JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npenycMoTpeHHbIX 1.4.1. u 4.2. Hacrosiuero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpM3auMsi — TpOIleCC aHalW3a W COIMOCTABICHHS, BBEICHHBIX [lomb3oBaTenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
locycnyru, wim B cepuce Coepbank 1D, mo pesynbraram KOTOPOTO OMPENEsIeTCs] HATHMYUE Y
[Tonb30Barens mpaBa nody4duTh A0CTyM K Cructeme. ABTopuzanus yepes Caiit ['ocycnyru moxer
OCYIICCTBIISATHCSA TOJIBKO JIJISL TIOJIB30BATENCi C TONTBEpXKISCHHBIMH JaHHbIMH Ha Caiite
I'ocyciyru.

ATeHT — IOpPUIUYECKOE JIUIO0, OCYLIECTBISAIONIEE NEpeBO] ACHEKHbIX cpelcTB [lonb3oBaTens
Cuctems! Ha cuét OnepaTopa A omaTsl Y cinyr, mpuodpetéHHbix [Tonp3zoBarenem Ha Caiite niam
B MOOMIbHOM MPHUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIC JaHHBbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AJIEKTPOHHOW MOYTHI) U Tapoiib [lonb3oBaTenst wiam umst [lomp3oBarens (JIOTWH B BHIE ajapeca
AIIEKTPOHHON ToYTHl WK Tenedona) u napons Ilonbp3oBarens Ha Caiite I'ocycnyr, JOrMH U
napoJib B cepBuce Coepodank ID, ncronszyemole st ABropusanuu B Cucteme u3 cetu MHTEpHET
wii B MOOWIBHOM TPWIOKEHUH. AYTEeHTHU(UKALMOHHBIE JaHHbIE MPUCBAUBAIOTCA
[Tonb3oBarento B MoMeHT peructpauuu [lons3oBarens B Cucteme UM B MOMEHT PETUCTpallin
[Tonw3oBarens Ha Caiite 'ocycnyr, unu B cepuce Coepbank ID.
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Ba3a naHHBIX — crnenuaJbHbIM 00pa3oM CTPYKTypupoBaHHas Oa3a gaHHbx Ormneparopa, B
KOTOPOM XpaHATCs KpeauTHsle ucropuu [lonp3oBarenei.

BKH/ 010po KpeAUTHBIX HCTOPUIA — FOPUIUYECKOE JIUIIO0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKOHOJATEeNbCTBOM Poccuiickoit Denepanuu, ¥ 3aperUCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUIN U OKa3bIBAIOIIEEe B COOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM «O KPEAUTHBIX
uctopusix» ot 30.12.2004 roma Ne 218-D3 ycnyru mo GpopmupoBanuio, 00paboTKe U XpaHESHUIO
KPEAUTHBIX HCTOPHi, a TaKKe MO MPEJOCTaBICHUIO KPEIUTHBIX OTYETOB U COMYTCTBYIOIIMX

YCIIYT.

JNannblie Ilonb3oBaTesst — 10cTOBepHas U nosHas nHGopmauus o [loap3oBarene, yka3aHHas UM
npu peructpanuu B Cucteme u/wiM noiyuyeHHas npu aBropusanuu [loms3zoBarens uepes Caifr
['ocycnyru u/unu ykasanHas B JInuHoM kaOuHeTe 31eKTpoHHOro cepBuca «KpeautHas ucropus
OHJIAHY», 1 MHPOPMAIUS, COIEPKAIASACT B KPEAUTHBIX HCTOPHUSX.

ECHA — equnas cucrema UJieHTU(GUKALUU U ayTeHTU(PUKALINY.
3akon — @enepanbHblil 3aK0H «O KpeauTHbIX ucTopusix» Ne218-®3 ot 30.12.2004 roaa.

NuauBuaya bHBIH PedTHHI (Jajee MO TEKCTYy MOXET Takke HMeHoBaThCsi KpeauTHbIM
PEeTHHI) — YKCIIOBOE 3HAYEHUE, XapakTepusylollee KpeaurocrnocoOHocTh [lonbp3oBarens u
paccuntanHoe OrnepaTopoM Ha OCHOBE METOAMKH, TpeOOBaHHS K KOTOpPOHl yCTaHABIMBAIOTCS
bankoMm Poccun. 3HaueHust ”HAMBUIyaJIbHOTO PEUTHHIa HAXOAATCs B AnarnaszoHe ot 1 10 999 (1
— HU3KUH, 999 — 04YeHB BBICOKHIT), 16 MUHUMAIBHBIN 0a/ll 03HaYaeT MaKCUMAaJIbHBIA PUCK.

Kpenutnbiii OT4eT — 3JCKTPOHHBINH JOKYMEHT, KOTOPBIN COAEPKUT HH(OPMAIIHIO, BXOISIIYIO B
COCTaB KPEIUTHON UCTOPHUM, U KOTOPBIN OIOPO KPEIUTHBIX UCTOPUI MPEJOCTABIISAET IO 3apocy
CyOBbeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBIICHHBIX 3aKOHOM.

JInunplii KaOuMHeT 3JIEKTPOHHOro cepBuca «KpeauTHas HCTOpHUSI OHJIAMiH» Ha caiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke UMeHOBaThcs JImuHbIi kabuHeT win Cucrema)
— 9TO COBOKYIHOCTh MpPOrpaMMHBIX W  allapaTHBIX CPEICTB, OOECIEeYMBAIOIIUX
MH(OpPMaLlMOHHOE U TEXHOJIOTHYECKOE B3auMo/eiicTBre Mex iy OneparopoM u [lonb3oBarensimu
Cucremsl.

MoOuiibHOe IPHJI0KeHne — IporpaMMHoe odecniedenne Oneparopa, pa3MeIIeHHOE B UHTEPHET-
marazuHax App Store, Google Play u npyrux uHTepHEeT - Mara3uHax IoOJi HauMEHOBaHHEM
«Ckopunr bropo», ycranaBnuBaemoe [lonb3oBaTensiMu Ha CBOM IEPEHOCHBIE MOOWIIbHBIE
yCTpOHCTBa U cofepxariee HHGopmaruio o CucteMe U yCIOBUSAX €€ HCII0JIb30BaHus, Y cllyrax u
MOPSIIKE OKa3aHUs Y CIIYT.

OmnepaTop — AximonepHoe o61ectBo «bropo kpeautHbix uctopuii «Cxkopunr bropo» (AO «BKI1
Cb»)

ITapTHep — ropuaudeckoe JnLo, 3aKiarouuBiiee ¢ OnepaTopoM JOroBOp Ha OKa3zaHUE
yCIyT/areHTCKHI JOroBOp MO MPOABMKEHUIO (pacpocTpaHeHuto) yciyr Oneparopa.

IHoarBep:kaenune JIMyHoCTHM — mpoLEaypa YCTAaHOBJIICHMS COOTBETCTBUS YKa3aHHBIX IIpU
pErucTpanny epcoHaIbHBIX JaHHBIX [losp30BaTeNIO.

IMoan30BaTesb — QuU3NYECKOe JHIO, OCYIIECTBUBIIEE akIenT J(oroBopa B IENSIX MOMydYeHUS
VYeayr Oneparopa v periucTpalio ik aBTopu3anuio B JINUHOM KaOMHETe 3JIeKTPOHHOI'O cepBHUCca

((er,Z[I/ITHaSI HUCTOpUA OHJIANHY.
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Perucrpanus Iloaw3oBarens, Permcrpanms — mnporeaypa BBOAA INEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyo ¢opmy Ha Caiite, mpucBoenus Ilonb3oBaTento jgoruHa u
MOATBCPXKACHUA JaHHBIX 3HGKTpOHHOI>'I Mo4Thl, C BO3MOXHOCTBIO YCTAHOBHUTH IApPOJib IJIid
nocyenyroumen apropusanuu B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHeT mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSIX €€ UCIOIb30BaHus, Y CIIyrax, HOpsiAKe OKa3aHus Y CIIyT.

