JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npexycMoTpeHHbIX I1. 0., 4.2. HacTosiero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpHM3auMsi — TpOLECC aHadu3a U COINOCTaBJIECHUsA, BBeAeHHbIX [losb3oBarenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
I'ocycnyru, o pe3yspraraM KOTOporo omnpeznensercss Hanuuue y [lons3oBarens mpasa Moixy4uThb
noctyn k Cucreme. ABropuszanusa yepe3 CalT ['ocycinyru MOXKET OCYyHIECTBISTHCSA TOJIBKO IS
MOJIb30BaTENIEH C MOATBEPKACHHBIMU JaHHbIMU Ha Caiite ['ocycmyru.

ATeHT — I0pUIUYECKOE JIUII0, OCYILIECTBIAIOIIEee MepeBo]l ACHEXHbIX cpelacTB [lomb3oBaTens
Cucremsl Ha cuét OnepaTopa Juist oriaThl Y ciyr, npruooperénHbix [lonb3oBarenem Ha Caiite wim
B MOOHJIBHOM IPUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIE JaHHble — YHUKalbHble uMs [lonb3oBarens (JIOrMH B BHJAE ajpeca
ANIEKTPOHHON MouThl) U mapoib [lonp3oBarens win ums [lonp3oBaTens (JIOrMH B BHUJE ajpeca
AJIEKTPOHHOM MOYTHI WK TenedoHa) u maposib [lonp3oBatens Ha Caiite ['ocycnyT, HCTIOJIb3yeMbIe
s Asropuzaiuu B Cuctreme u3 cetu MHrepHer miaM B MOOWIBHOM MPUIIOKEHUH.
AyTeHTU(UKAIIMOHHbIE JaHHble MpHucBauBatoTcs I[lomp30Barento B MOMEHT pErMCTpaluu
ITonp3oBarens B Cucteme uinu B MOMEHT peructpanuu [lonszoBatens Ha Caiite ['ocycmyr.

ba3za ganHbIX — creuuanbHBIM 00pa3oM CTPyKTypupoBaHHas Oa3a naHHbIx Ormeparopa, B
KOTOpOM XpaHATcs KpeauTHble ucropuu Ilonp3oBarenei.
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BKH/ 010po KpeauTHBIX HCTOPUH — IOPUANUYECKOE JIULO, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
¢ 3akoHomaTesbcTBOM Poccuiickoit deneparuu, W 3aperHCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUHN U OKa3bIBAIOLIEE B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM «O KpeIUTHBIX
ucropusix» ot 30.12.2004 roga Ne 218-®3 ycnyru no popmupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEAUTHBIX MCTOPHUM, a TaKKe IO MNPEJOCTABICHUIO KPEIUTHBIX OTYETOB U COIYTCTBYIOIIMX

YCIIYT.

JNannblie Ionb3oBaTesist — 10cTOBepHas U nonHas nHGopmanus o [loap3oBarene, ykazaHHas UM
npu peructpauuu B Cucteme n/wiM noiydeHHas npu aBropusanuu [lons3zoBarens uepes Cailr
['ocycnyru w/unu ykasanHas B JInuHOM kaOuHETE 3J1eKTpOHHOTO cepBuca «KpeautHas ucropus
OHJIaH», 1 UH(OPMaLUs, COIEPKAILAsACT B KPEAUTHBIX UCTOPUSX.

ECHA - enunas cucreMa UaeHTU(DUKAIMH U ayTEeHTU(DUKAIIAH.
3akoH — OeaepanbHblil 3ak0H «O KpeauTHBIX UcTOpusix» Ne218-D3 ot 30.12.2004 roaa.

NHauBuayadbHbI PeTHHI — YHCIOBOE 3HAYCHHE, XapaKTEPHU3YIOIIee KPEIUTOCIIOCOOHOCTh
[Tonp3oBarens u paccuntaHHoe OmnepaTopoM Ha OCHOBE METOAMKH, TPEOOBaHHS K KOTOPOMH
ycraHaBnuBaoTcsi bankom Poccun. 3HaueHHs WHIMBHUIYAJIbHOTO PEUTHHTA HAXOIATCA B
nuarazone ot 1 10 999 (1 — Huskwmii, 999 — o4eHb BHICOKHUI), TJIe MUHUMAJIbHBIN OaJlT 03HaYaeT
MAaKCHUMAJIbHBIN PUCK.

Kpenuthbiii OT4eT — 3J€KTPOHHBINH JOKYMEHT, KOTOPBIH COAEPKUT UH(OPMAIIHIO, BXOSAILYIO B
COCTaB KPEeIUTHON UCTOPHH, U KOTOPBIA OIOpO KPEAUTHBIX UCTOPUM MPEJOCTABISET MO 3alpoCcy
CyObEeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

JInunplii kaOuHeT 3JIeKTPOHHOro cepBuca «KpeauTHass WcTOpUSI OHJIAliH» Ha caiiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke MMeHOBaThcs JImuHbIii kabuHeT win Cucrema)
— 3TO COBOKYINHOCTh MpPOTPaMMHBIX U  allapaTHBIX CPEJICTB, 0OECIEeUMBAIOLINX
UH(POPMALIMOHHOE U TEXHOJIOTHUECKOe B3aumo/eiicteue Mexty Oneparopom u Ilosnb3oBatensimu
Cucremsl.

Mo6ubHoe npuiIo:KeHne — mporpaMMmHoe obecrneueHue Oneparopa, pa3MenieHHOe B UHTEPHET-
MarazuHax App Store, Google Play u npyrux WHTEpHET - Mara3wHax I10J] HAaUMEHOBaHHUEM
«Ckopunr bropo», ycranaBnmuBaemoe Ilonb3oBaTensiMu Ha CBOM MEPEHOCHBIE MOOWIbHBIC
yCTpoiicTBa U cozaep:xaiiee nHpopMaluio o CuctemMe U yCIOBUSAX €€ UCIIOJIb30BaHusl, Y ciayrax u
MOPSIIKE OKa3aHUs Y CIIYT.

Omneparop — AkunonepHoe o0uiecTBo «bropo kpenutHbix nctopuit « Ckopusr bropo» (AO «bKU
Cb»)

IMapTHep — ropuaMYEcKoe IHIO, 3aKmounBiiee ¢ OmepaTropoM JOTOBOp Ha OKa3aHHE
YCITYT/areHTCKUM TOTOBOP IO MPOABIXKEHHIO (pacpocTpaHeHuo) ycayr Omeparopa.

IHoarBep:xkaenue JIMyHOCTM — mpolLEaypa YCTAaHOBJIEHHS COOTBETCTBUS YKa3aHHBIX IIpU
perucTpanuy epcoHalbHbIX AaHHBIX [lob30BaTemnto.

Ioab3oBaTeab — ¢u3znyeckoe JUIO, OCYHIECTBUBIIEE akUenT J[oropopa B HENsAX MOIy4YCHHS
Yenyr Onepatopa ¥ perucTpaluio Wik aBTOpu3aluio B JIMuHoM kaOuHeTe 3JeKTPOHHOTO CepBUCa
«KpeauTHas uCTOpUS OHJIANHY.

Perucrpanus Iloab3oBartens, Permcrpanms — mnpoieaypa BBOAa MEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyto ¢opmy Ha Caiite, mpucBoenus [lonb3oBaTento jgoruHa u
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HOI[TBep)K,Z[GHI/ISI JAHHBIX 3HCKTp0HHOI>'I IIO4YThbI, C BO3MOXHOCTBIO yCTaHOBI/ITL HapOJII: JUIA
nocieayroen apTopusann B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYAApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHer mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSX €€ UCIOIb30BaHus, Y CIIyrax, HOpsAKe OKa3aHus Y CIIyT.

CepBuc Kapma — cepBuc, mnpeinctaBisioninii coboil «Tpekep (UHAHCOBOTO 3I0POBBSY,
(GyHKLIMOHAI KOTOporo odecreunBaeT (JopMUpOBaHUE 110 3arpocy u ¢ cornacus [lons3oBarens B
cnenuaibHoM paszene Jlnunoro kadbunera Ilokazarens Kapma u oTciiexxuBaHue ero u3MEeHEHU.
[Toka3zarens Kapma - unnexc gpunancoBoil 6maronanexxuoctu Iloabp3oBaresns, paccunTbIBaeMblit
Ha OCHOBE MHAMBUAyalbHOro peiiTuHra Ilonb3oBarens kak cyObekTa KpeIWTHOM HCTOpUH, a
TaKXKe CBEJCHHMH, IOJy4aeMbIX W3 OTKPBITHIX O(QUIHMAIBHBIX TOCYAAPCTBEHHBIX U HHBIX
MH(OPMALIMOHHBIX CUCTEM M UCTOYHUKOB B OoTHOLIEeHUU [losb30Barens, B YaCTHOCTHU: CBEJIEHUI
00 apOMTpaXHBIX CyJax; CBEIEHHH 00 HCHOJHUTENbHBIX NPOM3BOJCTBAX; CBEACHUH O
HaXO0XJIEHWU B PO3bICKE B paMKax MCIOJIHUTEIBLHOTO IPOU3BOJICTBA, COJAEPIKALIUXCS B
opurmansubix uctounukax @®CCII Poccum; cBemeHuil 0 3ayorax; CBEIACHHM O MHpoIeaypax
0aHKPOTCTBA; CBEJCHHI O HAJOXKEHUH apecTa Ha JACHEKHBIE CPEICTBA (CUETA), COJIEPIKALIUXCS B
ouLUaNbHBIX HMCTOYHUKAX; CBEJCHMM O HaJUYUU 33J0JDKEHHOCTH 110 aMMEHTHBIM
00s3aTenbcTBaM, cojaepKaluxcs B opuiuanbHeix ucrouHukax. Oynkunonan Cepsuca Kapma
noctyneH [lonb3oBaTenno mocie NpeocTaBlIeHUs] UM corjlacusi Ha 0OpaboTKy NEepCOHAIbHbBIX
JAHHBIX B HeNsx popmupoBanus u npenocrasienus [lokazarens Kapma (nanee - Cornacue). [Ipu
otr3siBe [lonb3oBarenem Cornacus goctyn k Cepsucy Kapma npekpaniaercs. C yueTom T0Oro, 4To
OJIHMM U3 OCHOBHBIX [TapaMETPOB, MI0JIO)KEHHBIX B OCHOBY pacyera [lokazarens Kapma, sBinsercs
UH/IMBUYalIbHBIA PEUTHHT CyOBeKTa KpeAUTHON UCTOPUH, TOCTOSIHHBIN focTyn [lonb3oBaTens k
KOTOPOMY OCYIIECTBIISIETCS TOCpeACTBOM JInuHoTO KabuHera, pa3padoTtka Onepatopom CepBuca
Kapma n nonnepxanue ero ¢pyHKIMOHAA OCYIIECTBIAETCS KaK 4aCTh MapKETUHTOBON MOJTUTUKU
OrnepaTopa, HampaBJICHHON Ha pacCHIMPEHUE KIMEHTCKON O0a3bl, MOJB3YIOIICHCS TUIATHBIMU
ycayramu OnepaTopa HOCPEICTBOM peructpanuu HOBbIX [lonb3zoBareneil B JInuHoM kaOuHeTe
W/WIM TIOBBIIIEHUS aKTUBHOCTU JedcTByromux Ilonmp3oBareneil B mensix yBenuueHUs odobema
npojax MIaTHbIX yciyr Onepatopa uepe3 JIuunelii kaOuHer, pocta mpubbuin OnepaTopa,
MOJTy4aeMOM OT MPOJIaXKH MJIATHBIX YCIYT mocpencTBoM JInuHoro kabuHera.

Cyobext kpeautnoii ucropuu (CKH) — dusnueckoe mim 10puandeckoe U0, B OTHOIIECHUH
KOTOpOro (OopMHUPYETCS KPEAUTHASI ICTOPHSI M KOTOPOE SIBJISIETCS 3a€MILIMKOM I10 IOTOBOPY 3aiiMa
(kpeauTa), MOpyYUTENEM 10 0053aTENBCTBY, B OTHOUIEHUH KOTOPOro (OpMUPYETCs KpeAUTHas
UCTOpHUS, NPHUHLMIIAIOM, B OTHOIIEHWHM KOTOPOTO BbJaHa HE3aBUCUMAas TrapaHTus,
oOecrieunBaromas 1000 BUA 00s3aTenbCcTBa, JIM3UHIONOMYYaTeIeM, JHMIIOM, B OTHOLICHUU
KOTOpPOTO0 BBEJEHBI NMPOLETYphl, IPUMEHSEMBIE B J€JIe O HECOCTOSTENbHOCTH (0aHKpPOTCTBE),
JOJKHUKOM, B OTHOIIIEHNH KOTOPOT'O BBIHECEHO BCTYIIUBIIEE B CUITY U HE UCIIOJIHEHHOE B TEUEHUE
10 nHell pemieHue cyaa O B3bICKAHUHU C HETO JICHEKHBIX CYMM B CBSI3U C HEHCIIOJIHEHHEM UM
0053aTeNbCTB 110 BHECEHUIO IJIAThI 3a )KUJI0€ MIOMEIIeHNEe, KOMMYHAJIbHbIE YCIYTH U YCITyTH CBSI3U
a00 aTMMEHTHBIX 00s3aTenbcTB. CyObEKTOM KpEAMTHOM HCTOPHM TakXKe MPU3HAIOTCS
¢buznyeckoe IO, MOJaBIIee 3asBIEHUE O MPEJOCTABICHUH 3aiiMa (KpeanuTa), MopyuuTeabCTBa
1o 3aiMy (KpeauTy), JU3MHTY, (U3UUECKOe JIMIO, MOJaBIIee 3asiBJICHUE O BHECEHHUH B CBOIO
KPEAUTHYIO HCTOPUIO CBEIEHUN O 3ampere (CHATUU 3alpera) Ha 3akKIIOYEHHE JI0rOBOPOB
NOTPEeOUTENHCKOTO 3aiiMa (KpeauTa) (Jjajiee COOTBETCTBEHHO - 3asiBIICHHE O 3aIlpeTe, 3asBICHHUE O
CHATUM 3alpeTa, 3asBJIEHWE O 3ampere (CHATHHM 3ampera). 3amuch KPEAUTHOW HCTOPUHM HE
(dopmupyeTcsl B OTHOLIEHUH KPETUTHOTO 00s13aTeIbCTBA BOCHHOCITY KaIIero, 00CIy>KUBAeMOT0 B
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pamMKax HaKOMHUTEIbHO-UIOTEYHON CUCTEMBl JKUJIHMIIHOTO O0ECleYeHHs] BOCHHOCITYXAIUX B
cootBeTcTBUU ¢ DeaepanbHbiM 3akoHOM 0T 20 aBrycra 2004 roma N 117-®3 "O HakonuTeabHO-
UTIOTEYHOW CHUCTEME KUJIHIIHOTO 00ECIIeUeHUSI BOCHHOCTY KamuX .

Cnucok 610po — nHGOpMaIus 0 OIOPO KPETUTHBIX UCTOPHUN, B KOTOPBIX XPAHUTCS KPEIAUTHAsS
ucropus llonp3oBatens, moirydeHHass B BHJE JIEKTPOHHOro cooOmienus: u3 LleHTpanbHOTrO
KaTaJiora KPEOUTHBIX WCTOpPUH Ha OCHOBAaHMHM 3ampoca CyObeKTa KpPEIUTHOH HCTOPHH,
HaNpaBJIEHHOTO 4Yepe3 Bropo B 3eKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIMOHANA JImuyHOTO
kabunera. ObecnieueHre Takoro (QyHkiuoHana JlmuHOro KaOWHETa SBJISETCS NPAaBOM, HO HE
o0si3anHOCTRIO bropo. Pemenne o mojpaep)kaHuM WM OTKIIOYEHHHM JaHHOTO (PYHKIMOHAA
npuHuMaercss bropo mo cBoemy ycMmoTpeHuio. B ciydae oOecrneuenuss Bropo Bo3MoOKHOCTH
nonyyenus Cnmcka Owopo uepe3 Jluuneni kaOuner, Ilomp3oBaTento MpeaoOCTaBIAETCS
cooTBeTcTBYIOIIas nHpopManus Ha Caiite u/umu B Cucteme (Jlmunom kabunere). KinueHry B
COOTBETCTBUHM C 3aKOHOM JOCTYIIHBI MHBIE CIOCOOBI momydeHus: Crnucka Oo0po, B TOM 4uUCIe,
OecriiaTHbIE.

CBII — cucrema OBICTPBIX IUIATEXKEH, MpeAcTaBisromas codoii cepsuc banka Poccun, koTopsrit
IIO3BOJISIET, B TOM YHUCJI€, MTHOBEHHO OIJIAaUYMBAaTh TOBAPBI M YCIYTU B O€3HATMYHOM MOPSIIIKE.

Ynpomennas perucrpanus Iloab3oBatenss — mnpouneaypa BBOJA IEPCOHAIBHBIX JaHHBIX
[Tons3oBarenst B JInuHOM KaOuHETe JIEKTPOHHOIrO cepBuca «KpeauTHas HCTOpUS OHIAWHY,
NOJIy4YEHHBIX B pe3yibTate ABTropusanuu Ilons3oBarens Ha Caiite ['ocyciyru, ¢ npucBoeHUEM
[Tonp30BaTeNt0 YHUKAJIBHOTO UACHTU(GHUKATOPA M1 BX0/a B JINUHBIN KaOUMHET, C BO3MOXKHOCTBIO
CO3JIaHM JIOTWHA M TIapOJIsl, TOATBEP)KICHHS TAHHBIX JIEKTPOHHOW MOYTHI W/WIH a0OHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Yceayra — Yenyru, nouMeHOBaHHBIE B pazzene 3 Hactosmero Jlorosopa, gocrynuesie B Cucreme
i B MoOUITbHOM MPHIIOKEHUU JJ1 TPUOOPETEHUSI.

HenTpajabublii katagor kpeauTHbIXx ucropuii, HKKHW — nndopmannonnas cucrema banka
Poccun, ocymecTBisomas XpaHeHUe TUTYJIbHBIX YacTeN KPEAUTHBIX UCTOPUH, IPEJOCTABIICHNE
uH(popManuu 0 OI0pO KPEIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOPUsI CyOBbEeKTa
KPEIMTHOM MCTOPUHU, U OCYLIECTBICHHE BPEMEHHOI'O XpaHEeHHs 0a3 JaHHBIX OIOpPO KPEIUTHBIX
HCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickon denepannu.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHasi HHPOpMAIIHs, IPeICTaBICHHAs B AJIEKTPOHHO-
undposoit popme.

2.2. B JloroBope-odepre MOTyT OBITh MCIOIB30BAHBI TEPMUHBI, HE ONpe/ielIeHHbIE B pa3zene 2
Hacrosero Jloroeopa. B 3TOM ciyyae TOJIKOBaHHE TAaKOrOo TEPMUHA MPOU3BOIUTCS B
COOTBETCTBUU C TEKCTOM M 0OLIMM cMBbIciIoM J[oroBopa.

3. TIIpeamert norosopa

3.1. [Ipenmerom Hactosiiero JloroBopa siBisiercst okazanue Oneparopom Yciayr (B TOM YHCIIE HA
BO3ME3/HOI OCHOBE) B COOTBETCTBHMHU C YCIOBUSMHU Hactosuiero /loroopa. Ilepeuens ycuyr u
MOPSIIOK MX OKa3aHWs yka3assl B 1II. 3.1.1. — 3.1.22:

3.1.1. Kpeautnsiii OTuéT

Ha ocnoBanuu 3anpoca I[lons3zoBarenss Onepatop npenocrasisier Ilonb3oBatento KpenuTHbiii
Otuér, cdopMupoBaHHBIi Ha oOcCHOBaHWMM JaHHBIX [lomwp3oBarens. KpemuTHbiii otuer
MPEAOCTABIIETCS MCKIIOUUTEIBHO B JJEKTPOHHOM BHJE, MOXKET COAEPKATh TUTYJIBHYIO,
OCHOBHYI0, HH()OPMAITMOHHYIO U 3aKPBITYIO YaCTH KPEIUTHON MCTOPHUH, TPU UX Hanu4duu B baze
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JnaHHbIX, 1 UHnuBuayansHbil peiituHr. KpeauTHeiil otuer npenoctasisiercs [lonb3oBatenio B
Cucreme wim B MOOHIFHOM MPUITOKECHHH.

