIX KpeAUTHBIX OTUETOB B KAJICHJAPHOM 'Oy, O BO30OHOBJICHHH JOCTYITHBIX
OecIUIaTHBIX KPCAUTHBIX OTYCTOB B HAYaJIC KAJCHIAAPHOI'O0 IroJa IOCPECACTBOM HAITPaBJICHUA
COOOIlIEHUH Ha aJpec SJIEKTPOHHOUM MOYTHl WM aOOHEHTCKUNW HOMEp MOOMIBHOTO TenedoHa,
npenocrapieHubii [lonbp3oBatenem Oneparopy.

3.1.2. besnumutHble Kpeautnnsie OTuersl (¢ 23.03.2026 r. 10CTYNHO IJIs1 MOAKJIIOYEHUS
TOJabKO Yepe3 [TapTHepoB Onepartopa)

Cpoxk aeiictBust Yenyru - 1 (oauH) roa ¢ JaThl OIJIaThl MOANMCKM Ha Ycuyry (naiee — «Cpok
JIENCTBUS Y CITyTh»).

[Tonb3oBarens CrucreMsl Bipase 3anpamuBaTh KpeaqutHbsie OTYeThl HEOrpaHUUEHHOE KOJIMYECTBO
pa3 B TeUEHHUE JHs B paMKax oIutaueHHoW noxanucku Ha KpenutHelie Otuersl B TeueHne Cpoka
neiictBus Yceuyru. [lo ucreuenun Cpoka geiictBust Ycenyru noanucka Ha Kpenutheie OTueTsl
3aKaH4YMBAETCS, BO3MOXKHOCTh 3anpamuBaTh KpenutHeie OTUETHI B paMKax YCIyTH CUMTAETCA
MOTAIIeHHON (McuepnaHHoM), a Yciyra CUMTaeTcss OKa3aHHOM BHE 3aBUCHUMOCTH OT PeajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHeix OtueroB. Kpeautnbii  Otuer
MIPEAOCTABIIACTC HMCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXET COAEPKAaTh TUTYJBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO M 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, NIPU WX HaIH4uM B baze
JNaHHbIX, 1 VHauBuayansHel pertuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.3. UuauBuayaJbHBIA peiiTHHT

[Tonp3oBarens BrnpaBe mociie ABTopuzanuu B Cucreme uin B MOOUIBHOM MPUIOKEHUU
OTCIIKMBATh  CBOM  MHAuWBUAyalbHBIA ~ PEUTHUHI,  KOTOPBIM  XapakTepU3yeT  €ro
KpeIUTOCTIOCOOHOCTh, paccuuTanHyro OmnepaTtopoM mo meronuke banka Poccuu. Omnepatop
BIIPaBE€ BHOCUTh U3MEHEHHs B MpoLeaypy pacuéra MHIMBUIyaTbHOIO PEUTHHTA B I000€ BpeMs
6e3 yBemomienus [lomb3oBarens. Omeparop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyaumenue MHAMBUAYyanbHOrO pedTHHIA IOCIE BCTYIUIEHHS B CHIIy MU3MEHEHUH B IPOLEAYDPY
pacuéra MHnmBuayanpHOro pedrtuHra. Pacuér VMHauBHIyallbHOrO PENTHMHIA OCYIIECTBISAETCS
TOJIKO Ha OCHOBAaHMM MH(OpMAIMK, BXOJAIIEH B COCTaB KPEAUTHOW UCTOPHUHM, XpaHSAIIEHCS Y
Omneparopa.

[IpenoctaBnenne u oOHOBIeHHME WHAMBHIYadbHOTO PEUTHHIa MPOM3BOIUTCS IO 3aIpPOCy
[Tonb3oBarens. [lox 3ampocoM B pamMkax JaHHOM Y Cilyru HOHUMAETCs JTH000€ U3 YKa3aHHbBIX HUXKE
COOBITHI:
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» Haxarue [lonp3oBatenem kHonku «OOHOBHUTH pediTuHT» B Cucreme. KHomka goctymHa
nocie Apropuszaunu I[lonb3oBarens B Cucreme. Ee HaxaThe BO3MOKHO He yaie 1 pa3za B
CYTKH;

» 3amnpoc Ilonas3oBatenieM KpenutHoro Otyera B pamkax YCIyr, yKa3aHHbIX B min. 3.1.1. —
3.1.2.,3.1.4.,3.1.5.,3.1.8., 3.1.9, 3.1.13 nacrosiiero Jlorosopa;

» mpoBepka u3MeHeHWH WHIUBUAyaapbHOro peWThHra B paMmkax Yciayr «KoHTpoib
KPEAUTHON HcTopun» U «PeUTHUHI-KOHTpOoJb» coryacHo 1. 3.1.5., u 3.1.12. HacTosmero
HoroBopa

3.1.4. «3ammTa 0T MOIIEHHNUKOB» (HEJOCTYIHO 1JIs1 moAKJIo4YeHns ¢ 21.07.2025 r.)

Ycenyra BriarodaeT OesnumuTHOEe monydeHHe KpeautHeix OT4YeTOB W IPEAOCTaBIICHHE
[Tonb3oBarensmM uHGOpPMAIIH 00 HU3MEHEHHSIX B KpeAUTHOM uctopuu (nanee — « Mapopmanms»).

Cpok neiictBust yeinyru - 1 (oauH) rox ¢ MOMEHTa oruiathl Ycuyru (nanee — «Cpok AeHCTBUS
Yeayrmy).

VYcenyra B yactu npenocraBieHus MHdopmanuu pacrpocTpaHseTcs Ha COOBITUS B KpeAUTHOU
HCTOPUM, CBEICHMSI O KOTOPBIX MOCTYyNuiu B 0a3zy maHHbeix Omepatopa He paHee 48 (copoka
BOCBMH) YacoB I10CJI€ OIUIaThl Y Cilyru (MOMEHT Havaja npejnocrasieHus Mupopmanun) u naiee
1o okoHyanust Cpoka aeiictBust Yciyru. OnepaTop npu HaJIMYUM TEXHUYECKOW BO3MOXKHOCTHU
BIIpaBe HauaTh npepocrapieHue Mudopmaiuu u B 6osiee paHHUE CPOKU TOCIIE OILUIAThl Y CIIyTH.

Nudopmanus mnpenocrapnsercs [lonp3oBarensiM 1Mo CAEAYIOMIMM COOBITHSIM B KPEIUTHOM
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTa Hauaja npefoctasieHus MHpopmaluu 1 B Te4eHne
KabIX 30 KaJeHIapHBIX THEH ¢ MOMEHTA OIUIaThl Y ClIyr B pamkax Cpoka AecTBust Y Ciayru:

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOM KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESIUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aJI0JDKEHHOCTH 110 KPEJUTY HIIM KPSAUTHOU KapTe.

B teuenune Cpoka neiictBusa Ycayru Ilonb3oBarens Bnpase 3anpammnBate KpenutHele OTueTsl
HEOTrpaHUUYEHHOE KOJIMYECTBO pa3 B TEUECHUE JIHS.

Kpeautnblii otuer npenocrasisercs: 1lonp30BaTento MCKIIOYUTEIBHO B DJIEKTPOHHOM BHJE B
Cucreme, MOXKET cofepXaTb TUTYJIbHYIO, OCHOBHYIO, HHQOPMAIMOHHYIO M 3aKpBITYIO 4YacTH
KpPeIUTHOM MCTOPUM, NpU HMX HaTUuuu B 0a3e KpeAuTHbIX wucropuit Omnepatopa, u
WNHauBuyanbHBIM PEUTHHT.

WNudopmanusa nanpasisiercs [1oap30BaTento B AMEKTPOHHBIX COOOIIEHUS HA apecC ANEKTPOHHON
MOYTHl W/WIM aOOHEHTCKUN HoMmep MoOmiIbHOro TtenedoHa, ykazanuwie [lonp3oBareneM mpu
peructpauun B CHucTeMe WM NpU MOKYNKE YCIyrd, WId B JUYHBIX JaHHbIX B CucTteme, B
3aBUCHMOCTH OT CIOC00a TMOJydYeHUs yKazaHHOW uHopmanuu, BeiOpaHHOU [lonmb3oBaTenem
Yenyru.

ITo ncreuennn Cpoka aeWcTBUS YCIyI'M BO3MOXHOCTB 3ampamuBaTe KpeautHeie OTYETHI B
pamkax Yciayru u nonydeHus MHdopmanuu cuuraercs norameHHol (McueprnanHoi), a Yeiyra
OKa3aHHOM BHE 3aBHCHMOCTH OT pEaJbHOTO KOJIMYECTBA IONy4eHHbIX [lonb3oBarenem
Kpenutasix OtueroB u Mudopmarum.

3.1.5. «kKoHTpO/Ib KPeAUTHON UCTOPUM» (HEAOCTYIHO 1S moaKIo4enus ¢ 21.07.2025 r.)

VYciyra BKIIOYAET:

» Oesmumuroe nosyueHre Kpenutaeix Otuero (moamnucka Ha Kpenutabie OTUeThl);
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» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPSIUTHOW HCTOPUU
(manee — «Mudopmarus»);

» orobpaxenue B CrcreMe TEKyIIero 3HaueHus: HIUBUIyaIbHOTO PSUTHHTA U TUHAMUKA
€ro U3MEHEHUH 3a MpeecTBYomue 12 (IBeHaAaTh) MECAIICB;

» JIBe KOHCyJbTaluu skcrepra OmnepaTopa MO BOIMpOCaM, CBA3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmanuerr n MuguBuayanbHsiM peiiTuarom (naee — Koncynberanuu
JKCIIEpTA).

CtouMOCTb YCJIyrI/I YCTAaHOBJICHA C Y4YCTOM BCE€X OKa3bIBA€EMbIX B paMKaX HEC YCIYT,
MEPCUNCIICHHBIX BBIIIC.

Cpok neiictBust yeinyru - 1 (oauH) To ¢ MOMEHTa oruiathl Yciyru (nanee — «Cpok AercTBUS
Yeayrmy).

VYcenyra B yactu npenocraBieHus MHdopManuu pacnpocTpaHseTcss Ha COOBITUS B KpeIUTHOH
UCTOPHUH, CBEJICHUS O KOTOPBIX MOCTymiM B 0a3y nmaHHbIXx OmepaTtopa He panee 48 (copoka
BOCBMH) YacoB I10CJIE€ OIUIaThl Y Cilyru (MOMEHT Haydaia npejgocraBienus Mupopmanun) u nanee
1o okoHuyanus Cpoka geiictBust Yciyru. Onepatop npu HaJIWYUKM TEXHUYECKOW BO3MOYKHOCTU
BIIpaBe HauaTh npejpocrapieHue Mudopmaiuu u B 6osiee paHHUE CPOKH MOCIIE OILUIAThl Y CITyTH.

Nudopmanus mnpenocrapnsercs [lonp3oBarensiM 1Mo CAEAYIOMIMM COOBITUSIM B KPEIUTHOM
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTa Hauaja npefocrasieHus MHpopma u B Te4eHne
KakbIX 30 KaJeHIapHbIX THEH ¢ MOMEHTA OIUIaThl Y CIIyr B paMkax Cpoka AeMCcTBUsl Y CIyTu:

» O TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEIUTHOM KapThl HAa UM
ITonb3oBarens B OCHOBHOM YacTu KpeauTHoi ucropuu;

> 0 3aKPBITHUH KPCAUTA UIN erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEIUTY WA KPEIUTHOM KapTe;

A\

0 JIOCTHKCHUHU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 mueii;

0 ITOJIHOM ITOTALIEHUU IIPOCPOUYEHHON 3aJ0JKEHHOCTH 110 KPEAUTY WM KPEIUTHOM KapTe;
00 ynajaeHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUuTHOM uctopuu [lonb3oBarens;
0 MpoJAaXKe KOJIEKTOpaM JOoroBopa (TepeycTynka npaB TpeOoBaHMs);

O IMorameHuu KpeanTa 3a CHECT O6CCH€‘-I€HI/I$I;

vV V V VYV VY

o 6ankporcTBe CyObekTa kpeautHoi ucropuu (Ilons3oBarens);
» 00 U3MEHEHUN WHANBHIYATBHOTO peiiTnHra CyOBheKTa KpeIUTHON HCTOPHH.

B teuenune Cpoka neiictBusa Ycayru Ilonb3oBarens Brnpase 3anpamnBate KpenutHele OTUETHI
HEOTrpaHUYEHHOE KOJIMYECTBO pa3 B TEUECHUE JIHS.

Kpeautnblii otuer npenocrasisercs: 1lonp30BaTento MCKIIOYUTEIBHO B JJIEKTPOHHOM BHJE B
Cucreme, MOKET cofepX aTb TUTYJIbHYIO, OCHOBHYIO, HH)OPMAIIMOHHYIO M 3aKpBITYIO 4YacTH
KPeIMTHOM MCTOPUHM, NpU HMX HaTUUMu B 0a3e KpeAUTHbIX wucropuit Omnepatopa, u
WNHauBuyanbHBI pEHTHHT.

WNudopmanus HanpasnsieTcst [1onb30BaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA aIPEC AIEKTPOHHOU
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmIbHOro TtenedoHa, ykasanHwie [lonp3oBareneM mpu
peructpauun B CucTeMe WM MpU MOKYNKe YCIyrd, WA B JUYHBIX JNaHHbIX B Cucreme, B
3aBHCHMOCTH OT crioco0a oTnpaBku, BeiOpanHoro [lonb3oBarenem Ycmyru.

B teuenue Cpoxka neiictBus ¥Yciayru [lonb3oBarento B Cucreme oToOpakaeTcs TeKylee 3HaueHne
WunuBuayanbHOro pelTuHra (Mpu Halnuyuu Takoro 3HadeHus y Ilonb3oBarens), a Takke
JTWHAMHKA €T0 U3MEHEHHH 3a mpeamecTBytomue 12 (1BeHaaaTh) MeCSIEeB.
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ITo ncreuenun Cpoka neiictBus Ycimyru noanucka Ha KpenutHbsle OTueTsl 3akaHUMBAeTCH,
BO3MOJKHOCTH 3anpamuBath Kpeautasie OTuéThl B pamkax Yciayru, noiaydenus Muabopmarmm,
3HaueHuN MHauBHIyalbHOTO peWTHMHIa (BKJIIOYas JUHAMHUKY €ro HW3MEHEHMi), I0JIy4arhb
Koncynprammm skcnepra cuyuTaeTcs MOralleHHOW (uMcueprnaHHOM), a VYciayra cyuTaercs
OKa3aHHOH BHE 3aBUCHMOCTH OT (PaKTHYECKOTO0 KOJIMYeCTBa NONy4eHHBIX [loip3oBarenem
Kpenutheix OtuetoB, MHbOpMaruu, oToOpaKeHHbIX 3HAaYeHUH MHAMBUAYaTbHOTO PEUTHHTA U
konuuecTBa KoHCynbTanMu skcepra.

3.1.6. «3ammTa +» (HeZOCTYNHO AJis noakaoYeHus ¢ 14.05.2025 r.)

Omnepatop Hampasmuset [lonp3oBaTento CUCTEMBI SJIEKTPOHHOE COOOIIEHUE B TOM Cydae, €Clid B
0a3y nmanubeix Omneparopa moctynuia uHGoOpMalnus O MOSBICHUM 3alMCH O BbIJA4€ HOBOTO
KpeIuTa WIH KpeAuTHOM KapThl HAa uMs [losib3oBarens B OCHOBHOM 4yacTu KpenutHoil ucropuu
(manee — cOOBITUS B KPEAUTHOW HUCTOPHH).

VYcnyra neiictByer B TeueHue 1 (ogHOro) roga ¢ aartel noakitrodeHus (mpanee — Cpok JnencTBUs
Ycnyrn).

VYcnyra pacnipocTpaHseTcs Ha COOBITUSL B KPEAUTHOM UCTOPUH, CBEJICHUS O KOTOPBIX MOCTYTIHIIN
B 0a3y manHbix Ormeparopa He paHee 48 (copoka BOCBMH) YacOB IOCIE JAThl MOAKITIOYEHUS
VYenyru (MOMEHT Havaia mpeocTaBiieHust MHPopMaluu) U gaiee 10 okoHdanusi Cpoka J1elcTBHs
VYcenyru. Onepatop npu HAJIMYUMU TEXHUYECKOM BO3MOKHOCTHM BIIPAaBE HA4yaTh IPEIOCTABICHUE
uH(poOpMaMi O COOBITHSX B KPEIUTHOW HCTOPUU M B OoOJiee paHHUE CPOKHU IOCIE JaTh
MOAKIIOYEHUsT Y CIyTH.

Nudopmanus npenocrapisiercsa [lonp3oBarensiM o COOBITUAM B KPEIUTHON UCTOPUH, KOTOPHIE
MMEJM MECTO C MOMEHTAa Hayalla peIoCTaBlIeHNus HHPOPMAIIUN U B TeYeHHE KaxIbix 30 nHel ¢
MOMEHTa TOAKIIOueHuss Ycinyru 10 wucredeHuss Cpoka naeuctBust Yciayru (JOCPOYHOTO
MPEeKpaIIeHNs ee IeHCTBUS).