Coepoank ID — cepBuc [TAO Co6epbank Poccum mo ayreHTU(UKANMKA U aBTO3AMOTHCHHIO
nannbix 'y naptHepoB [TAO Co6epbank Poccun. IlpemoctaBnsiercss moabs3oBarenssm COepOaHk
Omnnaitn. Coepbank ID mpenoctaBnsier enunblii Bxog B cepBuckl [IAO CoOepbank Poccun u
MapTHEPOB, MO3BOJISIET BXOAUTH C JIOTHHOM U maposieM oT Coepbank OHinailH Ha CalThl U B
npuioxenns CoepbaHKa U MapTHEPOB, K KOTOPBIM oTHOCUTCS Omeparop.

CepBuc Kapma — cepBuc, mnpeiactaBistouii coboil «Tpekep (UHAHCOBOIO 310pOBbSY,
(GyHKIIMOHAT KOTOporo odecneunBaeT (popMupoBaHue 1o 3arpocy U ¢ cornacus IlonpzoBarens B
cnenuanbHOM pasfene Jlnunoro kabunera Ilokazarens Kapma u orciexuBaHue ero M3MEeHEHHH.
[Tokazarens Kapma - nanekc ¢puHaHcOBOM OnaroHaaekHocTH [loib30BaTesi, pacCUUThIBACMBIN
Ha ocHOBe MunuBuayanbHoro peitunra Ilonb3oBaTens kak cyObeKTa KpeIUTHOM HCTOpPHH, a
TaK)K€ CBEJCHUH, IOJYy4YaeMbIX W3 OTKPBITHIX OQHUIMAIBHBIX TOCYAApPCTBEHHBIX U MHBIX
MH(POPMALIMOHHBIX CUCTEM U UCTOYHHMKOB B OTHOLIEHUH [loib30Baresns, B 4aCTHOCTU: CBEJCHUN
00 apOWTpaXHBIX CyJax; CBEIEHHH 00 WCHOJHHUTENBHBIX NPOM3BOJCTBAX; CBEACHUH O
HaxXO0XJIEHUNU B PO3BICKE B pPaMKaxX MCIOJIHUTEIBHOIO IPOU3BOJCTBA, COACPIKALIUXCS B
opunmansubix ucrounukax OCCII Poccun; cBenmenuii o 3anorax; ; CBEIEHUN O MpoIeaypax
0aHKpPOTCTBA; CBE/IEHUI O HAJIO)KEHUH apecTa Ha JCHEXHbIE CPEe/ICTBA (CUeTa), COACPIKALIUXCS B
OQUIMATBHBIX HCTOYHUKAX; CBEJEHUHM O HAJIWYUM 33J0JDKEHHOCTH IO  alMMEHTHBIM
o0s3aTenbecTBaM, cojiepkaimxcs B opunuanbHeix ucrouHnkax. dynkuuonan Cepuca Kapma
nocryneH Ilonb3oBaTento mocie MpeoCTaBICHUs UM corjacus Ha o0pabOTKy MEepCOHATbHBIX
JTAHHBIX B LeNX GpopMupoBanus u npenocrasieHus [lokazarens Kapma (nanee - Cornacue). [Ipu
ot3biBe [lonb3oBarenem Cornacus goctyn k CepBucy Kapma npekpaiiaercs. C yueToMm TOro, 4to
OJIHMM U3 OCHOBHBIX [TapaMETPOB, MOJIOKEHHBIX B OCHOBY pacyera [lokaszarens Kapma, sBinsercs
NuauBuayanbHbIA peHTHHT CyObeKTa KpeIUTHOW UCTOPUM, TOCTOSIHHBIN nocTyn [lonb3oBarens
K KOTOpOMY OCYILIECTBIIsieTCsl mocpeacTBoM JInuHoro kaOuHera, paspaboTka Omnepatopom
Cepsuca Kapma u nogaepxanue ero pyHKIroHaua OCyIECTBISIETCA KaK 4YaCTh MAPKETUHIOBOM
nonutuku Orneparopa, HANpaBlI€HHOM Ha pAacCHIMPeHHME KIMEHTCKOM 0a3bl, Mojb3yroleics
IUIaTHBIMU ycimyramu Oneparopa HocpeAcTBOM perucrpanuu HoBbix Ilonb3oBateneit B JInunom
KaOMHeTe W/WIN MOBBIICHUS aKTUBHOCTHU AelcTByronux [lonp3oBareneil B LeIsIX yBETUUYEHUS
o0bema mpojax maTHeIx yciayr Oneparopa uepe3 JInunblil kabuHeT, pocta npudsLn Oneparopa,
NOJy4aeMOM OT MPOAAXKH MJIATHBIX YCIyT mocpencTBoM JIngHOro kabunera.

Cyobext kpenntHoii ucropuu (CKH) — dpusnveckoe wim 0OPUANIECKOE JTUIO0, B OTHOIIEHUU
KOTOPOTO (hOpMUPYETCsI KPEAUTHAS UCTOPHUS U KOTOPOE SIBIISIETCS 3a€MIIIMKOM I10 JIOTOBOPY 3aiiMa
(kpeauTa), MOPyYUTENEM 110 0053aTENBCTBY, B OTHOLIEHUH KOTOPOro (OpMUPYETCS KpeAUTHAs
UCTOpHS, NPHUHIUIIAJIOM, B OTHOIIEHHWH KOTOPOTO BBIJaHA HE3aBUCHMAas TapaHTHS,
oOecrieunBaromas 1000 BUA 00s3aTenbCTBA, JIM3UHIONONYYaTeIeM, JHMIIOM, B OTHOLICHUU
KOTOpPOTO BBEJEHBI NMPOLETYpPhl, MPUMEHSIEMbIE B JeJIe O HECOCTOSTENIbHOCTH (0aHKpPOTCTBE),
JOJDKHUKOM, B OTHOILIIEHUH KOTOPOT'O BEIHECEHO BCTYTHBIIIEE B CHITY M HE HCIIOJTHEHHOE B TEUEHHE
10 gHeW pemieHHWe CyAa O B3BICKAHWUHM C HETO JICHE)KHBIX CyMM B CBSI3W C HEHUCIIOJHEHHEM UM
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00513aTeNLCTB 110 BHECEHUIO IJIATHI 32 )KUJI0€ IIOMEIICHNEe, KOMMYHAIIbHBIE YCIYTH U YCITyTH CBSI3U
anb0 anMMEHTHBIX 00s3aTenbeTB. CyOBbeKTOM KPEIUTHOM MCTOPUM TakKe MPU3HAIOTCS
dusznyecKoe IO, MOJABIIEe 3asgBICHUE O MPEJOCTABICHUH 3aiiMa (KpeanuTa), MOpyIuTeIhCTBA
o 3aiimy (KpenuTy), JU3UHTY, (pU3nUecKoe JIMIO, MOAAaBIlee 3asBJICHUE O BHECEHUHU B CBOIO
KPEIUTHYI0 HMCTOPUIO CBEACHUN O 3ampere (CHATHM 3alpera) Ha 3aKJIIOUYEHHE JIOTOBOPOB
NOTPEOUTENHCKOTO 3aiimMa (KpeauTa) (Jajnee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3aMpeTa, 3asBJICHUE O 3amnpere (CHATHM 3amnpera). 3anuch KPEIUTHOM HCTOPUHM HE
dbopMupyeTcsi B OTHOIIEHUH KPEIUTHOTO 003aTeIbCTBA BOCHHOCITYKAILIEr0, 00CITyKHBAEMOTO B
paMKax HaKOMUTEIbHO-UIMOTEYHOM CHUCTEMBI KUIUIIHOTO OOECIEeUeHUs] BOCHHOCITYXAIIUX B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 20 aBrycra 2004 roga Ne 117-®3 "O HakonmuTeIHLHO-
UTIOTEYHOW CHUCTEME KUJIHIIHOTO 00CeCIIeUeHUSI BOCHHOCTY KamuX "

