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AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npenycMoTpeHHbIX 1.4.1. u 4.2. Hacrosiuero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpM3auMsi — TpOIleCC aHalW3a W COIMOCTABICHHS, BBEICHHBIX [lomb3oBaTenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
locycnyru, wim B cepuce Coepbank 1D, mo pesynbraram KOTOPOTO OMPENEsIeTCs] HATHMYUE Y
[Tonb30Barens mpaBa nody4duTh A0CTyM K Cructeme. ABTopuzanus yepes Caiit ['ocycnyru moxer
OCYIICCTBIISATHCSA TOJIBKO JIJISL TIOJIB30BATENCi C TONTBEpXKISCHHBIMH JaHHbIMH Ha Caiite
I'ocyciyru.

ATeHT — IOpPUIUYECKOE JIUIO0, OCYLIECTBISAIONIEE NEpeBO] ACHEKHbIX cpelcTB [lonb3oBaTens
Cuctems! Ha cuét OnepaTopa A omaTsl Y cinyr, mpuodpetéHHbix [Tonp3zoBarenem Ha Caiite niam
B MOOMIbHOM MPHUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIC JaHHBbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AJIEKTPOHHOW MOYTHI) U Tapoiib [lonb3oBaTenst wiam umst [lomp3oBarens (JIOTWH B BHIE ajapeca
AIIEKTPOHHON ToYTHl WK Tenedona) u napons Ilonbp3oBarens Ha Caiite I'ocycnyr, JOrMH U
napoJib B cepBuce Coepodank ID, ncronszyemole st ABropusanuu B Cucteme u3 cetu MHTEpHET
wii B MOOWIBHOM TPWIOKEHUH. AYTEeHTHU(UKALMOHHBIE JaHHbIE MPUCBAUBAIOTCA
[Tonb3oBarento B MoMeHT peructpauuu [lons3oBarens B Cucteme UM B MOMEHT PETUCTpallin
[Tonw3oBarens Ha Caiite 'ocycnyr, unu B cepuce Coepbank ID.
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Ba3a naHHBIX — crnenuaJbHbIM 00pa3oM CTPYKTypupoBaHHas Oa3a gaHHbx Ormneparopa, B
KOTOPOM XpaHATCs KpeauTHsle ucropuu [lonp3oBarenei.

BKH/ 010po KpeAUTHBIX HCTOPUIA — FOPUIUYECKOE JIUIIO0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKOHOJATEeNbCTBOM Poccuiickoit Denepanuu, ¥ 3aperUCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUIN U OKa3bIBAIOIIEEe B COOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM «O KPEAUTHBIX
uctopusix» ot 30.12.2004 roma Ne 218-D3 ycnyru mo GpopmupoBanuio, 00paboTKe U XpaHESHUIO
KPEAUTHBIX HCTOPHi, a TaKKe MO MPEJOCTaBICHUIO KPEIUTHBIX OTYETOB U COMYTCTBYIOIIMX

YCIIYT.

JNannblie Ilonb3oBaTesst — 10cTOBepHas U nosHas nHGopmauus o [loap3oBarene, yka3aHHas UM
npu peructpanuu B Cucteme u/wiM noiyuyeHHas npu aBropusanuu [loms3zoBarens uepes Caifr
['ocycnyru u/unu ykasanHas B JInuHoM kaOuHeTe 31eKTpoHHOro cepBuca «KpeautHas ucropus
OHJIAHY», 1 MHPOPMAIUS, COIEPKAIASACT B KPEAUTHBIX HCTOPHUSX.

ECHA — equnas cucrema UJieHTU(GUKALUU U ayTeHTU(PUKALINY.
3akon — @enepanbHblil 3aK0H «O KpeauTHbIX ucTopusix» Ne218-®3 ot 30.12.2004 roaa.

NupuBuayanbHblii peliTHHI — YHCIOBOE 3HAYCHHE, XapaKTEpU3YIOllee KPEeIuTOCIOCOOHOCTh
[Tonb3oBarenss u paccuutanHoe OmnepaTopoM Ha OCHOBE METOAMKHU, TPEOOBAHHS K KOTOPOMH
ycraHaBinuBaloTcs bankoMm Poccumn. 3HaueHHMs WHIMBHYalbHOTO PEUTHUHIA HAXOIATCA B
nuarnaszone ot 1 10 999 (1 — Huzkuii, 999 — odeHb BHICOKUI), T/I€ MUHUMAJIBHBIN OaJlT 03HaYaeT
MaKCHUMaJIbHBIA PUCK.

Kpenutnbiii OT4eT — 3JCKTPOHHBINH JOKYMEHT, KOTOPBIN COAEPKUT HH(OPMAIIHIO, BXOISIIYIO B
COCTaB KPEIUTHON UCTOPHUM, U KOTOPBIN OIOPO KPEIUTHBIX UCTOPUI MPEJOCTABIISAET IO 3apocy
CyOBbeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBIICHHBIX 3aKOHOM.

JInunplii KaOuMHeT 3JIEKTPOHHOro cepBuca «KpeauTHas HCTOpHUSI OHJIAMiH» Ha caiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke UMeHOBaThcs JImuHbIi kabuHeT win Cucrema)
— 9TO COBOKYIHOCTh MpPOrpaMMHBIX W  allapaTHBIX CPEICTB, OOECIEeYMBAIOIIUX
MH(OpPMaLlMOHHOE U TEXHOJIOTHYECKOE B3auMo/eiicTBre Mex iy OneparopoM u [lonb3oBarensimu
Cucremsl.

MoOuiibHOe IPHJI0KeHne — IporpaMMHoe odecniedenne Oneparopa, pa3MeIIeHHOE B UHTEPHET-
marazuHax App Store, Google Play u npyrux uHTepHEeT - Mara3uHax IoOJi HauMEHOBaHHEM
«Ckopunr bropo», ycranaBnuBaemoe [lonb3oBaTensiMu Ha CBOM IEPEHOCHBIE MOOWIIbHBIE
yCTpOHCTBa U cofepxariee HHGopmaruio o CucteMe U yCIOBUSAX €€ HCII0JIb30BaHus, Y cllyrax u
MOPSIIKE OKa3aHUs Y CIIYT.

OmnepaTop — AximonepHoe o61ectBo «bropo kpeautHbix uctopuii «Cxkopunr bropo» (AO «BKI1
Cb»)

ITapTHep — ropuaudeckoe JnLo, 3aKiarouuBiiee ¢ OnepaTopoM JOroBOp Ha OKa3zaHUE
yCIyT/areHTCKHI JOroBOp MO MPOABMKEHUIO (pacpocTpaHeHuto) yciyr Oneparopa.

IHoarBep:kaenune JIMyHoCTHM — mpoLEaypa YCTAaHOBJIICHMS COOTBETCTBUS YKa3aHHBIX IIpU
pErucTpanny epcoHaIbHBIX JaHHBIX [losp30BaTeNIO.

IMoan30BaTesb — QuU3NYECKOe JHIO, OCYIIECTBUBIIEE akIenT J(oroBopa B IENSIX MOMydYeHUS
VYeayr Oneparopa v periucTpalio ik aBTopu3anuio B JINUHOM KaOMHETe 3JIeKTPOHHOI'O cepBHUCca

((er,Z[I/ITHaSI HUCTOpUA OHJIANHY.
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Perucrpanus Iloaw3oBarens, Permcrpanms — mnporeaypa BBOAA INEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyo ¢opmy Ha Caiite, mpucBoenus Ilonb3oBaTento jgoruHa u
MOATBCPXKACHUA JaHHBIX 3HGKTpOHHOI>'I Mo4Thl, C BO3MOXHOCTBIO YCTAHOBHUTH IApPOJib IJIid
nocyenyroumen apropusanuu B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHeT mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSIX €€ UCIOIb30BaHus, Y CIIyrax, HOpsiAKe OKa3aHus Y CIIyT.

Coepoank ID — cepBuc [TAO Co6epbank Poccum mo ayreHTU(UKANMKA U aBTO3AMOTHCHHIO
nannbix 'y naptHepoB [TAO Co6epbank Poccun. IlpemoctaBnsiercss moabs3oBarenssm COepOaHk
Omnnaitn. Coepbank ID mpenoctaBnsier enunblii Bxog B cepBuckl [IAO CoOepbank Poccun u
MapTHEPOB, MO3BOJISIET BXOAUTH C JIOTHHOM U maposieM oT Coepbank OHinailH Ha CalThl U B
npuioxenns CoepbaHKa U MapTHEPOB, K KOTOPBIM oTHOCUTCS Omeparop.

CepBuc Kapma — cepBuc, mnpencTaBisIOIIMA co00i «Tpekep (UHAHCOBOTO 3J0POBbHS,
(GyHKIIMOHAT KOTOporo odecneunBaeT (popMupoBaHue 1o 3arpocy U ¢ cornacus IlonpzoBarens B
cnenuanbHoM pasaene Jluunoro kabunera [lokazarens Kapma u oTciexxuBaHue ero M3MEHEHUH.
[Tokazarens Kapma - nanekc ¢puHaHcOBOM OnaroHaaekHocTH [loib30BaTesi, pacCUUThIBACMBIN
HAa OCHOBE MHAMBHUAyaldbHOro peiiTuHra Ilonb3oBarens kak cyObekTa KpeIWTHOW HCTOpUH, a
TaK)K€ CBEJCHUH, IOJYy4YaeMbIX W3 OTKPBITHIX OQHUIMAIBHBIX TOCYAApPCTBEHHBIX U MHBIX
WH(OPMAILIMOHHBIX CUCTEM M UCTOYHUKOB B oTHOIIEeHUU [lonb3oBarens, B 4aCTHOCTHU: CBEJICHUHN
00 apOWTpaXHBIX CyJax; CBEIEHHH 00 WCHOJHHUTENBHBIX NPOM3BOJCTBAX; CBEACHUH O
HaxOXJEHUU B pO3bICKE B paMKaxX HCIOJIHUTEIBHOTO MPOU3BOJICTBA, COAEPKAIIUXCS B
opunmansubix ucrounukax OCCII Poccun; cBenmenuii o 3anorax; ; CBEIEHUN O MpoIeaypax
0aHKpPOTCTBA; CBE/IEHUI O HAJIO)KEHUH apecTa Ha JCHEXHbIE CPEe/ICTBA (CUeTa), COACPIKALIUXCS B
OQUIMATBHBIX HCTOYHUKAX; CBEJEHUHM O HAJIWYUM 33J0JDKEHHOCTH IO  alMMEHTHBIM
o0s3aTenbecTBaM, cojiepkaimxcs B opunuanbHeix ucrouHnkax. dynkuuonan Cepuca Kapma
nocryneH Ilonb3oBaTento mocie MpeoCTaBICHUS UM corjacHus Ha oOpabOTKy MEepCOHAIBHBIX
JTAHHBIX B LeNX GpopMupoBanus u npenocrasieHus [lokazarens Kapma (nanee - Cornacue). [Ipu
ot3biBe [Tonb3oBatenem Cornacust foctyn k CepBucy Kapma npekpariaercsi. C yueTom TOro, 4To
OJIHMM U3 OCHOBHBIX I1apaMETPOB, MOJIOKEHHBIX B OCHOBY pacyera [lokaszarens Kapma, sBnsercs
MHAUBUAYaJIbHBIN PERTHHT CyOBbEKTa KpeIUTHOW UCTOPUH, TOCTOSHHBIN focTyn [lonb3oBarens k
KOTOPOMY OCYIIECTBIIsIeTCs ocpeaAcTBOM JInunoro kabunera, pa3padborka Oneparopom CepBuca
Kapma u nonnepskanue ero (pyHKIHOHaNA OCYIIECTBISAETCS KaK 4acTh MApKETUHTOBOW TOJTUTHKHU
Omnepatopa, HanpaBJIeHHOW Ha pacIIUpeHUE KIMEHTCKOM O0asbl, IMOJB3YIOIIEHCS IIaTHBIMU
ycnyramu OmiepaTopa TOCpeICTBOM peructpaiuu HOBbIX [lonp3oBareneit B JInunoM kaOuHeTte
W/WIN TIOBBIIIEHUS! aKTUBHOCTH JedcTByrommx Ilonp3oBarenell B mensx yBenudeHuss oObema
npojaxk IMiIaTHeIX yciayr Omneparopa uepe3 Jlmunblii kabuHer, pocta npubObLin Omnepatopa,
MOJy4aeMOM OT MPOAAXKH MJIATHBIX YCIYT ocpeacTBoM JInyHoro kabuHera.

Cyobext kpenntHoii ucropuu (CKH) — dpusnveckoe wim 0OPUANIECKOE JTUIO0, B OTHOIIEHUU
KOTOPOTO (hOpMUPYETCsI KPEAUTHAS UCTOPHUS U KOTOPOE SIBIISIETCS 3a€MIIIMKOM I10 JIOTOBOPY 3aiiMa
(kpeauTa), MOPyYUTENEM 110 0053aTENBCTBY, B OTHOLIEHUH KOTOPOro (OpMUPYETCS KpeAUTHAs
UCTOpHS, NPHUHIUIIAJIOM, B OTHOIIEHHWH KOTOPOTO BBIJaHA HE3aBUCHMAas TapaHTHS,
oOecrieunBaromas 1000 BUA 00s3aTenbCTBA, JIM3UHIONONYYaTeIeM, JHMIIOM, B OTHOLICHUU
KOTOpPOTO BBEJEHBI NMPOLETYpPhl, MPUMEHSIEMbIE B JeJIe O HECOCTOSTENIbHOCTH (0aHKpPOTCTBE),
JOJDKHUKOM, B OTHOILIIEHUH KOTOPOT'O BEIHECEHO BCTYINHUBIIIEE B CHITY M HE HCIIOJTHEHHOE B TEUCHHE
10 gHeW pemieHHWe CyAa O B3BICKAHWUHM C HETO JICHE)KHBIX CyMM B CBSI3W C HEHUCIIOJHEHHEM UM
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00513aTeNLCTB 110 BHECEHUIO IJIATHI 32 )KUJI0€ IIOMEIICHNEe, KOMMYHAIIbHBIE YCIYTH U YCITyTH CBSI3U
anb0 anMMEHTHBIX 00s3aTenbeTB. CyOBbeKTOM KPEIUTHOM MCTOPUM TakKe MPU3HAIOTCS
dusznyecKoe IO, MOJABIIEe 3asgBICHUE O MPEJOCTABICHUH 3aiiMa (KpeanuTa), MOpyIuTeIhCTBA
o 3aiimy (KpenuTy), JU3UHTY, (pU3nUecKoe JIMIO, MOAAaBIlee 3asBJICHUE O BHECEHUHU B CBOIO
KPEIUTHYI0 HMCTOPUIO CBEACHUN O 3ampere (CHATHM 3alpera) Ha 3aKJIIOUYEHHE JIOTOBOPOB
NOTPEOUTENHCKOTO 3aiimMa (KpeauTa) (Jajnee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3aMpeTa, 3asBJICHUE O 3amnpere (CHATHM 3amnpera). 3anuch KPEIUTHOM HCTOPUHM HE
dbopMupyeTcsi B OTHOIIEHUH KPEIUTHOTO 003aTeIbCTBA BOCHHOCITYKAILIEr0, 00CITyKHBAEMOTO B
paMKax HaKOMUTEIbHO-UIMOTEYHOM CHUCTEMBI KUIUIIHOTO OOECIEeUeHUs] BOCHHOCITYXAIIUX B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 20 aBrycra 2004 roga Ne 117-®3 "O HakonmuTeIHLHO-
UTIOTEYHOW CHUCTEME KUJIHIIHOTO 00CeCIIeUeHUSI BOCHHOCTY KamuX "

Cnucok 610po — nHdGopmManus o 610po KPEIUTHBIX UCTOPUN, B KOTOPBIX XPAaHUTCS KpEAUTHAs
ucropus llonp3oBarens, moirydeHHass B BHJE JIEKTPOHHOro cooOmienus u3 LleHTpanbHOTrO
KaTajJora KpEeOUTHBIX HCTOpPUN Ha OCHOBAaHMM 3arpoca CyObeKTa KpEIUTHOH MCTOpHH,
HaNpaBJIEHHOTO 4Yepe3 Bropo B 3leKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIHMOHANA JImuyHOTO
kabuHera. ObecnieueHne Takoro (yHkiuoHana JlmuHOro xaOuHeTa sBJISETCS IPaBOM, HO He
o0si3anHOCTRIO bropo. Pemenwe o momaepkaHuM WM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercss bropo mo cBoemy ycmoTpenuto. B ciaydae oGecneuenus bropo Bo3MoOKHOCTH
nonyuyeHuss Cnoucka Owopo depe3 Jluunblii kabuser, Ilonb3oBaTento mpenocTaBIseTCs
cooTBeTcTByOImas nHbopmarus Ha Caiite u/unu B Cucreme (Jluunom kabunere). Knuenrty B
COOTBETCTBUHU C 3aKOHOM JIOCTYIIHBI MHBIE CIOCcOObI mosyueHus Cnucka Ol0po, B TOM YHUCIIE,
OecruiaTHbIC.

CBII — cucrema OBICTPBIX TUIATEXKEH, peAcTaBisromas codoii cepsuc banka Poccun, koTopsrit
IO3BOJISIET, B TOM YHUCJI€, MTHOBEHHO OIJIAaUYMBAaTh TOBAPBI M YCIYTU B O€3HATMYHOM MOPSIIIKE.

Ynpomennas perucrpanus Iloab3oBatenss — mnpouneaypa BBOJA IEPCOHAIBHBIX JAaHHBIX
[Tonws3oBarenst B JInuHOM KaOuHETe JIEKTPOHHOro cepBuca «KpeauTHas HCTOpUS OHIAWHY,
MOJIy4YEeHHBIX B pe3yibTate ABTopusanuu [lons3oBarens Ha Caiite ['ocycnyru, ¢ npucBoeHUEM
[Tonp30BaTeNt0 YHUKAJIBHOTO HACHTU(GHUKATOPA A1 BX0/1a B JINUHBIN KaOMHET, C BO3MOYKHOCTBIO
CO3/1aHMsI JIOTWHA U MapoJisi, HOATBEPKIEHUS JaHHBIX 3JIEKTPOHHOM MOYTHI U/UIU aOOHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Yceayra — Yenyru, mouMeHOBaHHBIE B paszene 3 Hactosmero Jlorosopa, goctynueie B Cucreme
i B MOOUITEHOM MPHIIOKEHUU JJI TPHUOOPETEHUSI.

HenTpasabublii katagor kpeauTHbIx ucropuii, HKKH — undopmannonnas cucrema banka
Poccun, ocymecTBisomas XpaHeHUe TUTYJIbHBIX YacTeN KPEAUTHBIX HCTOPUH, IPEJOCTABIICHUE
uH(popManuu o OI0pO KPeIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOPUsI CyOBbEeKTa
KpPEIMTHOM MCTOPUHU, U OCYLIECTBICHHE BPEMEHHOI'O XpaHEeHHs 0a3 JaHHBIX OIOpPO KPEIUTHBIX
HCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHOIaTeIbCTBOM Poccuiickon denepannu.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs: HHPOpMAIIHs, TPEICTaBICHHAS B AJIEKTPOHHO-
nrdposoit hopme.
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2.2. B JloroBope-odepTe MOTYT OBITh HCIIOIH30BAHBI TEPMUHBI, HE OINPEICICHHBIE B pa3iene 2
Hactosamero J[loroBopa. B »TOM ciydae TonKkOoBaHHME Takoro TEPMHUHA TMPOU3BOAUTCA B
COOTBETCTBUH C TEKCTOM M 001IUM cMbIciaoM JloroBopa.

3. IIpeamer gorosopa

3.1. IIpenmerom HacTosimero JloroBopa siisieTcst okazanue OnepatopoM YCIIyT (B TOM YKCIIE HA
BO3ME3/IHOIl OCHOBE) B COOTBETCTBHUHM C yCJIOBUSAMHU Hactosuero Jlorosopa. Ilepeuens ycinyr u
MOPSJIOK UX OKa3aHus ykazanel B 1. 3.1.1. — 3.1.26:

3.1.1. Kpeautnslii OTuéT

Ha ocnoBanuu 3ampoca I[lons3zoBarenss Oneparop npenocrasisier [lonb3oBatento KpenuTHsiit
Otuér, cdopMupoBaHHBIE Ha oOcCHOBaHMM JaHHBIX [lonb3oBarens. KpemuTHblii otuer
IIPEIOCTABIISAETCS HCKIIOYUTENIBHO B 3JIEKTPOHHOM BHJAE, MOXET COAEpXKaTb THUTYJIbHYIO,
OCHOBHY10, UHOOPMAITMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPHH, PU UX Hamu4uuu B baze
JNaHHbIX, 1 VHauBuayansHelii pedTuHr. KpeauTHeli otder npenocrasisercs lomp3oBarento B
Cucreme wiu B MoOUIBHOM MPHUIIOKEHUH.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He 6osee 2 (1ByxX) OecriaTHbiX KpenuTHbix OTUETOB.
VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM TO1ly;

U (Wn)

b) 3anpocute Kpeautnpiit OTYET Ha IIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omniuu 1o yeinyre «Kpeautnsiii OTuér» ocymectsiserca B Cucreme nin
B MOOHIIbHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh IIpesiocTaBiieHbl [101b30BaTENIO 110 €0 3a1pocy, TAKXKE YUUTHIBAIOTCS KPEAUTHBIE OTUYETHI,
kotopble Ilonmp3oBarens momyuwsn y Omeparopa B KaJeHIApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndopmanusa o konuuectBe (ocraTke) O6ecrnaTHbIX KpenuTHBIX OTUETOB B KaJlEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInyHoM kaOuHeTe.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh lloap30BaTenst 0 HOCTYITHOM KOJUYECTBE
(ocratke) OecraTHBIX KpeMTHBIX OTYETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHUH JOCTYITHBIX
OecryaTHBIX KPEIUTHBIX OTYETOB B Hayajle KaJeHJapHOro rojia MOCPEJCTBOM HampaBieHUS
COOOLIeHUH Ha ajpec 3JEKTPOHHOH MoYThl WIM aOOHEHTCKUH HOMEp MOOWJIBHOrO TenedoHa,
npenocraBieHHbii [lonp3oBatenem Oneparopy.

3.1.2. besnrumurtnbie Kpeautnsie Otuers (¢ 23.03.2026 r. 10CcTYNHO AJA MOAKJIIOYEHUS
TOJabKO Yepe3 [TapTHepoB OneparTopa)

Cpoxk gaeiictBust Yenyru - 1 (oauH) roa ¢ gaThl OMIIAThl MOAMKUCKH Ha Ycayry (nanee — «Cpok
JEeHCTBUST Y CITyTH»).

ITpu noxynke [lonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBauuu llons3oBatenem B Cucreme.

ITonp3oBarens Crucremsl Bipase 3anpamnBaTh Kpeagutasie OTYeTHl HEOTPaHMUYEHHOE KOJIMYECTBO
pa3 B TEUEHHUE JHs B paMKax oIutaueHHoW noanucku Ha KpenutHeie Otuersl B TeueHue Cpoka
nercreus Ycnyru. Ilo ncreuenun Cpoka aevictBust Ycemyru noanucka Ha Kpenutaele OTueTsl
3aKaH4YMBAETCS, BO3MOXHOCTh 3anpamuBaTh KpenutHeie OTU€THI B paMKax YCIyTH CUMTAeTCA
MOTAIIeHHOHN (McuepnaHHoM), a Ycioyra CUMTaeTcss OKa3aHHOM BHE 3aBUCHUMOCTH OT peajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHbeix OtueroB. Kpeautnbii  Otuer
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IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COLEPKATh TUTYJIBHYIO,
OCHOBHY!O, THPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPHUHM, IIPU UX HAIU4UM B baze
JNaHHbIX, 1 MHauBunyansHelii peitudr. Kpenutnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.3. UuauBuayaJbHBIA peTHHT

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCIEXKUBATh  CcBOM  MHAMBUIyanbHBIA  pPEUTHHI,  KOTOPBIM  XapakTepu3yeT  €ero
KpeIuTocnocoOHoCcTh, paccuntanHyto Omeparopom mo meroguke banka Poccun. Omeparop
BIIpaBE BHOCUTh U3MEHEHUS B Mpoleaypy pacuéra MHauBuIyalbHOTO pelTUHra B J11000€ BpeMs
0e3 yBenomiueHus Ilonb3oBarens. Omneparop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyauenue VMHIMBUAYyaabHOTO PEUTUHIA IOCHE BCTYIUIEHHS B CHILy M3MEHEHUU B MPOLEAYDPY
pacu€éra MHnuBunyanpHOro penrtuHra. Pacuér MHauBHIyallbHOrO PEUTHHIA OCYILECTBIACTCA
TOJIbKO Ha OCHOBaHMM MH(OPMAIINH, BXOASIIEH B COCTaB KPEAUTHONW HCTOPUU, XpaHALICHCS Yy
Omnepatopa.