DJEeKTPOHHBIE COOOIIEHHs HanpaBisitoTcss OnepaTopoM UCKITIOYUTEIBHO Ha aipec AIEKTPOHHOU
nouThl, ykazaHHbll [Tosp30Barenem npu peructpauuu B CucTemMe Uity py NOKyIKe Y CIIyTH, HIIU
B JIMYHBIX JaHHBIX B CucTeMe, B 3aBUCUMOCTH OT cIoco0a IMOJIy4eHHs, BbIOpaHHOTO
[Tonp3oBarenem Ycinyru. B aneKTpoHHOM COOOIIEHUH COAEPKUTCS HAUMEHOBaHHME KPeIUTHOMN
OpraHM3aly, KoTopas BblJalla KpeAUT/KPEIUTHYIO KapTy, U JaTa BblAAuu KpeAuTa/KpeIuTHOU
KapThl, I YBEJOMJIEHHE O TOM, YTO B TeueHue rnocieHux 30 1Hell COOTBETCTBYIOIMINE COOBITHS
HE IIPOUCXOIHIIN.

Onepatop noakmtovaet [lonp3oBarento Ycemyry «3ammra +» Ha yCIOBUSX AKIMU C MOMEHTa
akrenTta OdepThl U aKTUBAIMK MMPOMOKO/IA (JaTa MOAKIIOUYECHHS). Y ClIyra Ha YCIOBHUSIX AKIUU
MpeKpamarT cBoe aercTBue no nHuuuaruee Ilonp3oBarens no ucreuenus [lepuona yuacrtus B
Ay (MUHUMAJIBHOTO TIEPUOJA TMOJIb30BaHMs Yciyramu) B ciaydae mogaud [lomp3oBarenem
3asBJeHUs Ha pacTopxkeHue JloroBopa ¢ OneparopoM B OJHOCTOPOHHEM MOPSIKE JO UCTEUECHHUS
Ilepnona yvactust B AKIIMH.

3.1.7. «KpeautHbiii MOHUTOPUHI» (¢ 23.03.2026 r. ZOCTYNHO ISl MOAKJIOYEHUS] TOJbKO
yepe3 [lapTHepoB Oneparopa)

Cpok nevictBust Yciyrd - 1 (0uH) TO ¢ JaThI MOIKIIOUEHUS Y CITyTH.

ITpu nokynke Ilonp3oBarenem Yciyru uepes CucreMy AaToil NOJAKIIOUEHUS Y CIYTH SIBISETCS
JlaTa ee OIIaThl.

ITpu nokynke [lTonb3oBatenem Ycemayru uepes [laptaepa Oneparopa naToil moAKIOUYeHUs Y CIIyTu
ABJIseTCs fara ee aktuBauuu llons3osatenem B Cucreme.
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VYcenyra 3akmtouaercst B npepoctaBieHud Ilonb3oBarensiM uHpopmanuu 00 H3MEHEHHUSX B
KpenuTHOM uctopuu (manee — « Mudopmarusy).

MowmenT Hauana npenocrasieHus Mupopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
noaiiodeHuss Yceiayru. Oneparop mpu HIMYMM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HAdaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU IOCIIE NTOJKIIOUCHUS Y CIyTH.

Nudopmanus mpenocrabnsercs Ilonp3oBarensiM 1O CIASAYIOIIMM COOBITHSM B KPEIUTHOU
HCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabpix 30 KaleHIapHbIX JTHEW ¢ MOMEHTA MOAKIIOYEHUA Yciayru B pamkax Cpoka aeicTBHs
Yenyru:

» o 3amnpoce KpemnuTHOW HCTOpHHM C IEJIbIO BBIJAYM HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonb3oBarerns;

> o NIPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTess nmpu O(GOpPMIICHUN 3asBKA Ha BBIAAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMeTa JTU3UHTa;

» 00 odopmiieHMu 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIlNCH O BbIIAY€ HOBOT'O KpcaAuWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOHU KapThl [lonb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aA0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\

0 JOCTH)KEHUH ITPOCPOUCHHOM 3aI0JHKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTallIeHUH IPOCPOUYEHHO 3a/10JKEHHOCTH 110 KPEIUTY WIN KPEIUTHOU KapTe;
00 yJaneHnH KpeanuTa Uil KpeAUTHOU KapThl U3 KpenauTHoi ucropun [lons3oBatens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (TepeycTynka npas TpeOoBaHus);

0 MOTaIlIEHUH KPEINTa 3a CYET 00ECIIEUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V V VYV V V

00 U3MEHEHNU UHUBHUyadbHOTo peiTiHra CyObekTa KpeJUTHOM HCTOPHH.

Nudopmanus Hampasinsercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOro TenedoHa, ykazaHHele [lonp3oBarenem mpu
peructpauuu B Cucreme WM npu nokymnke Yciayru depes [laptHepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCHMOCTH OT criocoOa mosrydeHus: MHdpopmammu, TOCTyHmHOTO TPH
HOJKJIIOUYEHUHN Y Ccinyru U BeiOpaHHoro Ilonp3oBaresneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mudopmaruu, BeiOpanusiii [lonas3oBaTenem
IPY TOJKITIOUYEHUH Y CIIYTH HE MOJUIEKHUT U3MEHEHUIO B TeueHre Cpoka JeicTBus Y CIyrH.

3.1.8. «5 Kpeautnbix Ot4eToB» (¢ 23.03.2026 r. 10CTYNHO 11 NOAKJIIOYEHUS TOJIbKO Yepe3
ITapTHepoB Oneparopa)

Cpoxk gaeiictBust Yenyru - 1 (oauH) Toa ¢ JaThl OMIIATHI MOAMUCKH Ha Ycuyry (mamee — «Cpok
JEHCTBUST Y CITYTHY).
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ITonb30Barens Bripase 3anpocuts S (11a1h) Kpeautasix OT4ETOB B paMKax OIUIaYE€HHON MOAIUCKU
Ha Kpenutaeie Otuersl B TeueHue Cpoka aeiictBust Yciyru. [lo ucredenun Cpoka nenrcTBus
Venyru noanucka Ha KpemutHbie OTdeTsl 3aKaHYMBAETCS, BO3MOXKHOCTH 3allpalinBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUMTAETCs IOTAllEeHHOW (HMcuepmaHHOM), a Yciayra
CUMTAETCS] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOTO KOJIMUecTBa noiayyeHHbix [loap3oBarenem
Kpenuthbix OtueroB. KpenuTHbiii OTueT mpenocTaBisieTCs UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIEp’KaTh THUTYJbHYIO, OCHOBHYIO, WH()OPMAIMOHHYIO U 3aKPBITYI0 YacTH
KpEIUTHON UCTOPUHU, TPU UX HaM4uK B baze nanubix, u MHIuBUyanbHbIi peUTHHT. KpeuTHbIN
otuet npepocrasisercs [lonp3oBarento B Cucreme.

3.1.9. «3 Kpegutnbix Otuera» (¢ 23.03.2026 r. 10CTYNHO MJISl MOAK/JIKYEHUS TOJIbKO Yepe3
ITapTHepoB Oneparopa)

Cpoxk aeiictBust Yeayru - 1 (oauH) roa ¢ aaTsl OIUIaThl MOANKUCKH Ha Ycuyry (manee — «Cpok
JIEHCTBUS Y CITyTh»).

[Tonb3oBarens Brpase 3anpocuth 3 (Tpu) Kpeautneix OTuéra B paMkax OIjIau€HHOM MOIIMUCKU
Ha Kpeautasie Otuersl B TeueHue Cpoxka aeiictBus Yciyru. Ilo ncreuennn Cpoka aeicTBus
VYenyru moanmucka Ha KpemutHbie OT4eThl 3aKaHUMBAETCS, BO3MOXKHOCTH 3allpalinBaTh
Kpeautnbie OT4€Thl B paMkax YCIyrd CUMTaeTCsl MOTANIeHHOW (McyepnaHHOM), a Yciyra
CUMTAETCS] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOTO KOJIMUeCTBa mmoiay4deHHbIX [loap3oBarenem
Kpenutneix OtueroB. KpeauTHbiii OTY4ET MpenoCTaBiISIETCS HCKIIOYUTEIBHO B 3JEKTPOHHOM
BUJIC, MOXXET COJIEP)KaTh THTYJIBHYIO, OCHOBHYIO, WH(OPMAIMOHHYIO W 3aKPBITYI0 YacTH
KpEAUTHOMN nCTOpuH, IpH X Hanuyuu B baze nanuwix, u UnaquBuayansHbiil peidTiuHr. KpeauTHblit
otuet npepocrasisercs [lonp3oBarento B Cucreme.

3.1.10. «AaT-MomeHHuk» (¢ 23.03.2026 r. 10CTYNHO AJsl MOAKJIIYEHHS TOJIbKO uepe3
ITapTHepoB Onepartopa)

Cpok nedictBust Yeiayru - 1 (oamH) roa ¢ aaTel omiarel Yceiayru (nanee — «Cpok JeiicTBus
Yeayrmy).

VYenyra 3akmouaercs B mpepoctaBieHud [lonb3oBarensM HHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarus»).

MowmenT Hauana npenocraBienus UHpopmanuu - He paHee 48 (COpoka BOCBMH) YacoB IOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HauyaTh
npenoctasinenue Mupopmanuu u B 0ojiee paHHHE CPOKH MTOCIIE OIUIAThl Y CITyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1Mo CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalum u B TeueHue
KaxabIx 30 KaJeHJapHBIX THEH C AaThl OIUIaThl Y CIyru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha UM [lons3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENSI/IPUHIMTIANA/TU3UHTONIONyYaTeass npu Oo(OpMIIEHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYHO KapTy Ha HMs
ITonw3oBaTens;
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> O TOABJICHUHM 3allMCHU O BbIAAYC HOBOI'0 KpcaAuTa HIIU erI[I/ITHOf/'I KapTbl Ha HUMA
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoil uctopuu;

» 0 3aKpBITUH KPEIUTA MM KPEIUTHOM KapThl [lonb30Barens;
0 MOSIBJICHUH ITPOCPOUYEHHON 3aI0JDKEHHOCTH 110 KPEAUTY WIIM KPEAUTHOM KapTe;

DJEeKTpOHHBIE COOOIIECHUS HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WIIN
aboHEeHTCKUH HOoMep MoOmIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpauuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHCTEME, B 3aBUCHMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crnoco6 nonyuenuss Madopmanuu BeiOupaetcs Ilonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIIyTU U HE NOJJIEKUT U3MEHEHUIO B TeueHue Cpoka 1eicTBUs Y CIIyTH.

3.1.11. «be3numurHbie KpenuTaoie OTuéThl HA 1 MecsiD> (HeAOCTYIHO 1S OAKJIIOYEHHUS ¢
23.03.2026 r.)

Cpok neiictBust Yenyru - 1 (oaMH) MecsI ¢ 1aThl OIUIaThl MOANUCKHA Ha Ycuyry (nanee — «Cpok
JIEHCTBUS Y CITyTh»).

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B TeUEHHUE IHA B paMKax oIuladeHHou noanucku Ha Kpenutasle OTuersl B TeueHne Cpoka
neiictBus Ycenyru. [lo ucreuenun Cpoxka geiictBust Ycenyru noanucka Ha KpenutHeie OTueTsl
3aKaHYMBAETCS, BOBMOXKHOCTH 3amnpamnBarh KpenutHeie OTUéThl B paMKax YCIyrM CUMTAETCs
NOTaIIEHHOM (McuepnaHHoM), a Yciayra CUMTaeTcsl OKa3aHHOM BHE 3aBUCHMOCTH OT PEaIbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix  OtueroB. Kpeautnbii  Otuer
IIPEAOCTABIIACTC MCKIIOYNUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COIEPKATh THUTYJIBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPUH, IIPU UX HaIU4uM B baze
JNaHHbIX, 1 VHIuBuayansHeli peuTuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.12. «PeliTHHI-KOHTPOJIb» (HEAOCTYIHO MJIf nmoAkIo4Yenns ¢ 23.03.2026 r.)

Cpok aeiictBust Yemyru - 3 (Tpu) Mecsilia ¢ IaThl OIJIaThl MOAMUCKU Ha Ycuyry (nanee — « Cpok
nercTBus YCIyruy).

[Togkimrouenre naHHOM YCIIyrd OCTYITHO TOJBKO COBMECTHO C 3aKa30M Y CIyTH, YKa3aHHOW B
n.3.1.1. Jorosopa.

VYcnyra 3akmtodaercs B npepocTasiennu [lonp3oBarensm nHpopManun 00 N3MEHEHUHN 3HaUEHUS
WunuBuayansHoro peitunra (nanee — « Mupopmarus»).

[Tonb30BarensiM npepocTaBisieTcs MHpopMalus o0 M3MEHEHHM 3HaueHui WHauBuayanbHOTro
pelTuHra, KOTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciyru u cBogHas Madopmarus 3a
kaxzable 30 KajleHIapHbIX JHEH ¢ MOMEHTa MOJKIIIoYeHUs Yciayru B pamkax Cpoka nedcTBus
Yenyru.

WNnpopmanus Hanpasiusercs [1onbp30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC AIEKTPOHHOU
MOUTHl W/UIM a0OHEHTCKH HOMep MoOuiabHOro TenedoHa, ykasaHHble [lomp3oBarenem mpu
peructpanuu B CucTemMe, WM IPU NOKyNKE YCIyTW, WIM B JUYHBIX AaHHBIX B CHcreme.
OTnpaBieHHOE JEKTPOHHOE cooOIIeHrne OyIeT coepkaTh HOBOE 3HaueHHe VHIUBUIyalbHOTO
perituara. OOHOBNEHUE 3HaYeHUsT VHAMBUIyalbHOTO pelTHHTa mpon3BoAuTcs: Omneparopom 1
(oaMH) pa3 B CyTKH.

[Tonb30Barento B Te4YeHHE cCpoKa JedcTBUS Yciayru B JIMuHOM KkaOuHeTe JOCTyNHeH MAJis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBILUXCS
3HaueHuil MuauBunyanbHOro peWThHra (Mpu HaIMYUMM Takux u3MeHeHui). Ha rpaduke
0TOOpaXkaroTCs:
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» TmocieqHee 3HadeHWe HOMBHIyalbHOTO peWTHHra, moigydeHHoe [lonbp3oBatenem B
paMKax Y ciyru,

u

» 3HadeHus VHAWBUIYalbHOTO PEUTHHIra, PacCUMTAHHBIC HA TOCICTHHHA JICHb KaKIOTrO
KaJICHAAPHOTO MECALlAa B TEUEHUE CPOKa JICUCTBUS Y CIIYTH, a TAKXKE Ha MOCJIECIHUMN JICHb
KaXXI0ro uX 6 (1IecTH) KaJeHAapHbIX MECSIIEB, MPEAIIECTBYIONINX OriaTe Y CIyTH.

Crioco6 monydeHust OJNEKTPOHHBIX YBEJIOMJICHWH BbeIOMpaeTcs Ilomb3oBateneM Tmpu
HNOJKIIOYEHUH Y CIIyTH U MOKeT ObITh U3MEHEH B TeueHue Cpoka AedcTBUs Y CIyTH.

3.1.13. «Kpeautnas ucropusi [Ipemuym»

Cpok npeabsiBICHUS 3alpoca Ha MOJyYeHHE UCIOJHEHUS B paMKax Yciyru - 3 (Tpu) Mecsdia ¢
JaTel oriaTel Ycenyru (nanee — « Cpok IeUCTBHS Y CIIyTHY).

VYcnyra 3akmodaercs: B mpefocTtasieHun [lonp3oBarento no ero tpedoBanuio B npeaenax Cpoka
nevictBust Yenyru 1 (Opnoro) KpeautHoro otuera u 1 (OqHOM) KOHCYJIBTAllMM OTHOCUTEIHHO
nosydeHHoro [lonb3oBatenem Kpenutrnoro otyera (nanee - Koncynpranus).

[Ton Koncynpranuei B pamkax HacTosLel Y ciayru noHumaercs npepocrasienue [lonb3oBatento
Omneparopom cienyromeit nHpopMauu oTHocuTeNnbHO KpenurHoro oTuera:

>  a”anus erHHTHOﬁ HCTOPHH HAa HAJIINYIUC OIINOOK U HGTO‘IHOCTeﬁ;

» TpU HAUIMYHHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUHU TI0 HX
YCTPAHECHHUIO;

» PEKOMEHJAINH I10 yIy4ieHno NHIuBuayansHOro peiTHHTa, a Tak)Ke HHast HH()OpMAIHs,
BO3HHUKAOILAs B IIpouecce okaszanus Koncynbranun.

[Tocne ocymiecTBieHus: omaaTel YCiayrd Ha ocHoBaHuM 3ampoca [lomb3oBarenst OmnepaTtop
npenoctasisieT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbIN Ha OCHOBAaHUU
naHHbIX [lonbs3oBarens. KpeauTHelld OTYET MPEAOCTABIAECTCS HUCKIIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb THUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYIO 4YacTH
KPEIUTHON NCTOPHH, IIPU UX HATU4MK B basze naHHbIX, 1 MTHIuBHIyanbHbIA peUTHHT. KpeauTHbIN
otuet npenocrasisgercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpeautnoro otuera u B reuenue Cpoka aerictsus Y cinyru [lonas3zoBaTens
BIpaBe nonyuutb y Omneparopa Koncynsramuto mo KpenmtHomy ortuery. g nomydeHus
Koncynpramuu Ilonp3oBaTento HE0OXOAMMO HANpPaBUTh COOTBETCTBYIOIIMM 3ampoc Ha
ANIEKTPOHHBIN azipec Omneparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
abOHEHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonap3oBarens —
npeanouTuTeNnbHbIX (yaooHsix ansa Ilonb3oBarens) garel U BpemeHu Koncynpramuu. Jlata u
BpeMs KoHcynpTanmuu MOryT ObITh JOMTOJHUTEIBHO corntacoBanbl OneparopoM u Ilonbs3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WX TENE(POHHOTO 3BOHKA.

