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AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npenycMoTpeHHbIX 1.4.1. u 4.2. Hacrosiuero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpM3auMsi — TpOIleCC aHalW3a W COIMOCTABICHHS, BBEICHHBIX [lomb3oBaTenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
locycnyru, wim B cepuce Coepbank 1D, mo pesynbraram KOTOPOTO OMPENEsIeTCs] HATHMYUE Y
[Tonb30Barens mpaBa nody4duTh A0CTyM K Cructeme. ABTopuzanus yepes Caiit ['ocycnyru moxer
OCYIICCTBIISATHCSA TOJIBKO JIJISL TIOJIB30BATENCi C TONTBEpXKISCHHBIMH JaHHbIMH Ha Caiite
I'ocyciyru.

ATeHT — IOpPUIUYECKOE JIUIO0, OCYLIECTBISAIONIEE NEpeBO] ACHEKHbIX cpelcTB [lonb3oBaTens
Cuctems! Ha cuét OnepaTopa A omaTsl Y cinyr, mpuodpetéHHbix [Tonp3zoBarenem Ha Caiite niam
B MOOMIbHOM MPHUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIC JaHHBbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AJIEKTPOHHOW MOYTHI) U Tapoiib [lonb3oBaTenst wiam umst [lomp3oBarens (JIOTWH B BHIE ajapeca
AIIEKTPOHHON ToYTHl WK Tenedona) u napons Ilonbp3oBarens Ha Caiite I'ocycnyr, JOrMH U
napoJib B cepBuce Coepodank ID, ncronszyemole st ABropusanuu B Cucteme u3 cetu MHTEpHET
wii B MOOWIBHOM TPWIOKEHUH. AYTEeHTHU(UKALMOHHBIE JaHHbIE MPUCBAUBAIOTCA
[Tonb3oBarento B MoMeHT peructpauuu [lons3oBarens B Cucteme UM B MOMEHT PETUCTpallin
[Tonw3oBarens Ha Caiite 'ocycnyr, unu B cepuce Coepbank ID.
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Ba3a naHHBIX — crnenuaJbHbIM 00pa3oM CTPYKTypupoBaHHas Oa3a gaHHbx Ormneparopa, B
KOTOPOM XpaHATCs KpeauTHsle ucropuu [lonp3oBarenei.

BKH/ 010po KpeAUTHBIX HCTOPUIA — FOPUIUYECKOE JIUIIO0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKOHOJATEeNbCTBOM Poccuiickoit Denepanuu, ¥ 3aperUCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUIN U OKa3bIBAIOIIEEe B COOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM «O KPEAUTHBIX
uctopusix» ot 30.12.2004 roma Ne 218-D3 ycnyru mo GpopmupoBanuio, 00paboTKe U XpaHESHUIO
KPEAUTHBIX HCTOPHi, a TaKKe MO MPEJOCTaBICHUIO KPEIUTHBIX OTYETOB U COMYTCTBYIOIIMX

YCIIYT.

JNannblie Ilonb3oBaTesst — 10cTOBepHas U nosHas nHGopmauus o [loap3oBarene, yka3aHHas UM
npu peructpanuu B Cucteme u/wiM noiyuyeHHas npu aBropusanuu [loms3zoBarens uepes Caifr
['ocycnyru u/unu ykasanHas B JInuHoM kaOuHeTe 31eKTpoHHOro cepBuca «KpeautHas ucropus
OHJIAHY», 1 MHPOPMAIUS, COIEPKAIASACT B KPEAUTHBIX HCTOPHUSX.

ECHA — equnas cucrema UJieHTU(GUKALUU U ayTeHTU(PUKALINY.
3akon — @enepanbHblil 3aK0H «O KpeauTHbIX ucTopusix» Ne218-®3 ot 30.12.2004 roaa.

NupuBuayanbHblii peliTHHI — YHCIOBOE 3HAYCHHE, XapaKTEpU3YIOllee KPEeIuTOCIOCOOHOCTh
[Tonb3oBarenss u paccuutanHoe OmnepaTopoM Ha OCHOBE METOAMKHU, TPEOOBAHHS K KOTOPOMH
ycraHaBinuBaloTcs bankoMm Poccumn. 3HaueHHMs WHIMBHYalbHOTO PEUTHUHIA HAXOIATCA B
nuarnaszone ot 1 10 999 (1 — Huzkuii, 999 — odeHb BHICOKUI), T/I€ MUHUMAJIBHBIN OaJlT 03HaYaeT
MaKCHUMaJIbHBIA PUCK.

Kpenutnbiii OT4eT — 3JCKTPOHHBINH JOKYMEHT, KOTOPBIN COAEPKUT HH(OPMAIIHIO, BXOISIIYIO B
COCTaB KPEIUTHON UCTOPHUM, U KOTOPBIN OIOPO KPEIUTHBIX UCTOPUI MPEJOCTABIISAET IO 3apocy
CyOBbeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBIICHHBIX 3aKOHOM.

JInunplii KaOuMHeT 3JIEKTPOHHOro cepBuca «KpeauTHas HCTOpHUSI OHJIAMiH» Ha caiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke UMeHOBaThcs JImuHbIi kabuHeT win Cucrema)
— 9TO COBOKYIHOCTh MpPOrpaMMHBIX W  allapaTHBIX CPEICTB, OOECIEeYMBAIOIIUX
MH(OpPMaLlMOHHOE U TEXHOJIOTHYECKOE B3auMo/eiicTBre Mex iy OneparopoM u [lonb3oBarensimu
Cucremsl.

MoOuiibHOe IPHJI0KeHne — IporpaMMHoe odecniedenne Oneparopa, pa3MeIIeHHOE B UHTEPHET-
marazuHax App Store, Google Play u npyrux uHTepHEeT - Mara3uHax IoOJi HauMEHOBaHHEM
«Ckopunr bropo», ycranaBnuBaemoe [lonb3oBaTensiMu Ha CBOM IEPEHOCHBIE MOOWIIbHBIE
yCTpOHCTBa U cofepxariee HHGopmaruio o CucteMe U yCIOBUSAX €€ HCII0JIb30BaHus, Y cllyrax u
MOPSIIKE OKa3aHUs Y CIIYT.

OmnepaTop — AximonepHoe o61ectBo «bropo kpeautHbix uctopuii «Cxkopunr bropo» (AO «BKI1
Cb»)

ITapTHep — ropuaudeckoe JnLo, 3aKiarouuBiiee ¢ OnepaTopoM JOroBOp Ha OKa3zaHUE
yCIyT/areHTCKHI JOroBOp MO MPOABMKEHUIO (pacpocTpaHeHuto) yciyr Oneparopa.

IHoarBep:kaenune JIMyHoCTHM — mpoLEaypa YCTAaHOBJIICHMS COOTBETCTBUS YKa3aHHBIX IIpU
pErucTpanny epcoHaIbHBIX JaHHBIX [losp30BaTeNIO.

IMoan30BaTesb — QuU3NYECKOe JHIO, OCYIIECTBUBIIEE akIenT J(oroBopa B IENSIX MOMydYeHUS
VYeayr Oneparopa v periucTpalio ik aBTopu3anuio B JINUHOM KaOMHETe 3JIeKTPOHHOI'O cepBHUCca

((er,Z[I/ITHaSI HUCTOpUA OHJIANHY.
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Perucrpanus Iloaw3oBarens, Permcrpanms — mnporeaypa BBOAA INEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyo ¢opmy Ha Caiite, mpucBoenus Ilonb3oBaTento jgoruHa u
MOATBCPXKACHUA JaHHBIX 3HGKTpOHHOI>'I Mo4Thl, C BO3MOXHOCTBIO YCTAHOBHUTH IApPOJib IJIid
nocyenyroumen apropusanuu B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHeT mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSIX €€ UCIOIb30BaHus, Y CIIyrax, HOpsiAKe OKa3aHus Y CIIyT.

Coepoank ID — cepBuc [TAO Co6epbank Poccum mo ayreHTU(UKANMKA U aBTO3AMOTHCHHIO
nannbix 'y naptHepoB [TAO Co6epbank Poccun. IlpemoctaBnsiercss moabs3oBarenssm COepOaHk
Omnnaitn. Coepbank ID mpenoctaBnsier enunblii Bxog B cepBuckl [IAO CoOepbank Poccun u
MapTHEPOB, MO3BOJISIET BXOAUTH C JIOTHHOM U maposieM oT Coepbank OHinailH Ha CalThl U B
npuioxenns CoepbaHKa U MapTHEPOB, K KOTOPBIM oTHOCUTCS Omeparop.

CepBuc Kapma — cepBuc, mnpencTaBisIOIIMA co00i «Tpekep (UHAHCOBOTO 3J0POBbHS,
(GyHKIIMOHAT KOTOporo odecneunBaeT (popMupoBaHue 1o 3arpocy U ¢ cornacus IlonpzoBarens B
cnenuanbHoM pasaene Jluunoro kabunera [lokazarens Kapma u oTciexxuBaHue ero M3MEHEHUH.
[Tokazarens Kapma - nanekc ¢puHaHcOBOM OnaroHaaekHocTH [loib30BaTesi, pacCUUThIBACMBIN
HAa OCHOBE MHAMBHUAyaldbHOro peiiTuHra Ilonb3oBarens kak cyObekTa KpeIWTHOW HCTOpUH, a
TaK)K€ CBEJCHUH, IOJYy4YaeMbIX W3 OTKPBITHIX OQHUIMAIBHBIX TOCYAApPCTBEHHBIX U MHBIX
WH(OPMAILIMOHHBIX CUCTEM M UCTOYHUKOB B oTHOIIEeHUU [lonb3oBarens, B 4aCTHOCTHU: CBEJICHUHN
00 apOWTpaXHBIX CyJax; CBEIEHHH 00 WCHOJHHUTENBHBIX NPOM3BOJCTBAX; CBEACHUH O
HaxOXJEHUU B pO3bICKE B paMKaxX HCIOJIHUTEIBHOTO MPOU3BOJICTBA, COAEPKAIIUXCS B
opunmansubix ucrounukax OCCII Poccun; cBenmenuii o 3anorax; ; CBEIEHUN O MpoIeaypax
0aHKpPOTCTBA; CBE/IEHUI O HAJIO)KEHUH apecTa Ha JCHEXHbIE CPEe/ICTBA (CUeTa), COACPIKALIUXCS B
OQUIMATBHBIX HCTOYHUKAX; CBEJEHUHM O HAJIWYUM 33J0JDKEHHOCTH IO  alMMEHTHBIM
o0s3aTenbecTBaM, cojiepkaimxcs B opunuanbHeix ucrouHnkax. dynkuuonan Cepuca Kapma
nocryneH Ilonb3oBaTento mocie MpeoCTaBICHUS UM corjacHus Ha oOpabOTKy MEepCOHAIBHBIX
JTAHHBIX B LeNX GpopMupoBanus u npenocrasieHus [lokazarens Kapma (nanee - Cornacue). [Ipu
ot3biBe [Tonb3oBatenem Cornacust foctyn k CepBucy Kapma npekpariaercsi. C yueTom TOro, 4To
OJIHMM U3 OCHOBHBIX I1apaMETPOB, MOJIOKEHHBIX B OCHOBY pacyera [lokaszarens Kapma, sBnsercs
MHAUBUAYaJIbHBIN PERTHHT CyOBbEKTa KpeIUTHOW UCTOPUH, TOCTOSHHBIN focTyn [lonb3oBarens k
KOTOPOMY OCYIIECTBIsIETCS HocpeaAcTBOM JInuHoro kabuHera, pazpadorka Oneparopom Ceprca
Kapma u nonnepskanue ero (pyHKIHOHaNA OCYIIECTBISAETCS KaK 4acTh MApKETUHTOBOW TOJTUTHKHU
Omnepatopa, HanpaBJIeHHOW Ha pacIIUpeHUE KIMEHTCKOM O0asbl, IMOJB3YIOIIEHCS IIaTHBIMU
ycnyramu OmiepaTopa TOCpeICTBOM peructpaiuu HOBbIX [lonp3oBareneit B JInunoM kaOuHeTte
W/WIN TOBBIIEHUS] aKTUBHOCTH JeicTByrommx Ilonb3oBareneil B LeisX yBeauueHUs oObeMa
npojaxk IMiIaTHeIX yciayr Omneparopa uepe3 Jlmunblii kabuHer, pocta npubObLin Omnepatopa,
MOJy4aeMOM OT MPOAaXKH IJIATHBIX YCIyT rmocpeacTBoM JInuyHoro kabuxera.

Cyobext kpenntHoii ucropuu (CKH) — dpusnveckoe wim 0OPUANIECKOE JTUIO0, B OTHOIIEHUU
KOTOPOTO (hOpMUPYETCsI KPEAUTHAS UCTOPHUS U KOTOPOE SIBIISIETCS 3a€MIIIMKOM I10 JIOTOBOPY 3aiiMa
(kpeauTa), MOPyYUTENEM 110 0053aTENBCTBY, B OTHOLIEHUH KOTOPOro (OpMUPYETCS KpeAUTHAs
UCTOpHS, NPHUHIUIIAJIOM, B OTHOIIEHHWH KOTOPOTO BBIJaHA HE3aBUCHMAas TapaHTHS,
oOecrieunBaromas 1000 BUA 00s3aTenbCTBA, JIM3UHIONONYYaTeIeM, JHMIIOM, B OTHOLICHUU
KOTOpPOTO BBEJEHBI NMPOLETYpPhl, MPUMEHSIEMbIE B JeJIe O HECOCTOSTENIbHOCTH (0aHKpPOTCTBE),
JOJDKHUKOM, B OTHOILIIEHUH KOTOPOT'O BEIHECEHO BCTYINHUBIIIEE B CHITY M HE HCIIOJTHEHHOE B TEUCHHE
10 gHeW pemieHHWe CyAa O B3BICKAHWUHM C HETO JICHE)KHBIX CyMM B CBSI3W C HEHUCIIOJHEHHEM UM
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00513aTeNLCTB 110 BHECEHUIO IJIATHI 32 )KUJI0€ IIOMEIICHNEe, KOMMYHAIIbHBIE YCIYTH U YCITyTH CBSI3U
anb0 anMMEHTHBIX 00s3aTenbeTB. CyOBbeKTOM KPEIUTHOM MCTOPUM TakKe MPU3HAIOTCS
dusznyecKoe IO, MOJABIIEe 3asgBICHUE O MPEJOCTABICHUH 3aiiMa (KpeanuTa), MOpyIuTeIhCTBA
o 3aiimy (KpenuTy), JU3UHTY, (pU3nUecKoe JIMIO, MOAAaBIlee 3asBJICHUE O BHECEHUHU B CBOIO
KPEIUTHYI0 HMCTOPUIO CBEACHUN O 3ampere (CHATHM 3alpera) Ha 3aKJIIOUYEHHE JIOTOBOPOB
NOTPEOUTENHCKOTO 3aiimMa (KpeauTa) (Jajnee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3aMpeTa, 3asBJICHUE O 3amnpere (CHATHM 3amnpera). 3anuch KPEIUTHOM HCTOPUHM HE
dbopMupyeTcsi B OTHOIIEHUH KPEIUTHOTO 003aTeIbCTBA BOCHHOCITYKAILIEr0, 00CITyKHBAEMOTO B
paMKax HaKOMUTEIbHO-UIMOTEYHOM CHUCTEMBI KUIUIIHOTO OOECIEeUeHUs] BOCHHOCITYXAIIUX B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 20 aBrycra 2004 roga Ne 117-®3 "O HakonmuTeIHLHO-
UTIOTEYHOW CHUCTEME KUJIHIIHOTO 00CeCIIeUeHUSI BOCHHOCTY KamuX "

Cnucok 610po — nHdGopmManus o 610po KPEIUTHBIX UCTOPUN, B KOTOPBIX XPAaHUTCS KpEAUTHAs
ucropus llonp3oBarens, moirydeHHass B BHJE JIEKTPOHHOro cooOmienus u3 LleHTpanbHOTrO
KaTajJora KpEeOUTHBIX HCTOpPUN Ha OCHOBAaHMM 3arpoca CyObeKTa KpEIUTHOH MCTOpHH,
HaNpaBJIEHHOTO 4Yepe3 Bropo B 3leKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIHMOHANA JImuyHOTO
kabuHera. ObecnieueHne Takoro (yHkiuoHana JlmuHOro xaOuHeTa sBJISETCS IPaBOM, HO He
o0si3anHOCTRIO bropo. Pemenwe o momaepkaHuM WM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercss bropo mo cBoemy ycmoTpenuto. B ciaydae oGecneuenus bropo Bo3MoOKHOCTH
nonyuyeHuss Cnoucka Owopo depe3 Jluunblii kabuser, Ilonb3oBaTento mpenocTaBIseTCs
cooTBeTcTByOImas nHbopmarus Ha Caiite u/unu B Cucreme (Jluunom kabunere). Knuenrty B
COOTBETCTBUHU C 3aKOHOM JIOCTYIHBI MHBIE cIOcoObI mosyyeHus Crucka 0ropo, B TOM 4YHCIE,
OecruiaTHbIC.

CBII — cucrema OBICTPBIX TUIATEXKEH, peAcTaBisromas codoii cepsuc banka Poccun, koTopsrit
IO3BOJISIET, B TOM YHUCJI€, MTHOBEHHO OIJIAaUYMBAaTh TOBAPBI M YCIYTU B O€3HATMYHOM MOPSIIIKE.

Ynpomennas perucrpanus Iloab3oBatenss — mnpouneaypa BBOJA IEPCOHAIBHBIX JAaHHBIX
[Tonws3oBarenst B JInuHOM KaOuHETe JIEKTPOHHOro cepBuca «KpeauTHas HCTOpUS OHIAWHY,
MOJIy4YEeHHBIX B pe3yibTate ABTopusanuu [lons3oBarens Ha Caiite ['ocycnyru, ¢ npucBoeHUEM
[Tonp30BaTeNt0 YHUKAJIBHOTO HACHTU(GHUKATOPA A1 BX0/1a B JINUHBIN KaOMHET, C BO3MOYKHOCTBIO
CO3/1aHMsI JIOTWHA U MapoJisi, HOATBEPKIEHUS JaHHBIX 3JIEKTPOHHOM MOYTHI U/UIU aOOHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Yceayra — Yenyru, mouMeHOBaHHBIE B paszene 3 Hactosmero Jlorosopa, goctynueie B Cucreme
i B MOOUITEHOM MPHIIOKEHUU JJI TPHUOOPETEHUSI.

HenTpasabublii katagor kpeauTHbIx ucropuii, HKKH — undopmannonnas cucrema banka
Poccun, ocymecTBisomas XpaHeHUe TUTYJIbHBIX YacTeN KPEAUTHBIX HCTOPUH, IPEJOCTABIICHUE
uH(popManuu o OI0pO KPeIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOPUsI CyOBbEeKTa
KpPEIMTHOM MCTOPUHU, U OCYLIECTBICHHE BPEMEHHOI'O XpaHEeHHs 0a3 JaHHBIX OIOpPO KPEIUTHBIX
HCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHOIaTeIbCTBOM Poccuiickon denepannu.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs: HHPOpMAIIHs, TPEICTaBICHHAS B AJIEKTPOHHO-
nrdposoit hopme.
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2.2. B JloroBope-odepTe MOTYT OBITh HCIIOIH30BAHBI TEPMUHBI, HE OINPEICICHHBIE B pa3iene 2
Hactosamero J[loroBopa. B »TOM ciydae TonKkOoBaHHME Takoro TEPMHUHA TMPOU3BOAUTCA B
COOTBETCTBUH C TEKCTOM M 001IUM cMbIciaoM JloroBopa.

3. IIpeamer gorosopa

3.1. IIpenmerom HacTosimero JloroBopa siisieTcst okazanue OnepatopoM YCIIyT (B TOM YKCIIE HA
BO3ME3/IHOIl OCHOBE) B COOTBETCTBHUHM C yCJIOBUSAMHU Hactosuero Jlorosopa. Ilepeuens ycinyr u
MOPSJIOK UX OKa3aHus ykazanel B 1. 3.1.1. — 3.1.27:

3.1.1. Kpeautnslii OTuéT

Ha ocnoBanuu 3ampoca I[lons3zoBarenss Oneparop npenocrasisier [lonb3oBatento KpenuTHsiit
Otuér, cdopMupoBaHHBIE Ha oOcCHOBaHMM JaHHBIX [lonb3oBarens. KpemuTHblii otuer
IIPEIOCTABIISAETCS HCKIIOYUTENIBHO B 3JIEKTPOHHOM BHJAE, MOXET COAEpXKaTb THUTYJIbHYIO,
OCHOBHY10, UHOOPMAITMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPHH, PU UX Hamu4uuu B baze
JNaHHbIX, 1 VHauBuayansHelii pedTuHr. KpeauTHeli otder npenocrasisercs lomp3oBarento B
Cucreme wiu B MoOUIBHOM MPHUIIOKEHUH.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He 6osee 2 (1ByxX) OecriaTHbiX KpenuTHbix OTUETOB.
VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM TO1ly;

U (Wn)

b) 3anpocute Kpeautnpiit OTYET Ha IIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omniuu 1o yeinyre «Kpeautnsiii OTuér» ocymectsiserca B Cucreme nin
B MOOHIIbHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh IIpesiocTaBiieHbl [101b30BaTENIO 110 €0 3a1pocy, TAKXKE YUUTHIBAIOTCS KPEAUTHBIE OTUYETHI,
kotopble Ilonmp3oBarens momyuwsn y Omeparopa B KaJeHIApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndopmanusa o konuuectBe (ocraTke) O6ecrnaTHbIX KpenuTHBIX OTUETOB B KaJlEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInyHoM kaOuHeTe.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh lloap30BaTenst 0 HOCTYITHOM KOJUYECTBE
(ocratke) OecraTHBIX KpeMTHBIX OTYETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHUH JOCTYITHBIX
OecryaTHBIX KPEIUTHBIX OTYETOB B Hayajle KaJeHJapHOro rojia MOCPEJCTBOM HampaBieHUS
COOOLIeHUH Ha ajpec 3JEKTPOHHOH MoYThl WIM aOOHEHTCKUH HOMEp MOOWJIBHOrO TenedoHa,
npenocraBieHHbii [lonp3oBatenem Oneparopy.

3.1.2. besnrumurtnbie Kpeautnsie Otuers (¢ 23.03.2026 r. 10CcTYNHO AJA MOAKJIIOYEHUS
TOJabKO Yepe3 [TapTHepoB OneparTopa)

Cpox aeiictBust Yciyru - 1 (oauH) TOJ ¢ 1aThl MOAKIIOUeHUs Yciyru (ganee — «Cpok aencTBus
Yenyrny).

ITpu noxynke [lonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBauuu llons3oBatenem B Cucreme.

ITonp3oBarens Crucremsl Bipase 3anpamnBaTh Kpeagutasie OTYeTHl HEOTPaHMUYEHHOE KOJIMYECTBO
pa3 B TEUEHHUE JHs B paMKax oIutaueHHoW noanucku Ha KpenutHeie Otuersl B TeueHue Cpoka
nercreus Ycnyru. Ilo ncreuenun Cpoka aevictBust Ycemyru noanucka Ha Kpenutaele OTueTsl
3aKaH4YMBAETCS, BO3MOXHOCTh 3anpamuBaTh KpenutHeie OTU€THI B paMKax YCIyTH CUMTAeTCA
MOTAIIeHHOHN (McuepnaHHoM), a Ycioyra CUMTaeTcss OKa3aHHOM BHE 3aBUCHUMOCTH OT peajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHbeix OtueroB. Kpeautnbii  Otuer
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IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COLEPKATh TUTYJIBHYIO,
OCHOBHY!O, THPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPHUHM, IIPU UX HAIU4UM B baze
JNaHHbIX, 1 MHauBunyansHelii peitudr. Kpenutnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.3. UuauBuayaJbHBIA peTHHT

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCIEXKUBATh  CcBOM  MHAMBUIyanbHBIA  pPEUTHHI,  KOTOPBIM  XapakTepu3yeT  €ero
KpeIuTocnocoOHoCcTh, paccuntanHyto Omeparopom mo meroguke banka Poccun. Omeparop
BIIpaBE BHOCUTh U3MEHEHUS B Mpoleaypy pacuéra MHauBuIyalbHOTO pelTUHra B J11000€ BpeMs
0e3 yBenomiueHus Ilonb3oBarens. Omneparop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyauenue VMHIMBUAYyaabHOTO PEUTUHIA IOCHE BCTYIUIEHHS B CHILy M3MEHEHUU B MPOLEAYDPY
pacu€éra MHnuBunyanpHOro penrtuHra. Pacuér MHauBHIyallbHOrO PEUTHHIA OCYILECTBIACTCA
TOJIbKO Ha OCHOBaHMM MH(OPMAIINH, BXOASIIEH B COCTaB KPEAUTHONW HCTOPUU, XpaHALICHCS Yy
Omnepatopa.

[IpenoctaBnenne u oOHOBieHHME WHAMBHIYadbHOIO PEHTHHIAa MPOU3BOAUTCS IO 3aIpOCy
[Tonb3oBarens. [lox 3anpocoM B pamMkax JaHHOHN Y Cilyrd IOHUMAETCs TH000€ U3 YKa3aHHbBIX HUKE
COOBITHIA:

» wnaxarue [lomp3oBarenem kHonku «OOHOBUTH pedTHH» B Cucreme. KHomka nocrymna
nocsie Apropusanuu Ilonp3oBatens B Cucreme. Ee HaxkaTtre BO3MOKHO He yaie 1 pasa B
CYTKH;

» 3anpoc [lonp3oBarenem Kpeaurnoro Otyera B pamkax Yciyr, yka3aHHbIX B min. 3.1.1. —

3.1.2,, 3.14., 3.1.5, 3.1.7,, 3.1.8, 3.1.12, 3.1.15 — 3.1.16, 3.1.21-3.1.27 nHacrosiero
Jlorosopa;

» mpoBepka wu3MeHeHHH WuHmmBuayampHOro peiTHHra B pamkax Ycayr «KoHTponb
KpeIUuTHON ucropum» u «PeituHr-kontpons» cormacuo m. 3.1.5., 3.1.11., 3.1.21-3.1.27
Hacrosuero Jlorosopa

3.1.4. «3ammTa 0T MOIICHHUKOBY» (HeIOCTYIHO Ui noAkaw4enus ¢ 21.07.2025 r.)