ITonb3oBarens BIIpaBe B paMKax JAHHOW YCIyTH:

A) B COOTBETCTBUH ¢ 3aKOHOM 3aIlpocHTh He Oosee 2 (1Byx) OecruiatHbix Kpenutapix OT4ETOB.
YkazaHHOE IPaBO MPEIOCTABIIECTCS B KAMKIAOM KaJICHIAPHOM TOJY;

U (Win)

b) 3anpocute Kpeautnbiii OTYET Ha MIaTHON OCHOBE.

Bo3moxxHocTh BeIOOpa omiuu 1o yciyre «Kpeaurasiit OTuér» ocymectsisercss B Cucreme min
B MOOHJIEHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTyNMHOro Konuyectsa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
OBITh IIpesiocTaBiieHbl [101b30BaTENIO 110 €r0 3aMpocy, TAKKE YUUTHIBAIOTCS KPEAUTHBIE OTUETHI,
kotopble Ilonmp3oBarens momyums y Omneparopa B KaJeHIApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndopmanusa o konuuectBe (ocraTke) OecraTHbIX KpenuTHBIX OTUETOB B KaJIEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInuHom kaOuHere.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh llonp30BaTenst 0 HOCTYIIHOM KOJUYECTBE
(ocratke) OecriaTHBIX KpeUTHBIX OTUETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHUH JOCTYITHBIX
OecriaTHBIX KPEIUTHBIX OTYETOB B Hayajleé KaJEeHJapHOro rojila IOCPEICTBOM HampaBieHUS
COOOLIeHUH Ha ajpec 3JEKTPOHHOH MoYThl WM aOOHEHTCKUH HOMEp MOOWIIBHOrO TenedoHa,
npenocrapieHubii [lonbp3oBatenem Oneparopy.

3.1.2. besnumutHble Kpeautnnsie OTuersl (¢ 23.03.2026 r. 10CTYNHO 1JIs1 MOAKJIIOYEHUS
TOJbKO Yepe3 [TapTHepoB Onepartopa)

Cpoxk aeiictBust Yenyru - 1 (oauH) roa ¢ gaTsl OIIaThl MOANMUCKH Ha Ycuyry (nanee — «Cpok
JIENCTBUS Y CITyTh»).

[Tonb3oBarens CucreMsl Bipase 3anpamuBaTh KpenqutHbsie OTYeThl HEOrpaHUUYEHHOE KOJIMYECTBO
pa3 B TeUEHHUE JHs B paMKax orutadeHHoW noxanucku Ha KpenutHeie Otuersl B TeueHne Cpoka
neiictBus Yceiyru. [lo ucreuenun Cpoxka aeiictBust Ycenyru noanucka Ha Kpenutheie OTueTsl
3aKaH4YMBAETCS, BO3MOXHOCTh 3anpamuBaTh KpenutHeie OTUETHI B paMKax YCIyTH CUMTAETCA
MOTaIIeHHON (McuepnaHHoM), a Yciayra CUYMTaeTcsi OKa3aHHOM BHE 3aBUCHUMOCTH OT PEajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHeix OtueroB. Kpeautnbii  Otuer
MIPEAOCTABIIACTC MCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXET COAEPKAaTh TUTYJBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO M 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, NIPU WX HaIU4uM B baze
JNaHHbIX, 1 VHauBuayansHel petuHr. Kpeautnslii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.3. UuauBuayaJbHBIA peiiTHHT

[Tonmp3oBarens BmpaBe mocie ABTopuzanuu B Cucreme win B MOOWUIBHOM TPHIOKEHUN
OTCJIKUBATh  CBOM  MHAuBUAyalbHBIA ~ PEUTHHI,  KOTOPBIM  XapakTepusyer  €ro
KpeIUTOCTIOCOOHOCTh, paccunTanHyro OrmepaTtopoM mo metonuke banmka Poccuu. Omnepatop
BIIPaBE€ BHOCUTh U3MEHEHHs B MpoLeaypy pacuéra MHIMBUIyaTbHOIO PEUTHHTA B I000€ BpeMs
6e3 yBemomienus [lonb3oBarens. Omeparop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyauenue MHIMBUAYyaaIbHOTO PEUTUHIA IIOCIE BCTYIUIEHHWS B CHILYy M3MEHEHUU B IIPOLIEAYDPY
pacuéra MHnmBuayanpHOro pedtuHra. Pacuér VMHauBHIyallbHOrO PENTHHIA OCYIIECTBISAETCS
TOJIKO Ha OCHOBAaHUM MH(OpMAIUM, BXOJAIIEH B COCTaB KPEAUTHOW MCTOPHM, XpaHSAIIEHCS Y
Omnepatopa.
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[IpenoctaBnenne u oOHOBieHHME WHAMBHIYadbHOTO PEUTHHTAa MPOU3BOIUTCS IO 3aIpPOCy
[Tomp3oBarens. [Tox 3ampocom B pamMKax JaHHOH Y CIIyrd MOHUMAETCS JTI000€ U3 YKa3aHHBIX HIKE
COOBITHIA:

» wnaxarue [lonp3oBarenem kHOnkH «OOHOBUTH perTHHM» B Cucreme. KHomka JocTymHa
nocne ABropuzauuu Ilons3oBarens B Cucreme. Ee Haxkatne BO3MOKHO He yaiie 1 pasa B
CyTKH;

» 3anpoc [lonp3oBareniem Kpeaurnoro Otyera B pamkax Yciyr, yka3aHHbIX B mir. 3.1.1. —
3.1.2.,3.14.,3.1.5.,3.1.8., 3.1.9, 3.1.13 nacrosimiero [{oroBopa;

» TmpoBepka Hu3MeHeHWi WMuauBuayanpHOro peiituHra B pamkax Yciayr «KoHtposs
KpEeIUTHOU UCTOpUN» U «PEeHTHHI-KOHTpOIb» corjacHo 1. 3.1.5., u 3.1.12. HacTosiero
Horosopa

3.1.4. «3ammTa OT MOIIIEHHUKOB» (HEAOCTYIHO JIs NoAKI0YeHus ¢ 21.07.2025 r.)

VYcenyra Brmodaer OesnumuTHOEe monydeHue KpeautHeix OT4YeTOB W IpeAOCTaBIICHHE
[Tonb3oBarensm uHGoOpMAIK 00 U3MEHEHUSIX B KpeAUTHOI uctopuu (aanee — « Hpopmarus»).

Cpok neiictBust yeinyru - 1 (oauH) ro ¢ MOMEHTa omiatkl Ycuyru (nanee — « Cpok AercTBus
Yciyrny).

Ycnyra B wactu mpenoctaBiieHuss MHpopManum pacnpocTpaHseTcss Ha COOBITHS B KPEIUTHOU
UCTOPHUH, CBEJICHUSI O KOTOPBIX MOCTymmid B 0a3y maHHbIx Omepatopa He paHee 48 (copoka
BOCHMH) YaCcOB TIOCJIC OIIaThl Y CIIyru (MOMEHT Havdaa npenocTasienus Madopmanun) u nanee
no okonyanus Cpoka aeiictBust Yciyru. OnepaTop npu HAIMYUH TEXHUYECKOW BO3MOMXKHOCTH
BIIpaBe HauaTh npenocrasieHrne Mudopmaiuu u B 6osiee paHHHE CPOKH TIOCIIE OIUIATHI Y CITyTH.

Nudopmanusa npenocrapnsiercss [lonp3oBarensM MO CIEAYIONIUM COOBITUSM B KpPEIUTHON
UCTOPUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hadaja nmpeaocTasicHus MHpopmaIum 1 B TeUCHHE
Kaxabx 30 KalleHJapHbIX JHEH ¢ MOMEHTa oriaThl Y ciyru B pamkax Cpoka faeiicTBust Y ciayru:

» O NOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonw30BaTens B OCHOBHOM 4acTU erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;
» 0 MOSIBIICHUU NPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEUTY MM KPEIUTHOU KapTe.

B teuenue Cpoka aeiictBust Ycenyru [lonb3oBarens Brnpase 3anpamuBath KpenutHeie OTueTsl
HEOTPaHUYEHHOE KOJIMYECTBO Pa3 B TEYCHUE JIHS.

Kpenuthblii otyer npenocrtasisgercss [101b30BaTeN0 UCKIIOUUTENBHO B 3JIEKTPOHHOM BHUJE B
Cucreme, MOXKET cofep aThb TUTYJIbHYIO, OCHOBHYIO, HH(GOPMAIMOHHYIO M 3aKpBITYIO YacTH
KPEeIUTHON WCTOpUU, TPU UX HaIMUUM B 0Oa3ze KpeauTHbIX wuctopuit Omnepatopa, u
NunuBuyanbHbI PEUTUHT.

WNnpopmanusa Hanpasisercs [loap30BaTelnnto B AIEKTPOHHBIX COOOIIEHUS HA apec AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKH HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBaTenem mpu
peructpanun B CHCTeMe WM MPU TIOKYNKE YCIyTH, WU B JUYHBIX JaHHBIX B CHcTteme, B
3aBUCHUMOCTH OT Ccrocoba TonydeHus yka3zaHHOW uH(popmaiuu, BeiOpanHO# [lomp3oBaTenem
Yenyru.

ITo ucreuenun Cpoka nelcTBUS YCIyru BO3MOXKHOCTH 3anmpamuBaTh KpenutHsle OTuéThl B
pamkax Yciyru u nomydenus Mupopmanuu cuntaeTcs nmorameHHoN (McueprnaHHoi), a Ycioyra
OKa3aHHOI BHE 3aBHCHMOCTH OT pEaJbHOr0 KOJMYECTBa NOIy4deHHbIX Ilosnb3oBaTenem
Kpenutasix OtueroB u Mudopmarum.

3.1.5. «kKoHTpPO/Ib KPeAUTHON UCTOPUM» (HEAOCTYIHO 1S moaKIo4enus ¢ 21.07.2025 r.)

chyra BKJIFOHACT:
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» Oesmumuroe nosyueHre Kpenutaeix Otuero (moamnucka Ha Kpenutaeie OTUeThI);

» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPEIUTHOW HCTOPUHU
(manee — «Mupopmanus»);

» orobpaxenue B CucreMe TEKylIero 3HaueHusi IHIUBUIyalIbHOTO PEHTHHTA U TUHAMUKA
€ro M3MEHEHUH 3a NMpeuecTByomue 12 (JIBeHaAaTh) MECAIICB;

» JIBe KOHCynbTamuu skcnepra Omneparopa Mo Bompocam, CBSI3aHHBIM ¢ KpeanTHBIM
OtuetoMm, Undopmanmeit u WunuBuayansHeiM pedTuHroM (nanee — KoHcynpramuu
JKCTIEPTA).

CTOHUMOCTB YCJIYI‘I/I YCTAaHOBJICHAa C Y4YCTOM BCCX OKa3bIBACMbIX B paMKaxX HEC YCIYT,
MEPCUUCIICHHBIX BBIIIC.

Cpoxk gaeiictBust ycayru - 1 (oauMH) roJ ¢ MOMEHTa omuiatel Yciayru (nanee — «Cpok JeHcTBUs
Yeayrny).

VYcnyra B yactu mpenocrasienus MHpopmanuu pacrnpocTpaHsieTcs Ha COOBITUS B KpEAUTHOU
UCTOPUH, CBEJCHHUS O KOTOPBIX MOCTYNUIM B 0a3y maHHbIX Onepatopa He paHee 48 (copoka
BOCbMH) YacOB MOCJIE OIUIaThl Y Clyru (MOMEHT Havaa npenocrasienus Undopmanun) u nanee
1o okoHuyanus Cpoka geiictBus Yciyru. Onepatop Ipd HaJIWYMM TEXHUYECKOW BO3MOYKHOCTU
BIpaBe HauaTh npepocrasienne Mudopmanun u B 0osee paHHUE CPOKU TOCIIE OIUIATHl Y CIYTH.

Nudopmanusa npenocrapnsiercss [lonbp3oBarensM MO CIEAYIOMIUM COOBITUSM B KpPEIUTHON
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA HaJaja nmpeaocTasicHus MHpopMaIum u B TeUCHHE
KaxabIx 30 KaleHJapHbIX JHEH ¢ MOMEHTa oriaThl Y ciyru B pamkax Cpoka aeicTBust Y ciayru:

» O TOSBIIEHHHU 3aIllCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOPHH;

» 0 3aKpBITUH KPEAUTA WM KpeAUTHOW KapThl [lonb30BaTens;

A\

O ITIOABJICHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe,

A\

0 JOCTHKEHUH TTPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM IOTalIeHUH IPOCPOUYEHHO 3a/10JKEHHOCTH 110 KPEIUTY WM KPEAUTHOM KapTe;
00 yJaneHUH KpeanuTa UM KpeAUTHON KapThl U3 KpenuTHoU uctopuu [lonb3oBaTens;
0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

O IMorameHuu KpeauTa 3a C4YCT O6CCHC‘{6HI/I$I;

YV V V V VY

o 6ankporcTBe CyObekTa kpeauTHoi ucropuu (Ilonp3oBarens);
» 00 M3MEHEHNN MHIUBHIYyaIbHOTO peiiTuHra CyObekTa KpeJUTHONW HCTOPHU.

B teuenue Cpoka aeiictBust Ycnyru [lonb3oBarens Brnpase 3anpamuBath KpenutHele OTUETHI
HEOTPaHUYEHHOE KOJIMYECTBO Pa3 B TEYCHUE JIHS.

KpenutHsblii otuer npenocrasisiercst [1onb30BaTento MCKIOUUTENBHO B AJIIEKTPOHHOM BHJE B
Cucreme, MOXET coJepXkaTb TUTYJIbHYIO, OCHOBHYIO, MH(OPMAIIMOHHYIO U 3aKpbITYIO0 YacTH
KpEAUTHOM MCTOpUM, NpH HUX HaIWyuu B 0aze KpeauTHbIX wucropuit Omneparopa, u
NunuBuyanbHbIA PEUTUHT.

Wndpopmanusa Hanpasisercs [1onp30BaTemnto B 37€KTPOHHBIX COOOIICHUSIX HA a/IpeC AIEKTPOHHON
HOYTHl W/MIM a0OHEHTCKUHA HoMep MoOmiIbHOro TenedoHa, ykazanHele llonb3oBareneM mpu
peructpauuu B Cucteme WIM NpU MOKyNKe YCIyrd, WM B JIMYHBIX JaHHBIX B Cucreme, B
3aBHCHUMOCTH OT CIIoco0a OTIpaBKH, BeIOpaHHOTO [losb30BaTenem Yciyru.
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B teuenne Cpoxka neiictust ¥Yciyru Ilons3oBatento B Cucteme oToOpaxkaercs TeKylee 3HaueHue
WuauBuyanbHOro pelTuHra (Mpu Halnuyuu Takoro 3HadeHus y Ilonb3oBarens), a Taxke
JMHAMUKa €r0 U3MEHEHMH 3a mpeaecTByromue 12 (1BeHaanaTh) MecsIeB.

ITo ucreuennn Cpoka nerictBus Yciyru noanucka Ha Kpenutasle OT4eTsl 3aKaHYMBAETCH,
BO3MOXHOCTb 3anpamuBath Kpenutaeie OT4éThl B pamkax YcnyrH, nomydeHus Muadopmarmm,
3HaueHuil MHAMBHUIyanbHOTO peWTHHIa (BKJIIOYas IUHAMHKY €ro H3MEHEHHi), MOoJIy4arh
KoHcynbpramuu »sKkcmepra cuMTaeTcs MOTAIEHHOW (McuepmaHHoOW), a Yciayra CyYuTaercs
OKa3aHHOM BHE 3aBHUCHUMOCTH OT (DaKTHMYECKOTO KOJIMYeCTBa IMOJIy4eHHbIX Iloib3oBaTerneMm
Kpenutasix OtueroB, MHpOpManuu, oToOpakeHHBIX 3HaYeHUH MHIUBUAYyaTbHOTO pEHTHHTA U
konuyecTBa KoHCylbTanmu 3Kcnepra.

3.1.6. «3ammTa +» (HegoCTYNHO 1S noAKI04YeHus ¢ 14.05.2025 r.)

Onepatop Hanpaisiet [Tosb3oBaTento CUCTEMBI SJICKTPOHHOE COOOIICHUE B TOM Cllydae, €Clid B
0a3y nmanHbix Omeparopa mocTymnuia WHGOpPMAIUs O TMOSBICHUH 3alMCH O BBIJAY€ HOBOTO
KpenuTa WM KPeaTuTHOH KapThl Ha uMs [lonab3oBarenst B oCHOBHO# yactu KpeautHoii ucropuu
(mayree — cOOBITHSI B KPEAUTHON UCTOPUH).

Ycnyra neiictByer B Teuenue 1 (0AHOro) roaa ¢ Aathl nojkitoueHus (nanee — Cpok aencTBus
Yenyrn).

Ycnyra pacnpocTpaHsieTcsi Ha COOBITHS B KPEAUTHON UCTOPHH, CBEJIEHUSI O KOTOPBIX MOCTYIHIN
B 0azy nmanubix Omneparopa He paHee 48 (copoka BOCBMH) YacOB IOCJIE JAThl MOAKIIOYEHUS
Ycnyru (MOMEHT Havala npefocTaBieHus nHpopmanun) u aanee 10 okonyanus Cpoka neicTBust
Yemyru. Oneparop npu HaIMYUM TEXHHYECKOW BO3MOYKHOCTH BIPaBE HAuaTh MPEIOCTABICHHUE
uH(popMalid O COOBITHSX B KPEIUTHOM HCTOpPUU M B Oojiee paHHUE CPOKU IOCIE JaThl
MOAKIIOYEHUS Y CIYTH.

WNudopmanus npenocrasisercs [lonb3oBarensiM o coOObITUAM B KPEAUTHONW MCTOPUH, KOTOpPbIE
MUMeITd MECTO C MOMEHTA Havaja MMpelocTaBiIeHns HHopMaun u B TedeHne Kaxabix 30 qHel ¢
MOMEHTa MNOJKIYeHuss Yciayru 1o wucrtedeHus Cpoka pgedcTBus Yciayru (OCpOYHOTO
MPEKpaLICHUS €€ NeHCTBUSA).

DJeKTpOHHBIE COOOIEeHHs HanpaBisatoTcss OnepaTopoM UCKIYUTENBHO Ha apec AIEKTPOHHOU
nouThl, yka3zaHHbIH [Tonb30Barenem npu peructpauuu B Cucteme Wil Mpu MoKynke Y ciyru, Uiu
B JMYHBIX JaHHbIX B CHcTeMe, B 3aBHUCUMOCTH OT cHoco0a IOoJIydeHHUsl, BbIOPaHHOTO
[Tonb3oBarenem Yciayru. B a1ekTpoHHOM COOOIIEHMM CONEPXKUTCS HAaUMEHOBAHHUE KPEAUTHOM
OpraHu3aliy, KOTopas Bblaja KpeAUT/KPEAUTHYIO KapTy, U JaTa BbIIAYd KpeauTa/KpeaUuTHON
KapThbl, WJIA YBCAOMIICHHUEC O TOM, UTO B TCUCHHUEC MOCIICAHUX 30 I[HCfI COOTBCTCTBYIOIIUE COOBITHS
HE MPOUCXONIIN.

Omnepatop noaxmrovaet [lomp3oBarento Ycemyry «3ammra +» Ha yCIOBUSX AKIIMH C MOMEHTA
akuenrta OdepTsl U aKTUBAIIMKM MPOMOKOJA (J1aTa MOAKIIOYECHHs ). Y CIIyra Ha YCIOBHIX AKINUU
IIpeKpanarT cBoe aercTBue no nHunuaruee [lonp3oBarensa no ucreuenus [lepuona yvacrtus B
Ak (MUHUMATBHOTO TIEpHOJAA TMOJIb30BaHMs Yciayramu) B cinydae nojauu [lomb3oBarenem
3asBJIeHUs Ha pactopkeHue Jlorosopa ¢ OnepaTopoM B OJIHOCTOPOHHEM MOPSAJIKE 10 UCTEUEHUS
[lepnona yuactust B AKIMH.