Koncynbramus npoBoaurcs B pamkax TeiedoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonwp3oBarenem npu peructpanuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIX B TMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh Tele(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurtensHo Omeparop BmpaBe mo mnpockOe Ilonbp3oBarens uiau 1o
coOCTBEHHOM MHMIIMATHBE HanpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIEKTPOHHOM
COOOIIeHNH Ha ajipec 3IeKTPOHHOM mouTs! [lonbp30Barens.

Koncynpramus moxet ObITh poBezieHa B paboune qau ¢ 9.00 g0 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K orHomenussm Onepatopa u [lonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcst nosnoxxkenusi cratbu 429.4. I'paxknmanckoro Kogekca Poccuiickoit
Oeneparnyn — «JloroBop ¢ UCIOIHEHUEM 110 TpeOOBaHHIO (AO0OHEHTCKUI JOTOBOP)», B CBSI3U C UeM
¢ natel omnathl [lomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonyyenust 1 (Onpnoro) Kpeaurtnoro otuera u 1 (Onuoit) KoHcynbTaluu OTHOCHTEIBHO
nosyyeHHoro Ilonbe3oBateniem KpenutHoro otuera. [lpu atom Yceiyra cunraercs Hajuiexamum
o0pa3oM okazaHHOW OmnepaTopoM HE3aBHCHMO OT TOTro, ObUIO N 3arpeboBano Ilonp3oBarenem
COOTBETCTBYIOLIEE HCcOJHEHHE 0T OnepaTtopa B TeueHue Cpok AeicTBUsA Y Cayru.

3.1.14. «KAnTu-MomenHuk Ilpemuym ¢ nmognuckoii Ha 30 qHeiD)

[lepuon okazanus ¥Ycnyru cocrasisier 30 (TpuanaTs) KaJleHIapHbIX IHEH ¢ ATkl OTUIATHI Y CITYyTH
(manee — «Cpok AercTBUg YCIyru») ¢ NpojajieHneM Ha Kaxzawle rnocieayromue 30 (Tpuamars)
KaJICHJApHBIX JIHEW B Cilyyae COBEPIICHUS aBTOIUIATEXKa MO OIUlaTe YCIyrd Ha YCIOBHUAX
HaCTOsAIIEero myHkTa /loroBopa.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 W3MEHEHUAX (COOBITHSX) B
KpenuTHOH uctopud (nanee — « MTHpopmanms»).

MowmeHnt Hauana npenocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omwnarel Ycnyru. Oneparop Mpyd HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasnenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
UCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauyajia npeaoctaBieHus MHpopmaim u B TeueHue
KaxbIX 30 KaJeHAapHbIX THEH ¢ AaThl OTUIaThl Y CiIyrd B pamkax Cpoka AeicTBus Y Cayru:

» o 3ampoce KpenuTHOW HCTOpHM C IEJbIO BBbIJAYM HOBOTO KpeauTa (3aiima), MWHOTO
00s13aTeIBCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeiMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonw3oBaTens B OCHOBHOM 4acTH erﬂHTHOﬁ HUCTOPHUH;

» 0 3aKpBITUH KPEANTA WU KPEAUTHOW KapThl [lomp30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpOHHbIE cooOlIeHHs] HampasisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MpH perucTpanuu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHcTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4eHHUsI, BRIOPaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 nonyuenust Mupopmanuu BeiOupaercs [lonp3oBatenem mpu
MOAKTIOYEHUHN Y CIIYTH U MOXKET OBITh U3MeHeH B TeueHue Cpoka AeHCTBUs Y CIyTH.

2. CrpaxoBaHue HMYLIECTBEHHBIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HHUKHOBEHUS HENPEIBUIECHHBIX PACcX00B (Cy1eOHBIX pacX0J0B H/UIIH YOBITKOB, CBSI3aHHBIX C
NOJlydeHUEM KpenuTa (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBOIPABHBIX IEHCTBUI
TpeThux Jni) (manee - CTpaxoBaHHE) HA OCHOBAHWH 3aKJIIOYEHHOTO MeXy [lomp3oBateneM u
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CrpaxoBbIM akioHepHbiM obmectBoM «BCK» nmoroBopa 10OpoBOJIBHOTO CTpaxoBaHHS II0
nporpamme «Durancosiii rapanT - BCK» (nanee — «JloroBop crpaxoBaHus»).

B pamkax CrpaxoBanust Oneparop AEHCTBYeT OT MMEHM M 10 nopyudeHuto CTpaxoBoro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEXKIY
Omnepatopom u CTpaxoBbIM akIMOHEpHBIM 001ecTBoM « BCK» arenTckoro gorosopa.

JloroBop cTpaxoBaHHs, €CIIM B HEM HE IPEAYCMOTPEHO UHOE, BCTYNAeT B CHITy (IIPO/JIeBACTCS HA
ouepeaHoit cpok) ¢ 00 yacoB aHs, CIEAYIOUIETo 3a AHeM oruiatkl [lonb3oBarenem Ycinyru, B TOM
YHCIIE TOCPEICTBOM OCYIIECTBIICHUS aBTOILIATEKA. .

CrpaxoBbiMH pucKamMH 1O J[oroBopy cTpaxoBaHHUs SIBJISIFOTCSI PUCKM HECAHKIMOHUPOBAHHOI'O
opopmieHus KpeauTa (3aiimMa), PUCK BO3HUKHOBEHHS  HEIMPEIBHUJIEHHBIX  PAacXo0Jl0B
3aCTPaxOBaHHOIO JiMIa (pacxol0B W/WiHM yOBITKOB, CBA3aHHBIX C MOJydeHHUEM Kpenuta (JInbo
3aiiMa) Ha UMS 3aCTPAXOBAHHOTO JIMIA B PE3yJIbTaTe MPOTHUBOIPABHBIX JCHCTBUI TPETHUX JIUIY)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHUS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJIb30BAHUEM TOJIJICIBHBIX JIOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» HE3aKOHHOTO OQOpPMJICHHSI KPEAWTHOTO JIOTOBOpa (IOrOBOpa 3aiiMa) B pe3yjbTaTe
HEMPABOMEPHOTO TMOJYYCHHS WM PACIPOCTPAHCHUS TPETbUMHU JIMIIAMH JOCTyNa K
NEPCOHAJIbHBIM JAHHBIM 3aCTPAaXOBAHHOI'O JIMIA (yTqua MEPCOHAIBHBIX IIaHHI)IX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMs
3aCTpaXxOBaHHOIO  JIMI[A 1O  YTEPSIHHOMY WM  YKpPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTH (YKPaJCHHBIE UIN YTEPSIHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(OPMIICHHS KpPEIUTHOTO JOroBopa (IOTOBOpa 3aiiMa) IMOCPEICTBOM
MOJy4YeHHUsl TPETbUMHU JIMIIAMH MOIICHHUYECKUM MyTeM JocTyna k MHtepHeT-O0aHKy U
MapoJIsIM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAaHHBIN focTyn K MIHTepHeT-0aHKYy);

» HE3aKOHHOTO O(OpMIIEHUS KPEIUTHOTO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
MOJTy4E€HHOM CyMMBbI KpeUTa TPEThUM JIUIaM B TEYEHHE CPOKA CTPAXOBaHUS B PE3yJIbTaTe
oOMaHa MM 3J10yNOTpeOIeHHs TOBEpHEM 3aCTPaxOBAHHOTO JHIA - (MOIIEHHUYECTBO,
CoLIMaIbHAs! MHKEHEPHUS).

CtpaxoBoii cirydaii, Mo BceM yKa3aHHBIM COOBITHSIM, CYUTACTCS] HACTYIUBIITUM TIPH BHITIOJHEHUN
BCEX CIIEAYIONIMX YCIOBUN: 0053aTeIhCTBO 3aeMINMKa (3aCTPaxOBAaHHOTO JIMIA) MO OIIaTe
JIOTOBOpa KpeauTa (3aiima), He IPEKPaTUIIOCh BCTYMUBIITUM B 3aKOHHYIO CHITY PEIICHUEM Cy/a; B
TE€YCHHE CPOKa CTPaxOBaHMs IMOJAHO B CyJ HCKOBOE 3asBieHHE 00 OCMapUBaHUHU JIOTOBOpa
KpenuTa (3aiiMa)/IIpU3HaHMUs €r0 HE3aKITIOYEHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 MOJaYl UCKOBOTO
3asIBJICHUA B CyJ1 00paIianoch B MPaBOOXPAHUTENbHBIE OPTaHbl M0 (PaKTy HECAHKIIMOHUPOBAHHOTO
UM oOpMIICHHUS TIOTOBOPA KpeuTa (3aliMa) Ha €ro UMsi; JOTOBOp KpeauTa (3aiiMa), B MpU3HAHUHU
KOTOPOTO HE3aKIIOYCHHBIM/HECUCTBUTEIPHBIM OTKA3aHO BCTYIMBIIUM B 3aKOHHYIO CHIIY
pelieHueM cyaa, ohopMIIeH Ha UM 3aCTPaxOBaHHOTO JIMI[A B TEYEHHE CPOKa CTPaxoBaHUSI.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuamarts) kameHnmapHeix gHed, ecnu [lomp3oBarenem OyaeT
obecrieueHa BO3MOXHOCTh aBTOMAaTHYECKOT'O CIHMCAaHUs JEHEXKHBIX CPEACTB CO cyYeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCITOJIb30BAaHUEM KOTOPHIX ) OblIa COBEpIIIeHa TIepBas oTuiaTa
Yenyru mo moamucke, Bkmoyas oruiaty depe3 CBII (aBrommatex). Ilponnenwe monamucku
OCYIIECTBISCTCS N0 CTOMMOCTH YCIyru, IEWCTBYIOHIEH coriacHo JloroBopy Ha MOMEHT
MPOJIICHUSL.
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[Tonb3oBarens mpenoctaBisger OmepaTtopy TMpaBO Ha TMONyYEeHHWE aBTOIUIaTeXka 0e3
JOTIOTHUTENIBbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeMCTBYIOLIEN COTIACHO YCI0BUSIM J[oroBopa Ha J1aTy ee MpOAJICHUS.

ITonw30BaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM I aBTOINIaTEXa sBIACTCS HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 11O IIOAITHUCKE.

3anpoc Ha aBTOILIAaTEX OyJeT OCYLIECTBIIEH B MOCIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocneanuit nens Cpoka AecTBus Y ciayru).

B cnydae HeycnemHon MOMBITKH aBTOILIATEX,a OCYIICCTBISIIOTCS JOTOJHUTEIbHBIC 3alIPOChl Ha
aBToIUIaTeXX B TeueHwe 2 (/IByX) KalleHIapHBIX JHEH C MOMEHTa IMEpPBON MOMBITKH TaKOIo
ABTOMATHUYECKOTO CITUCAHMS, HEYCIICITHOCTh MOCIICTHET0 U3 KOTOPBIX SBIISICTCS OCHOBAHHEM JIJIsI
OTKJIIOUEHUS (IPEeKpalleHNs OKa3aHus) Y CIyTH.

ITocne aBrompomsieHuss Yciyra OKa3blBaeTCs Ha YCIOBHSX, YKAa3aHHBIX B HACTOSLIEM ITyHKTE
Horosopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesno oTOOpaskaeTcs
Clenyromias nHQOpMAIIHs:

» Jara CIeIyIoIIero aBTOIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonp3oBarensb Bpase B 1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoaseHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEKA. Ycayra IMPONOJDKUT ACMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOIO
IPOJJICHUS U 3aTeM OyA€eT OTKIIIOYEHA.

B clIy4dae, €CJin ITonp3oBaTens OoTKa3ancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajucs OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BaTens BipaBe BHOBL MpUOOpeCcTH Y CIIyTy Ha YCIOBUAX HacTosAwero JloroBopa — oepTsl.

3.1.15. «cAnTH-Momennuk IIpemuym ¢ noanuckoi Ha 1 rom»

[Tepuon oxazanust Ycmyru coctaisier 1 (Oaun) ron ¢ aatel omiatel Ycuyru (manee — «Cpok
neicTBUs YCIyrw») ¢ TpOJUIeHHEeM Ha Kaxaelid mocnenyrommii 1 (OguH) rox B ciydae
COBEpILIEHHI aBTOIIIATEXkKA I10 OIuIaTe Y CIIyTH Ha YCIOBHSX HACTOAIIETO MyHKTa JloroBopa.

B Ycunyry Bxonsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHGopManuu 00 W3MEHEHUAX (COOBITHSX) B
KpeauTHOH uctopuu (aanee — « Mapopmanms»).

MowmenT Hauana nipepoctasienus Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnarel Ycimyru. Oneparop MNpu HaIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HauaTh
npenocrasienue Mupopmaum u B 6osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

Nudopmanus mnpenocrasisercs [lonp3oBaTensiM Mo CIEAYIOIMIMM COOBITHSAM B KpEeIUTHON
HCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havajia npeaocraBieHus MiHpopmanum u B TeueHue
Kax/bIx 30 KaJeHIapHbIX JHEH C JaThl OIuIaThl Y CIyru B paMkax Cpoka JaeicTBHs Y CilyTu:
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» o 3amnpoce KpenuTHoW HCTOpHM C IEJbIO0 BbIJAUYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTeNnbCTBA, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [lonp3oBaTens;

> o POBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHHH 3asBKM Ha BbIIady
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHMH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEANTa WU KPEeAUTHOM KapThl [lonb30BaTens;
» 0 HOSIBJICHUU IPOCPOUYCHHOM 3a10JI’KCHHOCTH 110 KPEIUTY MM KPEAUTHOU KapTe.

DNeKTpOoHHbIE COOOIIEHHs HampaBisiioTcs OneparopoM Ha aApec AIEKTPOHHOW TOYTHI W/HIIH
aOOHEHTCKUI HOMEep MOOMIBHOTO TenedoHa, ykazaHHble [lonb30BaTeneM MmpHu perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Uupopmanuu BeiOupaetcst [lomp3oBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET OBbITh M3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Iloib3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HEMPEIBUIECHHBIX PACX00B (CyIeOHBIX PaCX0J0B H/WUIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM Kpenuta (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBOIPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHHE) Ha OCHOBAHUU 3aKiIIOueHHOro mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbiM ob0miectBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «Punancosbiit rapanT - BCK» (nanee — «JloroBop cTpaxoBaHUs»).

B pamkax CrpaxoBanust Omneparop AEWCTBYeT OT MMEHM M 10 nopydeHuto CTpaxoBOro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEXKIY
Omneparopom u CTpaxoBbIM akIImOHEpHBIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHus, €CIIM B HEM HE MPEIyCMOTPEHO UHOE, BCTYMAET B CHITY (MPOATIEBAETCS HA
ouepeaHoi cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Ycinyru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOIIATEXkA.

CrpaxoBbiMH pucKamMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmienus Kpeaurta (3aiimMa): PHUCK BO3HUKHOBEHHS  HENPEABUJCHHBIX  PACXO/0B
3acTpaxoOBaHHOIO JHIa (PacxoJ0B W/MIU YOBITKOB, CBSI3aHHBIX C IOJIy4YeHHEM Kpenuta (JIudo
3aiiMa) Ha UMS 3aCTPaXOBAHHOIO JIMLA B PE3yJIbTaTe MPOTHUBONPABHBIX JAEHCTBHM TPETHHUX JIML)
BCJIE/ICTBHE:!

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOoroBopa (JoroBopa 3aiimMa) Ha UMs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJIb30BAaHUEM TOIJICTBHBIX JIOKYMEHTOB, YO0CTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» He3aKOHHOTO OQGOpPMJICHHS KPEAWTHOTO JIOTOBOpa (IOrOBOpa 3aiiMa) B pe3yjbTaTe
HEMPABOMEPHOTO TOJYYEHHUS WM PACIpPOCTPAHEHHs] TPETbUMH JIMIAMH JIOCTyHa K
NEPCOHAJIbHBIM JaHHBIM 3aCTPAaXOBAaHHOI'O JIMIIA (YTCV-IKa NEPCOHAIBHBIX JIaHHBIX);

» HE3aKOHHOTO oO(QopMIIEHHS KpPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTPaxOBaHHOIO  JIMLIA 1O  YTEPSIHHOMY  WJIM  YKpaJe€HHOMY  JOKYMEHTY,
yIOCTOBEPSAIOLIEMY JIMYHOCTD (YKpaJeHHbIE U YTepSHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(GOPMIICHHS KPEIUTHOTO JOroBOpa (JOroBOpa 3aiiMa) TMOCPEICTBOM
MOJIyYeHUSI TPETHhUMU JIMIIAMH MOIICHHHUYECKUM ITyTeM aoctymna kK MHTepHeT-0aHKy u

MapoJisIM 3aCTpax0BaAHHOTO JIMIIA (HCC&HKL{I/IOHI/IpOBaHHHﬁ AOCTYII K I/IHTCpHeT-6aHKy);
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» HE3aKOHHOTO OQOPMIICHUS KPEIUTHOTO JOroBopa (JoroBopa 3aiiMa) W IepeBoja
MOJTyYE€HHOM CYyMMBI KpeUTa TPEThUM JIUIaM B TeUEHHE CPOKA CTPAXOBaHUS B PE3yJIbTaTe
oOMaHa MM 3J10yNOTpeOJICHUs TOBEPHEM 3aCTPaXOBAHHOTO JHUIA - (MOIICHHUYECTBO,
coLlMabHasl MH)KEHEPHS).