VYenyra Bimoyaer Oe3nuMuTHoe mnoiydeHue KpenuTHeix OTYETOB M MpeAOCTaBICHHE
[Tonw3oBarensim nHpopmManuu 00 USMEHEHUSX B KpeTUTHOH uctopun (aanee — « Hpopmarusny).

Cpok neiictBust yeiuyru - 1 (oMH) roJ1 ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUs
Yenyrny).

VYcenyra B wactu npenocrasienus MHpopmanum pacnpocTpaHsercss Ha COOBITHS B KPEIUTHOM
UCTOPUH, CBEJCHMSI O KOTOPBIX MOCTYNMIM B 0a3y maHHbIX Omeparopa He paHee 48 (copoka
BOCBMH) YaCOB TIOCJIE OTIaThl Y CIIyTH (MOMEHT Hauaja npenocrasienus Madopmanmn) u ganee
no okoHyanus Cpoka aeiictBus Yciyru. OnepaTop IpH HAJIMYMKM TEXHUYECKOW BO3MOXKHOCTHU
BIIpaBe HauaTh npegocrapieHue Mudopmanmu u B 60j1ee paHHHE CPOKH MOCIIE OIIIAThl Y CITYTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPHUH, KOTOPbIE UMENIM MECTO C MOMEHTa Hauaja npefocrasieHus MIHpopmauu u B TeueHue
KaxabIx 30 KaJleHJapHbIX JHEW ¢ MOMEHTa OIIaThl Y cilyrd B pamkax Cpoka AecTBus Y ciayru:

» O TOSIBIIEHHMU 3aIlUCH O BbIIAY€ HOBOT'O KpaAuTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTHu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeAUTHOW KapThl [lombp30BaTens;
» 0 MOSIBIICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.
B teuenmne Cpoka nevictBus Ycnyru [lonb3oBarens BrnpaBe 3anpamuBath KpenutHeie OTueTsl

HCOTPaHNUYCHHOC KOJIMYCCTBO pa3 B TCUCHUC IHA.
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KpenutHbiii otuer npenocrasisiercst [lonb30BaTento HCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COAEp)KaTh TUTYJIbHYIO, OCHOBHYIO0, WH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYMUM B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

WNudopmanus wanpasisiercs [1oap30BaTeIN0 B AIEKTPOHHBIX COOOIIEHUS HA aPeC AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKHM HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBarenem mpu
peructpauun B CucTeMe WM MpU MOKYNKE YCIyrd, Wi B JUYHBIX JaHHbIX B Cucrteme, B
3aBHCHUMOCTH OT crnoco0a MojyuyeHus yka3zaHHOW uHbopMmaiuu, BeiOpanHo# [lonb3oBaTenem
Yenyru.

ITo ucreuenun Cpoka AeHCTBHS YCIyrd BO3MOXXHOCThH 3ampamuBaTh KpenutHeie OT4ETHI B
pamkax Yciyru u nonydeHus: MHopmanuu cunraercs norameHHol (McueprnanHoii), a Yeiyra
OKa3aHHOM BHE 3aBHCHUMOCTH OT pEAJbHOr0 KoJnM4yecTBa nosydeHHbIX [lonb3oBarenem
Kpenutabix OtaeroB u Mudopmarum.

3.1.5. «kKoHTpo/Ib KPEeAUTHON MCTOPUM» (HEAOCTYIHO 1S moaKIo4enus ¢ 21.07.2025 r.)

Ycinyra BKIIIOYaeT:
» Oe3mumuTHOE nonydeHue Kpenutasix OtueToB (moanucka Ha Kpenutasie OT4eTH),

» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPEIUTHOW HCTOPUU
(nanee — «MIupopmanus»);

» orobpaxenue B CrcreMe TEKyIIero 3HaueHusi IHIUBUIyallbHOTO PEUTUHTA U TUHAMUKH
€ro M3MEHEHUH 3a MpeIecTBYoue 12 (IBeHaA1IaTh) MECAIICB;

» JIBe KOHCyJnbTanuu sKkcnepra Omneparopa Mo Bompocam, CBSI3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmammeit u MumuBuayansHeiM pedTuHroM (nanee — KoHcynpramum
JKCIIEPTA).

Croumocth VYcnyru ycTaHOBJIEHAa C YYE€TOM BCEX OKa3blBa€MbIX B paMKax Hee YCIyrT,
HEPEYHCIICHHBIX BBIIIIE.

Cpok neiictBust yeiuyru - 1 (oMH) roJ1 ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUsA
Yeyruy).

VYenyra B wactu npenocrasienuss MHpopManuu pacnpocTpaHsercss Ha COOBITHS B KPEIUTHOU
UCTOPUH, CBEJCHUS O KOTOPBIX MOCTYNUIM B 0a3y maHHbIX Omnepatopa He paHee 48 (copoka
BOCBMH) YacOB TIOCJIE OTJIaThl Y CIIyTH (MOMEHT Hauasa npenocrasienus Madopmanmn) u nanee
1o okoHuyanus Cpoka aeiictBus Yciyru. Onepatop IpH HaJIWYMKM TEXHUYECKOW BO3MOYKHOCTU
BIIpaBe HauaTh npegocrasieHue Mudopmanyu u B 60j1ee paHHHE CPOKH M1OCIIE OIIIAThI Y CITyTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Hauaja npefocrasieHus IHpopmaum u B TeueHue
Kax/bIx 30 KaJeH1apHbIX JHEH C MOMEHTA OIUIaThl Y ciyr B pamkax Cpoka AeHcTBUS Y CIIyTHu:

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOpHUH;

» 0 3aKpBITUH KPEANUTA WITH KpeAUTHOW KapThl [lomb3oBaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aA0JDKCHHOCTH I10 KPpCAUTY WA KpCHHTHOﬁ KapTe,

» 0 JIOCTM)KCHHH IPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 mHeii;

» 0 TIOJTHOM TTOTaNICHHH IPOCPOICHHOM 3aI0JDKEHHOCTH 110 KPSIUTY WIIH KPSIUTHOM KapTe;

v

00 YAAJICHHUU KpCAUTa NI KpCHHTHOﬁ KapThbl U3 KpCHHTHOﬁ HUCTOPUHN HOJ’ILBOB&TCJ’IH;

» 0 Ipojaxe KOJJIEKTOpaM JA0roBopa (IepeycTyrKa npaB TpeOOBaHuUs);
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» 0 TOramieHUH KPeIuTa 3a CUeT 00CCIICUCHUS;
» o b6ankporctBe CyObekTa kpeauTHol ucropuu (Iloms3oBaresns);
» 00 U3MCHEHHH MHIUBHIYyaJIbHOTO peiiTuHra CyObeKTa KpeJUTHOW HCTOPHHU.

B Teuenue Cpoka nelictBusa Yciyru Ilons3oBaTens BnpaBe 3anpamuBaTbh Kpeautasie OTYETHI
HEOTPAHUYEHHOE KOJIMYECTBO pa3 B TCUCHUE JIHS.

Kpenutheiii otyer npenoctapisgercs: [1oyb30BaTeNno UCKIIOYUTENBHO B JICKTPOHHOM BHUJE B
Cucreme, MOXKET COACpX aTh TUTYJIbHYIO, OCHOBHYIO, HHG)OPMAIMOHHYIO M 3aKPBITYIO YacTH
KPEeIUTHOM WCTOpUU, TPU HUX HAIMYUM B 0Oa3ze KpeauTHbIX wucTtopuit Onepatopa, u
NHnuBuyanbHbIA PERTUHT.

Nudopmanus nanpasisercs [1omp30BaTelnio B 3JIeKTPOHHBIX COOOLICHUIX HA aApec 3JEKTPOHHOM
NOYTHl W/MiM a0OHEHTCKUH HOMep MoOMIbHOro TenedoHa, ykazanHele llonp3oBareneMm mpu
peructpanuu B CucreMe WM NPH MOKYNKe YCIYrW, WIM B JHYHBIX JTaHHBIX B Cucreme, B
3aBUCHMOCTH OT CIloco0a OTIpaBKu, BeIOpanHoro [lons3oBarenem Ycemyru.

B reuenne Cpoka aetictBus Ycnyru [lons3oBarento B Cucreme oToOpaskaeTcst TeKyllee 3HaueHHe
WuauBuayanbHOro peWtuHra (Ipu Haiauuuu Takoro 3HaueHus y Ilomb3oBarens), a Takxke
JMHAMUKA €ro U3MEHEHUH 3a mpe/iecTytome 12 (1BeHaaaTh) MeCsILEB.

ITo ucreuenun Cpoka neiictBus Ycinyru noanucka Ha KpenutHbsle OTueTsl 3aKkaHUYMBAeTCs,
BO3MOXHOCTb 3anpaiinBaTh Kpeautaeie OT4€Thl B paMkax Yciayrd, noiydenus Mudopmarum,
3HaueHuN MHauBHIyalbHOTO peWTHHra (BKJIIOYas JUHAMHKY €ro HW3MEHEHMi), MoJIy4arhb
KoHcynbranuu skcrepra cudTaeTcs IMOralieHHOW (McuepnaHHOM), a Yciyra cuuTaercs
OKa3aHHOH BHE 3aBUCHMOCTH OT (DaKTHYECKOTO KOJIMYeCTBa TMONMy4eHHBIX [loip3oBarenem
KpenutHsix OtueroB, MHpOpMauu, oToOpakeHHbIX 3HaYeHUH MHIUBUAYyanbHOrO pedTHHra U
KonuuecTBa KoHCynpTanmm skcmepra.

3.1.6. «KpeautHblii MOHMTOPUHD» (¢ 23.03.2026 r. JOCTYNHO AJIS MOAKJIIYEHUS TOJIbKO
yepe3 [lapTHepoB Onepartopa)

Cpox aetictBus Yciyru - 1 (0IuH) TOJ1 ¢ ATl MOAKIIOUYEHUS Y CIIyTH.

[Tpu nmokynke [lonp3oBatenem Y ciyru uepes [TapTaepa Oneparopa naToi moakiItoueHus Y ciayru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucrteme.

VYenyra 3akmouaercs B npenocraBieHuu l[lonb3oBaTtensM uHopmanud 00 HW3MEHEHUSX B
KpenuTHOH uctopun (nanee — « MHpopmanusn»).

MowmenT Hauvana npenoctaBieHus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenocrasinenne Mupopmannu u B 0ojiee paHHUE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensiM MO CIAEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Muadopmaiiu u B TeueHue
KaxJbIX 30 KaleHAapHBIX JAHEH ¢ MOMEHTa MOAKIIOYEHHUs: Yciyrd B pamkax Cpoka aeucTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [lonbs3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIMTIIANA/TU3UHTONIOTyYaTenss npu Oo(OpMIICHUH 3asBKM Ha BbLAAUy
KpenuTa (3aiimMa)/He3aBUCUMON TapaHTUH/TpeaAMeTa JIN3UHTa;

Crpanuua 8 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

» 00 oQpopMICHHM 3asBKM Ha HOBBIH KpeOUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O MOSBICHHHM 3allUCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHONH KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenutHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Bares;

A\

O ITIOABJICHHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHUU IPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;
0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOboBaHus);

O IIoralm€Huu Kpe€anTa 3a CYET O6CCH€‘ICHI/I${;

YV V. V V V

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);
» 00 U3MEHEHNU MHIUBUIYaIbHOTO peiiTuHra CyOBheKTa KpeAUTHON UCTOPUH.

Wudopmanus HanpasisieTcs [101b30BaTemio B AJIEKTPOHHBIX COOOIICHUSX HA a/IpEC AIEKTPOHHOU
OYThl WJIM a0OHEHTCKUH HOMEp MOOMIBHOTO TenedoHa, ykazaHHbie [lonb3oBarerneM mpu
peructpanuu B Cucreme wim nipu Tokymike Y cinyru yepe3 [lapraepa Oneparopa, win B JIMYHBIX
naHHbeix B CucreMe, B 3aBUCHUMOCTH OT crocoba monydenus MHbopmaiuu, AOCTYIHOTO Ipu
MOJIKJIFOUEHUH Y CIIyTH U BeIOpanHoro [lonp3oBarenem (ecii Ipu MOJKITIOYCHUH OBUT JOCTYIICH
BbIOOp criocoba HampaneHus). Croco6 nonyuenus Mudopmarum, Beiopanusiii [lonap3oBaTenem
IIPH MTOAKJTFOYCHUH Y CITyTH HE TIOJUICKUT H3MEHEHHIO B TeueHue Cpoka JecTBHs Y CIIyTH.

3.1.7. «5 Kpeautabix Ot4eToB» (¢ 23.03.2026 r. 10CTYNHO 11 NOAKJIIOYEHUS TOJIbKO Yepe3
IHapTHepoB Onepartopa)

Cpok neifctBus Yenyru - 1 (oauH) rof ¢ AaThl NOAKIOYeHNs Y cnyrH (nanee — «Cpok JeicTBus
Yeayrmy).

ITpu noxynke ITonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

[Tonw3oBarens Bipase 3anpocuTh S (1Th) KpeautHbix OT4ETOB B paMKax OIUIAY€HHOW MOAMUCKU
Ha Kpenutasle Otuersl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHsS
Yenyru noanucka Ha KpenutHele OTueTsl 3aKkaHUYMBAETCS, BO3MOXKHOCTBH —3aIlpallliBaTh
Kpeautabie OT4€rbl B paMkax YCIyrd CUMTAaeTCsl MOTAlIeHHOM (uMcdyepnaHHOW), a Yciyra
CUMTAETCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEaJIbHOI'0 KOJIMYECTBA MOTy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT mpenocTaBisieTCs] UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJAEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HH(OPMAIMOHHYIO M 3aKpBITyI0 YacTu
KpEIUTHON UCTOPHUM, IPU UX HAU4MK B baze nanHbixX, u MHauBHAyansHbll peUTuHT. KpenutHsin
otueT npegocrasisercs [lons3zoBarento B Cucreme.

3.1.8. «3 Kpeautnbix OTuera» (¢ 23.03.2026 r. 10CTYNHO AJIA NOAKJIIOYEHUS TOJIbKO Yepe3
IHapTHepoB Onepartopa)

Cpoxk geiictBust Yenyru - 1 (oauH) rof1 ¢ AaThl MoAKItoueHus: Ycnyru (nanee — «Cpok neidcTBust
Yenyrny).

ITpu noxynke [Tonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABJIsAeTCs fara ee aktuBauuu llons3osatenem B Cucreme.
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ITonp30Barens Brpase 3anpocuts 3 (Tpu) Kpeautneix OTuéra B paMKax OIJIau€HHOM MOIIMUCKU
Ha Kpenutaeie Otuersl B TeueHue Cpoka aeiictBust Yciyru. [lo ucredenun Cpoka nenrcTBus
Venyru noanucka Ha KpemutHbie OTdeTsl 3aKaHYMBAETCS, BO3MOXKHOCTH 3allpalinBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUHTAETCsS IOTAlIEHHOW (McuepmaHHOW), a Yciyra
CUMTAETCS] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOTO KOJIMUecTBa noiayyeHHbix [loap3oBarenem
Kpenuthbix OtueroB. KpenuTHbiii OTueT mpenocTaBisieTCs UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIEp’KaTh THUTYJIbHYIO, OCHOBHYIO, WH()OPMAIMOHHYIO W 3aKPBITYI0 YacTH
KpEIUTHON UCTOPUHU, TPU UX HaM4uK B baze nanubix, u MHIuBUyanbHbIi peUTHHT. KpeuTHbIN
otuet npepocrasisercs [lonp3oBarento B Cucreme.

3.1.9. «AaTH-MomeHHuK» (¢ 23.03.2026 r. 7ocTYynmHO MJs NMOAKJIIYEHHS TOJbKO 4epe3
IHapTHepoB Onepartopa)

Cpok neiictBust Yeayru - 1 (oIMH) roj ¢ AaThl MOAKIOYEHU Y cnyTH (nanee — « Cpok AeHCTBUs
Yeayruy).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

VYenyra 3axitouyaercss B npenocraBieHun [losmb3oBatensm uHdopMmanuu 00 HM3MEHEHUSX
(coOBITHAX) B KpenuTHOHN ucTopuu (nanee — « MHpopManms»).

MowmeHnt Hauana npegocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
noAkItoueHuss Yciuyru. Omneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HayaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKU TOCTIE MOIKIIOYCHHS Y CITyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havyajia npeaoctaBieHus MHpopmalm u B TeueHue
KaxbIX 30 KaJeHAapHbIX THEH ¢ AaThl OTUIaThl Y CIIyrd B pamkax Cpoka AeicTBUsA Y CIyTu:

» o 3amnpoce KpenuTHOW HCTOpHM C M€ BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss Nnpu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/IpeiMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWMT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonw30BaTens B OCHOBHOM 4acTU erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;
0 MOSBJICHUH NIPOCPOYEHHOM 3aJ0JKEHHOCTH 110 KPEIUTY WIA KPEIUTHOHN KapTe;

DOneKTpOHHbIE cOOOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUH HOMep MOOWIBHOTO TenedoHa, ykazaHHble [lonbp3oBarenemM mpu pEerUCTpaluu B
Cucteme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CITOC00a MOTydeHHUsI, BRIOPAaHHOTO
[Tone3oBarenem Ycayru. Cnocod momyuenus Wudopmanuu Beibupaetcs [lonb3oBarenem mpu
MOJKJIFOYEHUHN Y CIIYTH U HE TTOJICKUT U3MEHEHHIO B TeueHne Cpoka IeCcTBUS Y CIIyTH.
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3.1.10. «be3numuTHble Kpenutnoie OT4éThl HA 1 MecsI (HEAOCTYIHO IS MOAKJIIOYEHHUS C
23.03.2026 r.)

Cpok neiictBust Yenyru - 1 (oauH) MecsIl ¢ 1aThl OIUIaThl MOANUCKHA Ha Ycuyry (nanee — « Cpok
JEeHCTBUSL Y CITyTHY ).

[Tonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeaurasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B TeueHue JHS B paMmKax omiadeHHoM noanucku Ha Kpenutasle OTuersl B TeueHue Cpoka
neiictBus Ycenyru. [lo ucreuenun Cpoka aeiictBust Yceinyru noanucka Ha KpenutHeie OTueTsl
3aKaHYMBAETCsA, BO3MOXKHOCTh 3anpamnBath Kpeautasie OTUETH B paMKax YCIyrd CUMTAETCs
MOTAIlIEHHON (MCYEPIIaHHOM), a YCIyra CUMTaeTcs OKa3aHHOM BHE 3aBHCHUMOCTH OT PEajbHOTO
KosnuecTBa mnosiydeHHbIX [lomb3oBatenem Kpenutaeix OtueroB. KpemutHbii  OTyer
IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIGKTPOHHOM BHJE, MOXKET COIEPKATh THUTYJIBHYIO,
OCHOBHY10, THPOPMAIIMOHHYIO U 3aKPBITYIO YAaCTH KPEIUTHOM UCTOPUH, TPU UX Hanuyuu B baze
JNaHHbIX, 1 HnuBunyansHelii peutudr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucrewme.

3.1.11. «PeldiTHHI-KOHTPOJ/Ib» (HEAOCTYIHO MJIf nmoAKIo4Yenns ¢ 23.03.2026 r.)

Cpok aeiictBust Yeiayru - 3 (Tpu) Mecsilia ¢ 1aThl OIJIaThl NOAMUCKU Ha Ycuyry (nanee — « Cpok
JIEHCTBUS Y CITyTh»).

IToaxntouenne TaHHOM YCIyru JOCTYIHO TOJIBKO COBMECTHO C 3aKa3oM Y CIYyTH, YKa3aHHOM B
n.3.1.1. Jlorosopa.

VYcinyra 3akimrodaeTcst B npenocraBiennu [lonp3oBartensM nHGoOpManuu 00 N3MEHEHUH 3HAYCHHS
WuauBuayanbHOro peiitunra (nanee — « Hpopmarus»).

[Tonp30Barensm npepoctasisieTcs MHpopManus o0 M3MEHEHUM 3HaueHuil WHauBuayanbHOro
pelTuHra, KoTopble nMeNn MecTo B TeueHue Cpoka aeicTBus Yciyru u cBogHas Mudopmarus 3a
kaxable 30 KajleHJapHbIX JHEH ¢ MOMEHTa MOJKIIoUeHUs Yciayru B pamkax Cpoka nedcTBus
Yenyru.

Wnpopmanusa Hanpasinsercs [1onbp30BaTemnto B 371€KTPOHHBIX COOOIICHUSIX HA a/IpeC ANEKTPOHHOU
HOYTHl W/MIM a0OHEHTCKUH HoMep MoOMIbHOro TenedoHa, ykazaHHble llonb3oBareneM mnpu
peructpanu B Cucreme, WM NMpU NOKYNKe YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JEKTPOHHOE cooOIIeHne OyIeT cofepkaTh HOBOE 3HaueHHe VHIuBUIyalbHOTO
peiituara. OOHOBIEeHNE 3HaueHus MuauBuayanpHoro peiiTuHra npousBoautcs Onepatopom 1
(oaMH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHE cpoka JeucTBus Yciuyrn B JluuHOM kaOWHeTe JOCTyNEeH st
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBIIUXCS
3HaueHuN MHuauBuAyanbHOro peilTuHra (MpuM HadMuuMK Takux wu3MeHeHui). Ha rpaduke
0TOOpaXkaroTcs:

» TmocnenaHee 3HaYeHWe VHIUBUIyaabHOrO peWThHTra, moirydeHHoe [lomb3oBarenemM B
paMKax Yciyru,
u

» 3HaueHUs VIHAWBUIYalbHOTO PEUTHHra, PAaCCUMTAHHBIC HA TOCJICTHHHA JIEHb KaKIOTrO
KaJICHAApPHOTO MECAIla B TEUEHUE CPOKa JICUCTBUS Y CIIYTH, a TAKXKE HA MOCJIECIHUN JIEHb
KaXKI0r0 UX 6 (MIeCTH) KaJlleHAAPHBIX MECSIIEB, MPEAIIECTBYIONINX OIiaTe Y CIyTH.

Cnoco6 momyuyeHus: OJIEKTPOHHBIX yBemoMiIeHHH BwiOupaercs [lomp3oBarenem mpu
MOJIKIIFOUEHUH Y CITyTH U MOXKET ObITh U3MEHEH B TeueHue Cpoka IeHCTBUS Y CIIyTH.
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3.1.12. «Kpeautnass ucropus Ilpemuym» (¢ 11.06.2026 r. 70CTYNHO IJIS1 MOAKJIIOYEHUSI
ToJIbKO Yepe3 [lapTHepoB Onepartopa)

Cpok npenbsBIEHHs 3alIpoca Ha MOJYyYeHHE UCIIOIIHEHUS B paMKax Yciyru - 3 (Tpu) Mmecsua ¢
JaThl NoJKItoueHus Ycinyru (nanee — «Cpok AeMcTBUS Y CIIyTH»).

IIpu nokynke Ilons3oBatenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUECHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

Ycnyra 3akintodaercs B npenocrasieHnu [lonp3oBatento mo ero tpebosanuto B npenenax Cpoka
nevcteust Yeinyru 1 (Oanoro) Kpeautnoro otuera u 1 (OgHOM) KOHCYJBTallUM OTHOCUTEIBHO
nonydyeHHoro [lons3oBarenem Kpenuthnoro otuera (nanee - Koncynprammus).

IToxn KoHcynbpTanuein B paMKax HaCTOSILIEH Y CIIyrd IOHUMaeTcs npefocrasienue [lonbp3zoBarento
Omnepatopom cienyroieit nHpopmaruu oTHocuTenbHO KpeautHoro otyera:

» aHaJ M3 KPeJUTHOW MCTOPUU HAa HAIMYKME OIIMOOK M HETOUYHOCTEH;

» TpU HAUIMYHHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» PEKOMEHJAINH I10 YIy4ieHno MHIuBuyasHOro peiTHHTa, a Tak)Ke HHast HH()OpMAaIHs,
BO3HHUKAOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiecTBieHus: omiuaTel YCiayrd Ha ocHoBaHuM 3ampoca [lonmb3oBarenst Omnepatop
npenoctasiseT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbI Ha OCHOBAaHUU
naHHbIX [lonws3oBarens. KpeauTHelld OTYET NMPEAOCTABISAECTCS HUCKIIOYUTEIBHO B AJIEKTPOHHOM
BUJIC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYI, HMH()OPMAIlMOHHYIO M 3aKpBITYI0 4YacTH
KPEIUTHON NCTOPHM, IIPU UX HATU4MK B basze naHHbIX, 1 MTHaIuBHIyanbHbIA peUTHHT. KpeauTHbIN
otueT npenocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpeautnoro otuera u B reuenue Cpoka aerictsus Y cinyru [lonas3oBaTens
BIpaBe nonyuutb y Omneparopa Koncynsramuto mo KpenmtHomy ortdery. g nomydeHus
Koncynpramuu I[lonp3oBaTento HE0OXOAMMO HANMpaBUTh COOTBETCTBYIOIIMMA 3ampoc Ha
ANIEKTPOHHBIN azipec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboOHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonap3oBarens —
npeanouTuTenbHbIX (yaooHsix ans Ilonb3oBarens) garbl U BpemeHu Koncyneranuu. Jlata u
BpeMs KoHcynpTanuu MOryT ObITh JJOMTOJHUTEIBHO coriacoBanbl OneparopoM u Ilons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WIIN TENE(POHHOTO 3BOHKA.