Cnucok 610po — nHdGopmManus o 610po KPEIUTHBIX UCTOPUN, B KOTOPBIX XPAaHUTCS KpEAUTHAs
ucropus llonp3oBarens, moirydeHHass B BHJE JIEKTPOHHOro cooOmienus u3 LleHTpanbHOTrO
KaTajJora KpEeOUTHBIX HCTOpPUN Ha OCHOBAaHMM 3arpoca CyObeKTa KpEIUTHOH MCTOpHH,
HaNpaBJIEHHOTO 4Yepe3 Bropo B 3leKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIHMOHANA JImuyHOTO
kabuHera. ObecnieueHne Takoro (yHkiuoHana JlmuHOro xaOuHeTa sBJISETCS IPaBOM, HO He
o0si3anHOCTRIO bropo. Pemenwe o momaepkaHuM WM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercss bropo mo cBoemy ycmoTpenuto. B ciaydae oGecneuenus bropo Bo3MoOKHOCTH
nonyuyeHuss Cnoucka Owopo depe3 Jluunblii kabuser, Ilonb3oBaTento mpenocTaBIseTCs
cooTBeTcTByOImas nHbopmarus Ha Caiite u/unu B Cucreme (Jluunom kabunere). Knuenrty B
COOTBETCTBUHU C 3aKOHOM JIOCTYIHBI MHBIE cIOcoObI mosyyeHus Crucka 0ropo, B TOM 4YHCIE,
OecruiaTHbIC.

CBII — cucrema OBICTPBIX TUIATEXKEH, peAcTaBisromas codoii cepsuc banka Poccun, koTopsrit
IO3BOJISIET, B TOM YHUCJI€, MTHOBEHHO OIJIAaUYMBAaTh TOBAPBI M YCIYTU B O€3HATMYHOM MOPSIIIKE.

Ynpomennas perucrpanus Iloab3oBatenss — mnpouneaypa BBOJA IEPCOHAIBHBIX JAaHHBIX
[Tonws3oBarenst B JInuHOM KaOuHETe JIEKTPOHHOro cepBuca «KpeauTHas HCTOpUS OHIAWHY,
MOJIy4YEeHHBIX B pe3yibTate ABTopusanuu [lons3oBarens Ha Caiite ['ocycnyru, ¢ npucBoeHUEM
[Tonp30BaTeNt0 YHUKAJIBHOTO HACHTU(GHUKATOPA A1 BX0/1a B JINUHBIN KaOMHET, C BO3MOYKHOCTBIO
CO3/1aHMsI JIOTWHA U MapoJisi, HOATBEPKIEHUS JaHHBIX 3JIEKTPOHHOM MOYTHI U/UIU aOOHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Yceayra — Yenyru, mouMeHOBaHHBIE B paszene 3 Hactosmero Jlorosopa, goctynueie B Cucreme
i B MOOUITEHOM MPHIIOKEHUU JJI TPHUOOPETEHUSI.

HenTpasabublii katagor kpeauTHbIx ucropuii, HKKH — undopmannonnas cucrema banka
Poccun, ocymecTBisomas XpaHeHUe TUTYJIbHBIX YacTeN KPEAUTHBIX HCTOPUH, IPEJOCTABIICHUE
uH(popManuu o OI0pO KPeIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOPUsI CyOBbEeKTa
KpPEIMTHOM MCTOPUHU, U OCYLIECTBICHHE BPEMEHHOI'O XpaHEeHHs 0a3 JaHHBIX OIOpPO KPEIUTHBIX
HCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHOIaTeIbCTBOM Poccuiickon denepannu.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs: HHPOpMAIIHs, TPEICTaBICHHAS B AJIEKTPOHHO-
nrdposoit hopme.
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2.2. B JloroBope-odepTe MOTYT OBITh HCIIOIH30BAHBI TEPMUHBI, HE OINPEICICHHBIE B pa3iene 2
Hactosamero J[loroBopa. B »TOM ciydae TonKkOoBaHHME Takoro TEPMHUHA TMPOU3BOAUTCA B
COOTBETCTBUH C TEKCTOM M 001IUM cMbIciaoM JloroBopa.

3. IIpeamer gorosopa

3.1. IIpenmerom HacTosimero JloroBopa siisieTcst okazanue OnepatopoM YCIIyT (B TOM YKCIIE HA
BO3ME3/IHOIl OCHOBE) B COOTBETCTBHUHM C yCJIOBUSAMHU Hactosuero Jlorosopa. Ilepeuens ycinyr u
MOPSJIOK UX OKa3aHus ykazanel B 1. 3.1.1. — 3.1.23:

3.1.1. Kpeautnslii OTuéT

Ha ocnoBanuu 3ampoca I[lons3zoBarenss Oneparop npenocrasisier [lonb3oBatento KpenuTHsiit
Otuér, cdopMupoBaHHBIE Ha oOcCHOBaHMM JaHHBIX [lonb3oBarens. KpemuTHblii otuer
IIPEIOCTABIISAETCS HCKIIOYUTENIBHO B 3JIEKTPOHHOM BHJAE, MOXET COAEpXKaTb THUTYJIbHYIO,
OCHOBHY10, UHOOPMAITMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPHH, PU UX Hamu4uuu B baze
JaHHbIX, 1 VHauBuayansHelii pedTuHr. KpeauTtHeli otder npenocrasisercs llomp3oBareno B
Cucreme wiu B MoOUIBHOM MPHUIIOKEHUH.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He 6osee 2 (1ByxX) OecriaTHbiX KpenuTHbix OTUETOB.
VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM TO1ly;

U (Wn)

b) 3anpocute Kpeautnpiit OTYET Ha IIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omniuu 1o yeinyre «Kpeautnsiii OTuér» ocymectsiserca B Cucreme nin
B MOOHIIbHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh IIpesiocTaBiieHbl [101b30BaTENIO 110 €0 3a1pocy, TAKXKE YUUTHIBAIOTCS KPEAUTHBIE OTUYETHI,
kotopble Ilonmp3oBarens momyuwsn y Omeparopa B KaJeHIApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndopmanusa o konuuectBe (ocraTke) O6ecrnaTHbIX KpenuTHBIX OTUETOB B KaJlEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInyHoM kaOuHeTe.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh lloap30BaTenst 0 HOCTYITHOM KOJUYECTBE
(ocratke) OecraTHBIX KpeMTHBIX OTYETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHUH JOCTYITHBIX
OecryaTHBIX KPEIUTHBIX OTYETOB B Hayajle KaJeHJapHOro rojia MOCPEJCTBOM HampaBieHUS
COOOLIeHUH Ha ajpec 3JEKTPOHHOH MoYThl WIM aOOHEHTCKUH HOMEp MOOWJIBHOrO TenedoHa,
npenocraBieHHbii [lonp3oBatenem Oneparopy.

3.1.2. besnrumurtnbie Kpeautnsie Otuers (¢ 23.03.2026 r. 10CcTYNHO AJA MOAKJIIOYEHUS
TOJabKO Yepe3 [TapTHepoB OneparTopa)

Cpoxk aeiictBust Yenyru - 1 (oguH) roJ ¢ JaThl moakIoueHus Yceiayru (nanee — «Cpok aencTBus
Yenyrny).

ITpu noxynke [lonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBauuu llons3oBatenem B Cucreme.

ITonp3oBarens Crucremsl Bipase 3anpamnBaTh Kpeagutasie OTYeTHl HEOTPaHMUYEHHOE KOJIMYECTBO
pa3 B TEUEHHUE JHs B paMKax oIutaueHHoW noanucku Ha KpenutHeie Otuersl B TeueHue Cpoka
nercreus Ycnyru. Ilo ncreuenun Cpoka aevictBust Ycemyru noanucka Ha Kpenutaele OTueTsl
3aKaH4YMBAETCS, BO3MOXHOCTh 3anpamuBaTh KpenutHeie OTU€THI B paMKax YCIyTH CUMTAeTCA
MOTAIIeHHOHN (McuepnaHHoM), a Ycioyra CUMTaeTcss OKa3aHHOM BHE 3aBUCHUMOCTH OT peajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHbeix OtueroB. Kpeautnbii  Otuer
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IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COLEPKATh TUTYJIBHYIO,
OCHOBHY!O, THPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPHUHM, IIPU UX HAIU4UM B baze
JNaHHbIX, 1 VHauBunyansHelii pedtuHr. KpeautHslid otder npenocrasisercs [lomp3oBareno B
Cucreme.