CtpaxoBoii ciyuaii, 1o BceM yKa3aHHBIM COOBITHSIM, CYUTACTCS HACTYNHUBIIUM [P BBITOJIHEHUU
BCEX CJEIYIOIIUX YCIOBUH: 0053aTeNbCTBO 3aeMIIUKa (3aCTPAXOBAaHHOTO JIMIIA) IO OIUIaTe
JIOTOBOpA KpeuTa (3aiima), He MPeKpaTHIIOCh BCTYNUBIINM B 3aKOHHYIO CHITy PEIICHUEM CyJia; B
TEUYEHUE CPOKa CTPAXOBAaHUS TOJAHO B CYJ HMCKOBOE 3asiBJICHHE 00 OCIapHBaHUU JIOTOBOPA
KpeauTa (3aiiMa)/mpuU3HaHUS €ro He3aKJIIOYEHHBIM; 3aCTPaxOBaHHOE JIMIIO /10 MOJa4ld UCKOBOTO
3asBIICHHS B CyJ] 00palanoch B MPaBOOXPAHUTEIBHBIE OPraHbl M0 (PaKTy HECAHKIIMOHUPOBAHHOTO
uM oopmiieHus: JOroBOpa KpeauTa (3aiiMa) Ha ero UMsi; IOroBOp KpeauTa (3aiima), B Ipu3HaHUU
KOTOPOTO HE3aKJIIOYCHHBIM/HEJICHCTBUTEIILHBIM OTKA3aHO BCTYNHMBIIUM B 3aKOHHYIO CHITY
pelieHueM cyaa, ohopMIIeH Ha UM 3aCTPaxOBaHHOTO JIMI[A B TEYEHHE CPOKA CTPaXOBaHUSI.

[To ucreuenun Cpoka JeicTBUs Y CIIyTH MPOU30MIET aBTOMATHUECKOE MIPOJICHUE TONICKU Ha
Yenyry Ha odepennort 1 (Ommu) rox, ecnu Ilomb3oBarenem OyneT oOecriedeHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) ObLIa COBEpIICHA TepBasi oriara Y CIyTH 10 MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBromnarex). [IpojuieHne MOANMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYciyru, AeicTByOIIEN COTJIacHO JJoroBopy Ha MOMEHT ITPOJICHHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha TMOJYYCHHC aBTOILUIATCKA oe3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COINIACEH, YTO CTOMMOCTb YCIYrH IpPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NEPBOHAYAIbHON MOKYIKE WK MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUHN IEHb AEUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B ciyuae HeycnenrHoW NOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIpOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JTHEH ¢ MOMEHTa IMEepBOM MONBITKU TAaKOTO
ABTOMATUYECKOTO CIIMCAHHUS, HEYCIIEITHOCTh OCIEIHEr0 U3 KOTOPBIX SIBJISETCSI OCHOBAaHUEM JISI
OTKJIFOUEHHUS (TPEKpaLeHNs OKa3aHHs) Y CIyTH.

[Tocne aBTOomponaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKAa3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Tteuenne Cpoka peiictBuss Ycnyru B Jluunom kabunete Ilonmp3oBatento otoOpaxaercs
cieayrouias nHpopManus:

» Jarta CIeIyIoIIero aBToIIaTexka;
»  Croco0 oriaThl 3a YCIyry.

[Tonp30BaTens BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBaTento HeoOxomumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CICAYIOIIUA
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOYCHA.

B cjIy4dae, €CJin ITonp3oBaTens OoTKazancs OT aBTOMAaTHUYECKOTO NpoOAJICHUA chyr U Hu chyra
mpoaoIKacT I[eﬁCTBOBaTB 0 HHaHpreMOﬁ JAaTbl aBTOMATHYCCKOI'0 IMpOJJICHUA, ITomp30BaTens
BIIPpaBC€ BHOBLb IMOJAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC yCHyFI/I B JInuHoM KaOHHETE.
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Ecnu Ilons3oBarens oTKa3aincs OT aBTOMaTUYECKOIO IIPOJJICHUS Y CIIYyId U Y Ciayra OTKJIIOYEHa,
[Tonp3oBarens BpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAero JloroBopa — oepTsl.

3.1.16. «be3anmutHble Kpeautnbie OTyeTnl ¢ noanuckoi Ha 30 gueii»

ITepuon oxazanus Ycayru cocrasisieT 30 (Tpuaunars) kaneHJapHbIX JHEW C AaThl OILIATHI Y CIIyTU
(manee — «Cpok AercTBUa YCIyru») ¢ MpojajieHneM Ha Kaxzawle rnocieayromue 30 (Tpuamars)
KaJICHJIApHBbIX JTHEH B Cllydae COBEPILEHHS aBTOILIATEXKa [0 OIulaTe YCIyrd Ha YCIOBHAX
HacTosALIero myHkra /lorosopa.

[Tonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeaurasie OT4eThl HEOrpaHUUEHHOE KOJTMYECTBO
pa3 B TEYEHHE JHS B paMKax OIulaueHHOW noanucku Ha KpenurtHsie OTYETHI B TEUEHHUE CPOKA
nevcreus Yceuyru. Ilo ucredenuu cpoka okasaHus Yceayru u oTkasza [lomb3oBarens ot
aBTOMATHYECKOT0 MNpoaieHus Yciyrn noanucka Ha KpeautHele OTueTsl 3aKaH4YMBACTCH,
BO3MOXKHOCTh 3anpammnBaTh KpeauTHele OTUéThl B paMkKax YCIyrM CUMTAeTCs NOTalleHHON
(ucuyepnaHHOi), a Yciayra cuMTaeTcs OKa3aHHOM BHE 3aBUCHMMOCTH OT PEaJIbHOTO KOJIMYECTBa
nonyueHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OtueT npenocraBisieTcs
UCKIIIOYMTEIBHO B  OJIGKTPOHHOM BHJIE, MOXET COJEp)KaTb TUTYJBHYIO, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YAaCTH KPEAUTHON UCTOPUH, IIPU UX HaIU4uU B base naHHBIX, U
NuauBunyanbHbii pedtuHr. KpenutHelil otduer npenocrasisercs [lonszoBaremo B Cucreme.

ITo ucreuenun Cpoxka AeicTBUs Y CIlyTH NPOU30MIET aBTOMAaTHUECKOE MIPOIEHUE MOIUCKU Ha
VYenyry Ha ouepeanble 30 (Tpuauarts) kanenmapHbix aHed, ecnu Ilonb3oBatenem Oyner
o0OecrieueHa BO3MOXHOCTh ABTOMATHYECKOI'O CIIMCAaHUS JEHEXKHBIX CpPEACTB CO cyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIB30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orjara
Yenyru no noamnucke, Bkiatodas omiaty uepe3 CBII (aBromnatex). Ilponnenue nonmucku
OCYLIECTBJIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOICHUS.

[Tons3oBarens mnpepocrasinser Omneparopy NpaBO Ha IMOJIy4deHUE aBToIUIaTexa 0e3
JIOTIONTHUTEIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYcenyru, IeicTByIOIIEN COMIacHO yclnoBUAM JloroBopa Ha JaTy €€ poaJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM MOKYTIKE WM ITPEIUIECTBYIOIIEM MTPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cornmacue Ilonmb3oBatens ¢
YCJIOBHSIMHU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B ciyuae HeycnienrHoW NOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIpOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JIHEH ¢ MOMEHTa IMEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIMMCAHUS, HEYCIIEITHOCTh OCIEIHEr0 U3 KOTOPBIX SBJISETCSI OCHOBAaHUEM IS
OTKJIFOUEeHHUS (MPEKpaLeHNs OKa3aHUs) Y CIIyTH.

[Tocne aBTOompoUIeHHUS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM IyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabusere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMarms:

» Jara CIeIyoUIero aBTOIIaTexXa;
» c1noco0 oruratel 3a Y CIyTy.

[Tonb30BaTens BIpaBe B TF000€ BpeMsl OTKa3aThCs OT aBTOMATHYECKOTo poasieHus Y cmyra. s
storo Ilomb3oBaTento HeoOxomumo 3aiiT B JIMUHBIH KaOWHET W OTMEHUTH CIIEAYIOIIUA
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aBTOIUIATEXKA. YCiyra IPOAODKUT JEHCTBOBAaThH 0 IUIAHMPYEMOM [aTbl aBTOMATUYECKOIO
NPOJAJICHUS U 3aTeM OyAEeT OTKIIIOYEHA.

B ciydae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO IPOMJICHUS YCIyTrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbp3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrd U Y ciayra OTKIIYeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpeCcTH Y CIyry Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.17. «be3numutHble Kpeautnbie OT4eThl ¢ MoANMCcKoi Ha 1 roa»

[lepuon okazanust Ycuyru coctasisier 1 (OauH) rox ¢ aarsl omiatel Yciuyru (manee — «Cpok
JIeHCcTBUsl YCIyru») ¢ TNpoaJieHHeM Ha Kaxaplii mocnenyromuid 1 (OmmH) Tom B ciiydae
COBEPILICHUSI aBTOIIATEXKa MO OIjIaTe Y CIIyT'd Ha YCIOBUSAX HACTOSAIIEro MyHKTa JJoroBopa.

ITosp30Barens Crucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOTPAHUYEHHOE KOJIMYECTBO
pa3 B TeYEHHE JHS B paMKax oriaueHHoM moamucku Ha KpenuTHele OTYETHI B TEUEHUE CPOKaA
nercrBug Yceuyru. Ilo ucredeHum cpoka okazaHus Yciayrd U oTtkasa Ilome3oBarens oT
aBTOMATUYECKOro MmpojaieHuss Yciyru noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAeTCs,
BO3MOXKHOCTb 3anpamnBaTh KpenuTHele OTY€THI B paMKax YCIyI'M CUMTAeTCs NOTalleHHON
(ucuepranHoil), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEajbHOIO KOJIMYECTBA
nosydyeHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpeautHbii OTder mnpenocTaBisieTcs
UCKIIIOYUTEIIBHO B JJIEKTPOHHOM  BHJE, MOXET COAEpXkKaTb TUTYJIbHYI, OCHOBHYIO,
MH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHOM UCTOpUH, IPU UX HaIMYUM B baze naHHbIX, U
NuauBuayanbubii pedtuHr. Kpeautheiil otuer npenocrasisercs [lonp3oBarento B Cucteme.

[To ucreuenun Cpoka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilonb3oBatenem OyaeT oOecriedeHa BO3MOKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKOW KapThl, IO KOTOPHIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIyTH 10 MOIIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojsieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByOnIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUS.

[Tons3oBaTenn IpeaoCTaBIACT OnepaTopy paBO Ha TMOJYYCHHEC aBTOILUIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pPacCIoOps>KCHUA Ilons30BatTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormsopa Ha 1aTy €¢€ NMpOIJICHUS.

[Tonp3oBaTens yBEIOMIJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAIILHOM MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJICHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUHN IEHb ACUCTBUS MOIMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCIyru).

B cjydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCXKA OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'0 ClIMCaHMsA, HCYCIICINHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCEM IJIA
OTKJIIOYCHUA (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[Tocne aBTOompoUIeHHS YCiyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B rteuwenne Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOopMaIus:

» J1aTta CJCIYIOIIEro aBTOIIaTeka;
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA YCJ'IYFI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHHUS Y CIYTH U Y Cilyra OTKIIIOUEHa,
[Tonb30BarTens BlipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosulero JloroBopa — opepTsl.

3.1.18. «KpeauTHbIi MOHUTOPHUHTI ¢ MOANUCKON Ha 30 qHei»

ITepuon okazanus Ycayru cocrapisier 30 (TpuanaTh) KaJIeHIApHBIX THEH C JaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeicTBug YClIyru») ¢ npojajieHneM Ha kaxable nocienytomue 30 (Tpunnars)
KaJICHJApHBIX THEHl B cCllydae COBEpILEHHUs aBTOIUIaTeXKa MO OIulaTe YCIyrd Ha YCIOBHSAX
HacTosuiero nyHkra Jlorosopa.

VYenyra 3akimrouaercs B mpenocraBieHuu llonb3oBarensM uHpOpManuu 00 HM3MEHEHUSX B
KpenuTHOH uctopud (nanee — « MTHpopmanms»).

MowmeHnt Hauana npenocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
noAkItoueHuss Yciayru. Omneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HauyaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYCHHS Y CITyTH.

Wndopmanusa npenocrasisercss [losb3oBarensiM Mo CIEAYIOLMM COOBITUSIM B KpPEAUTHOMN
UCTOPUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Hauana npegocranBieHus Mapopmanuu u B TedeHne
Kaxapix 30 KaJeHJapHBIX THEW ¢ MOMEHTa MOAKIIOUYSHHS/TIpoyIeHust Y eiryru B pamkax Cpoka
JENUCTBUS Y CIIyTH:

» o 3ampoce KpenuTHOW HCTOpHHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonp3oBarens;

> o IPOBEJICHUU IIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HOPYYHTEN s/ IPUHIMITIANA/TU3UHTOTIONTydaTeNlss Mpu OQOPMIICHUM 3asBKM Ha BbIAAUYY
KpeauTa (3aliMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asSBKM Ha HOBBIH KpEIHUT (3a€M) WIJIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOHW KapThl HAa HUMS
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

> 0 3aKPBITHU KpCAUTAa NI erﬂHTHOﬁ KapThI HOJ’IL3OB&TCJ’I$I;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH TI0 KPEIUTY WM KPEIUTHOM KapTe;

v

0 JOCTUKEHUH TPOCPOUECHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOM KapTe CpoKa
B 90 nHeit;

0 IOJIHOM IOTaIllEeHUY TPOCPOUYEHHOM 3a10JKEHHOCTH 10 KPEAUTY WIM KPEIUTHOMN KapTe;
00 yJaJIeHnH KpeIuTa Wi KPEeAUTHOW KapThl U3 KpenauTHOW uctopuu [lonp3oBarens;

0 MpOAaXKe KOJIEKTOpaM JOroBopa (1epeycTynka npaB TpeOoBaHMs);

YV V V V

O IMorameHuu Kpe€anTa 3a CHET 06GCHG‘IeHI/IH;
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» o G6ankporctBe CyObekra kpenuTHoit ucropun (IToms3zoBarens);

» 00 U3MEHEHUHU WHIUBHIYyaIbHOTO pedTHHTa CyObheKTa KPeTUTHONW UCTOPHH.

Nudopmanns Hanpasisercs [1oap30BaTernio B 37I€KTPOHHBIX COOOIICHUIX Ha afpec 3JIEKTPOHHOM
NOYTHl WM a0OHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonb3oBareneM mpu
peructpanuu B Cucreme win npu mokynke Yciayru yepes [lapraepa Oneparopa, Wiy B IHYHBIX
naHHbIX B Cucteme, B 3aBUCHUMOCTH OT criocoOa mosrydeHust MHpopManuu, ITOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyTu U BbIOpaHHOTO Ilob30oBarenem (eciau mpu MOAKIIOUYEHUH OBbLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyyenus Mudopmarmu, BeiOpanuslii [ons3oBarenem
IPY TOIKIIOUCHUN Y CITyTH HE TOJIEKHUT U3MEHEHHUIO B TeueHne Cpoka JeicTBUs Y CIIyTH.

ITo ucreuenun Cpoxka JeicTBUS Y CIIyTH NPOU30MIET aBTOMaTHUECKOE MIPOIEHUE MOAINCKU Ha
Yenyry nHa ouepennbie 30 (Tpuwamarp) kameHmapHbIX aHeH, eciau [lomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTb AaBTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyYeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIb30BAHUEM KOTOPBIX) ObLIa COBEpPIICHA IIEpBas OIIaTa
Yenyru no noamnucke, Bkiarodas omiaty udepe3 CBII (aBromnatex). Ilponnenue nonamucku
OCYLIECTBJIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IPOJUICHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha IOJYYCHHEC aBTOILIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
chyrI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSIM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIVIACEH, YTO CTOMMOCTb YCIYrd IPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOIIEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyJET OCYLIECTBJIEH B MOCICAHUIN IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnenuuit nenp Cpoka eicTBUs Y CIIyTH).

B cjydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYECCKOI'0 ClIMCaHusd, HCYCIICINHOCTD MMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOYCHUA (HperaH_ICHI/ISI OK3.38.HI/I$I) chyrn.

[Tocne aBTOmpoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoxka peiictBus Ycnyru B Jluunom kabunerte Ilonmp3oBaTtento otoOpaxaercs
cieayrouias nHpopManus:

» Jara CIeIyIOIIero aBTOIUIaTeXka,;
» croco0 omiaThl 3a YCiIyry.