Koncynbranus npoBoautcs B pamkax TeiedoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM MpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mo npockOe Ilonb3oBarens uiam 1o
coOCTBEHHOM MHMIIMATHBE HanpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3J€KTPOHHOM
COOOIIeHNH Ha ajjpec 3IeKTPOHHOM mouTs! [loabp30Barens.

Koncynpramus Mmoxet ObITh poBezieHa B padoune qau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K orHomenussm Onepatopa u [lonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcst nosnoxxkenusi cratbu 429.4. I'paxknmanckoro Kogekca Poccuiickoit
Oeneparnyn — «JloroBop ¢ UCIOIHEHUEM 110 TpeOOBaHHIO (AO0OHEHTCKUI JOTOBOP)», B CBSI3U C UeM
¢ natel omnathl [lomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonyyenust 1 (Onpnoro) Kpeaurtnoro otuera u 1 (Onuoit) KoHcynbTaluu OTHOCHTEIBHO
nosyyeHHoro Ilonbe3oBateniem KpenutHoro otuera. [lpu atom Yceiyra cunraercs Hajuiexamum
o0Opa3oM okazaHHOW OmnepaTopoM HE3aBHCHMO OT TOro, ObuIO N 3arpeboBano Ilonp3oBarenem
COOTBETCTBYIOLIEE HCcOJHEHHE 0T OnepaTtopa B TeueHrue Cpok AeicTBUsA Y Cayru.

3.1.13. «AnTn-Momennuk IIpemmym c¢ mnognuckoii Ha 30 pgHei» (HeZOCTymHO st
nojakJovenns ¢ 11.06.2026 r.)

ITepuon oxazanus Ycayru cocrasisieT 30 (Tpuauars) kaneHJapHbIX JHEN C AAThI OILIATHI Y CIIyTU
(manee — «Cpok AercTBUa YCIyru») ¢ MpoajieHneM Ha Kaxzawle rnocieayromue 30 (Tpuamars)
KaJICHJApHBIX JTHEH B cCllydae COBEPILEHHS aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHSX
HaCTosAIIEero myHkta [loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy 1aToi MOJAKIIOYEHUS Y CIYTH SBISETCS
JlaTa ee OIIaThl.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 W3MEHEHUAX (COOBITUSX) B
KpenuTHOH uctopud (nanee — « MTHpopmanms»).

MowmeHnt Hauana npenocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Ycimyru. Oneparop Mpud HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasnenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIyTH.

Nudopmanus mpenocrabnsercs [lonp3oBarensiM MO CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPHUH, KOTOPhIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
KakbIx 30 KaJeHIapHbIX THEH ¢ AaThl OTUIAThl Y CIIyTH B pamkax Cpoka AeHCcTBUs Y CIyTu:

» o 3ampoce KpenuTHOW HCTOpHM C IEJbIO BBbIJAYM HOBOTO KpeauTa (3aiima), MWHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peiMeTa JTU3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomb30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpOoHHbIE cooOlIeHHs] HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MpH perucTpanuu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHcTeMeE, B 3aBUCUMOCTH OT CII0C00a MOTy4eHUsI, BRIOPaHHOTO
[Tons3oBarenem Ycmyru. Cnoco6 nonyuenust Mupopmanuu BeiOupaercs [lonp3oBatenem mpu
MOAKTIOYEHUHN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUs Y CIIyTH.
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2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHHUSI HETIPEIBUICHHBIX PacX0/I0B (CyAeOHBIX pacX0/10B U/UIH YOBITKOB, CBSI3aHHBIX C
IoJlydeHUEM KpenuTa (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTaTe NPOTUBOIPABHBIX IEHCTBUI
TpeTbux yui) (nanee - CTpaxoBaHKE) HA OCHOBAaHMHU 3aKJIIOUeHHOTo Mexay [lonb3oBarenem u
CrpaxoBbIM akiuoHepHbM o0mecTBoM «BCK» moroBopa moOpoBOJBHOTO CTpaxoBaHHS II0
nporpamme «Dunancosiii rapant - BCK» (nanee — «JloroBop crpaxoBaHus»).

B pamkax CrpaxoBanust Oneparop AEHCTBYeT OT MMEHM M 10 nopydeHuto CTpaxoBoro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEXKIY
Omnepatopom u CTpaxoBbIM akIMOHEpHBIM 001ecTBoM « BCK» arenTckoro gorosopa.

JloroBop cTpaxoBaHHs, €CIIM B HEM HE IPEAYCMOTPEHO UHOE, BCTYIAeT B CHITy (IIPO/IJIeBACTCS HA
ouepeaHoit cpok) ¢ 00 yacoB aHs, CIEaYyIOUIEro 3a JHeM oriatkl [lonb3oBarenem Ycinyru, B TOM
YHCIIE TOCPEICTBOM OCYIIECTBIICHUS aBTOILIATEXKA.

CrpaxoBbiMH pucKamMH 1O JoroBopy cTpaxoBaHHUs SIBISIFOTCSI PUCKH HECAHKIMOHUPOBAHHOI'O
opopmieHus KpeauTa (3aiimMa), PHUCK BO3HUKHOBEHHS HEIMPEIBHUJIEHHBIX  PACcXO0JIOB
3aCTPaxOBaHHOTO JIMIA (pacxoJ0B W/WiH yOBITKOB, CBA3aHHBIX C IOJy4eHHEM KpenuTa (JInOo
3aiiMa) Ha UMS 3aCTPAXOBAHHOTO JIMIA B PE3yJIbTATe MPOTUBOIPABHBIX JCHCTBUI TPETHUX JIUIY)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHUS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJI30BAHUEM TOJJICIBHBIX JIOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» HE3aKOHHOTO OQOPMJICHHSI KPEAUTHOTO JIOTOBOpa (IOroBOpa 3aiiMa) B pe3yjbTaTe
HEMPABOMEPHOTO TMOJYYCHHS WU PACHPOCTPAHCHUS TPETbUMHU JIMIIaMH JOCTyNa K
NEPCOHAJIbHBIM JAHHBIM 3aCTPAaXOBAHHOI'O JIMIA (yTqua MEPCOHAJIBHBIX IIaHHI)IX);

» HE3aKOHHOTO oO(QopMIIeHHS KpPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTpaXxOBaHHOIO  JIMI[A 1O  YTEPSIHHOMY WM  YKpPaJE€HHOMY  JIOKyMEHTY,
yIOCTOBEPSAIOLIEMY JIUYHOCTD (YKpa/JeHHbIE UITU YTepSHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(OPMIICHHS KpPEIUTHOTO JOroBopa (JIOTOBOpa 3aiiMa) IMOCPEICTBOM
NOJY4YeHUs TPEThUMHM JIMIIAaMH MOIIEHHUYECKUM IyTeM JocTyna K MHrepHeT-0aHKy M
MapoJIsIM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAaHHBIN focTyn kK MIHTepHeT-0aHKYy);

» HE3aKOHHOTO O(OpMIIEHUS KPEIUTHOTO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
MOJTy4E€HHOM CyMMBbI KpeUTa TPETHUM JIUIaM B TEUEHHE CPOKA CTPAXOBAHUS B PE3yJIbTaTe
oOMaHa MM 3J10yNOTpeOJIeHHs TOBEpHEM 3acCTPaxOBAHHOTO JHIA - (MOLIEHHUYECTBO,
CoLIMaIbHAs! MH)KEHEPHUS).

CtpaxoBoii ciyuai, Mo BceM yKa3aHHBIM COOBITHSM, CUUTACTCS HACTYMHUBIIUM MIPH BBITOJHEHUN
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINUKa (3aCTpaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpA KpeauTa (3aiimMa), He MPeKpaTHIIOCh BCTYMUBIINM B 3aKOHHYIO CHITy PEIICHHEM CYyJia; B
TEYEHUE CpPOKa CTPaXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBaHWU JIOTOBOPA
KpeauTa (3aiiMa)/IpU3HaHUS €r0 He3aKIIOUEHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 TIOJa4id UCKOBOTO
3asIBJICHUS B CyJI 00paIIagoch B TPaBOOXPAaHUTEILHBIC OPTaHbI 110 (haKTy HECAHKITMOHUPOBAHHOTO
uM oopmIleHUsI JOrOBOpa KpeanTa (3aiiMa) Ha ero UMs; TOTOBOp KpeauTa (3aiima), B MpU3HAHUN
KOTOpOro HE3aKJIFOYEHHBIM/ HeﬂeﬁCTBHTeHBHBIM OTKa3aHO BCTYIIUMBIOIMM B 3aKOHHYIO CHITY
pemeHneM cyzaa, opopMIIeH Ha HMS 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHMUSI.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennbie 30 (Tpuamare) kaneHmapHbeix aHeu, ecnu [lomp3oBatenem Oyaer
obecrieueHa BO3MOXXHOCTh ABTOMATHYECKOTO CIHCAHHUS JIEHEXKHBIX CPEACTB CO cueTa WIn
0OaHKOBCKOM KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) OblJIa COBEpIlICHA TIepBast OIIaTa
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Yenyru no mnoamnucke, Bkiaowas oruiaty depe3 CBII (aBromnarex). Ilponnenue nonmucku
OCYIIECTBJISICTCSI IO CTOMMOCTH YCIyru, IEWCTBYIOHIEH cornacHo JloroBopy Ha MOMEHT
IIPOJUICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJy4YeHUE aBTOIUIaTexka 0e3
JIOTIOJIHUTENILHOTO pacrnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, gecTByroleit coryiacHo ycioBusM JloroBopa Ha Jaty ee MpoJijIeHHsl.

[Tosb30Barenb YBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU IPOJUIEHHH MOKET
OTJIMYAThCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimmii JloroBop u cornacue Ilonb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH 1O MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol MONBITKH aBTOIUIATEXKA OCYIIECTBISIOTCS JOMOJHUTEIbHBIE 3aIIPOChl HA
aBTOIIaTeX B TeueHwe 2 (JByX) KaneHAapHBIX AHEW C MOMEHTa MEPBOW MOMBITKA TaKOTO
ABTOMATHUYECKOTO CIMCAHMS, HEYCIECIIHOCTh MOCIIETHEr0 U3 KOTOPBIX SBIISIETCS OCHOBAHUEM JIJIsI
OTKJIIOUEHUs (TpeKpaIleHus OKa3aHus) Y CIIyTH.

[Tocne aBTompomsieHHst Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Tteuenune Cpoka pneiictBusst Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIEero aBTOINIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BIipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTH B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YcCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazaics OT aBTOMATHYECKOrO INMPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTb aBTOMATHYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lonp30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsT Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BipaBe BHOBb MPUOOpECTH Y CIIyTy Ha YCIIOBUAX HacTosAwero JloroBopa — opepTsl.

3.1.14. «AnTu-Momennuk IIpemnym ¢ mogmuckoii Ha 1 rom» (HEeZOCTYNHO [JIsAA
noakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycayru coctasiser 1 (OauH) roa ¢ aatel omnatel Yeuyru (manee — «Cpoxk
JIercTBUsl YCIyru») ¢ TpoaJieHHeM Ha Kaxaplii mocnenyromuid 1 (OmuH) rom B ciiydae
COBEpIIICHHsI aBTOIUIATEXkKa 10 OriaTe Y CIyTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru yepe3 Cuctemy aToi MOAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

B Ycanyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHGopMau 00 W3MEHEHUSX (COOBITHUSX) B
KpenuTHOM uctopuu (manee — « Mudopmarusy).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
omnatel Yciuyru. OnepaTtop TMpyM HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIpABE HAyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE OIUIAThI Y CITYTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpMM C IEJbIO0 BbIJAa4d HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbs3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst Npu O(GOPMIICHUH 3asBKM Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMOM TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOU KapTe.

OJeKTpOHHbIE COOOLIEeHHUs HampaBisitoTcss OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIU
a0OHEHTCKUH HOMEp MOOHMIBHOTO TenedoHa, ykazaHHble [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Unpopmanuu BeiOupaetcst [lomp3zoBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET OBbITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Iloib3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HETIPEJIBUACHHBIX PAacX0/10B (Cy1eOHBIX PACXOA0B U/NUIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM kpenuta (3aiimMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBONPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHHE) Ha OCHOBAHUU 3aKiIIOUE€HHOro Mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbIM o0miecTBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «PuHaHcoBbIl rapanT - BCK» (nanee — «/loroBop crpaxoBaHus»).

B pamkxax CrpaxoBanust Omneparop AeHWCTBYeT OT MMEHM M 1o mopydyeHHto CTpaxoBOro
akuuoHnepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom 1 CTpaxoBbIM akIImoHEpHbIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHus, €CIIM B HEM HE MPEIyCMOTPEHO UHOE, BCTYMAET B CHITY (MPOATIEBAETCS HA
ouepeaHoi cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Yciayru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOIIATEXkA.

CrpaxoBbiMH pucKamMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmieHus KpeauTa (3aiimMa): PHUCK  BO3HUKHOBEHHUS  HEMPEIBUICHHBIX  PaCcXOJ0B
3aCTPaxOBaHHOTO JIMIA (PAacX0/J0B W/WIIN yOBITKOB, CBA3aHHBIX C MOJy4YeHHEM Kpeauta (rbo
3aiiMa) Ha UMS 3aCTPAaXOBAHHOTO JIUIIA B PE3YJIbTaTe MPOTUBOIPABHBIX JEHCTBUN TPETHUX JIHII)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs

3aCTPaxOBaHHOI0 JIMIA C UCITOJB30BAHUEM MOAACIBHBIX JOKYMCHTOB, YAOCTOBCPAIOIIUX
JINYHOCTD (HO)I,[[GJ'IKa I[OKYMCHTOB);
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» HE3aKOHHOTO O(OpMIICHHsS] KPEIMTHOTO IO0roBOpa (JoroBopa 3aiiMa) B pe3yJbTaTe
HEIIPAaBOMEPHOTO TMOJYYEHUs WM PACHpPOCTPAHEHUs TPETbUMH JIMIAMH JOCTyIa K
[IEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBaHHOTO JIMLA (yTeuKa IE€PCOHAIbHBIX IaHHBIX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTpaXxOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTH (YKpaJ€HHBIE UIN YTEPSIHHbIE IOKYMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KPEIUTHOTO IOroBOpa (JOroBopa 3aiiMa) IMOCPEACTBOM
HOJY4YEeHUs TPEThUMM JMIIAMU MOIIEHHUYECKUM IyTeM JocTyna K MHrepHer-0aHKy M
napoJIsiM 3aCTPaxOBAHHOTO JIUIA (HECAaHKIIMOHUPOBAHHBIN 1ocTyn K UHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpMIIEHHUS KPEIUTHOrO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
II0JIy4E€HHOM CyMMBbI KpEUTa TPETHUM JIMIaM B TEUEHUE CPOKA CTPAXOBAaHUs B PE3YJIbTATE
oOMaHa MM 3J10yNOTpeOJIeHUs TOBEPHEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! UH)KEHEPHUS).

CTpaxoBoii ciyd4aii, IO BCEM YKa3aHHBIM COOBITHSM, CYUTACTCS HACTYITHBIIUM IPU BHITIOJTHCHUT
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINMKa (3aCTpPaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpa KpeauTa (3aiima), He IPeKpaTHIOCh BCTYUBIIMM B 3aKOHHYIO CHITYy PEUICHUEM CY/Ia; B
TEUYEHUE CpPOKa CTPaxXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBAaHWUU JIOTOBOPA
KpenuTa (3aiiMa)/Ipu3HaHUsL €r0 HE3aKJIYCHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO M0/Ia4d UCKOBOTO
3aSIBJICHUS B CyJT 00paiajioch B MPaBOOXPAHUTEIIBHBIC OPTaHbI 110 (DaKTy HECAHKITMOHHUPOBAHHOTO
UM 0(OpPMIICHHS IOTOBOpa KpeauTa (3aiiMa) Ha ero uMsi; IOroBOp Kpeaura (3aiima), B IpU3HAHUU
KOTOpOro H63aKJHO'-ICHHLIM/HGHCIZCTBHTGHBHBIM OTKa3aHO BCTYIIUMBIIMM B 3aKOHHYIO CHIIY
pelieHreM cyza, opopMIIeH Ha MM 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHHUS.

[To ucreuenun Cpoka JAeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
Yenyry Ha odepennort 1 (Ommu) roxa, ecim Ilomb3oBarenem OyneT oOecriedeHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEXKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByOnIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocrasnser Omeparopy NpaBO Ha TMOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIONTHUTENIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTByIOIIEN COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac Heycnemﬁoﬁ IIOIIBITKKW aBTOINIATEXAa OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'O CIIMCaHMsd, HCYCIICIMHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rteuwenune Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOopMaIus:

> JaTa CJICAYIOLICTO aBTOINIATCXkKa,
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA chyrI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu Ilonbs3oBarens oTKa3aincs OT aBTOMAaTUYECKOIO IIPOJJIEHUS Y CIIyTd U Y Ciyra OTKJIIOYEHaA,
[Tonbp3oBarenb BIpaBe BHOBb IPUOOpECTH Y Cllyry Ha YCIOBUAX HacToswero Jloropopa — oepTsl.

3.1.15. «be3numutnbie Kpeautabie OT4eTsl ¢ moanuckoil Ha 30 qHei» (HeIOCTYNHO AJIs
noakiaoyenusn ¢ 11.06.2026 r.)

[lepuon okazanus ¥Ycnyru cocrasisiet 30 (TpuanaTh) KajleHIapHBIX JHEH ¢ JaThl OTUIATHI Y CITyTH
(manee — «Cpok nedcTBus YCinyru») ¢ mpoasieHueM Ha kaxaple nocienytome 30 (Tpuauars)
KaJICHIAPHBIX JTHEM B CiIy4ae COBEPIICHHUS aBTOIUIATEXKa MO OIUiare YCIyrd Ha YCIOBHUAX
HaCTosAIIEero myHkta /loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy aTol MOJAKIIOYEHUS Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Ycnyru yepes [Taptaepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B T€YEHHE JHS B paMKax OIulaueHHOW noamnucku Ha KpenutHsle OTYETHI B TEUEHUE CPOKA
nevcreus Yceuayru. [lo ucredenuu cpoka okasaHus Yceayrun u oTkasza [lombs3oBarens ot
aBTOMATUYECKOI0 MNpoaieHus Yciyru noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCH,
BO3MOXKHOCTh 3anpamuBaTh KpeauTHele OTUéThl B paMkax YCIyrM CUMTAeTCs HOTalleHHOMN
(ucuepnaHHOIf), a Yciayra cuMTaeTcs OKa3aHHON BHE 3aBUCHMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonydyeHHbIX [lonb3oBarenem Kpenutheix OtueroB. Kpeautnbiii OTder mnpenocraBisercs
UCKIIIOUUTEIIBHO B JJIEKTPOHHOM  BHUJE, MOXET COAEpPXKaTb TUTYJIbHYIO, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHHM, NPU WX HAIUYUU B ba3e naHHbBIX, U
NunuBuayansHbii pedtuHr. KpenutHelil otduer npenocrasisercs Ilonp3oBarento B Cucreme.

ITo ucreuenun Cpoxka aeicTBUs Y CiIyru NPOU30MIeT aBTOMaTHUECKOE MPOJIEHUE MOINUCKU Ha
VYenyry Ha ouepensnbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMATHYECKOI'O CIHCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIEHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenuwe mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOICHUS.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chyrH, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIINYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAILHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTrens ¢
YCIIOBUSAMH MOAIINCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.

3ampoc Ha aBToOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyru).
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B cjIydac Heycnemﬂoﬁ TOIBITKHA ABTOINIATCIKA OCYIICCTBIIAOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIaTeXX B TeueHne 2 (/IByX) KalleHOapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYCCKOI'O ClIMCaHus, HCYCIICINHOCTD IMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOUEHUs (TpeKpallieHus OKa3aHus) Y CIyTH.

[Tocne aBTompojyuieHuss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM IYyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycuayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaeTcs
cieayrouias nHpopMmanus:

» Jata CIeIyoLIero aBTOIIaTexka;
» croco0 oriaThel 3a YCiIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO poieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTDH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHU U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/I0JKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKoro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTb aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosulero Jlorosopa — opepTsl.

3.1.16. «be3nmumurTHbie Kpeautnsie OT4ersl ¢ moanmuckoi Ha 1 rom» (HeZOCTYNHO AJIsA
nojakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycayru cocrasiser 1 (Oauu) rox ¢ gatel omiatel Yeiayru (nanee — «Cpok
neiictBus Yciyruw») ¢ OpoJUIeHHEM Ha Kaxapld nocnenyrommid 1 (OguH) rox B ciydae
COBEPLICHMsI aBTOIUIATE kKA 110 OILIAaTe Y CIYTd Ha yCIOBUAX HACTOSILEro ITyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToi MOIAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIUIaThI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucrteme.

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B T€UEHHME JHS B paMKax OIulaueHHOW noamnucku Ha KpeautHele OTYETHI B TEUEHUE CPOKA
nevcteus Yceayru. [lo ucredeHmm cpoka okasaHuss Yceiayru u orkasa Ilomb3oBarens or
aBTOMATUYECKOTO MpoaJeHuss Yciyrn noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCH,
BO3MOXKHOCTh 3amnpamuBaTh KpeauTHele OTU€Thl B paMkKax YCIyrM CUMTAeTCs MOTalIeHHOMN
(ucuepnaHHOI), a Yciayra cuMTaeTcs OKa3aHHON BHE 3aBUCHMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonyuyeHHbIX [lonb3oBarenem Kpenutheix OtueroB. Kpeautnbiii OTuer mnpenocraBisercs
UCKIIIOUUTEIIBHO B JJIEKTPOHHOM  BHUJE, MOXKET COAEpPXKaTb TUTYJIbHYI, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHON UCTOPHH, NPU WX HAIUYUU B ba3e naHHbBIX, U
NuauBuayanbHbii pedTuHT. KpenutHelil otuer npenocrasisercs Ilonp3oBarento B Cucreme.

ITo ucreuennu Cpoka neicTBUs Y CIyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennoit 1 (Omun) roa, ecnu Ilomp3oBatenem OyneT obecriedeHa BO3MOKHOCTH
ABTOMATHUYECKOTO CIUCAHUS JICHSKHBIX CPEJICTB CO CUeTa MJIM OAaHKOBCKOW KapThI, IO KOTOPHIM
(c ucmostb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas OriaTa Y CIyTH MO MOAMKUCKE, BKITIOYast
ormtary dyepe3 CBII (aBromnarex). [lpoaneHune MNOANUCKH OCYHIECTBISIETCS MO CTOUMOCTHU
VYcnyru, aeicTByonien coriiacHo JJoroBopy Ha MOMEHT ITPOJIJICHHUSI.
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[Tons3oBarens mnpepocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTexXa 0e3
JIONIOJIHUTENBHOrO pacnopsbkeHust [lonb3oBaTenss B CyMMe, COOTBETCTBYIOIIEH CTOMMOCTH
VYenyru, AeMCTBYIOIIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

ITonw30BaTenn YBCAOMIICH M COINIACCH, 4YTO CTOHMOCTDL chym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM I aBTOINIaTEXa sBIACTCS HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 11O IIOAITHUCKE.

3anpoc Ha aBTOILIAaTEX OyJeT OCYLIECTBIIEH B MOCIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocneanuit nens Cpoka AecTBus Y ciayru).

B ciyuae HeycnemHoN NONBITKY aBTOIUIATEKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTE)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMAaTHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SBIISETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (TPEKPAIICHUS] OKa3aHUs) Y CIyTH.

[locne aBTomposuieHHs YcCiayra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B rteuenue Cpoxa neiictBus Ycinyru B Jluunom kabunere [lonp3oBaTento oroOpakaercs
Clenyromias nHQOpMAIIHs:

» Jara CIeIyIoIIero aBTOIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonp3oBarensb Bpase B 1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoaseHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEKA. Ycayra IMPONOJDKUT ACMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOIO
IPOJJICHUS U 3aTeM OyA€eT OTKIIIOYEHA.

B clIy4dae, €CJin ITonp3oBaTens OoTKa3ancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajucs OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BaTens BipaBe BHOBL MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmlero JloroBopa — oepTsl.

3.1.17. «KpenuTHblii MOHMTOPMHI ¢ mnoanmuckoi Ha 30 jaHei» (HexOCTYmMHO JId
noakJoueHus ¢ 11.06.2026 r.)

[Tepuon oxazanus ¥Ycnyru cocrapiset 30 (TpuamnaTh) KaJleHIApHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok nedcTBus YCiIyru») ¢ mpoajieHueM Ha kaxnible nmocnenyromme 30 (Tpuanars)
KaJICHJAPHBIX JIHEW B Cllydae COBEPIICHHUS aBTOIUIATEXKa IO OIUiaTe YCIyrd Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThI.

ITpu mokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa 1aTol NOAKIIOUYEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmouaercs B npenocraBieHuu [lonbp3oBaTtensM uHbopMmanuu 00 H3MEHEHHSX B
KpenuTHOH uctopun (nanee — « THpopmanusn»).