[IpenoctaBnenne u oOHOBieHHME WHAMBHIYadbHOIO PEHTHHIAa MPOU3BOAUTCS IO 3aIpOCy
[Tonb3oBarens. [lox 3anpocoM B pamMkax JaHHOHN Y Cilyrd IOHUMAETCs TH000€ U3 YKa3aHHbBIX HUKE
COOBITHIA:

» wnaxarue [lomp3oBarenem kHonku «OOHOBUTH pedTHH» B Cucreme. KHomka nocrymna
nocsie Apropusanuu Ilonp3oBatens B Cucreme. Ee HaxkaTtre BO3MOKHO He yaie 1 pasa B
CYTKH;

» 3anpoc [lonp3oBarenem Kpeaurnoro Otyera B pamkax Yciyr, yka3aHHbIX B min. 3.1.1. —

3.1.2,, 3.14., 3.1.5, 3.1.7,, 3.1.8, 3.1.12, 3.1.15 — 3.1.16, 3.1.21-3.1.26 Hacrosiero
Jlorosopa;

» mpoBepka wu3MeHeHHH WuHmmBuayampHOro peiTHHra B pamkax Ycayr «KoHTponb
KpeIUTHON ucropum» U «PeituHr-kontpons» cornacuo m. 3.1.5., 3.1.11., 3.1.21-3.1.26
Hacrosuero Jlorosopa

3.1.4. «3ammTa 0T MOIICHHUKOBY» (HeIOCTYIHO Ui noAkaw4enus ¢ 21.07.2025 r.)

VYenyra Bimoyaer Oe3nuMuTHoe mnoiydeHue KpenuTHeix OTYETOB M MpeAOCTaBICHHE
[Tonw3oBarensim nHpopmManuu 00 USMEHEHUSX B KpeTUTHOH uctopun (aanee — « Hpopmarusny).

Cpok neiictBust yeiuyru - 1 (oMH) roJ1 ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUs
Yenyrny).

VYcenyra B wactu npenocrasienus MHpopmanum pacnpocTpaHsercss Ha COOBITHS B KPEIUTHOM
UCTOPUH, CBEJCHMSI O KOTOPBIX MOCTYNMIM B 0a3y maHHbIX Omeparopa He paHee 48 (copoka
BOCBMH) YaCOB TIOCJIE OTIaThl Y CIIyTH (MOMEHT Hauaja npenocrasienus Madopmanmn) u ganee
no okoHyanus Cpoka aeiictBus Yciyru. OnepaTop IpH HAJIMYMKM TEXHUYECKOW BO3MOXKHOCTHU
BIIpaBe HauaTh npegocrapieHue Mudopmanmu u B 60j1ee paHHHE CPOKH MOCIIE OIIIAThl Y CITYTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPHUH, KOTOPbIE UMENIM MECTO C MOMEHTa Hauaja npefocrasieHus MIHpopmauu u B TeueHue
KaxabIx 30 KaJleHJapHbIX JHEW ¢ MOMEHTa OIIaThl Y cilyrd B pamkax Cpoka AecTBus Y ciayru:

» O TOSIBIIEHHMU 3aIlUCH O BbIIAY€ HOBOT'O KpaAuTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTHu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeAUTHOW KapThl [lombp30BaTens;
» 0 MOSIBIICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.
B teuenmne Cpoka nevictBus Ycnyru [lonb3oBarens BrnpaBe 3anpamuBath KpenutHeie OTueTsl

HCOTPaHNUYCHHOC KOJIMYCCTBO pa3 B TCUCHUC IHA.
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KpenutHbiii otuer npenocrasisiercst [lonb30BaTento HCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COAEp)KaTh TUTYJIbHYIO, OCHOBHYIO0, WH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYMUM B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

WNudopmanus wanpasisiercs [1oap30BaTeIN0 B AIEKTPOHHBIX COOOIIEHUS HA aPeC AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKHM HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBarenem mpu
peructpauun B CucTeMe WM MpU MOKYNKE YCIyrd, Wi B JUYHBIX JaHHbIX B Cucrteme, B
3aBHCHUMOCTH OT crnoco0a MojyuyeHus yka3zaHHOW uHbopMmaiuu, BeiOpanHo# [lonb3oBaTenem
Yenyru.

ITo ucreuenun Cpoka AeHCTBHS YCIyrd BO3MOXXHOCThH 3ampamuBaTh KpenutHeie OT4ETHI B
pamkax Yciyru u nonydeHus: MHopmanuu cunraercs norameHHol (McueprnanHoii), a Yeiyra
OKa3aHHOM BHE 3aBHCHUMOCTH OT pEAJbHOr0 KoJnM4yecTBa nosydeHHbIX [lonb3oBarenem
Kpenutabix OtaeroB u Mudopmarum.

3.1.5. «KoHTpOJIb KPeAUTHOM HCTOPHID> (HEAOCTYIHO IS noaAKJI4YeHus ¢ 21.07.2025 r.)

VYcnyra BKIIOYAET:
» Oesmumuroe nonydenne Kpenutasix Otuero (moamnucka Ha Kpenutaeie OTaeTsl);

» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPEIUTHOW HCTOPUU
(nanee — «MIupopmanus»);

» orobpaxenue B CrcreMe TEKyIIero 3HaueHusl IHIUBUIyallbHOTO PEUTHHTA U TUHAMUKA
€ro M3MEHEHUH 3a MpeecTByomue 12 (IBeHaA1aTh) MECAIICB;

» JIBe KOHCynbTanuu s3kcnepta Omneparopa Mo BOIpocam, CBSI3aHHBIM ¢ KpeauTHBIM
OtueroMm, Undopmammeit u WunuBuayansHeiM pedTuHroM (nanee — KoHcynbramum
JKCIIEPTA).

Croumocth VYcnyru ycTaHOBIEHa C YYE€TOM BCEX OKa3blBa€MBIX B paMKax Hee YCIyr,
NIEPEUYNCIICHHBIX BBIIIIE.

Cpok neiictBust yeiuyru - 1 (oMH) roJl ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUsA
Yeyruy).

VYcenyra B wactu npenocrasienuss MHpopManuu pacnpocTpaHseTcss Ha COOBITHSI B KPEIUTHOU
UCTOPUH, CBEJCHHUS O KOTOPBIX MOCTYNUIM B 0a3y maHHbIX Omnepatopa He paHee 48 (copoka
BOCHMH) YacCOB TIOCJIE OTJIaThl Y CIIyTH (MOMEHT Hauasa npenocraBienus Madopmanmn) u nanee
1o okoHuyanus Cpoka aeiictBus Yciyru. Onepatop IpH HaJIWYMKM TEXHUYECKOW BO3MOYKHOCTU
BIIpaBe HauaTh npegocrasieHue Mudopmanmu u B 60j1ee paHHHE CPOKH M1OCIIE OIIIAThI Y CITyTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Hauaja npefocrasieHus MIHpopmaluu u B TeueHue
Kax/1bIx 30 KaJeHIapHbIX JHEH C MOMEHTA OIUIaThl Y ciyr B pamkax Cpoka AeHcTBUS Y CIIyTHu:

» O TOSIBIIEHHMU 3aIlUCH O BbIIAY€ HOBOT'O KpEaAuTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTHu erﬂHTHOﬁ HUCTOpUH;

» 0 3aKpBITUH KPEANUTA WM KpeAUTHOW KapThl [lomb3oBaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aA0JDKCHHOCTH I10 KPCAUTY WA KpCHHTHOﬁ KapTe,

» 0 JIOCTY)KCHHH IPOCPOUCHHON 3a0PKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 nHEi;

» 0 TIOJTHOM TTOTaNICHHH IPOCPOUCHHOM 3aI0JDKEHHOCTH 110 KPSIUTY WIIH KPSTUTHOM KapTe;

> 00 YAAJICHHUU KpCAUTa NI erIIPITHofI KapThbl U3 er,[[PITHofI HUCTOPUHN HOHLBOB&TCHH;
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0 MpOAaXKe KOJIIEKTOpaM J0roBopa (IMepeycTynka npaB TpeOoBaHMs);

O IMorame€Huu Kpe€anTa 3a CYECT O6CCH€‘ICHHH;

YV V V

o 6ankpotctBe CyOnekTa kpenutHoi uctopuu (IlompzoBarens);
» 00 M3MEHEHNN MHIUBHIYyaIbHOTO peiiTuara CyObeKTa KpeJUTHONH HCTOPHU.

B teuenune Cpoka aeiictBust Ycnyru [lonb3oBarens Brnpase 3anpamnBath KpenutHele OTUETHI
HEOTPAHUYEHHOE KOJIMYECTBO Pa3 B TCUCHUE JIHA.

KpenutHeiii otuer npenocrasisiercst [lonb3oBarento HUCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COJAEpP)KaTh TUTYJIbHYIO, OCHOBHYI, MH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYAU B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

WNudopmanus Hanpasinsercs [1oiap30BaTento B 3J€KTPOHHBIX COOOIIEHHSIX HA aJpec AIEKTPOHHON
HOYTHl W/MIM a0OHEHTCKUH HoMep MoOmibHOro tenedoHa, ykazaHHble llonb3oBareneMm mpu
peructpauuu B CucTeMe WIM NpU MOKYNKe YCIyrd, WM B JIMYHBIX JaHHbIX B Cucreme, B
3aBUCUMOCTH OT cI1oco0a oTnpaBkH, BeIOpaHHoro Ilons3oBarenem Yciyru.

B Teuenne Cpoxka nelictBus ¥Ycenyru [lonb3oBarento B CucreMe oToOpakaeTcs TEKyllee 3HaueHue
WNunuBuyanbHOro peTuHra (mpu Halmuyuu Takoro 3HadeHus y Ilonb3oBarens), a Takke
JWHAMUKa €r0 U3MEHEHHH 3a mpeamecTBytomue 12 (1BeHaaaTh) MeCsIeB.

ITo ncreuennn Cpoka neictBus Yciayru noxanucka Ha Kpenutasle OTueTsl 3akaHUMBaeTCH,
BO3MOXHOCTh 3anpamuBath Kpenuraeie OT4€Thl B pamkax YcnyrH, nomydeHus Muadopmarmm,
3HaYeHUuN VIHIuBUAyalbHOrO pEHWTHHra (BK/IIOYas IMHAMMKY €ro H3MEHEHWi), Hoiayd4arb
KoHcynpTamuu »sKkcmepra cuMTaeTCs TMOTAIIEHHOW (MCuYepmaHHOM), a Yciayra CYuTaercs
OKa3aHHOI BHE 3aBUCHUMOCTH OT (PaKTHUECKOro KojudecTBa NoiydeHHbIX Ilonb3oBarenem
Kpeautnbix OtueroB, Mupopmanuu, oToOpakeHHbIX 3HaUeHU MHAMBUIyaIbHOTO pEeHTUHTA U
konuuecTBa KoHCynpTanmu skcmepra.

3.1.6. «KpeautHsblii MoHUTOpPUHI» (¢ 23.03.2026 r. JOCTYNHO AJIS1 MOAKJIIOYEHUS TOJIbKO
yepe3 [lapTHepoB Oneparopa)

Cpok nevictBust Yciyrd - 1 (0auH) TOJ ¢ ATkl MOIKIIOUEHUS Y CITyTH.

ITpu noxynke ITonb3oBatenem Ycemayru uepes [laptaepa Oneparopa 1aToil MoAKIIOUYEHUs Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYcenyra 3akmioyaercs B mpenocraBieHuu [lonp3oBaTtensM uHopManud 00 H3MEHEHHSX B
KpenuTHOM uctopuu (nanee — «Mudopmarusy).

MowmenT Hauana npenocraBienus Unpopmanuu - He paHee 48 (COpoka BOCBMH) YacoB IOCIE
nojkitoueHuss Ycayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXHOCTH BIpaBe HauyaTh
npenoctasienue Mupopmanuu u B 0osiee paHHUE CPOKH TOCIIE TOAKIIOUEHHS Y CITyTH.

Nudopmanus mpenocraBnsercs [lonmp3oBarensM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
UCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauajia npeAaocTaBieHus MHpopmalim u B TeueHue
KaxabpiXx 30 KaleHIapHBIX JTHEW ¢ MOMEHTA MOAKIIOYEHUd YCIyru B pamMkax Cpoka JeicTBHs
Yenyru:

» o 3ampoce KpenuTHoW HCTOpHHM C IEIbIO BBIJAYM HOBOTO KpeawTa (3aiima), WHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonp3oBarers;

> o IPOBEICHUU IIPOBEPKHU [Tonb30Barens B KayecTBe
NOPYYHTEN s/ TPUHIMITIANA/TU3UHTOTIONTydaTeNss MpyH OQOPMIICHUM 3asBKM Ha BBIAAUYY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUH/TIpeIMETa JIN3UHTa;
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» 00 oQpopMICHHM 3asBKM Ha HOBBIH KpeOUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O MOSBICHHHM 3allUCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHONH KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenutHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Bares;

A\

O ITIOABJICHHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHUU IPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;
0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOboBaHus);

O IIoralm€Huu Kpe€anTa 3a CYET O6CCH€‘ICHI/I${;

YV V. V V V

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);
» 00 U3MEHEHNU MHIUBUIYaIbHOTO peiiTuHra CyOBheKTa KpeAUTHON UCTOPUH.

Wudopmanus HanpasisieTcs [101b30BaTemio B AJIEKTPOHHBIX COOOIICHUSX HA a/IpEC AIEKTPOHHOU
OYThl WJIM a0OHEHTCKUH HOMEp MOOMIBHOTO TenedoHa, ykazaHHbie [lonb3oBarerneM mpu
peructpanuu B Cucreme wim nipu Tokymike Y cinyru yepe3 [lapraepa Oneparopa, win B JIMYHBIX
naHHbeix B CucreMe, B 3aBUCHUMOCTH OT crocoba monydenus MHbopmaiuu, AOCTYIHOTO Ipu
MOJIKJIFOUEHUH Y CIIyTH U BeIOpanHoro [lonp3oBarenem (ecii Ipu MOJKITIOYCHUH OBUT JOCTYIICH
BbIOOp criocoba HampaneHus). Croco6 nonyuenus Mudopmarum, Beiopanusiii [lonap3oBaTenem
IIPH MTOAKJTFOYCHUH Y CITyTH HE TIOJUICKUT H3MEHEHHIO B TeueHue Cpoka JecTBHs Y CIIyTH.

3.1.7. «5 Kpeautabix Ot4eToB» (¢ 23.03.2026 r. 10CTYNHO 11 NOAKJIIOYEHUS TOJIbKO Yepe3
IHapTHepoB Onepartopa)

Cpoxk gaeiictBust Yenyru - 1 (oauH) roa ¢ JaThl OMIIATHI MOANMUCKH Ha Ycuyry (manee — «Cpok
JEeUCTBUS Y CITyTHY).

ITpu noxynke ITonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

[Tonw3oBarens Bipase 3anpocuTh S (1Th) KpeautHbix OT4ETOB B paMKax OIUIAY€HHOW MOAMUCKU
Ha Kpenutasle Otuersl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHsS
Yenyru noanucka Ha KpenutHele OTueTsl 3aKkaHUYMBAETCS, BO3MOXKHOCTBH —3aIlpallliBaTh
Kpeautabie OT4€rbl B paMkax YCIyrd CUMTAaeTCsl MOTAlIeHHOM (uMcdyepnaHHOW), a Yciyra
CUMTAETCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEaJIbHOI'0 KOJIMYECTBA MOTy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT mpenocTaBisieTCs] UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJAEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HH(OPMAIMOHHYIO M 3aKpBITyI0 YacTu
KpEIUTHON UCTOPHUM, IPU UX HAU4MK B baze nanHbixX, u MHauBHAyansHbll peUTuHT. KpenutHsin
otueT npegocrasisercs [lons3zoBarento B Cucreme.

3.1.8. «3 Kpeautnbix OTuera» (¢ 23.03.2026 r. 10CTYNHO AJIA NOAKJIIOYEHUS TOJIbKO Yepe3
IHapTHepoB Onepartopa)

Cpoxk gaeiictBust Yenyru - 1 (ouH) Toa ¢ JaThl OMIIATHI MOAMKUCKH Ha Ycuyry (mamee — «Cpok
JEeHCTBUS Y CITyTH»).

ITpu noxynke [Tonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABJIsAeTCs fara ee aktuBauuu llons3osatenem B Cucreme.
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ITonp30Barens Brpase 3anpocuts 3 (Tpu) Kpeautneix OTuéra B paMKax OIJIau€HHOM MOIIMUCKU
Ha Kpenutaeie Otuersl B TeueHue Cpoka aeiictBust Yciyru. [lo ucredenun Cpoka nenrcTBus
Venyru noanucka Ha KpemutHbie OTdeTsl 3aKaHYMBAETCS, BO3MOXKHOCTH 3allpalinBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUHTAETCsS IOTAlIEHHOW (McuepmaHHOW), a Yciyra
CUMTAETCS] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOTO KOJIMUecTBa noiayyeHHbix [loap3oBarenem
Kpenuthbix OtueroB. KpenuTHbiii OTueT mpenocTaBisieTCs UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIEp’KaTh THUTYJIbHYIO, OCHOBHYIO, WH()OPMAIMOHHYIO W 3aKPBITYI0 YacTH
KpEIUTHON UCTOPUHU, TPU UX HaM4uK B baze nanubix, u MHIuBUyanbHbIi peUTHHT. KpeuTHbIN
otuet npepocrasisercs [lonp3oBarento B Cucreme.

3.1.9. «AaTH-MomeHHuK» (¢ 23.03.2026 r. 7ocTYynmHO MJs NMOAKJIIYEHHS TOJbKO 4epe3
IHapTHepoB Onepartopa)

Cpoxk neiictBust Yenyru - 1 (oguH) rox ¢ aarel omaatel Ycuyru (nanee — «Cpok AeHCTBUS
Yeayruy).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

VYenyra 3axitouyaercss B npenocraBieHun [losmb3oBatensm uHdopMmanuu 00 HM3MEHEHUSX
(coOBITHAX) B KpenuTHOHN ucTopuu (nanee — « MHpopManms»).

MowmeHnt Hauana npegocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Ycimyru. Oneparop Mpud HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasnenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTE OIJIaThl Y CIyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havyajia npeaoctaBieHus MHpopmalm u B TeueHue
KaxbIX 30 KaJeHAapHbIX THEH ¢ AaThl OTUIaThl Y CIIyrd B pamkax Cpoka AeicTBUsA Y CIyTu:

» o 3amnpoce KpenuTHOW HCTOpHM C M€ BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss Nnpu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/IpeiMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWMT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonw30BaTens B OCHOBHOM 4acTU erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;
0 MOSABJICHUH NIPOCPOYEHHON 3aJ0JKEHHOCTH 110 KPEIUTY WIA KPEIUTHOHN KapTe;

DOneKTpOHHbIE cOOOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUH HOMep MOOWIBHOTO TenedoHa, ykazaHHble [lonbp3oBarenemM mpu pEerUCTpaluu B
Cucteme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CITOC00a MOTydeHHUsI, BRIOPAaHHOTO
[Tone3oBarenem Ycayru. Cnocod momyuenus Wudopmanuu Beibupaetcs [lonb3oBarenem mpu
MOJKJIFOYEHUHN Y CIIYTH U HE TTOJICKUT U3MEHEHHIO B TeueHne Cpoka IeCcTBUS Y CIIyTH.
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3.1.10. «be3numuTHble Kpenutnoie OT4éThl HA 1 MecsI (HEAOCTYIHO IS MOAKJIIOYEHHUS C
23.03.2026 r.)

Cpok neiictBust Yenyru - 1 (oauH) MecsIl ¢ 1aThl OIUIaThl MOANUCKHA Ha Ycuyry (nanee — « Cpok
JEeHCTBUSL Y CITyTHY ).

[Tonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeaurasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B TeueHue JHS B paMmKax omiadeHHoM noanucku Ha Kpenutasle OTuersl B TeueHue Cpoka
neiictBus Ycenyru. [lo ucreuenun Cpoka aeiictBust Yceinyru noanucka Ha KpenutHeie OTueTsl
3aKaHYMBAETCsA, BO3MOXKHOCTh 3anpamnBath Kpeautasie OTUETH B paMKax YCIyrd CUMTAETCs
MOTAIlIEHHON (MCYEPIIaHHOM), a YCIyra CUMTaeTcs OKa3aHHOM BHE 3aBHCHUMOCTH OT PEajbHOTO
KosnuecTBa mnosiydeHHbIX [lomb3oBatenem Kpenutaeix OtueroB. KpemutHbii  OTyer
IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIGKTPOHHOM BHJE, MOXKET COIEPKATh THUTYJIBHYIO,
OCHOBHY10, THPOPMAIIMOHHYIO U 3aKPBITYIO YAaCTH KPEIUTHOM UCTOPUH, TPU UX Hanuyuu B baze
JNaHHbIX, 1 HnuBunyansHelii peutudr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucrewme.

3.1.11. «PedTHHI-KOHTPOJIb» (HEAOCTYIHO I MOAKJI04YeHus ¢ 23.03.2026 r.)

Cpoxk neiictBus Yeiyru - 3 (TpH) Mecslia ¢ AaThl OIUIaThl MOAMUCKU Ha Ycuyry (nanee — «Cpok
JEeUCTBUS Y CITyTH»).

[Tonkitouenue JaHHOM YCIyTH JOCTYIHO TOJBKO COBMECTHO C 3aKa3oM Y CIYTH, YKa3aHHOW B
n.3.1.1. Joroopa.

VYenyra 3akirouaercs B mpegocraieHuu [lonb3oBatensm nHGopManuu 00 U3MEHEHUH 3HAYCHUS
WunuBuayansHOTO peitunra (nanee — « Mudopmarms»).

[Tonwp3oBarensiM npenocTaBisieTcss uHGopMmauus 00 M3MeHeHMH 3HaueHu MHnuBuayaibHOTrO
peiTuHra, KOTOphIe MMeNH MecTo B TedeHne Cpoka aeiictBust Y ciyru u cBogHas Hpopmanus 3a
Kkaxaple 30 KaJleHIapHBIX JHEM ¢ MOMEHTA MOJKIIOUEHHUs Yciayrd B pamkax Cpoka neicTBus
Yenyru.

Wudopmanusa Hanpasnsiercs [lonb3oBaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA a/IpEC ANEKTPOHHOU
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHwie [lonp3oBarenem mnpu
peructpauuu B Cucteme, WIM TMpH MOKYNKe YCIYrH, WIM B JUYHBIX JTaHHBIX B Cucteme.
OTtmpaBiaeHHOE AJIEKTPOHHOE COOOIIeHHE OyAeT colepkaTh HOBOE 3HaueHue MHANBUIYaTbHOTO
peiituara. OGHOBIIeHHE 3HaueHus MuauBuayansHoro peiftunara npousBoautcs Omepatopom 1
(omuH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHWe cpoka JeiictBus Yceiayrn B JIMyHOM KaOuHETe JOCTYNEH Juis
O3HAKOMJICHHSI HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHUs HW3MEHUBLIMXCS
3HaueHUd MHAuMBHIyanbHOro pelTHHra (IpM HAIMYMM Takux u3MeHeHui). Ha rpaduxe
OTOOpaXKArOTCS:

» TmocieqHee 3HadeHWe HIMBHIyalbHOTO peWTHHra, moinydeHHoe [lonmp3oBateneM B
pamkax Ycayru,
u

» 3HadeHUs VHAWBHIYyambHOTO PEHTHHTra, pacCUMTAHHBIE HAa TOCIECTHHUHA JEHb KaKIOTO
KaJIEH/IApHOTO MeEcsIa B TEYEHNUE CpOKa JEHCTBUS Y CIYTrH, a TaK)Ke Ha NOCIEAHUN JEHb
KaXKI0ro X 6 (1IecTH) KaJleHAapHbIX MECSIIEB, MPEAIIECTBYIONINX OIJiaTe Y CIyTH.

Cnoco6 momyuyeHusi OJIEKTPOHHBIX yBenoMiIeHHH BwiOupaercs [lonp3oBarenem mpu
MOJIKIIFOUEHUH Y CIyTH U MOXKET ObITh U3MEHEH B TeueHue Cpoka IeHCTBUS Y CIIyTH.
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3.1.12. «Kpeautnass ucropus Ilpemuym» (¢ 11.06.2026 r. 70CTYNHO IJIS1 MOAKJIIOYEHUSI
ToJIbKO Yepe3 [lapTHepoB Onepartopa)

Cpok npenbsBIEHHs 3alIpoca Ha MOJYyYeHHE UCIIOIIHEHUS B paMKax Yciyru - 3 (Tpu) Mmecsua ¢
naTel oriaTel Yeiyru (aanee — «Cpok JeicTBUs Y CIiyru).

IIpu nokynke Ilons3oBatenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUECHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

Ycnyra 3akintodaercs B npenocrasieHnu [lonp3oBatento mo ero tpebosanuto B npenenax Cpoka
nevcteust Yeinyru 1 (Oanoro) Kpeautnoro otuera u 1 (OgHOM) KOHCYJBTallUM OTHOCUTEIBHO
nonydyeHHoro [lons3oBarenem Kpenuthnoro otuera (nanee - Koncynprammus).