[Tonp30BarTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yciyra MOPOJOJDKUT JIEMCTBOBATH /0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyIeT OTKIIIOUEHA.

B cnyuyae, eciin [lonb3oBarens OTKa3aics OT aBTOMAaTHYECKOIO IMPOJJIEHUS YCIyru M Yciayra
mpoaoIKacT JIGﬁCTBOB&TB 0 HHaHpreMOﬁ JAaTbl aBTOMATHYCCKOI'0 IMpOJJICHUA, ITomp30BaTens
BIIPaBE BHOBb MOJIKIIOYUTH aBTOMaTHUYECKOe NpoieHrne Y ciayru B JInuHoM KabuHeTe.

Ecnu ITonb30BaTens 0TKa3aucs OT aBTOMAaTUYECKOTO MPOJJICHUST Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BarTens BpaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmIero JloroBopa — oepTsl.
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3.1.19. «kKpeauTHbIi MOHUTOPHUHTI € MOANMCKON HaA 1 roma»

ITepuon okazanmst Ycmyru coctaBisieT 1 (OmguH) ron ¢ marel omnarel Ycenyru (manee — «Cpok
neiictBus Yciyrw») ¢ IOpOJJIEHMEM Ha KaxIpld mnocnenyromumid 1 (OguH) rox B ciydae
COBEpIUICHHMsI aBTOIUIATEXkA 110 OIiaTe Y CIyTd Ha YCIIOBUSAX HACTOsIIEro myHkTa Jlorosopa.

Ycnyra 3akmodaercs B mpenocraBieHuu [lonp3oBaTtensM uHGOpManud 00 HM3MEHEHHSX B
KpeauTHOM uctopuu (manee — « Mudopmarusy).

MowmenT Hauana npenocrasienus Mudopmaryu - He paHee 48 (copoka BOCBMH) YacoB IOCIIE
noaiiodeHuss Yceiayru. Oneparop nmpu HIMYMM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HAYaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU IOCIIE MTOJKIIOUCHUS Y CIyTH.

Nudopmanus npenocrapisercs [lonp3oBaTensiM IO CIEAYIOIIMM COOBITHSAM B KpeIUTHOH
UCTOPUH, KOTOPhIE HMEJIM MECTO C MOMEHTA Hauana npegocraBieHus Madopmanuu u B TedeHne
Kax/bIX 30 KaJeHJapHBIX THEH ¢ MOMEHTa MOAKIIOYEHUsS/IpoyleHus Ycinyru B pamkax Cpoka
JIEUCTBHSL Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEIbIO BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonbs3oBarerns;

> o NIPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTes nmpu o(GOpMIICHUN 3asBKA Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMH 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O NOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUU;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeit;

0 MIOJIHOM IOTalIEHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPEIUTHOM KapTe;
00 yJaneHnH KpeanuTa Uil KpeAUTHOU KapThl U3 KpenauTHoi ucropun [lonpzoBatens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (TepeycTynka npas TpeOoBaHus);

0 MOTaIlIEHUH KPEINTa 3a CUET 00ECTIEUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHNU UHIUBHUyadbHOTo peiTHHra CyObekTa KpeJUTHON HCTOPHH.

WNudopmanus Hanpasinsercs [1o1bp30BaTento B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec AIEKTPOHHON
MOYTHl WM AO0OHEHTCKUW HOMep MoOuipHOrO TenedoHa, ykazanHble [lonmp3oBarenemM mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru depes3 [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCHMOCTH OT crmiocoba mosrydeHus: MHbopmamnmu, JOCTyImHOTO TPH
HOJKJIIOUEeHUH Y cinyru U BeiOpanHoro Ilomp3oBareneM (ecnu npu MOJIKIIOUEHUHN ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mudopmarum, BeiOpanusiii [lonas3oBaTenem
IPY TOJKITIOUEHUH Y CIIyTH HE MOJUIEKHUT U3MEHEHUIO B TeueHne Cpoka JeicTBus Y CIyrH.
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ITo ucreuenun Cpoka AeicTBUS Y CIIyTH NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOAINCKY Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilonb3oBaTenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATHUYECKOTO CIIMCAHMS ACHEXHBIX CPEJICTB CO CueTa MM 0AaHKOBCKOW KapThl, O KOTOPHIM
(c ucmonbp30BaHUEM KOTOPBIX) ObLIA COBEpILIEHA TepBas oIjiaTa Y CIIyTH MO MOAMKUCKE, BKIIOYas
ormtary d4epe3 CBII (aBromnarex). [lpoasieHne MOANUCKH OCYHIECTBISIETCS MO CTOUMOCTHU
VYenyru, neictByonieit corsiacHo J[oroBopy Ha MOMEHT ITPOIJICHHUS.

[Tons3oBarens mnpenocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTexa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTIACHO YCIOBUSAM JoroBopa Ha J1aTy ee NpOJICHUS.

ITonw3oBaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UK NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM JJI1 aBTOINIaTEXa sBIACTCA HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 1O IIOAITHUCKE.

3arpoc Ha aBToIIaTeX OyJeT OCYLIECTBIECH B MOCIEAHUN JeHb AEHCTBUS NOANMCKH Ha Y CIyry
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B ciyuyae HeycnemHol NONBITKY aBTOIUIATEKA OCYIIECTBIISIIOTCS JOMOJIHUTENbHbIE 3aIIPOCHl Ha
aBTOIIaTeX B TeueHue 2 (/[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOTrO
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIFOUEHUs (pEeKpalleHNs OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs YcCioyra OKa3blBaeTCsl Ha YCIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesno oTOOpaskaeTcs
clenyromias nHOOpMAIIHs:

» Jara CIeIyIoIIero aBTOIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B IF000€ BpeMsl 0TKa3aThCs OT aBTOMATHUECKOTo mpoasieHus Y cmyru. s
storo Ilonb3oBaTento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CIEAYIOIIUA
aBTOIUIaTeXa. Yciyra MNPOAODKUT JEHCTBOBAaTh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOUEHA.

B cjIy4dae, €CJin Ilonp30BaTens OTKa3alCs OT aBTOMATHUYECKOTO MMpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJaJICHUA, ITons30BaTenn
BIIPpaB€ BHOBLb IMOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJIJICHUS] Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BaTens BipaBe BHOBL MPUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.20. <KAHTH-MOIIEeHHHUK ¢ moagnuckoi Ha 30 qHei»

[Tepuon oxazanus ¥Ycmyru cocrapisiet 30 (Tpuamars) kaJeHIapHBIX THEH C JaThl OIUIATHI Y CIIyTH
(manee — «Cpok neicTBUs YCIyru») ¢ mpoaiieHueM Ha kaxible mocuenyromme 30 (Tpuanare)
KaJICHJAPHBIX JTHEW B CJIydae COBEPIICHHUS aBTOIUIATEXKA IO OIUlaTe YCIyTH Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

VYenyra 3axmrodaercs B npenoctaBieHu [lonb3oBaTensM uHbopManuu 00 HM3MEHEHHSIX
(coOBITHSAX) B KpeIUTHOM ncTopuu (nanee — « MTHpopmanus»).

MowmenT Haudana npenoctabinenust Mupopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnatel Yciuyru. OnepaTtop TMpyU HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIPABE HAyaTh

MMpeaoOCTaBJICHUC I/IH(I)OpMaI_[I/II/I U B 0oJiee paHHHUEC CPOKH ITOCJIC OIJIAThI YCJ'IYFI/I.
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WNudopmanus npenocraBusiercss [lonb3oBarensM MO CISAYIOUUM COOBITUSIM B KPEAUTHOMN
UCTOPUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Havajia npeaocraBieHus MHpopmanum u B TeueHue
KakabpIX 30 KaJleHJapHBIX JHEW ¢ JAaThl OIUIATHI/TIPOJieHus: Yciyru B pamkax Cpoka JelcTBus
Yenyru:

» o 3anpoce KpenuTHoW HCTOpHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbp3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHHH 3asBKM Ha BbIIauy
KpenuTa (3aiimMa)/He3aBUCUMON TapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHHH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWIJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBaresns B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUM KPEIAMUTa WU KPESAUTHOM KapThl [lonb30BaTens;
0 TMOSBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEIUTY WIIM KPEIUTHON KapTe;

OJeKTpOHHbIE COOOLIEeHHUs HampaBisitoTcst OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIU
a0OHEHTCKUH HOMEp MOOHMIBHOTO TenedoHa, ykazaHHble [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B IMYHBIX JaHHBIX B CUcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Unpopmanuu BeiOupaetcst [lonmp3oBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U He MOJICKUT U3MEHEHUI0 B TeueHne Cpoka AedcTBUs Y CIIyTH.

ITo ucreuenun Cpoxka neicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOIEHUE MOIUCKU Ha
VYenyry Ha ouepeanble 30 (Tpuauarts) kanenmapHbix aHed, ecnu Ilonb3oBatenem Oyner
o0OecriedeHa BO3MOXHOCTh ABTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIB30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orjara
Yenyru no noamnucke, Bkiatodas omiaty udepe3 CBII (aBromnatex). Ilponnenue nonmucku
OCYILECTBIISAECTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJUIEHUS.

[Tons3oBarens mnpepocrasnser Omeparopy NpaBO Ha TOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIONTHUTENIBHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYcenyru, IeicTByOIIEN COMIacHO yclnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBaTens yBEIOMIJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAIILHOM MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJICHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUHN IEHb ACUCTBUS MOIMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac Heycnemﬁoﬁ IIOIBITKKW aBTOINIATEXAa OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'0 ClIMCaHMsA, HCYCIICINHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCEM JIA
OTKJIIOYCHUA (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[Tocne aBTOompoUIeHHS YCiyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B rteuenne Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTenio oToOpaskaeTcs
cienyromas HHPOopMaIus:

» J1aTta CJICIYIOIIEro aBTOIIATekKa,;
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA YCJ'IYFI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHHUS Y CIYTH U Y Cilyra OTKIIIOUEHa,
[Tonb30BarTens BlipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosulero JloroBopa — opepTsl.

3.1.21. KAHTH-MOIIEHHUK ¢ MOANUCKOI Ha 1 rom»

[lepuon okazanust Ycmyru coctaisier 1 (Omgun) roa ¢ nartel omarel Ycenyru (manee — «Cpok
neicTBUs YCIyrw») ¢ Opo[JIieHHeM Ha Kaxapld mocnenyrommid 1 (OguH) roa B ciydae
COBEpUIEHMSI aBTOILIATEXkA 110 OIJIaTe Y CIYTd Ha yCJIOBUSAX HACTOSILEro MyHKTa Jlorosopa.

VYenyra 3axitoyaercss B rnpejnocraBieHuu [losmb3oBatensm uHdopMmanuu o0 HM3MEHEHUSX
(coOBITHAX) B KpenuTHOM ucTopuu (nanee — « MTapopManms»).

MowmeHnT Hauana npenocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Ycimyru. Oneparop MNpud HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

Undopmanusa npenocrasisercss [losb3oBarensiM Mo CIEAYIOLMM COOBITUSIM B KpPEAUTHOMN
UCTOPUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Hauana npegocraBieHus MHpopmanuu u B TedeHne
Kaxapix 30 KaneHIapHBIX JHEH ¢ AaThl OIUIATHI/IpoIeHus Y Ccinyrd B paMkax Cpoka IeicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha UM [lonp3oBarers;

> o IPOBEICHUU IIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HOPYYHTEN s/ TIPUHIMITIANA/TU3UHTOTIONTydaTeNlss Mpu OQOPMIICHUM 3asBKM Ha BbIAAUY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asSBKM Ha HOBBIH KpEIHUT (3a€M) WIJIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl HAa HUMS
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEeIUTa MM KpeIUTHOM KapThl [lonb3oBarens;
0 MOSIBJICHUH ITPOCPOUYEHHON 3aJI0JKEHHOCTH 10 KPEAUTY WJIM KPEAUTHOM KapTe;

DJeKTpOHHbIE COOOLIEHUs HampaBisitoTcst OneparopoM Ha ajipec IEKTPOHHOW MOYTHI W/WIIN
aOOHEHTCKUN HoMep MoOmIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A MOJTy4eHHsl, BRIOPAaHHOTO
[Tonb3oBarenem Ycayru. Cnocod nmonyuenus Wudopmanuu Beibupaercs [lonb3oBarenem mnpu
MOJKIIOYEHUH Y CIIYTH M HE TOJICKUT U3MEHEHUI0 B TeueHne Cpoka AeUcTBUs Y CIIyTH.

ITo ucreuennu Cpoka neicTBUs Y CIIYyTrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilomb3oBatenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CITUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKOW KapThl, IO KOTOPHIM
(c ucrosb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas oriaTa Y CIyTH MO MOAMKUCKE, BKIOYas
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omnaty uepe3 CBII (aBromarex). IIpojieHne NOANMCKH OCYLIECTBISIETCS 110 CTOMMOCTHU
VYcnyru, aeicTByroniei coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocraBnser Omeparopy npaBO Ha TOJIy4YeHHE aBTOIUIaTexa 0e3
JOTIOTHUTEIbHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOLIEN COTVIACHO YCIOBUSAM JoroBopa Ha J1aTy ee MpOJICHUS.

ITonw3oBaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UK NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM JJI1 aBTOIIIaTEXa SBIACTCA HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPIICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 11O IIOAITHUCKE.

3anpoc Ha aBTOILIaTeX OyJeT OCYLIECTBIIEH B MOCJIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocnennuit nens Cpoka AecTBus Y ciayru).

B ciyuae HeycnemHoN MONBITKY aBTOIUIATEXKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTe)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (pEeKpalleHns OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs YcCioyra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horoopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesnio oTOOpaskaeTcs
Clenyromias nHQOpPMAIIHs:

» Jara CIeIyIoIIero aBToIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonbp3oBarens Bpase B J1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoaieHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEKA. Ycayra IMPONOJDKUT AEMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOI'O
IPOJAJICHUS U 3aTeM Oy€eT OTKIIIOYEHA.

B clIy4dae, €CJin Ilonp30BaTens OTKa3alCsi OT aBTOMATHUYECKOTO MpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYNUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajicsi OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BaTens BlipaBe BHOB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.22. «PeMTMHI-KOHTPOJIb ¢ MOANMUCKON Ha 30 qHei»

[Tepuon oxazanus ¥Ycnyru cocrapiset 30 (TpuamnaTh) KaJieHIApHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok nedcTBUs YCIyru») ¢ mpoajieHueM Ha kaxnele nmocnenyromme 30 (Tpuanare)
KaJICHJIAPHBIX JIHEW B Cllydae COBEPIICHHUS aBTOIUIATEXKa IO OIUiaTe YCIyrd Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

[Tonkimrouenrne naHHOM YCIIyrd IOCTYITHO TOJBKO COBMECTHO C 3aKa30oM Y CIyTH, YKa3aHHOW B
n.3.1.1. Jlorosopa.

VYcenyra 3akmtodaercs B npenocTasiennu [lonp3oBarensm nHpopmauy 06 H3MEHEHUH 3HAUEeHUs
WNunuBuayansHoro peitunra (nanee — « Mupopmarus»).

[Tonp3oBarensM mpemocTaBisieTcs WHpopMmaius 00 W3MeHEeHWH 3HaueHud HauBuIyambHOTO
peifTuHra, KoTopble UMeNu Mecto B Teuenne Cpoka aeiictsust Y cimyru u cBogHas MHdopmanus 3a
Kkaxable 30 KajleHIapHBIX JHEM ¢ MOMEHTA MOJKIIOUEHUs Yciayrd B paMmkax Cpoka neicTBus
VYenyru.
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WNudopmanus Hanpasinsercs [1oiap30Barento B 3J€KTPOHHBIX COOOIIEHHUSIX HA aJpec IEKTPOHHON
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHble [lonmp3oBarenem mnpu
peructpauuu B Cucreme, Wiu IpU MNOKYNKE YCIyrd, WIM B JUYHBIX JaHHBIX B CHcTeMe.
OTnpaBieHHOE JIEKTPOHHOE coollIeHrne OyIeT colepKaTh HOBOE 3HaueHue VHIuBUAyalIbHOrO
peiftunra. O6HoBIIeHUE 3HaueHus: MuauBuayanbHoro peiltuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBarento B TeYeHHE Cpoka JaeiicTBus Yciayrn B JIMuyHOM KaOWMHETE MOCTYINEH JUis
O3HAKOMJICHHST HEOTPAHMYEHHOE KOJHMYECTBO pa3 Trpaduk oTOOpakeHHs W3MEHHMBILUXCS
3HayeHuid HWHAWBUIyanbHOTO peiThHra (mpuW HaIM4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» TmocieqHee 3HadeHWe HOMBHIYalbHOTO peWTHHra, moiydeHHoe [lonb3oBatenem B
paMKax Yciyru,

u

» 3HadeHus VHAMBUIYyalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCJICTHHUHA JICHb KaKIOTrO
KaJICH/IAPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 momydyeHus ONEKTPOHHBIX yBeaoMmieHuil BbiOupaercs [lonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka eHCTBUST Y CITyTH.