MowmenT Hauana nipenoctasienus Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
noAkItoueHus: Yciayru. Oneparop MpU HAJIMYUMK TEXHUYECKOW BO3MOYKHOCTH BIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TIOCTIE TOIKIIOYEHHS Y CIIyTH.
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WNudopmanus npenocraBusiercss [lonb3oBarensM MO CISAYIOUUM COOBITUSIM B KPEAUTHOMN
HCTOPHH, KOTOPBIE HMEJIM MECTO C MOMEHTA Hauajia npeaocraBienus Madopmaruu u B TeueHne
KaKApIX 30 KaleHIapHBIX JTHEH C MOMEHTA MOAKIIOYCHUs/poaieHus Y cayru B pamkax Cpoka
JIEUCTBUS Y CIIYTH:

» o 3anpoce KpenuTHoW HCTOpHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbp3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHHH 3asBKM Ha BbIIauy
KpenuTa (3aiimMa)/He3aBUCUMON TapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHHH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWIJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBaresns B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPLITHUH KPCAUTA WA erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\ 4

0 TMOSBJICHUH MPOCPOUYEHHOM 33J0JPKEHHOCTH 10 KPEUTY WIJIM KPEIUTHON KapTe;

A\

0 JIOCTHKCHUHU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIEHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEIUTY WM KPEIUTHOU KapTe;
00 yJajneHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAuTHOM nuctopuu [lonb3oBarens;
0 IIPOJAAXKe KOJJIEKTOpaM JOroBopa (IepeycTymka npaB TpeOoBaHMs);

O IMorameHur KpeanuTa 3a CHET 06GCHG‘ICHI/IH;

vV V V VYV V

o OankporctBe CyObekTa kpeauTHo uctopuu (Ilons3oBarens);
» 00 U3MEHEHUH WHANBHUIYATBHOTO peiiTnHra CyOBheKTa KpeAUTHOW UCTOPHUH.

WNudopmanus Hampasinsercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOro TenedoHa, ykazaHHele [lonp3oBarenem mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru depes [laptaepa Oneparopa, Win B TMYHBIX
nanHbix B CucTeme, B 3aBUCHMOCTH OT criocoOa mosrydeHus: MuHdopmammu, TOCTymHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilombp3oBareneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTEH
BbIOOp criocoOa HampaieHus). Crioco6 nonyuenus Mupopmanum, BeiOpanusiii [lonas3oBaTenem
IpY NOJKITIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHne Cpoka JecTBus Y CiyrH.

ITo ucreuenun Cpoxa aeicTBUs Y CiIyru NPOU30MIeT aBTOMaTHUECKOE MPOJIEHUE MOINUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMATHYECKOI'O CIHMCAaHUS JEHEXKHBIX CpPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIeHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiuaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIYyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJIIEHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBaTens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBJIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIINCKH, JTAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.
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3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocneauuit neHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3aPOChl Ha
aBToIIaTeX B TeueHue 2 (/[[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jlmunom kabOunere Ilosb3oBaTenmio oTtoOpaskaeTcs
cienyrouas nHpopMmarnus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl 0TKA3aThCst OT aBTOMATHIECKOTO TpoieHus Y cyra. s
storo Ilonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 TUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/IOJKAET JIeHCTBOBATH JI0 IUIAHUPYEMOH JaThl aBTOMaTHUeCKOro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM xaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeECTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.18. «KpeauTHbIII MOHUTOPHHTI ¢ NOANMUCKON HA 1 rox» (HeAOCTYIHO 1/l MOJAKJIIOYECHUS
¢ 11.06.2026 1.)

[Tepuon oxazanust Ycayru coctasisier 1 (OguH) roa ¢ natel omiarel Ycuyru (manee — «Cpoxk
JeHcTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxaeli mocnenyromuit 1 (OmuH) rom B ciiydae
COBEpIIIeHHsI aBTOIUIATEXkKa 10 OIiaTe Y CIYTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy 1aToil MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OILIaThl.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

VYenyra 3akmouaercs B npenocraBieHuu [lonb3oBaTtensM uHopMmanuu 00 HW3MEHEHUSX B
KpeauTHOH uctopuu (aanee — « Mapopmanms»).

MowmenT Hauvana npenoctaBienus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop nmpu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmanym u B 0ojiee paHHUE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Nudopmanus mnpenocrasisercs [lonp3oBaTensiM Mo CIEAYIOIMIMM COOBITHSAM B KpEeIUTHON
HCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havajia npeaoctaBieHus MiHpopmaum u B TeueHue
KaxapIx 30 KaJeHJapHBIX THEH ¢ MOMEHTa MOAKIIOYEHHS/TIpoyieHus Yeinyru B pamkax Cpoka
JIEUCTBHSL Y CITyTH:

» o 3anpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIhCTBA, IPETYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarens;
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> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON rapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;

Y

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WA KPEIUTHON KapTe;

A\

0 JIOCTH)KCHHUH MPOCPOUCHHOM 3a0/DKCHHOCTH 110 KPEIUTY WM KPEIUTHON KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIeHUH IIPOCPOYECHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajieHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAuTHOM nuctopuu [lonb3oBarens;
0 IIPOAAXKe KOJIEKTOpaM JOroBopa (1epeycTylnka npaB TpeOoBaHMs);

O IMorameHuy KpeanuTa 3a CHET 06GCHG‘ICHI/IH;

vV V V VYV VY

o OankporcTBe CyObekTa kpeauTHoi uctopuu (Ilons3oBarens);
» 00 U3MEHEHUH WHANBUIYATBHOTO peiiTnHra CyObheKTa KpeAUTHOW UCTOPHUH.

Nudopmanus Hanpasisiercs [1omp30BaTeNnto B 3JI€KTPOHHBIX COOOIICHUAX HA apec 3JIEKTPOHHOM
noYTHl WM aOOHEHTCKHI HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBareneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru yepes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCUMOCTH OT criocoOa monydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeIOpaHHOTO [lonb30oBarenem (eciau mpu MOAKIIOYEHHH OBbLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanuslii [lons3oBarenem
IpY NOJKIIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHue Cpoka JecTBus Y Ciyr.

ITo ucreuenun Cpoxka AeicTBUs Y CIIyrd NPOU30MIeT aBTOMAaTHUECKOE MPOJIEHUE MONUCKU Ha
VYenyry Ha ouepenHoit 1 (Oaun) rox, ecnu Ilons3oBarenem Oyaer obecriedeHa BO3MOKHOCTh
ABTOMATUYECKOTO CIIMCAHUS JE€HEXKHBIX CPEACTB CO CUeTa WM 0AaHKOBCKOM KapThl, IO KOTOPBIM
(c ucronp30BaHMEM KOTOPBIX) ObLIa COBEpIIEHA MepBast omjiara Y CIyrd 1Mo MOJANKMCKe, BKI0Yas
ortary d4epe3 CBII (aBromnarex). [lpoaneHue MOANMUCKM OCYHISCTBISETCS MO CTOMMOCTH
VYenyru, AeNCcTBYIOLIEN cornacHo JJoroBopy Ha MOMEHT IIPOJIICHUS.

[Tons3oBarens mnpepocraBinsier Omeparopy @paBO Ha IOIy4eHUE aBTOILUIaTexa 0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTens B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOIIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJJICHHUs.

ITonw3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTD YCJ'IyFI/I Inpu MNpOAJICHUHN MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanueM JJIA aBTOIINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens ¢
YCIIOBUSAMM MOAIINCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.

3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Ciyru).

B ciyyae HeycCIeIHONM TOIBITKY aBTOIJIATEXKA OCYILLIECTBIISIOTCS JONOJHUTENBHBIE 3alIPOCHl HA
aBTOIUIaTeXX B TeueHwe 2 (/IByX) KaleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMAaTUYECKOTO CIIMCAHUS, HEYCIIEIIHOCTh MOCIIEIHETO U3 KOTOPBIX SABJISIETCS OCHOBAHUEM JIJISI
OTKJIIOUEHUS (IPEKpaIeHUs] OKa3aHus1) Y CIyTH.
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ITocne ABTOIIPOAJICHUA chyra OKa3bIBaCTCsAd HA YCJIOBUAX, YKA3daHHBIX B HACTOAIICM ITYHKTC
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento oTtoOpaskaeTcs
cienyrouias nHpopMmanus:

» Jata CIeIyoUIero aBTOIIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO posieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICAYFOIIHI
aBTOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyJeT OTKIIIOYCHA.

B ciyudae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO INPOMJICHUS YCIyrH U Yciyra
IPOJIOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpHOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero Jlorosopa — opepTsl.

3.1.19. <KAETH-MOIIEHHHUK ¢ moanucKoi Ha 30 qHei»

[Tepuon oxazanus Ycayru cocrasisieT 30 (Tpuanars) kaneHjapHbIX IHEH € 1aThl OIJIATHL Y CIIYTU
(nanee — «Cpok aelcTBus Yciayru») ¢ npojuieHueM Ha KaxJele nocienyromue 30 (Tpunnars)
KaJICHJApHBIX JHEH B cllydae COBEpILEHHUs aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHAX
HacTosiero myHkra /lorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy aTol MOJAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru uepes [Taptaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

IToaxntoueHne JaHHOW Y CIyTH JOCTYIIHO TOJIBKO COBMECTHO € 3aKa30M Y CIyrd, YKa3aHHOU B
n.3.1.1. Jorosopa.

VYenyra 3akmrodaercs B mpenocraBieHu [lonb3oBatensM uHbopManuu 00 HM3MEHEHMSIX
(coOBITHAX) B KpeIUTHOM ucTopuu (nanee — « MTHpopmanus»).

MowmenT Hauana npenoctaBieHus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUK TEXHUYECKOM BO3MOKHOCTH BIIpaBe HaudaTh
npenoctasinenne Mupopmanmu u B 0ojiee paHHUE CPOKH MTOCIIE OTUTATHI Y CITYTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensiM MO CAEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Madopmaiiu u B TeueHue
Kakabpx 30 KalleHJapHBIX AHEW ¢ AaThl OIUIAThI/IposieHus Yciyru B pamkax Cpoka JeicTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha UM [lonas3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENSI/IPUHIUTIANA/TU3UHTONIONyYaTenss npu Oo(OpMIIEHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpeAHWT (3a€M) WM KPEAWTHYIO KapTy Ha HMs
ITonw3oBaTens;
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> O TOABJICHUHM 3allMCHU O BbIAAYC HOBOI'0 KpcaAuTa HIIU erI[I/ITHOf/'I KapTbl Ha HUMA
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoil uctopuu;

» 0 3aKpBITUH KPEIUTA MM KPEIUTHOM KapThl [lonb30Barens;
0 MOSIBJICHUH ITPOCPOUYEHHON 3aI0JDKEHHOCTH 110 KPEAUTY WIIM KPEAUTHOM KapTe;

DJEeKTpOHHBIE COOOIIECHUS HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WIIN
aOOHEHTCKUH HOMep MOOMJIBHOrO TenedoHa, ykazaHHble [losb30BaTenem Ipu perucrpanuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHCTEME, B 3aBUCHMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crnoco6 nonyuenuss Madopmanuu BeiOupaetcs Ilonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIIyTU U HE NOJJIEKUT U3MEHEHUIO B TeueHue Cpoka 1eicTBUs Y CIIyTH.

[To ucreuenun Cpoxka neicTBUs Y CIIyTd NPOU30MIeT aBTOMaTHUECKOE MIPOJICHUE TONUCKU Ha
VYenyry na ouepenubie 30 (Tpuanarts) kanenmapHbeix pgHed, eciu [lonb3oBarenem Oyaer
o0ecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIMCAaHUs JEHEXHBIX CPEACTB CO CyeTa WU
OaHKOBCKOU KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) ObLJIa COBEpIIICHA TIepBast OILIaTa
Yenyru mo moamwmcke, BiItouas ormiaty uepe3 CBII (aBrorutarex). Ilpomyienne moamucku
OCYILIECTBISICTCS. N0 CTOMMOCTH YCIYrd, ACHCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJICHUS.

[Tons3oBarens mnpepocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTVIACHO YCIOBUSIM JloroBopa Ha J1aty €e NpOIJICHUS.

ITonp3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTb chym IIpru IMPOJJICHUU MOKCET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanbHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHHUHU.

OcHoBaHUEM JJIA aBTOILIIATCXKa SBJIACTCA HaCTOHH_II/II‘/'I I[OFOBOp u cornacue llomp3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ASUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B cnyuyae HeycnemHoON NONBITKY aBTOIIATEka OCYIIECTBIIAIOTCS JOMOJTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeXX B TeueHune 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs Yciayra OKa3bIBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B teuenune Cpoka neiictBus Ycnyru B Jluunom kaGunere Ilonb3oBaTento oToOpaskaeTcs
cienyromas UHPopMaIus:

» Jara CIeIyIoLIero aBTOIIaTexa;
» crnoco0 orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B Ir000€ BpeMsl 0TKa3aThCs OT aBTOMATHYECKOTo poasieHus Y cmyru. s
storo Ilomb3oBaTenmto HeoOxomumo 3aiiT B JIMUHBIH KaOWHET W OTMEHUTH CIICAYIOIIUA
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOYCHA.

B cnyuae, ecnu Ilonbp3oBaTens OTKa3aucs OT aBTOMAaTUYECKOTO MPOMJICHUS YCIyru U Yciyra
MPOAOJIKAET JEUCTBOBATH JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOToO npoieHus, [Tlons3oBaTens
BIIPaBE BHOBbH MOAKIIOYUTH aBTOMATHUECKOE MpoaTieHne Y ciayru B JInaHOM KaOuHETe.

Ecnu Ilons3oBaTens oTkazancs OT aBTOMAaTHUYECKOTO NMPOJUIEHUST YCIIyry U Y cyra OTKIIYEHa,
[Tonp3oBarens BpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAEero JloroBopa — oepTsl.
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3.1.20. «AHTH-MOImIEHHUK ¢ MOAMUCKONH HA 1 rom» (HEZOCTYNHO AJsl NMOAKJIIOYEHHSA C
11.06.2026 1.)

[lepuon okazanust Yciyru coctaisier 1 (Omgun) roa ¢ nartel omarsl Ycenyru (manee — «Cpok
JIeHCTBUsI YCIyru») C TpoaJeHHeM Ha Kaxaeli mocnenyromuid 1 (OmmH) Tom B ciiydae
COBEPIIICHMsI aBTOIJIATE)Ka IO OIjIaTe Y CIIYT'M Ha YCIOBHUAX HACTOAIIETO MyHKTa J[oroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy 1aTol MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIATHI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToil moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Yenyra 3akmrodaercs B npenocraBineHuM [lonp3oBaTensM uHGOpMAnuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHON uctopuu (nanee — « MabopManus»).

MowmeHT Hauana npenocrasieHus MHbopmamyu - He paHee 48 (cCopoka BOCBMH) YacoOB IOCIE
omnarel Ycmyru. OnepaTtop Npu HaJIM4YUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE€ HAyaTh
npenocrasienne Mudopmannu u B 6osee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Uudopmanusa npenocrasusiercss [lonb3oBarensiM MO CASAYIOUUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
Kaxabplx 30 KalleHJapHbIX AHEW ¢ AaThl OIUIAThI/IpoieHus Yciyru B pamkax Cpoka aencTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEIbIO BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYHTEISI/ TIPUHIMIIANA/TU3UHTOTIOTydaTeNlsi NPy OQOPMIICHHH 3asBKM Ha BBIAAYY
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TpeiMeTa JTU3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIIM KPEAWTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomp30BaTens;
0 MOSABJICHUH NIPOCPOYEHHON 3aJ0JKEHHOCTH 110 KPEIUTY WIA KPEIUTHOHN KapTe;

DOneKTpOHHbIE cOOOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
aOOHEHTCKUH HOMep MOOMIBbHOTO TenedoHa, ykazaHHble [lonb3oBaTrenemM mpu perucTpaluu B
Cucreme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CIIOC00a MOTy4YeHUsI, BHIOPAHHOTO
[Tonb3oBarenem Ycayru. Cnocob momyuenus Wudopmanuu Beioupaetcs [lonbp3oBaTenem mpu
MOAKIIOYEHUHN Y CITYTH U HE TOJISKUT U3MEHEHHUI0 B TeueHue Cpoka IelcTBUs Y CIIyTH.

[To ucreuennn Cpoxka JAeicTBUS Y CIIyTH MPOU30MIET aBTOMATHYECKOE MPOJICHUE TTOMICKU Ha
VYenyry Ha ouepennoit 1 (Omgun) rox, ecnu Ilonb3oBatenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CITUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AHKOBCKOW KapThl, IO KOTOPHIM
(c ucrosb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas oriaTa Y CIyTH MO MOAMKUCKE, BKITIOYast
omnaty uepe3 CBII (aBrommarex). [IpojieHne TOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcnyru, aeicTByonien coriiacHo JJoroBopy Ha MOMEHT TTPOJIJICHHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOMOJTHUTECIIBHOI'O PacCIops>KCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOHIGﬁ CTOMMOCTH

yCHyFI/I, ﬂeﬁCTBYIOmeﬁ COTJIACHO YCJIOBUSAM I[OFOBOpa Ha JaTty €€ NpOAJICHHA.
Crpanuua 26 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

[lonb3oBarens yBEAOMJIEH W COTJIACEH, YTO CTOMMOCTh YCIYTrd MpH NPOUICHHUH MOMKET
OTIINYAThCA OT €€ CTOUMOCTH ITPU NEPBOHAYATILHOM MOKYTIKE WJIH MTPEIIIECTBYIOIIEM MTPOJIICHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimii JloroBop u cornacue Ilosb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPH COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUIN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTY
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol nONbITKH aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TedyeHue 2 (/[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIs
OTKJIIOUEHUs (TpeKpallieHnus OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHsT Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento otoOpaskaeTcs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BiipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTo MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHUs YCIyrH U Yciyra
IPO/IoJKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKOro npoaieHus, Ilonas3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero JloroBopa — opepTsl.

3.1.21. «PeMTMHI-KOHTPOJIb ¢ MOANMUCKON Ha 30 qHei»

[Tepuon oxazanus Ycnyru cocrasiser 30 (Tpuanars) kaneHjapHbIX THEH € 1aThl OIJIATHl Y CIIYyTH
(manee — «Cpok aeWcTBus YCIyru») ¢ MpojuieHHueM Ha KaxJsle nocienyromue 30 (Tpuanars)
KaJICHJApHBIX THEHl B cCllydae COBEpILEHHUs aBTOIUIAaTe)Xa IO OIulaTe YCIyrd Ha YCIOBHSX
HacToALIETo MyHKTa /loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThI.

[Tpu mokynke Ilonb3oBatenem Ycnyru yepes [TapTaepa Oneparopa n1aToit moakiItoueHus Y ciyru
aBisieTcs 1ara ee aktuBauuu [lonszoBarenem B Cucreme.

IToaxntoueHne JaHHOW Y CIyrH JOCTYIIHO TOJIBKO COBMECTHO € 3aKa30M Y CIyrd, YKa3aHHOU B
n.3.1.1. Jlorosopa.

VYcenyra 3akmtodaercs B npenocTasiennu [lonp3oBarensm nHpopmauy 00 N3MEHEHUH 3HAYEeHUs
WNunuBuayansHoro peitunra (nanee — « Mupopmarus»).

[Tonp3oBarensM mpemocTaBisieTcs WHpopMmaius 00 W3MeHEeHWH 3HaueHud WHauBUIyamTbHOTO
pelTuHra, KOTOpble NMeNN MecTo B TeueHue Cpoka aeicTBus Yciyru u cBogHas Mudopmarus 3a
kaxjple 30 KameHJapHbIX JTHEH C MOMEHTa MOJKIIOYEeHHs Yciayrd B paMkax Cpoka aercTBus
Yenyru.
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WNudopmanus Hanpasinsercs [1oiap30Barento B 3J€KTPOHHBIX COOOIIEHHUSIX HA aJpec IEKTPOHHON
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHble [lonmp3oBarenem mnpu
peructpauuu B Cucreme, Wiu IpU MNOKYNKE YCIyrd, WIM B JUYHBIX JaHHBIX B CHcTeMe.
OTnpaBieHHOE JIEKTPOHHOE coollIeHrne OyIeT colepKaTh HOBOE 3HaueHue VHIuBUAyalIbHOrO
peiftunra. O6HoBIIeHUE 3HaueHus: MuauBuayanbHoro peiltuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBarento B TeYeHHE Cpoka JaeiicTBus Yciayrn B JIMuyHOM KaOWMHETE MOCTYINEH JUis
O3HAKOMJICHHST HEOTPAHMYEHHOE KOJHMYECTBO pa3 Trpaduk oTOOpakeHHs W3MEHHMBILUXCS
3HayeHuid HWHAWBUIyanbHOTO peiThHra (mpuW HaIM4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» TmocieqHee 3HadeHWe HOMBHIYalbHOTO peWTHHra, moiydeHHoe [lonb3oBatenem B
paMKax Yciyru,

u

» 3HadeHus VHAMBUIYyalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCJICTHHUHA JICHb KaKIOTrO
KaJICH/IAPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 momydyeHus ONEKTPOHHBIX yBeaoMmieHuil BbiOupaercs [lonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka eHCTBUST Y CITyTH.

[To ucreuenuun Cpoka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONICKU Ha
VYenyry na ouepenubie 30 (Tpuamarts) kaneHmapHbeix gHed, ecnu [lonb3oBarenem Oyaet
o0OecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIHCaHUs JEHEXKHBIX CPEACTB CO cyYeTa HIIU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIb30BaHUEM KOTOPBIX) ObljIa COBEpILIEHA IIEpBast OIUIaTa
Yenyru no mnoamnucke, Bkirovas ominaty udepe3 CBII (aBromnatex). Ilpomnenue monamucku
OCYILIECTBIISICTCS. O CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
MPOJICHUS.

[Tonb3oBatens mpenocraBiasier Omeparopy mpaBO Ha IIOJNyYeHHE aBTOILIaTeXa 0Oe3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTTIaCHO YCI0BHUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tons3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTDb YCJ'IyFI/I Inpu MNpOAJICHUHU MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanuem JJIA aBTOINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIIEH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnenuuit nenb Cpoka efcTBus Y Cilyru).

B cnyuae HeycnemHoN NONBITKY aBTOIIATEka OCYIIECTBIIAIOTCS JOMOTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeX B TeueHuwe 2 (/ByX) KalleHHapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SBJISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rtewenne Cpoka neiictBus Ycayru B Jlumunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOpMaIus:

» J1ata CJICIYIOIIEro aBTOIIATeka,;
» Croco0 oriaThl 3a YCiIyry.

[Tonp30BaTens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXxoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
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aBTOIUIATEXKA. YCiyra IPOAODKUT JEHCTBOBAaThH 0 IUIAHMPYEMOM [aTbl aBTOMATUYECKOIO
NPOJAJICHUS U 3aTeM OyAEeT OTKIIIOYEHA.

B ciydae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO IPOMJICHUS YCIyTrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbp3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrd U Y ciayra OTKII0YeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpeCcTH Y CIyry Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.22. «¥Yayuymienue KpeautHo wucropum Jlaiir» (¢ 05.05.2026 r. mocTtymHoO ISt
NMOAKJIIYeHNs TOJbKO Yepe3 [lapTHepoB Oneparopa)

ITepuon oxazanus Ycmyru cocrabisier 3 (Tpu) Mecsia ¢ 1aThl MOAKIOYCHUS Y CIIyTrH (Hanee —
«Cpoxk aeiictBus Ycmyrny).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxonsr:

1. Ilpenocrasnenne [lomp3oBarento 1Mo ero TpedboBanuio B mpeneinax Cpoka pericteus Ycemyru 1
(Onmnoro) KpemutHoro otueta u 1 (OngHOM) KOHCYIBTAallMM OTHOCHUTEIHHO MOJIYYEHHOTO
[Tonb3oBarenem KpenutHoro otueta (nasee - Koncynbranus).

[Tox Koncynpranuei B pamkax HacTosLel Y ciayru HoHuMaercs rnpejpocrasienue [lonpzoBaremnto
Omneparopom cienyromei HHpopMaLul OTHOCUTENbHO KpenuTHoro otyera:

>  aHaiu3 erHHTHOﬁ HCTOPHH HAa HAIINYIUC OIINOOK U HGTO‘IHOCTeﬁ;

» TpU HAUIMYMKA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» PEKOMEHJAIMH I10 yIy4ieHno MHInBUayaIbHOTO peHTHHT A, a TAaKXKe HHAst HH()OpMAIHs,
BO3HHUKAOILAs B Ipouecce oka3zanus KoHcynbranun.

[Tocne ocymiecTBieHus: omaaTel YCIyrd Ha ocHoBaHMM 3ampoca [lomb3oBarenst Omnepatop
npenoctasnseT [lonb3oBaremo 1 (Onun) Kpeauthelii otuet, chopMupoBaHHbII Ha OCHOBaHUU
naHHbIX [lonws3oBarens. KpeauTHslld OTYET NMPEAOCTABISAECTCA HUCKIFOYUTENIBHO B AJIEKTPOHHOM
BUJIEC, MOXET COJAEp)KaThb THUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 YacTH
KPEIUTHON NCTOPHM, IIPU UX HATU4MK B basze naHHbIX, 1 MTHauBHIyanbHbIA peUTHHT. KpeauTHbIN
otuet npenocrasisercs [lonp3zoBatento B Cucreme.

[Tocne npenocraBnenus Kpenurnoro otuera u B Teuenne Cpoka neictus Y cnyru [lonas3oBaTens
BIpaBe nonyuutb y Omneparopa Koncynsrammtro no KpenutHomy otuery. g nomydeHus
Koncynpramuu Ilonb3oBaTento HEOOXOAMMO HAIMPaBUTh COOTBETCTBYIONIMK 3ampoc Ha
ANIEKTPOHHBIN azipec Omneparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHUEM B 3arpoce
abOHEHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonb3oBartens —
npeanouTuTeNnbHbIX (yaooHsix ans [lonb3oBarens) matel U BpemeHu Koncynbranuu. Jlata u
BpeMs KoHcynbTanuu MOryT OBITh JJOMTOJHUTEIBHO coritacoBanbl OneparopoM u [lonbs3oBarenem
MOCPEICTBOM DJICKTPOHHOMU MOYTHI WM TeJIe()OHHOTO 3BOHKA.