3.1.7. «KpeautHblii MOHMTOPUHD» (¢ 23.03.2026 r. JOCTYNHO ISl MOAKJIIYEHUS TOJIbKO
yepe3 [TapTaepos Oneparopa)

Cpoxk aetictBus Yciyru - 1 (0IMH) TOJI C AaThI MOAKITIOYEHUS Y CIIyTH.

[Tpu nokynke Ilonb3oBarenem Yciyru uepe3 CucreMy AaToil MOAKIIOYEHHS Y CIyTU SBISETCS
JlaTa €€ OIIaThl.
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ITpu noxynke [lonb3oBatenem Ycemayru uepes [laptaepa Oneparopa naToil moAKIOUYeHUs Y CIIyTu
ABJIsAeTCs fara ee aktuBanuu Ilons3zoBatenem B Cucreme.

Ycnyra 3akmodaercs B mpenocraBieHuu [lonp3oBaTtensM uHGOpManmud 00 HM3MEHEHHSX B
KpeauTHOM uctopuu (manee — « Mudopmarusy).

MowmenT Hauana npenocrasienus Mudopmaryu - He paHee 48 (copoka BOCBMH) YacoB IOCIIE
noaxiIodeHuss Yceiayru. Oneparop npu HAIMYMM TEXHHYECKOH BO3MOKHOCTH BIIPaBe HAdaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU I1OCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanus mnpenocrabnsercs Ilonp3oBarensiM 1o CIASAYIOIIMM COOBITHSM B KPEIUTHOU
HCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabpix 30 KaJleHIapHbIX JTHEM ¢ MOMEHTA MOAKIIOYEHUA Yciayru B pamkax Cpoka aeicTBHs
Yenyru:

» o 3amnpoce KpemnuTHOW HCTOpHHM C IEJbIO BBIAYM HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTesT nmpu O(GOpPMIICHUM 3asBKA Ha BbBIIAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMH 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUU;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOU KapThl [lomb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JDKEHHOCTH TI0 KPEAUTY HIIM KPEAUTHOU KapTe CpoKa
B 90 nHeit;

0 MIOJIHOM MTOTAlIEHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WM KPETUTHOM KapTe;
00 yJaneHnH KpeanuTa UM KpeAUTHOU KapThl U3 KpenauTHoi ucropun [lons3oBatens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (TepeycTynKa npas TpeOoBaHus);

0 MOTaIlIeHUH KPEINTa 3a CYET 00ECIIeUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHNU UHIUBHUyadbHOTo peiTHHra CyObekTa KpeJUTHON HCTOPHH.

Nudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuibHOrO TenedoHa, ykazaHHwle [lonp3oBarenem mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru depes3 [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCHMOCTH OT criocoba mosrydeHus: MHdbopmamnmu, JOCTyImHOTO TP
HOJKJIIOUEeHUH Y Ccinyru U BhiOpanHoro Ilombp3oBarenemM (ecnu npu MOJIKIIOUEHUH ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mudopmanuu, BeiOpanusiii [lonas3oBaTenem
IpY TOJKIIOUEHUH Y CIIYTH HE MOJUIEKHUT U3MEHEHUIO B TeueHne Cpoka JeicTBus Y CiyrH.
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3.1.8. «5 Kpeautnbix Ot4eToB» (¢ 23.03.2026 r. 10cTYNHO 11 NOAKJIIOYEHUS TOJIbKO Yepe3
ITapTHepoB Oneparopa)

Cpoxk aeiictBust Yeayru - 1 (oauH) roa ¢ aaTsl OIUIaThl MOANUCKH Ha Ycuyry (manee — «Cpok
JEeHCTBUSL Y CITyTHY ).

[Tonb3oBarens Brpase 3anpocuth S (1ms1Th) Kpenutabix OT4ETOB B paMKax OIIa4€HHOM MOAMUCKU
Ha Kpenutaeie Otuersl B TeueHue Cpoka aeiictBust Yciyru. [lo ucredenun Cpoka nedcTBUA
Venyru noanucka Ha KpemutHbie OTdeTsl 3aKaHYMBAETCS, BO3MOXKHOCTH 3allpalinBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUMUTAETCs IOTAllEeHHOW (McuepmaHHOW), a Yciyra
CUMTAETCS] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOTO KOJIMYecTBa noiay4yeHHbIx [loap3oBarenem
Kpenuthbix OtueroB. KpenuTHbiii OTueT mpenocTaBisieTCs UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIEp’KaTh THUTYJbHYIO, OCHOBHYIO, HWH()OPMAIMOHHYIO U 3aKPBITYI0 YacTH
KpEIUTHON UCTOPUHU, TPU UX HaTM4uK B baze nanubix, u UHIuBuyanbHbIi pedTHHT. KpenuTHbIi
otuet npenocrasisercs [lonp3oBarento B Cucreme.

3.1.9. «3 Kpeautabix Otuera» (¢ 23.03.2026 r. 70CTYNHO AJsl NOJAKJIIOYEHUS TOJBKO Yepe3
IHapTHepoB Onepartopa)

Cpoxk geiictBust Yenyru - 1 (oauH) roa ¢ gaThl OIJIAThI MOANUCKH Ha Ycuyry (manee — «Cpok
JEeUCTBUS Y CITyTH»).

[Tonws3oBarens Bupase 3anpocuth 3 (Tpu) Kpeautneix OTuéra B pamMKax OIUIAYeHHOM MOIMUCKU
Ha Kpenutasle Otuetsl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHs
VYenyru noanucka Ha Kpenuthele OTdeTsl 3aKkaHUMBAeTCsi, BO3MOYKHOCTH 3alpallUBaTh
Kpenutueie OTu€Thl B pamMkax YCIyrd CUMTAETCs MOTAlIEHHOW (HMcuepmaHHOM), a Yciyra
CUMTAETCSl OKa3aHHOW BHE 3aBUCHUMOCTH OT PEaJIbHOI0 KOJIMYECTBA MOTy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT NpenocTaBiIsSeTCs] UCKIIOYUTENIBHO B 3JIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb THUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 4YacTH
KpEIUTHON HCTOPHH, IPU UX HaIW4IUK B ba3e nanHbix, 1 MHauBUAyansHelil peUTuHr. Kpeautasli
otuet npenocrasisercs [lonp3zoBatento B Cucreme.

3.1.10. «KAHTH-MomeHHUK» (¢ 23.03.2026 r. 10CTYNmHO Al MOAKJIIYEHHS TOJIbKO 4epe3
ITapTHepoB Oneparopa)

Cpok nedictBust Yeayru - 1 (oamH) roa ¢ gaTel omiarel Yceinyru (nanee — «Cpok JeiicTBus
Yeayrmy).

VYcenyra 3akmouaercs B mpepoctaBieHud l[lonb3oBarensM uHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarus»).

MomeHT Hauana npegoctaBieHus Mudopmanuu - He paHee 48 (copoka BOCBMH) YacOB IMOCIE
omnatel Yciuyru. OnepaTtop MpyM HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIPABE HAyaTh
npenocrabinenue Mudopmaium u B 0oiiee paHHUE CPOKHU TIOCTE OIJIaThl Y CIIyTH.

Nudopmanus mpenocraBnsercs [lomp3oBarensM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauasia npeAaocTaBieHus MHpopmaim u B TeueHue
KaxabIx 30 KaJeHJapHBIX THEH C AaThl OIUIaThl Y cayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3anpoce KpenuTHoW HCTOpHM C I€JbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIhCTBA, IPETYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarens;
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> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON rapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;
0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WM KPEIUTHON KapTe;

DNeKTpOoHHbBIE COOOIIEeHHs HampaBisiioTcs OneparopoM Ha aApec HIEKTPOHHOW TOYTHI W/HIIH
aOOHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MmpHu perucTpanuu B
Cucreme, Wiy B TMYHBIX JaHHBIX B CHCTEMe, B 3aBUCHMOCTH OT CII0C00a MOTy4eHH s, BHIOPAaHHOTO
[Tons3oBarenem Ycmyru. Crnoco6 nonyuenust Mnpopmanuu BeiOupaercs [lonp3oBatenem mpu
HOJKJIIOUYEHUH Y CIIyTH U HE MOJICKUT U3MEHEHUIO0 B TeueHne Cpoka AeHcTBUS Y CIIyTH.

3.1.11. «be3numuTHble Kpenutnbie OT4éThl HA 1 Mecs (HEAOCTYIHO IS MOJAKJIIOYEHHUS C
23.03.2026 r.)

Cpoxk geiictBust Yenmyru - 1 (0uH) MecsIIl ¢ AaThl OIJIaThl MOAMUCKH Ha Ycnyry (nanee — «Cpok
JEeUCTBUS Y CITyTH»).

ITosp3o0Barens Cucremsl Bipase 3anpamuBaTh Kpeaurasie OT4eThl HEOTPAaHUUEHHOE KOJIMYECTBO
pa3 B T€UEeHUE AHS B paMKax orutaueHHoW nonanucku Ha KpenutHeie Otuersl B TeueHue Cpoka
neicrBus Yeuyru. [lo ucreuenun Cpoka gevictsust Yceiyru noanucka Ha Kpenutaeie OTueTsl
3aKaH4YMBAeTCs, BO3MOXKHOCTh 3anpamuBarh Kpeautneie OTUéThl B paMKax YCIyrd CUMTAETCS
HOTraleHHOM (McuepnaHHoi), a Yciayra CUUTaeTCsl OKa3aHHOM BHE 3aBHCHMOCTU OT PeajbHOIo
konuuectBa nonydeHHbIX [lonb3oBatenem KpemutHbsix OtueroB. Kpeautnbii  Otuer
MPENOCTABIIACTCA HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXET COIEPKATb THUTYJBHYIO,
OCHOBHY10, THPOPMAIIMOHHYIO U 3aKpPBITYIO YaCTH KPEIUTHOW UCTOpUH, IPU UX Hanuuuu B baze
naHHbIX, 1 HauBuayansHblil pedTuHr. KpeautHeiii otuer npenocrasnsercsa IlonszoBaTeno B
Cucrewme.

3.1.12. «PedTHHI-KOHTPOJIb» (HEAOCTYITHO IS moAKI04YeHns ¢ 23.03.2026 r.)

Cpoxk neiictBus Yeuyru - 3 (TpH) MecsIia ¢ AaThl OIUIaThl MOAMUCKU Ha Ycayry (nanee — «Cpok
JEeUCTBUS Y CITyTHY).

[TonkmtoueHue JaHHOW YCIYTH JOCTYIHO TOJBKO COBMECTHO C 3aKa3oM Y CIYTH, YKa3aHHOW B
n.3.1.1. JoroBopa.

VYcinyra 3akiatodaeTcs B npegocraBienuu [lonbp3oBartensM nHGopManuu 00 U3MEHEHUH 3HAUCHHS
NuauBuayanbHOro peitunra (nanee — « Hpopmanusn»).

[Tonwp3oBarensiM mpenocTaBisieTcss UHPopManus 00 W3MEHeHMH 3HaueHud WHIuBuayanibHOTO
peifTuHra, KoTopble UMeNu MecTo B Teuenre Cpoka aeiictsust Y cinyru u cBogHas MHdopmanus 3a
kaxable 30 KajleHIapHBIX JHEM ¢ MOMEHTA MOJKIIIOUEHUs YcCiayru B pamkax Cpoka neicTBus
Yenyru.

WNudopmanus Hanpasinsercs [loiap30Barento B 3J€KTPOHHBIX COOOIIEHHUSIX Ha aJJpec IEKTPOHHON
MOYTHl W/UIM a0OHEHTCKHM HOoMep MoOuIbHOro TenedoHa, ykasaHHble [lonmb3oBarenem mpu
peructpaiuu B Cucreme, WM NpH TMOKYyNKe YCIyrd, WIM B JUYHBIX JaHHBIX B CHcreme.
OTtmpaBiaeHHOE AJIEKTPOHHOE COOOIeHHE OyAeT coepkaTh HOBOE 3HaueHue VMHANBUIYaTbHOTO
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peiitunra. O6HOBJIeHNE 3HaYeHUs MHnuBuayansHOro peiiTuHra nmpousBogutcs Oneparopom |
(oMH) pa3 B CYyTKH.

[Tonb30BaTent0 B TEYCHHE CpOKa JehcTBUS Ycnyru B JIMdHOM KaOWHETE IOCTyNEeH st
O3HAKOMJICHHUS HEOTPAaHWYEHHOE KOJIMYECTBO pa3 rpaduk oToOpakeHus H3MEHUBIINXCS
3HayeHuid HVHAWBUIyanbHOTO peiThHra (mpuM HAIM4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» mocieaHee 3HaueHWe VHAMBUIyalbHOTO peWTHHra, moiaydeHHoe [lomp3oBarenem B
paMKax Yciyru,

u

» 3HadeHus VHAWBUIYalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCICTHHUHA JICHb KaKIOTrO
KaJICHAAPHOTO MECALla B TEUEHUE CPOKa JICUCTBUS Y CIIYTH, a TAKXKE Ha MOCJIECIHUN JICHb
KaXXI0ro X 6 (1IecTH) KaJleHAapHBIX MECSIIEB, MPEAIIECTBYIONINX OIiaTe Y CIyTH.

Crioco6 mosydeHHst ONEKTPOHHBIX YBEJIOMJICHUH BbIOMpaeTrcs Ilomb3oBateneM mpu
HOJKIIOUYEHUH Y CIIyTH U MOKET ObITh U3MeHEH B TeueHne Cpoka AelcTBUs Y CIyIHy.

3.1.13. «Kpeautnas ucropusi [lpemuym»

Cpoxk mpeabsiBICHUS 3alpoca Ha MOJyYeHHE UCTIOTHEHUS B paMKax YcCIyru - 3 (Tpu) Mecsia ¢
naTel oraTel Yeiyru (aanee — «Cpok JeicTBUs Y CIyTu).

VYcnyra 3akimoudaercs B nipeaocrasiiennn [lonb3oBaTento mo ero tpedboBanuto B npeaenax Cpoka
neiictBus Yenyru 1 (Opnoro) Kpeautnoro otuera u 1 (OgHOM) KOHCYIBTAIlMM OTHOCHTEIHHO
nosydeHHoro [lonb3oBatenem Kpenutrnoro otyera (nanee - Koncynpranus).

[Ton Koncynpranuei B pamkax HacTosLel Y ciayru noHumaercs npepocrasienue [lonb3oBarento
Omneparopom cienyromeit napopmauu oTHocuTenbHo KpenurHoro otuera:

>  a”aiu3 erHHTHOﬁ HCTOPHH HAa HAIINYIUC OIINOOK U HGTO‘IHOCTeﬁ;

» TpU HAUIMYMKA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHEHHUIO;

» PEeKOMEHJAINH IO YIy4ieHno MBI yasHOro peHTHHTA, a TaK)Ke MHAst HH()OpMAIHs,
BO3HHUKAOILAs B Ipouecce okazanus KoHcynbranun.

[Tocne ocymiecTBieHus: omaaTel YCIyrd Ha ocHoBaHMM 3ampoca [lomb3oBarenst Omnepatop
npenoctasiseT [lonp3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbIN Ha OCHOBaAaHUU
naHHbIX [lonws3oBarens. KpeauTHslld OTYET NMPEAOCTABISAECTCA HUCKIFOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIlMOHHYIO M 3aKpBITYIO 4YacTH
KPEIUTHON NCTOPHM, IIPU UX HATU4MK B basze naHHbIX, 1 MHIuBHIyanbHbIA peUTHHT. KpeauTHbIN
otuet npenocrasisgercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpeautnoro otuera u B reuenue Cpoka aerictsus Y cinyru [lonas3oBaTens
BIpaBe nonyuutb y Omneparopa Koncynsramuto mo KpenutHomy ortuery. g nosmydeHus
Koncynpramuu Ilonp3oBaTento HEOOXOAMMO HAMpPaBHTh COOTBETCTBYIOIIMMA 3ampoc Ha
ANIEKTPOHHBIN azpec Omeparopa: premium@scoring.ru, ¢ 00s13aTeIbHBIM yKa3aHHEM B 3arpoce
aboHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonp3oBatens u no xenanuto [lonap3oBarens —
npeanouTuTeNnbHbIX (yaooHsix ans Ilonb3oBarens) gatel U BpemeHu Koncynpramuu. Jlata u
BpeMs KoHcynbTanuu MOryT OBITh JJOMIOJHUTEIBHO coritacoBanbl OneparopoM u [lons3oBarenem
MTOCPEICTBOM DJIEKTPOHHOMU MOYTHI WM TeJIe()OHHOTO 3BOHKA.

Koncynbranus npoBoaurcs B pamkax teiedoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
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B Cucreme, mpu 3ToM Ormeparop OCYIIECTBISET ayauO03amuch Tele(OHHOTO pa3roBopa C
[Tonmp3oBarenem. JlomomuutensHo Omepatop BrhpaBe mo mpockOe [lomp3oBarens win 1Mo
COOCTBEHHOW MHMIIMATHBE HAIPaBUTh MH(pOpMAIHIO B pamkax KoHCynbTanmuu B 3JEKTPOHHOM
COO00ILIeHNH Ha aJipec MeKTpoHHOU nouTsl [lonb3oBarens.

Koncynbramust Mmoxet ObITh npoBezieHa B padoune 1uu ¢ 9.00 mo 18.00 yacoB 1Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepriBa Ha 00en).

[To oxonuanun Koncynbranuu Onepatop HampasisieT [lonb3oBaTento Ha aapec 3IEKTPOHHOU
nouTsl nH(opmanuio o pakrte nposeaeHus Koncynpranuu.

K orHomenussm Omnepatopa u Ilonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcst nosnoxkenus:i cratbu 429.4. I'paxnmanckoro Kogekca Poccuiickoit
Oeneparnun — «JloroBop ¢ UCIOIHEHUEM 110 TpeOOBaHHIO (A00OHEHTCKUI JOTOBOP)», B CBSI3U C YeM
¢ natel omnathl [lomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonyyeHuss 1 (Onpnoro) Kpeaurtnoro otuera u 1 (Onnoit) KoHcynbTaluu OTHOCHTEIBHO
nosnyyeHHoro Ilonb3oBatenem KpenutHoro otuera. Ilpu stom Yceiyra cunraercs Hauiexaum
o0pa3oM okazaHHOW OmnepaTopoM HE3aBHCHMO OT TOTro, ObUIO N 3arpeboBano Ilonp3oBarenem
COOTBETCTBYIOLIEE HcoHeHHe oT OnepaTtopa B TeueHne Cpok AeicTBus Y ciayru.

3.1.14. «KAnTu-MomenHuk Ilpemuym ¢ noanuckoii Ha 30 nHeiD»

[Tepuon oxazanus Ycayru cocrasiser 30 (Tpuauars) kaneH1apHbIX AHEH C AaThI OIUIATHI Y CIIyTH
(nanee — «Cpok aeWcTBus YCiayru») ¢ npojuleHueM Ha Kaxjele nocienyromue 30 (Tpunuars)
KaJICHJApHBIX JTHEH B cCllydae COBEpPILEHHUS aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHSX
HacTosIero myHkra /lorosopa.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 WU3MEHEHUAX (COOBITHSX) B
KpenuTHOH uctopud (nanee — « MTHpopmanus»).

MowmenT Hauana npenocraBienus Unpopmanuu - He paHee 48 (Copoka BOCBMH) YacoB IOCIE
omnatel Ycinyru. Oneparop MNpu HaIMYUM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HauyaTh
npenoctasinenue Mupopmanuu u B 0ojiee paHHHE CPOKH MTOCIIE OIUIAThl Y CITYTH.