[To ucreuenuun Cpoka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONICKU Ha
VYenyry na ouepenubie 30 (Tpuamarts) kaneHmapHbeix gHed, ecnu [lonb3oBarenem Oyaet
o0OecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIHCaHUs JEHEXKHBIX CPEACTB CO cyYeTa HIIU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIb30BaHUEM KOTOPBIX) ObljIa COBEpILIEHA IIEpBast OIUIaTa
Yenyru no mnoamnucke, Bkirovas ominaty udepe3 CBII (aBromnatex). Ilpomnenue monamucku
OCYILIECTBIISICTCS. O CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
MPOJICHUS.

[Tonb3oBatens mpenocraBiasier Omeparopy mpaBO Ha IIOJNyYeHHE aBTOILIaTeXa 0Oe3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTTIaCHO YCI0BHUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tons3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTDb YCJ'IyFI/I Inpu MNpOAJICHUHU MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanuem JJIA aBTOINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIIEH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnenuuit nenb Cpoka efcTBus Y Cilyru).

B cnyuae HeycnemHoN NONBITKY aBTOIIATEka OCYIIECTBIIAIOTCS JOMOTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeX B TeueHuwe 2 (/ByX) KalleHHapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SBJISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rtewenne Cpoka neiictBus Ycayru B Jlumunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOpMaIus:

» J1ata CJICIYIOIIEro aBTOIIATeka,;
» Croco0 oriaThl 3a YCiIyry.

[Tonp30BaTens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXxoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
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aBTOIUIATEXKA. YCiyra IPOAODKUT JEHCTBOBAaThH 0 IUIAHMPYEMOM [aTbl aBTOMATUYECKOIO
NPOJAJICHUS U 3aTeM OyAEeT OTKIIIOYEHA.

B ciydae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO IPOMJICHUS YCIyTrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbp3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrd U Y ciayra OTKII0YeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpeCcTH Y CIyry Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

4. YcaoBusi okazanus Yciayr
4.1. llopsinoxk Perucrpauuu u noarsepxkaeHus JuuHocT [loabs3oBartens B Cucreme

4.1.1. Tlonmp3oBarento HeOOXOAMMO NpoHTH mpouenaypy Perucrpaumu u TOATBEPKICHHS
JMYHOCTH JUTSI TTOSTydeHus JocTymna K CucreMe oJJHIUM U3 ClIOCO00B, yKa3aHHBIX HIDKE:

4.1.2. Peructpanus [lons3oBarens B Cucteme ¢ UCnoyib3oBaHueM cairta ['ocyciyru:

4.1.2.1. Ilomp3oBarenb, MPOHAS TIO  KHOMKE  «3aperuCTpUpPOBATHCSA»,  3AIOHSET
aBTOpPHU3ALMOHHYIO opMy B cooTBeTcTBYIoIeM okHe Ha Caiite ['ocycnyr (ECHA), BbimoaHuB
BXO/Jl B CBOIO y4eTHYI0 3anuchk Ha Caiite ['ocyciayru u mpegocTaBuB paspellieHue Ha mepenady
COOTBETCTBYIOIIMX JaHHBIX Oneparopy.

4.1.2.2. ITonp30Barenb yKa3bIBacT aApec IEKTPOHHOM IOYTHI M 03HAKAMIIMBAETCS C YCIOBUSMU
IIPEAOCTABICHNs  YCIyr,  BKIIO4Yasg  ycinoBus — Hacrtosuuero  [lorosopa,  Ilommtuky
KOH(HICHIIMATHLHOCTH, TEKCT corjlacus Ha oOpaOOTKy MepCOHAIBHBIX JAHHBIX M COTJIACHS Ha
NOJyYeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MaTepHAIOB M WX MPUHATHE MYyTEM IMPOCTABICHUS
«TaJo4yKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajioukum» B
COOTBETCTBYIOIIEM ueK-00kce (okHe) [Tonb30BaTenb MOATBEPHKAAET CBOE COTJIacHe € YCIOBUSIMU
U HamepeHue 3akiatounTh Jlorosop B coorBercTBUU cO cT. 438 'K PD. B MomeHT coBepiieHus
akuenrta I[lomp3oBarento NpHUCBaMBAaEeTCA YHUKAIbHBIA PETUCTPALIMOHHBIA HOMEp. MOMEHT
NPUCBOEHHUS YHUKAIBHOTO PErHMCTPallnOHHOTO HoMepa [Tobp30BarTens MoxeT ObITh MOATBEPHKIEH
Onepatopom cpencrBamu CHUCTEMBL.

4.1.2.3. [lonp30Barenb MOATBEPAKAAET aIpeC MEKTPOHHOW MOYTHI, MOCPEICTBOM IEpexojia Mo
CCBUIKE M3 IEKTPOHHOTO MHChMa, HarpaBieHHOro OnepaTopoM.

4.2. Yupomennas peructparus [lonp3zoBarens B Cucteme mocpenctsoM Apropusaiuu Ha Caiite
I'ocycmyr:

4.2.1. ITonp3oBarens B Cucteme npoxoauT no kHonke «Boiitu yepes ['ocycmyrny.

4.2.2. Tlonb3oBaTenp 3aM0IHSIET aBTOPU3ALUOHHYIO0 (OpPMY B COOTBETCTBYIOLIEM okHe Ha Caiite
['ocycnyr (ECUA), BbIMOTHMB BXOJ B CBOIO ydeTHyro 3amuch Ha Caiitre ['ocycnyru u
IPEJOCTABIISET pa3pelleHue Ha Ilepejady COOTBETCTBYIOIINX JaHHbIX Oneparopy.

4.2.3. [lonp30BarTenp 03HAKAMIIMBAETCSA C YCIOBUSIMU MPENOCTABIICHUS YCIIYT, BKIIFOYAsl yCIOBUS
Hactosmero Jlorosopa, IloauTuku KOH(UIEHIIMAIBHOCTH, TEKCT coOrjlacusi Ha 00paboTKy
NEPCOHATIBHBIX TaHHBIX U COTJIaCUs Ha MOJIYUCHUEC peKJ'IaMHO-I/IH(l)OpMaHI/IOHHI)IX MaTCpralioB U
UX MPUHATHE ITyTeM MPOCTABICHHS «TaJOYKH» B COOTBETCTBYIOIIEM 4ek-Ookce (okHe). HaxkaB
KHOTKY «Boiitu B JInunslii kabunety, [lonbp30BaTens MOATBEPKIAET CBOE COTIIACHE C YCIOBUIMU
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U HaMmepeHue 3akmounTh JloroBop B coorBercTBUM co cT. 437, 438 I'K P®. B momeHT
coBepuieHMs akuenta [lonbp3oBaTento MpUCBAaMBAETCSl YHUKAJIBHBIM PETUCTPALIMOHHBI HOMEP.
MOMEHT NpPUCBOEHMSI YHUKAJIBHOTO perucrpanyoHHoro Homepa llonb3oBarens MoOKeT OBITH
noaTepxeH Oneparopom cpeacrsamMu CUCTEMBI.

4.3. CamocrositensHas peructpauus [lons3oBarens B Cucreme:

4.3.1. Ilonb30Barenb, MPOWIS MO KHOIMKE «3aperHCTPHpPOBATHCSA», BbIOMpaeT pasaen «Bmectu
JTAaHHbIE BPYYHYIO» U 3aIIOJHSIET COOTBETCTBYIOILYIO (POPMY IMOIHOCTHIO U COOCTBEHHOPYYHO.

4.3.2. [Tonmp30BaTenb CO3ACT MAPOIh, M HadbHEHIIero Bxoaa B JINUHbINA KaOUHET.

4.3.3. Ilonp30BaTesb yKa3plBACT apeC HJIEKTPOHHOM IOYTHI U O3HAKAMIIMBAETCS C YCJIOBUSMU
IIPEIOCTABICHUsT  yCIyr, BKIO4Yas  ycnoBuss — Hacrosmero  Jlorosopa,  Ilomurtuky
KOH(HICHIIMATBLHOCTH, TEKCT corjlacus Ha oOpaOOTKy MepCOHAIBHBIX JAHHBIX M COTJIACHS Ha
NOJyYeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MaTepUAIOB M WX MPUHATHE MYTEM MPOCTABICHUS
«Tajo4yKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajoukum» B
COOTBETCTBYIOIEM YeK-O00kce (okHe) [lonap30BaTenb MOATBEPKAAET CBOE COIIACKE C YCIOBUSIMU
Y HaMmepeHue 3akiounTh JloroBop B cooTBeTcTBUU CO CT. 438 'K P®. B MoMeHT coBepiieHust
akuenra I[lomp3oBarento nNpHUCBaMBAaeTCA YHUKAIbHBIA PETUCTPALIMOHHBIA HOMEp. MOMEHT
IPUCBOCHUS YHUKAIBHOTO PErUCTPALlMOHHOTO HoMepa [lonbp30Baresnns MoXKeT ObITh MOATBEPAKIEH
Oneparopom cpeacrBamu CUCTEMBI.

4.3.4. Tlonp30Barenn IMOATBCPKAACT aaApecC 3JI€KTpOHHOI71 IIO4YThI, ITOCPCACTBOM IICpExXoaa IIO
CCBIIIKC M3 J3JICKTPOHHOI'O ITMCbMaA, HAIIPABJICHHOI'O OnepaTopOM.

4.3.5. Tlocne 3aBCPHICHUA PCTrUCTPpaln IIOJb30BATCIIb NOJIKCH IOATBCPAWTHL CBOKO JIMYHOCTDH
BBITIOJIHUB BXOZ B CBOKO YUCTHYHRO 3aIllMCh Ha Caiite FOCYCJ'IYFI/I U NIpCAOCTABUB PA3PCILICHUC Ha
nepeaady COOTBECTCTBYIOIIUX JAHHBIX OnepaTopy HWin 1pu JINIHOM O6paH_[eHI/II/I o ajapecy
MCCTOHAXOXIACHUA OnepaTopa.

4.3.6. Ilocne npoxoxnaenus [lonpzoBatenem Perucrpanuu Oneparop BIpaBe HampaBUTh €My Ha
ajipec 3JEKTPOHHOM MOYTHI MM a0OHEHTCKHI HOMEp MOOMIIBHOTO TesedoHa, IpeaoCTaBIeHHbIN
[Tonws3oBarenem Oneparopy, 31EKTpOHHOE cooluIieHne 06 ycnenHoi Perucrpanuu B Cucreme (B
Jluunom «kabunere), mnpunstuu [lonp3oBarenem ycioBuit JloroBopa-odeprthi, a TaKxke
000011eHHY0 HHPOPMAIIHIO 00 YCITyTrax M CepBUCAX, KOTOPBIE CTalu N0cTynHBI [lonp30Barenio B
JInunom xabunete B pe3yibTaTe Peructpanuu u aknenrta Jlorosopa-ohepTsi.

4.4. Peructpauusa Ilonp3oBarenss B MoOWIBHOM NPUIOKEHUH TNPOU3BOAUTCS aHAIOTUYHO
peructpauuu B CucreMe, B IOopsAKe, ykazaHHOM B 1. 4.1.2 — 4.1.5.

4.5. Tlonb3oBarenu, 3aperucTpupoBaHHbie B CucTEMe C HCHOJIb30BaHWMEM caiita ['ocycmyry,
CUMTAETCs MOJITBEPAUBIINMHU CBOIO JIMYHOCTb. JlaHHBIE MOJB30BATEIN MOTYT BOCIIOJIB30BAThCA
BCEMU YyCIyraMu, KOTopble npeaocTanisitoTess Cuctemoii (B TOM 4Kciie Ha BO3ME3HONH OCHOBE).

4.6. Ilonp3oBaTenu, 3aperucTpupoBanHblie B CucTeMe, U HE NMOATBEPAMBILINE CBOIO JUYHOCTD,
MOTYT TOJTBEPAUTH CBOIO JIMYHOCTH BBINOJIHUB BXOJ B CBOIO yueTHyro 3amuch Ha Caiite
['ocycnyru 1 npeocTaBuB pa3pelIeHUEe Ha IIepejady COOTBETCTBYIOIIMX JaHHBIX Oniepatopy Wiu
IpY JINYHOM OOpallleH!H 110 afpecy MecToHaxoxaeHus Oneparopa.

4.7. ITonb3oBarenn 065{3yeT05{ COO6IJ_IaTL IIpH IMPOXOKACHHUU NPOUCAYPbI PCFI/ICTpaI_II/II/I B Cucreme
CBCACHUA, COOTBETCTBYIOIIINEC H@ﬁCTBI/ITGJ’IBHOCTI/I.
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4.8. Ilonp30Barens NPOXOIUT Ipoueaypy Peructpanun caMocTOsATENBHO U HE BIPABE NPUBJIEKATh
JUIsL JAHHOW LIEJIH TPETHUX JIULL.

4.9. TlombITKa MIPOXOXKIEHHS MTpoLenypsl Peructparum 3a apyroe Gpu3n4eckoe JUI0 MOXKET ObITh
paclieHEeHa KaK MOLICHHUYECTBO.

4.10. B orHomenusix mexxay Oneparopom u Ilosp30Baresnem mpu B3auMoIeicTBUY 110 Jlorosopy,
B TOM 4HCIIe, uepe3 JIMUHbIH KaOMHET, NCIIONIB3yeTCs MpocTas daekTporHas noanuck (I19I1), 3a
UCKJIIOUEHHEM ciIydaeB npenocrasieHus Ilonap3zoBaTento o ero 3anpocy KpeautHoro ordera B
dbopMe DIEeKTPOHHOTO JOKYMEHTa, KOTOPBIH MOJAMUCHIBACTCS YCUJICHHON KBaTU(UIIUPOBAHHOM
AIIEKTPOHHON MOJIHUCHIO PYKOBOAMTENS JIMOO MHOTO ymoilHOMoueHHoro jmna Omeparopa. B
COOTBETCTBUH C 4. 2 cT. 5 DeaepanbHoro 3akoHa oT 06.04.2011 Ne 63-d3 «O06 31aeKTpOHHOU
noanucu» (nanee - 3akoH Ne 63-D3), mpocTOi EKTPOHHOMN MOJIMUCHIO ABIISIETCS SJIEKTPOHHAS
MOJIMUCH, KOTOpas IOCPEACTBOM HCIIOIb30BaHMSI KOJOB, TApOJIel U MHBIX CPEACTB MOATBEPHKIAET
daxT GopMHUPOBaHUS FTEKTPOHHOM MOIMUCH ONPEIEICHHBIM JIUIIOM.

4.11. JlokymeHTbl, uH(MOpPMAIUs, CBEICHUS B SJEKTPOHHOW (opMe, B OTHOIICHUU KOTOPBIX
[Tonb30BaTenb MPEOCTAaBUI CBOE BOJIEU3BSBIECHUU B BUJE corjlacusi (MPUCOECIUHEHUS) NpU
perucTpanuy 1/ uiaM aBropusanuu B JInuHoM kaOuHere, nepenaHHble yepe3 JInunblil kabuHer, a
Takke HanpasieHHble [lonbp3oBaTeneM naptHepam Oneparopa yepe3 JInuHbli KaOUHET ABIISAIOTCA
ONEeKTPOHHBIMU JIOKYMEHTAMHU M TNPU3HAKOTCS PaBHO3ZHAUHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®@enepansHoro 3akona ot 27.07.2006 Ne 149-d3 «O06
uHpopMaLnu, UHOOPMAILIMOHHBIX TEXHOJIOTUAX U O 3aluTe HHGopManun». B cBsa3u ¢ yem takue
JOKYMEHTBI, HH(OpMaIysi, CBEACHUsI M T.J. B COOTBETCTBUHM C 4. 2 cT. 6 3akoHa Ne 63-D3
IPU3HAIOTCS NOJANMCAHHBIMU COOCTBEHHOPYYHOM MOJINHMCHIO M IOPOXKIAIOT aHaJIOrMYHble
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE IIpaBa U 00s13aHHOCTH.

Omnepatop  obecrieunBaeT  mIpeABapuTenbHOoe  o3HakomieHue  [lomp3oBarens ¢
COJICPKAHNEM/TEKCTaMU DJIEKTPOHHBIX IOKYMEHTOB TIepe/1 UX MOIMTHUCAHUEM.

4.12. CTopoHBI JIOTOBOPUJIUCH O TOM, UTO BoJieusbsiBiieHue [lonp3oBarenss U MOANMCAHUE UM
OnexTpoHHoro nokymenra I1311 coBepiiaeTcss OJHUM U3 CIEAYIOLIMX CIIOCOOOB:
» TyTeM TMPOCTAaBICHUS B CIENUAITBHOM HMHTEPAKTHBHOM II0JIE COOTBETCTBYIOIIEH
OTMETKH/«YeK-O0KCay;
» myteM Haxatus kHomkw/kinaBumm «Cormacen», «llogmucatey, «I[IpucoequHsrocs) Him
WHOW aHAJIOTUYHOM I10 CMBICITY;
» TyTeM TPUKJIaIbIBAHUS/TIPUKPEIUICHUS] KONHMH JTOKYMEHTOB, HAIpPaBJICHUS OTBETHOTO
CMC c HeoOxoauMbIM cojiepxkanueM B oTBeT Ha CMC, HampasineHHoe OneparopoM Ha
HoMep moOunbHOro Tenedona Ilomp3oBarens, W/WIM COBEPIICHUS WHBIX JICUCTBUH,
noaTeepkaaroux cornacue ITonp3oBarens, B TOM 4ucie, B COOTBETCTBUU C YCIOBUSAMH,
U3JI0’KEHHBIMU B noanucbiBaeMoM [1911 DiekTpoHHOM JOKYyMEHTE;
» TyTeM BBOAAa Koja, HampasieHHoro Omneparopom mnocpeactBoM CMC Ha HOMep
MobunpsHOro tenedona Ilons3osarens niau I[TYII B MoOuibHOM NPHIIOKEHNH; IPU ITOM
B Clly4yae MAEHTHUYHOCTH KOJa, HampasieHHOro OmnepaTopoM M KojJa, MPOCTaBICHHOIO B
DNEeKTPOHHOM JIOKYMEHTE, Takas JJIEKTPOHHAas TMOANKNCH CUUTAeTCsl MOJUIMHHOM U
npocrasiieHHOM [lonb30BaTenem.