Koncynbramus npoBoaurcs B pamkax TeiaegoHHoro pasroopa Omepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM aOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
ITomp30BaTenemM IIpu perucTpanuun B CHCTeMe, HJIK ITPU ITOKYIIKE YCJ'IYFI/I, WM B JIMYHBIX JaHHBIX
B Cucreme, nmpu 31oM OmnepaTop OCYLIECTBISET ayAuO3alMch TeNe(OHHOTO pasroBopa ¢
[Tonmp3oBarenem. JlomomuutensHo Omepatop BrhpaBe mo mpockOe Ilomp3oBarenss wim Mo
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COOCTBEHHOM MHMIIMATHBE HAINPaBUTh MH(pOpMaIHIO B pamkax KoHCynbTanuu B 3JEKTPOHHOM
COOOIIIEHUH Ha aApec AMEKTPOHHOU mouThl [Tomp3oBaTesns.

Koncynbramust Mmoxet ObITh npoBezieHa B padoune 1Hu ¢ 9.00 1o 18.00 yacoB 1Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00en).

[To oxonuanuu Koncynbranuu Onepatop HampasisieT [lonb3oBaTento Ha aapec 3IEKTPOHHOU
nouTsl nH(opmanuio o pakrte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMKax OKa3aHMs JaHHOW YCIYTH NPUMEHSIOTCS
nonoxkeHuss cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonws3oBareneM Ycinyru y Hero BO3HUKaeT npaso TpeboBath y Oneparopa noixydenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Oxnnoit) Koncynbranun oTHOCUTENBHO NoayuyeHHoOro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vemyra cunTtaercs HaajexamuM o0pa3oM OKa3aHHOH
OmnepaTopoM HE3aBHCUMO OT TOrO, ObIO JH 3arpedoBano [losb30BaTeneM COOTBETCTBYIOIIEE
ucnosHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CIIYTH.

2. IlpenocraBnenue Ilonp3oBarento nHpopmanuu 06 M3MeHEHUU 3HaYeHUsT VHIUBUIYyaIbHOTO
pevitunra (nanee — « Mudopmanusy») (mpeaocTaBiasieTcst TOJIBKO MPHU 3aKa3e Y CIyTH, YKa3aHHOU B
n.3.1.1. loroBopa).

[Tonb30Barento mpenocrabisgercs HH(popmanus o0 M3MEHEHHMH 3HaueHud WHauBUayanbHOTro
pelTuHra, KoTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciyru u cBogHas Mudopmarus 3a
kaxable 30 KajleHJapHbIX JHEH ¢ MOMEHTa MOJKIIIoUeHUs Yciayru B pamkax Cpoka nedcTBus
Yenyru.

Wndpopmanusa Hanpasisercs [1obp30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC AIEKTPOHHOU
HOYThl W/MIM a0OHEHTCKUH HoMep MoOMiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpanuu B Cucreme, WM NpU NOKYNKE YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JEKTPOHHOE cooOIIeHne OyIeT coepkaTh HOBOE 3HaueHHe VHIuBUIyalbHOTO
peiitunra. OOHOBIEeHNE 3HaueHus MuauBuayanbHoro peiiTuHra npousBoautcs Onepatopom 1
(oaMH) pa3 B CyTKH.

[Tonb30Barento B TE4YEHHE cCpoKa JehcTBUS Yciayru B JIMuHOM KaOuHETe JOCTyHeH MAJis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBIIUXCS
3HaueHuN MHauBuAyanbHOro peilTuHra (MpuM HadMuuMK Takux u3MeHeHui). Ha rpaduke
0TOOpaXkaroTcs:

» TmocnenaHee 3HaYeHWe VHIWBUIyaabHOrO peWThHTra, moirydeHHoe [lomb3oBarenemM B
paMKax Yciyru,
u

» 3HaueHus VHAMBUIYalbHOTO PEUTHHTra, PacCUMTAHHBIC HAa TOCJICTHHUHA JIEHb KaKIOTO
KaJICH/IaPHOTO MecsIa B TCUCHUE CPOKa ICHCTBUS Y CITyTH.

Crnoco6 momydeHuss ODIEKTPOHHBIX yBeJOMJIeHHH BweIOuMpaercs Ilomb3oBarenem mpu
MOAKTIOYEHUN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUS Y CIyTH.

3.1.23. «¥Yayumenue kpeauTHoii ucropum IIpo» (¢ 05.05.2026 r. mocrymHo ajsi
NOAKJ/II0YeHHs ToabKO 4epe3 [lapTraepoB Onepartopa)

[Tepuon oxazanust Ycmyru cocrapisier 6 (Lllects) MecsitieB ¢ naThl MOAKIIOUECHHS Y ClyTH (Hanee
— «Cpok neicTBus Y ciyru).
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ITpu noxynke [Tonb3oBarenem Yenayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsAeTCs fara ee aktuBanuu Ilons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. IlpenocraBnenue Ilonp3oBaTento mo ero TpedoBanuio B npeaenax Cpoka aeiicteus Ycmyru 1
(Onmnoro) KpenutHoro otuera u 1 (OpHOIM) KOHCYJIBTAllMM OTHOCHUTEIBHO MOJYYEHHOTO
[Tonb3oBarenem KpenutHoro otueta (nanee - Koncynbranus).

IToxn KoHcynbpTanuein B paMKkax HaCTOSIIEH Y CIIyru IOHUMaeTcs npenocrasiieHue [lonb3oBarento
Omnepatopom cienyroieil HHGpopMauu oTHOCUTeNbHO KpeautHoro otuera:

» aHalu3 KPEAUTHOIN UCTOPUY HA HAIMYKE OIIMOOK U HETOUHOCTEH;

» TpU HaIMYMU OMIMOOK W HETOYHOCTEH B KPEAWTHOM HMCTOPHUH, PEKOMEHIAIMU MO HX
YCTPaHEHHUIO;

» PpEKOMEHJAIIMH IO yIy4ineHHo MHINBUAyaIbHOTO pEHTHHT A, a TAKXKE HHAsE HH()OpMAITHS,
BO3HHUKAIOIas B Ipouecce okasanus Koncynpranuu.

ITocne ocymecTBieHuss omiaTel YCiayru Ha ocHoBaHuM 3ampoca Ilomp3oBarenst Omnepatop
npenoctasisieT [lonp3oBaremo 1 (Onun) KpeautHeiii otuet, chopMUpOBAaHHBIN Ha OCHOBAaHHU
naHHbIX Ilonb3oBarensa. KpeauTHblii oT4eT MpefocTaBisieTcss UCKIIOYUTEIBHO B 3JIEKTPOHHOM
BUJE, MOXET COJCPKaTh TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 YacTH
KpEeIUTHON UCTOPUH, TPU UX Hanu4uuu B baze nanubix, u MHauBuayaneHbiil petunr. KpeaurHenii
oryet npenocrasisiercs [lonb3oBatento B Cucreme.

[Tocne npenoctaBnenus Kpenutnoro otuera u B Teuenue Cpoka nerictus Y cnyru [lons3oBaTens
BrpaBe nonyuutb y Omneparopa Koncynpranuio no KpemutHomy otuery. [lng nomyueHus
Koncynbramuu Ilonp3oBarento HEOOXOIMMO HANpaBUTh COOTBETCTBYIOIIME 3alpoc Ha
ANIEKTPOHHBIN anpec OmepaTopa: premium@scoring.ru, ¢ 00sA3aTeNIbHBIM YKa3aHUEM B 3aIpoce
aboHeHTCKOT0 HOMepa MoouibHOTO Tenedona [lomp3oBatens u mo xenanuto Ilonp3oBartens —
npeanouTuTeNbHbIX (yaooHbIX ans [lonb3oBarens) matel U BpemeHu Koncynbramuu. /lata u
Bpems KoHcynbranum MoryT ObITh JOTIOJIHUTENBHO corylacoBanbl Oneparopom u [lonas3oBaTenem
MOCPEACTBOM DIIEKTPOHHOM MOYTHI WK TeNe()OHHOTO 3BOHKA.

Koncynpranus npoBoautcs B pamkax TenedoHHOro pasroBopa Omnepatopa u Ilonb3oBarens,
OCYILECTBIEHHOTO C UCMOJIb30BAHNEM a0OHEHTCKOT0 HOMepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
ITomp30BaTenem Ipu perucrpanuun B CI/ICTGMG, HJIU IIPU ITOKYIIKE YCJ'IYFI/I, WJIN B JIMYHBIX JaHHBIX
B Cucreme, npu 31oM OmnepaTop OCYLIECTBISET ayAuO3aluch TeNe(OHHOTO pasroBopa ¢
[Tonp3oBarenem. JlomomuutensHo Omepatop BrpaBe mo mpockOe [lonp3oBarenss wiu 1Mo
COOCTBEHHOM MHMIMATHBE HAIPaBUTh MH(poOpMaIMio B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COO00ILIeHNH Ha aJipec eKTpoHHOU nouTkl [lonb3oBarens.

Koncynbramus Moxet ObITh NpoBezieHa B padoune 1HU ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepriBa Ha 00en).

ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec AJIEKTPOHHOU
nouTsl HH(opManuio o pakrte nposeaeHus Koncynpranuu.

K orHomenusam Oneparopa u Ilonp3oBaTens B paMkax OKa3aHMs JaHHOW YCIIYI'M NPUMEHSIOTCS
nonoxkenuss cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
UCIIOJTHEHUEM 10 TpeboBaHUIO (aOOHEHTCKUIl TOTOBOp)», B CBSI3M C YE€M C JaThl OILJIAThI
[Tonwp3oBareneM Yciyru y Hero BO3HUKAeET 1paBo TpeboBath y Oneparopa noiyuenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Oxnnoit) Koncynbpranun oTHOCUTENbHO NoidydeHHoro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vcemyra cunTaercs HaajexamuM o0pa3oM OKa3aHHOM

Crpanuna 31 u3 52


mailto:premium@scoring.ru

JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

OneparopoM HE3aBUCUMO OT TOro, ObuTo N 3arpeboBaHo [lonp3oBaTeneM COOTBETCTBYIOIIEE
ucnojHenue ot Oneparopa B TeueHre Cpok JeicTBUA Y CIIyTH.

2. llpenocrasnenue [lonp3oBarento nHpopmanuu 006 U3MEHEHUSIX B KPEIUTHON UCTOpUU (Hajee
— «Mudopmarusy).

MowmenT Hauana npenocrasienus Mudopmaryu - He paHee 48 (copoka BOCBMH) YacoB IOCIIE
noaiiodeHuss Yceiayru. Oneparop nmpu HIMYMM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HAYaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU I1OCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanus npenoctaBisercs [lonap3oBarento MO CICAYIONIUM COOBITUSM B KPEIUTHON
HCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabpix 30 KaJleHIapHbIX JTHEM ¢ MOMEHTA MOAKIIOYEHUA Yciayru B pamkax Cpoka aeicTBHs
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C M€l BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTesT nmpu O(GOpPMIICHUM 3asBKA Ha BbBIIAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTHH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMH 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUU;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOU KapThl [lomb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JDKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeit;

0 MIOJIHOM IOTalIEHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY W KPEIUTHOU KapTe;
00 yJaneHnH KpeanuTa Uil KpeAUTHOU KapThl U3 KpeauTHoH ucropun [lonp3oBatens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (TepeycTynka npas TpeOoBaHus);

0 MOTaIlIeHUH KPEINTa 3a CYET 00ECIIeUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHNHU UHUBHyadbHOTo peiTiHra CyObekTa KpeJUTHON HCTOPHH.

Nudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuibHOrO TenedoHa, ykazaHHwle [lonp3oBarenem mpu
peructpauuu B CUCTeMe WIM NPU TOKYIKE YCIyTH, WIM B JMYHBIX JaHHBIX B Cucreme, B
3aBHCUMOCTH OT criocoba nonyuenusi Mupopmanuu, 10CTYIHOTO NpU MOAKIOYEHUH Y CIyTH U
BbIOpanHoro Ilonb3oBareneM (eciM MNpH MOJIKIOYEHHWH OBUT JOCTYHEH BBIOOp cmocoba
HanpasneHusi). Cnoco6 mnomyuenuss WHdopmauuu, BbiOpanHbI Ilomp3oBaTenem mpu
MOJIKJIIOUEHUH Y CITyTU HE NMOAJIEKUT U3MEHEHUIO B TeueHre Cpoka AelcTBUs Y CIyTH.

3. IlpenoctaBnenue Ilonp3oBarento nHopmauu 00 U3MEHEHUH 3HAYeHUs MHAMBUyaIbHOTO
peittunra (nanee — « Mudopmanusy») (mperocTaBiseTcs TOIbKO MpU 3aka3e Y cIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpemocTaBisieTcss UHGopManus 00 M3MEHEHWHM 3HaueHui WHauBumIyabHOTO
pelTHHra, KOTOphle UMENH MecTo B TeueHrne Cpoka aeiictust Y cinyru u cBogHas Madopmanmst 3a
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kaxple 30 kaneHJapHbIX JHEW C MOMEHTa MOJKIIoUeHHUs Ycinyru B pamkax Cpoka aercTBust
Yenyru.

WNudopmanus Hanpasinsercs [1oiap30BaTento B 3J€KTPOHHBIX COOOIIEHHUSIX HA aJpec AIEKTPOHHON
HOYTHl W/MIM aOOHEHTCKUH HoMep MoOMiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpauuu B Cucreme, Wiu IpU MNOKYyNKE YCIyrd, WIM B JMYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE JEKTPOHHOE coollIeHrne OyIeT colepKaTh HOBOE 3HaueHue VHIuBUyalbHOrO
peiftunra. OGHoBIIeHUE 3HaueHus: MHauBuayanpHoro peiltuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBarento B TeYeHHWE Cpoka JeiicTBus Yciayrn B JIMuyHOM KaOWHETE MOCTYINEH JUis
O3HAKOMJICHHST HEOTPAHMYEHHOE KOJHMYECTBO pa3 Trpaduk oTOOpakeHHs W3MEHHMBILUXCSA
3HayeHuid MHAMBUIyanbHOTO peiThHra (mpuM HaIM4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» mocieaHee 3HaueHHe VHAMBUIyalbHOTO peWTHHra, moiaydeHHoe Ilomp3oBarenem B
paMKax Yciayru,

u

» 3HaveHUs VHAMBUIYalbHOTO PEUTHHra, PacCUMTAHHBIC HAa TOCICTHHUHA JIGHb KaKIOTrO
KaJICH/IAPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 monydyeHuss ODIEKTPOHHBIX yBelAoMJeHHH BweiOupaercs Ilomb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH M MOXKET OBITh U3MEHEH B TeueHne Cpoka eHCTBUS Y CITyTH.

3.1.24. «Yayumenue kpeautHoil ucropuu Ilpemmym» (¢ 05.05.2026 r. pocTynmHo Jist
NMOAKJIIYeHNs TOJbKO Yepe3 [TapTHepoB Oneparopa)

[Tepuon okazanus Ycmyru cocrapiseT 12 (/Benaanars) MecseB ¢ AaThl HOAKIIOYEHUS Y CIyTH
(manee — «Cpoxk neicTBus Y cimyrny).

IIpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil moAKIOUEHUS Y CIIyTH
aBisieTcs Aara ee aktuBauuu [lons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. IlpenocraBnenue [lonp3oBarento mo ero TpedboBanuto B mpeneiax Cpoka neictBus Ycemyru 1
(Omnoro) KpenutHoro otuera u 1 (OpHOIM) KOHCYJIBTAllMM OTHOCHUTEIBHO TMOJYYEHHOTO
[Tons3oBarenem KpenutHoro otueta (nanee - Koncynpranus).

IToxn KoHcynpTanuen B paMkax HaCTOSIIEH Y CIIyru MOHUMaeTcs npeaocrasiieHne [lonb3zoBarento
Omnepatopom cienyroieil HHGpopMauu oTHoCUTeNbHO KpeautHoro otuera:

» aHaJIM3 KPSIUTHOW MCTOPUU HA HATMYNE OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

> PCKOMCHAAINHU I10 YIIYUYIICHHUIO I/IH,Z[I/IBI/IIlyaJ'ILHOFO peﬁTHHTa, a TaK)KE MHas I/IH(bOpMaLII/I}I,
BO3HHKAOM[aA B IpOHECCC OKa3aHUsA KOHC}’HBTaHI/II/I.

ITocne ocymiecTBieHuss omiaaTel YCIyrd Ha ocHoBaHuM 3ampoca Ilomp3oBarens OmnepaTtop
npenocrasinser [lonp3oBarento 1 (Onun) KpeautHsrii otuet, cpopMupoBaHHBI Ha OCHOBAaHUU
nanHbIx [lonb3oBatens. KpeauTHel OTUET NMpEAOCTAaBISAETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIE€p>KaTh THUTYJbHYIO, OCHOBHYIO, MH(OPMALMOHHYIO U 3aKPBITYI0 YacTH
KpEAUTHON NCTOPUH, IPU UX HamuuK B baze nanubix, 1 UHauBuayansHblii pedTUHT. KpenTHbli
otuet npenocrasisercs [lons3zoBaremo B Cucreme.
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ITocne npenocraBnenus KpenutHoro otuera u B reueHue Cpoka nelictus Y cinyru Ilons3zoBaTens
BOpaBe nonyuuth y Omneparopa Koncyneramuio no KpeautHomy otuery. s mosryueHus
Koncynprammuu [lonp3oBarento HEOOXOAMMO HANPAaBHTh COOTBETCTBYIOIIMIA 3alpoc Ha
3MEeKTPOHHBIN angpec OmnepaTopa: premium@scoring.ru, ¢ 00s3aTeIbHbIM YKa3aHHEM B 3alpoce
aboHEHTCKOro HoMmepa MoOmibHOrO Tenedona Ilonb3oBarens u no sxenanuto [lonb3oBarens —
npeanouTuTeNbHbIX (yaoousix s [lome3oBarens) natel u Bpemenu Koncynprammu. lara u
Bpems KoHcynbraiuu MoryT ObITh JOTIOJIHUTENBHO corfiacoBanbl Oneparopom u [lonas3oBaTenem
MOCPEICTBOM DJICKTPOHHOM MOYTHI WK TeNE(POHHOTO 3BOHKA.

KoHcynpranus mpoBoautcs B pamkax TtelieoHHoro pasroBopa Omeparopa u IlonbzoBarens,
OCYILECTBIEHHOTO C UCTIOIH30BAHNEM a00OHEHTCKOT0 HOMEepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
[Tonp3oBatesem mpu peructpanuu B CHUCTEME, HIIH MIPH MTOKYIKE Y CITyTH, I B JIMYHBIX JAHHBIX
B Cucreme, npu 3ToM OrmepaTop OCYIIECTBISCT ayAHO3aMKCh TEJS(POHHOIO pasroBopa ¢
[Tonb3oBatenem. JlomonuutensHo Omeparop BrpaBe 1o mpockOe [lombp3oBarens wiM 1O
COOCTBEHHOW MHMIIMATHBE HAIPaBUTh MH(pOpMAIHIO B pamkax KoHCynbTanmuu B 3JEKTPOHHOM
COOOLICHUH Ha aJpec eKTPOHHOU mouThl [Tonb3oBaTers.

Koncynbramust MoxeTt ObITh poBezieHa B padoune n1uu ¢ 9.00 mo 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 epepbiBa Ha 00e).

[To oxonuanuu Koncynbramuum Onepatop HampasisieT [lomp3oBaTento Ha aapec AIEKTPOHHOU
nouTsl HH(opManuio o pakrte npoBeaeHus Koncynpranuu.

K otnomenusam Oneparopa u Ilonp3oBarenst B paMKax OKa3aHHUsS JaHHOW YCIYTM MPUMEHSIOTCS
nonoxxkeHus: cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCIIOJJHEHUEM 110 TpeOoBaHUIO (aOOHEHTCKUIl TOroBOp)», B CBS3M C YEM C JaThl OILIATHI
[Tonwp3oBareneM Yciayru y Hero BO3HUKAeT npaBo TpeboBath y Oneparopa noiydenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Onnoit) Koncynbrauun oTHOCUTENBbHO NoayuyeHHoro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vemyra cuuTtaercs HaajexamuM o0pa3oM OKa3aHHOM
OmneparopoM HE3aBUCUMO OT TOro, Obuio Jin 3arpeboBaHo [lonb3oBaTeneM COOTBETCTBYIOIIEE
ucnosHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CIYTH.

2. IlpenocraBnenue Ilonp3oBarento nHopmanuu 00 U3MEHEHUSX B KPEAUTHON UCTOpUU (Janee
— «IHpopmanus»).

MowmenT Hauana npenoctaBienus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop npu HaJIUYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmanmu u B 0ojiee paHHUE CPOKH MTOCTIE TIOAKIIOUSHHS Y CITyTH.

Wudopmanusa mnpenoctasnserca [lonbp3oBarento Mo CIEAYIOIMIMM COOBITUSM B KpPEIUTHON
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Muadopmaiiu u B TeueHue
KaxJbIX 30 KaneHJapHbIX JHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3anpoce KpenuTHoW HCTOpHM C I€JbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [loabs3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENS/IPUHIMTIIANA/TU3UHTONIOTyYaTenss npu Oo(OpMIIEHUH 3asBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYHO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4e HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha HUMS
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;
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» 0 3aKpBITUH KPEIUTA MM KPeTUTHOM KapThl [lonb30oBarens;

A\

0 MOSIBJICHUH MTPOCPOUYEHHON 3aJI0JKEHHOCTH 10 KPEAUTY HIIM KPEAUTHOM KapTe;

Y

0 JOCTUXKEHHUU ITPOCPOUCHHOM 3a10JKEHHOCTH 0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3aI0JDKEHHOCTH 110 KPEIUTY WM KPEITUTHOU KapTe;
00 yJaneHnu KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lob3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOoBaHus);

O TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V V V

00 M3MEHEHUHU UHAUBHUIyaIbHOTO pedTuHTra CyObeKTa KpeJUTHONH UCTOPHH.

HNndopmanusa Hanpasusiercs [lonbp30BaTesto B 31€KTPOHHBIX COOOIICHUAX HA aIpeC ANEKTPOHHOU
noYTHl WM a0OHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBarerneM mpu
peructpauuu B Cucteme WM MpU TOKYINKe YCIyTHd, WIKM B JUYHBIX JNaHHBIX B Cucreme, B
3aBHCUMOCTH OT crioco6a noiydenus MHpopmanuu, T0CTYyIHOTO MPH NOJKIIOYEHUH Y CIIyTH H
BblOpanHoro Ilomp3oBarenem (ecid TpU TOJIKIIOYEHUM OBLT JIOCTYNEH BBIOOp cmocofa
Hanpasienusi). Cnoco0 mnomydenuss HWudopmanuu, BbeiOpanHbi Ilonbp3oBarenem mpu
MOJIKJIIOUEHUH Y CITyTH HE MOAJICKHUT U3MEHEHUIO B TedeHne Cpoka aeiicTBus Y ciyru.

3. IIpenocrasnenne [lonp3oBaTento uHGopMAUU 00 M3MEHEHUH 3HAYCHHUS VHIMBUIYyaIBHOTO
peittunra (nanee — « Mudopmanusy») (mperocTaBisercs TOIbKO IpU 3aka3e Y CcIyru, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpepocTasisieTcs HHpopMalus 00 M3MEHEHUMHM 3HaueHu MHIuBUIyanbHOro
peiTuHra, KOTOphle MMeH MecTo B TedeHne Cpoka aeiictBust Y ciyru u cBogHas MHpopmanus 3a
kaxaple 30 KaJleHIapHBIX JHEM ¢ MOMEHTA NOJKIIOUEHHUs Yciayrd B pamkax Cpoka neicTBuUs
Yenyru.

WNudopmanusa Hanpasnsiercs [Tonb3oBaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA aIpEC AIMEKTPOHHOU
MOYTHl W/UMM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHbie [lomp3oBarenem mnpu
peructpauuu B Cucteme, WIM TpH MOKYyNKe YCIYrH, WM B JUYHBIX JNaHHBIX B CucTeme.
OTtmpaBiaeHHOE AJIEKTPOHHOE COOOIIeHHE OyAeT coepkaTh HOBOE 3HaueHue MHANBUIYaTbHOTO
peiituara. OGHOBIIeHUE 3HaueHus MHauBuayansHoro peiftunHra npousBoautcs Omepatopom 1
(omuH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrn B JIMuyHOM KaOuHeTe JOCTYNEH JUis
O3HAKOMJICHHSI HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus HW3MEHUBLIMXCS
3HaueHUd MHAuMBHIyanbHOTrO pelTHHra (IpM HAIMYMM Takux u3MeHeHui). Ha rpaduxe
OTOOpaXKAKOTCS:

» TmocienHee 3HadeHWe HOMBHIyanbHOTO peWTHHra, moinydeHHoe [lonmp3oBateneM B
pamkax Ycayru,
u

» 3HadeHUs VHAWBHIYambHOTO PEHUTHHTa, pPAacCUMTAHHBIE HAa TOCIECTHHUHA JEHb KaKIOTO
KAJICHJJapHOI'0 MeCs1a B TCYCHUE CPOKA IEUCTBUS Y CIIyTH.

Cnoco6 mosydeHHs: DJIEKTPOHHBIX — yBeAoMJieHWH BwiOuMpaetcss [lonp3oBarenem  mpu
MOJIKIIIOUEHUH Y CITyTH U MOXKET OBITh U3MEHEH B TeueHue Cpoka JeHCTBUS Y CIyTH.
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3.1.25. «Kapma ILnrc ¢ nognuckoii Ha 30 qHeiD»

[Tepuon okazanus ¥Ycmyru cocrapisiet 30 (TpuanaTh) KaJleHIApHBIX THEH C JaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeiicTBug YcClyru») ¢ npojajieHueM Ha kaxable nocienytomue 30 (Tpunnars)
KaJICHJAapHBIX THEHl B Cllydae COBEpILEHHUs aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSAX
HacTos1Iero nyHkra Jlorosopa.