IToxn KoHcynbpTanuein B paMKax HaCTOSILIEH Y CIIyrd IOHUMaeTcs npefocrasienue [lonbp3zoBarento
Omnepatopom cienyroieit nHpopmaruu oTHocuTenbHO KpeautHoro otyera:

» aHaJ M3 KPeJUTHOW MCTOPUU HAa HAIMYKME OIIMOOK M HETOUYHOCTEH;

» TpU HAUIMYHHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» PEKOMEHJAINH I10 YIy4ieHno MHIuBuyasHOro peiTHHTa, a Tak)Ke HHast HH()OpMAaIHs,
BO3HHUKAOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiecTBieHus: omiuaTel YCiayrd Ha ocHoBaHuM 3ampoca [lonmb3oBarenst Omnepatop
npenoctasiseT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbI Ha OCHOBAaHUU
naHHbIX [lonws3oBarens. KpeauTHelld OTYET NMPEAOCTABISAECTCS HUCKIIOYUTEIBHO B AJIEKTPOHHOM
BUJIC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYI, HMH()OPMAIlMOHHYIO M 3aKpBITYI0 4YacTH
KPEIUTHON NCTOPHM, IIPU UX HATU4MK B basze naHHbIX, 1 MTHaIuBHIyanbHbIA peUTHHT. KpeauTHbIN
otueT npenocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpeautnoro otuera u B reuenue Cpoka aerictsus Y cinyru [lonas3oBaTens
BIpaBe nonyuutb y Omneparopa Koncynsramuto mo KpenmtHomy ortdery. g nomydeHus
Koncynpramuu I[lonp3oBaTento HE0OXOAMMO HANMpaBUTh COOTBETCTBYIOIIMMA 3ampoc Ha
ANIEKTPOHHBIN azipec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboOHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonap3oBarens —
npeanouTuTenbHbIX (yaooHsix ans Ilonb3oBarens) garbl U BpemeHu Koncyneranuu. Jlata u
BpeMs KoHcynpTanuu MOryT ObITh JJOMTOJHUTEIBHO coriacoBanbl OneparopoM u Ilons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WIIN TENE(POHHOTO 3BOHKA.

Koncynbranus npoBoautcs B pamkax TeiedoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM MpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mo npockOe Ilonb3oBarens uiam 1o
coOCTBEHHOM MHMIIMATHBE HanpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3J€KTPOHHOM
COOOIIeHNH Ha ajjpec 3IeKTPOHHOM mouTs! [loabp30Barens.

Koncynpramus Mmoxet ObITh poBezieHa B padoune qau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K orHomenussm Onepatopa u [lonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcst nosnoxxkenusi cratbu 429.4. I'paxknmanckoro Kogekca Poccuiickoit
Oeneparnyn — «JloroBop ¢ UCIOIHEHUEM 110 TpeOOBaHHIO (AO0OHEHTCKUI JOTOBOP)», B CBSI3U C UeM
¢ natel omnathl [lomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonyyenust 1 (Onpnoro) Kpeaurtnoro otuera u 1 (Onuoit) KoHcynbTaluu OTHOCHTEIBHO
nosyyeHHoro Ilonbe3oBateniem KpenutHoro otuera. [lpu atom Yceiyra cunraercs Hajuiexamum
o0Opa3oM okazaHHOW OmnepaTopoM HE3aBHCHMO OT TOro, ObuIO N 3arpeboBano Ilonp3oBarenem
COOTBETCTBYIOLIEE HCcOJHEHHE 0T OnepaTtopa B TeueHrue Cpok AeicTBUsA Y Cayru.

3.1.13. «AnTn-Momennuk IIpemmym c¢ mnognuckoii Ha 30 pgHei» (HeZOCTymHO st
nojakJovenns ¢ 11.06.2026 r.)

ITepuon oxazanus Ycayru cocrasisieT 30 (Tpuauars) kaneHJapHbIX JHEN C AAThI OILIATHI Y CIIyTU
(manee — «Cpok AercTBUa YCIyru») ¢ MpoajieHneM Ha Kaxzawle rnocieayromue 30 (Tpuamars)
KaJICHJApHBIX JTHEH B cCllydae COBEPILEHHS aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHSX
HaCTosAIIEero myHkta [loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy 1aToi MOJAKIIOYEHUS Y CIYTH SBISETCS
JlaTa ee OIIaThl.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 W3MEHEHUAX (COOBITUSX) B
KpenuTHOH uctopud (nanee — « MTHpopmanms»).

MowmeHnt Hauana npenocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Ycimyru. Oneparop Mpud HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasnenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIyTH.

Nudopmanus mpenocrabnsercs [lonp3oBarensiM MO CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPHUH, KOTOPhIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
KakbIx 30 KaJeHIapHbIX THEH ¢ AaThl OTUIAThl Y CIIyTH B pamkax Cpoka AeHCcTBUs Y CIyTu:

» o 3ampoce KpenuTHOW HCTOpHM C IEJbIO BBbIJAYM HOBOTO KpeauTa (3aiima), MWHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peiMeTa JTU3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomb30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpOoHHbIE cooOlIeHHs] HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MpH perucTpanuu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHcTeMeE, B 3aBUCUMOCTH OT CII0C00a MOTy4eHUsI, BRIOPaHHOTO
[Tons3oBarenem Ycmyru. Cnoco6 nonyuenust Mupopmanuu BeiOupaercs [lonp3oBatenem mpu
MOAKTIOYEHUHN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUs Y CIIyTH.
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2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHHUSI HETIPEIBUICHHBIX PacX0/I0B (CyAeOHBIX pacX0/10B U/UIH YOBITKOB, CBSI3aHHBIX C
IoJlydeHUEM KpenuTa (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTaTe NPOTUBOIPABHBIX IEHCTBUI
TpeTbux yui) (nanee - CTpaxoBaHKE) HA OCHOBAaHMHU 3aKJIIOUeHHOTo Mexay [lonb3oBarenem u
CrpaxoBbIM akiuoHepHbM o0mecTBoM «BCK» moroBopa moOpoBOJBHOTO CTpaxoBaHHS II0
nporpamme «Dunancosiii rapant - BCK» (nanee — «JloroBop crpaxoBaHus»).

B pamkax CrpaxoBanust Oneparop AEHCTBYeT OT MMEHM M 10 nopydeHuto CTpaxoBoro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEXKIY
Omnepatopom u CTpaxoBbIM akIMOHEpHBIM 001ecTBoM « BCK» arenTckoro gorosopa.

JloroBop cTpaxoBaHHs, €CIIM B HEM HE IPEAYCMOTPEHO UHOE, BCTYIAeT B CHITy (IIPO/IJIeBACTCS HA
ouepeaHoit cpok) ¢ 00 yacoB aHs, CIEaYyIOUIEro 3a JHeM oriatkl [lonb3oBarenem Ycinyru, B TOM
YHCIIE TOCPEICTBOM OCYIIECTBIICHUS aBTOILIATEXKA.

CrpaxoBbiMH pucKamMH 1O JoroBopy cTpaxoBaHHUs SIBISIFOTCSI PUCKH HECAHKIMOHUPOBAHHOI'O
opopmieHus KpeauTa (3aiimMa), PHUCK BO3HUKHOBEHHS HEIMPEIBHUJIEHHBIX  PACcXO0JIOB
3aCTPaxOBaHHOTO JIMIA (pacxoJ0B W/WiH yOBITKOB, CBA3aHHBIX C IOJy4eHHEM KpenuTa (JInOo
3aiiMa) Ha UMS 3aCTPAXOBAHHOTO JIMIA B PE3yJIbTATe MPOTUBOIPABHBIX JCHCTBUI TPETHUX JIUIY)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHUS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJI30BAHUEM TOJJICIBHBIX JIOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» HE3aKOHHOTO OQOPMJICHHSI KPEAUTHOTO JIOTOBOpa (IOroBOpa 3aiiMa) B pe3yjbTaTe
HEMPABOMEPHOTO TMOJYYCHHS WU PACHPOCTPAHCHUS TPETbUMHU JIMIIaMH JOCTyNa K
NEPCOHAJIbHBIM JAHHBIM 3aCTPAaXOBAHHOI'O JIMIA (yTqua MEPCOHAJIBHBIX IIaHHI)IX);

» HE3aKOHHOTO oO(QopMIIeHHS KpPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTpaXxOBaHHOIO  JIMI[A 1O  YTEPSIHHOMY WM  YKpPaJE€HHOMY  JIOKyMEHTY,
yIOCTOBEPSAIOLIEMY JIUYHOCTD (YKpa/JeHHbIE UITU YTepSHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(OPMIICHHS KpPEIUTHOTO JOroBopa (JIOTOBOpa 3aiiMa) IMOCPEICTBOM
NOJY4YeHUs TPEThUMHM JIMIIAaMH MOIIEHHUYECKUM IyTeM JocTyna K MHrepHeT-0aHKy M
MapoJIsIM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAaHHBIN focTyn kK MIHTepHeT-0aHKYy);

» HE3aKOHHOTO O(OpMIIEHUS KPEIUTHOTO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
MOJTy4E€HHOM CyMMBbI KpeUTa TPETHUM JIUIaM B TEUEHHE CPOKA CTPAXOBAHUS B PE3yJIbTaTe
oOMaHa MM 3J10yNOTpeOJIeHHs TOBEpHEM 3acCTPaxOBAHHOTO JHIA - (MOLIEHHUYECTBO,
CoLIMaIbHAs! MH)KEHEPHUS).

CtpaxoBoii ciyuai, Mo BceM yKa3aHHBIM COOBITHSM, CUUTACTCS HACTYMHUBIIUM MIPH BBITOJHEHUN
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINUKa (3aCTpaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpA KpeauTa (3aiimMa), He MPeKpaTHIIOCh BCTYMUBIINM B 3aKOHHYIO CHITy PEIICHHEM CYyJia; B
TEYEHUE CpPOKa CTPaXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBaHWU JIOTOBOPA
KpeauTa (3aiiMa)/IpU3HaHUS €r0 He3aKIIOUEHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 TIOJa4id UCKOBOTO
3asIBJICHUS B CyJI 00paIIagoch B TPaBOOXPAaHUTEILHBIC OPTaHbI 110 (haKTy HECAHKITMOHUPOBAHHOTO
uM oopmIleHUsI JOrOBOpa KpeanTa (3aiiMa) Ha ero UMs; TOTOBOp KpeauTa (3aiima), B MpU3HAHUN
KOTOpOro HE3aKJIFOYEHHBIM/ HeﬂeﬁCTBHTeHBHBIM OTKa3aHO BCTYIIUMBIOIMM B 3aKOHHYIO CHITY
pemeHneM cyzaa, opopMIIeH Ha HMS 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHMUSI.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennbie 30 (Tpuamare) kaneHmapHbeix aHeu, ecnu [lomp3oBatenem Oyaer
obecrieueHa BO3MOXXHOCTh ABTOMATHYECKOTO CIHCAHHUS JIEHEXKHBIX CPEACTB CO cueTa WIn
0OaHKOBCKOM KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) OblJIa COBEpIlICHA TIepBast OIIaTa
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Yenyru no mnoamnucke, Bkiaowas oruiaty depe3 CBII (aBromnarex). Ilponnenue nonmucku
OCYIIECTBJISICTCSI IO CTOMMOCTH YCIyru, IEWCTBYIOHIEH cornacHo JloroBopy Ha MOMEHT
IIPOJUICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJy4YeHUE aBTOIUIaTexka 0e3
JIOTIOJIHUTENILHOTO pacrnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, gecTByroleit coryiacHo ycioBusM JloroBopa Ha Jaty ee MpoJijIeHHsl.

[Tosb30Barenb YBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU IPOJUIEHHH MOKET
OTJIMYAThCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimmii JloroBop u cornacue Ilonb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH 1O MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol MONBITKH aBTOIUIATEXKA OCYIIECTBISIOTCS JOMOJHUTEIbHBIE 3aIIPOChl HA
aBTOIIaTeX B TeueHwe 2 (JByX) KaneHAapHBIX AHEW C MOMEHTa MEPBOW MOMBITKA TaKOTO
ABTOMATHUYECKOTO CIMCAHMS, HEYCIECIIHOCTh MOCIIETHEr0 U3 KOTOPBIX SBIISIETCS OCHOBAHUEM JIJIsI
OTKJIIOUEHUs (TpeKpaIleHus OKa3aHus) Y CIIyTH.

[Tocne aBTompomsieHHst Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Tteuenune Cpoka pneiictBusst Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIEero aBTOINIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BIipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTH B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YcCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazaics OT aBTOMATHYECKOrO INMPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTb aBTOMATHYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lonp30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsT Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BipaBe BHOBb MPUOOpECTH Y CIIyTy Ha YCIIOBUAX HacTosAwero JloroBopa — opepTsl.

3.1.14. «Antu-Momennuk IIpemuym c¢ mnoamuckoii Ha 1 roa» (HeZOCTYNHO [Jisi
noakJroueHus ¢ 11.06.2026 r.)

[Tepuon oxazanust Ycmyru coctaisier 1 (Oaun) ron ¢ aarel omiatel Ycuyru (manee — «Cpok
neicTBUs YCIyrw») ¢ TpOJUIeHHEeM Ha Kaxaelid mocnenyrommii 1 (OguH) roa B ciydae
COBEpILIEHHsI aBTOTIIATEkKA I10 OIUIaTe Y CIIYTH Ha YCIOBHSX HACTOAIIETO MyHKTa JloroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucreMy 1aTol MOAKIIOYEHUs Y CIYTH SIBISETCS
JlaTa ee OIlIaThl.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHGopManuu 00 W3MEHEHUAX (COOBITHSX) B
KpenuTHOM uctopun (nanee — « MTapopmanusn»).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
omnatel Yciuyru. OnepaTtop TMpyM HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIpABE HAyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE OIUIAThI Y CITYTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpMM C IEJbIO0 BbIJAa4d HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbs3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst Npu O(GOPMIICHUH 3asBKM Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMOM TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOU KapTe.

OJeKTpOHHbIE COOOLIEeHHUs HampaBisitoTcss OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIU
a0OHEHTCKUH HOMEp MOOHMIBHOTO TenedoHa, ykazaHHble [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Unpopmanuu BeiOupaetcst [lomp3zoBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET OBbITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Iloib3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HETIPEJIBUACHHBIX PAacX0/10B (Cy1eOHBIX PACXOA0B U/NUIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM kpenuta (3aiimMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBONPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHHE) Ha OCHOBAHUU 3aKiIIOUE€HHOro Mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbIM o0miecTBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «PuHaHcoBbIl rapanT - BCK» (nanee — «/loroBop crpaxoBaHus»).

B pamkxax CrpaxoBanust Omneparop AeHWCTBYeT OT MMEHM M 1o mopydyeHHto CTpaxoBOro
akuuoHnepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom 1 CTpaxoBbIM akIImoHEpHbIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHus, €CIIM B HEM HE MPEIyCMOTPEHO UHOE, BCTYMAET B CHITY (MPOATIEBAETCS HA
ouepeaHoi cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Yciayru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOIIATEXkA.

CrpaxoBbiMH pucKamMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmieHus KpeauTa (3aiimMa): PHUCK  BO3HUKHOBEHHUS  HEMPEIBUICHHBIX  PaCcXOJ0B
3aCTPaxOBaHHOTO JIMIA (PAacX0/J0B W/WIIN yOBITKOB, CBA3aHHBIX C MOJy4YeHHEM Kpeauta (rbo
3aiiMa) Ha UMS 3aCTPAaXOBAHHOTO JIUIIA B PE3YJIbTaTe MPOTUBOIPABHBIX JEHCTBUN TPETHUX JIHII)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs

3aCTPaxOBaHHOI0 JIMIA C UCITOJB30BAHUEM MOAACIBHBIX JOKYMCHTOB, YAOCTOBCPAIOIIUX
JINYHOCTD (HO)I,[[GJ'IKa I[OKYMCHTOB);
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» HE3aKOHHOTO O(OpMIICHHsS] KPEIMTHOTO IO0roBOpa (JoroBopa 3aiiMa) B pe3yJbTaTe
HEIIPAaBOMEPHOTO TMOJYYEHUs WM PACHpPOCTPAHEHUs TPETbUMH JIMIAMH JOCTyIa K
[IEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBaHHOTO JIMLA (yTeuKa IE€PCOHAIbHBIX IaHHBIX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTpaXxOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTH (YKpaJ€HHBIE UIN YTEPSIHHbIE IOKYMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KPEIUTHOTO IOroBOpa (JOroBopa 3aiiMa) IMOCPEACTBOM
HOJY4YEeHUs TPEThUMM JMIIAMU MOIIEHHUYECKUM IyTeM JocTyna K MHrepHer-0aHKy M
napoJIsiM 3aCTPaxOBAHHOTO JIUIA (HECAaHKIIMOHUPOBAHHBIN 1ocTyn K UHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpMIIEHHUS KPEIUTHOrO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
II0JIy4E€HHOM CyMMBbI KpEUTa TPETHUM JIMIaM B TEUEHUE CPOKA CTPAXOBAaHUs B PE3YJIbTATE
oOMaHa MM 3J10yNOTpeOJIeHUs TOBEPHEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! UH)KEHEPHUS).

CTpaxoBoii ciyd4aii, IO BCEM YKa3aHHBIM COOBITHSM, CYUTACTCS HACTYITHBIIUM IPU BHITIOJTHCHUT
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINMKa (3aCTpPaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpa KpeauTa (3aiima), He IPeKpaTHIOCh BCTYUBIIMM B 3aKOHHYIO CHITYy PEUICHUEM CY/Ia; B
TEUYEHUE CpPOKa CTPaxXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBAaHWUU JIOTOBOPA
KpenuTa (3aiiMa)/Ipu3HaHUsL €r0 HE3aKJIYCHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO M0/Ia4d UCKOBOTO
3aSIBJICHUS B CyJT 00paiajioch B MPaBOOXPAHUTEIIBHBIC OPTaHbI 110 (DaKTy HECAHKITMOHHUPOBAHHOTO
UM 0(OpPMIICHHS IOTOBOpa KpeauTa (3aiiMa) Ha ero uMsi; IOroBOp Kpeaura (3aiima), B IpU3HAHUU
KOTOpOro H63aKJHO'-ICHHLIM/HGHCIZCTBHTGHBHBIM OTKa3aHO BCTYIIUMBIIMM B 3aKOHHYIO CHIIY
pelieHreM cyza, opopMIIeH Ha MM 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHHUS.

[To ucreuenun Cpoka JAeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
Yenyry Ha odepennort 1 (Ommu) roxa, ecim Ilomb3oBarenem OyneT oOecriedeHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEXKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByOnIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocrasnser Omeparopy NpaBO Ha TMOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIONTHUTENIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTByIOIIEN COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac Heycnemﬁoﬁ IIOIIBITKKW aBTOINIATEXAa OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'O CIIMCaHMsd, HCYCIICIMHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rteuwenune Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOopMaIus:

> JaTa CJICAYIOLICTO aBTOINIATCXkKa,
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA chyrI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu Ilonbs3oBarens oTKa3aincs OT aBTOMAaTUYECKOIO IIPOJJIEHUS Y CIIyTd U Y Ciyra OTKJIIOYEHaA,
[Tonbp3oBarenb BIpaBe BHOBb IPUOOpECTH Y Cllyry Ha YCIOBUAX HacToswero Jloropopa — oepTsl.

3.1.15. «be3numutHbie Kpeautnbie OT4ueTnl ¢ moanuckoii Ha 30 qHeid» (HEXOCTYNHO IJIsA
nojakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycnyru coctasnseT 30 (Tpuanars) kaneH1apHbIX JHEH C AaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeicTBua YCIyru») ¢ npoajienneM Ha kaxzasie nocieayromue 30 (Tpuamnars)
KaJICHJApHBIX THEH B Cllydae COBEPILCHHUS aBTOIUIaTeXKa MO OIulaTe YCIyrd Ha YCIOBHSX
HacTosuiero nyHkra Jlorosopa.

HpI/I IMOKYIIKE ITonb30BaTeneM yCJ'IyrI/I uepe3 CI/ICTCMy JaTo¥ MOAKITIOYCHUS yCJ'IyFI/I SABJIACTCA
JaTa €€ OIlIaTHhI.

IIpu nokynke [lonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil NOAKIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

ITone3o0Barens Crucremsl Bipase 3anpamBaTh Kpeautasie OT4eThl HEOTPAaHUUEHHOE KOJIMYECTBO
pa3 B TeUEHHE JHS B paMKax oriaueHHoM moamucku Ha KpenuTHele OTYETHl B TEUEHUE CPOKaA
nercrBug Yceuyru. Ilo ucredeHun cpoka okazaHus Yciayrd U oTrkasa Ilome3oBarens oT
aBTOMATUYECKOr0o MmpojajeHuss Yciyru noanucka Ha KpeautHele OTueTsl 3akaHUYMBAETCA,
BO3MOXKHOCTh 3anpamnBaTh KpeauTHele OTU€THI B paMkax YCIyrM CUMTAeTCs NOTalleHHON
(ucuepnanHoil), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBHCHUMOCTH OT PEajbHOIO KOJIMYECTBA
nosydyeHHbIX Ilonb3oBarenem KpenutHeix OtderoB. Kpeautnbii OTder mnpenocraBiseTcs
UCKIIIOYUTEIIBHO B JJIEKTPOHHOM  BHJE, MOXKET COJAEpXkKaTb THUTYJIbHYI, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, IPU UX HaIMYUM B baze naHHBIX, U
NuauBuayanbHbii pedTuHr. KpeautHeiil otuer npenocrasnsiercs [lonp3oBarento B Cucteme.

ITo ncreuenun Cpoka qeicTBUS Y CIYTH MPOU30MAET aBTOMAaTUYECKOE MPOAJICHUE TIOANUCKU Ha
VYenyry na ouepennbie 30 (Tpuamarts) kaneHnmapHbeix gHed, ecnu [lomb3oBarenem OyaeT
o0ecrieyeHa BO3MOXHOCTh aBTOMAaTHYECKOT'O CIHCAaHUs JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCIIOJIb30BaHUEM KOTOPBIX ) ObLIa COBEpIIIEHA TIepBas oruiaTa
Yenyru mo moamnucke, Bkitodas omnaty depe3 CBII (aBrommatex). Ilponnenuwe monamucku
OCYIIECTBISICTCS MO CTOMMOCTH YCIYru, AEHUCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJIICHUSL.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha TMOJydeHUWE aBToIUlaTexa 0e3
JIOTIOJIHUTENBHOTO pacnopsbkeHust llonmb3oBaTenss B cymMMme, COOTBETCTBYIOUIEH CTOMMOCTHU
VYcnyru, AeicTByOIIEN COTIACHO yCloBUsIM JloroBopa Ha J1aty ee NpoJICHUs.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIINYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOLIEM ITPOJIEHUH.

OcHoBaHMeM ISl aBTOIUIAaTeX a siBisieTcss HacTosimmii JloroBop m cormacue Ilomb3oBatens ¢
YCJIOBHSIMU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NTEPBON OIUIATHI Y CIIYTH MO MOIIUCKE.
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3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocneauuit neHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3aPOChl Ha
aBToIIaTeX B TeueHue 2 (/[[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jlmunom kabOunere Ilosb3oBaTenmio oTtoOpaskaeTcs
cienyrouas nHpopMmarnus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl 0TKA3aThCst OT aBTOMATHIECKOTO TpoieHus Y cyra. s
storo Ilonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 TUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/IOJKAET JIeHCTBOBATH JI0 IUIAHUPYEMOH JaThl aBTOMaTHUeCKOro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM xaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeECTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.16. «beznrumutHble Kpeautnoie OT4ersl ¢ moanuckoi Ha 1 rom» (HeZOCTYNHO IJIs
noakaoyenusn ¢ 11.06.2026 r.)

[Tepuon oxazanust Ycmyru coctaisier 1 (OauH) ron ¢ aatel omatel Ycuyru (manee — «Cpok
neicTBUS YCIyrw») ¢ TpOJUIeHHEeM Ha Kaxaelid mocienyrommii 1 (OguH) roa B ciydae
COBEpILIEHHI aBTOIIIATEXkKA I10 OIuIaTe Y CIIyTH Ha YCIOBHSX HACTOAIIETO MyHKTa JloroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTOW MOAKIIOYEHUs Y CIYTH SIBISETCS
JlaTa ee OIUIaThlI.

ITpu noxynke ITonb3oBarenem Ycemyru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

ITone30Barens Crucremsl Bipase 3anpamnBaTh Kpeautasie OT4eThl HEOTPAHUUEHHOE KOJIMYECTBO
pa3 B TeUeHHE JHS B paMKax oriaueHHoM moamucku Ha KpenuTHeie OTYETHI B TEUEHUE CPOKaA
nevcteus Yceuyru. Ilo ucredenun cpoka okasaHus Ycayrd U orkasza Ilomb3oBarens ot
aBTOMATUYECKOro mpojajieHuss Yciyru noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCA,
BO3MOXKHOCTh 3anpamnBaTh KpeauTHele OTU€Thl B paMKax YCIyrM CUMTAeTCs NOTalleHHON
(ucuepranHoil), a Yciayra cuuTaercsl OKa3aHHON BHE 3aBHCHUMOCTH OT PeajbHOI0 KOJIMYECTBa
nosyuyeHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OTueT npenocTaBisieTcs
WUCKIIFOUUTEIIBHO B JJIEKTPOHHOM BHJE, MOXKET COAEpPXKaTb THUTYJIBHYI, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHON UCTOPUH, IPU UX HaIUM4YuK B baze naHHbBIX, U
NunuBunyansHelid pedtuHr. KpenutHslil otuet npenocrasisercsa [lons3oBarento B Cucreme.