3.1.3. KpenuTHblii pedTunr!

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCJICKUBAaTh CBOM KpemuTHBIN PEHTHHT, KOTOPBIM XapaKTepU3yeT €ro KpeauTOCIOCOOHOCTD,
paccuntanHyo Oneparopom no meroauke banka Poccun. Oneparop BpaBe BHOCUTH U3MEHEHUS
B npoueaypy pacuéra Kpeaurnoro peiitunra B moboe BpeMmsi 6e3 yBenomieHus [lonp3zoBarerns.
OrniepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOXHOE yXyJuieHue KpenutHoro petunra mocie
BCTYIUIGHUSI B CUJy HU3MEHeHUHl B mpoueaypy pacuéra Kpeautnoro peitunra. Pacuér
KpeautHoro peiTiHra OCymecTBIsIeTCs TOJIbKO Ha OCHOBAaHHH MH(GOPMAITUH, BXOJISIICH B COCTaB
KpEeIUTHON UCTOpHH, XpaHsuieicsa y Oneparopa.

[IpemocraBnenue u oOHOBIeHWE KpeauTHOTO pEHTHUHTA MPOU3ZBOJUTCS IO  3ampocy
[Tonb3oBarens. [lox 3ampocoM B paMkax JaHHOM Y CIIyru HOHUMAETCS JTH000€ U3 YKAa3aHHBIX HUXKE
COOBITHUH:

» Hnaxarue [lonp3oBatenem kHomku «OOHOBHUTH peiiTuHr» B Cucreme. KHomka moctymHa
nocne ABropuzauuu Ilons3oBarens B Cucreme. Ee Haxkatne Bo3MOXKHO He yaiie |1 pasa B
CYTKH;

» 3anpoc [lonp3oBarenem Kpeautnoro Otyera B pamkax Yciyr, yka3aHHbix B mi. 3.1.1. —
3.1.2.,3.1.5.,,3.1.6,3.1.8,3.1.11 — 3.1.12, 3.1.17-3.1.23 nacrosiero /lorosopa;

» TpoBepka n3MeHeHn KpenuTHoro pelituHra B pamkax Yciyr cornacHo . 3.1.17-3.1.23
Hacrosiiiero Jlorosopa

3.1.4. «Kpeautnsblii MOHUTOPUHI» (¢ 23.03.2026 r. JOCTYNHO AJIS1 MOAKJIIOYEHUS TOJIbKO
yepe3 [lapTHepoB Oneparopa)

Cpok nevictBust Yciyrd - 1 (0auH) TOJ ¢ ATkl MOIKIIOUEHUS Y CITyTH.

ITpu nokymnke IlTonb3oBatenem Ycemayru uepes [laptaepa Oneparopa naToil MoAKIIOYEHUs Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYcenyra 3akmioyaercs B mpenoctaBieHuu [lonp3oBaTtensM uHopManud 00 H3MEHEHHSX B
KpeauTHOM uctopuu (manee — «Mudopmarusy).

MowmenT Hauana npenocraBienus Unpopmanuu - He paHee 48 (Copoka BOCBMH) YacoB IOCIIE
nojkitoueHuss Yceiayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBEe HauyaTh
npenoctasienue Mupopmanuu u B 0ojiee paHHUE CPOKH TOCIIE MOAKIIOUEHHS Y CITyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM Mo CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPHUH, KOTOPhIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
KaxabpiXx 30 KaleHIapHBIX JTHEW ¢ MOMEHTA MOAKIIOYEHUd YCIyru B paMkax Cpoka JeicTBHs
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C IEIbIO BBIJAYM HOBOTO KpeawTa (3aiima), WHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKoHOM, Ha uMs [lonp3oBarers;

' C 30.07.2026 mammeHOBaHHME NPOAYKTa «HIMBHAyaIBHBIA PEHTHHI» MeHseTcs Ha «KpemuTHBIM pedTHHY.
YcnoBus MpeocTaBiIeHus U MOJIb30BaHUS Y CITyrOi He H3MEHSIOTCSL.
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> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON TapaHTUH/TIPeAMETa JIN3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;

Y

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WA KPEIUTHON KapTe;

A\

0 JIOCTH)KCHHUH MPOCPOUCHHOM 3a0/DKCHHOCTH 110 KPEIUTY WM KPEIUTHON KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIeHUH IIPOCPOYECHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajieHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAuTHOM nuctopuu [lonb3oBarens;
0 IIPOAAXKe KOJIEKTOpaM JOroBopa (1epeycTylnka npaB TpeOoBaHMs);

O IMorameHuy KpeanuTa 3a CHET 06GCHG‘ICHI/IH;

vV V V VYV VY

o OankporcTBe CyObekTa kpeauTHoi uctopuu (Ilons3oBarens);
» 00 m3menenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

Nudopmanus Hanpasisiercs [1omp30BaTeNnto B 3JI€KTPOHHBIX COOOIICHUAX HA apec 3JIEKTPOHHOM
noYTHl WM aOOHEHTCKHI HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBareneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru yepes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCUMOCTH OT criocoOa monydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeIOpaHHOTO [lonb30oBarenem (eciau mpu MOAKIIOYEHHH OBbLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanuslii [lons3oBarenem
IpY NOJKIIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHue Cpoka JecTBus Y Ciyr.

3.1.5. «5 Kpeautnubix Ot4eToB» (¢ 23.03.2026 r. 10cTYNHO 111 NOAKJIIOYEHUS TOJIbKO Yepe3
ITapTHepoB Onepartopa)

Cpok neiictBust Yenyru - 1 (oauH) roa ¢ AaThl NOAKIOUeHUs Y cnyru (nanee — « Cpok JeicTBUs
Yeyruy).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

[Tonb30Barens Bripase 3anpocuts S (1a1h) Kpeautasix OT4ETOB B paMKax OIUIauY€HHON MOIUCKU
Ha Kpenutasle Otuersl B TeueHne Cpoka aevicteus Yciyru. Ilo ucreuennn Cpoka neicTBHUsS
VYenyru noanucka Ha KpenutHeie OTyeTsl 3aKkaHUYMBAETCs, BO3MOXKHOCTH —3allpallliBaTh
KpenutHsle OTu€Thl B paMKax YCIyrd cUMTaeTcs IMOTalleHHOH (McuepnaHHO), a VYciyra
CUMTAETCS] OKA3aHHOW BHE 3aBUCHMOCTH OT PEalIbHOI0 KOJIMYECTBA MOIy4YeHHbIX [lonp30Barenem
Kpeautnbix OtueroB. KpeautHbiii OT4eT NpenoCTaBISAETCS UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIep>KaTh THUTYJIbHYIO, OCHOBHYIO, HMH(OPMALMOHHYIO U 3aKpBITYI0 YacTU
KpEAUTHON NCTOPUH, IPU UX Ham4uuK B baze nanubIx, u MHIuBUyaneHelil pedTUHT. KpennTHbIi
otuet npenocrasisercs [lonp3zoBaremo B Cucreme.

3.1.6. «3 KpeauTnbix Otuera» (¢ 23.03.2026 r. 70CTYNHO AJs1 NOAKJIIYEHUS TOJBKO Yepe3
ITapTHepoB Oneparopa)

Cpoxk geiictBust Yenyru - 1 (oauH) roJ1 ¢ JaThl MoaKItoueHus: Ycnyru (nanee — «Cpok neidcTBust
Yenyrny).
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ITpu noxynke [Tonb3oBarenem Yenayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsAeTCs fara ee aktuBanuu Ilons3zoBatenem B Cucreme.