IIpu nokynke Ilons3oBaTenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUEHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxoasr:

1. 3ampoc Ilons3oBatenem KpenutHbix OTU€TOB HEOTPAHUUYEHHOE KOJIMYECTBO pa3 B TEUEHUE JHS
B paMKax ormiadeHHol Yciayru B TeueHue Cpoka neiictBust Yciyru. Ilo ucreuenun Cpoka
JeiicTBus Y Cllyrd BO3MOXKHOCTS 3ampamnBath Kpeautasie OTuéThl B paMKax Y Cllyru CUMTaeTcs
HOTallleHHOHM (MCUepraHHoM), a ycilyra CYMTaeTCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PeajbHOIo
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutabsix OtueroB. Kpeautnbii  Otuer
IIPEIOCTABIIAECTCS MCKIIOYUTEIBHO B JJIEKTPOHHOM BHJZIE, MOJKET COJEP)KaTh THUTYJIBHYIO,
OCHOBHYIO, THPOPMALIMOHHYIO M 3aKPBHITYIO YaCTH KPEAUTHOW UCTOPHH, IPU WX Hamuunu B baze
JaHHbIX, 1 VHouBuayansHslil pedTuHr. Kpeautheiil otuer npenocrasisercsa llonszoBaTteno B
Cucreme.

2. [lpenocranenue [lonp3oBarento nHpopMau 00 N3MEHEHUSIX B KPEIUTHOM HCTOpUU (anee
— «adopmanms»).

MowmeHnTt Hauana npenocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB MOCIE
noAkItoueHuss Yciyru. Omneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAauyaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKU TOCTIE MOIKIIOYCHHS Y CITyTH.

Nudopmanus npenoctaisiercss [lonp3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHOM
HCTOPUH, KOTOPHIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalum u B TeueHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ MOMEHTa MOJAKIIoueHus: Yciayru B paMmkax Cpoka neicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonp3oBarens;

> o IPOBEJICHUU IIPOBEPKHU [Tonb30Barens B Ka4ecTBe
HOPYYHTEN s/ TIPUHIMITIANA/TU3UHTOTIONTydaTeNlss Mpu OQOPMIICHUM 3asBKM Ha BbIAAUY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asSBKM Ha HOBBIH KpEIHUT (3a€M) WIIM KPEAMTHYHO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha UMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

> 0 3aKPBITHU KpCAUTA NI KpCﬂHTHOﬁ KapThI HOJ’ILSOB&TCJ’IH;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH TI0 KPEIUTY WM KPEIUTHOM KapTe;

» 0 JOCTH)KCHUU TPOCPOUYCHHOM 3aJ0JDKEHHOCTH 110 KPSIUTY WM KPESIUTHOM KapTe CpoKa
B 90 nHeit;

» 0 IIOJIHOM ITOTallleHHH HpOCpO‘-ICHHOfI 3a10JIZKCHHOCTHU I10 KPECAUTY WA KpCHHTHOﬁ KapTe;

Crpanuna 36 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

00 yJaneHnu KpeanuTa Uil KpeAUTHON KapThl U3 KpenuTHoH uctopun [lonp3oBaTens;
0 MpojaXke KOJIJIEKTOpaM JIoroBopa (mepeycTynka rnpaB TpeOOBaHwMs);
0 MOTaLIEHUH KPEeJUTa 3a CUET 00eCTIeUeHUS;

o 6ankporctBe CyonekTa kpenutHoi ncropuu (Ilonp3zoBarens);

YV V. V V V

00 U3MEHEHUU MHIUBHUYaIbHOTO peiTiHra CyObeKkTa KpeIUTHON UCTOPHH.

HNudopmanus HanpasnsieTcst [1o1b30BaTemio B AJIEKTPOHHBIX COOOIICHUSX HA a/IPEC AIEKTPOHHOU
OYThl WM a0OHEHTCKHI HOMEp MOOWMIBHOTO TenedoHa, ykazaHHbie [lonb3oBarerneM mpu
peructpanuu B Cucteme wiu npu mokynke Yciayru uepe3 [lapraepa OnepaTtopa, Wi B TUYHBIX
naHHbIX B CHcCTeMe, B 3aBUCHUMOCTH OT criocoOa mosryueHus MHpopManuu, ITOCTYIHOTO MpH
MOJIKJIIOUEHUH Y CyTH U BeIOpanHoro [lonp3oBarenem (eciu npu MOIKIIOYCHUH ObUT JOCTYIICH
BBIOOp criocoOa HampasieHus). Crioco6 nomyuenns Mapopmanmm, BeiOpanubiii [lons3oBatenem
IIPH MTOJAKJIFOYCHUH YCITYTH HE MOJICKHUT U3MEHEHUIO B TeueHne Cpoka AecTBUS Y CITyTH.

3. IIpenocraBnenue Ilonp3oBaTento mo ero TpeboBanuto B mnpenenaax Cpoka neHcTBUS YCIyru
KOHCYJIbTAIlMil OTHOCHTENIHHO TONy4YeHHBIX [lomp3oBarenem KpemuTHbIX oTueTOB (nmanee -
Koncynprammus).

IToxn Koncynpranuen B paMKax HaCTOSIIEHW yCIyTrH IOHUMaeTcs npeaocrasiieHue [lons3zoBaremnto
Omnepatopom cienyroeil HHGpOpMauy OTHOCUTENbHO KpeUTHBIX OTYETOB:

» OKCIIepTHAs IOMOIIb B pa3dope KpenuTHoH uctopun/KpenuTHBIX OTYETOB;
» aHanu3 KPEeAUTHOH MCTOPUH HA HAIMYKE OIIMOOK U HETOYHOCTEH;

» TpU HAUIMYMKA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» TpOrHO3 u3MeHeHuss IHANBHUyaTbHOTO PEHTHHTA;

» pexkoMmeHganuu (IJIaH) MO yiydlmieHWto HHIMBHIyalbHOTO pPEHTHHTAa W KPEIUTHON
UCTOpUHU, a Takke uHas uHPopMalus, BO3HUKAIOLIAs B IPOLECCE OKa3aHUs
Koncynpranuu.

[Tocne 3anpoca [lonb3oBarenem KpemutHoro otuera (KpeautHbix otueToB) B TeueHue Cpoka
neiicreus Ycnyru lons3zoBatens Brpase noinyuuts y Oneparopa Koncynpramuto no Kpeaurnomy
otruety (KpemutHeiM orueram). g momyuenust Koncynpranuu I[lonb3oBarento HE0OX0AMMO
HalpaBUTh COOTBETCTBYIOIIUH 3apoc Ha 3JIEKTPOHHBIN aapec OnepaTopa: premium@scoring.ru,
C o00s3aTenbHBIM yKa3aHMEM B 3ampoce a0OHEHTCKOr0 HOMepa MOOMIBHOro TenedoHa
[Tonb3oBarenss u mno xenanuto Ilomp3oBaTens — nOpeanoOYTUTENbHBIX (YIOOHBIX —AJis
[Tonws3oBarenst) natel U BpemeHu Koucynbranmu. [lata u Bpemss KoHcynpTanmuu MoryT ObITh
JIOMOJIHUTEIBHO cornacoBanbl OnepaTopoM u [losb30BaTenemM nocpecTBOM 3IEKTPOHHOU MOYTHI
WK TeNe(OHHOTO 3BOHKA.

Koncynpranus npoBoautcs B pamkax TenedoHHOro pasroBopa Omepatopa u Ilonb3oBarens,
OCYILECTBIEHHOTO C UCTOJIb30BaHNEM a0OHEHTCKOT0 HOMEepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
ITomp30BaTenemM IIpu perucTpanuun B CHCTeMe, HJIK ITPU ITOKYIIKE YCJ'IYFI/I, WJIN B JIMYHBIX JaHHBIX
B Cucreme, nmpu 31oM OmnepaTop OCYLIECTBISET ayaAuO3alMch TeNe(OHHOTO pasroBopa ¢
[Tonb3oBarenem. JonomuutensHo Omneparop Bmopase mo mpockOe Ilonmp3oBarenss wnmu 1o
coOCTBEHHOM MHMIIMATHBE HampaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3J€KTPOHHOM
COOOLIeHNH Ha ajjpec 3IeKTPOHHOM mouTsl [loabp30Barens.

Koncynpramust moxket ObITh poBezieHa B padoune qau ¢ 9.00 g0 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMKax OKa3aHMs JaHHOW YCIyTU NPUMEHSIOTCS
nonoxkeHus: cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tons3oBarenemM Yciyrn y HEro BO3HHMKaeT IpaBo TpeboBaTh y Ormeparopa MONIy4eHUsS
Koncynpranuii oTHOCUTENBHO noaydeHHbIX [lonb3oBarenem KpenutHbeix otueros. [Ipum stom
ycllyra C4YMTaeTcs HaJuleskaluM oopa3oM okazaHHOH OnepaTopoM HE3aBUCHMO OT TOT'0, ObLIO JIU
3arpeboBano Ilonp30Barenem cooTBeTCTBYMOLIEE McnoaHeHue oT Onepatopa B TeueHue Cpoka
JIeUCTBUA Y CIIyTH.

ITo ucreuenun Cpoxka JeicTBUS Y CIIyTH NPOU30MIET aBTOMaTHUECKOE MIPOIEHUE MOAINCKU Ha
Yenyry nHa ouepennbie 30 (Tpuamarb) kanmeHmapHbIX aHeH, eciau [lomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTb AaBTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyYeTa WU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIb30BaHUEM KOTOPHIX) OblIa COBEpILIEHA TiepBas OIiaTa
Yenyru no noanucke, Bkiwouas oruiary udepe3 CBII (aBromnarex). Ilpoanenue mnoanucku
OCYILIECTBIISIETCA 10 CTOMMOCTH YCIyru, AeicTByrouied coriacHo JloroBopy Ha MOMEHT
IPOJUICHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha IOJYYCHHEC aBTOILIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSIM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIVIACEH, YTO CTOMMOCTb YCIYrd IPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WK MPEALIECTBYIOIEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyJET OCYLIECTBJIEH B MOCICAHUIN IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnenuuit nenp Cpoka eicTBUs Y CIIyTH).

B cnyuae HeycnenrHol NOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIPOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JTHEH ¢ MOMEHTa MEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIMHMCAHUS, HEYCIIEITHOCTh MOCIEIHEr0 U3 KOTOPBIX SBISETCS] OCHOBAaHUEM JISI
OTKJIFOUEHHUS (MPEKpaLeHNs OKa3aHUs) Y CIyTH.

[Tocne aBTOmpoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoxka peiictBus Ycnyru B Jluunom kabunerte Ilonmp3oBaTtento otoOpaxaercs
cieayrouias nHpopManus:

» Jara CIeIyIOIIero aBTOIUIaTeXka,;
» croco0 omiaThl 3a YCiIyry.

[Tonp30BarTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEXK. YCIyra NPOJOKUT JIEMCTBOBATH 10 IUIAHUPYEMOW JaThl aBTOMATHYECKOIO
MPOJUICHUS U 3aTeM OyIeT OTKIIIOUEHA.

B cnyuyae, eciin [lonp3oBarens OTKa3aics OT aBTOMAaTHYECKOIO IMPOJJIEHUS YCIyru M Yciayra
MPOAOJIKAET JEUCTBOBATh JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOToO npoaiieHus, [Tlons3oBaTens
BIIPaBE BHOBb MOJIKIIOYUTH aBTOMaTHUYECKOe NpoieHrne Y ciayru B JInuHoM KabuHeTe.

Ecnu ITonb30BaTens 0TKa3aucs OT aBTOMAaTUYECKOTO MPOJJICHUST Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BarTens BpaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmIero JloroBopa — oepTsl.
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3.1.26. «Kapma Ili1roc ¢ noanuckoii Ha 1 rog»

[Tepuon okazanmst Ycmyru coctaisieT 1 (OmguH) Ton ¢ matel omnarel Ycenyru (manee — «Cpok
JneiicTBus Yciyrw») ¢ IpOJJIEHMEM Ha KaxIbpld mnocnenyrommid 1 (OguH) rox B ciydae
COBEpIUICHHsI aBTOIUIATEXka 110 OIiaTe Y CIyrd Ha YCIIOBUSAX HACTOsIIEro myHkTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTo MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIATHI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITons3oBatenem KpenutHeix OT4€TOB HEOTPAHUYEHHOE KOJIMYECTBO pa3 B TCUCHUE JHS
B paMKax oradeHHoN Ycuyru B TeueHue Cpoka neiictBust Ycayru. [lo ucrewenun Cpoka
JeUCTBUSA Y CIIyTH BO3MOXKHOCTB 3anpamnBatb Kpeautasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
NOTAIIEHHON (MCUYEepIaHHOM), a yCllyra CUMTAeTCs] OKAa3aHHOM BHE 3aBUCUMOCTH OT PEaIbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix  OtueroB. Kpeautnbii  Otuer
IIPEAOCTABIIACTC MCKIIOYNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXKET COIEPKAaTh TUTYJIBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHUH, IPU UX Hanuuuu B baze
JNaHHbIX, 1 VHIuBuayansHeli peuTuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

2. llpenocrasnenue [lonp3oBarento nHpopManuu 00 U3MEHEHHIX B KPEAUTHON UCTOPUH (Janee
— «Mudopmarusny).

MowmeHT Hauana npenocrasieHus MHpopmaryu - He paHee 48 (CoOpoka BOCBMH) YacoB IOCIHE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIPaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanusa mnpenoctasnserca [lonbp3oBarento Mo CIEAYIOIIMM COOBITUSM B KpPEIUTHON
HCTOPUH, KOTOPBIE MMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Muadopmaiu u B TeueHue
KaxJbIXx 30 KaleHAapHbIX JHEH ¢ MOMEHTa MOAKIIOYEHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C M€ BbIJAYM HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIBCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEEHUU IIPOBEPKHU [Tonp30Barens B KauecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTOTIONyYaTenss npu O(OpMIIEHUH 3asBKM Ha BblAAuy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peIMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpEAWT (3ae€M) WM KPEAWTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomb30BaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aA0JDKCHHOCTH I10 KPpCAUTY WA KpCHHTHOﬁ KapTe;

» 0 JIOCTY)KCHHH IPOCPOUCHHON 3a0PKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 nHeii;

» 0 TIOJTHOM TTOTalICHHH TIPOCPOYCHHOM 3aI0JDKEHHOCTH 110 KPEIUTY WIIA KPSTUTHOM KapTe;

> 00 YAAJICHHUU KpCAUTa NI KpCHHTHOﬁ KapThbl U3 er,[[PITHDfI HUCTOPUHN HOHLBOB&TGHH;
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0 MpOAaXKe KOJIIEKTOpaM J0roBopa (TMepeycTynKa npaB TpeOOBaHMs);
0 IOTaIllEHUH KPEINTa 3a CYET OOECIIEUEHNUS;

o 6ankpotcTBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V

00 M3MEHEHUHU UHAUBUIyaIbHOTO pedTuHTra CyObeKTa KpeJUTHONH UCTOPHH.

Nudopmanns Hanpasisercs [1oap30BaTernio B 3JI€KTPOHHBIX COOOIICHUIX HA apec 3JEKTPOHHOM
NOYTHl WM a0OHEHTCKHH HOMEp MOOWIbHOTrO TenedoHa, ykazaHHbie llonb3oBareneM mpu
peructpanuu B Cucreme win npu mokynke Yciayru yepes [lapraepa Oneparopa, nin B IHYHBIX
naHHbiX B Cucteme, B 3aBUCUMOCTH OT criocoOa monyueHust MHpopmanuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIyru U BeIOpaHHoTro Ilonb3oBarenem (eciau npy MOAKIIOUYEHUH OBbLT IOCTYIICH
BbIOOp criocoba Hampasnenus). Criocob nomyyenus Mudopmarmn, BeiOpanuslii [Tons3oBarenem
IPY TOIKIIOYCHUHN YCIIyTH HE MOJUIEKHUT U3MEHEHHUIO B TeueHne Cpoka qeicTBHs Y CIyTH.

3. Ilpenocrasnenue Ilonp3oBatento no ero TpedoBanuio B npenenax Cpoka AeicTBus YCiIyru
KOHCYJIbTAllMi OTHOCUTENbHO Nody4deHHbIX Ilonb3oBarenem KpenuTHbIXx oTueToB (najnee -
Koncynpramnus).

[Ton KoncynpTainueil B paMkax HaCTOAIIEH yCIyru moHuMaeTcs npeaoctaienue [lonp3oBarento
Omneparopom creayromeid HHPOpMaIUU OTHOCHTEIHHO KpeauTHBIX OTYETOB:

» SKCIepPTHAs IOMOIIb B pa30ope KpeauTHON ucTopuu/KpeTuTHBIX 0TYETOB;
» aHaJIM3 KPEIUTHOW MCTOPUU HA HATMYME OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OUIMOOK M HETOYHOCTEW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

> IMPOrHO3 U3MCHCHUA I/IH,I[I/IBI/I,I[yaJ'ILHOFO peﬁTHHFa;

» pexoMmeHganmuu (TUIaH) TO YIYyYHICHWI0 VHAMBHIYadbHOTO PEUTHHra W KPEIUTHOMN
UCTOpUH, a TaKke UHasg uHbopMalus, BO3HMKAWOLIAs B IPOLECCE OKa3aHUsA
KoHncynbranumu.

[Tocne 3anpoca Ilonb3oBarenem Kpeautnoro otuera (KpeautHsix otueToB) B TeueHue Cpoka
neiicteus Ycnyru [lons3zoBaTens Bopase noiayuuts y Oneparopa Koncynpsraruto no Kpeaurnomy
oruery (KpemutHeim ortueram). [lng momyudenust Koncynbranuu Ilonb3oBarento HEOOXOIMMO
HaIpaBUThb COOTBETCTBYIOUIUH 3aMpOC Ha IEKTPOHHBIN ajipec Oneparopa: premium@scoring.ru,
Cc oO0s3aTenpHBIM YKa3aHHEM B 3ampoce abOHEHTCKOro HOoMepa MOOWJIBHOro TenedoHa
[Tonp3oBarenss u mo okenanuto [lomb3oBarens — NOPEANOYTUTENBHBIX (YyIOOHBIX  JUIs
[Tonb3oBarens) natel 1 BpemeHu Koncynbranmu. Jlata m Bpemsi KoHcynbranimm MoOryT ObITh
JIOTIOJIHUTEIBHO cormacoBanbl OnepaTopoM u [losb30BaTeneM nocpeICTBOM 3IEKTPOHHOM MOYTHI
WM T€IeQOHHOTO 3BOHKA.

Koncynbramus npoBoautcs B pamkax TeiaegoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIOJIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TeneoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIK B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurtensHo Omeparop BmpaBe mo mnpockOe Ilonb3oBarens umu 1o
coOCTBEHHOM MHMIIMATHBE HampaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIEKTPOHHOM
COOOIIeHNH Ha ajipec 3IeKTPOHHOM mouTsl Iloabp30Barens.

Koncynbramus Mmoxet ObITh NpoBezieHa B padoune 1HU ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepriBa Ha 00en).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMKkax OKa3aHMs JaHHOW YCIYI'M NPUMEHSIOTCS
nonoxkeHus: cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tons3oBarenemM Yciyrn y HEro BO3HHMKaeT IpaBo TpeboBaTh y Ormeparopa MONIy4eHUsS
KoHcynpranuii oTHOCUTENBHO NoOaydeHHbIX Ilonb3oBarenem KpenutHbix otueroB. Ilpu sTom
ycllyra C4YMTaeTcs HaJuleskaluM oopa3oM okazaHHOH OnepaTopoM HE3aBUCHMO OT TOT'0, ObLIO JIU
3arpeboBano Ilonbp30Barenem cooTBeTCTBYMOLIEE McnoaHeHue oT Onepatopa B TeueHue Cpoka
JIeUCTBUA Y CIIyTH.

ITo ucreuenun Cpoxka JeicTBUS Y CIIyTH NPOU30MIET aBTOMaTHUECKOE MIPOIEHUE MOAINCKU Ha
Ycenyry Ha ovepennoit 1 (Omgun) roxa, ecnu Ilonms3oBatenem Oynmer obecrieueHa BO3MOXKHOCTh
ABTOMATHUYECKOTO CIIMCAHMS ACHEXHBIX CPEJICTB CO CueTa MM 0AaHKOBCKOW KapThl, O KOTOPHIM
(c ucmonIbp30BaHUEM KOTOPBIX) ObLIA COBEpILICHA TepBas oIjiaTa Y CIIyTH MO MOAMKUCKE, BKIIOYas
ormtary d4epe3 CBII (aBromnarex). [lpoaneHue MOANUCKH OCYHIECTBISIETCS MO CTOUMOCTHU
VYcnyru, aeiictByronieil cornacHo /[oroBopy Ha MOMEHT IIPOJIJICHUSI.

[Tons3oBarens mnpepocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTIACHO YCIOBUSAM JloroBopa Ha J1aty €e NpOIJICHUS.

ITonp3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTb chym IIpru IMPOJJICHUU MOKCET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanbHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHHUHU.

OcHoBaHUEM JJIA aBTOILIIATCXKa SBJIACTCA HaCTOHH_II/II‘/'I I[OFOBOp u cornacue llomp3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ASUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B crnydae HeycnenHoi MOMBITKY aBTOIUIATEX A OCYIIECTBIISIOTCS JOTOTHUTEIbHBIE 3alIPOChl Ha
aBTOIUIaTeXX B TeueHune 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHs Yciayra OKa3blBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIIEM ITyHKTE
HoroBopa.

B teuenune Cpoka neiictBus Ycnyru B Jluunom kaGunere Ilonb3oBaTento oToOpaskaercs
cienyromas UHPopMaIus:

» Jara CIeIyIoLIero aBTOIIaTexa;
» crnoco0 orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B Ir000€ BpeMsl 0TKa3aThCs OT aBTOMATHYECKOTo poasieHus Y cmyru. s
storo Ilonb3oBaTento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CICAYIOIIUNA
aBTOIUIATEX. YcCIyra NpOJOJDKUT JEHCTBOBATH JO IJIAHUPYEMOW JaThl aBTOMATHYECKOIO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOYCHA.

B cnyuae, ecnu Ilonbp3oBaTens OTKa3aucs OT aBTOMAaTUYECKOTO MPOMJICHUS YCIyru U Yciyra
MPOAOJIKAET JEHCTBOBAThH JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOTO IpoiieHus, [Tons3oBaTens
BIIPaBE BHOBbH MOJKIIOYUTH aBTOMATHUECKOE MpoaTieHne Y ciayru B JInaHOM KaOuHETe.

Ecnu Ilons3oBaTens oTkazancs OT aBTOMATUYECKOTO MPOJUIEHUST YCIIyru U Y ciayra OTKIIYEHa,
[Tonp3oBarens BpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HAacTosAero JloroBopa — oepTsl.

Crpanuua 41 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

3.1.27. «MonutopuHr dezonacHoctw» (¢ 12.06.2026 r. 10cTYNNHO 111 NOAKIIOYECHHUS TOJIBKO
yepe3 [lapTHepoB Oneparopa)

Cpox neiictBus Yeiyru - 1 (onuH) rog ¢ garsl omiatel Ycenyru (ganee — «Cpok JnedcTBuUs
Yeayrny).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToil moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Ycnyra 3akmrodaercs B mpenocraBieHuM [lonp3oBaTensM uHGOpMAnuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHON uctopuu (nanee — « MabopManus»).

MowmenT Hauana npenocrasieHus Mupopmaiyu - He paHee 48 (copoka BOCBMH) YacoB IOCIHE
noaiiodeHuss Yceiayru. Oneparop npu HIMYMM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HAYaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU I1OCIIE MTOJKIIOUCHUS Y CIyTH.

Nudopmanus mpenocrabnsercs Ilonp3oBarensM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
MCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
Kaxabix 30 KaJleHJapHbIX JHEH ¢ JaThl omjaTsl Y cinyru B pamkax Cpoka aeicTBus Y Ciyru:

» 0 3ampoce naHHbIX [lonp3oBarens opranuzanusmMu GUHAHCOBOM cepsl;

» 0 BO3MOXXHBIX ITPU3HAKAX MOIICHHUYECTBa (0pOPMIICHUH 3asiBKU HA HOBBIM KPEIUT (3aeM)
WM KpEIUTHYIO KapTy Ha ums [lonb3oBaTens);

A\

0 BO3MOJKHBIX IpPH3HAKaX MOLICHHHYECTBA (O MOSABICHUM 3alUCH O BbIAaYe HOBOTO
KpeaAuTa Wik KpeJuTHOU KapThl Ha uMsl [lonb3oBarens);

0 3aKpBITUU KpEeInTa WIN KPEIUTHOM KapThl [lonb3oBarens;

0 MOSBJICHUH POCPOYEHHOM 3aJ0JKEHHOCTH 110 KPEIUTY WIH KPEIUTHOHN KapTe;

0 IIOJIHOM ITOTalIEHUH IPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 ynajeHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUuTHOM uctopuu [lonb3oBarens;

0 MpoAaXKe KOJIEKTOpaM J0roBopa (1epeycTynka npaB TpeOoBaHMi);

YV V V V VYV V

o 6ankporctse [lons3oBarens;
» 00 u3meHnenun uauBuayansHoro peiitunra [loms3oBaress.

DneKTpOHHbIE cOOOlIeHHs HampapisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUH HOMep MOOMIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
Cucteme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CIIOC00a MOTy4eHUsI, BHIOPAaHHOTO
[Tonb3oBarenem Ycayru. Cnocob momyuenus Wudopmanuu Beioupaetcs [lonbp3oBaTenem mpu
MOAKIIOYEHUHN Y CITYTH U HE MOJISKUT U3MEHEHHUI0 B TeueHne Cpoka IedcTBUs Y CIIyTH.