ITo ucreuennu Cpoka neicTBUs Y CIIYyTrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennoit 1 (Omun) roa, ecnu Ilomp3oBatenem OyneT obecriedeHa BO3ZMOKHOCTH
ABTOMATHYECKOTO CIUCAHUS JICHSKHBIX CPEJICTB CO CUeTa WJIM OAaHKOBCKOM KapThI, IO KOTOPHIM

(C HCIIOJIB30BAHUEM I(OTOpLIX) ObLIa COBCpUICHA IIC€pBas OIljIaTa chyrn 10 IMOAITMCKE, BKIIKOYasa
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omnaty uepe3 CBII (aBromarex). IIpojieHne NOANMCKH OCYLIECTBISIETCS 110 CTOMMOCTHU
VYcnyru, aeicTByroniei coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocraBnser Omeparopy npaBO Ha TOJIy4YeHHE aBTOIUIaTexa 0e3
JOTIOTHUTEIbHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOLIEN COTVIACHO YCIOBUSAM JoroBopa Ha J1aTy ee MpOJICHUS.

ITonw3oBaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UK NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM JJI1 aBTOIIIaTEXa SBIACTCA HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPIICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 11O IIOAITHUCKE.

3anpoc Ha aBTOILIaTeX OyJeT OCYLIECTBIIEH B MOCJIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocnennuit nens Cpoka AecTBus Y ciayru).

B ciyuae HeycnemHoN MONBITKY aBTOIUIATEXKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTe)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (pEeKpalleHns OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs YcCioyra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horoopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesnio oTOOpaskaeTcs
Clenyromias nHQOpPMAIIHs:

» Jara CIeIyIoIIero aBToIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonbp3oBarens Bpase B J1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoaieHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEKA. Ycayra IMPONOJDKUT AEMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOI'O
IPOJAJICHUS U 3aTeM Oy€eT OTKIIIOYEHA.

B clIy4dae, €CJin Ilonp30BaTens OTKa3alCsi OT aBTOMATHUYECKOTO MpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYNUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajicsi OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BaTens BlipaBe BHOB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.17. «KpeauTHbli MOHMTOPMHI ¢ mnoamuckoid Ha 30 jaHei» (HeXOCTYNMHO IJId
noakiIdenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycnyru coctasinseT 30 (Tpuanars) kaneHgapHbIX THEH ¢ 1aThl OMIATH Y CTyTH
(manmee — «Cpok aeicTBus YcCIyru») ¢ npoajieHneM Ha kaxaple nocienytomue 30 (Tpunmars)
KaJeHJapHBIX THEH B Cllydae COBEpILEHHUs aBTOIUIaTeXKa MO OIulaTe YCIyrd Ha YCIOBHSIX
Hacrosiiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucreMy 1aTol MOAKIIOYEHUs Y CIYTH SIBISETCS
JlaTa ee OIlIaThl.

ITpu noxynke [Tonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABJIsIeTCS fara ee aktuBanuu llons3oBatenem B Cucreme.

VYcnyra 3akmoyaercs B mpenocraBieHuu [lonp3oBaTtensM uHopManud 00 H3MEHEHHUSX B
KpenuTHOM uctopuu (manee — « Mudopmarmsy).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
nojkiarodeHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE HAdaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU IOCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJIeHIapHBIX JHEH ¢ MOMEHTa IMOJKIIOUEHUS/TIPoUIeHusT Y ciyTu B pamkax Cpoka
JIEHCTBUSL Y CIIyTH:

» o 3amnpoce KpenuTHOW HCTOpHM C IEIbIO BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOT0 3aKkoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOTIONyYaTeNss npu O(GOpPMIICHUH 3asBKM Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTA;

» 00 odopmicHMM 3asBKM Ha HOBBIA KpEAHUT (3a€M) WM KPEAUTHYIO KapTy Ha HMs
ITonp30BaTens;

» O TOSBIIEHHHU 3aIllCH O BbIIA4Y€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOHU KapThl [lonb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\ 4

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIEeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WIN KPEIUTHOU KapTe;
00 ynajeHuH KpeauTa Uil KpeaIuTHOW KapThl U3 KpeaAuTHOM uctopuu [lonb3oBarens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (Iepeycrynka npas TpeOoBaHus);

O MOTaIlIEHUH KPEINTa 3a CUET 00ECIICUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V V VYV V V

00 U3MEHEHNHU UHUBHUyaabHOTO peiTiHra CyObekTa KpeJUTHON HCTOPHH.

Nudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOrO TenedoHa, ykazaHHble [lonmp3oBarenem mpu
peructpauuu B Cucreme WM npu nokymnke Yciayru depes [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCMMOCTH OT criocoOa mosrydeHus: MHdopmammu, TOCTyHMHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilonbp3oBareneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mupopmanum, BeiOpanusiii [lonas3oBaTenem
IpY TOJKIIOUYEHUH Y CIIyTH HE MOJUIEKHUT U3MEHEHUIO B TeueHne Cpoka JecTBus Y CiyrH.

[To ncreuenun Cpoka AelcTBUS Y CIIYTH MPOU30MAET aBTOMATUYECKOE MPOAJICHUE TIOIMUCKU Ha
Yenyry Ha ouepennbie 30 (Tpuamare) kaneHmapHbeix aHeu, ecnu I[lomp3oBatenem Oyaer
obecrieueHa BO3MOXXHOCTh ABTOMATHYECKOTO CIHCAHUS JIEHEXHBIX CPEACTB CO cueTa WU
0aHKOBCKOU KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) ObLIa COBEpILIEHA TIepBast OILIaTa
Yenyru no moamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISICTCS. IO CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coriacHo Jloropopy Ha MOMEHT
MPOJICHUS.

[Tonb3oBarens mpenoctaBisger OmnepaTopy MpaBO Ha IMOJy4YeHUE aBToIUlaTexa 0e3
JIOTIOJIHUTENBHOTO pacnopsbkeHust llonmb3oBaTenss B cymMMe, COOTBETCTBYIOUIEH CTOMMOCTHU
VYcnyru, AeicTByOIIEN COTIACHO yClIoBUsIM JloroBopa Ha 1aty ee NpoJICHUs.
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[lonb3oBarens yBEAOMJIEH W COTJIACEH, YTO CTOMMOCTh YCIYTrd MpH NPOUICHHUH MOMKET
OTIINYAThCA OT €€ CTOUMOCTH ITPU NEPBOHAYATILHOM MOKYTIKE WJIH MTPEIIIECTBYIOIIEM MTPOJIICHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimii JloroBop u cornacue Ilosb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPH COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUIN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTY
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol nONbITKH aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TedyeHue 2 (/[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIs
OTKJIIOUEHUs (TpeKpallieHnus OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHsT Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento otoOpaskaeTcs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BiipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTo MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHUs YCIyrH U Yciyra
IPO/IoJKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKOro npoaieHus, Ilonas3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero JloroBopa — opepTsl.

3.1.18. «KpeanTHbIii MOHUTOPHMHT € NOANMUCKOH Ha 1 ro» (HeIOCTYNHO AJisl MOAKJIIOYEHUSs
¢ 11.06.2026 r.)

[Tepuon oxazanust Ycmyru coctaisier 1 (OmguH) ron ¢ matel omiarel Ycenyru (manee — «Cpok
neicTBUS YCIyrw») ¢ TpoAJIieHHeM Ha Kaxaeld mocnenyrommid 1 (OguH) rox B ciydae
COBEpILIEHHI aBTOIIIATEXkKA 10 OIUIaTe Y CIIyTH Ha YCIOBHAX HACTOAIIETO MyHKTa JloroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTOW MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIUIaThlI.

ITpu noxynke ITonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYcnyra 3akmioyaercs B mpenocraBieHuu [lonp3oBatensM uHopManud 00 H3MEHEHHSX B
KpeauTHOM uctopuu (manee — « Mudopmarusy).

MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
nojkitoueHuss Yceiayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXKHOCTH BIpaBe HayaTh
npenoctasienne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCTIE MOAKIIOUEHHS Y CITyTH.

Nudopmanus mpenocraBnsercs [lonmp3oBarensiM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauasia npeAaocTaBieHus MHpopmanum u B TeueHue
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Kaxabpx 30 KaneHAapHBIX JTHEH C MOMEHTA MOAKIIOYCHUs/poaieHusl Y cayru B pamkax Cpoka
JIEUCTBUA Y CIIYTH:

» o 3amnpoce KpenuTHoW HCTOpHHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbp3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPUHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHUH 3asBKM Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEANTa WU KPEeAUTHOM KapThl [lonb30BaTens;

A\ 4

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEUTY WIIM KPEIUTHOM KapTe;

A\

0 JIOCTHKCHUU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIEHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajneHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAUuTHOM uctopuu [lonb3oBarens;

0 IIPOJAAXKe KOJIEKTOpaM JOroBopa (1epeycTylka npaB TpeOoBaHMs);

0 MOTalIEHUH KPEeauTa 3a CUET 00ecTIeueHUs;

o OankporctBe CyObekTa kpeauTHoi uctopuu (Ilons3oBarens);

YV V V V VYV V

00 M3MEHEHNHU UHAUBUIyalIbHOTO pedTUHIra CyObeKTa KpeJUTHON UCTOPHH.

WNudopmanus Hanpasisiercs [101p30BaTeI o B 3JIEKTPOHHBIX COOOIIEHHUSX Ha aJpec AIEKTPOHHON
NOYThl WM aOOHEHTCKUM HOMep MoOMIbHOrO TenedoHa, ykazaHHble llonb3oBareneM mpu
peructparyu B Crcreme wii mpu Tokynke Ycnyru depes [laptaepa OnepaTtopa, Wi B TMYHBIX
naHHbIX B Cucteme, B 3aBUCUMOCTH OT crocoba nonydeHuss MHopmanuu, TOCTYymHOro NpH
MOJKITFOYEHUH Y CIyTH U BeIOpanHOTO [lonmp3oBareneM (eciu mpu MOIKIIOYEHUH OBUT TOCTYTICH
BbIOOp criocoba HampasieHus). Crnioco6 nomyuyenus Mudopmaruu, BeiOpanusiii [Tons3oBarenem
IIPY TOJKITFOUEHUH Y CITyTH HE MOJUICKUT U3MEHEHHIO B TeueHne Cpoka JeicTBUs Y CIIyTH.

[To ucreuenuun Cpoka AeicTBUS Y CIyTH MPOU30MIET aBTOMaTHUECKOE MPOJICHUE TONICKU Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilonb3oBaTtenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CITUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKOW KapThl, IO KOTOPHIM
(c ucrosb30BaHUEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas OrJiaTa Y CIyTH MO MOAMKMCKE, BKITIOYas
omnaty uepe3 CBII (aBrommarex). IIpojuieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByonIen coriiacHo JJoroBopy Ha MOMEHT ITPOJJICHHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBatens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHOBaHMEM [Ji aBTOIUIaTeXa siBIsAeTcs Hactoswmuii JloroBop u cormacue Ilomp3oBaTens ¢
YCJIOBHSIMHU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NEPBON OIUIATHI Y CIIYTH MO MOIIUCKE.

3ampoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyrn).
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B cjIydac Heycnemﬂoﬁ TOIBITKHA ABTOINIATCIKA OCYIICCTBIIAOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIaTeXX B TeueHne 2 (/IByX) KalleHOapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYCCKOI'O ClIMCaHus, HCYCIICINHOCTD IMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOUEHUs (TpeKpallieHus OKa3aHus) Y CIyTH.

[Tocne aBTompojyuieHuss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM IYyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycuayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaeTcs
cieayrouias nHpopMmanus:

» Jata CIeIyoLIero aBTOIIaTexka;
» croco0 oriaThel 3a YCiIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO poieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTDH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHU U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/I0JKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKoro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTb aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tonp30BaTens BpaBe BHOBB MpUOOpecTH Y CIlyry Ha YCIOBUSAX HacTosmero Jlorosopa — oepThl.

3.1.19. «KAHTH-MOIIEHHHUK ¢ moanuckoi Ha 30 nueii»

[Tepuon oxazanus Ycnyru cocrasiseT 30 (Tpuanars) kaneHgapHbIX THEH ¢ 1aThl OIIATH Y CITYyTH
(manee — «Cpok aeicTBug YcClIyru») ¢ npojajieHueM Ha kaxable nocienytomue 30 (Tpunnars)
KaJICHJApHBIX THEHl B Cllydae COBEpILEHHUs aBTOIUIaTeXKa MO OIUlaTe YCIyrd Ha YCIOBHSX
HacTosuiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTOW MOAKIIOYEHUs Y CIYTH SIBISETCS
JlaTa ee OIUIaThlI.

ITpu noxynke [Tonb3oBarenem Ycemayru uepes [lapraepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

ITonkiroueHrne JaHHOW Y CIIyIH JOCTYIIHO TOJBKO COBMECTHO € 3aKa30M Y CIyTH, YKa3aHHOU B
n.3.1.1. JoroBopa.

VYenyra 3akmouaercs B mpepoctaBieHud l[lonb3oBarensM uHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarus»).

MowmenT Hauana npenocraBienus Unpopmanuu - He paHee 48 (Copoka BOCBMH) YacoB IOCIE
omnatel Ycinyru. Oneparop MNpu HaIMYUM TEXHUYECKOM BO3MOXKHOCTH BIIPaBe HauyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH ITOCIIE OIUIAThl Y CIIYTH.

Nudopmanus mpenocrabnsercs [lomp3oBarensM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPhIE UMENIM MECTO ¢ MOMEHTA Hauasia npeAaocTaBieHus MHpopmalim u B TeueHue
KakbIx 30 KaJleHIapHBIX JHEH C JaThl OTUIATHI/TIPoyIeHUss Y ciayru B pamkax Cpoka AeicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C I[ENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKoHOM, Ha uMs [lonp3oBarers;

Crpanuua 24 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON rapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;
0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WM KPEIUTHON KapTe;

DNeKTpOoHHbBIE COOOIIEeHHs HampaBisiioTcs OneparopoM Ha aApec HIEKTPOHHOW TOYTHI W/HIIH
aOOHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MmpHu perucTpanuu B
Cucreme, Wiy B TMYHBIX JaHHBIX B CHCTEMe, B 3aBUCHMOCTH OT CII0C00a MOTy4eHH s, BHIOPAaHHOTO
[Tons3oBarenem Ycmyru. Crnoco6 nonyuenust Mnpopmanuu BeiOupaercs [lonp3oBatenem mpu
HOJKJIIOUYEHUH Y CIIyTH U HE MOJICKUT U3MEHEHUIO0 B TeueHne Cpoka AeHcTBUS Y CIIyTH.

ITo ucreuenun Cpoxka AeicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOINCKU Ha
VYenyry Ha ouepeanble 30 (Tpuauarts) kanenmapHbix aHed, ecnu Ilonb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMAaTHYECKOI'O CIIMCAaHUs JEHEXKHBIX CPEACTB CO CyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIb30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orjara
Yenyru no mnoamnucke, Bkiarodas omiuaty udepe3 CBII (aBromnatex). Ilponnenue nonamucku
OCYLIECTBIIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOICHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha TMOJYYCHHC aBTOILUIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
chyrI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COINIACEH, YTO CTOMMOCTb YCIYrH IpPU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUHN IEHb ACUCTBUS MOIMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjiydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TEUCHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYECCKOI'0 ClIMCaHMsd, HCYCIICIMHOCTD IMOCIICAHETO U3 KOTOPBIX ABIACTCA OCHOBAHUCM IJIA
OTKJIIOYCHU A (HperaH_ICHI/ISI OK3.38.HI/I$I) chyrn.

[Tocne aBTOomponaneHus: Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Tteuenne Cpoka peiictBuss Ycnyru B Jluunom kabunete Ilonmp3oBatento otoOpaxaercs
cieayomias nHpopMaIms:

» Jarta CIeIyIoIIero aBToIIaTexka;
»  Croco0 oriaThl 3a YCIyry.

[Tonp30BaTens BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBaTenmto HeoOxomumo 3aiiT B JIMUHBIH KaOWHET W OTMEHUTH CIIEAYIOIIHUA
aBTOIUIaTeXa. Yciyra MNPOAODKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyeT OTKIIIOYCHA.
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B ciyudae, ecnu [lonp3oBarens oTkKaszajics OT aBTOMATHYECKOIO NPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATh 10 INIAHUPYEMOW JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHrne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKIIYeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpECTH Y CIyTy Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.20. «AHTH-MOUIEHHUK ¢ MOANMUCKON HA 1 rom» (HEeZOCTYNHO JJsl MOAKJIOYEHUs C
11.06.2026 r.)

[lepuon okazanust Ycmyru coctaisier 1 (Omgun) roa ¢ nartel omiarsl Ycenyru (manee — «Cpok
JNeHUCTBUsL YCIyru») C TpoaJeHHeM Ha Kaxaeli mocnenyromuid 1 (OmmH) Tom B ciiydae
COBEPIIICHMsI aBTOIIATE)Ka IO OIjIaTe Y CIIYT'M Ha YCIOBHUAX HACTOSAIIEro MyHKTa J[oroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTo MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIaThlI.

[Tpu nokynke [lonb3oBatenem Ycnyru uepes [lapTaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmrodaercs B npenocrabieHuu [lonb3oBatensM uHpopManuu 00 HM3MEHEHMSIX
(coOpITHSX) B KpenuTHON uctopuu (nanee — « MHGopManus» ).

MowmeHT Hauana npenocrasieHus MuHbopmaryu - He paHee 48 (copoka BOCBMH) YacoB IOCIE
omnarel Ycmyru. OnepaTtop NOpu HaJIMYUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE€ HAdaTh
npenocrasienne Mudopmannu u B 6osee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Nudopmanusa npenocrasusiercss [lonb3oBarensiM MO CAEAYIOUUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
Kakabpx 30 KalleHJapHBIX AHEW ¢ AaThl OIUIAaThl/IposieHus Yciyru B pamkax Cpoka aencTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss Nnpu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peiMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpeAWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» 0 TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeIUTHOW KapThl [lomp30BaTens;
0 MOSBJICHUH IPOCPOYEHHOM 3aJ0JKEHHOCTH 110 KPEIUTY WIA KPEIUTHOHN KapTe;

DneKTpOHHbIE cooOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl U/MIU
a0OHEHTCKUH HOMep MOOWIBHOTO TenedoHa, ykazaHHble [lonp3oBarenemM mpu pEerucTpanuu B
Cucteme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CITOC00a MOTydeHHUsI, BHIOPAaHHOTO
[Tone3oBarenem Ycayru. Cnocod momyuenus Wudopmanuu Beibupaetcst [lonb3oBarenem mpu
MOJKJIFOYEHUHN Y CIIYTH U HE TTOJICKUT U3MEHEHHIO B TeueHne Cpoka IeCcTBUS Y CIyTH.

[To ucreuenuun Cpoxka AeicTBUS Y CIIyTH MPOU30MIET aBTOMATHIECKOE MPOJICHUE TMONICKU Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilomb3oBatenem OyaeT oOecriedeHa BO3MOXKHOCTH
Crpanuua 26 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

ABTOMATUYECKOTO CITUCAHUS JEHEKHBIX CPEACTB CO CUETa MM 0AHKOBCKOW KapThl, IO KOTOPBIM
(c ucmnonbp30BaHUEM KOTOPHIX) ObLIAa COBEpILIEHA TepBas orjiaTa Y CIIyTH MO MOANKCKE, BKII0Yas
ormtary d4epe3 CBII (aBromnarex). [lpoasieHue MOANUCKM OCYHIECTBISIETCS MO CTOUMOCTHU
VYenyru, neictByonieit corsiacHo J[oroBopy Ha MOMEHT ITPOIJICHHUSI.

[Tons3oBarens mnpepocraBnser Omeparopy npaBO Ha TOJIy4YeHHE aBTOIUIaTexa 0e3
JOTIOTHUTEIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYeiyru, AeNCTBYIOLIEN COTIACHO YCIOBUSAM JoroBopa Ha J1aTy ee NpOIJICHUS.

ITonw3oBaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UJIK NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBaHUEM JJI1 aBTOINIaTEXa sBIACTCS HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUUN HepBOﬁ OIlJIaThI yCJIYI‘I/I 1O IIOAITHUCKE.

3anpoc Ha aBTOILIaTeX OyJeT OCYLIECTBIIEH B MOCIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocneanuit nens Cpoka aAecTBus Yciayru).

B ciyuyae HeycnemHol MONBITKY aBTOIUIATEKA OCYIIECTBIISIIOTCS JOMOIHUTENbHbIE 3aIIPOCHl Ha
aBTOIIaTeX B TeueHHe 2 (/[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM MOIMBITKH TaKOTro
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUs (pEeKpalleHNs OKa3aHus) Y CIyTH.

[locne aBTomposuieHHsT YcCiyra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horoopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesno oTOOpaskaeTcs
clenyromias nHQOpMAIIHs:

» Jara CIeIyIoIIero aBToIIaTexa;
» cnoco0 orutatel 3a Y CIyry.

[Tonbp3oBarens Bpase B J1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoasieHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEXKA. Ycayra MPONOJDKUT ACMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOIO
IPOJJICHHS U 3aTeM OyA€eT OTKIIIOYEHA.

B cjIy4dae, €CJin Ilonp30BaTens OTKa3alCsi OT aBTOMAaTHUYECKOTO MpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBLb INOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajicsi OT aBTOMAaTUYECKOTO MPOJIJICHUS] Y CIYTH U Y CiIyra OTKIIIOUEHa,
[Tonb30BaTens BlipaBe BHOBL MPUOOpeCcTH Y CIyTy Ha yCIOBUSAX HacTosmlero JloroBopa — oepTsl.

3.1.21. «PEeMTMHI-KOHTPOJIb ¢ MOANMUCKON Ha 30 qHei»

[Tepuon oxazanus Ycnyru cocrapinset 30 (TpuamnaTh) KaJieHIApHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok nedcTBUs YCiIyru») ¢ mpoaieHueM Ha kaxnible nmocnenyromme 30 (Tpuanars)
KaJICHJAPHBIX JTHEW B CJIydae COBEPIICHHUS aBTOIUIATEXKA IO OIUlaTe YCIYTH Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy aToi MOAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

ITpu mokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa 1aTol NOAKIIOUYEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

[TogkiroueHrne JaHHOW Y CIIyIH JOCTYIIHO TOJBKO COBMECTHO € 3aKa30M Y CIyTH, YKa3aHHOU B
m.3.1.1. lorosopa.
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chyra 3aKIII0YacTCs B IMPEAOCTABICHUN ITonws30BaTeasIM I/IH(bOpMaI_[I/II/I 06 NU3MCHCHHNU 3HAUYCHU S
NunuBunyansHOTO peiitunra (nanee — « Mapopmanms»).

[Tonp3oBarensiM mpeAocTaBisieTcss UHPoOpManus 00 M3MEHEHHMH 3HaYeHWU VHIUBHIyaTbHOTO
pelTuHra, KoTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciryru u cBogHas Mudopmarus 3a
Kaxable 30 KajleHIapHbIX JHEM ¢ MOMEHTa NOJKJIIOUeHUs Yciayru B pamkax Cpoka neicTBus
Yenyru.

WNudopmanus Hanpasinsercs [1oiap30BaTesnto B 3J€KTPOHHBIX COOOIIEHHSIX HA aJpec AIEKTPOHHON
HOYThl W/MIM a0OHEHTCKUH HOMep MoOmiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpauuu B Cucreme, Wiu IpU MNOKyNKEe YCIyrd, WIM B JMYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE JEKTPOHHOE coollIeHne OyIeT colepKaTh HOBOE 3HaueHue MHIuBUAyalbHOrO
peiftunra. O6HoBIIeHUE 3HaueHus: MHauBuayanpHoro peiltuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBarento B TeYeHHUE Cpoka JeiicTBus Yciayrn B JIMuyHOM KaOWHETE MOCTYINEH JUis
O3HAKOMJICHHST HEOTPAHMYEHHOE KOJHMYECTBO pa3 Trpaduk oTOOpakeHHs W3MEHHMBILUXCSA
3HaueHuM MHauBuAyanbHOro peiTuHra (MpuM HaIMuuMKM TakuxX u3MeHeHui). Ha rpaduke
OTOOpaKAKOTCS:

» mocinenanee 3HaueHne MHaumBuayanbHOTO pelTHHra, mnomydeHHoe [lomp3oBarenem B
paMKax Yciayru,

u

» 3HaveHus VHAMBUIYyalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCICTHHUHA JICHb KaKIOTrO
KaJICH/IAPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 momydyeHus ONEKTPOHHBIX yBeaoMmieHui BbiOupaercs [lonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka eHCTBUS Y CITyTH.

[To ucreuenuun Cpoka JeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONICKU Ha
VYenyry na ouepennbie 30 (Tpuamarts) kaneHnmapHbeix gHed, ecnu [lonb3oBarenem OyaeT
o0ecrieyeHa BO3MOXHOCTh aBTOMATHYECKOT'O CIHMCAaHUs JEHEXKHBIX CPEACTB CO cyYeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCIIOJIb30BaHUEM KOTOPBIX) OblIa COBEpIIIEHA TIepBas oruiaTta
Yenyru mo moamucke, Bkitodas omnaty depe3 CBII (aBrommatex). Ilponnenuwe monamucku
OCYIIECTBISICTCS O CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJIICHUSL.

[Tons3oBarens mnpepocraBnser Omneparopy NpaBO Ha IMOIy4EHUE aBToOIUIaTexa 0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTIaCHO YCI0BHUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tons3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTD YCJ'IyFI/I Inpu MNpOAJICHUHN MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanueM JJId aBTOIINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens ¢
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyru).