[Tonb3oBarens Bapase 3anpocutsb 3 (Tpu) Kpeautasix OTuéra B paMKax OIUIAYEHHON MOAMUCKU
Ha Kpenutaeie Otuersl B TeueHue Cpoka aeiictBust Yciyru. [lo ucredenun Cpoka nedcTBUA
Venyru noanucka Ha KpemutHbie OTdeTsl 3aKaHUYMBAETCS, BO3MOXKHOCTH  3allpallinBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUMTAETCsS IOTAlIEHHOW (McuepmaHHOW), a Yciyra
CUMTAETCs] OKa3aHHOW BHE 3aBUCHMOCTH OT PEabHOT0 KOJIMUecTBa noiayyeHHbix [loap3oBarenem
Kpenuthbix OtueroB. KpenuTHbiii OTueT mpenocTaBisieTCs UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIEp’KaTh THUTYJbHYIO, OCHOBHYIO, WH(OPMAIMOHHYIO U 3aKPBITYI0 YacTH
KpEeIUTHON UCTOpUH, TPU UX Hanu4yuu B baze nanubix, 1 UnauBuyanbHblii peUTuHT. KpeauTHbIi
otuet npepocrasisercs [lonp3oBarento B Cucreme.

3.1.7. «AnTn-MomeHHuk» (¢ 23.03.2026 r. 7ocTynmHO MJs NMOAKJIIOYEHHS TOJbKO 4epe3
IHapTHepoB Onepartopa)

Cpok neiictBus Yenyru - 1 (ouH) rof ¢ Aathl nojkiIo4YeHus Yciyru (nanee — «Cpok neiicTBus
Yeayruy).

ITpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil OAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

VYenyra 3axitouyaercss B rnpejnocraBieHuu [losmb3oBatensm uHdopMmanuu o0 HM3MEHEHUSX
(coOBITHSAX) B KpenuTHOH ucTopuu (nanee — « MHpopManus»).

MowmeHnt Hauana npenocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacoOB IMOCIE
noAkItoueHuss Yciayru. Oneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAuyaTh
npenocrasinenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYCHHS Y CITyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauajia npeaoctaBieHus Mapopmalum u B TeueHue
KakbIX 30 KaJeHIapHbIX THEH ¢ AaThl OTUIAThl Y CIIyTH B pamkax Cpoka AeHCTBUs Y CIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYd HOBOTO KpeauTa (3aiima), MWHOTO
00s13aTeIBCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauecTBe
NOPYYUTENS/IPUHIUTIIANA/IU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAAuy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpeAWT (3ae€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpOoHHbIE cooOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
aOOHEHTCKUH HOMep MOOWIBHOTO TenedoHa, ykazaHHble [lonbp3oBarenemM mpu pEerucTpaluu B
Cucteme, WK B TUYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CITOC00a MOTydYeHHUsI, BRIOPAaHHOTO
[Tone3oBarenem Ycayru. Cnoco6 momyuenus Wudopmanuu Beibupaercst [lonb3oBarenem mpu
MOJKJIFOYEHUHN Y CIIYTH U HE TTOJICKUT U3MEHEHHIO B TeueHne Cpoka 1eCcTBUS Y CIyTH.
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3.1.8. «Kpeautnast ucropus llpemuym» (¢ 11.06.2026 r. 10cTYnnHO AJ151 HOAKJII0OYEHUS TOJIbKO
yepe3 [lapTaepoB OnepaTopa)

Cpok npenbsBIEHHs 3alIpoca Ha MOJYyYeHHE UCIIOIIHEHUS B paMKax Yciyru - 3 (Tpu) Mmecsua ¢
JaThl NoJKItoueHus Ycinyru (nanee — «Cpok AeMcTBUS Y CIIyTH»).

IIpu nokynke Ilons3oBatenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUECHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

Ycnyra 3akintodaercs B npenocrasieHnu [lonp3oBatento mo ero tpebosanuto B npenenax Cpoka
nevcteust Yeinyru 1 (Oanoro) Kpeautnoro otuera u 1 (OgHOM) KOHCYJBTallUM OTHOCUTEIBHO
nonydyeHHoro [lons3oBarenem Kpenuthnoro otuera (nanee - Koncynprammus).

IToxn KoHcynbpTanuein B paMKax HaCTOSILIEH Y CIIyrd IOHUMaeTcs npefocrasienue [lonbp3zoBarento
Omnepatopom cienyroieit nHpopmaruu oTHocuTenbHO KpeautHoro otyera:

» aHaJ M3 KPeJUTHOW MCTOPUU HAa HAIMYKME OIIMOOK M HETOUYHOCTEH;

» TpU HAUIMYHHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHIAIUH TI0 HX
YCTPAHECHHUIO;

» PpeKOMEHJAaMK 1o yiy4meHuro KpeauTHoro peiTuHra, a Takke WHas HWHGOpMAIHS,
BO3HHUKAOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiecTBieHus: omiuaTel YCiayrd Ha ocHoBaHuM 3ampoca [lonmb3oBarenst Omnepatop
npenoctasiseT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbI Ha OCHOBAaHUU
naHHbIX [lonbp3oBarens. KpeauTHeld OTYET NMPENOCTABIAECTCS MCKIOYUTENBHO B JJIEKTPOHHOM
BUJIC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYI, HMH()OPMAIlMOHHYIO M 3aKpBITYI0 4YacTH
KpEIUTHON HCTOPHUH, IPU UX HaIW4MK B baze nanHbIxX, u MHaAuBHAyansHbll peUTHHT. KpenuTHbin
otueT npenocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpeautnoro otuera u B reuenue Cpoka aerictsus Y cinyru [lonas3oBaTens
BIpaBe nonyuutb y Omneparopa Koncynsramuto mo KpenmtHomy ortdery. g nomydeHus
Koncynpramuu I[lonp3oBaTento HE0OXOAMMO HANMpaBUTh COOTBETCTBYIOIIMMA 3ampoc Ha
ANIEKTPOHHBIN azipec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboOHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonap3oBarens —
npeanouTuTenbHbIX (yaooHsix ans Ilonb3oBarens) garbl U BpemeHu Koncyneranuu. Jlata u
BpeMs KoHcynpTanuu MOryT ObITh JJOMTOJHUTEIBHO coriacoBanbl OneparopoM u Ilons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WIIN TENE(POHHOTO 3BOHKA.

Koncynbranus npoBoautcs B pamkax TeiedoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpauuu B Cucreme, WM MpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3amKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mo npockOe Ilonb3oBarens uiam 1o
coOCTBEHHOM MHMIIMATHBE HanpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3J€KTPOHHOM
COOOIIeHNH Ha ajjpec 3IeKTPOHHOM mouTs! [loabp30Barens.

Koncynpramus Mmoxet ObITh poBezieHa B padoune qau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).
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ITo oxonuanun Koncynsranumu Oneparop HampasiseT Ilonp3oBarento Ha agpec JIEKTPOHHOU
nouThl MH(OpMaIuio o pakte nposeaeHus Koncynpranuu.

K orHomenussm Onepatopa u [lonb3oBarens B pamkax okazaHus yciyru «KpeautHas ucropust
[Ipemuym» npumensitorcst nosnoxxkenusi cratbu 429.4. I'paxknmanckoro Kogekca Poccuiickoit
Oeneparnyn — «JloroBop ¢ UCIOIHEHUEM 110 TpeOOBaHHIO (AO0OHEHTCKUI JOTOBOP)», B CBSI3U C UeM
¢ natel omnathl [lomp3oBatenem Yciyru y Hero BO3HUKaeT mpaBo TpeboBaTh y OmepaTtopa
nonyyenust 1 (Onpnoro) Kpeaurtnoro otuera u 1 (Onuoit) KoHcynbTaluu OTHOCHTEIBHO
nosyyeHHoro Ilonbe3oBateniem KpenutHoro otuera. [lpu atom Yceiyra cunraercs Hajuiexamum
o0Opa3oM okazaHHOW OmnepaTopoM HE3aBHCHMO OT TOro, ObuIO N 3arpeboBano Ilonp3oBarenem
COOTBETCTBYIOLIEE HCcOJHEHHE 0T OnepaTtopa B TeueHrue Cpok AeicTBUsA Y Cayru.