Nudopmanus mpenocrabnsercs [lonp3oBarensiM 1Mo CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPHIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalum u B TeueHue
KakbIX 30 KaJeHIapHbIX THEH ¢ AaThl OTUIaThl Y CIIyTH B pamkax Cpoka AecTBUs Y CIyTu:

» o 3amnpoce KpenuTHoW HCTOpHM C M€ BbIJAYM HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIBCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/IU3UHTONIONyYaTenss Npu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeiMeTa JTM3UHTa;

» 00 odopmieHHH 3as(BKM Ha HOBBIA KpeAHWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSIBIIEHHMHU 3aIlCH O BbIIAY€ HOBOT'O KpaAuTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeAUTHOW KapThl [lombp30BaTens;
» 0 MOSIBIICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OJNEeKTpOHHbIE COOOLIEHHs HampaBistoTcss OneparopoM Ha aJpec MIEKTPOHHOW MOYTHI W/WIU

a0OHEHTCKUM HOMEp MOOUIBHOIO TCJ'IC(I)OHa, YKa3aHHBIC Ilonp3oBarenem npu perucTpalvu B
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Cucreme, WiH B IMYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4YeHHSI, BRIOPAHHOTO
[Tonp3oBarenem Ycmyru. Crioco6 momyuenus Mudopmanum BeiOupaetcs: [lonb3oBaTenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka IeHCTBUsL Y CITyTH.

2. CrpaxoBaHMe HUMYLIECTBEHHbIX UHTepecoB Ilonb3oBarelns, CBA3aHHBIX C PHUCKOM
BO3HMKHOBEHUS HETIPEIBUACHHBIX PACX0/I0B (Cy1eOHBIX PACXOA0B U/WIH YOBITKOB, CBSI3aHHBIX C
HOJy4YeHHeM Kpeauta (3aiima) Ha ums [lonp3oBarens B pe3ysbraTe NPOTHUBOIPABHBIX JEHCTBUI
TpeTbux Jnl) (nanee - CTpaxoBaHKWE) HA OCHOBAHMHM 3aKJIIOU€HHOro Mexay Ilonb3oBarenem u
CrpaxoBbiM akiuoHepHbIM obOmecTBoM «BCK» noroBopa 100pOBOJIBHOIO CTpaxoBaHMs IO
nporpamme «Dunancossiii rapant - BCK» (nanee — «/loroBop crpaxoBanus»).

B pamkax CrpaxoBanus OnepaTtop JIE€UCTBYEeT OT HMMEHHM M MO MopydeHutro CTpaxoBoro
aknuoHepHoro obmiectBa «BCK» B kadecTBe areHTa Ha OCHOBAHHH 3aKIIOYCHHOTO MEXTY
OmnepaTopom u CTpaxoBbIM akIIHoHEpHBIM 001ecTBOM «BCK)» areHTckoro gororopa.

JloroBop cTpaxoBaHusi, €CJIM B HEM HE MPEyCMOTPEHO MHOE, BCTYIAET B CUITY (TIPOAJIeBACTCS HA
ouepenHoi cpok) ¢ 00 yacoB JqHS, cledyromiero 3a aueM omnatel [loas3oBaTeneM Ycinyru, B TOM
YHUCJIEe TIOCPEACTBOM OCYIIECTBICHHS aBTOILIATEXKA.

CrpaxoBeiMH pUCKaMH 1O J[OrOBOpY CTpaxoBaHHUs SIBJISIOTCS PUCKH HECAHKIIMOHUPOBAHHOIO
obopmiieHuss Kpeaurta  (3aiiMa), PUCK BO3HUKHOBEHMSI  HEMPEABUICHHBIX  PaCX0JIOB
3aCTPaxOBaHHOIO JMIA (PacXolOB W/WIIM YOBITKOB, CBS3aHHBIX C IMOJydeHUEM kpeauta (0o
3aiiMa) Ha UM 3aCTPAXOBAHHOTO JIMIIA B PE3YJIbTATEe MPOTHUBONPABHBIX JACHUCTBUN TPETHUX JIMII)
BCJIE/ICTBUE:!

» HE3aKOHHOTO OQOpPMIJICHHSI KPEAMTHOTO JoroBopa (moroBopa 3aiiMa) Ha HMs
3aCTPaxOBaHHOTO JIUIIA C HCIOIb30BAaHUEM MOJIENbHBIX IOKYMEHTOB, YAOCTOBEPSIOLINX
JUYHOCTH (MTOAAETKA TOKYMEHTOB);

» HE3aKOHHOro O(OPMIICHHS KpPEAMTHOTO JOTOBOpa (IIoroBopa 3aiimMa) B pe3ysbTare
HEMPAaBOMEPHOTO TMOJYYEHHUs WM PacHpoCTpaHEHUs TPETbHUMH JIMIIAMUA JOCTyHa K
MEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBAaHHOTO JIUIA (YTEUKa MePCOHATbHBIX TaHHBIX);

» HE3aKOHHOTOo O(OpPMIICHHS KPEIWTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMS
3aCTpaXOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPAaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUUYHOCTH (YKpaJE€HHbIE UIN YTEPSIHHbIE IOKYMEHTBHI);

» HE3aKOHHOTO O(OPMIICHHS KPEIUTHOTO JOTOoBOpa (JIOroBOpa 3aiiMa) TMOCPEICTBOM
MOJIyYEHUSI TPETHhUMU JIMIIAMU MOIICHHHUYECKUM IyTeM jaoctyna K VMHTepHer-0aHKy U
MapoJIsiM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAHHBIN nocTyn K MIHTepHET-0aHKY);

» HE3aKOHHOTO OQOpPMJICHHS KpPEIUTHOIO JOroBOpa (JIoToBOpa 3aiiMa) W TIepeBoja
MOJTyYE€HHOM CYMMBI KpeJUTa TPETHUM JIUIaM B TEUECHHE CPOKA CTPAXOBAHUS B Pe3yIbTaTe
oOMaHa MM 3J10yNOTpPeOJICHNs TOBEPHEM 3acTPaxOBaHHOTO JHUIA - (MOIIEHHHYECTBO,
collMambHask HHKEHEPHS).

CtpaxoBoii cirydaii, Mo BceM yKa3aHHBIM COOBITHSIM, CYUTACTCS] HACTYTTUBIITUM TIPH BHITIOJTHEHUN
BCEX CIEAYIONIMX YCIOBUN: 0053aTeIhCTBO 3aeMINMKa (3aCTPaxOBAaHHOTO JIMIA) MO OIIaTe
JIOTOBOpA KpeauTa (3aiimMa), He IPEKPaTUIIOCh BCTYMHUBIITNM B 3aKOHHYIO CHUTY PEIICHHEM Cy/a; B
TEYCHHE CPOKa CTPaxOBaHMs IMOJAHO B CyJ HCKOBOE 3asBIeHHE 00 OCMapUBaHUHU JIOTOBOpA
KpenauTa (3aiiMa)/IIpU3HAHKUS €r0 HE3aKITIOYCHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 IMOJaYl HCKOBOTO
3asIBJICHUS B CyJ1 00OpaIIajioch B TPABOOXPAHUTEIIBHBIC OPTaHbI 10 (PaKTy HECAHKIITMOHUPOBAHHOTO
uM oopmIleHHUsI JOTOBOpa KpeanTa (3aiiMa) Ha ero UMsl; TOTOBOp KpenuTa (3aiima), B MpU3HAHUU
KOTOpOro HE3aKITI0YECHHBIM/ HG)IGfICTBI/ITﬁJ'IBHI;IM OTKa3aHO BCTYIIUMBIOIMM B 3aKOHHYIO CHITY
pelieHrueM cyaa, ohopMIIeH Ha UM 3aCTPaxXOBAaHHOTO JIUIIA B TEYSHHE CPOKA CTPaXOBaHUSI.
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ITo ucreuenun Cpoka AeicTBUS Y CIIyTH NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOAINCKY Ha
VYenyry Ha ouepennbie 30 (Tpuamarts) kaneHmapHbeix gHed, ecnu [lomp3oBarenem OyaeT
o0OecrieyeHa BO3MOXHOCTb AaBTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOJIb30BAHUEM KOTOPBIX) ObliIa COBEpILIEHA IIEpBas OIIaTa
Yenyru no noamnucke, Bkiaroyas oruiaty depe3 CBII (aBromnarex). Ilponnenue nonamucku
OCYLIECTBIISIETCS. 10 CTOMMOCTH YCIyrW, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IPOJICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJydYeHUE aBTOIUIaTexka 0Oe3
JIOTIOJIHUTENLHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, gefcTByroleit coryiacHo ycioBusM JloroBopa Ha Jaty ee MpoJijIeHHsl.

[Tonb30Barenb yYBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU MPOJUIEHHH MOKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOIEM ITPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeXa siBisieTcss HacTtosimii JloroBop u cornacue Ilonb3oBatens ¢
YCIIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIIATEX OyJeT OCYLIECTBJIEH B MOCICAHUI IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnenuuit nenb Cpoka eicTBus Y CIIyTH).

B cnydae HeycnenmHol MONBITKH aBTOIUIATEXKA OCYIIECTBIISIOTCS JOTOIHUTEIbHBIE 3aIIPOCHl HA
aBTOIIaTeX B TeueHwe 2 (JByX) KalneHAapHBIX AHEW C MOMEHTa MEPBOW MOMBITKA TaKOTO
ABTOMATHUYECKOTO CITMCAHMS, HEYCIECIIHOCTh MOCIIETHEr0 U3 KOTOPBIX SBIISIETCS OCHOBAHUEM JIJIsI
OTKJIIOUEHUs (TIPeKpaIIeHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompomsieHHss Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Teuenue Cpoka pneiictBust Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cienyrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» croco0 omatsl 3a YCiyTy.

[Tonp30BarTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo Ilomb3oBarento HeoOXoaumo 3aTé B JIMYHBIA KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEXKA. YcClyra MOPOJOJDKUT JIEMCTBOBATH /10 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOMJICHHs YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 IUIAHUPYEMOM JaThl aBTOMaTHYeCKOro npoaienus, IloaszoBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTH aBTOMATHUYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnn Ilonp3oBaTens oTkazancs OT aBTOMATHYECKOTO MPOJUIEHUST Y CIIyrM U Y cIyra OTKIIYEHa,
[Tonp3oBatens BIpaBe BHOBb IPUOOPECTH Y CIIyTy Ha YCIOBUAX HacTosero JloroBopa — oepTsl.

3.1.15. «KAnTu-MomenHuk Ilpemuym ¢ noagnuckoii Ha 1 rog»

[Tepuon oxazanust Ycayru coctasisier 1 (OmuH) rox ¢ aatel omnatel Yeunyru (manee — «Cpox
JIeHCTBUsl YCIyru») C TpoaJieHHeM Ha Kaxaplii mocnenyromuid 1 (OmmH) TOm B ciiydae
COBEPILICHUSI aBTOIJIaTEKa MO OIjIaTe Y CIIyI'M Ha YCIOBHUSAX HACTOAIIEro MyHKTa JJoroBopa.

B Ycanyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHGopManuu 00 W3MEHEHUAX (COOBITHSX) B
KpenuTHOH uctopun (nanee — « MTHpopmanusn»).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
omnatel Yciuyru. OnepaTtop TMpyM HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIpABE HAyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE OIUIAThI Y CITYTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpMM C IEJbIO0 BbIJAa4d HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbs3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst Npu O(GOPMIICHUH 3asBKM Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMOM TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOU KapTe.

OJeKTpOHHbIE COOOLIEeHHUs HampaBisitoTcss OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIU
a0OHEHTCKUH HOMEp MOOHMIBHOTO TenedoHa, ykazaHHble [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Unpopmanuu BeiOupaetcst [lomp3zoBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET OBbITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Iloib3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HETIPEJIBUACHHBIX PAacX0/10B (Cy1eOHBIX PACXOA0B U/NUIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM kpenuta (3aiimMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBONPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHHE) Ha OCHOBAHUU 3aKiIIOUE€HHOro Mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbIM o0miecTBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «PuHaHcoBbIl rapanT - BCK» (nanee — «/loroBop crpaxoBaHus»).

B pamkxax CrpaxoBanust Omneparop AeHWCTBYeT OT MMEHM M 1o mopydyeHHto CTpaxoBOro
akuuoHnepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom 1 CTpaxoBbIM akIImoHEpHbIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHus, €CIIM B HEM HE MPEIyCMOTPEHO UHOE, BCTYMAET B CHITY (MPOATIEBAETCS HA
ouepeaHoi cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Yciayru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOIIATEXkA.

CrpaxoBbiMH pucKamMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmieHus KpeauTa (3aiimMa): PHUCK  BO3HUKHOBEHHUS  HEMPEIBUICHHBIX  PaCcXOJ0B
3aCTPaxOBaHHOTO JIMIA (PAacX0/J0B W/WIIN yOBITKOB, CBA3aHHBIX C MOJy4YeHHEM Kpeauta (rbo
3aiiMa) Ha UMS 3aCTPAaXOBAHHOTO JIUIIA B PE3YJIbTaTe MPOTUBOIPABHBIX JEHCTBUN TPETHUX JIHII)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs

3aCTPaxOBaHHOI0 JIMIA C UCITOJB30BAHUEM MOAACIBHBIX JOKYMCHTOB, YAOCTOBCPAIOIIUX
JINYHOCTD (HO)I,[[GJ'IKa I[OKYMCHTOB);
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» HE3aKOHHOTO O(OpMIICHHsS] KPEIMTHOTO IO0roBOpa (JoroBopa 3aiiMa) B pe3yJbTaTe
HEIIPAaBOMEPHOTO TMOJYYEHUs WM PACHpPOCTPAHEHUs TPETbUMH JIMIAMH JOCTyIa K
[IEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBaHHOTO JIMLA (yTeuKa IE€PCOHAIbHBIX IaHHBIX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTpaXxOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTH (YKpaJ€HHBIE UIN YTEPSIHHbIE IOKYMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KPEIUTHOTO IOroBOpa (JOroBopa 3aiiMa) IMOCPEACTBOM
HOJY4YEeHUs TPEThUMM JMIIAMU MOIIEHHUYECKUM IyTeM JocTyna K MHrepHer-0aHKy M
napoJIsiM 3aCTPaxOBAHHOTO JIUIA (HECAaHKIIMOHUPOBAHHBIN 1ocTyn K UHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpMIIEHHUS KPEIUTHOrO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
II0JIy4E€HHOM CyMMBbI KpEUTa TPETHUM JIMIaM B TEUEHUE CPOKA CTPAXOBAaHUs B PE3YJIbTATE
oOMaHa MM 3J10yNOTpeOJIeHUs TOBEPHEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! UH)KEHEPHUS).

CTpaxoBoii ciyd4aii, IO BCEM YKa3aHHBIM COOBITHSM, CYUTACTCS HACTYITHBIIUM IPU BHITIOJTHCHUT
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINMKa (3aCTpPaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpa KpeauTa (3aiima), He IPeKpaTHIOCh BCTYUBIIMM B 3aKOHHYIO CHITYy PEUICHUEM CY/Ia; B
TEUYEHUE CpPOKa CTPaxXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBAaHWUU JIOTOBOPA
KpenuTa (3aiiMa)/Ipu3HaHUsL €r0 HE3aKJIYCHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO M0/Ia4d UCKOBOTO
3aSIBJICHUS B CyJT 00paiajioch B MPaBOOXPAHUTEIIBHBIC OPTaHbI 110 (DaKTy HECAHKITMOHHUPOBAHHOTO
UM 0(OpPMIICHHS IOTOBOpa KpeauTa (3aiiMa) Ha ero uMsi; IOroBOp Kpeaura (3aiima), B IpU3HAHUU
KOTOpOro H63aKJHO'-ICHHLIM/HGHCIZCTBHTGHBHBIM OTKa3aHO BCTYIIUMBIIMM B 3aKOHHYIO CHIIY
pelieHreM cyza, opopMIIeH Ha MM 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHHUS.

[To ucreuenun Cpoka JAeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
Yenyry Ha odepennort 1 (Ommu) roxa, ecim Ilomb3oBarenem OyneT oOecriedeHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEXKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByOnIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocrasnser Omeparopy NpaBO Ha TMOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIONTHUTENIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTByIOIIEN COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac Heycnemﬁoﬁ IIOIIBITKKW aBTOINIATEXAa OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'O CIIMCaHMsd, HCYCIICIMHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rteuwenune Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOopMaIus:

> JaTa CJICAYIOLICTO aBTOINIATCXkKa,
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA chyrI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu Ilonbs3oBarens oTKa3aincs OT aBTOMAaTUYECKOIO IIPOJJIEHUS Y CIIyTd U Y Ciyra OTKJIIOYEHaA,
[Tonbp3oBarenb BIpaBe BHOBb IPUOOpECTH Y Cllyry Ha YCIOBUAX HacToswero Jloropopa — oepTsl.

3.1.16. «be3anmutHble Kpeautnbie OTyeTnl ¢ noagnuckoi Ha 30 guei»

[lepuon okazanus ¥Ycnyru cocrasisiet 30 (TpuanaTh) KajleHIapHBIX JHEH ¢ JaThl OTUIATHI Y CITyTH
(manee — «Cpok nedcTBus YCinyru») ¢ mpoasieHueM Ha kaxaple nocienytome 30 (Tpuauars)
KaJICHIAPHBIX JTHEM B CiIy4ae COBEPIICHHUS aBTOIUIATEXKa MO OIUiare YCIyrd Ha YCIOBHUAX
HaCTosAIIEero myHkta /loroBopa.

[Tonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeautasie OT4eTbl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B T€YEHHE JHS B paMKax OIulaueHHOW noamnucku Ha KpenutHsle OTYETHI B TEUEHUE CPOKA
nevcreus Yceuayru. [lo ucredenuu cpoka okasaHusa Yceayru u oTkasza [lombs3oBarens ot
aBTOMATUYECKOT0 MNpoaieHuss Yciyrn noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCH,
BO3MOXKHOCTh 3anpammnBaTh KpeauTHele OTUéThl B paMkKax YCIyrM CUMTAeTCS NOTalleHHOMN
(ucuepnaHHOI), a Yciayra cuMTaeTcs OKa3aHHOM BHE 3aBUCHMMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonyueHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OtueT npenocraBisieTcs
UCKIIIOYMTEIBHO B  OJIGKTPOHHOM BHJIE, MOXET COJEp)KaTb TUTYJBHYIO, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YAaCTH KPEAUTHON UCTOPHUH, IIPU UX HAIU4UU B base naHHBIX, U
NunuBuayanbHbiil pedtuHr. KpeautHelil otdyer npenocrasisercs Ilonp3oBarento B Cucreme.

[To ucreuenun Cpoxa AeicTBUs Y CIIyrd NPOU30MIeT aBTOMaTHUECKOE MTPOJIEHUE MONUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenmapHbix aHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMAaTHYECKOI'O CIMCAaHUS JEHEXKHBIX CpPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIIOIBb30BaHUEM KOTOPBIX) ObliIa COBEpIIIeHA NepBasi orjiara
Yenyru no moamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBIISAECTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJICHUS.

[Tons3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATC)KA 0e3
JOMMOJIHUTCIIBHOI'O pPacCIoOps>KCHUA Ilons30BatTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormsopa Ha 1aTy €C NMpOIJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAIILHOM MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJICHUH.

OcHOBaHMEM [JI aBTOIUIAaTeXa siBIsAeTcs Hactoswmuii JloroBop u cormacue Ilomp3oBaTens ¢
YCJIOBHUSIMU NOANMCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATE X OyJeT OCYIIECTBIEH B MOCJIEIHUHN JIEHb JACHCTBUS MOIMUCKH HAa Y CIyTy
(B mocnenuuit nenbp Cpoka NedcTBUS Y CIIyTH).