B ciyyae HeycCIeIHONM TOIBITKY aBTOIJIATEXKA OCYILLIECTBIISIOTCS JONOJHUTENBHBIE 3alIPOCHl HA
aBTOIUIaTeXX B TeueHwe 2 (/ByX) KaleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMAaTUYECKOTO CIIMCAHMS, HEYCIIEIIHOCTh MOCIIETHETO U3 KOTOPBIX SBJISIETCS OCHOBAHUEM JIJISI
OTKJIIOUEHUS (TPEKpaIIeHUs] OKa3aHUs1) Y CIyTH.

[Tocne aBTOomposUIeHHS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

Crpanuua 28 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

B teuenne Cpoka neiictBus Yciayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaercs
cienyromas HHGpOopMaIus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO posieHus Y cmyra. s
storo Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyJeT OTKIIIOYCHA.

B ciydae, ecnu [lonp3oBarens oTkaszancs OT aBTOMATHYECKOrO INPOMJICHUS YCIyrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYECKOro npoaneHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IpoasieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKazancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKIIYeHa,
[Tonp30BaTens BpaBe BHOBB proOpecTH Y Cilyry Ha YCIOBUSAX HacTosAmero Jloropopa — oepThl.

3.1.22. «Yayumenue kpeautHoid wucropum Jlair» (¢ 05.05.2026 r. gocrymHo s
NMOAKJIIYeHNS TOJbKO Yepe3 [TapTHepoB Oneparopa)

[lepuon oxazanust Ycnyru cocrasisier 3 (Tpu) Mecsia ¢ natel oraTel Ycinyru (nanee — « Cpok
JIENCTBUS Y CITyTh»).

[Tpu nokynke [lonb3oBatenem Yciyru uepes [Taptaepa Oneparopa qaToit moakitoueHus Y ciuyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

B Ycuyry Bxopsr:

1. IlpenocraBnenue [lonp3oBarento mo ero TpedboBanuto B npeneiax Cpoka nerctBus Ycemyru 1
(Omnoro) KpenutHoro otduera u 1 (OpHOIM) KOHCYJIBTAallMM OTHOCHUTEIHHO MOJYYEHHOTO
[Tone3oBarenem KpenutHoro otueta (nanee - Koncynbranus).

IToxn KoHcynpTanuen B paMkax HaCTOSIIIEH Y CIIyru MOHUMaeTcs npeaocrasiieHue [lonp3zoBarento
Omnepatopom cienyroeil HHGpopMauu oTHOCUTeNbHO KpeautHoro otuera:

» aHaJIM3 KPSIUTHOW MCTOPUU HA HATMYME OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPAHEHHUIO;

> PCKOMCEHAANHU 110 YIIYUYIICHHUIO I/IHI[I/IBI/I,I[yaJ'ILHOFO peﬁTHHra, a TaK)KE MHas I/IH(I)OpMaLII/IH,
BO3HHUKAroIasA B IpouecCe OKa3aHus KOHCYJ'H)TaHI/II/I.

ITocne ocymecTBieHuss omiaTel YCIyrd Ha ocHoBaHuM 3ampoca Ilomp3oBarenst Omnepatop
npenocrasisier [lonp3oBarento 1 (Onun) KpeautHslil otueT, copMUpoOBaHHBI Ha OCHOBAHUU
nanHbIX [lonb3oBatensa. KpenauTHel OTUET NPEAOCTABIAETCA UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIE€p>KaTh THUTYJIbHYIO, OCHOBHYIO, MH(OPMALMOHHYIO U 3aKPBITYI0 YacTH
KpEAUTHON NCTOPUY, IPU UX HanmuuK B baze nanusix, 1 UHauBuayansHblii pedTUHT. KpennTHbIi
otuet npenocrasisercs [lons3zoBaremo B Cucreme.

ITocne npenocraBnenus KpenutHoro otuera u B reueHue Cpoka nelicteus Y cinyru [lons3zoBaTens
BrpaBe mnonyuuth y Onepatopa Koncynbramuio no KpenutHomy ortdery. i momydeHus
Koncynbramuu Ilonp3oBarento HEOOXOIMMO HampaBUTh COOTBETCTBYIOLIMM 3ampoc Ha
ANIEKTPOHHBIN aznpec Omneparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboHEeHTCKOro HoMepa MobunbHOro Tenedona Ilonp3oBatens u no xenanuto Ilonb3oBarens —
npennouTuTeNbHbIX (yaooHbix ans [lonb3oBarens) maatel U BpemeHu Koncynbramuu. Jlata u
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BpeMs KoHcynpTanuu MOryT OBITH JOMOJHUTEIBHO cortacoBanbl OnepaTopom u [lonb3oBartenem
HOCPEICTBOM 3JIEKTPOHHO MOYTHI WM TENE(POHHOIO 3BOHKA.

Koncynpranust npoBoaurcss B paMkax TenedoHHoro pasrosopa Omeparopa u Iloms3oBarens,
OCYILECTBIIEHHOI'O C UCIOJIb30BAHNEM a0OHEHTCKOr0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuun B CI/ICTGMC, HJINU IIPU ITOKYIIKC yCJIYI‘ U, WJIHN B JIMYHBIX JaHHBIX
B Cucreme, npu 3toM OnepaTop OCYLIECTBISET ayAuO3alMCh TeNe(OHHOIO pasroBopa ¢
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mo npockOe Ilonp3oBarens wiam 1mo
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(pOpMaIMIO B paMkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLICHNN Ha afpec IeKTPOHHOM nouTs! Ilonab3oBarens.

KoHncynbTamus MmoxkeT ObITh NpoBezeHa B padoune quau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).

[To oxonuanun Koncynbramum Omneparop Hampasiser [losnp3oBarento Ha aapec 3JIEKTPOHHOM
nouTsl HH(pOopMaIuio o paxte nposeaeHus Koncynpranuu.

K orHomenusm Oneparopa u [lonp3oBaTens B paMkax okKa3aHMs JaHHOM yCIyrM NPUMEHSIOTCS
nosnioxeHus: cratbu 429.4. I'paxnanckoro Konekca Poccuiickoit @enepanuu — «JloroBop ¢
UCIIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKMI JOroBOp)», B CBA3M C 4Y€M C JaThl OIUIATHI
[Tonb30Barenem Ycilyru y Hero BO3HUKaET IpaBo TpedoBathk y OnepaTtopa noayuenus 1 (Oanoro)
KpenutHoro otdyera u 1 (OnHoit) KoncynpTanuu oTHOocuTeNbHO nostyuyeHHoro Ilonb3oBatenem
Kpeautnoro otuera. Ilpu stomM VYcemyra cudraercs HaajiexaliuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBHCUMO OT TOro, ObwIo M 3arpedoBaHo [losib30BaTeneM COOTBETCTBYIOIIEE
ucnonHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CITYTH.

2. Ilpenocranenue Ilomp3oBarento nHpopManuu 00 M3MEHEHUW 3HAYeHUS VHIUBUIYaIbHOTO
peittunra (nanee — « Mupopmanusy») (mperocTaBiaseTcss TOIbKO MpHU 3aKa3e Y CIyrd, yKka3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpepocTaBisercs HH(popMalus 00 M3MEHEHMHM 3HaueHu MHIuBUIyanbHOro
pelTHHTa, KOTOpble NMeNH MecTo B TedeHne Cpoka feiictBus Y cinyru u cBogHas MHdopmanust 3a
Kaxaple 30 KaJleHIapHBIX JHEM ¢ MOMEHTA MOJKIIOUEHHUs Yciayrd B pamkax Cpoka nedcTBus
Yenyru.

WNudopmanusa Hanpasnsiercs [Tonb3oBaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA aIPEC ANEKTPOHHOU
MOYTHl W/UIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHwie [lonp3oBarenem mnpu
peructpauuu B Cucteme, WIM TpH MOKYNKe YCIYrH, WIM B JUYHBIX JNaHHBIX B CucTeme.
OTtmpaBieHHOE AJIEKTPOHHOE COOOIIeHHE OyAeT coepkaTh HOBOE 3HaueHue MHANBUIYaTbHOTO
peiituara. OGHOBIIeHHE 3HaueHus MHauBuayansHoro peiftunara npousBoautcs Omnepatopom 1
(omuH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrn B JIMUyHOM KaOuHETe JOCTYNEH Juis
O3HAKOMJICHHSI HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus H3MEHUBLIMXCS
3HayeHud MHAWBHIyanbHOro peiThHra (mpuW HaIWYMKM Takux u3MeHenuil). Ha rpaduke
OTOOpaXKAIOTCS:

» TmocieqHee 3HadeHWe HIMBHIyalbHOTO peWTHHra, moinydeHHoe [lonmp3oBateneM B
pamkax Ycayru,
u

» 3HaueHus VHAMBUIYyalbHOTO PEUTHHra, PAacCUMTAHHBIC HA TOCJICTHHHA JIEHb KaKIOTrO
KaJICH/IaPHOTO MecsIa B TCUCHUE CPOKA ICHCTBUS Y CITyTH.
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Crioco6 monmyueHHs ODJEKTPOHHBIX yBeJOMJICHHH BbIOMpaercs Ilomb3oBarenem mpu
MOAKITIOYEHUN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

3.1.23. «Yayuymienne kpeauTHoid wucropuud IIpo» (¢ 05.05.2026 r. mocrymHo mJist
NMOAKJIIYeHHs TOJbKO Yepe3 [lapTHepoB Oneparopa)

ITepuon oxazanust Ycuyru cocrabiser 6 (Illects) mecsieB ¢ gaTel oruiaTel YCIyr (najgee —
«Cpoxk aeiictBus Ycmyruny).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxoasrt:

1. [IpenocraBnenue [lonp3zoBarento mo ero TpedboBanuio B mpenenax Cpoka aeiictust Ycmyru 1
(Onmnoro) KpemutHoro otueta u 1 (OngHOM) KOHCYJIBTAallMM OTHOCHUTEIBHO MOJIYYEHHOTO
[Tonb3oBarenem KpenutHoro otuera (nasee - Koncynbranus).

[Tox Koncynpranuei B pamkax HacTosLiel Y ciayru HoHumaercs rnpejpocransienue [lonpzoBaremnto
Omneparopom cienyromei HHGOpMaLUl OTHOCUTENbHO KpenuTHoro otyera:

>  aHaius erHHTHOﬁ HCTOPHH HAa HAJIINIUC OIINOOK U HGTO‘IHOCTeﬁ;

» TpU HAUIMYUHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHJAIUH TI0 HX
YCTPAHECHHUIO;

» PEKOMEHJAINH I10 yay4ieHno MHInBuayaibHOTO peHTHHT A, a TAaKXKe HHAast HH()OpMAIHs,
BO3HHUKAIOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiecTBieHus: omaaTel YCiIyrd Ha ocHoBaHuM 3ampoca Ilonmb3oBarenst Omnepatop
npenoctasiseT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbIN Ha OCHOBaHUU
naHHbIX [lonws3oBarens. KpeauTHblld OTYET MPEAOCTABISAECTCA HUCKIFOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 4YacTH
KPEIUTHON NCTOPHM, IIPU UX HATU4MK B baze naHHbIX, 1 MHIuBHIyanbHbIA peUTHHT. KpeauTHbIN
otuet npenocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpenutnoro otuera u B Teuenue Cpoka neictus Y cnyru I[lonas3oBaTesns
BIpaBe nonyuutb y Omneparopa Koncynsramumto no KpeautHomy otuery. g nosydeHus
Koncynpramuu Ilonb3oBaTento HEOOXOAMMO HAIMPaBUTh COOTBETCTBYIONIMK 3ampoc Ha
ANIEKTPOHHBIN azipec Omneparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonp3oBatens u no xenanuto Ilonb3oBartens —
npeanouTuTenbHbIX (yaooHbsix ans [lonb3oBarens) matel U BpemeHu Koncynbranuu. [lata u
BpeMs KoHcynbpTanuu MOryT ObITh JJOMIOJHUTEIBHO coritacoBanbl OneparopoM u [lons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WK TENE(POHHOTO 3BOHKA.

Koncynbramus npoBoautcs B pamkax TeinegoHHoOro pasroopa Omepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurtensHo Omeparop BmpaBe mo mnpockOe Ilonb3oBarens uau 1o
coOCTBEHHOM MHMIIMATHBE HampaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JI€KTPOHHOM
COOOIIeHNH Ha ajjpec 3IEKTPOHHOM mouTsl [loabp30Barens.

Koncynpranus Moxer ObITh IpoBezieHa B padboune auu ¢ 9.00 1o 18.00 yacoB M0 MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMKkax OKa3aHMs JaHHOW YCIYI'M NPUMEHSIOTCS
nonoxkeHus: cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonws3oBareneM Ycinyru y Hero BO3HUKaeT npaBo TpeboBath y Oneparopa noiydenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Onnoit) KoHcynbranuyn oTHOCUTENBHO NoayuyeHHoro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vemyra cunTtaercs HaajexamuM o0pa3oM OKa3aHHOM
OmnepaTopoM HE3aBHCUMO OT TOrO, ObUIO JH 3arpedoBano [loyb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenue ot Oneparopa B TeueHre Cpok JeicTBUA Y CIIyTH.

2. llpenocrasnenue [lonp3oBarento nHpopmanuu 00 U3MEHEHUSIX B KPEIUTHON UCTOpUH (Hajee
— «MHdopmarusny).

MowmenT Hauana npenocrasieHus Mupopmaiyu - He paHee 48 (copoka BOCBMH) YacoB IOCIHE
noaiiodeHust Yeiayru. Oneparop nmpu HIMYMM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HAdaTh
npenocrasienne Mudopmannu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Uudopmanusa mnpenoctasnserca [lonb3oBarento Mo CIEAYIOMIMM COOBITUSM B KpPEIUTHON
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTAa Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
KaxJbpIXx 30 KaleHJapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aelcTBus
Yenyru:

» o 3anpoce KpenuTHOW HCTOpHM C IEJIbIO BBIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonb3oBarerns;

> o NIPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOyYaTes nmpu O(GOpPMIICHUM 3asBKA Ha BBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMu 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HUMS
ITonw3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonw30BaTens B OCHOBHOM 4acTU erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM MOTalIeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPEIUTHOM KapTe;
00 yJaneHny KpeanuTa Uil KpeAUTHON KapThl U3 KpentuTHoi ucropun [lons3oBaTens;

0 MpoJIaXke KOJUIEKTOpaM JI0OroBopa (1epeycTynka npas TpeOoBaHus);

0 MOTaIlIEHUH KPEINTA 3a CYET 00ECIICUCHNUS;

o 6ankpotctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHUHU UHIUBHUyadbHOTO peiTiHra CyObekTa KpeJUTHON HCTOPHH.

WNudopmanus Hanpasinsercs [1o1bp30BaTesto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IIEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble lloib3oBaTeneM mpu
peructpanuu B Cucrteme uim IIprU IMOKYIIKE YCJ'IYFI/I, Wi B JIMYHBIX MOAaHHBIX B CI/ICTeMe, B
3aBHCUMOCTH OT crioco6a noiydenus MHpopmannu, T0CTyIHOTO MpHU NOJKIIOUYEHUH Y CIIyTH U
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BbIOpanHoro I[lomb3oBarenem (eciu TpH TOIKIIOYEHUH OBLT JIOCTYNEH BBIOOp crocoba
HampaBieHusi). Crnoco6 monyuenus WHdopmarmu, BeiOpanubiii [lons3oBareneM mpu
MOAKIIOYEHUHN Y CIIYTH HE MOJIJICKUT U3MEHEHUIO B TeueHne Cpoka JercTBust Y Ciayru.

3. IIpenoctaBnenue Iloap3zoBaTento uHpopmanuu 00 U3MEHEHUH 3HaueHUs MHAMBUAYaIbHOTO
peiituara (nanee — « Madopmanusy») (mperocTaBiseTcss TOIbKO MpU 3aka3e Y CIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpepocTaBisieTcs WHGOpMAIMs 00 M3MEHEHUHM 3HAueHW MHIMBUIyaTbHOTO
pelTuHra, KOTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciryru u cBogHas Mudopmarus 3a
Kaxable 30 KajleHIapHbIX JHEH ¢ MOMEHTa NOJKIIIOUeHUs Yciayru B pamkax Cpoka neicTBus
Yenyru.

WNudopmanus Hanpasinsercs [1oiap30BaTento B 3J€KTPOHHBIX COOOIIEHHUSIX HA aJpec AIEKTPOHHON
HOYThl W/MIM aOOHEHTCKUH HOMep MoOmiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpauuu B Cucreme, Wiu IpU MOKYNKE YCIyrd, WIM B JMYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE JIEKTPOHHOE cooOlIeHne OyIeT colepkaTh HOBOE 3HaueHue MHIuBUAyalIbHOTO
peiitunra. OOHoOBiEeHHE 3HaueHus MuauBuayanbHoro peiituHra npousBoautcs Onepatopom |
(omuH) pa3 B CyTKH.

[Tonp3oBaTento B TEYEHHWE CpoKa JeicTBus Yciayrm B JIMUYHOM KaOWMHETE MOCTYNEH JUis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs HW3MEHHBILUXCS
3HaueHuM MHauBuAyanbHOro peilTuHra (MpuM HaIMuuMKM Takux u3MeHeHui). Ha rpaduke
OTOOpaXKAKOTCS:

» TmocnenaHee 3HaYeHWe VHIUBUIyanbHOro peiThHra, mnoirydeHHoe [lomb3oBarenem B
paMKax Yciayru,
u

» 3HaveHus VHAMBUIYalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCICTHHHA JICHb KaKIOTrO
KaJICH/IAPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Crioco6 monmyuyeHMs OIEKTPOHHBIX yBedomieHHH BbIOMpaercsa Ilonb3oBarenem mpu
MOJIKJIIOUEHUH Y CITyTH U MOXKET OBbITh U3MEHEH B TeueHue Cpoka eicTBUsS Y CITyTH.

3.1.24. «Yayumenue kpeautHoii ucropuu I[Ipemuym» (¢ 05.05.2026 r. pocTynmHo Jisi
NOAKJIIYeHHs ToJbKo 4epe3 [TapTrHepoB Oneparopa)

[Tepuon okazanus Ycnyru coctaisier 12 (/IBeHaaars) MecsIeB ¢ AaThl OTUIATH Y CIyTH (Hanee
— «Cpok neicTBus Y ciyru»).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [Taptaepa Oneparopa naToit moakitoueHus Y ciyru
ABIIsIeTCS Aarta ee akTuBanuu [loms3oBatenem B Cucreme.

B Ycayry Bxopsr:

1. IlpenocraBnenne [lonp3oBarento mo ero TpedboBanuto B mpeneiax Cpoka nerctBus Ycemyru 1
(Omnaoro) KpemutHoro otduera u 1 (OmHOM) KOHCYJIBTAIlMM OTHOCHUTEIHHO TMOJYYSCHHOTO
[Tons3oBarenem KpenutHoro otueta (nanee - Koncynpranus).

ITon KoHcynpTanueit B paMkax HaCTOsIIIEN Y CIIyry MoHUMaeTcst mpeaocranieHue [loap3oBaTento
Omneparopom creayromieit HHPOopMaIuu OTHOCUTENHHO KpeuTHOTO oTYeTa:

» aHaJIM3 KPeIUTHOW NUCTOPUH HA HAJMYHE OMMUOOK W HETOYHOCTEH;
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» TpH HAIMYUU OUIMOOK W HETOYHOCTEH B KPEAUTHOW HMCTOPHH, PEKOMEHIAIMU MO UX
YCTPAaHEHHUIO;

» PEKOMEHJAIUU 110 yay4IeHn o VHIUBUyalbHOTO PEUTHHTA, a TAKKE UHAsK MHPOpMAIHS,
BO3HHUKAIOILAsA B IIpouecce okazanus Koncynpsranun.

[Tocne ocymiecTBieHuss omiaaTel YCIyrd Ha ocHoBaHMM 3ampoca Ilonmb3oBarenst Omnepatop
npenocraiser [lons3oBarento 1 (Oauna) KpenutHblli oT4eT, CHOPMHPOBAHHBIH Ha OCHOBAaHUU
nanHbIX [lonb3oBatens. KpenauTHel OTUET NMpEAOCTaBISETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIEC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYI, HMH()OPMAIMOHHYIO M 3aKpBITYyI0 4YacTH
KPEIUTHON UCTOPUM, IIPU UX HAaIM4MK B baze nanHblX, 1 MHauBHyanbHbld peUTUHT. KpeauTHbIN
otuet npenocrasisgercs [lons3zoBareno B Cucreme.

[Tocne npenocraBnenus Kpenutnoro otuera u B reuenue Cpoka neiictus Y cinyru Ilons3zoBaTeins
BIIpaBe nonyuuts y Omnepatopa Koncynpramuio no KpenutHomy ortdery. s momyuyeHus
Koncynprammuu [lonp3oBarento HEOOXOAMMO HANPAaBHTh COOTBETCTBYIOIIMIA 3alpoc Ha
3JIEKTPOHHBIN aapec Omneparopa: premium@scoring.ru, ¢ 00s13aTeNIbHbIM yKa3aHUEM B 3alpoce
abOHEHTCKOro HoMepa MobunbHOro tenedona Ilonp3oBatens u no xenanuto Ilonb3oBarens —
npeanouTuTeNnbHbIX (yaooHsix ans [lonb3oBarens) matrel U BpemeHu Koncynbranuu. [lata u
BpeMs KoHcynpTanuu MOryT ObITh JOIOJHUTEIBHO coritacoBanbl OneparopoM u Ilonabs3oBarenem
MMoCpcaACTBOM BHeKTpOHHOﬁ IIOYThI UJIN TGJIG(i)OHHOI“O 3BOHKaA.

Koncynbranus npoBoaurcs B pamkax TeinegoHHoro pasroopa Onepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIIOJIb30BaHUEM A0OHEHTCKOT0 HOMEpa MOOUIIbHOTO Tene(oHa, yKa3aHHOTO
[Tonp3oBarenem npu perucrpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIN B IMYHBIX TaHHBIX
B Cucreme, npu 3toM Omneparop OCYIIECTBISET ayauO3alKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonoauurtensHo Omeparop BmpaBe mno npocbOe Ilonb3oBarens uiam mo
COOCTBEHHOW MHHIIMATHBE HAINPAaBUTh MH(pOpMAIHIO B pamMkax KoHCynbTanmuu B 3JEKTPOHHOM
COOOIIEHUHN Ha a/Ipec 3IEKTPOHHOI moutsl [lomp3oBaTens.

Koncynpranus Moxer ObITh ipoBezieHa B padboure aau ¢ 9.00 1o 18.00 yacoB 10 MOCKOBCKOMY
BpeMeHHU (0e3 nepepriBa Ha 00en).

[To oxonuanun Koncynpranmu Oneparop Hampaisger I[lonp3oBarento Ha ajgpec 3IEKTPOHHOU
noyThl MH(OpMaIuio o paxte nposeaeHus Koncynpranuu.

K otnomenusam Oneparopa u Ilonp3oBaTens B paMkax OKa3aHHs JaHHOW YCIYT'M NMPUMEHSIOTCS
nosnoxeHuss cratbu 429.4. I'paxnanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
HCIIOJTHEHUEM 10 TpeOoBaHUIO (aOOHEHTCKHII OTOBOp)», B CBS3M C YE€M C JaThl OILIATHI
[Tonp3oBareneM Yciayru y Hero BO3HUKAeT npaBo TpeboBath y Oneparopa noixyuenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Onnoit) Koncynbranum oTHOCUTENbHO NoidyuyeHHoro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vcemyra cuuTaercs HaajexamuM o0pa3oM OKa3aHHOM
OneparopoM HE3aBUCUMO OT TOro, Obulo Jiu 3arpeboBaHo [lonb3oBaTeneM COOTBETCTBYIOIIEE
ucnosHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CIIYTH.

2. IlpenocraBnenue [lonp3oBarento nHopManuu 006 U3MEHEHUSX B KPEAUTHON UCTOpUU (1anee
— «MIHpopmanus»).

MowmenT Hauana nipenoctasienns Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
INOAKJIOYCHU A chyrn. Or[epaTop IIpyu HaJIU4uu TEXHUYECKOH BO3MOKHOCTH BIIpaB€ Ha4daTb
npenocrabinenue Madpopmaiuu u B 0osiee paHHHUE CPOKHU TIOCTIE TOIKITIOYCHHS Y CITyTH.