3.1.9. «AnTn-Momennuk IIpemuym c¢ mnoanuckoii Ha 30 paHel» (HeAOCTYNHO [Jisi
nojakJovenns ¢ 11.06.2026 r.)

ITepuon oxazanus Ycayru cocrasisieT 30 (Tpuauars) kaneHJapHbIX JHEN C AAThI OILIATHI Y CIIyTU
(manee — «Cpok AercTBUa YCIyru») ¢ MpoajieHneM Ha Kaxzawle rnocieayromue 30 (Tpuamars)
KaJICHJApHBIX JTHEH B cCllydae COBEPILEHHS aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHSX
HaCTosAIIEero myHkta [loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy 1aToi MOJAKIIOYEHUS Y CIYTH SBISETCS
JlaTa ee OIIaThl.

B Ycuyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 W3MEHEHUAX (COOBITUSX) B
KpenuTHOH uctopud (nanee — « MTHpopmanms»).

MowmeHnt Hauana npenocraBieHus Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Ycimyru. Oneparop Mpud HAJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasnenue Mudopmaiuu u B 0osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIyTH.

Nudopmanus mpenocrabnsercs [lonp3oBarensiM MO CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPHUH, KOTOPhIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
KakbIx 30 KaJeHIapHbIX THEH ¢ AaThl OTUIAThl Y CIIyTH B pamkax Cpoka AeHCcTBUs Y CIyTu:

» o 3ampoce KpenuTHOW HCTOpHM C IEJbIO BBbIJAYM HOBOTO KpeauTa (3aiima), MWHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEICHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peiMeTa JTU3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomb30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpOoHHbIE cooOlIeHHs] HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [losb30BaTeneM MpH perucTpanuu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHcTeMeE, B 3aBUCUMOCTH OT CII0C00a MOTy4eHUsI, BRIOPaHHOTO
[Tons3oBarenem Ycmyru. Cnoco6 nonyuenust Mupopmanuu BeiOupaercs [lonp3oBatenem mpu
MOAKTIOYEHUHN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUs Y CIIyTH.
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2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHHUSI HETIPEIBUICHHBIX PacX0/I0B (CyAeOHBIX pacX0/10B U/UIH YOBITKOB, CBSI3aHHBIX C
IoJlydeHUEM KpenuTa (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTaTe NPOTUBOIPABHBIX IEHCTBUI
TpeTbux yui) (nanee - CTpaxoBaHKE) HA OCHOBAaHMHU 3aKJIIOUeHHOTo Mexay [lonb3oBarenem u
CrpaxoBbIM akiuoHepHbM o0mecTBoM «BCK» moroBopa moOpoBOJBHOTO CTpaxoBaHHS II0
nporpamme «Dunancosiii rapant - BCK» (nanee — «JloroBop crpaxoBaHus»).

B pamkax CrpaxoBanust Oneparop AEHCTBYeT OT MMEHM M 10 nopydeHuto CTpaxoBoro
akuuoHepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEXKIY
Omnepatopom u CTpaxoBbIM akIMOHEpHBIM 001ecTBoM « BCK» arenTckoro gorosopa.

JloroBop cTpaxoBaHHs, €CIIM B HEM HE IPEAYCMOTPEHO UHOE, BCTYIAeT B CHITy (IIPO/IJIeBACTCS HA
ouepeaHoit cpok) ¢ 00 yacoB aHs, CIEaYyIOUIEro 3a JHeM oriatkl [lonb3oBarenem Ycinyru, B TOM
YHCIIE TOCPEICTBOM OCYIIECTBIICHUS aBTOILIATEXKA.

CrpaxoBbiMH pucKamMH 1O JoroBopy cTpaxoBaHHUs SIBISIFOTCSI PUCKH HECAHKIMOHUPOBAHHOI'O
opopmieHus KpeauTa (3aiimMa), PHUCK BO3HUKHOBEHHS HEIMPEIBHUJIEHHBIX  PACcXO0JIOB
3aCTPaxOBaHHOTO JIMIA (pacxoJ0B W/WiH yOBITKOB, CBA3aHHBIX C IOJy4eHHEM KpenuTa (JInOo
3aiiMa) Ha UMS 3aCTPAXOBAHHOTO JIMIA B PE3yJIbTATe MPOTUBOIPABHBIX JCHCTBUI TPETHUX JIUIY)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHUS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJI30BAHUEM TOJJICIBHBIX JIOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» HE3aKOHHOTO OQOPMJICHHSI KPEAUTHOTO JIOTOBOpa (IOroBOpa 3aiiMa) B pe3yjbTaTe
HEMPABOMEPHOTO TMOJYYCHHS WU PACHPOCTPAHCHUS TPETbUMHU JIMIIaMH JOCTyNa K
NEPCOHAJIbHBIM JAHHBIM 3aCTPAaXOBAHHOI'O JIMIA (yTqua MEPCOHAJIBHBIX IIaHHI)IX);

» HE3aKOHHOTO oO(QopMIIeHHS KpPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTpaXxOBaHHOIO  JIMI[A 1O  YTEPSIHHOMY WM  YKpPaJE€HHOMY  JIOKyMEHTY,
yIOCTOBEPSAIOLIEMY JIUYHOCTD (YKpa/JeHHbIE UITU YTepSHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(OPMIICHHS KpPEIUTHOTO JOroBopa (JIOTOBOpa 3aiiMa) IMOCPEICTBOM
NOJY4YeHUs TPEThUMHM JIMIIAaMH MOIIEHHUYECKUM IyTeM JocTyna K MHrepHeT-0aHKy M
MapoJIsIM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAaHHBIN focTyn kK MIHTepHeT-0aHKYy);

» HE3aKOHHOTO O(OpMIIEHUS KPEIUTHOTO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
MOJTy4E€HHOM CyMMBbI KpeUTa TPETHUM JIUIaM B TEUEHHE CPOKA CTPAXOBAHUS B PE3yJIbTaTe
oOMaHa MM 3J10yNOTpeOJIeHHs TOBEpHEM 3acCTPaxOBAHHOTO JHIA - (MOLIEHHUYECTBO,
CoLIMaIbHAs! MH)KEHEPHUS).

CtpaxoBoii ciyuai, Mo BceM yKa3aHHBIM COOBITHSM, CUUTACTCS HACTYMHUBIIUM MIPH BBITOJHEHUN
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINUKa (3aCTpaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpA KpeauTa (3aiimMa), He MPeKpaTHIIOCh BCTYMUBIINM B 3aKOHHYIO CHITy PEIICHHEM CYyJia; B
TEYEHUE CpPOKa CTPaXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBaHWU JIOTOBOPA
KpeauTa (3aiiMa)/IpU3HaHUS €r0 He3aKIIOUEHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 TIOJa4id UCKOBOTO
3asIBJICHUS B CyJI 00paIIagoch B TPaBOOXPAaHUTEILHBIC OPTaHbI 110 (haKTy HECAHKITMOHUPOBAHHOTO
uM oopmIleHUsI JOrOBOpa KpeanTa (3aiiMa) Ha ero UMs; TOTOBOp KpeauTa (3aiima), B MpU3HAHUN
KOTOpOro HE3aKJIFOYEHHBIM/ HeﬂeﬁCTBHTeHBHBIM OTKa3aHO BCTYIIUMBIOIMM B 3aKOHHYIO CHITY
pemeHneM cyzaa, opopMIIeH Ha HMS 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHMUSI.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennbie 30 (Tpuamare) kaneHmapHbeix aHeu, ecnu [lomp3oBatenem Oyaer
obecrieueHa BO3MOXXHOCTh ABTOMATHYECKOTO CIHCAHHUS JIEHEXKHBIX CPEACTB CO cueTa WIn
0OaHKOBCKOM KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) OblJIa COBEpIlICHA TIepBast OIIaTa
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Yenyru no mnoamnucke, Bkiaowas oruiaty depe3 CBII (aBromnarex). Ilponnenue nonmucku
OCYIIECTBJISICTCSI IO CTOMMOCTH YCIyru, IEWCTBYIOHIEH cornacHo JloroBopy Ha MOMEHT
IIPOJUICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJy4YeHUE aBTOIUIaTexka 0e3
JIOTIOJIHUTENILHOTO pacrnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, gecTByroleit coryiacHo ycioBusM JloroBopa Ha Jaty ee MpoJijIeHHsl.