B ciyyae HeycCIeIHONM TOIBITKY aBTOIJIATEXKA OCYILLIECTBIISIOTCS JONOJHUTENBHBIE 3alIPOCHl HA
aBTOIUIaTeXX B TeueHwe 2 (/IByX) KaleHOapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMAaTUYECKOT'O CIIMCAHUS, HEYCIIEIIHOCTD MOCIIETHETO U3 KOTOPBIX SBJISIETCS OCHOBAHUEM IS
OTKJIIOUEHUS (TTPEKPAIICHUS OKa3aHus) Y CIIyTH.
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ITocne ABTOIIPOAJICHUA chyra OKa3bIBaCTCsAd HA YCJIOBUAX, YKA3daHHBIX B HACTOAIICM ITYHKTC
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento oTtoOpaskaeTcs
cienyrouias nHpopMmanus:

» Jata CIeIyoUIero aBTOIIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO posieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICAYFOIIHI
aBTOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyJeT OTKIIIOYCHA.

B ciyudae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO INPOMJICHUS YCIyrH U Yciyra
IPOJIOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpHOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero Jlorosopa — opepTsl.

3.1.17. «be3aumutHble Kpenutnbie OT4eThl ¢ MOANMCKON Ha 1 roa»

[lepuon okazanust Ycmyru coctasisier 1 (Omun) ron ¢ aarel omiatel Ycuyru (manee — «Cpok
neiicTBUs YCiIyrw») ¢ OpOJUIeHHEeM Ha Kaxaelid mocienyrommii 1 (OguH) roa B ciydae
COBEpILIEHHSI aBTOILIATEkKA I10 OIUIaTe Y CIIyTH Ha YCIOBHUAX HACTOALIETO MyHKTA JloroBopa.

ITone3o0Barens Crucremsl Bipase 3anpamnBaTs Kpeautasie OT4eThl HEOTPAHUUEHHOE KOJIMYECTBO
pa3 B TeYEHHE JHS B paMKax oruiaueHHoM moamucku Ha KpenuTHele OTYETHI B TEUEHUE CPOKaA
nercrBug Yceuyru. Ilo ucredeHun cpoka okazaHus Yciayrd U oTrkasa Ilome3oBarens oT
aBTOMATUYECKOr0o MmpojajeHuss Yciyru noxanucka Ha KpeautHele OTueTsl 3akaHUYMBAeTCA,
BO3MOXKHOCTb 3anpamnBaTh KpenuTHele OTY€THI B paMkKax YCIyI'M CUMTAeTCs NOTalleHHON
(ucueprianHoil), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBHCHUMOCTH OT PEajbHOIO KOJIMYECTBA
nosydyeHHbIX Ilonb3oBarenem KpenntHbix OtderoB. KpeautHbii OTder mnpenocTaBisercs
UCKIIFOYUTEIIBHO B JJIEKTPOHHOM  BHJE, MOXKET COJAEpXkKaTb THUTYJIbHYI, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, IPU UX HaIUYUM B baze naHHBIX, U
NuauBuayanbubii pedtuHr. KpeautHeiil otuer npenocrasnsiercs [lonp3oBarento B Cucteme.

[To ucreuenuun Cpoxka AeicTBUS Y CIyTH MPOU30MIET aBTOMaTHUECKOE MPOJICHUE TONICKU Ha
VYenyry Ha ouepennoit 1 (Omun) roxa, ecnu Ilonb3oBaTenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKOW KapThl, IO KOTOPHIM
(c ucmosb30BaHUEM KOTOPBIX) ObLTIa COBEpIIICHA TIepBas oriaTa Y CIyTH MO MOAMKUCKE, BKITIOYast
omnaty uepe3 CBII (aBrommarex). [IpojuieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByronIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSI.

[Tons3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TMOJYYCHHEC aBTOILUIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pPacCIops>KCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
chyrH, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHOBaHMEM [JI aBTOIUIAaTeXa sBIsAeTcs Hactoswmuii JloroBop u cormacue Ilomp3oBaTens ¢
YCJIOBHUSIMU NOJANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBON OTUIATHI Y CIIYTH MO MOIITUCKE.

3ampoc Ha aBTOIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyrn).
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B cjIydac Heycnemﬂoﬁ TOIBITKHA ABTOINIATCIKA OCYIICCTBIIAOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIaTeXX B TeueHne 2 (/IByX) KalleHOapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYCCKOI'O ClIMCaHus, HCYCIICINHOCTD IMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOUEHUs (TpeKpallieHus OKa3aHus) Y CIyTH.

[Tocne aBTompojyuieHuss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM IYyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycuayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaeTcs
cieayrouias nHpopMmanus:

» Jata CIeIyoLIero aBTOIIaTexka;
» croco0 oriaThel 3a YCiIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO poieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTDH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHU U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/I0JKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKoro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTb aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosulero Jlorosopa — opepTsl.

3.1.18. «KpeauTHbIii MOHUTOPHUHTI ¢ MOANUCKOI HA 30 THel»

[Tepuon oxazanus Ycayru cocrasisieT 30 (Tpuauars) kaneHjapHbIX THEH € 1aThl OIJIATHI Y CIIYyTU
(manee — «Cpok aelcTBus YCiayru») ¢ npojuieHueM Ha Kaxjele nocienyromue 30 (Tpunnars)
KaJICHJApHBIX JHEH B cllydae COBEpILEHHUs aBTOIUIATEXa IO OIulaTe YCIyrd Ha YCIOBHSX
HacToALIEro myHkTa /lorosopa.

VYenyra 3akmouaerca B npenocraBieHuu l[lonb3oBaTtensM uHdopmanuu 00 HW3MEHEHUSX B
KpeauTHOH uctopuu (aanee — « Mapopmanms»).

MowmenT Hauvana npenoctaBieHus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkiItoueHuss Ycemayru. Omneparop nmpu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmannu u B 0ojiee paHHAE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Nudopmanus mnpenocrasisercs [lonp3oBaTensiM MO CIEAYIOIMIMM COOBITHSAM B KpeIUTHON
HCTOPUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Havyajia npeaocTaBieHus MiHpopmaumu u B TeueHue
Kax/bpIX 30 KaJeHJapHBIX THEH ¢ MOMEHTa MOAKIIOYEHUS/TIpoyleHus Yceinyru B pamkax Cpoka
JIEHCTBHS Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYM HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha UM [loabs3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENS/IPUHIMTIIANA/TU3UHTONIOTyYaTenss npu Oo(OpMIIEHUH 3asBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmieHHH 3as(BKM Ha HOBBIA KpeAHWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» 0 TOSIBJIEHHMH 3aIlCH O BbIIAY€ HOBOT'O KpcaAWTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp30BaTenns B OCHOBHOM 4acTHU er,[[HTHDfI HUCTOPUH;
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» 0 3aKpBITUH KPEIUTA MM KPeTUTHOM KapThl [lonb30oBarens;

A\

0 MOSIBJICHUH MTPOCPOUYEHHON 3aJI0JKEHHOCTH 10 KPEAUTY HIIM KPEAUTHOM KapTe;

Y

0 JOCTUXKEHHUU ITPOCPOUCHHOM 3a10JKEHHOCTH 0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3aI0JDKEHHOCTH 110 KPEIUTY WM KPEITUTHOU KapTe;
00 yJaneHnu KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lob3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOoBaHus);

O TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V V V

00 M3MEHEHUHU UHAUBHUIyaIbHOTO pedTuHTra CyObeKTa KpeJUTHONH UCTOPHH.

Nudopmannus nanpasisercs [1oap30BaTernio B 37I€KTPOHHBIX COOOIICHUIX HA afpec 3JIEKTPOHHOM
noYTHl WM a0OHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBarerneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru depes [laptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCHUMOCTH OT criocoOa mosydeHus MHpopManuu, TOCTYyIHOTO NpH
NOAKJIIOYEHUH Y CIIyru U BeIOpaHHOTO [lonb30Barenem (eciau mpu MOAKIIOYEHHH OBbLT IOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanusii [Tlons3oBarenem
IPY NOJKIIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHue Cpoka JeicTBus Y Ciyri.

ITo ucreuenun Cpoxka AeicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOIUCKU Ha
VYenyry Ha ouepeanble 30 (Tpuauarts) kanenmapHbix aHed, ecnu Ilonb3oBatenem Oyner
o0OecrieueHa BO3MOXHOCTh AaBTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIB30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBasi orjara
Yenyru no noamnucke, Bkiatodas omiaty udepe3 CBII (aBromnartex). Ilponnenue nonmucku
OCYLIECTBJIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOICHUS.

[Tons3oBarens mnpepocrasnser Omneparopy NpaBO Ha TMOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIOTHUTEIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTByIOIIEH COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poaJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM MTPOJICHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cornmacue Ilonmb3oBatens ¢
YCJIOBHSIMHU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUHN IEHb ACUCTBUS MOMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjiydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIlIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYCCKOI'0 CIIMCaHMsd, HCYCIICINHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[Tocne aBTOompoUIeHHUS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabunere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMaus:

» Jara CIeIyoLIero aBTOIIaTexXa;
» c1noco0 orutatel 3a Y CIyTy.
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[Tonp3oBartens Brpase B J1H000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTHYECKOTo MpoasieHust Y ciryru. J{is
storo Ilomp3oBarento HeoOXxoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICHYIOIIHI
aBTOIUIATE)XA. Ycayra IPOJOJDKUT JEMCTBOBAaTh [0 IUIAHMPYEMOM JaTbhl aBTOMAaTHYECKOI'O
NPOJJICHUS U 3aTeM OyA€eT OTKIII0YEHA.

B ciydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOIO INPOMJICHUS YCIyrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaiaeHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUsT YCIyrH U Y ciayra OTKII0YeHa,
[Tonp30Bartens BpaBe BHOBB proOpecTH Y Cilyry Ha YCIOBUSAX HacTosmero Jloropopa — oepThl.

3.1.19. «KpeauTHbIii MOHUTOPHHT € MOANUCKOH HA 1 rom»

[lepuon okazanust Yciyru coctaisier 1 (Omgun) roa ¢ natel omarel Ycenyru (manee — «Cpok
JIeHCTBUsL YCIyru») C TpoaJieHHeM Ha Kaxaeli mocnenyromuid 1 (OmmH) Tom B ciiydae
COBEPILICHMSI aBTOIJIATEXKa O OIjIaTe Y CIIyT'H Ha YCIOBHUSAX HACTOAIIEro MyHKTa JJoroBopa.

VYenyra 3akirouaercs B mpejnocraBieHuu llonb3oBarensM uHpOpManuu 00 HM3MEHEHUSX B
KpenuTHOH uctopud (nanee — « MTapopmanms»).

MowmeHnT Hauana npegocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacoOB IMOCIE
noAkItoueHuss Yciayru. Oneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAuyaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYCHHS Y CITyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HUCTOPHH, KOTOPBIC HMEJIM MECTO C MOMEHTA Hauajia rpeaocraBienus Mabopmaluu 1 B TeueHue
KaKApIX 30 KaJeHIapHBIX JTHEH ¢ MOMEHTA IMOAKITIOYCHUS/TIpoIcHusT Y eyrd B pamkax Cpoka
JEUCTBUA Y CILyTH:

» o 3ampoce KpemuTHoW HCTOpHUH C TICNBIO BBIIAYM HOBOTO KpemuTa (3aiiMa), MHOTO
00s3aTeNbCTBA, MPEAYCMOTPEHHOTO 3akoHOM, Ha uMs [lonap3oBaTens;

> o IPOBEJICHUU IIPOBEPKHU [Tonb30Barens B Ka4ecTBe
HOPYYHTEN s/ IPUHIMITIANA/TU3UHTOTIONTydaTeNlss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUYY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asSBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4e HOBOTO KpEIUTa WIM KPEIUTHOHW KapThl Ha UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

> 0 3aKPBITHU KpCAUTA NI erﬂHTHOﬁ KapThI HOJ’IL3OB&TCJ’I$I;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 110 KPEIUTY WIJIM KPEIUTHOM KapTe;

v

0 JOCTUKEHUH ITPOCPOUECHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHON KapTe CpoKa
B 90 nHeit;

0 IOJIHOM ITOTaIlIEHUU TPOCPOUYEHHOM 3a10JKEHHOCTH 10 KPEAUTY WM KPEIUTHOMN KapTe;
00 yJaJIeHnH KpeIuTa Wiu KPEeIUTHOW KapThl U3 KpeauTHOoU uctopuu [lonp3oBarens;

0 MpoJIaXke KOJUIEKTOpaM JIOToBopa (TepeycTynKa npaB TpeboBaHus);

O TOTAIICHUH KPEAUTA 3a CUET 00CCTICUCHHS;

o 6ankpotctBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

V V V V VYV V

00 M3MEHEHNHU UHAUBHIyalIbHOTO pedTuHTra CyObeKkTa KpeJUTHON UCTOPHH.
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Nudopmanns Hanpassercs [1oap30BaTernio B 37I€KTPOHHBIX COOOIIEHUAX Ha afpec 3JICKTPOHHOM
NOYTHl WM aOOHEHTCKHI HOMEp MOOWIbHOTrO TenedoHa, ykazaHHbie llonb3oBareneM mpu
peructpanuu B Cucreme win npu mokynke Yciayru yepes [lapraepa Oneparopa, Wiy B IHYHBIX
naHHbiX B Cucteme, B 3aBUCHUMOCTH OT criocoOa monyueHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIyru U BeIOpaHHoTo Ilonb3oBarenem (eciau npu MOAKIIOUYEHUH OBbLT OCTYIICH
BbIOOp criocoba Hampasnenus). Crioco6 nomyyenus Mudopmarmu, BeiOpanusii [Tons3oBarenem
IPY TOIKIIOUCHUN Y CITyTH HE TOJIEKHUT U3MEHEHHUIO B TeueHne Cpoka JeicTBUs Y CIyTH.

ITo ucreuenun Cpoxka AeicTBUS Y CIIyTH NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOAINCKU Ha
Ycenyry Ha odepennoit 1 (Omgun) roxa, ecnu Iloms3oBatenem Oyner obecrieueHa BO3MOXKHOCTh
ABTOMATHUYECKOTO CIIMCAHMS ACHEXHBIX CPEJICTB CO CueTa MM 0AHKOBCKOW KapThl, O KOTOPHIM
(c ucmonIbp30BaHUEM KOTOPBIX) ObLIAa COBEpILICHA TepBas oIjiaTa Y CIIyTH MO MOAMKUCKE, BKIIOYas
ormtary d4epe3 CBII (aBromnarex). [lpoasieHne MOANUCKM OCYHIECTBISIETCS MO CTOUMOCTH
VYenyru, neictByonieit corsiacHo J[oroBopy Ha MOMEHT ITPOIJICHHUSI.

[Tons3oBarens mnpenocraBnser Omeparopy npaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTVIACHO YCIOBUSAM JloroBopa Ha J1aTy ee NpOJICHUS.

ITonp3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTb chym IIpru IPOJJICHUU MOKCET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanbHOfI IMOKYIIKC UJIKM NPCAIICCTBYIOIICM IIPOJICHHUHU.

OcHoBaHUEM JJIA aBTOILIIATCXKa SBJIACTCA HaCTOHH_II/II‘/'I I[OFOBOp u cornacue llomp3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 ITIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACHCTBUS MOJIUCKH Ha Y CIIyTy
(B mocnennuit nenp Cpoka eicTBus Y Ciyru).

B cinydae HeycnenHoi MOMBITKY aBTOIUIATEXKa OCYIIECTBIISIOTCS JOTOTHUTEIbHBIC 3alIPOChl Ha
aBTOIUIaTeXX B TeueHwe 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA MEPBOM TOMBITKH TAaKOTO
ABTOMATUYECKOTO CIMCAHUSA, HEYCIIEITHOCTh MOCIEIHEr0 U3 KOTOPBIX SBISETCS OCHOBAHUEM JIISI
OTKJIIOUEHUS (TPEKPAIICHUs OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHs YcCiayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenune Cpoka neiictBus Ycnyru B Jluunom kaGunere Ilonb3oBaTento oToOpaskaercs
cienyromas UHPopMaIus:

» Jara CIeIyIoLIero aBTOIIaTexa;
» crnocob orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B 1r000€ BpeMsl OTKa3aThCs OT aBTOMATHUECKOTo mpoasieHus Y cmyru. s
storo Ilonb3oBatento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CIEAYIOIIUNA
aBTOIUIaTeXa. Yciyra MNPOAODKUT JEHCTBOBAaTh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOUEHA.

B cjIydac, €CJiu Ilonp30BaTens OTKa3alCsi OT aBTOMAaTHUYECKOTO IpoOAJICHUA YCJ'IyT n nu chyra
mpoaoIKacT JIGﬁCTBOB&TB 0 HHaHpreMOfI JAaTbl aBTOMATHYCCKOI'0 IMpOJJICHUA, ITons30BaTenn
BIIPpaBC€ BHOBLb IMOJAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC chyrH B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3aicss OT aBTOMAaTUYECKOTO MPOJJIEHUST Y CIYTH U Y CiIyra OTKIIIOYeHa,
[Tonb30BaTens BlipaBe BHOBB MpUoOpecTH Y CIyry Ha yCIOBUSAX HacTosIero JloroBopa — oepTsl.
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3.1.20. KAHTH-MOIIIeHHHUK ¢ moanuckoi Ha 30 qHei»

[Tepuon okazanus ¥Ycmyru cocrapisiet 30 (TpuanaTh) KaJleHIApHBIX THEH C JaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeiicTBug YcClyru») ¢ npojajieHueM Ha kaxable nocienytomue 30 (Tpunnars)
KaJICHJAapHBIX THEHl B Cllydae COBEpILEHHUs aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSAX
HacTos1Iero nyHkra Jlorosopa.

VYenyra 3akmodaercs B mpepoctaBieHuH [lomp3oBarensM wuHGOpManuu 00 H3MEHEHHSX
(coOBITHAX) B KpenuTHOHN rcTopuH (nanee — « MTapopmanus»).

Mowment Hauana npegocrasieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IOCIE
omnarel Ycimyru. Oneparop Mpud HAJIWYUM TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasienue Mudpopmaiuu u B 0ojiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIyTH.

Nudopmanus mnpenocrasisiercss [lomp3oBaTensiM MO CIHEAYIOIMIMM COOBITHSAM B KPEIUTHON
UCTOPUH, KOTOPbIE NMEJIM MECTO C MOMEHTA Hauana npegocranieHus Mudopmanuu u B TeueHne
Kaxapix 30 KaneHIapHbIX JHEH ¢ AaThl OIUIATh/IpoaieHus Yciayrd B paMkax Cpoka neicTBus
Yenyru:

» o 3ampoce KpemuTHoW HCTOpHUH C TICNBIO BbIIAYM HOBOTO KpemuTa (3aiiMa), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonp3oBaTens;

> o IPOBE/ICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3HHTOTIOTyYaTedss NpH O(GOPMIICHHM 3asBKM Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMOM TapaHTHH/TIpeIMEeTa JTM3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOM KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESIUTHOM KapThl [lonb30BaTens;
0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH TI0 KPEIUTY WJIM KPEIUTHON KapTe;

DNeKTpOHHBbIE COOOIIeHHs HampaBisioTcs OneparopoM Ha aapec IJIEKTPOHHOW MOYTHI /WU
a0OHEHTCKUH HOMEp MOOWIBHOTO TenedoHa, ykazaHHble [lomp3oBareneM mpu PEerUCTpaldu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHCcTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4YeHHUsI, BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crioco6 momyuenuss Mudopmanuu BeiOupaetcs: [lonb3oBaTenem mnpu
MOJIKJIFOUEHUH Y CIYyTH U HE TTOITIEKUT U3MEHEHHIo B TeueHne Cpoka AeicTBUs Y CITyTH.