Nudopmanus mnpenoctaisercss [lomp3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHON
HCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauajia npeaocTaBieHus MHpopmanum u B TeueHue
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KaxJbIx 30 KaleHJapHbIX JAHEH ¢ MOMEHTa MOAKIIOYEHUs: Yciyrd B pamkax Cpoka aecTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbp3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPUHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHUH 3asBKM Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEANTa WU KPEeAUTHOM KapThl [lonb30BaTens;

A\ 4

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEUTY WIIM KPEIUTHOM KapTe;

A\

0 JIOCTHKCHUU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIEHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajneHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAUuTHOM uctopuu [lonb3oBarens;

0 IIPOJAAXKe KOJIEKTOpaM JOroBopa (1epeycTylka npaB TpeOoBaHMs);

0 MOTalIEHUH KPEeauTa 3a CUET 00ecTIeueHUs;

o OankporctBe CyObekTa kpeauTHoi uctopuu (Ilons3oBarens);

YV V V V VYV V

00 M3MEHEHNHU UHAUBUIyalIbHOTO pedTUHIra CyObeKTa KpeJUTHON UCTOPHH.

WNudopmanus Hanpasisiercs [101p30BaTeI o B 3JIEKTPOHHBIX COOOIIEHHUSX Ha aJpec AIEKTPOHHON
NOYThl WM aOOHEHTCKUM HOMep MoOMIbHOrO TenedoHa, ykazaHHble llonb3oBareneM mpu
peructpanuu B CuctemMe WiIM HpHU NOKYNKe YCIyrW, WIM B JUYHBIX JaHHBIX B Cucreme, B
3aBHCUMOCTH OT crioco6a noiydenus MHpopmannu, T0CTyHOTO MpHU NOJKIIOUYEHUH Y CIIyTH U
BblOpaHHoro Ilonmp3oBarenem (eciv NHpHU NOJAKIIOYEHUM OBLT JIOCTYNEH BBIOOp crocola
HanpaBienus). Cnoco6 mnomydenuss HWudopmanuu, BbiOpanHb I[lonb3oBarenem mpu
INOAKJIOYCHUN YCJ'IYFI/I HE MMOAJIC)KHUT USMCHCHHNIO B TCUCHHUC CpOKa HeﬁCTBHﬂ YCJ'IYFI/I.

3. IIpenocraBnenue [lonp3oBaTento uHpopManuu 00 U3MEHEHUH 3HaYeHUs HAMBUAYyalIbHOTO
peritunra (nanee — « Madopmanusy») (mpeaocTaBiIsieTcst TOJBKO MPHU 3aKaze Y CIyrd, yKa3aHHOU B
n.3.1.1. loroopa).

[Tonp3oBarento mpemocTaBisieTcss UHGopManus 00 M3MEHEHHHM 3HaueHui WHauBUIyabHOTO
peiThHra, KOTophle UMeNu MecTo B TeueHrne Cpoka aeiictus Y cimyru u cBogHas Mudopmanst 3a
kaxzable 30 KajleHIapHbIX JHEH ¢ MOMEHTa MOJKIIIoUeHUs Yciayru B pamkax Cpoka nencTBus
Yenyru.

Wndpopmanusa Hanpasisercs [1onp30BaTemnto B 37€KTPOHHBIX COOOIICHUSIX HA a/IpeC AIEKTPOHHOU
MOUTHl W/UIM a0OHEHTCKH HOMep MoOuiabHOro TenedoHa, ykasaHHble [lomb3oBarenem mpu
peructpauuu B Cucreme, WiM NpH MOKyNKe YCIyrd, WIM B JUYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE JEKTPOHHOE cooOIIeHrne OyIeT cofepkaTh HOBOE 3HauUeHHe VHIUBUIyalbHOTO
perituara. OOHOBNEHUE 3HAaYeHUsT VHAMBUIyalbHOTO perTHHTa mpon3BoAuTcss Omneparopom 1
(oaMH) pa3 B CyTKH.

Ilonp3oBaTento B TeueHHe CpoOKa ,Z[eI\/'ICTBI/IH chym B JIluuHOoM xaOuHere AOCTYIICH JIA
O3HAKOMIJICHHA HCOI'PAaHUMYCHHOC KOJIMYECTBO pas I‘pa(i)I/IK OTO6pa>KeHI/I$I N3MCHHUBIINXCSA
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3HayeHHd MHAWBUIyanbHOTrO peilThHra (mpuW HaIW4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» TmocieqHee 3HadeHUe HOMBHIYalbHOTO peWTHHra, moiydeHHoe [lonbp3oBatenem B
paMKax Yciyru,

u

» 3HadeHus VHAWBUIYalbHOTO PEUTHHIra, PacCUMTAHHBIC HA TOCICTHHUHA JICHb KaKIOTrO
KaJICH/IaPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITYTH.

Cnoco0 monydyeHuss ODJEKTPOHHBIX yBeomJeHHH  BweiOupaercs Ilonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka IeHCTBUst Y CITyTH.

3.1.25. «Kapma ILmroc ¢ moanuckoii Ha 30 gHeii»

[Tepuon okazanus Ycnyru cocrasiser 30 (TpuanaTh) KaJieHIapHBIX THEH C JaThl OIUIATHI Y CIIyTH
(manee — «Cpok AercTBUg YCIyru») ¢ nmpoajieHneM Ha Kaxaple nocnenyromue 30 (Tpuamars)
KaJICHAPHBIX JIHEW B Cllydae COBEPIICHHUS aBTOIUIATEXKa MO OIUlaTe YCIyrd Ha YCIOBHUAX
HaCTosAIIEero myHkta /loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy JaToi MOAKIIOYEHUS Y CIYTU SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru yepes [Taptaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITonb3oBatenem KpenntHeix OTU4€TOB HEOTPAHUYEHHOE KOJIMYECTBO Pa3 B TCUEHUE JHS
B paMKax oradeHHoN Ycayrum B TeueHue Cpoka neiictBust Ycemyru. [lo ucrewenun Cpoka
JeNCcTBUSA Y CIIyTH BO3MOXKHOCTB 3ampamnBatb Kpeaurasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
NOTAIIEHHON (MCUYEepIaHHOM), a yClIyra CUMTAeTCs] OKA3aHHOM BHE 3aBUCUMOCTH OT pPEalIbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix OtueroB. KpeautHbii  Otuer
IIPEAOCTABIIACTC HMCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXET COAEPKAaTh TUTYJBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHUH, IPU UX Hanuuuu B baze
JNaHHbIX, 1 HauBuayansHeli petuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

2. IlpenocraBnenue [lonp3oBarento nHGopManuyu 00 U3MEHEHUAX B KPEIUTHON UCTOpUH (Jaiee
— «IHpopmanus»).

MowmenT Hauana npenoctaBienus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmannu u B 0ojiee paHHAE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Wudopmanusa mnpenoctasnserca [lonbp3oBarento Mo CIEAYIOIMIMM COOBITUSM B KpPEIUTHON
HUCTOPUH, KOTOPBIE HMEIM MECTO C MOMEHTA Hauajia rpeaoctaBienus Madopmaruu u B TeueHne
KaxJbIX 30 KaleHAapHBIX JAHEH ¢ MOMEHTa MOAKIIOYEHHUs: Yciyrd B pamkax Cpoka aeucTBus
Yenyru:

» o 3anpoce KpenuTHoW HCTOpHM C I€JbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [loabs3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENS/IPUHIMTIIANA/TU3UHTONIOTyYaTenss npu Oo(OpMIICHUH 3asBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/IpeIMeTa JTU3UHTa;
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» 00 oQpopMICHHM 3asBKM Ha HOBBIH KpeOUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O MOSBICHHHM 3allUCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHONH KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenutHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Bares;

A\

O ITIOABJICHHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHUU IPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOboBaHus);

O TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);

vV V.V V VYV V

00 U3MEeHEHNH HHAUBUAYAJIBHOI'O peﬁTHHFa CY6’beKTa KPCHHTHOﬁ HUCTOpHUH.

Nudopmanns Hanpasisercs [1oap30BaTeNnio B 3JI€KTPOHHBIX COOOLICHUSIX Ha apec 3JIEKTPOHHOM
NOYTHl WM aOOHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llomp3oBarerneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru yepes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCUMOCTH OT criocoOa mosydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeiOpaHHOTO [lonb3oBarenem (eciau mpy MOAKIIOYEHHH OBLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanusiii [lons3oBarenem
IPY TTOIKIIOUEHUN YCIIyTH HE MOJUIeKHUT U3MEHEHHUIO B TeueHne Cpoka qecTBHs Y CIyTH.

3. IIpenocrasnenue Ilonp3oBarento mo ero tpeboBaHuio B npenenax Cpoka neiictBust Yciyru
KOHCYJIbTAIlMil OTHOCUTENbHO Nody4deHHbIX Ilonb3oBarenem KpeauTHbIx oTdeToB (nanee -
Koncynprammus).

[Ton KoncynpTanueil B paMkax HaCTOAIIEH YCIyry MOHUMaeTcs npeaoctasienue [lonp3oBaremnto
OrnepaTopom cienyromiei nHGopMauu OTHOCUTETEHO KpeauTHRIX OTYETOB:

» OSKCIIepPTHAs IOMOIIb B pa30ope KpeauTHON ucTopuu/KpeTuTHBIX OTYETOR;
» aHaJIM3 KPSIUTHOW MCTOPUU HA HATMYNE OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

» TIPOTHO3 M3MeHEeHUs! IHANBUIyaTbHOTO PEUTHHTA;

» pexoMmeHmanuu (IUTaH) TO YIy4YIIeHHWI0 VHIWBHIyadbHOTO PEWTHHTa W KPEIUTHOU
UCTOpUH, a TakXke UuHas uHPopMalMs, BO3HMKAIOIAs B IpOLECCe OKa3aHMs
KoHncynbranumu.

ITocne 3anpoca Ilonb3oBarenem KpemutHoro oruera (KpeautHbix orueToB) B TeueHue Cpoka
nericreus Ycnyru [lons3oBarens Bopase nmonyuuts y Oneparopa Koncyneranuro mo KpenntHomy
oruery (KpemutueiM ortueram). s momyuenust Koncynbramuu Ilonp3oBarento HE0OXOIMMO
HalpaBUTh COOTBETCTBYIOIIUH 3apOC Ha 3JIEKTPOHHBIN aapec OnepaTopa: premium@scoring.ru,
c oO0s3aTenbHBIM YKa3aHHEM B 3ampoce a0OHEHTCKOro HOMepa MOOWIBHOTO TenedoHa
[Tonb3oBarenss u mno xkenanuto Ilomp3oBaTens — mOpeanoYTUTENbHBIX (YOOOHBIX IS
[Tonw3oBarenst) natel 1 Bpemenu Koucynbranmu. [lata u Bpemst KoHcynpTanmuu MoryT ObITh
JIOMOJIHUTEIBHO cornacoBanbl OnepaTopoM u [losb30BaTenemM nocpeICTBOM 3EKTPOHHOU MOYTHI
WK TeNe(OHHOTO 3BOHKA.
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Koncynbramust npoBoaurcs B pamkax TeineoHHOro pasroopa Omepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCTIOJIb30BaHUEM a00OHEHTCKOTO HOMepa MOOMIIBHOTO Tesie)OoHa, YKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuu B CI/ICTGMC, HJINU IIPU ITOKYIIKC yCJIYI‘I/I, WJIN B JIMYHBIX JaHHBbIX
B Cucreme, npu 3ToM Ormeparop OCYyIIECTBISET ayauo3amuch Telie(OHHOrO pa3roBopa ¢
[Tons3oBarenem. JonomuurensHo Omeparop BmpaBe mo mnpockOe Ilonp3oBarens winm 1mo
cOoOCTBEHHOM MHMIIMATHBE HANpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIEKTPOHHOM
COOOLIeHNH Ha ajjpec 3IEKTPOHHOM mouTs [loap30BarTens.

KoHncynbTamus MmoxkeT ObITh poBezeHa B padoune quau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).

ITo oxonuanun Koncynbramum Omneparop Hampasisier [lonp3oBarento Ha aapec 3JIEKTPOHHOM
nouTsl HH(pOopMaIuio o pakte nposeaeHuss Koncynpranmu.

K orHomennsam Oneparopa u Ilonp30Barens B paMKax OKa3aHHUsS JNaHHOW yCIIyTH IPUMEHSIOTCS
nosnoxeHus: crarbu 429.4. I'paxnanckoro Konexca Poccuiickoit @enepanun — «JloroBop ¢
UCIIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKUI JOroBOp)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonb3oBarenem VYciayru y HEro BO3HUKAaeT MpaBo Tpebosarh y Ormeparopa MHOIy4YEHHUS
Koncynpranuii otHocuTenpHO nosydeHHbIX [lonb3oBarenem KpeautHbix orderos. Ilpu sTom
yCIyra CYMTaeTCs HaJUIeKaIuM 00pa3oM oka3zaHHO OnepaTopoM HE3aBHCUMO OT TOTO, OBLIO JIH
3atpeboBano [lonb30BaTenemM cooTBeTcTByMOLIEe HcnoiHeHne oT Oneparopa B TeueHue Cpoka
JIEHCTBHUSL Y CITyTH.

[To ucreuenun Cpoxka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONUCKU Ha
VYenyry na ouepennbie 30 (Tpuamarts) kaneHmapHbeix gHed, ecnu [lonb3oBarenem OyaeT
oOecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIHCAaHUs [EHEXKHBIX CPEACTB CO cyYeTa WIIU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIb30BaHUEM KOTOPBIX) OblIa COBEpILIEHA IIEpBast OIuIaTa
Yenyru no mnonmnucke, Bkirovas ominaty udepe3 CBII (aBrommatex). Ilponnenue monamucku
OCYILECTBISICTCSI N0 CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJICHUS.

[Tons3oBarens mnpepocraBnsier Omneparopy NpaBO Ha TOIy4eHUE aBTOILUIaTexa 0e3
JIOTIONIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTTIaCHO yCI0BUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tonw3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTDb YCJ'IyFI/I Inpu MNPpOAJICHUHN MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanLHOfI IMOKYIIKE WKW NPCAIICCTBYIOIICM IIPOJICHHUHN.

OcHoBanuem I aBTOINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens c
YCIIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIEH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka neicTBus Y Ciyru).

B cnyuyae HeycnemHoN NONBITKY aBTOIJIATEka OCYIIECTBIIAIOTCS JOMOTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeXX B TeueHwe 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUS (TTPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIIEM ITyHKTE
HoroBopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabunere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMaus:

» J1ata CJeIyIOIIEro aBToIIaTexka;

» cmoco0 omatsl 3a Y CiyTy.

Crpanuna 38 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

[Tonp3oBartens Brpase B J1H000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTHYECKOTo MpoasieHust Y ciryru. J{is
storo Ilomp3oBarento HeoOXxoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICHYIOIIHI
aBTOILIATEK. YciIyra MPOJOJDKUT JEMCTBOBAThH 1O IJIAHUPYEMOW JaThl aBTOMAaTUUYECKOIO
NPOJJICHUS U 3aTeM OyA€eT OTKIII0YEHA.

B ciydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOIO INPOMJICHUS YCIyrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaiaeHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUsT YCIyrH U Y ciayra OTKII0YeHa,
[Tonb30BaTens BipaBe BHOBB MPUOOpECcTH Y CIIyTy Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.26. «Kapma Iliroc ¢ noanuckoii Ha 1 rog»

ITepuon okazanmst Ycmyru coctaBisieT 1 (OmguH) roa ¢ matel omnarel Ycenyru (manee — «Cpok
JneicTBus Yciyrw») ¢ IpOJJIEHMEM Ha KaxIpld nocnenyrommid 1 (OguH) rox B ciydae
COBEPILEHUS aBTOIIATEKa MO OIJIaTe Y CIIyI'M Ha YCIOBHUAX HACTOALLETrO MyHKTa /foroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy JaToi MOAKIIOYEHUS Y CIYTU SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru yepes [TapTaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITonp3oBatenem KpenntHeix OT4€TOB HEOTPAHUYEHHOE KOJIMYECTBO Pa3 B TCUEHUE JHS
B paMKax oradeHHoN Yciyru B TeueHue Cpoka neiictBust Ycemyru. [lo ucredenun Cpoka
JeNCcTBUSA Y CIIyTH BO3MOXKHOCTB 3ampamnBatb Kpeaurasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
NOTAIIEHHON (MCUYEepIaHHOM), a yClIyra CUMTAeTCs] OKA3aHHOM BHE 3aBUCUMOCTH OT pPEalIbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix OtueroB. Kpeautnbii  Otuer
IIPEAOCTABIIACTC HMCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXET COAEPKAaTh TUTYJBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHUH, IPU UX Hanuuuu B baze
JNaHHbIX, 1 HauBuayansHeli petuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

2. IlpenocraBnenue [lonp3oBarento nHGopManuyu 00 U3MEHEHUAX B KPEIUTHON UCTOpUH (Jaiee
— «MIHpopmanus»).

MowmenT Hauana npenoctaBieHus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmannu u B 0ojiee paHHAE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Wudopmanusa mnpenoctasnserca [lonbp3oBarento Mo CIEAYIOIMIMM COOBITUSM B KpPEIUTHON
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Muadopmaiiu u B TeueHue
KaxJbIX 30 KaleHAapHBIX JAHEH ¢ MOMEHTa MOAKIIOYEHHUs: Yciyrd B pamkax Cpoka aeucTBus
Yenyru:

» o 3anpoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [loabs3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENSI/IPUHIUTIIANA/TU3UHTONIONyYaTeass npu Oo(OpMIIEHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/IpeIMeTa JTU3UHTa;
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» 00 oQpopMICHHM 3asBKM Ha HOBBIH KpeOUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O MOSBICHHHM 3allUCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHONH KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenutHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Bares;

A\

O ITIOABJICHHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHUU IPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOboBaHus);

O TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);

vV V.V V VYV V

00 U3MEeHEHNH HHAUBUAYAJIBHOI'O peﬁTHHFa CY6’beKTa KPCHHTHOﬁ HUCTOpHUH.

Nudopmanns Hanpasisercs [1oap30BaTeNnio B 3JI€KTPOHHBIX COOOLICHUSIX Ha apec 3JIEKTPOHHOM
NOYTHl WM aOOHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llomp3oBarerneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru yepes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCUMOCTH OT criocoOa mosydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeiOpaHHOTO [lonb3oBarenem (eciau mpy MOAKIIOYEHHH OBLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanusiii [lons3oBarenem
IpY NOJKITIOUYEHHH YCIYTH He IOJUIeKUT U3MEHEHUIo B TeueHne Cpoka AedcTBUS Y CIIyTH.

3. IIpenocrasnenue Ilonp3oBarento mo ero tpeboBaHuio B npenenax Cpoka neiictBust Yciyru
KOHCYJIbTAllMil OTHOCUTENbHO NOdy4deHHbIX Ilonb3oBarenem KpenuTHbIXx oTueToB (najnee -
Koncynprammus).

[Ton KoncynpTanueil B paMkax HaCTOAIIEH yCIyru MoHUMaeTcs npeaoctaBienue [lonp3oBarento
OrnepaTopom cienyroiieid nHGpopMaIuu OTHOCUTETFHO KpeAUTHBIX OTYETOB:

» OSKCIIepPTHAs IOMOIIb B pa30ope KpeauTHON ucTopuu/KpeTuTHBIX OTYETOR;
» aHaJIM3 KPSIUTHOW MCTOPUU HA HATMYNE OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

» TIPOTHO3 M3MeHEeHUs! IHANBUIyaTbHOTO PEUTHHTA;

» pexoMmeHmanmuu (TUTaH) TIO YIYYHMICHWIO VHAMBHIYadbHOTO PEUTHHra W KPEIUTHON
UCTOpUH, a TaKke UHasg uHopMalus, BO3HMKAIONAs B IMPOLECCEe OKa3aHUs
KoHncynbranumu.

[Tocne 3ampoca Ilonb3oBarenem Kpemutnoro oruera (KpeautHbsix oTueToB) B TeueHne Cpoka
nericreus Ycnyru [lons3oBarens Bopase nmonyuuts y Oneparopa Koncyneranuro mo KpenntHomy
oruery (KpemutHeim ortueram). [lns momyuenust Koncynbramuu Ilonb3oBartento HE0OXOIMMO
HalpaBUTh COOTBETCTBYIOIIUH 3apOC Ha 3JIEKTPOHHBIN aapec OnepaTopa: premium@scoring.ru,
c oO0s3aTenbHBIM YKa3aHHEM B 3ampoce a0OHEHTCKOro HOMepa MOOWIBHOTO TenedoHa
[Tonb3oBarenss u mno xkenanuto Ilomp3oBaTens — mOpeanoYTUTENbHBIX (YOOOHBIX IS
[Tonw3oBarenst) natel 1 Bpemenu Koucynbranmu. [lata u Bpemst KoHcynpTanmuu MoryT ObITh
JIOMOJIHUTEIBHO cornacoBanbl OnepaTopoM u [losb30BaTenemM nocpeICTBOM 3EKTPOHHOU MOYTHI
WK TeNe(OHHOTO 3BOHKA.
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Koncynbramust npoBoaurcs B pamkax TeineoHHOro pasroopa Omepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCTIOJIb30BaHUEM a00OHEHTCKOTO HOMepa MOOMIIBHOTO Tesie)OoHa, YKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuu B CI/ICTGMC, HJINU IIPU ITOKYIIKC yCJIYI‘I/I, WJIN B JIMYHBIX JaHHBbIX
B Cucreme, npu 3ToM Ormeparop OCYyIIECTBISET ayauo3amuch Telie(OHHOrO pa3roBopa ¢
[Tons3oBarenem. JonomuurensHo Omeparop BmpaBe mo mnpockOe Ilonp3oBarens winm 1mo
cOoOCTBEHHOM MHMIIMATHBE HANpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIEKTPOHHOM
COOOLIeHNH Ha ajjpec 3IEKTPOHHOM mouTs [loap30BarTens.

KoHncynbTamus MmoxkeT ObITh poBezeHa B padoune quau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).

ITo oxonuanun Koncynbramum Omneparop Hampasisier [lonp3oBarento Ha aapec 3JIEKTPOHHOM
nouTsl HH(pOopMaIuio o pakte nposeaeHuss Koncynpranmu.

K orHomenusam Oneparopa u Ilonp30Barens B paMKax OKa3aHUS JaHHOW YCIYTHM IPUMEHSIOTCA
nosnoxeHus: crarbu 429.4. I'paxnanckoro Konexca Poccuiickoit @enepanun — «JloroBop ¢
UCIIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKUI JOroBOp)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonb3oBarenem VYciayru y HEro BO3HUKAaeT MpaBo Tpebosarh y Ormeparopa MHOIy4YEHHUS
Koncynpranuii otHocutensHO noaydeHHbIX Ilomb3oBarenem KpennTHbeix otueroB. llpm atom
yCIyra CYMTaeTCs HaJUIeKaIuM 00pa3oM oka3zaHHO OnepaTopoM HE3aBHCUMO OT TOTO, OBLIO JIH
3arpeboBano [lonb30BaTenemM cooTBeTcTByMOLIEe HcnoiHeHre oT Oneparopa B TeueHue Cpoka
JIEHCTBHUSL Y CITyTH.

[To ucreuenun Cpoxka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONUCKU Ha
VYenyry Ha ouepennoit 1 (Omun) roxa, ecnu Ilonb3oBatenem OyaeT oOecriedeHa BO3MOKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPHIM
(c ucromp30BaHMEM KOTOPBIX) ObLIa COBEpIICHA TepBasi oriara Y CIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBromnarex). [IposuieHrne MOANMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYciyru, AeicTBYOIIEN COTJIACHO JJoroBopy Ha MOMEHT IIPOJICHHUSI.

ITonp3oBaTenn IpeaoCTaBJIsACT OnepaTopy paBO Ha IOJYYCHHC aBTOILUIATCKA oe3
JOMMOJITHUTCIIBHOI'O pPacCIops>KCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormsopa Ha 1aTy €¢€ NMpOIJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM MOKYTIKE WM ITPEIUIECTBYIOIIEM MTPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cornmacue Ilonmb3oBatens ¢
YCJIOBHSIMHU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B ciyuae HeycnienrHoW NOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIpOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JIHEH ¢ MOMEHTa IMEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIMMCAHUS, HEYCIIEITHOCTh OCIEIHEr0 U3 KOTOPBIX SBJISETCSI OCHOBAaHUEM IS
OTKJIFOUEeHHUS (MPEKpaLeHNs OKa3aHUs) Y CIIyTH.

[Tocne aBTOompoUIeHHUS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM IyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBus Ycinyru B Jluunom kabusere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMarms:

» J1ata CJICIYIOIIEro aBTOIIATeka,;

» c1noco0 oruratel 3a Y CIyTy.
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[Tonp3oBartens Brpase B J1H000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTHYECKOTo MpoasieHust Y ciryru. J{is
storo Ilomp3oBarento HeoOXxoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICHYIOIIHI
aBTOILIATEK. YciIyra MPOJOJDKUT JEMCTBOBAThH 1O IJIAHUPYEMOW JaThl aBTOMAaTUUYECKOIO
NPOJJICHUS U 3aTeM OyA€eT OTKIII0YEHA.

B ciydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOIO INPOMJICHUS YCIyrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaiaeHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUsT YCIyrH U Y ciayra OTKII0YeHa,
[Tonb30BaTens BipaBe BHOBB MPUOOpECcTH Y CIIyTy Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

4. YcaoBusi okazanus Yciayr
4.1. llopsinoxk Perucrpauuu u noarsepxkaeHus ajudHocT [loabs3oBartens B Cucreme

4.1.1. Tlonmp3oBatento HEOOXOAMMO NPOWUTH Tpouenypy Perucrpamuu u MOATBEPKICHHS
JUYHOCTHU ISl OJTydeHust goctyna K CuctemMe OJJHUM U3 CIIOCOOOB, YKa3aHHBIX HIKE:

4.1.2. Peructpanus [lons3oBarens B Cucteme ¢ UCnoyib30BaHueM cairta ['ocyciyru:

4.1.2.1. Ilomp3oBarenb, MPOHASL TIO  KHOMKE  «3aperuCTpUpPOBATHCSA»,  3AIOHSET
aBTOPHU3aLMOHHYI0 QopMy B cooTBeTcTBYIoleM okHe Ha Caiite ['ocycnyr (ECHUA), BbinoaHuB
BXOJ[ B CBOIO yueTHyI0 3anuch Ha Caiite ['ocyciayru u mpegocTaBuB pa3pelieHHue Ha repenady
COOTBETCTBYIOIIUX JaHHBIX Oneparopy.