[Tosb30Barenb YBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU IPOJUIEHHH MOKET
OTJIMYAThCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimmii JloroBop u cornacue Ilonb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH 1O MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol MONBITKH aBTOIUIATEXKA OCYIIECTBISIOTCS JOMOJHUTEIbHBIE 3aIIPOChl HA
aBTOIIaTeX B TeueHwe 2 (JByX) KaneHAapHBIX AHEW C MOMEHTa MEPBOW MOMBITKA TaKOTO
ABTOMATHUYECKOTO CIMCAHMS, HEYCIECIIHOCTh MOCIIETHEr0 U3 KOTOPBIX SBIISIETCS OCHOBAHUEM JIJIsI
OTKJIIOUEHUs (TpeKpaIleHus OKa3aHus) Y CIIyTH.

[Tocne aBTompomsieHHst Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Tteuenune Cpoka pneiictBusst Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIEero aBTOINIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BIipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTH B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YcCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazaics OT aBTOMATHYECKOrO INMPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTb aBTOMATHYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lonp30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsT Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BipaBe BHOBb MPUOOpECTH Y CIIyTy Ha YCIIOBUAX HacTosAwero JloroBopa — opepTsl.

3.1.10. «AnTH-Momennuk IIpemumym ¢ mognuckoii Ha 1 rom» (HeZOCTYNHO [JIsAA
noakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycayru coctasiser 1 (OauH) roa ¢ aatel omnatel Yeuyru (manee — «Cpoxk
JIercTBUsl YCIyru») ¢ TpoaJieHHeM Ha Kaxaplii mocnenyromuid 1 (OmuH) rom B ciiydae
COBEpIIICHHsI aBTOIUIATEXkKa 10 OriaTe Y CIyTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru yepe3 Cuctemy aToi MOAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

B Ycanyry Bxopsr:

1. IIpenocraBnenue Omnepatopom Ilonb3oBarento mHGopMau 00 W3MEHEHUSX (COOBITHUSX) B
KpenuTHOM uctopuu (manee — « Mudopmarusy).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
omnatel Yciuyru. OnepaTtop TMpyM HaIUYUU TEXHUYECKOW BO3MOKHOCTH BIIpABE HAyaTh
npenoctasinenne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCIIE OIUIAThI Y CITYTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpMM C IEJbIO0 BbIJAa4d HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbs3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst Npu O(GOPMIICHUH 3asBKM Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMOM TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMTa WU KPESAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOU KapTe.

OJeKTpOHHbIE COOOLIEeHHUs HampaBisitoTcss OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIU
a0OHEHTCKUH HOMEp MOOHMIBHOTO TenedoHa, ykazaHHble [lob30BaTeneM MpH perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Unpopmanuu BeiOupaetcst [lomp3zoBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET OBbITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Iloib3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HETIPEJIBUACHHBIX PAacX0/10B (Cy1eOHBIX PACXOA0B U/NUIH YOBITKOB, CBSI3aHHBIX C
noJlyueHueM kpenuta (3aiimMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBONPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHHE) Ha OCHOBAHUU 3aKiIIOUE€HHOro Mexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbIM o0miecTBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHHUs IO
nporpamme «PuHaHcoBbIl rapanT - BCK» (nanee — «/loroBop crpaxoBaHus»).

B pamkxax CrpaxoBanust Omneparop AeHWCTBYeT OT MMEHM M 1o mopydyeHHto CTpaxoBOro
akuuoHnepHoro o6bmecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom 1 CTpaxoBbIM akIImoHEpHbIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHus, €CIIM B HEM HE MPEIyCMOTPEHO UHOE, BCTYMAET B CHITY (MPOATIEBAETCS HA
ouepeaHoi cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Yciayru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOIIATEXkA.

CrpaxoBbiMH pucKamMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmieHus KpeauTa (3aiimMa): PHUCK  BO3HUKHOBEHHUS  HEMPEIBUICHHBIX  PaCcXOJ0B
3aCTPaxOBaHHOTO JIMIA (PAacX0/J0B W/WIIN yOBITKOB, CBA3aHHBIX C MOJy4YeHHEM Kpeauta (rbo
3aiiMa) Ha UMS 3aCTPAaXOBAHHOTO JIUIIA B PE3YJIbTaTe MPOTUBOIPABHBIX JEHCTBUN TPETHUX JIHII)
BCJIE/ICTBUE:!

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs

3aCTPaxOBaHHOI0 JIMIA C UCITOJB30BAHUEM MOAACIBHBIX JOKYMCHTOB, YAOCTOBCPAIOIIUX
JINYHOCTD (HO)I,[[GJ'IKa I[OKYMCHTOB);
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» HE3aKOHHOTO O(OpMIICHHsS] KPEIMTHOTO IO0roBOpa (JoroBopa 3aiiMa) B pe3yJbTaTe
HEIIPAaBOMEPHOTO TMOJYYEHUs WM PACHpPOCTPAHEHUs TPETbUMH JIMIAMH JOCTyIa K
[IEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBaHHOTO JIMLA (yTeuKa IE€PCOHAIbHBIX IaHHBIX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTpaXxOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTH (YKpaJ€HHBIE UIN YTEPSIHHbIE IOKYMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KPEIUTHOTO IOroBOpa (JOroBopa 3aiiMa) IMOCPEACTBOM
HOJY4YEeHUs TPEThUMM JMIIAMU MOIIEHHUYECKUM IyTeM JocTyna K MHrepHer-0aHKy M
napoJIsiM 3aCTPaxOBAHHOTO JIUIA (HECAaHKIIMOHUPOBAHHBIN 1ocTyn K UHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpMIIEHHUS KPEIUTHOrO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
II0JIy4E€HHOM CyMMBbI KpEUTa TPETHUM JIMIaM B TEUEHUE CPOKA CTPAXOBAaHUs B PE3YJIbTATE
oOMaHa MM 3J10yNOTpeOJIeHUs TOBEPHEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! UH)KEHEPHUS).

CTpaxoBoii ciyd4aii, IO BCEM YKa3aHHBIM COOBITHSM, CYUTACTCS HACTYITHBIIUM IPU BHITIOJTHCHUT
BCEX CIICAYIONIUX YCJIOBHM: 0053aTeNbCTBO 3aeMINMKa (3aCTpPaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpa KpeauTa (3aiima), He IPeKpaTHIOCh BCTYUBIIMM B 3aKOHHYIO CHITYy PEUICHUEM CY/Ia; B
TEUYEHUE CpPOKa CTPaxXOBAaHWS TOJAHO B CYJ HMCKOBOE 3asBJICHHE 00 OCIapHBAaHWUU JIOTOBOPA
KpenuTa (3aiiMa)/Ipu3HaHUsL €r0 HE3aKJIYCHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO M0/Ia4d UCKOBOTO
3aSIBJICHUS B CyJT 00paiajioch B MPaBOOXPAHUTEIIBHBIC OPTaHbI 110 (DaKTy HECAHKITMOHHUPOBAHHOTO
UM 0(OpPMIICHHS IOTOBOpa KpeauTa (3aiiMa) Ha ero uMsi; IOroBOp Kpeaura (3aiima), B IpU3HAHUU
KOTOpOro H63aKJHO'-ICHHLIM/HGHCIZCTBHTGHBHBIM OTKa3aHO BCTYIIUMBIIMM B 3aKOHHYIO CHIIY
pelieHreM cyza, opopMIIeH Ha MM 3aCTPaXxOBaHHOTO JIUIA B TEYCHUE CPOKA CTPAXOBAHHUS.