ITo ucreuenun Cpoxa AeicTBUs Y CiIyrd NPOU30MIeT aBTOMaTHUECKOE MPOJIEHUE MONUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMATHYECKOI'O CIHMCAaHUS JEHEXKHBIX CpPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIEHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiuaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIYyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJIIEHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBaTens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTJIMYATHCA OT €€ CTOMMOCTH ITPU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBJIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIIMCKH, JTAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.
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3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocneauuit neHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3aPOChl Ha
aBToIIaTeX B TeueHue 2 (/[[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jlmunom kabOunere Ilosb3oBaTenmio oTtoOpaskaeTcs
cienyrouas nHpopMmarnus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl 0TKA3aThCst OT aBTOMATHIECKOTO TpoieHus Y cyra. s
storo Ilonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 TUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/IOJKAET JIeHCTBOBATH JI0 IUIAHUPYEMOH JaThl aBTOMaTHUeCKOro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM xaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeECTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.21. KAHTH-MOIIIEHHUK ¢ MOANMUCKOM Ha 1 roa»

[Tepuon oxazanusi Ycayru cocrasisier 1 (OguH) roa ¢ gatel omiatel Ycuyru (manee — «Cpok
JIeHUcTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxaelii mocnenyromuit 1 (OmuH) Tom B ciiydae
COBEpIIIeHHsI aBTOIUIATEXkKa 10 OIiaTe Y CIYTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

VYenyra 3akmrodaercs B mpenocraBieHu [lonb3oBatensM uHbopManuu 00 HM3MEHEHMSIX
(coOBITHAX) B KpeIUTHOM ucTopuu (nanee — « MTHpopmanus»).

MowmenT Hauana npenoctaBieHus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUK TEXHUYECKOM BO3MOKHOCTH BIIpaBe HaudaTh
npenocrasinenne Mupopmanmu u B 0ojiee paHHUE CPOKH MTOCIIE OTUIATHI Y CITYTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensiM MO CAEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEIM MECTO C MOMEHTA Hauaja npeaocraBienus Muadopmaiiu u B TeueHue
Kakabpx 30 KalleHJapHBIX AHEW ¢ AaThl OIUIAThI/IposieHuss Yciyru B pamkax Cpoka aencTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha UM [lons3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENSI/IPUHIMTIANA/TU3UHTONIONyYaTeass npu Oo(OpMIIEHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmieHHH 3as(BKM Ha HOBBIA KpEAHWT (3a€M) WM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;
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> O TOABJICHUHM 3allMCHU O BbIAAYC HOBOI'0 KpcaAuTa HIIU erI[I/ITHOf/'I KapTbl Ha HUMA
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoil uctopuu;

» 0 3aKpBITUH KPEIUTA MM KPEIUTHOM KapThl [lonb30Barens;
0 MOSIBJICHUH ITPOCPOUYEHHON 3aI0JDKEHHOCTH 110 KPEAUTY WIIM KPEAUTHOM KapTe;

DJEeKTpOHHBIE COOOIIECHUS HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WIIN
aboHEeHTCKUH HOoMep MoOmIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpauuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHCTEME, B 3aBUCHMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crnoco6 nonyuenuss Madopmanuu BeiOupaetcs Ilonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIIyTU U HE NOJJIEKUT U3MEHEHUIO B TeueHue Cpoka 1eicTBUs Y CIIyTH.

[To ucreuenun Cpoxka neicTBUs Y CIIyTd NPOU30MIeT aBTOMaTHUECKOE MIPOJICHUE TONUCKU Ha
Yenyry Ha ouepennoit 1 (Omun) rox, ecnu Iloms3oBatenem OyneT obecriedeHa BO3MOKHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa WM 0AaHKOBCKON KapThl, IO KOTOPHIM
(c ucronp30BaHMEM KOTOPBIX) ObLIa COBEpIICHA MepBast orjiara Y CIyTd 1O MOIKMCKe, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojuieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYceiyru, AeicTByOIIEN COTJIACHO JJoroBopy Ha MOMEHT ITPOJICHHUSL.

ITonp3oBaTenn npeaoCTaBJIACT OnepaTopy IpaBO Ha IOJYYCHHC aBTOILUIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHU A Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIaCHO YCJIOBUSIM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrd IpPU HPOAJICHUHU MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIIIUCKE.

3anpoc Ha aBTOIIATEX OyJET OCYLIECTBJIEH B MOCIECAHUN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnenuuit nenb Cpoka eicTBUs Y CIIyTH).

B ciyuae HeycnenHoW NONBITKY aBTOILIATEKA OCYLECTBIISIFOTCS JOTIOJIHUTEIbHBIE 3alIPpOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JHEH ¢ MOMEHTa MEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIMMCAHHUS, HEYCIIEITHOCTh OCIEIHEr0 U3 KOTOPBIX SBJISETCSI OCHOBAaHUEM IS
OTKJIFOUEeHHUS (MPEKpALeHNs OKa3aHUs) Y CIIyTH.

[Tocne aBTOmpoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoka pneiictBuss Ycnyru B Jluunom kabunete Ilonmbp3oBatento otoOpaxaercs
cieayrouias nHpopManus:

» Jarta CJIeIyIoIIero aBTOIUIaTeXka,;
»  croco0 omiaThl 3a YCiIyry.

[Tonp30BarTesns BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo Ilomb3oBarento HeoOXoaumo 3aTé B JIMYHBIA KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yciyra MOpPOJOJDKUT JIEMCTBOBATH /0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyIeT OTKIIIOUEHA.

B cnyuyae, eciin [lonb3oBarens OTKa3aics OT aBTOMAaTHYECKOIO IMPOJJIEHUS YCIyru M Yciayra
IIPOJOJDKAET AEWCTBOBATH /10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoasnenus, Iloas3oBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTh aBTOMATHUYCCKOC ITPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHUS] Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BaTens BipaBe BHOBB MpUOOpecTH Y CIyTy Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.
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3.1.22. «PeMTMHI-KOHTPOJIb ¢ NOANMUCKON Ha 30 qHei»

[Tepuon okazanus ¥Ycmyru cocrapisiet 30 (TpuanaTh) KaJleHIApHBIX THEH C JaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeiicTBug YcClyru») ¢ npojajieHueM Ha kaxable nocienytomue 30 (Tpunnars)
KaJICHJAapHBIX THEHl B Cllydae COBEpILEHHUs aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSAX
HacTos1Iero nyHkra Jlorosopa.

[TogxiroueHue maHHOW YCIIyTH JAOCTYITHO TOJBKO COBMECTHO C 3aKa3oM Y CIYTH, YKa3aHHOW B
n.3.1.1. Jorosopa.

Ycnyra 3akntouaercs B rpenoctasienuu [lonb3oBarensm nuHGpopmauy 06 H3MEHEHUH 3HAYeHUs
WuauBuayanbHOTO peitunra (nanee — « apopmarus»).

[Tonp3oBarensM mpemocTaBisiercs WHpopMmainus 00 W3MEHEHWH 3HaueHuW MHAMBUIyaTbHOTO
peiTuHTa, KOTOpBIe UMeNN MecTo B Teuenue Cpoka aeicTBust Y ciyru u cBognas Muadopmarus 3a
kaxaple 30 KaJeHAapHBIX AHEH C MOMEHTa MOAKJIIOYEHHUsT YCiayru B pamkax Cpoka IercTBUs
Yenyru.

WNudopmanus Hanpasisercs [lonabp30Baresnto B 3J€KTPOHHBIX COOOIEHHUSIX Ha aJJpec IEKTPOHHON
NOYTHl W/MIM a0OHEHTCKHHA HOMep MOOMIbHOTO TenedoHa, ykazaHHble llonp3oBareneM mnpu
peructpauuu B Cucreme, WM NpH IMOKyNKe YCIyrd, WIM B JUYHBIX JaHHbIX B Cucreme.
OtrpaBieHHOE 3JIEKTPOHHOE COOOIIeHHE OyAeT coepkaTh HOBOE 3HaueHue MHANBUIYyanbsHOTrO
peiitunra. O6HOBJIeHUEe 3HaYeHUus MHauBuayansHOro peiiTuHra npousBoautcs Oneparopom 1
(omuH) pa3 B CyTKH.

[Tonb30Barento B TEYeHHE CpoKa JedcTBUS Ycinyru B JlmuHoM KaOuHETe IOCTyNeH MAJis
O3HAKOMJICHHSI HEOTPAHWYCHHOE KOJIMYECTBO pa3 Trpaduk OTOOpaKeHUS W3MEHUBIIHXCS
3HaYeHWH MHmuBuayasbHOrOo peiTuHTra (TpU HATWYMK TakuxX wu3MeHeHui). Ha rpaduke
OTOOpaXKarOTCS:

» TmocienHee 3HadeHWe HOMBHIyanbHOTO peWTHHra, moiydeHHoe [lonp3oBateneMm B
paMKax Ycayru,

u

» 3HaueHus VHAWBUIYalbHOTO PEHTHHTra, pPAacCUMTAHHBIE HAa TOCIECTHUHA JE€Hb KaKIOTO
KaJICHJJapHOI'0 MeCs1a B TCYCHUE CPOKA IEUCTBUS Y CIIyTH.

Cnoco6 momyuyeHusi OJEKTPOHHBIX yBenoMiIeHHH BwiOupaercs [lonp3oBarenem mpu
MOJIKIIIOUEHUH Y CITyTH U MOXKET OBITh M3MEHEH B TeueHue Cpoka JeiCTBUs Y CIyTH.

ITo ucreuenun Cpoxa AeicTBUs Y CiIyru NPOU30MIeT aBTOMaTHUECKOE MTPOJIEHUE MONUCKU Ha
VYenyry Ha ouepennblie 30 (Tpuaunats) kanenmapHbix aHed, ecnu I[lomb3oBartenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMATHYECKOI'O CIHCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIEHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenuwe mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJUIEHUS.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTJIMYATHCA OT €€ CTOMMOCTH ITPU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBJIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIINCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.
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3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocneauuit neHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3aPOChl Ha
aBToIIaTeX B TeueHue 2 (/[[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jlmunom kabOunere Ilosb3oBaTenmio oTtoOpaskaeTcs
cienyrouas nHpopMmarnus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl 0TKA3aThCst OT aBTOMATHIECKOTO TpoieHus Y cyra. s
storo Ilonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 TUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/IOJKAET JIeHCTBOBATH JI0 IUIAHUPYEMOH JaThl aBTOMaTHUeCKOro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM xaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeECTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

4. YcioBus okazaHus Y cayr
4.1. ITopsaaok Perucrpanuu u noareepxaeHust JmaHoctu Ilonb3zoBarens B Cucreme

4.1.1. Tlonp3oBaTento HEOOXOAMMO MPOWTH mpoueaypy Perucrpauuu u NOATBEPKACHUS
JUYHOCTH JUIs ToTydeHust foctyna Kk Cucreme OJJHUM U3 cloco00B, YKa3aHHBIX HUKE:

4.1.2. Peructpanus [lons3oBarens B Cucteme ¢ UCmoyib30BaHueM caita ['ocyciyru:

4.1.2.1. Ilonp3oBarenb, MNpOHAS MO  KHONKE  «3aperucTpUpOBATHCA»,  3alOJIHSET
aBTOpH3alMOHHYIO (hopMy B cooTBeTcTBYoIeM okHe Ha Caiite ['ocycnyr (ECHUA), BeimonHUB
BXOJl B CBOIO y4eTHYI0 3anuch Ha Caiite I'oCyciayru ¥ npegocTaBuB pa3pellieHUE Ha Iepenady
COOTBETCTBYIOIIMX JaHHbIX Oneparopy.

4.1.2.2. ITonp30Barenb yKa3bIBa€T aApeC IEKTPOHHOM MOUYTHI M 03HAKAMIIMBAETCS C YCIOBUSMU
IPEIOCTAaBIEHUsT  yCIyr, BKIouas  ycinoBuss — Hacrosuiero  Jlorosopa,  Ilomurtuky
KOH(UIEHIIMATBHOCTH, TEKCT corjacus Ha oOpaOOTKy MepCOHANbHBIX JAaHHBIX U COTJIacHUs Ha
MOJly4eHUE PEKJIIaMHO-UH()OPMAIIMOHHBIX MaTepUaloB U UX MPUHATHE IMyTEM MPOCTABIECHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajloukm» B
COOTBETCTBYIOITIEM deK-Ookce (okHe) [Tomp3oBaTens MOATBEPKIAET CBOE COTIIACHE C YCIOBUSIMU
U HamepeHue 3akiatounTh Jlorosop B coorBercTBUU cO cT. 438 'K PD. B MomeHT coBepuieHus
akuenrta Ilomp3oBarento npuUcBaMBaeTCsd YHUKaIbHBIA PETUCTPALIMOHHBIA HOMeEp. MOMEHT
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NPUCBOCHHUSI YHUKAIBHOTO PETHCTPALlMOHHOTO HoMepa [lonp30BarTens MoxeT ObITh MOATBEPKICH
Onepatopom cpencrBamu CUCTEMBL.

4.1.2.3. Tlonb3oBaTenb MOATBEPKAAET AqPEC AICKTPOHHOM MOUTHI, MOCPEACTBOM IEpexojia Mo
CCBUIKE U3 AJIEKTPOHHOTO MIChMa, HarpaBlieHHOTo OrepaTropom.

4.2. Yopouennas peructpauus [lonszoBatens B Cucreme nocpeactsom ABropusanuu Ha Caiite
T'ocycamyr:

4.2.1. [Tons3oBarens B Cucreme nmpoxoauT 1o kHonke «Boiitu yepes3 ['ocycimyruy.

4.2.2. Ilonp30Batenb 3aMOIHIAET aBTOPU3AMOHHYIO (JOpMy B COOTBETCTBYIOIIEM OKHe Ha Caiite
I'ocycnyr (ECHUA), BBIIOJHHMB BXOJ B CBOIW YyueTHyro 3amuch Ha Caiite [ocyciayru u
MPEIOCTABIISET pa3pelleHe Ha Iiepeady COOTBETCTBYIOIIUX JaHHBIX OnepaTopy.

4.2.3. Tlonp3oBaTenb 03HAKaMJIMBAETCS C YCIOBUSMHU NPEIOCTABICHUS YCIYT, BKIIIOUasl yCIOBUS
Hacrosero Jloroopa, IlosuTHKM KOHOGUAEHIMATBHOCTH, TEKCT corjlacus Ha o00paloTKy
HEPCOHAIBHBIX JAHHBIX U COTJIACUS HA NOJIYYEHHUE PEKIaMHO-MH()OPMALMOHHBIX MATEPUAIOB U
UX MPHUHATUE IyTeM MPOCTABIEHHS «TaJOYKH» B COOTBETCTBYIOIIEM dek-Ookce (okHe). HaxkaB
KHOIKY «Boiitu B JInunelii kabunetr», [lonb30BaTens MNOATBEPIKIAET CBOE COTJIACHE C YCIOBUSIMU
U HamepeHue 3akiouuth [loroBop B coorBercTtBumM co cr. 437, 438 'K P®. B mMomeHt
coBepiieHus akuenrta [lonap30Barento NpUCBavBaeTCs YHUKAIBHBIA PETHMCTPALlMOHHBIN HOMED.
MoOMEHT NpHUCBOECHUS YHUKAJIbHOIO perucrpanoHHoro Homepa llonb3oBaTenss MOKET OBITh
noarepxkeH OnepaTopom cpencrBamu CUCTEMBI.

4.3. CamocrositensHas peructpanus [lons3oBarens B Cucreme:

4.3.1. [lonb3oBarenp, Npoiid MO KHOMIKE «3aperucTpupoBaTbcs», BblOMpaeT pasnen «Baectu
JTAHHBIC BPYYHYIO» M 3aIIOJHSIET COOTBETCTBYIOIIYIO (POPMY IOIHOCTHIO M COOCTBEHHOPYYHO.

4.3.2. Tlonp30BaTenb CO3aeT NapoJib, JUIsl JallbHelero sxoa B JIMuHbli KaOUHET.

4.3.3. Tlonp30BaTenb yKa3bIBa€T aJpec AIEKTPOHHON MOYTHI U O3HAKAMITUBAETCS C YCIOBUSMU
MpeIoCTaBIeHUsl  ycIyr, BKIwouyas  ycnoBusi  Hactosmiero  JloroBopa,  [lomutuky
KOH(UICHIIMATFHOCTH, TEKCT COrjacus Ha oOpabOTKy MepCOHANTbHBIX TAaHHBIX U COTJAcHUsS Ha
MOJTy9YeHUE PEKIAMHO-HH()OPMAIIMOHHBIX MAaTePUAIOB W WX TMPHUHATHE ITyTEM IPOCTABIICHUS
«TaJlOYKW» B COOTBETCTBYIOIIEM uek-Ookce (okHe). IlpocraBieHueMm «rajiouku» B
COOTBETCTBYIOIIEM YeK-Ookce (okHe) [Tonp3oBaTeh MOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
¥ HaMepeHue 3aKimounTh JJoroBop B coorBercTBHU cO cT. 438 'K PD. B momeHT coBeprieHus
akuenrta [lomp3oBarento NpHUCBaMBAETCA YHUKAIbHBIA PETUCTPALMOHHBIA HOMEp. MOMEHT
MPUCBOEHUS YHUKAIILHOTO perucTpannoHHoro Homepa [lonp3oBarens MOXKET ObITh TOITBEPKICH
Omneparopom cpeactBamu CHCTEMBL.

4.3.4. Iloap3oBareinb MOATBEPKAACT aApeC 3JICKTpOHHOI>i IMo4YThI, NOCPEACTBOM IICpEXOoJa IIO
CCBUIKC M3 3JICKTPOHHOI'O IMKMCbMaA, HAITPABJIICHHOT'O OHCpElTOpOM.

4.3.5. Tlocne 3aBepiIeHUs PETUCTPALMHU TOJIb30BATENb JOJDKEH MOATBEPAUTH CBOIO JIMYHOCTH
BBITIOJIHMB BXO/Jl B CBOIO yUeTHYIO 3anuch Ha Caiite ['ocycnyru u mpenocTaBuB pa3pelieHue Ha
nepesady COOTBETCTBYIOIIMX NMaHHBIX OmepaTopy WU MPU JIMYHOM OOpallleHHd MO aapecy
MecToHaxoxaeHus: OnepaTopa.
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4.3.6. Ilocne npoxoxnenus IlonpzoBarenem Perucrpauun Oneparop BIpaBe HalpaBUTh €My Ha
aJipec 3JIEKTPOHHOM MOYTHI WM a0OHEHTCKHI HOMEp MOOHMIBHOTO TesnedoHa, IpeaoCTaBICHHBIN
[Tone3oBarenem Ormeparopy, NEKTPOHHOE coobieHue 06 ycnemHoi Peructpaiuu B Cucteme (B
Jlvynom kabuuete), mnpuHATHH [lonb3oBarenem ycnoBuii JloroBopa-odepTsl, a TaKkke
0000meHny0 nH(GopMannio 00 yciryrax u cepBHcax, KOTOpbIe CTanu 1ocTynHbI [lonp3oBarento B
JInynom kabunere B pe3yibraTe Perucrpannu u akuenta JloroBopa-ogpepTsl.

4.4, Peructpamus Ilomb3oBatenss B MOOWIBHOM MPUIOKEHUH TPOU3BOJUTCS aHAJOTUYHO
peructpauuu B CucreMe, B Hopsake, ykazaHHoM B 1. 4.1.2 — 4.1.5.

4.5. Tlonb3oBarenu, 3aperucTpupoBaHHbie B CucTeMe € HCHoJib30BaHUMEM caiita ['ocycnyru,
CUMTAETCS MOATBEPAUBIIMMU CBOIO JIMYHOCTH. JlaHHBIE MOJB30BATEIM MOTYT BOCIOJIb30BATHCS
BCEMU YCIIyraMu, KOTOpble npeAocTaBisitoTess Cuctemoii (B TOM 4Kciie Ha BO3ME3HONW OCHOBE).

4.6. [lonb3oBarenu, 3aperucTpupoBanubie B CuUcTemMe, U HE MOATBEPAMUBIINE CBOIO JIMYHOCTD,
MOTYT MOJATBEPAUTH CBOKO JIMYHOCTh BBIIIOJIHMB BXOJ B CBOIO Y4YeTHYIO 3amuch Ha Caiite
[Nocycyru u mpenocTaBUB pa3pelieHe Ha epeady COOTBETCTBYIOMIMX JaHHBIX OnepaTtopy win
IpU JTUYHOM OOpaIeHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.7. Ilonp3oBartenb 0053yeTcst COOOIATh MPH MPOXOKACHUH Iporienypsl Peructpammm B Cucreme
CBEJIEHUS], COOTBETCTBYIOIINE AEHCTBUTEIBLHOCTH.