5. Hopsanoxk Aropusanuu Iloab3oBaTenei

5.1. Ilonw3oBarens, 3aperucTpupoBanHbiil B CucteMe n/uiu B MoOMIIEHOM TIPHIIOKEHUH, MOYKET
aBTOPHU30BaThCS TIOCPEJCTBOM BBOJa JoTWHA W mapois B Cucreme w/uimm B MoOWIBHOM
MPUIOKEHUU.

5.2. Ilo dakty peructpanuu I[lomp3oBarens WMEET MPaBO YCTAHOBHUTH Mapoib I BXOAa B
Cuctemy B paznene Cucrembl «Mou JaHHBIE.
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5.3. B kauectBe joruHa, Ui ABropuzauuu B CucTeMe, UCIOIb3YETCS aipec MOATBEPKIECHHON

ANEKTPOHHOM 1ouThl [lonb30Barens.

5.4. Ilonw3oBarens MoxkeT M3MeHUTh B CucTeMe MO CBOEW WHHUIIMATUBE CBOM JIOTHH (aapec

AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEACTBOM IEPEX0/Ia MO CChUIKE

N3 3JICKTPOHHOI'O [TMCbMaA, HAIIPABJICHHOT'O ITonws3oBaTenio.

6.

IopAaok U yc10BUA OIIATHI Y CJIYT

6.1. Omnara Yciyr ocyliecTBIseTCs B pa3Mepe, yKka3aHHoM B 11. 6.2. JloroBopa, 3a UCKIIOYEHUEM
ciydaeB, korna Kpenutaeiii Otuet, Briatouas MaauBuayanbapiii peUTuHr CyObeKTa KpeIUTHON
UCTOPUU TPEAOCTABISETCS OECIIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTh M1 HAUMEHOBAHHUE Y CIIYT:

Croumoctsn
NeNe HanmenoBanmue Yciyr Y:;?;JE;OCM

(22%)
1 Kpenutnbrii Otuer 599,00 p.
2 besnumuthbie Kpeautabie OTueTsl 4 990,00 p.
3 3amura OT MOIIEHHUKOB 999,00 p.
4 KonTposab kpeauTHO#N ucToprun 1 499,00 p.
5 KpenuTtneiii Monutopunr (rpoaaxa yepes [lapraepa) | 999,00 p.
6 KpeautHblil MOHUTOPUHT 1 499,00 p.
7 5 Kpenuthbix OTueToB 1 790,00 p.
8 3 Kpeautnsix Otuera 1 290,00 p.
9 AHTH-MoOIIeHHUK 999,00 p.
10 | Kpenutnas ucropus [Ipemuym 4 999,00 p.
11 | Aatu-Momennuk [Ipemuym ¢ noanuckoii Ha 1 roj 1 799,00 p.
12 | Aatu-Mouennuk [Ipemuym ¢ nognuckoit Ha 30 aueit | 499,00 p.
13 | KpenuTHblil MOHUTOPHHT C MIOANMCKON Ha 1 rof 2 199,00 p.
14 | KpenuTHblii MOHUTOPUHT C toAnuckoi Ha 30 nHel 599,00 p.
15 besnumutabie Kpenutasle Otuersl ¢ noanuckoii Ha 1 | 4 999,00 p.

rof
16 Ee3JIHMHTHble Kpeautnpie Otuers! ¢ noamuckoir 30 | 1299,00 p.
JTHeH

17 Peittunr-koHTpOb ¢ moanuckoit Ha 30 nHei 299,00 p.
18 | AnTu-MomeHHuK ¢ moAnucKoi Ha 1 rofx 1 399,00 p.
19 | AuTu-MomenHuk ¢ noanuckoi Ha 30 gHel 399,00 p.
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6.3. Ycnyru npenocTaBisitoTcs pu ycioBuH ux oruiathl [lons3oBarenem Cuctembl. MoMeHTOM
OIIaThl cuuTaeTcs noiaydeHue OmnepaTopoM OT AreHTa COOOIEHHUs C MapaMeTpamu IlaTexa,
CBUJICTENLCTBYIOIIMMH O MOJOXKUTEILHOM pe3yibTare.

6.4. ITonwp3oBarens Brpase oriauuBaTh Y Cryra OnepaTopy ClIeayrIMMU CIIOCO0aMU:
UYepes Arenra:

ATeHT, yIOJHOMOYEHHBIN NPUHUMATh JICHEKHbBIE CPEICTBA B cueT omuiarsl Yciayr Oneparopa -
OO01mecTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO HEOAHKOBCKAsi KpeIWTHAsh OpraHu3anus
«fOMann», WHH 7750005725, caiitr, pa3meunieHHbli B cetu HWHTepHeTr mo ajapecy:
https://yoomoney.ru/.

6.5. YcinoBuss u crnocoObl BHECEHHUsI ICHEXKHBIX cpelacTB llomb3oBarens s OmIaTel Y CIyT
oCcpeACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHta. AreHT He BIIpaBe B3UMAaTh JOINOJHUTEIbHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIB30BAHUE CBOUX YCIYT.

6.6. OmnepaTtop BIIpaBe B OJJHOCTOPOHHEM TOPSIKE B JII000€ BpeMs U3MEHSITh CTOUMOCTh Y CIIYT.
W3MeHeHus BCTynaloT B cuily B cooTBeTcTBUM C 11. 10.1. Jlorosopa.

6.7. Ha ocHoBanuu nyskra 3 crateu 169 Hanorooro xoaekca P® OnepaTtop HE COCTaBIsET B
aapec [lonp3oBatens CucteMsl cueTa-QaKTypsl.

6.8. B mensx ucnoiHeHus: 00s13aHHOCTHU, IPeAyCMOTpeHHOM 1.2. ¢T.1.2. denepanbHOro 3aKoHa OT
22.05.2003 N 54-®3 "O npuMeHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH MPU OCYIIECTBICHUU
pacueroB B Poccuiickoit @enepanuu', Oneparop (niau AreHT 1o npuemy Iuiarexeil) popmupyer
U HaIlpaBIsieT KAaCCOBBIM YEK B AJIEKTPOHHOW (opMe Ha aapec 3JIEKTPOHHOH IMOYTHl WA
abonenTckuit Homep Ilonbp3oBaTens, ykazannslie [lonb3oBarenem npu peructpanuu B Cucreme.

7. Iopsinok u ycioBus npeaocrabjienns U xpaHeHus Kpequtnosix OtuyeToB 1 Cnucka
oropo Ioab3oBareieii B Cucreme

7.1. CTopoHBI 1OTOBOPUINCH, uTO Ilosb30BaTENeM HaNpaBIAIOTCS 3alPOCHl HA MPEAOCTaBICHHE
Kpeautnbix OtueroB u Cniucka 0r0po B 3JIEKTPOHHOM BUJE C CIOJIb30BAHUEM NTPEAOCTABISIEMON
[Tons3oBarento mpoctoi snekrpoHHod mnoxmucu bropo mnmu ECUA (manee — 3II). DI
ucrnonb3yrorcs Uil ayreHTHdukauuu Ilonb3oBatens u  npenoctasienus [lomp3zoBarento
BO3MO>KHOCTH HAIIpaBJISITh 3alpockl Ha noinydeHre Kpeautasix OT4yeTos.

7.2. C momenTa nocryna Ilonb3oBaTens M OO0 NpPEKpalleHUs TAKOro JOCTyna (BbIXOAa W3
CucTeMbl) B KaX/I0M CiIydae IPUMEHSIOTCS CIeIyONUe paBuia;

7.3. a) xmouom OIl bropo saBnsgercs noruH W mnapoib [lonb3oBarens, NpeaocTaBICHHbBIE
Onepatopom. Ilonb3oBaTens omnpenensieTcss B KauecTBe Jinia, ucnoisiyromero JII Bropo, Ha
OCHOBAHHWU CBEJICHUM, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHH 00 MMEBIIEH MeCcTO
ayTeHTU(UKauu (BBOJE JOTHHA U TIAPOJIs);

7.4. 6) xmouom OIl ECHUA sBnsercs noruH u mapoib Ilonmb3oBarens ot caiita ['ocycyr,
MIOJIyYE€HHBIE B COOTBETCTBUU C IPABUIIAMU UCIIOJIb30BAHUS IIPOCTOMN JIEKTPOHHOM MOAIUCH MIPU
oOpaleHuy 3a MOoTy4YeHHEM TOCYAapPCTBEHHBIX U MyHHUITUTIATBHBIX YCIIYT B 3JIEKTPOHHOM opme,
ycraHoBiieHHbIMU [IpaButensctBoM Poccuiickoin @enepannu. [lonp3oBaTens onpenensercs B
KadecTBe juua, ucnoisdyromero 1 ECHUA, Ha oCHOBaHMM CBEIEHUM, OTPaKEHHBIX O HEM B
Cucreme u l'ocyciyrax, a Takke CBEACHMI OO0 MMEBIIEH MeCTO ayTeHTHU(UKAIUU (JIaHHBIE,
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NOJIy4eHHbIe 0T ['0CyCIyT ¢ MOATBEPKACHNUEM YCICITHON aBTOPU3aLUH U (h1ara moATBEpKACHUS
nanubix [Tonas3oBarens);

7.5. B) nrob6oi 3ampoc Ha momydeHue KpemutHoro Otuera, ucxomsmuid ot Ilomb3oBarens,
CUMTAETCS SJCKTPOHHBIM JOKYMEHTOM, cojepxaimumM uHbopmanuio o [lons3oBaTene, OT UMeHU
KOTOpOTO OBLI cO3/aH U (WJIM) OTHpPAaBIeH TaKOW JOKYMEHT B mepuoi nocryna [lomb3oBarens k
Cucrewme;

7.6. T) momyuenue OrmepaTropoM TaKOrO 3ampoca SBISETCS HEOOXOAMMBIM M JIOCTATOYHBIM
YCIIOBUEM, IMO3BOJISIIOIIMM YCTaHOBUTb, YTO 3alpPOC MCXOMUT OT HAMpPaBUBIIETO €ro
[Tons30Barens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
omnpenensercss OneparopoM B COOTBETCTBUH C TPeOOBaHUSMH 3aKOHA.

7.8. Ilonw3oBarens 00s13aH 0OeceunBaTh KOHGUIECHITUATBLHOCTD Kiro4a JI1.

7.9. Kpeautnsie Ot4ersl, copMUpOBaHHBIE B paMKax yciyr, ykasaHueix B m. 3.1.1. — 3.1.2.,
3.1.4., 3.1.5, 3.1.8., 3.1.9., 3.1.13 u Cnoucoxk Owpo xpanarci B CucreMe H JOCTYIHbI
[Tonp3oBaremnto as ckauuBanus B Cucreme win B MoOUIIbHOM MPUIIOKEHUH B TEUCHHUE OJIHOTO
rojaa ¢ MomeHTa (hopMupoBaHus ¢aiiia.

7.10. ITpu ckaunBanuu KpenutHeix OTYeTOB, CPOPMUPOBAHHBIX B paMKax yCIIyr, YKa3aHHBIX B
o 3.1.1. — 3.1.2, 3.1.4, 3.1.5. 3.1.8, 3.1.9., 3.1.13 u Cnucka O0po Ha CBOE YyCTPOWMCTBO
[Tonb30BaTenb CaMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a 0€30IacHOCTh (COXPaHHOCTD)
COJIePKALIMXCS B HUX TaHHBIX.

7.11. Ynanenune Oneparopom chopmupoBanHbix Kpeautasix OtuetoB u Criucka 6tropo 6omee 1
rojia Ha3aJ| Mpou3BoaUTCs B epuoA ¢ 1 mo 10 unciio kaxaoro Mecsia.

7.12. Y nanennsie Kpeaurasie Otuersl u Criucku 0ropo HepocTynHbl [lomp3oBarerto.

8. IIpaBa u o0si3anHOCcTH CTOPOH

8.1. Ilpu wucnonb3oBanun Cuctemsl [lonb3oBarento 3amperiaercs BHOCUTh KakKue-THOO
M3MEHEHUs B IporpaMMHoe obecriedenre CructeMbl /Wi J100yI0 €ro 4acTh CBOMMHU CHIIAMHU UITH
C TpHUBJICYEHHEM TPEThUX JIMI, a TakKe HCIONb30BaTh Kakue-mubo  CpeacTBa
aBTOMATU3UPOBAHHOTO JocTyma Kk Cucteme, B ToM unciie K ee [lonb3oBaTenbCKON 4acTH, ecliu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2.  Omepartop BIpaBe:

» Tlpou3BoauTh MOIUPUKAIHIO JTFOOOTO IporpaMMHOTo obecriedeHust CUCTEMBI.

» IlpuocraHaBmuBaTh  PabOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaronux (yHkuonupoBanue Cucrtemsl, 06€3 TOMOJIHUTETFHOTO YBEIOMIICHUS
[Tonb30Barens, mpu 0OHAPYKEHUH CYIIECTBEHHBIX HEMCIPABHOCTEH, OIMOOK U cOOEB, a
TaKKe B IEIAX NPOBEICHUS MPOOUIAKTHUYECKUX padOT M TPEHOTBPAIICHHUS CIy4yacB
HECaHKI[MOHMPOBAHHOTO JocTymna Kk Cucreme.

» BHocuTh M3MEHEHHMsS B Tpolenypy pacu€éra u oreHkn CkopuHroBOoro bamna w/mim
WNunuBrayanbHOro petunra B moboe BpeMs 6e3 yBegpomiieHus [lonb3oBaTens.

» B mo06oii MOMeHT 3aKkpbITh JocTy [lonp3oBarens k Cucreme, B ciydasx:

o Bo3HukHoBeHus y Oneparopa COMHEHHMI B HaJJIexalleM MCIoJib30BaHUU CHCTEMBbI
ITonw30BaTeseM.

o Bo3nuknoBenust y Ormepatopa HEOOXOAMMOCTH IO €r0 YCMOTPEHHUIO TPOBECTH
npouenypy [Hoarsepxnenus Jlmunoctu [lons3oBaTens.
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o Cosepuienus [lonp3oBarenem NpoTUBONIPaBHBIX AEHCTBUH.
o Hapymenus IlTonp3oBarenem ycnosuii Jloroopa.

o B nmpyrux cmyuasx, xorna nevictBus [lonp3oBaresniss MOTyT HApyIIUTh HEIOCTHOCTh
pabotel Cuctembl WM, CO3AAE€T OYEBUAHYIO YIpO3y HaHECEHHs yliepda TpeTbuM
JULAM.

[Tpu ocymectBnenun npoueaypsl [loarsepxaenus Jlnunoctu nomydyarb HHGOPMAIUIO O
[Tons3oBarene CucremMbl OT TpeThbHX JHL, eciu crnocod IloarBepxknenus Jlnunoctu
IpelycMaTpuBaeT TaKkoe MojiyueHrne nHpopMaIuu.

OxkasbiBath [1o1p30BaTENI0 JONOTHUTENBHBIE YCIYTH, YCIOBUS MOAKIIOYCHUS U OKa3aHUs
KOTOpBIX ompenenstorcs Omeparopom u pasmemiensl Ha Caiite CucTeMbl Wid B
MoOMIBHOM MTPHUIIOKEHUU.

Hcnonwp3oBarh HH(OPMALINIO, BXOASILYIO B COCTaB KpenuTHOU ucrtopuu [lonb3oBarens,
JUIsL cO3aHus Y CITyT, a TaK)Ke IEPCOHANIbHBIX IpeioxeHuit 11 [lonp3oBaTens.

B nr00oe Bpemsi BHOCHTh W3MeHEeHHs B Hactosiuii JloroBop B coorBercTBum ¢ 1. 10.1.
JoroBopa — odepThl.

Ocy1iecTBIATh UCXOsIIUE TeNle()OHHbIE 3BOHKH/BBI30BBI (B TOM UHUCIIE, MACCOBBIE U (MJIN)
aBTOMaTH4YecKue TeiedoHHbIe BbI3OBHI) [lomb3oBaTensM B 1ensXx HHOOPMUPOBAHUS
[Tonw3oBareneit 06 Ycmyrax, akiusax M IepCOHAIBHBIX MpeiokeHusx Oneparopa u ero
napTHepoB ¢ cornacusi Ilonp3oBareneil Ha MoyydeHHe TakoW MH(OPMAIUH, a TaKXkKe B
LEJISIX OCYILECTBIEHUS KOHTPOJI KauecTBa NpeaocTasisieMblx OnepaTopoM Yeiyr.