4.1.2.2. Ilonp30BaTenb yKa3bIBACT aApPEC FIEKTPOHHON MOUYTHI M 03HAKAMIIMBAETCS C YCIOBUSMU
NpeIoCTaBlIeHUsl  ycIyr, BKIouas  ycnoBusi  Hactosmiero  JloroBopa,  [lomutuky
KOH(UICHIIMATBHOCTH, TEKCT cOrjacus Ha oOpabOTKy MepCOHANbHBIX MAaHHBIX U COTJIaCHUS Ha
NOJyYeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MAaTepUAIOB M WX MPUHATHE MYTEM MPOCTABICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajioukum» B
COOTBETCTBYIOIIEM YeK-Ookce (okHe) [Tonbp3oBaTens MOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
¥ HaMepeHue 3aKimounTh JJoroBop B coorBeTcTBUU cO cT. 438 'K PD. B momeHT coBeprieHus
akuenrta [lomp3oBarento NpHUCBaMBAETCAd YHUKAIbHBIA PETUCTPALMOHHBIA HOMEp. MOMEHT
IPUCBOCHHUS YHUKAIBHOTO PErHCTPallnOHHOTO HoMepa [lobp30Barens MoxeT ObITh MOATBEPAK/IEH
Omneparopom cpeacrBamu CHUCTEMBI.

4.1.2.3. Ilonb3oBaTenb MOATBEPKAAET aqPEC 3IEKTPOHHOM MOUTHI, MOCPEACTBOM IEpexoa Mo
CCBIJIKE U3 AJIEKTPOHHOI'O MUChbMa, HarpaBieHHOro OnepaTopom.

4.2. Yupomennas peructparus [lonp3zoBarens B Cucteme mocpenctsoM Apropusaiuu Ha Caiite
I'ocycmyr:

4.2.1. ITonp3oBarens B Cucteme npoxoauT no kHonke «Boiitu yepes ['ocycmyrny.

4.2.2. Ilonp30Batenb 3aM0IHIET aBTOPU3ALMOHHYIO (hOpMy B COOTBETCTBYIOIIEM OKkHe Ha Caiite
I'ocycnyr (ECUA), BbIMOTHMB BXOJ B CBOIO yueTHyro 3amuch Ha Caiire ['ocycnyru u
IPEJOCTABIISET pa3pellieHue Ha Ilepejady COOTBETCTBYIOIINX JaHHbIX Oneparopy.

4.2.3. Ilonp30BaTenb 03HAKAMIIMBAETCS C YCIOBUAMH MPEIOCTABICHUS YCIYT, BKIIOYasl YCIOBHS
Hacrosimero JloroBopa, IlommTHkM KOH(MUACHIIMATFHOCTH, TEKCT COTJIACHS Ha 00paboTKy
NIEPCOHATBHBIX JaHHBIX M COTJIACHUS HA TIOJYYCHHE PEeKIIAMHO-MH()OPMAIMOHHBIX MATEPUATIOB U1
UX MPUHATHE MYTEM MPOCTABJICHUS «TaJIOUKH» B COOTBETCTBYIOLIEM dek-Ookce (okHe). Haxas
kHONKY «Boiitu B JInuneiii kabunet», [lonp30BaTenb MoATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU

U HaMmepeHue 3akmounTh JloroBop B coorBercTBUM co cT. 437, 438 I'K P®. B momeHT
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coBepieHus akuenrta [loap30BaTenio NMpUCBaNBAETCS YHUKAJIbHBIA PErHCTPALlMOHHBIN HOMED.
MOMEHT NPUCBOCHHS YHUKAIBLHOTO perucrpanuoHHoro Homepa I[lomp3oBarenss MOXKeT OBITh
noarBepxkeH OnepaTopom cpencrBamu CUCTEMBI.

4.3. CamocrositensHas peructpauus [lons3oBarens B Cucreme:

4.3.1. Ilonb30Barenb, MPOWIS MO KHOIMKE «3aperHCTPHpOBATHCA», BbIOMpaeT pasaen «Bmectu
JTAaHHbIE BPYYHYIO» U 3aIIOJHSIET COOTBETCTBYIOILYIO (POPMY IMOIHOCTHIO M COOCTBEHHOPYYHO.

4.3.2. Ilonmp30BaTeb co31aeT Mapodib, JJIs JadbHEHIIero Bxoaa B JINUHbIN KaOUHET.

4.3.3. Ilonp30Batenb yKa3blBaeT aJpec JIEKTPOHHOM MOYTHI M O3HAKAMIIMBAETCS C YCIOBHUSIMHU
IOpPEJOCTaBIEHUs]  yCIIyr, BKIouyas  ycioBus — Hactosauiero  JloroBopa,  I[lonuTHky
KOH(UIEHIIMATBHOCTH, TEKCT cOorjlacus Ha oOpaOOTKy MEpCOHAIbHBIX JAHHBIX M COIJIACHS Ha
NOJy4YeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MaTepUAIOB M WX MPUHATHE IMyTeM MPOCTABICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajioukum» B
COOTBETCTBYIOIIEM YeK-O00kce (okHe) [loabp30BaTenb MOATBEPKAAET CBOE COIIACKE C YCIOBUSIMU
¥ HaMepeHue 3aKimounTh JJoroBop B coorBercTBHM cO CT. 438 'K PD. B momeHT coBepiieHust
akuenta Ilonmp3oBaTento NpPUCBAMBAETCS YHUKAIbHBIM pPErUCTPAllMOHHBIM HOMep. MOMEHT
IPUCBOCHHUS YHUKAIBHOTO PErUCTPALlMOHHOTO HoMepa [lonbp30Baresnns MoXKeT ObITh MOATBEPAKIEH
Omnepatopom cpenctBamu CHUCTEMBI.

4.3.4. Tlonp30Barenn IMOATBCPKAACT aapecC 3JI€KTpOHHOI71 IIO4YThI, ITOCPCACTBOM IICpEXoaa IIO
CCBIJIKC M3 3JICKTPOHHOI'O ITMCbMa, HAIIPABJICHHOI'O OnepaTopOM.

4.3.5. Ilocne 3aBepuieHUs] pErMCTpallMU IOJIb30BaTENb JOJKEH MOATBEPIUTH CBOIO JIMYHOCTH
BBITMIOJTHUB BXOJ] B CBOIO YUYeTHYI0 3amuch Ha Caiite ['ocycnyru u npenocTaBuB pas3pelieHue Ha
nepesady COOTBETCTBYIOIIMX JMaHHBIX OmnepaTopy WU MpPU JIMYHOM OOpallleHHd MO ajpecy
MecToHaxoxaeHus: OnepaTopa.

4.3.6. ITocne npoxoxaenus [lonp3oBatenem Peructpanuu OnepaTop BIpaBe HalPaBUTh €My Ha
ajipec 3JEKTPOHHOM MOYTHI MM a0OHEHTCKHI HOMEp MOOMIIBHOTO TesedoHa, IPeAoCTaBICHHBIN
[Tonws3oBarenem Oneparopy, 31EKTpOHHOE coodlIieHne 00 ycnenHoi Perucrpanuu B Cucreme (B
JlnunoMm kabunere), npuHsTuu Ilonb3oBarenem ycnoBuii JloroBopa-odepTbl, a TaKxke
000011eHHY0 HHPOPMAIIHIO 00 YCITyTrax M CepBUCAX, KOTOPBIE CTalu N0cTynHBI [lonp30Barenio B
JInunom xabunete B pe3yibTaTe Peructpanuu u aknenrta Jloropopa-odepTsi.

4.4. Peructpauus Ilonb3oBatens B Cucreme MocpencTBaM MPOXOXKICHHUS HACHTU(PHUKALMU C
ucnonbs3oBanueM CoOepbank ID, npu ycinoBum Hanuuus y Ilonb3oBaTenss COOTBETCTBYIOLIETO
cornarenus ¢ [IAO Coepbank Poccun.

4.45. Peructpanus Ilonmp3oBarenss B MoOMIBHOM TNPUIIOKEHUH TNPOU3BOJIUTCS aHAIOTUYHO
peructpauuu B CucreMe, B IopsAaKe, ykazaHHOM B 1. 4.1.— 4.4. HacTosero Jlorosopa.

4.6. Ilonb3oBarenu, 3aperucTpupoBaHHbie B CucTeMe C HCHoOJb30BaHMEM caiita ['ocycmyrw,
CUMTAETCs MOJATBEPAUBIINMHU CBOIO JIMYHOCTb. JlaHHBIE MOJB30BATEIN MOTYT BOCIIOJIB30BAThCA
BCEMU YyCIyraMu, KOTopble npeaocTanisitorcss Cuctemoii (B TOM 4Kciie Ha BO3ME3HONH OCHOBE).

4.7. Tlonp3oBarenu, 3aperucTpupoBanHble B CucTemMe, U HE MOATBEPAUBIINE CBOI JTUYHOCTD,
MOTYT MOJTBEPAUTH CBOIO JIMYHOCTh BBHIMIOJIHMB BXOJ B CBOIO YueTHyI0 3anuch Ha Caiite
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['ocycnyru 1 npeocTaBuB pa3pelleHUe Ha Iiepejady COOTBETCTBYIOIIMX JaHHBIX Orniepatopy Wiu
IpY JIMYHOM OOpallleH!H 110 afpecy MecToHaxoxaeHus Oneparopa.

4.8. ITonp3oBartenb 00s3yeTcst cOOOIATh MPU MPOXOKACHUH Iporieypsl Peructpamnyu B Cucreme
CBEJIEHUS], COOTBETCTBYIOIINE AEHCTBUTEILHOCTH.

4.9. Ilonp3oBatelb IPOXOIUT MPOLEAYpY Perucrpainy caMoCToSITEIbHO U HE BIIPAaBe IPUBJICKATh
JUTSL TAHHOW LeJIU TPEThUX JIUII.

4.10. ITombITKa MPOXOXKACHUS pOIIeTyphl Perucrpanuu 3a qpyroe pU3HUECKoe JTUIIO0 MOXKET OBITH
pacLeHEeHa KaKk MOLICHHUYECTBO.

4.11. B orHomenusix mexxay Oneparopom u Ilosp30Baresnem mpu B3auMoIeicTBUY 110 Jlorosopy,
B TOM 4HCIIe, uepe3 JIMUHbIH KaOMHET, UCIIONIB3yeTCs MpocTas daekTporHas noanuck (I13I1), 3a
UCKJIIOUEHHEM ciIydaeB npenocrasieHus Ilonap3zoBaTento 1o ero 3anpocy KpeautHoro ordera B
dbopMe DNEKTPOHHOTO JOKYMEHTa, KOTOPBIH MOJAMUCHIBACTCS YCUJICHHON KBaTU(UIIUPOBAHHOM
AIIEKTPOHHON MOJIHUCHIO PYKOBOAMTENS JIMOO MHOTO ymoilHOMoueHHOro jmna Omeparopa. B
COOTBETCTBUH C 4. 2 cT. 5 denepanpHoro 3akoHa oT 06.04.2011 Ne 63-D3 «OO6 31eKTpOHHOU
noanucu» (nanee - 3akoH Ne 63-D3), mpocToO MEKTPOHHOMN MOIIMUCHIO ABIISETCS SJICKTPOHHAS
MOJIMKUCH, KOTOPas OCPEACTBOM HCIIOIb30BaHU KOJIOB, TAPOJICH U UHBIX CPEACTB MOATBEPKAAET
daxT GopMHUPOBaHUS STEKTPOHHOM MOIMUCH OTPEICICHHBIM JIIIOM.

4.12. JloxymeHTbl, UH(pOpMALMs, CBEIEHUS B JIEKTPOHHOW (opMe, B OTHOILIEHHUHM KOTOPBIX
[Tonb30BaTens MPEOCTAaBUI CBOE BOJIEU3BSBICHUU B BUJE corjlacusi (MpUCOEIUHEHUS) NpU
perucTpanuy 1/ uiaM aBTopusanuu B JInuHoM kaOuHere, neperaHHble yepe3 JInunblid kabuHer, a
Takke HanpasieHHble [lonbp3oBaTeneM naptHepam Oneparopa yepe3 JInuHbli KaOUHET ABISAIOTCA
OJEeKTPOHHBIMU JIOKYMEHTAMHU M TNPU3HAKOTCS PaBHO3HAUHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®@enepanpHoro 3akona ot 27.07.2006 Ne 149-d3 «O06
uHpopMaLnu, UHOOPMAIIMOHHBIX TEXHOJOTHAX U O 3amuTe HHpopmanum». B cBs3u ¢ yem takue
JOKYMEHTBI, HH(OpMaIysi, CBeISHUsI M T.J. B COOTBETCTBUH C 4. 2 cT. 6 3akoHa Ne 63-D3
IPU3HAIOTCS NOJNMCAHHBIMU COOCTBEHHOPYYHON MOJNKMCHIO M IOPOXKIAIOT aHaJIOrMYHbIe
JOKyMEHTaM Ha OyMa)kKHOM HOCHUTEJIE ITpaBa U 00sI3aHHOCTH.

Omnepatop  obecreunBaeT  mpeABapuTeNbHOEe  o3HakomieHue  [lomp3oBarens ¢
coJiep’KaHueM/TeKCTaMu DJIEKTPOHHBIX JOKYMEHTOB ME€pel UX MOANUCAHUEM.

4.13. CTopoHBI JTOTOBOPUJIUCH O TOM, UYTO BoJieu3bsiBiieHue [lonp3oBarenss U MOANMCAHUE UM
OnexTpoHHOro nokymenra [1311 coBepiiaeTcss OJHUM U3 CIEAYIOLIMX CIIOCOOOB:
» TyTeM TPOCTAaBICHUS B CIENHATBHOM HMHTEPAKTHBHOM II0JIE COOTBETCTBYIOIIEH
OTMETKH/«YeK-O00KCay;
» TmyteM Haxatus KHomkw/kinaBumm «Cormaceny, «llogmucatey, «I[IpucoenuHsrocsy umm
WHOW aHAJIOTUYHOM I10 CMBICITY;
» TyTeM TPUKJIaIbIBAHUS/TIPUKPEIUICHUS] KONHMH JOKYMEHTOB, HAIpPaBJICHUS OTBETHOTO
CMC c HeoOxoauMbIM cojniepxkanueM B oTBeT Ha CMC, HampasineHHoe OneparopoM Ha
HoMep moOusbHOro Tenedona Ilomp3oBarens, W/WIM COBEPIICHUS WHBIX JICUCTBUH,
noaTeepkaaroux cornacue ITonp3oBarens, B TOM 4ucie, B COOTBETCTBUU C YCIOBUSAMH,
W3J105KEHHBIMU B ojnuchiBaeMoM [1311 DnekTpoHHOM TOKYyMEHTE;
» TyTeM BBOAa Koja, HampasieHHoro Omneparopom mnocpeactBom CMC Ha HOMep
MobunsHOro Tenedona Ilonp3onatens niau [IYII B MoOuibHOM NPHIIOKEHUH; TPU ITOM
B ClIy4ae MIEHTHUYHOCTH KOJa, HampasileHHOro OmnepaTopoM M KojJa, POCTaBIEHHOIO B
DNEeKTPOHHOM JIOKYMEHTE, Takas OJJIEeKTPOHHAs TMOANKHCH CUUTAETCS MOUIMHHON U
rnpocrasiieHHOM [lonb30BaTenem.
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5. Hopsanoxk Asropusanuu Iloabs3oBaresnen

5.1. Tlonws3oBatenb, 3aperucTpupoBaHHbid B Cucteme u/mim B MOOMIEHOM MPUIIOKCHHH, MOXKET
ABTOPU30BATLCS TMOCPEJACTBOM BBOJA JIormHA W mapois B Cucreme w/umu B MoOOWIBHOM
NPUIIOKCHHUU.

5.2. llo ¢akry peructpanuu [lomp3oBaTenb MMEET MPaBO YCTAHOBHTH IMapojb JJIs BXOAAa B
Cuctemy B paznene Cuctembl «Mou JaHHBIE.

5.3. B kauectBe joruHa, Ui Apropusauuu B CUcTeMe, UCIOIb3YETCs aipec MOATBEPIKIECHHOM
ANEKTPOHHOM 1mouThl [Tonb30Barens.

5.4. Ilonws3oBarens MoxkeT W3MeHUTh B CucTeMe MO CBOEW WHHUIIMATUBE CBOM JIOTHH (aapec
AJIEKTPOHHOM MOYTHI) U MAPOJib, TOJATBEPIUB CBOM JCHCTBUS MOCPEACTBOM IEPEX0/Ia MO CChUIKE
13 3JIEKTPOHHOT0 MUChMa, HanpasieHHoro [lonb3oBaTento.

6. IMopsanok u ycjaoBus OIIATHI Y CIIyT

6.1. Omnara Yciyr ocyliecTBiseTcs B pa3Mepe, yKa3aHHoOM B 11. 6.2. JloroBopa, 3a UCKITIOYECHUEM
cinyyaeB, korna Kpenutaeiii Otuer, Brimovas MuauBuayanbubiii peiTuar CyObekTa KpeauTHON
HCTOPUU TIPEAOCTABIISIETCS OECIIIaTHO, COTIIACHO 3aKOHY.

6.2. CTouMOCTh U HAUMEHOBAHUE Y CIIYT:

Croumoctsp
NeNe HanmenoBanmue Yciyr chlfc).:e(ll-;IIT[OCM
22%)
1 Kpenuthsbrii OTuer 599,00 p.
2 besnumuthbie Kpeautabie OTueTsl 4 990,00 p.
3 3ammra OT MOIIEHHUKOB 999,00 p.
4 KoHTponb KpeauTHON UCTOPUH 1 499,00 p.
5 KpenuTtHbiit Monutopunr (npoaaxa yepes [lapraepa) | 999,00 p.
6 KpeauTHblii MOHUTOPUHT 1 499,00 p.
7 5 Kpeautnbsix Ot4yeToB 1 790,00 p.
8 3 Kpeautnsix Otuera 1 290,00 p.
9 AHTH-MoOIIeHHUK 999,00 p.
10 | Kpenutnas ucropus [Ipemuym 4 999,00 p.
11 | Aatu-Momennuk [Ipemuym ¢ moanuckoii Ha 1 roj 1 799,00 p.
12 | Aatu-Momennuk [Ipemuym ¢ mognuckoit Ha 30 gueit | 499,00 p.
13 | KpeauTHblii MOHUTOPHHT C MOANMUCKON Ha 1 rof 2 199,00 p.
14 | KpeauTHbIiI MOHUTOPHUHT ¢ mognuckor Ha 30 nqHen 599,00 p.
15 beznumutHbie Kpenutabie OTueTsl ¢ moanuckor Ha 1 | 4 999,00 p.
rof
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16 BesJEHMHTHLIe Kpenutueie Otuersl ¢ nmognuckou 30 | 1 299,00 p.
THE
17 Peittunr-kouTpois ¢ noanuckoit Ha 30 nHei 299,00 p.
18 | AuTu-MomeHHuK ¢ moAnucKoi Ha 1 rof 1 399,00 p.
19 AHTH-MoIlIeHHUK ¢ Toanuckoil Ha 30 quen 399,00 p.
20 | YnyuiieHue KpeauTHOU UCTOpUH JIaT 1 990,00 p.
21 | Yayumenue kpeautHoit ucropuu [po 3 490,00 p.
22 | YnyuweHnue kpeauTHon ucropuu [lpemuym 5490,00 p.
23 | Kapma Ilnroc ¢ noanuckoi Ha 30 nHel 499,00 p.
24 | Kapma Ilntoc ¢ nmoanuckoii Ha 1 rox 4 990,00 p.

6.3. Yciyru npenocTaBisitoTes NpH yciaoBuu ux oruiatel [Tonb3oBatenem Cucremsl. MoMeHTOM
oIIaThl cyuTaercd noiaydeHue OnepaTopoM OT AreHTa COOOLIEHHs ¢ MapaMeTpaMu IaTexa,
CBUJIETEJILCTBYIOIIMMH O MMOJOXKUTEIBHOM pe3ysbTare.

6.4. Tlomp30oBaTens BIpase omiayuBarh Y cinyrd Oneparopy ClieayronmMea cnocodamu:
UYepes Arenra:

ATeHT, yIOJIHOMOYEHHBIN MPUHUMATh JEHEXKHbBIE CPEACTBA B cyeT omuiatel Yciayr OmepaTopa -
OOmecTBO ¢ OTrpaHUYCHHOW OTBETCTBEHHOCTHIO HEOAHKOBCKAs KPEOUTHAs OpraHU3aius
«fOMann», HWHH 7750005725, -caiit, pa3menieHHblii B cetu UMHTepHer mno azapecy:
https://yoomoney.ru/.

6.5. YcioBusg U crnocoObl BHECEHHS JACHCKHBIX CpCACTB Ilonp3oBaTens st OIJIATHI yCJ'IyT
nocpeaACTBOM AFGHTa, YKa3aHbl Ha caiite Areara. ATeHT He BIIpaB€ B3UMATh JOIOJHUTCIIbHYIO
komuccuio ¢ Ilomp3oBarens CucTeMbl 3a HCIIOJIb30BAHUE CBOUX YCIyT.

6.6. Omneparop BIIpaBe B OJHOCTOPOHHEM IOPSAJIKE B TH0O0E BPeMsl U3MEHATh CTOUMOCTh Y CITYT.
M3MeHeHns BCTynaroT B cuity B cooTBeTcTBuM C 11. 10.1. Jlorosopa.

6.7. Ha ocHoBanuu nyHkra 3 crateu 169 Hanorosoro kogexca P® Oneparop He cocTaBisieT B
aapec Ilonp3oBatens CucteMsl cueTa-(paKTyphl.

6.8. B nensix ucnosHeHus 00s13aHHOCTH, NTpeaycMoTpeHHOM 11.2. ¢T.1.2. denepanbHOro 3aKoHa OT
22.05.2003 N 54-®3 "O npuMeHEHHH KOHTPOJIbHO-KACCOBOM TEXHMKH IPH OCYIIECTBICHUU
pacuetoB B Poccuiickoit @eneparnuu", Oneparop (Wi AreHT 1o npueMy miarexeit) hpopmupyer
U HaIlpaBisieT KAacCOBBI YEK B 3JIEKTPOHHOW (opMe Ha aapec 3JIEKTPOHHOH IMOUTHl HWIIU
abonenrtckuii Homep Ilonp3oBarens, yka3zanusie [lonp3oBaTenem npu peructpanuu B Cucreme.

7. Iopsaok u ycaoBusi npegocrapijieHusi u xpaHennst Kpeantubix OtueroB u Cnmncka
oropo Iloab3oBaresieit B Cucreme

7.1. CTOpOHBI JOTOBOPUIIKCH, YTO [lop30BaTEIEM HANIPABIIAIOTCS 3alIPOCHl HA MPEIOCTABICHUE
Kpeautapix OtueroB u Criucka 0r0po B 3JIEKTPOHHOM BHUJIE C UCIOIB30BaHUEM MPEAOCTABISIEMON
[Tonmp3oBarento mpoctoit anekTpoHHoi mnoamucu biopo wmm ECHUA (mamee — DII). OII
UCTIONB3YIOTCs AN ayTeHTu(ukanuu Ilomp3oBarenss u mpenoctaBineHus [lomb3oBarento
BO3MOXKHOCTH HAIpaBJIsATh 3anpockl Ha noinydeHne Kpeautusix OT4eToB.
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7.2. C momeHTa nocryna Ilonp3oBaTens M 00 NPEKpalIeHWs TAaKOro JOCTyNa (BbIXOAa W3
CucteMbl) B KaX10M CIy4ae IPUMEHSIOTCS CIeIyONUe TpaBua;

7.3. a) xmouyoMm OIl bropo saBnsgercs joruH M napoib [lonb3oBarens, NpeaocTaBICHHbIE
Omneparopom. [lonp3oBarens omnpenensercss B KayecTBe Jinila, ucnoiasdyrouiero 11 bropo, Ha
OCHOBaHUU CBEJCHHH, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakkKe CBEJACHHUN 00 MMEBIICH MECTO
ayTeHTU(UKAIUHU (BBOC JIOTHHA U ITapOJIs);

7.4. 6) xmouom Ol ECHUA sBnsercss moruH u maposib Ilomp3oBarenst ot caifita [ocycnyr,
MOJIyYEHHBIE B COOTBETCTBHH C MPABWIIAMH MCTIOJIB30BaHMS ITPOCTOM AJICKTPOHHOMN MOMUCH TTPH
oOpalleHny 3a oJy4YeHUEM roCyapCTBEHHBIX U MYHHUIIMTIATBHBIX YCIIYT B AJIEKTPOHHOU (hopMme,
ycraHoBiieHHbIMU [IpaButensctBoM Poccuiickoii @enepanuu. [lons3oBaTens onpenensercs B
KauecTBe Jjuna, ucnoissyromero 11 ECUA, na ocHOBaHUM CBEJIEHUN, OTPAXEHHBIX O HEM B
Cucteme u I'ocycnyrax, a Takke CBeleHHUH 00 MMEBIIEH MECTO ayTeHTH(UKAIHMH (JaHHBIC,
MOJTy4eHHbIe OT ['0CyCIIyT ¢ IOATBEPKICHUEM YCIICIITHON aBTOPU3aIUu U (piiara moaATBep KIeHUs
nanubix [loas3oBarerns);

7.5. B) nrob6oi 3ampoc Ha monydeHue KpemutHoro Otuera, ucxomsmmuid ot Ilosnb3oBarens,
CUMTAETCS JEKTPOHHBIM JOKYMEHTOM, cojepxamumM uHpopMmaiuio o [lons3zoBaTene, OT UMeHU
KOTOpPOro ObUT co3AaH U (WJIKM) OTIPABIICH TaKOW JOKYMEHT B rnepuoj goctymna Ilonb3oBaTens k
Cucreme;

7.6. 1) momyudenue OrepaTopoM TaKOro 3ampoca SBISETCA HEOOXOAUMBIM M JIOCTATOYHBIM
YCIIOBUEM, IMO3BOJISIIOIIMM YCTaHOBUTh, YTO 3alpOC HCXOTUT OT HAMpPaBHUBIIETO €ro
[Tons3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
onpenensiercs OnepaTopoM B COOTBETCTBUU € TpeOOBaHUSIMU 3aKOHA.