4.8. Ilonp3oBaTesb IPOXOIUT MPOLEAYpPY Perucrpamuum caMoCcTosITEIbHO U HE BIIPABE IPUBJICKATH
JUTSL TAHHOMW 1[eJIM TPEThUX JIUII.

4.9. TombITKa IPOXOKIECHHS MTpoLieyphl Peructparuu 3a apyroe Gpu3n4eckoe JUI0 MOXKET ObITh
pacleHEeHa KaK MOIICHHUYECTBO.

4.10. B otHomenusix mexxay Oneparopom u [lonb3oBaTenem rpu B3aumoieicTBud 1o Jlorosopy,
B TOM yuclie, yepe3 JIMuHbIi KaOMHET, UCTONIb3yeTCs MpocTas 3MeKkTponHas noanuck (I1311), 3a
UCKJIIOUEHHEM ciydaeB npenocrasieHus [lonabp3zoBaTento o ero 3anpocy KpeautHoro ordera B
(dopme DIIeKTPOHHOIO JJOKYMEHTa, KOTOPbIM MOAMUCHIBAETCS YCHJIEHHON KBaTM(HUIUPOBAHHON
AIIEKTPOHHOM MOAMMCHIO PYKOBOAMTENS JUOO MHOTO yHoJHOMOYeHHoro juna Omnepatopa. B
COOTBETCTBUM C 4. 2 cT. 5 ®PenepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O0 31eKTpOHHON
noanucu» (manee - 3akoH Ne 63-D3), mpocTO AMEKTPOHHOMN MOIMUCHIO ABJISIETCS SJIEKTPOHHAS
MOJIHUCH, KOTOPask IOCPEACTBOM HUCIIOJIb30BaHMSI KOJOB, TAPOJIEN U UHBIX CPEACTB MOATBEPIKIAET
¢dakT popMHUpOBaHUSI FTEKTPOHHON MOJAIUCH OINPEIEICHHBIM JIULIOM.

4.11. JloxymeHTbl, UH(pOpMALMs, CBEIEHUS B IJIEKTPOHHOW (opMe, B OTHOILIEHHUH KOTOPBIX
[Tonb30BaTenbs MpPeAOCTaBUII CBOE BOJIEU3BSABICHUU B BUAE cOrjlacus (MPUCOEIUHEHMS) NpHU
perucTpanuy /Ui aBTopusanuu B JInuHOM kaOuHere, nepenaHHble yepe3 JInuHblii kabuHeT, a
Takke HanpasieHHble [lonp3oBaTeneM naptHepam Oneparopa uepe3 JINuHbIM KaOUHET SBIISAIOTCA
OJEeKTPOHHBIMU JIOKYMEHTAMHU M TPU3HAIOTCS PaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®deaepansHoro 3akona ot 27.07.2006 Ne 149-d3 «O06
uHpopMaLnu, UHOOPMAIIMOHHBIX TEXHOJIOTUAX U O 3aiuTe HHPopManum». B cBsa3u ¢ yem takue
JIOKYMEHTbI, UHpOpMAaIMs, CBEACHHUS U T.A. B COOTBETCTBHM C 4. 2 cT. 6 3akoHa Ne 63-03
NPU3HAIOTCS TOJMHCAHHBIMU COOCTBEHHOPYYHON MOJNKMCHIO M TOPOXKIAIOT aHaJIOrMYHbIe
JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE IIpaBa U 00s13aHHOCTH.

Omnepatop  obecrieunBaeT  mpeABapuTenbHOEe  o3HakomieHue  [lomp3oBarens ¢
coJiep’KaHneM/TeKCTaMu DJIEKTPOHHBIX JOKYMEHTOB ME€peJl UX MOANUCAHUEM.

4.12. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO BoOJIeM3bsiBIeHUE [loyb30oBarenss U MOANMUCAHUE UM
OnektpoHHoro nokymenta [1311 coBepiaeTcst OAHUM U3 CIEAYIONUX CIIOCOOOB:
» TyTeM TMPOCTaBJICHUS B CICIHAILHOM WHTEPAKTUBHOM IIOJIE COOTBETCTBYIOIICH
OTMETKH/«UYeK-O00KCay;
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» myreM HaxaTus kHonkw/knasumu «Cornacen», «[loamucatey, «IIpucoenuHsOCh) HIN
WHOW aHAJIOTUYHOM IO CMBICITY;

» TyTeM TNPUKIAIbIBAHUS/TIPUKPEIUICHUST KOMHUH TOKyMEHTOB, HAMPABICHHUS OTBETHOTO
CMC c nHeoOxomumbIM coaepkanreM B oTBeT Ha CMC, nampaBiaenHoe OnepatropoMm Ha
HOMep MoOunbHOro Tenedona I[lonp3oBaTens, W/WIM COBEPIICHUS HWHBIX JACUCTBHIA,
noaTBepkaatoiux cornacue [lonp3oBarens, B TOM Yucie, B COOTBETCTBUU C YCIOBUSAMU,
M3JI0KEHHBIMU B TionucbiBaeMoM [1311 DnekTpoHHOM TOKyMEHTE;

» TmyTeM BBOJA Koja, HamparieHHoro OrmepatopoM mnocpenctBoMm CMC Ha HoOMep
MoOmibHOTO Tenedona ITonb3oBatens wu [TYII B MoOuIbHOM NPUIIOKEHUH; TIPU 3TOM
B Clly4yae WISHTHYHOCTH KOJa, HampaBieHHOro OmnepaTopoM U KoJa, MPOCTaBICHHOIO B
DNEeKTPOHHOM JOKYMEHTE, Takas JJICKTPOHHAs TMOJMNUCh CUMTAETCS NOAJIUHHON U
npocrasieHHou [lonp3oBarenem.

5. Hopsanoxk Asropusanuu Iloian3oBaresnen
5.1. Tlonmws3oBatenb, 3aperucTpupoBaHHbid B Cucteme u/mim B MOOMIEHOM MPUIIOKCHHH, MOKET

ABTOPU30BATHCS IOCPEJCTBOM BBOJA JIOTMHA W mapoiii B Cucreme w/miu B MoOUIBHOM
MIPUIIOKEHUU.

5.2. Tlo ¢akry peructpanuu [lomp3oBaTeslb UMEET MPaBO YCTAHOBHTH IMApojb IS BXOAAa B
Cuctemy B paznene Cuctemsl «Mou JaHHBIE.

5.3. B kauectBe joruHa, Juisi ABropuzauuu B CUcTeMe, UCIOIb3YETCs aipec MOATBEPKICHHOM
ANEKTPpOHHOM 1mouThl [Tonb30Barens.

5.4. Ilonws3oBarens MoxkeT M3MeHUTh B CucTeMe MO CBOEW WHHUIIMATUBE CBOM JIOTHH (ampec
AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEIACTBOM IEPEX0/Ia MO CChUIKE
13 JIEKTPOHHOTO MUChMa, HampasieHHoro [lonb3oBaTento.

6. IMopsanok u ycjaoBus OIIATHI Y CIIyT

6.1. Omnara Yciyr ocyiecTBiseTcs B pa3Mepe, yka3aHHoOM B 11. 6.2. JloroBopa, 3a UCKITIOYEHUEM
ciyudaeB, korga Kpenutasiit Otuer, Britouast MaanBuayanbHblid pedTHHT CyObekTa KpeaAUuTHON
HCTOPUU NMPEAOCTaBISAETCS OECIUIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTb U HAaUMEHOBAaHHE Y CIIYT:

Croumoctsp
NoeNe HanmenoBanmue Yciyr chlfc);e(ll-;IIT[OCM
(22%)

1 Kpenuthaeiii OTuer 599,00 p.

2 besnumuthbie Kpeautabie OTueTsl 4 990,00 p.
3 3anmTa OT MOIIIEHHUKOB 999,00 p.

4 KoHTponb KpeauTHON UCTOPUH 1 499,00 p.
5 KpenutHbrii MorutopuHr (mpoaaxa yepes [lapraepa) | 999,00 p.

6 KpenuTHbIil MOHUTOPUHT 1 499,00 p.
7 5 Kpeautsbsix Ot4yeToB 1 790,00 p.
8 3 Kpenutnerx Otuera 1 290,00 p.
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9 AHTH-MOUIEHHUK 999,00 p.

10 | Kpenutnas ucropus [Ipemuym 4 999,00 p.

11 Antu-Momennuk [Ipemuym ¢ noanuckoi Ha 1 roa 1 799,00 p.

12| Aatu-Mouennuk [Ipemuym ¢ nognuckoit Ha 30 gueit | 499,00 p.

13 | KpeauTHblil MOHUTOPUHT C MOANMCKON Ha 1 rof 2 199,00 p.

14 KpenutHblii MOHUTOPUHT ¢ moanuckoit Ha 30 nHein 599,00 p.

15 besnumutabie Kpenutasie Otuersl ¢ noanuckoit Ha 1 | 4 999,00 p.
roj

16 EestnMHTHLIe Kpeautneie Otuers! ¢ noamnuckoit 30 | 1299,00 p.
JTHEH

17 Peittunr-kouTpons ¢ noanuckoit Ha 30 nHei 299,00 p.

18 | AuTH-MomeHHuK ¢ moANMUCKOo# Ha 1 rof 1 399,00 p.

19 AHTH-MoOIIEHHUK ¢ TOAOUCcKOoi Ha 30 nuen 399,00 p.

6.3. yCJ'IyrI/I MpeaAOCTABIIAIOTCA IIPU YCJIIOBUU UX OIJIATHI ITons3oBatrenem CucremMbl. MoMeHTOM
OIUIaThl CUUTACTCA IIOJIYUYCHHUC OnepaTopOM oT AreHra COO6H.I€HI/I$I C IHapamMeTpaMu ILIaTCKa,
CBHUACTCIIbCTBYIOIIUMU O IOJIOKUTCIIBHOM PE3YJIbTATEC.

6.4. Tlonp30oBaTens BIpase omuiaduBarh Y ciayrd Oneparopy ClieayronmMe cnocodamu:
UYepes Arenra:

ATeHT, yIOJTHOMOYEHHBIN MPUHUMATh JICHEXKHbBIE CPEICTBA B cueT omuiarel Yciayr Oneparopa -
OO01ecTBO ¢ OrpaHUYCHHONW OTBETCTBEHHOCTHIO HEOAHKOBCKAsh KpeIWTHAsh OpraHu3anus
«fOMann», WHH 7750005725, «caiit, pa3memnieHHbi B ceTu HWHTEpHEeT 1O azapecy:
https://yoomoney.ru/.

6.5. YcinoBuss u crnocoObl BHeceHUsl JEHEXHbIX cpeactB llonb3oBaTens st omiaTtsl YCayr
MMoCpeaACTBOM AFeHTa, YKa3aHbl Ha caiite AreHTta. ATeHT HE BIIpaB€ B3UMATh JOIOJIHUTCIIbHYIO
komuccuto ¢ [Tonp3oBatens CucTeMsl 3a UCIIOIB30BAHUE CBOUX YCIIYT.

6.6. Omneparop BIIpaBe B OJHOCTOPOHHEM IOPSJIKE B JTH0O0E BPeMsl U3MEHATh CTOUMOCTh Y CITYT.
M3MeHeHns BCTynaroT B cuiy B cooTBeTcTBuM C 11. 10.1. Jlorosopa.

6.7. Ha ocHoBanuu nysnkra 3 crateu 169 Hanorooro xoaekca P® OnepaTtop HE COCTaBIsET B
anpec Ilonp3oBatens CucteMsl cueTa-(paKTyphl.

6.8. B nensx ucnosHeHus 00s13aHHOCTH, NTpeaycMoTpeHHoM 11.2. ¢T.1.2. denepanbHOro 3aKoHa OT
22.05.2003 N 54-®3 "O npuMeHEHUH KOHTPOJIbHO-KACCOBOM TEXHHUKHU IMPHU OCYIIECTBICHUU
pacuetoB B Poccuiickoit @enepanun", Oneparop (mim AreHT 10 IpueMy IiaTexei) Gopmupyer
U HaIpaBsieT KAacCOBBI YEK B JJIEKTPOHHOW (opMe Ha aapec 3JICKTPOHHOH MOUTHl HWIIU
abonenrtckuii Homep Ilonp3oBarens, yka3zanusie [lonp3oBaTenem npu peructpanuu B Cucreme.

7. Ilopsinok u ycioBus npeaocrabjienus U xpanenus Kpequtnsix OtdyeroB n Cnucka
oropo Ioab3oBaTtelieii B Cucreme

7.1. CTOpOHBI JOTOBOPUIUCH, uTO [lob30BaTEIEM HAMPaABIISIOTCS 3aIPOCHl HA MPEIOCTABICHUE
Kpeautnbix OtueroB u Criucka 0r0po B 3JI€KTPOHHOM BUJE C MCIOJIb30BAHUEM MTPEAOCTaBISIEMON
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[Tonp30Barento mpocToi 3nekTpoHHOW mnoamucu broopo mnu ECHUA (manee — OII). OII
ucrnonb3yrorcs Uil ayreHTH(ukauuu Ilonp3oBatens u  npenoctasineHus [lonp3zoBarento
BO3MO>KHOCTH HAIIpaBJITh 3alpockl Ha noixydeHue Kpeaurusix OT4eToB.

7.2. C momeHnTa goctyna [lomp3oBaTens M 10 HpekpalleHHs Takoro AocTyna (BbIXOAa W3
CucreMbl) B K&KIOM Cilydae IPUMEHSIOTCS CIIEAYIOIINE IpaByIa:

7.3. a) xmouom DIl bropo sBiusercs jJoruH W mapoib l[lomb3oBaTens, NpeaOCTaBICHHBIC
Onepatopom. Ilonb3oBaTens onpenenseTcss B KauecTBe Jinia, ucnoibiytomero 11 Bropo, Ha
OCHOBaHUU CBEJCHHH, OTpaXE€HHBIX 0 HEM B CucTeMme, a Takke CBEACHUN 00 MMEBIIEH MECTO
ayTeHTU(UKanuu (BBOJE JOTHHA U TIAPOJIs);

7.4. 6) xmouom DIl ECHUA sBnsercsa nmormH u mapoib [lomws3zoBarens ot caiita ['ocycnyr,
MOJIyYEHHBIE B COOTBETCTBHUU C MPABUIIAMH HCIOJIB30BaHUS TPOCTOM AJIEKTPOHHOM MOANUCH TTPU
oOpallleHnH 3a OJy4YeHUEM roCyJapCTBEHHBIX U MYHUILIMTIAIBHBIX YCIIYT B AJIEKTPOHHOHU (hopMe,
ycraHoBieHHbIMU IIpaBurensctBoM Poccuiickon ®denepanuu. Ilons3oBarens ompenensercs B
KadecTBe Juua, ucnoisdytomero 11 ECUA, Ha oCHOBaHMM CBEICHUM, OTPaXKEHHBIX O HEM B
Cucreme u l'ocycnyrax, a Takke CBEACHMH 00 KMMeBIIEH MeCTO ayTeHTU(UKALUU (JIaHHBIE,
noJrydeHHble OT ['ocycCilyT ¢ MOATBEPKICHUEM YCIIEIIHON aBTOPU3aluu U (priara moaTBepKIeHus
nanubix [lons3oBarerns);

7.5. B) nroboi 3ampoc Ha monydeHue KpemutHoro Otuera, ucxopsmuii ot Ilonb3oBarens,
CUUTACTCA :—)JIeKTpOHHI)IM I[OKYMCHTOM, COI[Cp)KaHII/IM I/IH(l)OpMaHI/IIO 0 HOJII)SOBaTeJIC, OT UMCHHU
KOTOPOTO OBLI CO3/1aH M (MJIM) OTHPABJICH TaKOW JIOKYMEHT B Tiepuoj noctymna [lonb3oBatens k
Cucrewme;

7.6. 1) momyuyenue OrepatopoM TaKOro 3ampoca SBISETCS HEOOXOAMMBIM M JOCTaTOYHBIM
YCJIOBHUEM, MO3BOJSIONIMM YCTAHOBUTH, YTO 3alPpOC HMCXOJHMT OT HAMNPABUBILETO €ro
ITonp3oBarens.

7.7. ®opma 3ampoca (popmupyemoro B JImuHOM KaOWHETE JJICKTPOHHOTO JOKYMEHTA)
omnpenensercss OneparopoM B COOTBETCTBUU C TPeOOBaHUSMH 3aKOHA.

7.8. Ilonp3oBatenb 00s13aH obecrnieunBaTh KOHGUICHIMATBLHOCTD Kitoya JI1.

7.9. Kpeautneie OT4eTsl, cOpMUpPOBaHHBIE B paMKax yciyr, yka3aHHbiX B m. 3.1.1. — 3.1.2.,
3.1.4., 3.1.5, 3.1.8, 3.1.9, 3.1.13 u Cmucok O6ropo xpansrcs B CucreMe u JIOCTYITHBI
[Tonw3oBarento ans ckaunBanus B Cucteme uian B MOOMIIBHOM MPUIIOKEHUH B TEUEHUE OJITHOTO
rojia c MoMeHTa popmupoBanus ¢aiina.

7.10. ITpu ckaunBanuu KpenutHeix OT4eTOB, CPOPMUPOBAHHBIX B paMKax YCIyT, YKa3aHHBIX B
m 3.1.1. — 3.1.2,, 3.1.4,, 3.1.5. 3.1.8., 3.1.9.,, 3.1.13 u Cnucka 0w0po Ha CBOE YCTPOWCTBO
[Tonb30BaTenh CaMOCTOATEIHHO HECET OTBETCTBEHHOCTh 3a 0€30macHOCTh (COXPaHHOCTD)
coz[epmanmxc;[ B HUX JTAHHBIX.

7.11. Y nanenune Onepatopom chopmupoBaHHbix KpeautHsix OTtuetoB u Criucka 6topo 6omee 1
rojia Ha3aj Mpou3BoAUTCS B tepuoA ¢ 1 o 10 4ucio kaxaoro mecaua.

7.12. Y nanennsle Kpeautnsie Otuets! u Crivcku 61opo HenocTymHbl [Tons3oBarento.

8. IIpaBa u o0s13anHOCTH CTOPOH

8.1. Ilpu wucnonb3oBanun Cucrtemsl [lonb3oBarento 3amperiaercs BHOCUTh Kakue-iIn00
HN3MCHCHUA B IIPOTPpaMMHOC oOecrieuenre CUCTEMBI /AN J'IIO6YIO €ro 4aCThb CBOMMMH CHUJIaMH NI
C TpHUBJIEYEHHUEM TPEThUX JIMI, a TaKkKe HCIOJIb30BaTh Kakue-mubo  CpeacTBa
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ABTOMATHU3UPOBAHHOI'O AOCTYIIA K CI/ICTGMG, B TOM umncie K ee Iloap3oBareabckoit qacTu, €CJIN

MHOE HE cortacoBaHo ¢ OnepaTopom.

8.2.

OrnepaTop BIIpaBe:

>
>

[TpousBoauTh MOaUUKALIMIO JHOO0T0 MPOrpaMMHOro obecrieueHus: CUCTEMBI.

[lpuocranaBnmuBath  pabOTy  OPOTPAMMHBIX ~ W/WIM  amlapaTHBIX  CPEACTB,
obecneunBaroIux (yHKIHOHUpoBaHUE CHCTEMbI, 0€3 JONOJHUTEIBHOIO YBEIOMIICHUS
[Tonw3oBarens, mpu 0OHAPYKEHUH CYLIECTBEHHBIX HEHCIIPABHOCTEH, OIMOOK U cOOEB, a
TaKXKe B LEISIX MPOBEIEHHs] NMPO(UIAKTUYECKHX pabOT M IMpelOTBpAILEHHs CIydaeB
HECaHKLMOHUPOBAHHOI O JocTyna k Cucreme.

Buocuth m3menenus B mpouenypy pacuéra u oueHku Cxopunrosoro bamma u/mmum
WNunuBrayanbHOro petuHra B moboe BpeMs 6e3 yBegpomiieHus [lonb3oBaTerns.