4. YcaoBus okazaHus Y cayr
4.1. llopsinoxk Perucrpauuu u noarsepxkaeHus aJuuHoct [loabs3oBarenss B Cucreme

4.1.1. Tlonp3oBaTento HEOOXOAMMO TPOWTH mMpoleaypy Perucrpauuu u NOATBEPKACHUS
JUYHOCTH JUIs TosTydeHust foctyna Kk Cucreme oJJHUM U3 crioco00B, YKa3aHHBIX HHKE:

4.1.2. Peructpanus Ilonp3zoBarens B CucreMe ¢ UCIOIb30BaHUEM caiiTa ['ocyciayru:

4.1.2.1. Ilonmp3oBarenb, MOpOHAS IO  KHONKE  «3aperucTpUpOBATHCSA»,  3allOIHSET
aBTOPHU3AIMOHHYIO (opMy B cooTBeTcTBYIomeM OokHe Ha Caiite ['ocycnyr (ECHA), BbImoaHUB
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BXOJl B CBOIO yueTHYI0 3anuch Ha Caiite I'ocyciayru ¥ npegocTaBuB pa3pellieHUue Ha mepenady
COOTBETCTBYIOIIMX AaHHbIX Oneparopy.

4.1.2.2. Tlonb30BaTellb yKa3bIBACT aAPEC AICKTPOHHOU MOUTHI U O3HAKAMIIUBACTCS C YCIOBUSMHU
NpeIOoCTaBlIeHUsl  ycIyr, BKIouas  ycinoBusi  Hactosamero  JloroBopa,  [lomutuky
KOH(UICHIIMATBHOCTH, TEKCT cOrjacus Ha oOpabOTKy MepCOHANbHBIX JAaHHBIX U COTJIacHUs Ha
MOJy4eHUE PEKJIaMHO-UH()OPMAIIMOHHBIX MaTepUalOB W UX MPHUHATHE IMyTeM MPOCTABICHUS
«TaJo4YKW» B  COOTBETCTBYyIOIIEeM 4Yek-Ookce (okHe). IlpocraBieHuem  «rajlioukm» B
COOTBETCTBYIOIIEM ueK-00kce (okHe) [lonb30BaTelb MOATBEPKAAET CBOE COTIACHE C YCIOBUSIMU
U HaMepeHue 3aKinounuTh JJoroBop B coorBercTBUU co cT. 438 'K PD. B momeHT coBeprieHus
akuenra Ilosb3oBaTento IPUCBAMBACTCS YHUKAIBHBIA PETUCTPALMOHHBIA HOMeEp. MoMmeHT
NPUCBOCHUS YHUKAIBHOTO PETHCTPALIMOHHOTO HOMepa [lonp30BaTens MoxeT ObITh MOATBEPKICH
OmneparopoM cpeactBamu CUCTEMBI.

4.1.2.3. Tlonb30BaTenb MNOATBEPKAACT aAPEC SIAECKTPOHHOM MOYTHI, MOCPEICTBOM MEpexoja 1o
CCBUIKE U3 AJIEKTPOHHOIO MUChMa, HanpaBjaeHHOro OnepaTopoM.

4.2. Yupoiuennas peructpanus [lonb3zoBarens B Cucteme nocpenctsom Apropusanuu Ha Caiite
T'ocycamyr:

4.2.1. ITonb3oBatens B Cucreme npoxoauT 1o kHonke «Boittu yepes ['ocycmyruy».

4.2.2. Ilonp30Barenb 3aM0IHIET aBTOPU3ALMOHHYIO (POpMY B COOTBETCTBYIOIIEM OKkHe Ha Caiite
I'ocycnyr (ECHA), BbIMONHUMB BXOA B CBOIWO YyueTHyro 3anuchk Ha Caiite [ocycnyru u
IIPEIOCTABIIAET Pa3pelIeHUE Ha NIepeady COOTBETCTBYIOIUX JaHHBIX OnepaTopy.

4.2.3. Tlonp3oBaTenb 03HAKaMJIMBAETCS C YCIOBUSAMHU MPENOCTABICHUS YCIYT, BKIIOUYas yCIOBUS
Hacrosero Jloroopa, IlosuTHKM KOHOGUAEHIMATBHOCTH, TEKCT corjlacus Ha o00paloTKy
HEPCOHAIBHBIX JAHHBIX U COJIACUS HA NOJIYYEHHUE PEKIaMHO-MH()OPMALIMOHHBIX MATEPUAIOB U
UX MPUHATUE MYTEM MPOCTABICHUS «TAJIOUKH» B COOTBETCTBYIOLIEM 4deK-Ookce (okHe). Haxas
kHONKY «Boiitu B JInuneiif kabuneT», [lonp30BaTenb NOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
U HamMepeHue 3akiouuth JloroBop B coorBercTtBumM co cr. 437, 438 'K P®. B momeHt
coBepiieHus akuenrta [lonp30Barennto MpUCBaMBACTCS YHUKAJIBbHBIA PETMCTPALlMOHHBIN HOMED.
MoOMeHT NpHCBOCHMS YHMKAJIBbHOI'O PErHMCTpallMOHHOTO Homepa Ilomb3oBaTenss MoOXeT ObITh
noxareepkieH Oneparopom cpeacrsaMu CUCTEMBI.

4.3. CamocrositensHas peructpanus [lons3oBarens B Cucreme:

4.3.1. [lonb3oBarens, Npoiis MO KHOMNKE «3aperucTpupoBaThbes», BblOMpaeT pasnen «Baectu
JTAHHBIE BPYYHYIO» U 3aIIOJHIET COOTBETCTBYIOILYIO (POPMY IOJIHOCTBIO U COOCTBEHHOPYYHO.

4.3.2. Ilonmb30BaTenb co3/1aeT Mapodib, IJIs TadbHEHIIero Bxoaa B JINUHbIi KaOMHET.

4.3.3. [lonb30Barenp yKa3bIBaeT aJpec 3JIEKTPOHHOM MOUTHI U O3HAKAMIIMBAETCS C YCIOBHUSIMU
MpEeAOCTaBICHUsT  yCIyr, BKIO4Yas  ycioBus  Hactosimero — JloroBopa,  Ilomutuxy
KOH(HICHIIMAIBHOCTH, TEKCT corjacusi Ha oOpabOTKy MEPCOHANBHBIX JAHHBIX W COTJIAcUsl Ha
MOJIydeHUE PEKIaMHO-MH(POPMAIIMOHHBIX MaTepUaJiOB W WX TPUHITHE MYTEM IMPOCTaBICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajlouku» B
COOTBETCTBYIOIIEM deK-Ookce (okHe) [Tomp3oBaTes MOATBEPKIAET CBOE COTIIACHE C YCIOBUSIMU
1 HaMepeHue 3aKkinounTh JJoroBop B coorBercTBUM cO cT. 438 'K PD. B MmomeHT coBepiieHus

aKI1ierTa Ilonp3oBaremnto IpHUCBANBACTCA YHI/IKaJ'ILHHﬁ pel‘I/ICTpaI_II/IOHHHﬁ HOMED. Mowmenr
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NPUCBOCHHUSI YHUKAIBHOTO PETHCTPALlMOHHOTO HoMepa [lonp30BarTens MoxeT ObITh MOATBEPKICH
Onepatopom cpencrBamu CUCTEMBL.

4.3.4. Tlonp3oBaresib MOATBEPKIAET aAPEC DJIEKTPOHHOM MOYTHI, MOCPEACTBOM IEepexoja IMo
CCBUIKE U3 JIEKTPOHHOTO MHCbMa, HarpaBieHHOro Oneparopom.

4.3.5. Tlocne 3aBepuICHHs] PETUCTPAIMH IOJB30BATENb JTOJKEH MOJATBEPAUTH CBOIO JIMYHOCTH
BBITIOJIHMB BXO/Jl B CBOIO yueTHYIO 3anuch Ha Caiite ['ocycnyru u mpenocTaBuB paspelieHue Ha
nepesady COOTBETCTBYIOIIMX NMaHHBIX OnepaTopy WU TPU JIMYHOM OOpallleHHd MO ajapecy
MecToHaxoxaeHus: OnepaTopa.

4.3.6. Ilocne npoxoxnaenus IlonpzoBarenem Perucrpanuu Oneparop BIpaBe HalpaBUTh €My Ha
aJipec 3JIEKTPOHHOM MOYTHI WM a0OHEHTCKHI HOMEP MOOHIBHOTO TesedoHa, IpeaoCTaBICHHBIN
[Tonme3oBarenem Omeparopy, JEKTPOHHOE coobieHue 06 ycnemHoi Peructpaiuu B Cucteme (B
Jlnunom kabunere), npuHstuu Ilonb3oBarenem ycnosuil [loroBopa-odepTbl, a Takxke
0000111eHHY0 HHpOpMaLKIo 00 yclyrax 1 cepBUcax, KOTOpble cTainu AocTynHbI [lonb30BaTento B
JInunoM kabuHeTe B pe3yibTare Peructpanuu u akuenra JJorosopa-odepTsl.

4.4. Peructpauus Ilonb3oBarenss B Cucreme MocpeAcTBaM MPOXOXKACHUS HUIACHTHPHUKAIUH C
ucnonszoBanueM CoOepbank ID, mpu ycrnoBum Hanuuusa y Iloiap3oBaTeniss COOTBETCTBYIOIIETO
cornamenus ¢ [TAO Coepbank Poccun.

4.45. Peructpauus Ilomp3oBarenss B MOOMIBHOM NPWIIOKEHUH TPOU3BOJUTCS AHAIOTHYHO
peructpanuu B Cucreme, B Nopsake, ykazaHHOM B 1. 4.1.— 4.4. HacTosero Jlorosopa.

4.6. HOJ’IBSOB&TCJ’II/I, 3apCruCTpupOBaHHBIC B CucremMe ¢ HCIIOJB30BaHUEM caliTa FOCYCJ'IyrI/I,
CUUTACTCA NOATBCPAMBIIMMU CBOKO JIMYHOCTD. I[aHHI)Ie IMOJIB30BATCIM MOT'YT BOCIIOJIb30BAaTLCA
BCEMHU yCJIyTraMU, KOTOPbIC IIPCAOCTABIIAOTCA Cucremoit (B TOM YHCJIEC HAa BO3ME3IHOMU OCHOBG).

4.7. Tlonp3oBarenu, 3aperucTpupoBanHbie B CUCTeMe, U HE MOATBEPAMUBIINE CBOIO JIMYHOCTD,
MOTYT MOJTBEPAUTH CBOIO JIMYHOCTh BBINIOJIHMB BXOJ B CBOIO Y4YeTHYIO 3amuch Ha Caiite
[Nocycmyru u mpenocTaBuB pa3pelieHne Ha nepeady COOTBETCTBYIOMIMX JaHHBIX OnepaTtopy win
IIpU TUYHOM OOpaIeHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.8. [Tonb3oBarens 00s13yeTcs cooOLIaTh P MPOXOXKASHUH poueaypsl Peructpanuu B Cucreme
CBEJIEHUS, COOTBETCTBYIOIINE AEHCTBUTEILHOCTH.

4.9. Tlonp3oBaTesb TPOXOIUT MPOIEAYpPY Perucrpamuy caMoCTOSITEIbHO U HE BIIPaBe IPUBJICKATh
JUTSL TAHHOM 1eJTH TPEThUX JIUII.

4.10. ITonpITKa IPOX0XKAEHUS NTpolieTypbl Peructpanuu 3a apyroe Gpu3nueckoe JUI0 MOKET ObITh
paclieHeHa KaK MOIIIEHHHYECTBO.

4.11. B orHomenusix mexxay Oneparopom u [lonb30Baresnem mpu B3auMoIeicTBUY 110 JloroBopy,
B TOM 4ucie, yepe3 JInunblil kaOuHeT, NCIOIb3yeTcs mpocTas 3aekTponHas noanuck (I1911), 3a
HCKIIFOUEHHMEM cllydaeB npenoctaBieHus [lonp3zoBarento mo ero 3amnpocy KpeautHoro oruera B
(dopme DIIeKTPOHHOTO JJOKYMEHTa, KOTOPbIM MOAMUCHIBACTCS YCHICHHON KBaTH(PHUIMPOBAHHON
AIIEKTPOHHOM TMOAMMCHIO PYKOBOAMTENS JTUOO MHOTO yHojJHOMOYeHHoro juna Omepatopa. B
COOTBETCTBUM C 4. 2 cT. 5 ®PenepanbHoro 3akoHa oT 06.04.2011 Ne 63-03 «O0 31eKTpOHHON
noanucu» (manee - 3akoH Ne 63-D3), mpocToOi MEKTPOHHOHN MOIMUCHIO SABIISIETCS SJIEKTPOHHAS
MOJIHUCH, KOTOPasi IOCPEACTBOM HCIIOIb30BaHMsI KOJOB, IApOJIEH U UHBIX CPEACTB OATBEPKIAET
¢dakT hopMUpOBaHUS FTEKTPOHHON MOJAIMUCH OINPEIEICHHBIM JIULIOM.

4.12. JloxymeHTBl, UH(OpMAIMs, CBEIEHUS B AJIEKTPOHHOW (opMe, B OTHOILIEHHUH KOTOPBIX
[Tonb30BaTenb MpeOCTaBUI CBOE BOJIEM3BABIEHUU B BUAE cOrjiacus (MPUCOEIUHEHMS) MpU
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perucTpanuu w/winm aBTopusanuu B JImaHom kabuHeTe, nepenanHbie yepe3 JIMuHbIi KaOWHET, a
Taxke HarpasiieHHbIe [lonp3oBaTenem mapTHepam Oneparopa yepe3 JIMUHbIN KaOUHET SBISIOTCS
DNEKTPOHHBIMH JOKYMEHTAMHU W TIPU3HAIOTCS PABHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 deaepanbHoro 3akona ot 27.07.2006 Ne 149-d3 «O6
uH(pOopMaIii, HHPOPMAITMOHHBIX TEXHOJIOTHSIX U O 3alUTe HHPOpMAIUm». B CBs3M ¢ ueM Takue
JIOKYMEHTBI, WH(MOpMAIUs, CBEICHHUS U T.I. B COOTBETCTBUHU C 4. 2 cT. 6 3akoHa No 63-D3
MPU3HAIOTCS TOJIMUCAHHBIMU COOCTBEHHOPYYHOM TMOAMHUCHI0O W IMOPOXKIAIOT aHAJIOTHYHbIC
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE IpaBa U 00sI3aHHOCTH.

Oneparop  oOecrmeunBaeT  MpeABapUTENbHOE  O3HakoMyeHue  [lomb3oBarenss ¢
COJIEpKaHUEM/TEKCTaMU DJIEKTPOHHBIX JOKYMEHTOB Mepe/] UX IMOIMUCAHUEM.

4.13. CTOpOoHBI JOTOBOPUJIIUCH O TOM, YTO BoJieu3bsiBiIeHUE [losib30Barenss U MoANMUCAHUE UM
OnekTpoHHoro gokymenrta [I3I1 coBepiaercst OHUM U3 CIAETYIONIUX CIIOCOOOB:
» TIyTeM TMpPOCTAaBICHHUS B CICHUAIBHOM WHTEPAKTUBHOM II0JIE COOTBETCTBYIOIICH
OTMETKH/«4eK-00KCa;
» myTteM Haxatus kHomnku/kinaBuim «Cormacen», «llogmucatey, «IIpucoequHsOCh) WM
WHOW aHAJIOTUYHOM IO CMBICITY;
» TIyTeM TPUKJIAJIbIBAHUS/TIPUKPEIUICHHUS] KOIHMA JIOKYMEHTOB, HAIPABJICHUS OTBETHOTO
CMC c HeoOxoauMbIM conepkanueM B orBeT Ha CMC, HampasiieHHOe OnepaTopoM Ha
HoMep MoOunbHOro Ttenedona Ilonbp3oBaTens, W/WIM COBEPILICHUS HWHBIX ACHCTBUIA,
noATBepkaomux cornacue [lomp3oBarens, B TOM 4Kclie, B COOTBETCTBUH C YCIOBUSIMH,
M3JI0KEHHBIMU B oanucbiBaeMoM 1311 DnekTpoHHOM 10KyMEHTE;
» TmyTeM BBoOJa Koja, HampapieHHOro OrmepatopoMm mnocpenctBom CMC Ha HOMEp
MobunpsHOro Tenedona Ilonp3zoBatens wau [IVII B MoOuiIbHOM MPUIIOKEHUU; IPU ITOM
B Cllydyae MIAECHTUYHOCTH KOJa, HampaBjieHHOro OnepaTopoM M Koja, MPOCTaBICHHOTO B
DNEeKTPOHHOM JOKYMEHTE, Takas 3JIEKTPOHHAs MOJNUCh CUMTAETCS NOAJIUHHON U
npocrasieHHOU [lonp3oBarenem.

5. Hopsanoxk ABropu3anumu Iloab3oBaTenei

5.1. Tlonb3oBaTens, 3aperucTpupoBaHHblil B Cucteme n/unu B MoOUIBHOM MPUIIOKEHUN, MOXKET
aBTOPHM30BATHCS TOCPEJICTBOM BBOJA JiormHa M maposs B Cucreme u/uian B MoOuiIbHOM
HPUIIOKEHUU.

5.2. Ilo (l)aKTy perucTpanuu Ilonp30oBaTens UMeEET IMpaBO YCTAaHOBUTLH IIApOJIb IJId BXOJa B
CI/ICTeMy B pasjciic Cucrembl «Mou JaHHBIC).

5.3. B kauectBe JIOTUHA, OJId ABTOpI/I3aLII/II/I B CI/ICTeMe, HCIOJIB3YCTCA aapeC HOL[TBCp)KI[CHHOﬁ
BHCKTpOHHOﬁ noutsl Ilone3oBaTes.

5.4. Ilonp3oBaTens MOXKET M3MEHHUTHL B CHCTEME IO CBOESH WHUIIMATUBE CBOM JIOTWH (anpec
BHCKTpOHHOﬁ HO‘-ITBI) " apoJib, TOATBEPANB CBOU JIeNCTBUSA oCpeACTBOM IIEPEXOa 1O CCBIIKE
N3 3JICKTPOHHOI'O ITMCbMa, HAIIPABJICHHOT'O ITons3oBaren:o.

6. ITopsinok u ycaoBus omiatel Y cjayr

6.1. Omutara Ycayr ocylecTBisieTcs B pa3Mepe, yKa3aHHOM B I1. 6.2. JloroBopa, 3a HCKIIIOUEHUEM
ciydaeB, korna Kpenutaeiii Otuer, Bxmodas UuauBuayanbubiil peiTuHr CyObekTa KpeauTHON
UCTOPUH TPEAOCTABIsETCS OeCIIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTh M1 HAUMEHOBAHHE Y CIYT:

NeNe HaumenoBaHue Yciyr Croumocrs
Ycayr (B ToM
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gucae HJIC

(22%)
1 Kpenuthsbiit Otuer 599,00 p.
2 besnumurtabsie Kpenutasie OTueTsl 4 990,00 p.
3 3ammra OT MOIIEHHUKOB 999,00 p.
4 KoHTposnbs kpeauTHO#I ucTOprmn 1 499,00 p.
5 KpenutHblii Monutopunr (rpoaaxa yepes [lapraepa) | 999,00 p.
6 KpeauTHblii MOHUTOPUHT 1 499,00 p.
7 5 Kpeautnbix Ot4yeToB 1 790,00 p.
8 3 Kpeautnsix Otuera 1 290,00 p.
9 AHTU-MONIEHHUK 999,00 p.
10 | Kpenutnas ucropus [Ipemuym 4 999,00 p.
11 | Aatu-Mouennuk [Ipemuym ¢ noanuckoii Ha 1 roj 1 799,00 p.
12 Antu-Momennuk [Ipemuym ¢ noanuckoit Ha 30 aueit | 499,00 p.
13 | KpeauTHblii MOHUTOPUHT C MOANMUCKON Ha 1 roj 2 199,00 p.
14 | KpenuTHblil MOHUTOPUHT C noAnuckoi Ha 30 nHel 599,00 p.
15 besnumutHbie Kpenutabsie OTueTsl ¢ noanuckor Ha 1 | 4 999,00 p.

roj
16 BGSJ:IJI/IMI/ITHHG Kpeautnsie Otuersl ¢ noamuckoi 30 | 1 299,00 p.
JHEH

17 | PelTuHr-xoHTpOJH ¢ moanuckoit Ha 30 gHei 299,00 p.
18 | AnTH-MomenHuk ¢ noaAnuckoil Ha 1 rox 1 399,00 p.
19 | AuTu-Momennuk ¢ moanuckoi Ha 30 gHEH 399,00 p.
20 | Yayumienue kpeaguTHOM uctopuu JlaiT 1 990,00 p.
21 | Yaoyumenue kpeautHo# ucropuu [Ipo 3 490,00 p.
22 | Yayumenue kpeautHou ucropuu [Ipemuym 5490,00 p.
23 | Kapma Ilnroc ¢ moanuckoi Ha 30 nHel 499,00 p.
24 | Kapma Ilnroc ¢ moanuckoi Ha 1 rox 4 990,00 p.
25 | MoHuTOpUHT 6€30MacHOCTH 250,00 p.
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6.3. Ycnyru npenocTaBisitoTcs pu ycioBuH ux oruiathl [lons3oBarenem Cuctembl. MoMeHTOM
OIIaThl cuuTaeTcs noiaydeHue OmnepaTopoM OT AreHTa COOOIEHHUs C MapaMeTpamu IlaTexa,
CBUJICTENLCTBYIOIIMMH O MOJOXKUTEILHOM pe3yibTare.

6.4. ITonwp3oBarens Brpase oriauuBaTh Y Cryra OnepaTopy ClIeayrIMMU CIIOCO0aMU:
UYepes Arenra:

ATeHT, yIOJHOMOYEHHBIN NPUHUMATh JICHEKHbBIE CPEICTBA B cueT omuiarsl Yciayr Oneparopa -
OO01mecTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO HEOAHKOBCKAsi KpeIWTHAsh OpraHu3anus
«fOMann», WHH 7750005725, caiitr, pa3meunieHHbli B cetu HWHTepHeTr mo ajapecy:
https://yoomoney.ru/.

6.5. YcinoBuss u crnocoObl BHECEHHUsI ICHEXKHBIX cpelacTB llomb3oBarens s OmIaTel Y CIyT
oCcpeACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHta. AreHT He BIIpaBe B3UMAaTh JOINOJHUTEIbHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIB30BAHUE CBOUX YCIYT.

6.6. OmnepaTtop BIIpaBe B OJJHOCTOPOHHEM TOPSIKE B JII000€ BpeMs U3MEHSITh CTOUMOCTh Y CIIYT.
W3MeHeHus BCTynaloT B cuily B cooTBeTcTBUM C 11. 10.1. Jlorosopa.

6.7. Ha ocHoBanuu nyskra 3 crateu 169 Hanorooro xoaekca P® OnepaTtop HE COCTaBIsET B
aapec [lonp3oBatens CucteMsl cueTa-QaKTypsl.

6.8. B mensx ucnoiHeHus: 00s13aHHOCTHU, IPeAyCMOTpeHHOM 1.2. ¢T.1.2. denepanbHOro 3aKoHa OT
22.05.2003 N 54-®3 "O npuMeHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH MPU OCYIIECTBICHUU
pacueroB B Poccuiickoit @enepanuu', Oneparop (niau AreHT 1o npuemy Iuiarexeil) popmupyer
U HaIlpaBIsieT KAaCCOBBIM YEK B AJIEKTPOHHOW (opMe Ha aapec 3JIEKTPOHHOH IMOYTHl WA
abonenTckuit Homep Ilonbp3oBaTens, ykazannslie [lonb3oBarenem npu peructpanuu B Cucreme.

7. Iopsinok u ycioBus npeaocrabjienns U xpaHeHus Kpequtnosix OtuyeToB 1 Cnucka
oropo Ioab3oBareieii B Cucreme

7.1. CTopoHBI 1OTOBOPUINCH, uTO Ilosb30BaTENeM HaNpaBIAIOTCS 3alPOCHl HA MPEAOCTaBICHHE
Kpeautnbix OtueroB u Cniucka 0r0po B 3JIEKTPOHHOM BUJE C CIOJIb30BAHUEM NTPEAOCTABISIEMON
[Tons3oBarento mpoctoi snekrpoHHod mnoxmucu bropo mnmu ECUA (manee — 3II). DI
ucrnonb3yrorcs Uil ayreHTHdukauuu Ilonb3oBatens u  npenoctasienus [lomp3zoBarento
BO3MO>KHOCTH HAIIpaBJISITh 3alpockl Ha noinydeHre Kpeautasix OT4yeTos.