7.8. Ilonw3oBarens 00s13aH 0OeceunBaTh KOHPUISHITMATBLHOCTD Kiro4a JIT.

7.9. Kpeautnsie Ot4ersl, copMUpOBaHHBIE B paMKax yciyr, ykasaHHeix B m. 3.1.1. — 3.1.2.,
3.14., 3.1.5., 3.1.7., 3.1.8., 3.1.12, 3.1.22-3.1.26 u Cnucok Oropo Xpausarcs B Cucreme u
noctynHsl [Tonb3oBarento 1yist ckaunBanust B CucreMe uiu B MoOUIIbHOM NPUIIOKEHUH B TEUEHHE
OJIHOTO TO/1a ¢ MOMeHTa (opMHUpoBaHus (aiina.

7.10. ITpu ckaunBanuu KpenutHeix OTUeTOB, CPOPMUPOBAHHBIX B paMKax yCIyT, YKa3aHHBIX B
o 3.1.1. — 3.1.2., 3.1.4,, 3.1.5. 3.1.7,, 3.1.8., 3.1.12, 3.1.22-3.1.26 u Cnucka 61opo Ha cBoe
ycrpoiictBo Ilonb30Barens CaMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh
(COXpaHHOCTB) CO/IEPIKAIINXCS B HUX JAHHBIX.

7.11. Ynanenue OneparopoMm chopmupoBanHbix Kpenutasix OtueroB u Crincka 6ropo 6osee 1
roja Ha3aj npous3BoauTcs B iepuos ¢ 1 mo 10 uucno xkaxmoro mecsna.

7.12. Y nanennsie Kpeaurasie Otuersl u Criucku 0ropo HepocTynHbl [lomp3oBarerto.

8. IIpaBa n o0si3anHocT CTOpPOH

8.1. [Ipu wucnonp3oBanuu Cucrembl [loabp3oBarenio 3amperniaeTcss BHOCUTh KaKhe-JIMOO
U3MEHEHHS B TpOrpaMMHOe obecriedeHrne CHUCTEMbI H/UTH JIF00YIO €ro YacTh CBOMMH CHJIAMH HITH
C TPUBJICYCHHEM TPEThUX JIMI, a TAKKE UCIOJb30BaTh KakKWe-JIMOO  CpeicTBa
aBTOMATU3UpPOBaHHOTO Joctymna k Cucreme, B ToM unciie Kk ee [1oibp30BaTebckoil yacTH, eciiu
UHOE He coracoBaHo ¢ Oneparopom.

8.2.  Omnepatop BOpase:

» Tlpou3BoauTh MOTUGUKAIHIO JTFOOOTO MpOorpaMMHOTo obecriedeHust CHCTEMBI.

> HpI/IOCTaHaBJ'II/IBaTB pa60Ty MMpOorpaMMHBIX n/nnu arnmapaTHbIX CpCACTB,
06ecneqHBa}ome (bYHKIII/IOHI/IpOBaHI/Ie CI/ICTGMI)I, oe3 JOIOJIHUTCIIBHOI'0 YBECIOMIICHHA
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[Tonw3oBarens, mpu 0OHAPYKEHUH CYLIECTBEHHBIX HEHCIIPABHOCTEH, OIIMOOK U cOOEB, a
TaKKe B LEIAX IMPOBENCHHUS NPO(GMIAKTHYECKHX paboT M NPEJOTBPAIICHHS CITydacB
HECaHKIIMOHUPOBAHHOTO AocTyna k Crucreme.

Buocuth u3menenus B mpouenypy pacuéra u oueHku CxopunroBoro bamma w/mmum
WNunuBuayanbHOro petuHra B moboe BpeMs 6e3 yBempomiieHus [lonb3oBaTens.

B mo60ii MomeHT 3akpbITh qoctyi [lonp3oBarens k Cucreme, B Cirydasax:

o BosnuknoBenus y Oneparopa COMHEHHI B HaJJIexKalleM UCIoJib30BaHUU CHCTEMbI
ITonw30BaTeneM.

o BosnukHoBenuss y Omeparopa HEOOXOAMMOCTH MO €ro YCMOTPEHHUIO IPOBECTH
npouenypy IHoaresepxxnenus Jlmunoctu [lons3oBaTens.

o Cosepuienus [lonp3oBarenem NpoTUBOINIPaBHBIX JAE€HCTBUH.
o Hapymenus Ilonb3oBarenem ycnoBuii Jloroopa.

o B APYyrux ciyvdasax, Korga IIGfICTBPISI Ilons30oBaTens MOTYT HAapyHIHUTh HCIOCTHOCTDH
pa6OTI>I Cucremsbl W, CO3MaCT OUCBUIAHYIO YI'pO3y HAHCCCHUS ymep6a TPECTbUM
JIMIaM.

[Tpu ocymectBnenun npoueaypsl [loarsepxaenus JlnuHocty nmony4yarb HHGOPMAIUIO O
[Tonb3oBarene Cucrtembl OT TpeThuX Jnil, eciu crnocod I[loarBepknenus Jluunoctu
IpelycCMaTpUBaeT Takoe MoJiydeHrue nHpopMaIuu.

OxasbiBath [1o1p30BaTENIO0 JONOTHUTEIBHBIE YCIYTH, YCIOBUS IMOAKIIOYCHUS U OKa3aHUs
KOTOpbIX ompenemnsitorcs Onepatopom u pasmemieHsl Ha Caiite Cuctembl WIM B
MOoOMIIEHOM MTPHUIIOKEHHU.

Hcnonp3oBaTh I/IH(i)OpMaI_II/II-O, BXOZALIYIO B COCTaB erﬂHTHOﬁ HCTOpHUH HOJ’ILBOB&TCHH,
JJI1 CO3JaHUA YCJIYF, a TaKKC MEPCOHATIbHBIX HpCZIJIO)KCHI/Iﬁ st [lons3oBaTens.

B nr000e Bpemsi BHOCHTh W3MeHEeHHs B Hactosimuii JloroBop B coorBercTBum ¢ 1. 10.1.
JoroBopa — odepThl.

OcymiecTBIATh UCXOsIIME TeNle()OHHbIE 3BOHKH/BBI30BHI (B TOM YHUCIIE, MACCOBBIE U (MJIN)
aBToMaThyeckue TenedoHHble BbI3OBBI) Ilonmp3oBarensM B HensiX HHOOPMHUPOBAHUS
[Tonp3oBareneit 06 Ycmyrax, akiusx M IepCOHAIBHBIX MpeiokeHusx Oneparopa u ero
napTtHepoB ¢ cornacusi Ilonp3oBaTenell Ha moyiydeHHe Takol MHGOpPMallMy, a TaKXKe B
LEJISIX OCYIECTBIEHUS KOHTPOJIS KauecTBa NpeaocTasisieMblx OnepatopoM Yceiyr.

Bectn aymmosanuce TenedoHHBIX TmeperoBopoB ¢ [lomp3oBarenem (BXOASIIHUX U
UCXOJSIINX ), XpaHUTh aHHbIe 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSTENbHO UITH
C TIPUBJICYCHUEM TPETHUX JIUII, UCTIOIH30BATh ayJUO3alMCH B KaueCTBE HAJJICKAIIUX U
JIOCTaTOYHBIX JOKA3aTENbCTB MPU CYACOHBIX pa30MpaTeNbCcTBaX U B HHBIX CHOPHBIX
CUTyaIusX.

Hanpasnare Ilonb3oBarento Ha ajapec 3JIEKTPOHHOM MOYTHI WM aOOHEHTCKUI HOMeEp
MOOHMIJIBHOTO TesnedoHa, IIPEOCTaBICHHbBIE [Tonp3oBaTenem Omneparopy,
MH(POPMAIMOHHO-YBEOMHTEIbHbIE (CEPBUCHBIE) COOOIIEHHS IT0 OKA3bIBAEMBIM B PaAMKax
Hactosmero JloroBopa u 3akoHa YcayraXx, uHGOpManui0 O (QYHKIHOHAIBHBIX
BO3MOKHOCTSIX JINYHOrO KabrHeTa U ero cepBHucax.

Hanpasnsate Ilonp3oBaTento Ha ajapec 3JIEKTPOHHOW IMOYTHI UM a0OHEHTCKHM HOMep
MoOuipHOTO TenedoHa, npenocTtaBieHHbll Ilonp3oBarenem OmnepaTopy, COOOLICHUS
PEKJIAaMHOTO XapakTepa, C YYeTOM IIOJIy4deHHOIO0 Ha 3TO OTAEIbHOTO COTJIACHs
[Tosp30Barens.
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» Jlna BzaumopeiictBusi ¢ [lomp3oBarenem mo Bompocam (yHKIMOHUpPOBaHUs JIM4HOTO
KaOMHETa U €ro CepBHCOB, B TOM 4YHCJIE C LEJIbI0O KOHCYJIbTHPOBAHUSA M OKa3aHUs
TEXHUYECKOH MO/IEP>KKHU (ITOMOIIN) B CITy4asix BOSHUKHOBeHUs y [losb30BaTens npobdiem
(cnoxHocTel) B mpouecce Perucrpanuun/ABTOpH3alMM  W/WIM  HEBO3MOKHOCTH
3aBepUICHUs]  yKa3aHHbIX  npoueayp, Omnepatop  Hanpasiaser  Ilonb3oBarento
MH(POPMALIMOHHBIE/CEPBUCHBIE COOOIEHUS Ha aApec 3JIEKTPOHHOM IMOYTHl WM HOMEP
tenepona, mpenocraBieHHbli [lomp3oBarenem Omeparopy, nUOO0 OCYIIECTBISET
ucxonsuye TenedoHHbIE 3BOHKH/BBI30BBI Ha HOMeEp TenedoHa, NperocTaBICHHBINH
[Tonb3oBarenem Oneparopy.

8.3.  Omneparop o0s13aH:

» IlpenocTaBisiTh KpyriaocyTO4HBIH goctyn Kk Cucreme.

» OcymecTBisATh WH(GOPMAIMOHHYIO MOJICPKKY B padodnMe Yachl MO0 MOCKOBCKOMY
BpPEMEHU.

8.4. TIlomp3oBarenpb 00s3aH:

» CoOmronath TpeOoBaHUS ACHCTBYIOIIETO 3aKoHonarenbcTBa Poccuiickoit depeparun u
M0JIO’KEHUH HacTosuiero Jlorosopa — opeprsl.

» KoppeKkTHO BHOCUTH BCE JIaHHBIC, IPEAYCMOTPEHHBIC (hOpMaMU 3alipOCOB U 3asIBJIICHUI B
Cucreme 1 B MOOMIIEHOM MPUIIOKESHHH, ITPEIOCTABIIATH JOCTOBEPHYIO HHPOPMAITHIO.

» He npennpuHUMaTh KAaKUX-ITHOO IEHCTBUNA, KOTOPBIE MOTYT IIPUBECTH K TIEPeO0SIM pabOThI
Cuctembl Wi MOOWJIBHOTO TPHIIOKEHHUS, B TOM YHCJIE, €CJIIM 3TO MOXET TOBJICYb
JOTIOTHUTEIIBbHYIO Harpy3ky Ha Cuctemy min MoOuisHOE MPHIIOKEHHUE.

» OrurauuBath YCIIyTH B COOTBETCTBUU C yCIOBUsMU JloroBopa.

8.5. Ilosb3oBaresnb BIpaBe:

» B nro0o0e ynoO6HOE BpeMs BOCIIONB30BaThCs yciayramu OmnepaTopa.

» Tlomyuars ot OmnepaTopa yBeIOMJICHHsI B BHJIE DJIEKTPOHHBIX COOOIICHHMN Ha aapec
3JIEKTPOHHOM MOYTHI M HOMEp a0OHEHTCKOro MoouibsHOro Tenedona Ilonbp3oBarens.

» OOpamarbcss ¢ BONPOCAMH W TPEIJIOKECHUSIMH B CIY)KOY TEXHHYECKOW ITOAIEPIKKU
Cucremsl mim MoOUIBHOTO IPUIIOKEHUS, CIIOCOOOM, peaycMOTpeHHOM B CHcTemMe Ui
B MOOMIbHOM IIPUIIOKEHUU.

» Tlonmp3oBarens rapaHTHPYET, 4TO HE OyIeT MCHonb30BaTh CHCTEMY B MPOTHUBONPABHBIX
LeJISIX, a TAaKXKE B MHBIX 11X, HEeXelln yKa3zaHHble B JloroBope-odepre, B Cucreme u B
MoOHIEHOM NPUITOKEHUH.

9. OtBercTrBeHHOCTHL CTOpPOH

9.1. Omneparop He OTBEYAET 32 HEUCIPABHOCTHU, OMIMOKHK U cOOU B paboTe MPOrpaMMHBIX H/HIIU
amnmapaTHbIX CpeJCTB, oOecneunBalONMX (yHKIMOHHpoBaHWE CHCTEMbI, BO3HHUKIIHE I10
IpUYMHAM, He 3aBucsIuM ot Oneparopa.

9.2. Onepartop He OTBEUAET 3a BpeMEHHOE OTCyTcTBHUE Y [lonb30BaTens 10CcTyna K IporpaMMHBIM
W/WJIM annapaTHBIM CpesicTBaM, o0ecneunBarouM QyHKIoHupoBanue CucreMbl. Oniepatop He
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HECET OTBETCTBEHHOCTBH 3 PE3yJIbTAaT UCIOJIb30BAHUS WM MTOJIE3HOCTh UCTIONIb30BaHus CHUCTEMBI
1 MoOUIBHOTO MPHUIIOKEHHSI, TPEJOCTABIEHHOTO B 00beMe, onpeaeraeHHoM [lonb3oBaTenem.

9.3. Omnepatop He oTBevaeT 3a yobITKH [lob30BaTesi, BOSHUKINNE B PE3yIbTaTE:

» Buecenus Ilonp3oBareneM WM TPETbUMH JHIIAMH H3MeHeHMH B CuHcTeMy HIH
MoOunpHOEe TPUIIOKEHUE, a TaKKe B pe3yJbTaTe HAIHYUS «BHPYCOB» W WHBIX
BPEJOHOCHBIX ITPOrpaMM B 000PY0BaHUH M ITPOTPAMMHOM O0ECIIEYCHUH, UCTIOIB3YEMOM
[Tonb3oBarenem ains qocrymna k Cucreme.

» HenpaBuinbHOTO 3amoOJHEHHs] PEKBU3UTOB JTOKYMEHTOB, MCHOJNB3yeMbIX B Cucreme, a
TaK)Ke JOKYMEHTOB, 3allOJIHSIEMbIX IIPH OIUIaTe Y CIIyr OCPEACTBOM ATreHTa.

» Buecenus [lonb3oBaTenemM JICHEXKHBIX CPEJICTB Yepe3 JIMI, KOTOPBIE B COOTBETCTBUH C
JoroBopoM He SBISIOTCS ATEHTaMHU.

» Hapymenus [Tonp30BareneM ycTaHOBIEHHOTO J[OroBOpOM MOpS/IKA BHECEHHS ICHEKHBIX
CPEJICTB.

» U3meHenus 3HadeHus MHAMBUAYaTbHOTO PEHTHHIA, BO3HUKINIEE B CBSI3H C M3MEHEHHUEM
Omneparopom mpouenypsl pacuera MHauBuyalbHOrO peiTUHra Ha OCHOBaHMHM 1. 4.5.2
HacToswero Jloroeopa.

> COBepH_IeHI/IH AreHTOM IIPOTHUBOIIPABHBIX HeﬁCTBHﬁ B otHomeHuu Ilomp3oBartens.
ITonp30BaTeNh HECET BCIO OTBETCTBEHHOCTH 3a AOCTOBCPHOCTDH CBCIIGHI/H\/JI, YKa3aHHbBIX UM
IIpH UCII0JIb30BaHUU CucreMsl.

9.4. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJIHOE WJIM YaCTHYHOE HEUCIIOTHEHUE
cBoux 00s3aTenbcTB N0 COrjanieHuIo, €CId TAaKOBOE SBHIOCH CIEICTBHEM OOCTOSTEILCTB
HETPEOJOTMMON CHJIbI, BOSHUKIIHNX TOCJIE BCTYIUICHUS B cuily JloroBopa, B pe3yJibTaTre COOBITHIA
YpE3BBIYAMHOIO XapakTepa, KOTOPble HE MOIIM OBbITh MNPEABUACHBI W IPEIOTBPAIICHBI
pa3yMHBIMU MEpaMH.

95.B APYTrUux CciiydasaX HCUCIIOJIHCHUS NI HCHAAJICKAIICTO UCIIOJTHCHUA CBOUX 0053aTeJILCTB 110
CornaieHuro CTOpOHBI HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUHU C 3aKOHOAATCIHCTBOM
Poccuiickoit @eaepanuu ¢ yuetom ycioBui Jorosopa.

9.6. OmnepaTop HE MPEAOCTABIIAET HUKAKUX TapAaHTUN WIJIM YCIIOBUW B OTHOIIIEHUU COOTBETCTBHS
VYeayr koHKpeTHBIM 1ensaM [loap3oBaTens, ui UxX MPUToJHOCTH JJIs MHBIX 1IeTiel U 3a/1a4.

9.7. Tlonp3oBaTenb HECET MOJHYI0 OTBETCTBEHHOCTh 32 HECOOJIO/IEHNE TIPABUI U UHCTPYKIIUH,
npeaycMOTpeHHbIX CHCTeMON.

10. H3menenme u pacrop:kenue Jloropopa

10.1. Oneparop BIpaBe B OJHOCTOPOHHEM TOPAJKE BHOCHTH M3MEHEHHs B JloroBop myrem
pa3Mertienus u3mMeHenuii B CucreMe u B MOOMIIBHOM MPUIIOKEHUH.

10.2. MI3MeHeHus BCTYNAOT B CHITy C MOMEHTA pa3MELIEHUs, €CJIM NHOM MOPSAJOK UX BCTYIUICHUS
B CHJTy HE YCTaHOBJICH MU UX pazMerieHnu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.

10.3. B cmyuae Hecornmacusi Ilonmp3oBatens ¢ nW3MeHeHUsAMM yclioBHWM JloroBopa OH BIpaBe
pacTtopruyTh /lorosop B nopsake, npeaycMorpeHsHoM 1. 10.7 lorosopa.

10.4. loroBop MOeT OBITh pacTOPrHyT Mo umHuIMaTuBe Omneparopa B JIr000€ BpeMs IyTeM
HaIlpaBJICHUs COOTBETCTBYIOLIETO yBeaoMileHus [lonb3oBareinto.

10.5. B cnyuae pacropxkenust [loroBopa mo unuinuaruBe Omneparopa JloroBop cuurTaercs
pacTOpruyThIM o rcteueHuu 10 (1ecsaTH) KalleHAapHbIX THEH MOociie OTIpaBIeHUs yBEIOMICHHUS,
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yka3zaHHoro B nnyHkte 10.4 JloroBopa.

10.6. loroBop MOXeT ObITh pacTOPTHYT 1o WHHUIMaTHBe [lonp3oBarens B 1r000€ BpeMsl MyTeM
HAIPaBIICHUSI COOTBETCTBYIOIETO 3asBIICHUS B TUCbMEHHOU (hopme Omeparopy.

10.7. B cinyuae pactopxkenus [oroBopa mo muuimatupe [lonb3oBarens JloroBop cuuTaercs
pacTopruyTbiM o ucteueHuu 10 (gecsit) KajieHIapHBIX JHEH Mocie NodyYeHUs] MUCbMEHHOTO
yBenomiieHus: Oneparopom, yKkazaHHoOro B myHkte 10.6.

10.8. loroBop MOKeT ObITh PACTOPTHYTO 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM HACTOSLIIM
JloroBopoM W/Wiu IEHCTBYIOIIMM 3aKOHOAATELCTBOM PD.

11. Ilopsiaok 3akJ04YeHNus U CPOK AeiicTBus lorosopa
11.1. Horoop 3akmrogaercs mexay Onepatopom u [lonb3oBarenem B popme Jlorosopa.

11.2. Akuenrt ycnoBuii JJoroBopa o3Havaet nmoxHoe u 6e3oroBopounoe npunstue [lonp3oBarenem
Cucremsl Bcex ycioBuii JloroBopa 6e3 Kakux-1u00 U3bATHIA U/UIM OTPAaHUYEHUN U PAaBHOCHIICH
3aKIJIIOUEHUIO JBYXCTOPOHHETO MUchMeHHOro JloroBopa (myHKT 3 cT. 434 ['K PD).

11.3. Ilonb30BaTenb nMpou3BOAUT akuent /[oroBopa mocie 0O3HAKOMIJIEHHSI C €r0 YCJIOBHUSIMU B
Cucreme unu B MoOunbHOM mnpuioxenun Omneparopa MyTeM COBOKYIHOIO BBIMOJIHEHUS
JIEMCTBUM, COJIepKaHUE U MOCIEA0BATEIIbHOCTh KOTOPBIX ONMKCaHbl B MyHKTax 0., 4.2. HACTOSILIEro
Horoopa.

11.4. Cpoxk aeiictBus [loroBopa He OrpaHUYEH.

11.5. loroBop mnpekpamiaer cBoe JEWCTBHE B Cllydae pacTOPKEHUS [0 OCHOBAHUSM,
OTIpe/ICIICHHBIM YCIIOBUSAMU J[OTrOBOpa W/WINM HOPMAaMH JICHCTBYIOIIETO 3aKOHOAATEIhCTBA PD.

12. Ilpoume mosoKeHUs

12.1. Tlonp30BaTelb rapaHTHPYET, 4TO BCE YCIOBUS JloroBopa eMy MOHSTHBI, U OH UX IPUHUMAET,
0e3yCIOBHO, U B MIOJTHOM O0BEME.

12.2. Yeayru, KoTopble Yyxe OQOpMIIEeHbl K MOMEHTY HW3MEHEHHs WM OT3bIBa O(epThl,
WCIIOJIHAIOTCS Ha YCIOBUSIX OepThl, KOTOpas AeWCTBOBala HA MOMEHT UX 0()OpMIICHUS.

12.3. Ecniu kakoe-nmuOo u3 ycnoBuil JloroBopa-odpepTbl NMPU3HAHO HEIEHCTBUTENIBHBIM WIIN
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTh B CHJIy B COOTBETCTBUU C JAECUCTBYIOLIUM
3aKoHOAaTenbCcTBOM P®, Takoe ycnoBue ynansercsa u3 JloroBopa-odepTsl U 3aMeHsIETCS HOBBIM
MIOJIO)KEHUEM, MAaKCHMaJbHO OTBEYAIOIIMM HW3HAYAJIbHBIM HAaMEPEHUSM, COJAEP)KABILIUMCS B
HacrosimeM J[loroBope-odepre, mpu 3TOM oOCTallbHble TMONOXeHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAOTCS B CUIIE.

13. OOpa0oTka M 32a1IMTA NEPCOHATbHBIX JAHHBIX

13.1. Oneparop ocymiecTBiasieT 00pabOTKy NepCOHATBHBIX MaHHBIX [lomp30BaTens B IENAX
okazanus llonb3oBarento ycmyr, ykazanHbix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBHHU C
TpeboBanusiMu denepanbHoro 3akoHa ot 27.07.2006 1. Nel52-D3 «O nepcoHaabHBIX JaHHBIX,
YCIIOBUSIMU HacTosiIIero paszaena JforoBopa-odepTsl, ”THOTO TPUMEHUMOTO 3aKOHOJATENbCTBA O
MEPCOHAITBHBIX TaHHBIX U YCIOBUSAMU [10IUTHKY KOHDUACHIIMATHLHOCTH.

14. IlosHOe HaMMeHOBaHHe, aipeC MECTOHAXO0KACHUS H IIATEeKHbIE PEKBU3UTHI
Oneparopa
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

HaumenoBanue: AxiuonepHoe o6mectBo «bropo kpenuTHbIx uctopuit «CkopuHr bropo»
(AO «bKH Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[TouToBeiit agpec: 129090, r. MockBa, Kananuesckas yi., a1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenur bank», r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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