B mo60ii MomeHT 3akpbITh qoctyi [lonp3oBarens k Cucreme, B Cirydasx:

o BosnuknoBenus y Oneparopa COMHEHHI B HaJJIekKalleM HCIoJb30BaHUU CHCTEMBI
ITonb3oBarenem.

o BosnuknoBenuss y Omeparopa HEOOXOAMMOCTH TO €ro YCMOTPEHHUIO IPOBECTH
npouenypy [Hoaresepxnenus Jimunoctu [lonb3oBaress.

o Cosepuenus [lonp3oBarenem NpOTUBONIPABHBIX AEHCTBUM.
o Hapymenus Ilonb3oBarenem ycnosuii Jlorosopa.

o B npyrux cinyuasx, korna aeiictBus Ilosb3oBaTenss MOTyT HapyUIMTh LIEIOCTHOCTb
pabotel Cucrembl WIH, CO3Ja€T OYEBUAHYIO YIpO3y HaHECEHHs yluepda TpeTbuM
JULIAM.

ITpu ocymectBiaenun npouenypst [loarsepxaenus Jlnunoctu nonydyarb HHGOPMALUIO O
[Tons3oBarene CucremMbl OT TpeTbHX JHuL, eciu crnocod IloarBepxnenus Jlnynoctu
IpelyCMaTpUBaET TAKOE MOJIy4eHHEe HHPOpMALUK.

Oka3biBath [1os1b30BaTENIO TOMOIHUTENBHBIE YCIYTH, YCIOBUS MOAKIIOYEHUS U OKa3aHUs
KOTOpBIX ompenenstores Omneparopom u pasmenieHsl Ha Caiite CuctemMbl WU B
MoOUIPHOM MIPHUIIOKEHUH.

Hcnonp3oBath MH(OPMALINIO, BXOASILYIO B cOCTaB KpeauTHo ucropuu [lonb3oBarens,
JUISL CO3JaHMs Y CIIyT, a TaK)Ke IIEpCOHAIBHBIX IIpeaokeHuit i [lons3oBaresns.

B nmro60e BpeMsi BHOCUTH U3MEHEHHS B HacTosimmii JloroBop B coorBeTcTBUU ¢ 1. 10.1.
JloroBopa — oepThl.

Ocy1ecTBISTh UCXOASIINE TeIEPOHHbBIE 3BOHKH/BBI30BHI (B TOM YHCIIE, MACCOBbIE U (MJIN)
aBTOMaTHuyeckue TteaedoHHble BbI30BbI) [losb3oBaTensM B 1ensiXx HHOOPMUPOBAHUS
[Tonp3oBareneit 06 Ycayrax, akiusax U MepCcoOHATBHBIX MpeokeHusx Oneparopa u ero
napTHepoB ¢ cornacus Ilonb3oBarenell Ha moslydeHHe TakoW MH(OpMAIUM, a TaKkXke B
LEJISIX OCYIIECTBICHUS! KOHTPOJIS KauecTBa npeaocTaisieMbix OnepaTopoM Yciyr.

Bectn ayamoszanmch TenedoHHbIX neperoBopoB ¢ Ilonp3oBareneM (BXOAAUIMX U
UCXOJSIINX ), XpaHUTh JaHHbIe 3anucy B TeueHue 3 (Tpex) mecsieB caMoCTOsSTeNbHO UITH
C IIPUBJICYEHUEM TPETHUX JIUL], UCIIOIb30BaTh AyAMO3ANNCU B KaueCTBE HAAJIEXKAIUX U
JIOCTaTOYHBIX [OKA3aTeNbCTB MpPU CYAEOHBIX pa30OMpaTeNbCcTBaX W B HMHBIX CHOPHBIX
CUTyaLUsIX.

Hanpasnare Ilonp3oBarento Ha ajnpec 3JIEKTPOHHOW MOYTHI MM aOOHEHTCKUM HOMeEp
MOOHMIIBHOTO TenedoHa, IIPEIOCTABIICHHBIE [Tonb3oBarenem Oneparopy,
MH(OPMALIMOHHO-YBEIOMUTENbHbIE (CEPBUCHBIE) COOOIIEHHUS 110 OKa3bIBAEMBIM B paMKax
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Hacrosimero JloroBopa u 3akona Yciyrax, HHPOpPMaLUi0 O (QYyHKIMOHAIBHBIX
BO3MOKHOCTSIX JINUHOrO KabMHEeTa U ero cepBHucax.

Hampasnsare Tlonms3oBaTenio Ha aapec AJIEKTPOHHOW MOYTHl MU aO0OHEHTCKH HOMEp
MoOmIbHOTO TenedoHa, mpemocTaBiaeHHbIM [lonbp3oBatenem OrmepaTopy, COOOMIEHUS
PEKJIaMHOTO XapakTepa, C YYETOM I[OJYYEHHOTO Ha 3TO OTACIBHOIO COTJIacus
ITonw3oBaTens.

s B3aumonerictus ¢ [lomp3oBarenem mo BompocaM  (GyHKIHOHUpOBaHUS JIMYHOTO
KaOuMHETa W ero CEpBHCOB, B TOM 4YHCIE C LEJNbI0 KOHCYJIbTUPOBAHUA M OKa3aHUS
TEXHUYECKOH MOIEPIKKH (IIOMOIIH) B CITy4asX BOSHUKHOBeHUS y [lonb30oBaTesns mpobdiem
(cmoxkHoctell) B mporecce Perucrpanuu/ABTOpU3alMd  W/WIM  HEBO3MOXXHOCTHU
3aBepUICHUs]  yKa3aHHbIX  npoueayp, Omnepatop  Hanpasiaser  Ilonb3oBarento
nH(OpPMallMOHHBIE/CEPBUCHBIE COOOIIECHHS Ha aApec 3JICKTPOHHOM MOYTHl WK HOMEP
tenepona, mpenocraBieHHbli [lomp3oBarenem Omeparopy, OO0 OCYIIECTBISET
ucxopsimue TeaepoHHbIE 3BOHKH/BBI3OBBI Ha HOMEp Tejie(oHa, MPel0oCTaBICHHBIH
[Tonb3oBarenem Oneparopy.

Omnepatop 00si3aH:

[TpenocTaBisaTh KpyriocyToYHbli gocTyn K CucreMe.

OcymiecTBiIATh MHPOPMALMOHHYIO TOAJEPKKY B paboyue 4Yachl MO MOCKOBCKOMY
BpPEMEHH.

ITonp3oBarens 00s13aH:

Cobmtonate TpeOoBaHMs JIEHCTBYIOLIEro 3akoHoAarenbcTBa Poccuiickoit Penepanuu u
M0JIO’KEHUH HacTosuiero Jlorosopa — opeprsl.

KoppekTHo BHOCUTH BCe JaHHbBIE, TPEyCMOTPEHHbIE (hOpMaMU 3aIIPOCOB U 3asBICHUN B
Cucreme 1 B MOOMIIEHOM MPUIIOKESHHUH, ITPEIOCTABIIATH JOCTOBEPHYIO HHPOPMAITHIO.

He npeanpuauMaTh Kakux-1100 1eHCTBHIM, KOTOPBIE MOT'YT IPUBECTH K EpeO0sM pabOoThI
Cucrembl wu MOOWIBHOTO NPHJIOXKEHHUS, B TOM YHUCIE, €CIM 3TO MOXKET IOBJIEYb
JIOTIOJTHUTEbHYIO Harpy3ky Ha Cucremy min MoOUIbHOE IPUIIOKEHHE.

OrmnaynBaTh Y CIIyrd B COOTBETCTBUU C YCIOBUsAMHU J[oroBopa.

ITonp30BatTens BIIpaBE:

B mo6oe ynoOHoe BpeMst BOCIIosIb30BaThes yciyramu Omnepartopa.

[Tonywyats or Omnepatopa yBeZOMIIEHHS B BHJE DJIEKTPOHHBIX COOOLICHMH Ha aapec
3JIEKTPOHHOM MOYTHI M HOMEp a0OHEHTCKOro MoouisHOro Tenedona Ilonbp3oBarens.

OOpararbest ¢ BONpPOCaMHM U TPEAJIOKEHUSMU B CIYKOy TEXHHUYECKOM MOAJEPIKKU
Cucrems! mim MoOUIBHOTO PUIIOKEHUS, CIIOCOOOM, IpeayCcMOTpeHHOM B CHcTeMe Ui
B MOOUIbHOM IIPUIIOKEHUH.

[Tonp3oBarenb rapaHTHUpPyeT, 4To HEe OyJeT ucnoib3oBaTh CHcTeMy B NMPOTHBOIPABHBIX
LEeJsIX, a TAaKXKe B MHBIX 11X, HeXelln yKka3zaHHble B JloroBope-odepre, B Cucreme u B
MoOMIBHOM MTPUIIOKEHUU.
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9. OtBercrBeHHOCTH CTOPOH

9.1. Omeparop HE OTBEYAET 32 HEUCIPABHOCTHU, OMIMOKHK U cOOU B paboTe MPOrpaMMHBIX /N
amnmapaTHbIX CpeACTB, oOecneunBalONMX (yHKIHOHHpoBaHWE CHCTEMbI, BO3HHUKIIHE I10
NpUYrHaM, He 3aBHCcAINM oT Oneparopa.

9.2. Onepatop He OTBEeUaET 3a BpeMeHHOe oTcyTcTBUE y [lonb3oBartens 10cTymna K MporpaMMHbBIM
W/WJIM anmapaTHBIM cpelicTBaM, o0ecrieunBaromuM GpyHkironupoanue Cucremsl. Oniepatop He
HECET OTBETCTBEHHOCTH 32 Pe3yJbTaT UCIOJIb30BAHUS WM MOJIE3HOCTh UCTONIb30BaHus CHUCTEMBI
1 MoOUIIBHOTO NPHIIOKEHHSI, TPEJOCTABIEHHOTO B 00beMe, onpeaeneHHoM [lonb3oBaTenem.

9.3. Omneparop He oTBevaeT 3a yobITkU [lob30BaTes, BOSHUKINNE B PE3yIbTaTE:

» Buecenus Ilomp3oBaresieM WM TpPeTbUMH JIMIAMU H3MeHeHWd B CHcTeMy win
MoOunpHOE MNpUIIOKEHHE, a TaKKe B pe3yjibTaTe HAIMYUS «BHPYCOB» M HHBIX
BPEIOHOCHBIX MPOTrPaMM B 000pYyIOBAHUU U IPOTPAMMHOM 00ECIIEUEHNH, UCTIOIH3yEMOM
[Tonp3oBarenem it nocryna k Cucreme.

> HeraBI/IJII)HOFO 3alO0JIHCHUSA PCKBU3UTOB AJOKYMCHTOB, HCIIOJB3YCMBIX B CI/ICTGMC, a
TAK¥XC JOKYMCHTOB, 3aIlOJIHACMBIX IIPU OIIATEC chyr IIOCpCACTBOM AreHrTa.

» Buecenus Ilonb3oBareneM ACHCIKHBIX CPCACTB 4YCPE3 JIUML, KOTOPBIC B COOTBECTCTBUU C
I[OFOBOpOM HE ABJIAIOTCI ATreHTaMH.

» Hapymenus [Tonp3oBarenemM ycTaHOBICHHOTO J[0roBOpoM MOpsiIKa BHECEHUS JICHEKHBIX
CPEACTB.

> HN3menenus 3HadycHUA I/IHIII/IBI/IIlyaJIBHOFO peﬁTHHFa, BO3HUKIIEC B CBA3U C UBMCHCHUECM
OnepaTopom npoueaypsl pacuera MHAMBUAYaTbHOIO peUTHUHra Ha OCHOBaHUM 1II. 4.5.2
Hacrosuero Jloroeopa.

» CosepilieHnuss AreHTOM IPOTHBONPABHBIX JEWCTBUH B oTHomieHHuH [loib3oBarers.
[Tonmb30BaTeh HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEICHUMN, YKA3aHHBIX MM
pU UCTIONIb30BaHUN CHCTEMBI.

9.4. CTOopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TMOJIHOE WJIM YaCTHYHOE HEUCIIOTHEHUE
cBoux 00s3aTenbeTB Mo COrnameHuio, €ClIM TaKOBOE SBUJIOCH CIEACTBHEM OOCTOSTEILCTB
HENPEOA0IMMON CHIIbI, BOSHUKIIMX TOCJe BCTYIUIEHUS B cuily JloroBopa, B pe3ynbTare COOBITUI
Ype3BBIYAHOTO XapakTepa, KOTOpble HE MOMIM OBbITh MPEABUACHBI M TMPEJOTBPAIICHBI
pa3yMHBIMU MEPAMHU.

9.5. B npyrux ciydasx HEMCIOTHEHUS WM HEHAITIE)KAIIETO UCIIOIHEHUS! CBOMX 0053aTeIbCTB I10
Cornamennto CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu ¢ yuetom ycioBui Jorosopa.

9.6. OmepaTop HE MPEAOCTABIIAET HUKAKUX TapAHTUN WIJIM YCIIOBUN B OTHOIIIEHUU COOTBETCTBHS
chyr KOHKPCTHBIM LECJIAM HOJ’IBSOB&TCJ’ISI, WA X IPUTOAHOCTHU IJId MHBIX ueneﬁ " 3a1a4.

9.7. Ilonp30BaTenb HECET MOJHYI OTBETCTBEHHOCTH 3a HECOOIIO/IEHNE MPABHI U MHCTPYKLUH,
IpeyCMOTpeHHbIX CUCTEMO.

10. H3meHenme u pacrop:xeHue Jloropopa

10.1. Oneparop BmpaBe B OJHOCTOPOHHEM MOPSIAKE BHOCUTh HM3MEHEHUs B JloroBop myrem
pa3Merenust u3sMeHenuii B CrucreMe u B MOOMIBHOM MPUIIOKEHHUH.

10.2. MI3MeHeHus BCTYMAOT B CHITy C MOMEHTA pa3MELIEHUs, €CJIM NHOM MOPSAJOK UX BCTYIUICHUS
B CHJTy HE YCTaHOBJIEH MU UX pa3MerieHnu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.
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10.3. B cinyuae Hecornacus Ilonb3oBarenss ¢ M3MEHEHHAMM YCiIoBHM JloroBopa OH BIIpaBe
pactoprayTh JloroBop B nopsiake, npeaycMorpeHnom 1. 10.7 Jlorosopa.

10.4. JloroBop MOXkeT OBITH pacTOPrHyT No umHUIMatuBe Omnepatopa B 000€ BpeMsl MyTeM
HallpaBJIEHUs COOTBETCTBYIOLIETO yBeaoMileHus [lonbp3oBareinto.

10.5. B cinywae pactopxenus JloroBopa mo ununmatuBe Omneparopa [loroBop cuutaercs
pacTopruyThiM 1o ucteueHuu 10 (necsaTn) KaneHAapHBIX JHEH Mocie OTIPaBICHHS YBEIOMIICHHUS,
yka3zaHHoro B myHkTe 10.4 /{oroBopa.

10.6. JIoroBop MOKeT ObITh pacTOPTHYT Mo uHHUIMATUBE [lonb30Barens B m000e BpeMs MyTeM
HAIPaBJIEHUS! COOTBETCTBYIOILIETO 3asBIICHUS B TUCbMEHHOU (hopme Omneparopy.

10.7. B cnyuae pacropxkenusi JloroBopa nmo muunmaruse l[lomb3oBarens [loroBop cuuraercs
pacToprHyThIM 10 ucteueHuu 10 (mecsiTi) KajaeHAApHbIX JHEH MOocie MOJIyYeHUs TUChMEHHOTO
yBegomiienust Oneparopom, ykazanHoro B myHkre 10.6.

10.8. JloroBop MOXeT ObITh pACTOPTHYTO 1O MHBIM OCHOBAHMSIM, MPEAYCMOTPEHHBIM HACTOS UM
JloroBopoM u/uiy IeHCTBYIOIIUM 3aKOHOAATETHCTBOM PD.

11. Ilopsaok 3akJjio4eHusi U CPok aeiictBus Jloropopa
11.1. HoroBop 3akmtovaercsa mexay Onepatopom u [lonb3oBarenem B popme Jlorosopa.

11.2. Akuenrt ycnosuii JloroBopa o3HadaeT nojaHoe 1 6e3oropopouyHoe npunsatue [lonb3oBarenem
Cuctemsl Bcex ycnoBuid Jloropopa 6e3 Kakux-JIMO60 U3bATHIH W/UIM OrpaHUYEHUH U paBHOCUIIEH
3aKJIFOUYEHHUIO IBYXCTOPOHHETO NMUCbMEHHOTO JloroBopa (myHKT 3 cT1. 434 ['K PO).

11.3. Tlonb3oBaTenb MpoOM3BOAUT akuent [oroBopa mocie 0O3HAKOMIJICHHSI C €r0 YCIOBHUSIMU B
Cucreme nnu B MoOunbHOM mnpunoxenun Oneparopa MyTeM COBOKYIHOIO BBIIOJIHEHUS
JIEUCTBUI, COJIepKaHUE U TIOCIIE0BATEIIbHOCTh KOTOPBIX ONMKUCaHbI B MyHKTax 0., 4.2. HACTOSIIIETO
Horosopa.

11.4. Cpoxk peiictBus [loroBopa He OrpaHHYEH.

11.5. I[OFOBOp mpeKpamaer cCBOC JIEHCTBUE B ClIydac pacCTOpKCHUA 110 OCHOBAHUSM,
ONPCACIICHHBIM YCIIOBUAMU I[OFOBOpa W/ M HOpMaMHn HeﬁCTBYIOHleFO 3aKoHoAaTenscTBa POD.

12. IIpoumne nmojioxeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee ycioBuUs JloroBopa eMy NOHSATHBI, M OH UX IPUHUMAET,
0€3yCIIOBHO, U B TTOJITHOM 00BbEME.

12.2. Ycnyru, kotopble YK€ O(QOpPMIIEHBI K MOMEHTY HW3MEHEHMsS MIU OT3bIBa 0QepThl,
UCTIOJIHAIOTCS Ha YCIOBUAX 0(epThl, KOTOpask AEUCTBOBAJIA HA MOMEHT UX O(OPMIICHHS.

12.3. Eciu kakoe-nubo u3 ycnoBuil JloroBopa-odepTsl NpU3HAHO HENEHCTBUTENBHBIM HWIIN
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTb B CHWIy B COOTBETCTBUM C JAECUCTBYIOLIUM
3akoHo/aTeNnbCcTBOM P®D, Takoe ycioBue yaausercs u3 JloroBopa-opepThl U 3aMEHSETCS HOBBIM
MOJIO)KEHWEM, MaKCHUMaJbHO OTBEYAIONIMM HM3HAYaJbHBIM HaMEpPEHUsM, COJEp)KaBIIUMCS B
HacTosAleM JloroBope-odepre, mpu 3TOM OCTalbHbIE MOJOXKEeHUs JloroBopa-oepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. OOpa0oTka M 32a1IMTA NEPCOHATBbHBIX JAHHBIX

13.1. Oneparop ocyimiecTBiasieT 00pabOTKy TNepCOHATBHBIX MaHHBIX [lomp30BaTens B IENAX
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

okazaHus Ilonmp3oBarento yciyr, ykasaHHbelx B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBHH C
TpeboBanusiMu DenepanpHoro 3akoHa oT 27.07.2006 r. Ne152-D3 «O nepcoHATBHBIX TaHHBIXY,
YCIOBHUSIMU HACTOALIETO pasnena JloroBopa-ogepTsl, HHOrO MPUMEHUMOI0 3aKOHOIATENILCTBA O
NEPCOHAIbHBIX JAHHBIX U yCIOBUAMU [10AUTHKN KOH(DUICHIIMATBHOCTH.

14. TlosHOe HAMMEHOBaHME, a/IPeC MECTOHAXOKIEHUS U TJIATEeKHbIE PEKBU3UTHI
Omneparopa

HanmenoBanme: AxnmoHepHoe o0mecTBo «bropo kpeauTHbx wucTopuii «CkopuHr bropoy»
(AO «bKU Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

MHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut bank», r. MockBsa,

k/c 30101810300000000545, BUK 044525545
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