Bectu aymmosamuck TenedoHHBIX TieperoBopoB ¢ Ilonp3oBaTeneM (BXOIMIIMX U
UCXOSIINX ), XpaHUTh JaHHbIe 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSTENbHO UITH
C TIPUBJICYCHUEM TPETHUX JIUII, UCIIOIH30BATh AyJMO3alMCHA B KaUeCTBE HAJJICKAIIUX U
JIOCTATOYHBIX JOKA3aTeNbCTB MPU CYACOHBIX pa30MpaTeNbCTBAX U B HHBIX CHOPHBIX
CUTyaIusX.

Hanpasnsare Ilonb3oBarento Ha ajapec 3JIEKTPOHHOM MOYTHI WM aOOHEHTCKUI HOMep
MOOWJIHBHOTO tenedoHa, MIPEeI0CTaBICHHbBIE [Tons3oBarenem Omnepatopy,
MH(POPMAIMOHHO-YBEOMHUTEbHbIE (CEPBUCHBIE) COOOIIEHHS IT0 OKA3bIBAEMBIM B PaMKax
Hactosamero JloroBopa u 3akoHa YcayraX, HHGOpMalnui0 O (QYyHKIHOHAIBHBIX
BO3MOKHOCTSIX JINUHOrO KabuHeTa U ero cepBHucax.

Hampasnare Ilonp3oBarento Ha ajnpec AJIEKTPOHHOW MOYTHI UM a0OHEHTCKH HOMeEp
MoOmibHOrO TenedoHa, mpenocraBieHHbI Ilomb3oBarenem Omneparopy, cOOOLICHUS
pPEKJIaMHOr0 XapakTepa, C Yy4YeTOM IIOJyY€HHOr0 Ha 3TO OTIENbHOIO COIJIacHs
ITonb3oBarens.

s B3aumoneiictBus ¢ [lonb3oBarenem mo BompocaM (yHKUIHOHMpoBaHUS JIMuHOTO
KaOMHEeTa U €ro CepBHCOB, B TOM 4YMCJIE C LEJbI0 KOHCYJIbTHPOBAHHUS M OKa3aHUs
TEXHUUYECKOH MOAJEP’KKHU (TIOMOILM) B CIy4asXx BOSHUKHOBeHUS y [lonb3oBaTesns npodiaem
(cmoxHocTel) B mpouecce Peructpanun/ABTOpH3alMM  W/WIM  HEBO3MOKHOCTH
3aBEpIICHMs]  yKa3aHHbIX  mpoueayp, Omnepatop  Hanpasmser  Ilomb3oBarento
UH(OPMAaLIMOHHBIE/CEPBUCHBIE COOOIIEHUS Ha aJpEeC IEKTPOHHOM MOYTHl WM HOMEP
tenedoHa, mpenoctaBieHHbli I[lonmp3oBarenem Omneparopy, auO0 OCYIIECTBISET
ucXofsIue TeaepOHHbIE 3BOHKH/BBI3OBHI Ha HOMeEp TejeoHa, MPeI0CTaBICHHBII
[Tonb3oBarenem Oneparopy.

Omnepatop 00s13aH:

IIpenocTaBiATh KPyIJIOCYyTOUHBIN AOCTyl K CUcTeMe.
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» OcyuiecTBisiTh UHQOPMAIIMOHHYIO TOIJEPKKY B padodnMe 4Yachl MO MOCKOBCKOMY
BPEMEHU.

8.4. Tlomp3oBarenb 00sA3aH:

» Cobmronath TpeOOBaHUS IEHCTBYIOIIETO 3aKOHOAATENIbCcTBa Poccuiickoit denepanuu u
MOJIO’KEeHUH HacTosuiero JJorosopa — odeprol.

» KoppekTHO BHOCHTh BCE JJaHHBIC, IIPETyCMOTPEHHBIE ()OPMaMHK 3alPOCOB U 3asBJICHUI B
Cucreme 1 B MOOMIIBHOM NMPUIIOKEHHUH, ITPEIOCTABIIATH JOCTOBEPHYIO HHGOPMAIHIO.

» He npeanpuHuMaTh KaKux-T1u00 ISHCTBUIL, KOTOPbIE MOTYT IIPUBECTH K TIEPeOOsIM pabOThI
Cucrembl win MoOOWIBHOTO NPWIOXKEHHUsS, B TOM 4YHCJE, €CIM 3TO MOXXET IOBJIEYb
JIOTIOJTHUTEBHYI0 Harpy3ky Ha Cucremy mim MoOUIbHOE IPUIIOKEHHE.

» OrmnaunBaTh YCIIyrd B COOTBETCTBHH C YCIOBUsIMH J[oroBopa.

8.5. Tlonb3oBaTenb BIpase:

» B mo6oe ynodHOe BpeMs BOCIIONIB30BaThCs yeimyramu Oneparopa.

» Tlonmyuars ot OmnepaTopa yBeIOMJICHHsI B BHJIE JJIEKTPOHHBIX COOOIICHHMN Ha aapec
AIIEKTPOHHOM MOYTHI WJIM HOMEP a0OHEHTCKOT0 MOOMIEHOTO Tenedona [lonp3oBarens.

» OOpamarbcss ¢ BOMPOCAMH W TPEIJIOKCHUSMHU B CIY)KOY TEXHHYECKOW IOAJEPIKKU
Cuctembl wiii MOOMIBHOTO MPUIIOKEHHS, CIOCOOOM, TpelycCMOTpeHHOM B CHucTeMe Hin
B MOOWIBHOM MPHUIIOKEHUH.

» llonp3oBarenb rapaHTHPYET, YTO HE OyAeT Mcnoib3oBaTh CHCTEMY B MPOTHBOIPABHBIX
LeJIsAX, a TAaKXKe B MHBIX LIEJIAX, HeXelu yKazaHHble B JloroBope-odepre, B Cucteme u B
MOOMIIEHOM MTPHUIIOKEHHU.

9. OTtBercTBeHHOCTH CTOPOH

9.1. Onepartop He OTBeUaeT 3a HEUCIPABHOCTH, OMMUOKU U cOOU B pabOTE MPOTrpaMMHBIX W/WIH
arrmaparHbIiX CpCACTB, O6CCHC‘II/IBaIOHH/IX (1)YHKHI/IOHI/IpOBaHI/IC CI/ICTCMLI, BO3HUKIIHUEC II0
MpUYHHAM, HE 3aBUcAIUM oT Oneparopa.

9.2. Onepatop He OTBEUaET 3a BpeMeHHOe oTcyTcTBUE y [lonb3oBaTens 10cTymna K IporpaMMHbBIM
W/WJTK arrapaTHBIM CpelicTBaM, o0ecreuuBaomumM GyHKironupoBanue Cuctemsl. Onepatop He
HECET OTBETCTBEHHOCTD 3 PE3yJbTAaT UCIOJIb30BAHUS WM MTOJIE3HOCTD UCIIONb30BaHus CUCTEMBI
¥ MoOUIBHOTO NPUIIOKEHHS, TPEJOCTaBIEHHOTO B 00beMe, onpeaeraeHHoM [lonb3oBaTenem.

9.3. OnepaTop HC OTBCYACT 3a y6BITKI/I HOJ'IB?»OB&TGJ'ISI, BO3HHUKIINEC B PE3YJIbTATC!:

> Bnecenns Ilomp3oBareneM WM TPeTBUMH JMIAMH H3MeHeHHWH B CucTeMy WM
MoOunpHOE NpPUIIOKEHUE, a TaKKe B pe3yJbTaTe HAIM4YUs «BHUPYCOB» U HWHBIX
BPEIOHOCHBIX MPOTrpaMM B 000pYyIOBaHUU U IPOTPAMMHOM 00€CIIeYeHNH, UCTI0Ib3yEMOM
[Tonb3oBarenem st nocryna k Cucreme.

> HCHpaBI/IHLHOFO 3aIlOJIHCHUSA PCKBU3UTOB HJOKYMCHTOB, HCIIOJIb3YCMBIX B CI/ICTGMC, a
TAaKXE JOKYMCHTOB, 3aIlIOJHACMBIX ITPH OILIATEC Vcnyr IIoCpEACTBOM Arenra.

» Buecenus I[lonb3oBaTeneM JICHEXKHBIX CPEJICTB Yepe3 JIMIl, KOTOPbIE B COOTBETCTBUH C
JloroBopoM He ABISIOTCS AT€HTaMHU.

» Hapymenus [Tons30BateneM ycTaHOBIEHHOTO J[OrOBOPOM MOpPSi/IKa BHECEHHSI ICHEKHBIX
CpPEJCTB.
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> HN3menenus 3Ha4YcHUSA I/IHIII/IBI/II[yaJIbHOI‘O peﬁTnHra, BO3HHUKIIEC B CBA3U C UBMCHCHUEM
Oneparopom mnporeaypsl pacuera MHIUBUAYaIbHOTO PEUTUHTAa HA OCHOBaHUU 1. 4.5.2
Hacrosuero Jlorosopa.

» CosepieHuss AreHTOM NPOTHBONPABHBIX JEUCTBUH B oTHomeHuH [loib3oBarers.
[Tonb3oBaTeab HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEJICHUM, YKa3aHHBIX UM
U UCT0JIb30BaHUU CHCTEMBI.

9.4. CTopoHBI OCBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJIHOE WM YaCTUYHOE HEUCIIOTHEHUE
cBoMX 00s3aTenbcTB MO COriamieHuIo, €CIM TaKOBOE SBUJIOCH CIIEACTBHEM OOCTOSTEIILCTB
HEMPEOJOIMMON CUJIBbI, BOSHUKIIHNX TOCJIE BCTYIUIEHUS B cuity JloroBopa, B pe3yibTare COOBITHIA
Ype3BBIYAHOrO0 XapakTepa, KOTOpPhIE HE MOTJIM OBITh NPEABHUIACHBI W IMPEIOTBPALICHBI
pa3yMHBIMU MEPaMH.

9.5. B npyrux ciydasx HEMCIOTHEHUS WM HEHAIJIE)KAIIETO UCIIOJIHEHUS! CBOMX 0053aTEIbCTB I10
Cornamiennto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu ¢ yuetom ycioBui Jorosopa.

9.6. OmnepaTop HE MPEAOCTABIIAECT HUKAKUX TAPAHTUN WIIM YCIOBUN B OTHOILIEHUU COOTBETCTBHS
YCJIYF KOHKPCTHBIM LECJIAM HOJII)SOB&TGJI?I, WA UX OIPUTOOAHOCTHU IJIsA MHBIX ueneﬁ " 3a1a4.

9.7. Ilonp30BaTenb HECET MOJHYK OTBETCTBEHHOCTH 3a HECOOJIIO/IEHNE IIPABWI U UHCTPYKLUH,
peycMOTpeHHbIX CUCTEMO.
10. H3meHenwue u pacrop:xenue lorosopa

10.1. Oneparop BmpaBe B OAHOCTOPOHHEM TOPSIKE BHOCUTH M3MEHEHHs] B JloroBop myrem
pa3meneHus u3MeHeHuid B Cucteme 1 B MOOMIIBHOM MTPHIIOKCHHUU.

10.2. 3MeHeHus BCTYNAIOT B CUILy C MOMEHTA Pa3MEILeHUs1, €CJIU MHOM MOPSII0K UX BCTYIIICHUS
B CHJIy HE YCTaHOBJIEH NpU UX pa3MerieHuu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.

10.3. B cinyuae Hecornmacusi Ilonb3oBarenst ¢ uM3MeHEHHSIMM YciaoBHM JloroBopa OH BIipaBe
pacTtopruyTh /lorosop B nopsake, npeaycMorpeHsHoM 1. 10.7 lorosopa.

10.4. loroBop MoOeT OBITH pacTOPrHyT Nno mHunMatuBe Omneparopa B JIr000€ BpeMs IyTeM
HaIpaBJIEHUs] COOTBETCTBYIOLIEro yBenomieHus [lonp3zoBarento.

10.5. B cinywae pactopxenus JloroBopa mo wununmatuBe Omeparopa [loroBop cuutaercs
pacTopruyThIM 1o ucredennu 10 (aecaTr) KaJleHJapHbIX THEH [Oociie OTIPABIEHUS YBEAOMIICHMUS,
yka3zaHHoro B nnyHkte 10.4 Jlorosopa.

10.6. JloroBop MokeT OBbITh pacTOpPrHyT no mHuIMatuBe [losnb30BaTens B j1t000e BpeMs MyTeM
HalpaBJIeHUs] COOTBETCTBYIOLIETO 3asBJICHUS B MUCbMEHHON (popme Omnepatopy.

10.7. B cnydae pacropxkenus JloroBopa no mHunumatuse Ilosnb3oBarens JloroBop cumraercs
pPacTOpPrHYTHIM 0 ucTedueHuu 10 (aecsaTH) KajJeHAapHbIX JHEH MOCie MOJy4YeHUs TUChMEHHOTO
yBenomiieHus: Oneparopom, ykazaHHoOro B myHkte 10.6.

10.8. 1oroBop MOKeT ObITh PACTOPTHYTO 110 MHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM HACTOSALINUM
JloroBopoM 1/uiv JEHCTBYIONUM 3aKOHOIaTEIHLCTBOM PO,

11. Ilopsigok 3ak04YeHHs U CPOK aeiicTBus lorosopa
11.1. JJorosop 3axmouaercs mexxay Oneparopom u ITons3oBarenem B ¢popme JJorosopa.

11.2. Aknenrt ycnoswuii JloroBopa o3HadaeT nojaHoe 1 6e3oroBopouHoe npunstie [lonb3oBarenem
Cuctemsl Bcex ycnoBuii Jloropopa 6e3 Kakux-1n00 U3bATHI W/UIN OTpaHUYEHUH 1 paBHOCUIIEH
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3aKJIIOUYEHHUIO JIBYXCTOPOHHEr0 nucbMeHHoro JloroBopa (myHKT 3 ct. 434 'K PO).

11.3. Ilonb3oBaTenb NMpoOU3BOAUT akuent [oroBopa mocie 0O3HAKOMJICHHSI C €r0 YCJIOBHUSIMU B
Cucreme unmu B MoOwibHOM mnpuinoxeHnnn Orneparopa MyTEM COBOKYITHOTO BBIIOJHECHUS
NENCTBUI, coiep>KaHue U MOCJIE0BATEIbHOCT KOTOPBIX OMKCaHbl B MyHKTax (., 4.2. HACTOSILIErO
HoroBopa.

11.4. Cpoxk gerictBust [JoroBopa He OrpaHUYEH.

11.5. JoroBop mpekpamaer CcBOE JCHUCTBUE B CJIydae pPacTOPKEHUS IO OCHOBAHMSIM,
OTIpeIeNIEHHBIM YCIIOBUSAMU J[OTrOBOpa W/UIN HOPMAaMHU JEHCTBYIOIIETO 3aKOHOAATEThCTBA PD.

12. IIpoumne nmojioxkeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee yciioBuUs JloroBopa eMy NOHATHBI, M OH UX IPUHUMAET,
0e3yCIIOBHO, U B TIOJTHOM 00BEME.

12.2. Ycnyru, KoTopble YK€ O(QOpPMIIEHBI K MOMEHTY HW3MEHEHHS WU OT3biBa O(epThl,
UCIIONTHSIOTCS HA YCIOBUSIX 0pepThl, KOTOpas AeCTBOBaIa HA MOMEHT UX O0(OpMIICHUS.

12.3. Ecniu kakoe-nmnbo u3 ycnoBuir JloroBopa-odepThl MPU3HAHO HEIECHCTBUTEIBHBIM WU
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTh B CHJIYy B COOTBETCTBUU C JCHUCTBYIOLIUM
3akoHoAaTenbCcTBOM P®, Takoe ycioBue ynansercs u3 JJoroBopa-odepTsl U 3aMeHsIETCS HOBBIM
MOJIOKEHUEM, MaKCHMAaJbHO OTBEYAIOIIMM W3HAYaJIbHBIM HaMEpPEHHUSM, COJICPKABIIUMCS B
HacrosimeM JloroBope-odepre, mpu 3TOM oOcTalbHBIE TONOXKEHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. Oo0paboTka M 3a1IUTa NEPCOHAIBbHBIX JaHHBIX

13.1. Oneparop ocymiecTBiasieT 00pabOTKy HEpCOHalIbHBIX AaHHBIX [losnb3oBaTens B wLEIAX
okazanusi Ilonb3oBartento ycnyr, ykazanHbix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBUH C
TpeboBanusiMu deaepanbHoro 3akoHa oT 27.07.2006 r. Ne152-03 «O nepcoHaNbHBIX TaHHBIX»,
YCIOBUSMHU HACTOSAIIETo pasnena JloroBopa-odepTsl, HHOTO MPUMEHHUMOI0 3aKOHO/IATENbCTBA O
NEPCOHAIBHBIX JaHHBIX U YCIOBUAMU [10JUTHKN KOHOUACHIINATBLHOCTH.

14. TlosiHOe HAMMEHOBaHUE, A/[PeC MECTOHAXOMKAEHUS U MJIATEKHbIE PEKBU3UTHI
Omneparopa

HaumenoBanme: AxmmonepHoe o6miectBo «bropo kpemutHbix ucropuii «CxopuHr bropo»
(AO «bKU Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. MockBa, Kananuesckas yi., 1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut bank», r. MockBsa,

k/c 30101810300000000545, BUK 044525545
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