7.2. C momenTa nocryna Ilonb3oBaTens M OO0 NpPEKpalleHUs TAKOro JOCTyna (BbIXOAa W3
CucTeMbl) B KaX/I0M CiIydae IPUMEHSIOTCS CIeIyONUe paBuia;

7.3. a) xmouom OIl bropo saBnsgercs noruH W mnapoib [lonb3oBarens, NpeaocTaBICHHbBIE
Onepatopom. Ilonb3oBaTens omnpenensieTcss B KauecTBe Jinia, ucnoisiyromero JII Bropo, Ha
OCHOBAHHWU CBEJICHUM, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHH 00 MMEBIIEH MeCcTO
ayTeHTU(UKauu (BBOJE JOTHHA U TIAPOJIs);

7.4. 6) xmouom OIl ECHUA sBnsercs noruH u mapoib Ilonmb3oBarens ot caiita ['ocycyr,
MIOJIyYE€HHBIE B COOTBETCTBUU C IPABUIIAMU UCIIOJIb30BAHUS IIPOCTOMN JIEKTPOHHOM MOAIUCH MIPU
oOpaleHuy 3a MOoTy4YeHHEM TOCYAapPCTBEHHBIX U MyHHUITUTIATBHBIX YCIIYT B 3JIEKTPOHHOM opme,
ycraHoBiieHHbIMU [IpaButensctBoM Poccuiickoin @enepannu. [lonp3oBaTens onpenensercs B
KadecTBe juua, ucnoisdyromero 1 ECHUA, Ha oCHOBaHMM CBEIEHUM, OTPaKEHHBIX O HEM B
Cucreme u l'ocyciyrax, a Takke CBEACHMI OO0 MMEBIIEH MeCTO ayTeHTHU(UKAIUU (JIaHHBIE,
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NOJIy4eHHbIe 0T ['0CyCIyT ¢ MOATBEPKACHNUEM YCICITHON aBTOPU3aLUH U (h1ara moATBEpKACHUS
nanubix [Tonas3oBarens);

7.5. B) nrob6oi 3ampoc Ha momydeHue KpemutHoro Otuera, ucxomsmuid ot Ilomb3oBarens,
CUMTAETCS SJCKTPOHHBIM JOKYMEHTOM, cojepxaimumM uHbopmanuio o [lons3oBaTene, OT UMeHU
KOTOpOTO OBLI cO3/aH U (WJIM) OTHpPAaBIeH TaKOW JOKYMEHT B mepuoi nocryna [lomb3oBarens k
Cucrewme;

7.6. T) momyuenue OrmepaTropoM TaKOrO 3ampoca SBISETCS HEOOXOAMMBIM M JIOCTATOYHBIM
YCIIOBUEM, IMO3BOJISIIOIIMM YCTaHOBUTb, YTO 3alpPOC MCXOMUT OT HAMpPaBUBIIETO €ro
[Tons30Barens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
omnpenensercss OneparopoM B COOTBETCTBUH C TPeOOBaHUSMH 3aKOHA.

7.8. Ilonw3oBarens 00s13aH 0OeceunBaTh KOHGUIECHITUATBLHOCTD Kiro4a JI1.

7.9. Kpeautnsie Ot4ersl, copMUpOBaHHBIE B paMKax yciyr, ykasaHueix B m. 3.1.1. — 3.1.2.,
3.14., 3.1.5, 3.1.7., 3.1.8., 3.1.12, 3.1.15 — 3.1.16, 3.1.21-3.1.27 u Cnucok O0r0po XpaHATCS B
Cucreme u npoctynubl Ilonb3oBatento [uist ckauuBaHud B Cucteme uinu B MoOuinbHOM
NPUIOKEHNU B T€YEHUE OHOI0 rojla ¢ MOMeHTa (popMupoBaHus (aiina.

7.10. ITpu ckaunBanuu KpenutHeix OTYeTOB, CPOPMUPOBAHHBIX B paMKax yCIIyr, YKa3aHHBIX B
n.3.1.1.-3.1.2,3.14.,,3.1.5.3.1.7.,3.1.8.,3.1.12, 3.1.15 - 3.1.16, 3.1.21-3.1.27 u Cnucka 6topo
Ha cBoe ycTpoHcTBO I[losib30BaTens CaMOCTOSATENILHO HECET OTBETCTBEHHOCTh 3a 0€30M1aCHOCTh
(COXpaHHOCTB) CO/IEPIKAIINXCS B HUX JAHHBIX.

7.11. Ynanenune Oneparopom chopmupoBanHbix Kpeautasix OtuetoB u Criucka 6tropo 6omee 1
rojia Ha3aJ| Mpou3BoaUTCs B epuoA ¢ 1 mo 10 unciio kaxaoro Mecsia.

7.12. Y nanennsie Kpeaurasie Otuersl u Criucku 0ropo HepocTynHbl [lomp3oBarerto.

8. IIpaBa u o0si3anHOCcTH CTOPOH

8.1. Ilpu wucnonb3oBanun Cuctemsl [lonb3oBarento 3amperiaercs BHOCUTh KakKue-THOO
M3MEHEHUs B IporpaMMHoe obecriedenre CructeMbl /Wi J100yI0 €ro 4acTh CBOMMHU CHIIAMHU UITH
C TpHUBJICYEHHEM TPEThUX JIMI, a TakKe HCIONb30BaTh Kakue-mubo  CpeacTBa
aBTOMATU3UPOBAHHOTO JocTyma Kk Cucteme, B ToM unciie K ee [lonb3oBaTenbCKON 4acTH, ecliu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2. Omepatop BIpaBe:

» Tlpou3BoauTh MOIUPUKAIHIO JTFOOOTO IporpaMMHOTo obecriedeHust CUCTEMBI.

» IlpuocraHaBmuBaTh  PabOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaronux (yHkuonupoBanue Cucrtemsl, 06€3 TOMOJIHUTETFHOTO YBEIOMIICHUS
[Tonb30Barens, mpu 0OHAPYKEHUH CYIIECTBEHHBIX HEMCIPABHOCTEH, OIMOOK U cOOEB, a
TaKKe B IEIAX NPOBEICHUS MPOOUIAKTHUYECKUX padOT M TPEHOTBPAIICHHUS CIy4yacB
HECaHKI[MOHMPOBAHHOTO JocTymna Kk Cucreme.

» BHocuTh M3MEHEHHMsS B Tpolenypy pacu€éra u oreHkn CkopuHroBOoro bamna w/mim
WNunuBrayanbHOro petunra B moboe BpeMs 6e3 yBegpomiieHus [lonb3oBaTens.

» B mo06oii MOMeHT 3aKkpbITh JocTy [lonp3oBarens k Cucreme, B ciydasx:

o Bo3HukHoBeHus y Oneparopa COMHEHHMI B HaJJIexalleM MCIoJib30BaHUU CHCTEMBbI
ITonw30BaTeseM.

o Bo3nuknoBenust y Ormepatopa HEOOXOAMMOCTH IO €r0 YCMOTPEHHUIO TPOBECTH
npouenypy [Hoarsepxnenus Jlmunoctu [lons3oBaTens.
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o Cosepuienus [lonp3oBarenem NpoTUBONIPaBHBIX AEHCTBUH.
o Hapymenus IlTonp3oBarenem ycnosuii Jloroopa.

o B nmpyrux cmyuasx, xorna nevictBus [lonp3oBaresniss MOTyT HApyIIUTh HEIOCTHOCTh
pabotel Cuctembl WM, CO3AAE€T OYEBUAHYIO YIpO3y HaHECEHHs yliepda TpeTbuM
JULAM.

[Tpu ocymectBnenun npoueaypsl [loarsepxaenus Jlnunoctu nomydyarb HHGOPMAIUIO O
[Tons3oBarene CucremMbl OT TpeThbHX JHL, eciu crnocod IloarBepxknenus Jlnunoctu
IpelycMaTpuBaeT TaKkoe MojiyueHrne nHpopMaIuu.

OxkasbiBath [1o1p30BaTENI0 JONOTHUTENBHBIE YCIYTH, YCIOBUS MOAKIIOYCHUS U OKa3aHUs
KOTOpBIX ompenenstorcs Omeparopom u pasmemiensl Ha Caiite CucTeMbl Wid B
MoOMIBHOM MTPHUIIOKEHUU.

Hcnonwp3oBarh HH(OPMALINIO, BXOASILYIO B COCTaB KpenuTHOU ucrtopuu [lonb3oBarens,
JUIsL cO3aHus Y CITyT, a TaK)Ke IEPCOHANIbHBIX IpeioxeHuit 11 [lonp3oBaTens.

B nr00oe Bpemsi BHOCHTh W3MeHEeHHs B Hactosiuii JloroBop B coorBercTBum ¢ 1. 10.1.
JoroBopa — odepThl.

Ocy1iecTBIATh UCXOsIIUE TeNle()OHHbIE 3BOHKH/BBI30BBI (B TOM UHUCIIE, MACCOBBIE U (MJIN)
aBTOMaTH4YecKue TeiedoHHbIe BbI3OBHI) [lomb3oBaTensM B 1ensXx HHOOPMUPOBAHUS
[Tonw3oBareneit 06 Ycmyrax, akiusax M IepCOHAIBHBIX MpeiokeHusx Oneparopa u ero
napTHepoB ¢ cornacusi Ilonp3oBareneil Ha MoyydeHHe TakoW MH(OPMAIUH, a TaKXkKe B
LEJISIX OCYILECTBIEHUS KOHTPOJI KauecTBa NpeaocTasisieMblx OnepaTopoM Yeiyr.

Bectu aymmosamuck TenedoHHBIX TieperoBopoB ¢ Ilonp3oBaTeneM (BXOIMIIMX U
UCXOSIINX ), XpaHUTh JaHHbIe 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSTENbHO UITH
C TIPUBJICYCHUEM TPETHUX JIUII, UCIIOIH30BATh AyJMO3alMCHA B KaUeCTBE HAJJICKAIIUX U
JIOCTATOYHBIX JOKA3aTeNbCTB MPU CYACOHBIX pa30MpaTeNbCTBAX U B HHBIX CHOPHBIX
CUTyaIusX.

Hanpasnsare Ilonb3oBarento Ha ajapec 3JIEKTPOHHOM MOYTHI WM aOOHEHTCKUI HOMep
MOOWJIHBHOTO tenedoHa, MIPEeI0CTaBICHHbBIE [Tons3oBarenem Omnepatopy,
MH(POPMAIMOHHO-YBEOMHUTEbHbIE (CEPBUCHBIE) COOOIIEHHS IT0 OKA3bIBAEMBIM B PaMKax
Hactosamero JloroBopa u 3akoHa YcayraX, HHGOpMalnui0 O (QYyHKIHOHAIBHBIX
BO3MOKHOCTSIX JINUHOrO KabuHeTa U ero cepBHucax.

Hampasnare Ilonp3oBarento Ha ajnpec AJIEKTPOHHOW MOYTHI UM a0OHEHTCKH HOMeEp
MoOmibHOrO TenedoHa, mpenocraBieHHbI Ilomb3oBarenem Omneparopy, cOOOLICHUS
pPEKJIaMHOr0 XapakTepa, C Yy4YeTOM IIOJyY€HHOr0 Ha 3TO OTIENbHOIO COIJIacHs
ITonb3oBarens.

s B3aumonerictBus ¢ [lonb3oBarenem mo BorpocaM (PyHKIMOHUpOBaHUS JIM4HOTO
KaOMHEeTa W €ro CepBHCOB, B TOM YHCJIE C IEJIbI0O KOHCYJIbTHPOBAHUS WU OKa3aHUSA
TEXHUUYECKOH MOAJEP’KKHU (TIOMOILM) B CIy4asXx BOSHUKHOBeHUS y [lonb3oBaTesns npodiaem
(cmoxHOcTEl) B mpouecce Peructpauuu/ABTOpH3allMM  W/MIM  HEBO3MOXKHOCTHU
3aBEpIICHMs]  yKa3aHHbBIX  npoueayp, Omnepatop  Hanpasiser  Ilomb3oBarento
UH(OPMAaLIMOHHBIE/CEPBUCHBIE COOOIIEHUS Ha aJpEeC IEKTPOHHOM MOYTHl WM HOMEP
tenedoHa, mnpenoctaBieHHbli I[lonmp3oBatenem Omnepatopy, JHMOO OCYIIECTBISET
ucXofsIue TeaepOHHbIE 3BOHKH/BBI3OBHI Ha HOMeEp TejeoHa, MPeI0CTaBICHHBII
[Tonb3oBarenem Oneparopy.

Omnepatop 00s13aH:

[TpeocTaBisATh KpyriaocyTOYHbIN AOCTYyN K CUcTeME.
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» OcyuiecTBisiTh UHQOPMAIIMOHHYIO TOIJEPKKY B padodnMe 4Yachl MO MOCKOBCKOMY
BPEMEHU.

8.4. Tlomp3oBarenb 00sA3aH:

» Cobmronath TpeOOBaHUS IEHCTBYIOIIETO 3aKOHOAATENIbCcTBa Poccuiickoit denepanuu u
MOJIO’KEeHUH HacTosuiero JJorosopa — odeprol.

» KoppekTHO BHOCHTh BCE JJaHHBIC, IIPETyCMOTPEHHBIE ()OPMaMHK 3alPOCOB U 3asBJICHUI B
Cucreme 1 B MOOMIIBHOM NMPUIIOKEHHUH, ITPEIOCTABIIATH JOCTOBEPHYIO HHGOPMAIHIO.

» He npeanpuHuMaTh KaKux-T1u00 ISHCTBUIL, KOTOPbIE MOTYT IIPUBECTH K TIEPeOOsIM pabOThI
Cucrembl win MoOOWIBHOTO NPWIOXKEHHUsS, B TOM 4YHCJE, €CIM 3TO MOXXET IOBJIEYb
JIOTIOJTHUTEBHYI0 Harpy3ky Ha Cucremy mim MoOUIbHOE IPUIIOKEHHE.

» OrmnaunBaTh YCIIyrd B COOTBETCTBHH C YCIOBUsIMH J[oroBopa.

8.5. Tlonb3oBaTenb BIpase:

» B mo6oe ynodHOe BpeMs BOCIIONIB30BaThCs yeimyramu Oneparopa.

» Tlonmyuars ot OmnepaTopa yBeIOMJICHHsI B BHJIE JJIEKTPOHHBIX COOOIICHHMN Ha aapec
AIIEKTPOHHOM MOYTHI WJIM HOMEP a0OHEHTCKOT0 MOOMIEHOTO Tenedona [lonp3oBarens.

» OOpamarbcss ¢ BOMPOCAMH W TPEIJIOKCHUSMHU B CIY)KOY TEXHHYECKOW IOAJEPIKKU
Cuctembl wiii MOOMIBHOTO MPUIIOKEHHS, CIOCOOOM, TpelycCMOTpeHHOM B CHucTeMe Hin
B MOOWIBHOM MPHUIIOKEHUH.

» llonp3oBarenb rapaHTHPYET, YTO HE OyAeT Mcnoib3oBaTh CHCTEMY B MPOTHBOIPABHBIX
LeJIsAX, a TAaKXKe B MHBIX LIEJIAX, HeXelu yKazaHHble B JloroBope-odepre, B Cucteme u B
MOOMIIEHOM MTPHUIIOKEHHU.

9. OTtBercTBeHHOCTH CTOPOH

9.1. Onepartop He OTBeUaeT 3a HEUCIPABHOCTH, OMMUOKU U cOOU B pabOTE MPOTrpaMMHBIX W/WIH
arrmaparHbIiX CpCACTB, O6CCHC‘II/IBaIOHH/IX (1)YHKHI/IOHI/IpOBaHI/IC CI/ICTCMLI, BO3HUKIIHUEC II0
MpUYHHAM, HE 3aBUcAIUM oT Oneparopa.

9.2. Onepatop He OTBEUaET 3a BpeMeHHOe oTcyTcTBUE y [lonb3oBaTens 10cTymna K IporpaMMHbBIM
W/WJTK arrapaTHBIM CpelicTBaM, o0ecreuuBaomumM GyHKironupoBanue Cuctemsl. Onepatop He
HECET OTBETCTBEHHOCTD 3 PE3yJbTAaT UCIOJIb30BAHUS WM MTOJIE3HOCTD UCIIONb30BaHus CUCTEMBI
¥ MoOUIBHOTO NPUIIOKEHHS, TPEJOCTaBIEHHOTO B 00beMe, onpeaeraeHHoM [lonb3oBaTenem.

9.3. OnepaTop HC OTBCYACT 3a y6BITKI/I HOJ'IB?»OB&TGJ'ISI, BO3HHUKIINEC B PE3YJIbTATC!:

> Bnecenns Ilomp3oBareneM WM TPeTBUMH JMIAMH H3MeHeHHWH B CucTeMy WM
MoOunpHOE NpPUIIOKEHUE, a TaKKe B pe3yJbTaTe HAIM4YUs «BHUPYCOB» U HWHBIX
BPEIOHOCHBIX MPOTrpaMM B 000pYyIOBaHUU U IPOTPAMMHOM 00€CIIeYeHNH, UCTI0Ib3yEMOM
[Tonb3oBarenem st nocryna k Cucreme.

> HCHpaBI/IHLHOFO 3aIlOJIHCHUSA PCKBU3UTOB HJOKYMCHTOB, HCIIOJIb3YCMBIX B CI/ICTGMC, a
TAaKXE JOKYMCHTOB, 3aIlIOJHACMBIX ITPH OILIATEC Vcnyr IIoCpEACTBOM Arenra.

» Buecenus I[lonb3oBaTeneM JICHEXKHBIX CPEJICTB Yepe3 JIMIl, KOTOPbIE B COOTBETCTBUH C
JloroBopoM He ABISIOTCS AT€HTaMHU.

» Hapymenus [Tons30BateneM ycTaHOBIEHHOTO J[OrOBOPOM MOpPSi/IKa BHECEHHSI ICHEKHBIX
CpPEJCTB.
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> HN3menenus 3Ha4YcHUSA I/IHIII/IBI/II[yaJIbHOI‘O peﬁTnHra, BO3HHUKIIEC B CBA3U C UBMCHCHUEM
Oneparopom mnporeaypsl pacuera MHIUBUAYaIbHOTO PEUTUHTAa HA OCHOBaHUU 1. 4.5.2
Hacrosuero Jlorosopa.

» CosepieHuss AreHTOM NPOTHBONPABHBIX JEUCTBUH B oTHomeHuH [loib3oBarers.
[Tonb3oBaTeab HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEJICHUM, YKa3aHHBIX UM
U UCT0JIb30BaHUU CHCTEMBI.

9.4. CTopoHBI OCBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJIHOE WM YaCTUYHOE HEUCIIOTHEHUE
cBoMX 00s3aTenbcTB MO COriamieHuIo, €CIM TaKOBOE SBUJIOCH CIIEACTBHEM OOCTOSTEIILCTB
HEMPEOJOIMMON CUJIBbI, BOSHUKIIHNX TOCJIE BCTYIUIEHUS B cuity JloroBopa, B pe3yibTare COOBITHIA
Ype3BBIYAHOrO0 XapakTepa, KOTOpPhIE HE MOTJIM OBITh NPEABHUIACHBI W IMPEIOTBPALICHBI
pa3yMHBIMU MEPaMH.

9.5. B npyrux ciydasx HEMCIOTHEHUS WM HEHAIJIE)KAIIETO UCIIOJIHEHUS! CBOMX 0053aTEIbCTB I10
Cornamiennto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu ¢ yuetom ycioBui Jorosopa.

9.6. OmnepaTop HE MPEAOCTABIIAECT HUKAKUX TAPAHTUN WIIM YCIOBUN B OTHOILIEHUU COOTBETCTBHS
YCJIYF KOHKPCTHBIM LECJIAM HOJII)SOB&TGJI?I, WA UX OIPUTOOAHOCTHU IJIsA MHBIX ueneﬁ " 3a1a4.

9.7. Ilonp30BaTenb HECET MOJHYK OTBETCTBEHHOCTH 3a HECOOJIIO/IEHNE IIPABWI U UHCTPYKLUH,
peycMOTpeHHbIX CUCTEMO.
10. H3meHenwue u pacrop:xenue lorosopa

10.1. Oneparop BmpaBe B OAHOCTOPOHHEM TOPSIKE BHOCUTH M3MEHEHHs] B JloroBop myrem
pa3meneHus u3MeHeHuid B Cucteme 1 B MOOMIIBHOM MTPHIIOKCHHUU.

10.2. 3MeHeHus BCTYNAIOT B CUILy C MOMEHTA Pa3MEILeHUs1, €CJIU MHOM MOPSII0K UX BCTYIIICHUS
B CHJIy HE YCTaHOBJIEH NpU UX pa3MerieHuu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.

10.3. B cinyuae Hecornmacusi Ilonb3oBarenst ¢ uM3MeHEHHSIMM YciaoBHM JloroBopa OH BIipaBe
pacTtopruyTh /lorosop B nopsake, npeaycMorpeHsHoM 1. 10.7 lorosopa.

10.4. loroBop MoOeT OBITH pacTOPrHyT Nno mHunMatuBe Omneparopa B JIr000€ BpeMs IyTeM
HaIpaBJIEHUs] COOTBETCTBYIOLIEro yBenomieHus [lonp3zoBarento.

10.5. B cinywae pactopxenus JloroBopa mo wununmatuBe Omeparopa [loroBop cuutaercs
pacTopruyThIM 1o ucredennu 10 (aecaTr) KaJleHJapHbIX THEH [Oociie OTIPABIEHUS YBEAOMIICHMUS,
yka3zaHHoro B nnyHkte 10.4 Jlorosopa.

10.6. JloroBop MokeT OBbITh pacTOpPrHyT no mHuIMatuBe [losnb30BaTens B j1t000e BpeMs MyTeM
HalpaBJIeHUs] COOTBETCTBYIOLIETO 3asBJICHUS B MUCbMEHHON (popme Omnepatopy.

10.7. B cnydae pacropxkenus JloroBopa no mHunumatuse Ilosnb3oBarens JloroBop cumraercs
pPacTOpPrHYTHIM 0 ucTedueHuu 10 (aecsaTH) KajJeHAapHbIX JHEH MOCie MOJy4YeHUs TUChMEHHOTO
yBenomiieHus: Oneparopom, ykazaHHoOro B myHkte 10.6.

10.8. 1oroBop MOKeT ObITh PACTOPTHYTO 110 MHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM HACTOSALINUM
JloroBopoM 1/uiv JEHCTBYIONUM 3aKOHOIaTEIHLCTBOM PO,

11. Ilopsigok 3ak04YeHHs U CPOK aeiicTBus lorosopa
11.1. JJorosop 3axmouaercs mexxay Oneparopom u ITons3oBarenem B ¢popme JJorosopa.

11.2. Aknenrt ycnoswuii JloroBopa o3HadaeT nojaHoe 1 6e3oroBopouHoe npunstie [lonb3oBarenem
Cuctemsl Bcex ycnoBuii Jloropopa 6e3 Kakux-1n00 U3bATHI W/UIN OTpaHUYEHUH 1 paBHOCUIIEH
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

3aKJIIOUYEHHUIO JIBYXCTOPOHHEr0 nucbMeHHoro JloroBopa (myHKT 3 ct. 434 'K PO).

11.3. Ilonb3oBaTenb NMpoOU3BOAUT akuent [oroBopa mocie 0O3HAKOMJICHHSI C €r0 YCJIOBHUSIMU B
Cucreme unmu B MoOwibHOM mnpuinoxeHnnn Orneparopa MyTEM COBOKYITHOTO BBIIOJHECHUS
NENCTBUI, coiep>KaHue U MOCJIE0BATEIbHOCT KOTOPBIX OMKCaHbl B MyHKTax (., 4.2. HACTOSILIErO
HoroBopa.

11.4. Cpoxk gerictBust [JoroBopa He OrpaHUYEH.

11.5. JoroBop mpekpamaer CcBOE JCHUCTBUE B CJIydae pPacTOPKEHUS IO OCHOBAHMSIM,
OTIpeIeNIEHHBIM YCIIOBUSAMU J[OTrOBOpa W/UIN HOPMAaMHU JEHCTBYIOIIETO 3aKOHOAATEThCTBA PD.

12. IIpoumne nmojioxkeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee yciioBuUs JloroBopa eMy NOHATHBI, M OH UX IPUHUMAET,
0e3yCIIOBHO, U B TIOJTHOM 00BEME.

12.2. Ycnyru, KoTopble YK€ O(QOpPMIIEHBI K MOMEHTY HW3MEHEHHS WU OT3biBa O(epThl,
UCIIONTHSIOTCS HA YCIOBUSIX 0pepThl, KOTOpas AeCTBOBaIa HA MOMEHT UX O0(OpMIICHUS.

12.3. Ecniu kakoe-nmnbo u3 ycnoBuir JloroBopa-odepThl MPU3HAHO HEIECHCTBUTEIBHBIM WU
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTh B CHJIYy B COOTBETCTBUU C JCHUCTBYIOLIUM
3akoHoAaTenbCcTBOM P®, Takoe ycioBue ynansercs u3 JJoroBopa-odepTsl U 3aMeHsIETCS HOBBIM
MOJIOKEHUEM, MaKCHMAaJbHO OTBEYAIOIIMM W3HAYaJIbHBIM HaMEpPEHHUSM, COJICPKABIIUMCS B
HacrosimeM JloroBope-odepre, mpu 3TOM oOcTalbHBIE TONOXKEHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. Oo0paboTka M 3a1IUTa NEPCOHAIBbHBIX JaHHBIX

13.1. Oneparop ocymiecTBiasieT 00pabOTKy HEpCOHalIbHBIX AaHHBIX [losnb3oBaTens B wLEIAX
okazanusi Ilonb3oBartento ycnyr, ykazanHbix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBUH C
TpeboBanusiMu deaepanbHoro 3akoHa oT 27.07.2006 r. Ne152-03 «O nepcoHaNbHBIX TaHHBIX»,
YCIOBUSMHU HACTOSAIIETo pasnena JloroBopa-odepTsl, HHOTO MPUMEHHUMOI0 3aKOHO/IATENbCTBA O
NEPCOHAIBHBIX JaHHBIX U YCIOBUAMU [10JUTHKN KOHOUACHIINATBLHOCTH.

14. TlosiHOe HAMMEHOBaHUE, A/[PeC MECTOHAXOMKAEHUS U MJIATEKHbIE PEKBU3UTHI
Omneparopa

HaumenoBanme: AxmmonepHoe o6miectBo «bropo kpemutHbix ucropuii «CxopuHr bropo»
(AO «bKU Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. MockBa, Kananuesckas yi., 1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut bank», r. MockBsa,

k/c 30101810300000000545, BUK 044525545
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