[To ucreuenun Cpoka JAeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
Yenyry Ha odepennort 1 (Ommu) roxa, ecim Ilomb3oBarenem OyneT oOecriedeHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEXKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcinyru, AeicTByOnIen coriiacHo JJoroBopy Ha MOMEHT ITPOJICHHUSL.

[Tons3oBarens mnpepocrasnser Omeparopy NpaBO Ha TMOJIy4YeHUE aBTOIUIaTexa 0e3
JIOTIONTHUTENIbHOTO pacrnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTByIOIIEN COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac Heycnemﬁoﬁ IIOIIBITKKW aBTOINIATEXAa OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX I[HCﬁ C MOMCHTa HCpBOﬁ IOIBITKH TaKOI'o
ABTOMATHYCCKOI'O CIIMCaHMsd, HCYCIICIMHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rteuwenune Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOopMaIus:

> JaTa CJICAYIOLICTO aBTOINIATCXkKa,
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» cnoco0 omartkl 3a YCiyry.

[Tonp30BaTess BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHUPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA chyrI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOJAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu Ilonbs3oBarens oTKa3aincs OT aBTOMAaTUYECKOIO IIPOJJIEHUS Y CIIyTd U Y Ciyra OTKJIIOYEHaA,
[Tonbp3oBarenb BIpaBe BHOBb IPUOOpECTH Y Cllyry Ha YCIOBUAX HacToswero Jloropopa — oepTsl.

3.1.11. «be3numutnbie Kpeautabie OT4ersl ¢ moanuckoil Ha 30 qHei» (HeIOCTYNHO AJIs
noakiaoyenusn ¢ 11.06.2026 r.)

[lepuon okazanus ¥Ycnyru cocrasisiet 30 (TpuanaTh) KajleHIapHBIX JHEH ¢ JaThl OTUIATHI Y CITyTH
(manee — «Cpok nedcTBus YCinyru») ¢ mpoasieHueM Ha kaxaple nocienytome 30 (Tpuauars)
KaJICHIAPHBIX JTHEM B CiIy4ae COBEPIICHHUS aBTOIUIATEXKa MO OIUiare YCIyrd Ha YCIOBHUAX
HaCTosAIIEero myHkta /loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy aTol MOJAKIIOYEHUS Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Ycnyru yepes [Taptaepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B T€YEHHE JHS B paMKax OIulaueHHOW noamnucku Ha KpenutHsle OTYETHI B TEUEHUE CPOKA
nevcreus Yceuayru. [lo ucredenuu cpoka okasaHus Yceayrun u oTkasza [lombs3oBarens ot
aBTOMATUYECKOI0 MNpoaieHus Yciyru noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCH,
BO3MOXKHOCTh 3anpamuBaTh KpeauTHele OTUéThl B paMkax YCIyrM CUMTAeTCs HOTalleHHOMN
(ucuepnaHHOIf), a Yciayra cuMTaeTcs OKa3aHHON BHE 3aBUCHMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonydeHHbIX [lonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OTueT mnpenocraBisieTcs
UCKIIIOUUTEIIBHO B JJIEKTPOHHOM  BHUJE, MOXET COAEpPXKaTb TUTYJIbHYIO, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHHM, NPU WX HAIUYUU B ba3e naHHbBIX, U
NuauBuayanbHbii pedTuHr. KpenutHelil otyer npenocrasisercs Ilonp3oBarento B Cucreme.

ITo ucreuenun Cpoxka aeicTBUs Y CiIyru NPOU30MIeT aBTOMaTHUECKOE MPOJIEHUE MOINUCKU Ha
VYenyry Ha ouepensnbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMATHYECKOI'O CIHCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIEHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenuwe mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOICHUS.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chyrH, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIINYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAILHON MOKYTIKE WM ITPEILIECTBYIOIIEM ITPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTrens ¢
YCIIOBUSAMH MOAIINCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.

3ampoc Ha aBToOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyru).
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B cjIydac Heycnemﬂoﬁ TOIBITKHA ABTOINIATCIKA OCYIICCTBIIAOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIaTeXX B TeueHne 2 (/IByX) KalleHOapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYCCKOI'O ClIMCaHus, HCYCIICINHOCTD IMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOUEHUs (TpeKpallieHus OKa3aHus) Y CIyTH.

[Tocne aBTompojyuieHuss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM IYyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycuayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaeTcs
cieayrouias nHpopMmanus:

» Jata CIeIyoLIero aBTOIIaTexka;
» croco0 oriaThel 3a YCiIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO poieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTDH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHU U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/I0JKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKoro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTb aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosulero Jlorosopa — opepTsl.

3.1.12. «be3nrumuTHble Kpeautnoie OT4ersl ¢ moamuckoid Ha 1 rom» (HeZOCTYNHO AJIs
nojakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycayru cocrasiser 1 (Oauu) rox ¢ gatel omiatel Yeiayru (nanee — «Cpok
neiictBus Yciyruw») ¢ OpoJUIeHHEM Ha Kaxapld nocnenyrommid 1 (OguH) rox B ciydae
COBEPLICHMsI aBTOIUIATE kKA 110 OILIAaTe Y CIYTd Ha yCIOBUAX HACTOSILEro ITyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToi MOIAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIUIaThI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucrteme.

[Tonb3oBarens Cucremsl Bipase 3anpamuBaTh Kpeautasie OT4eThl HEOrpaHUYEHHOE KOJTMYECTBO
pa3 B T€UEHHME JHS B paMKax OIulaueHHOW noamnucku Ha KpeautHele OTYETHI B TEUEHUE CPOKA
nevcteus Yceayru. [lo ucredeHmm cpoka okasaHuss Yceiayru u orkasa Ilomb3oBarens or
aBTOMATUYECKOTO MpoaJeHuss Yciyrn noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCH,
BO3MOXKHOCTh 3amnpamuBaTh KpeauTHele OTU€Thl B paMkKax YCIyrM CUMTAeTCs MOTalIeHHOMN
(ucuepnaHHOI), a Yciayra cuMTaeTcs OKa3aHHON BHE 3aBUCHMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonyuyeHHbIX [lonb3oBarenem Kpenutheix OtueroB. Kpeautnbiii OTuer mnpenocraBisercs
UCKIIIOUUTEIIBHO B JJIEKTPOHHOM  BHUJE, MOXKET COAEpPXKaTb TUTYJIbHYI, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHON UCTOPHH, NPU WX HAIUYUU B ba3e naHHbBIX, U
NuauBuayanbHbii pedTuHT. KpenutHelil otuer npenocrasisercs [lonp3oBarento B Cucreme.

ITo ucreuennu Cpoka neicTBUs Y CIyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennoit 1 (Omun) roa, ecnu Ilomp3oBatenem OyneT obecriedeHa BO3MOKHOCTH
ABTOMATHUYECKOTO CIUCAHUS JICHSKHBIX CPEJICTB CO CUeTa MJIM OAaHKOBCKOW KapThI, IO KOTOPHIM
(c ucmostb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas OriaTa Y CIyTH MO MOAMKUCKE, BKITIOYast
ormtary dyepe3 CBII (aBromnarex). [lpoaneHune MNOANUCKH OCYHIECTBISIETCS MO CTOUMOCTHU
VYcnyru, aeicTByonien coriiacHo JJoroBopy Ha MOMEHT ITPOJIJICHHUSI.
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[Tons3oBarens mnpepocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTexXa 0e3
JIONIOJIHUTENBHOrO pacnopsbkeHust [lonb3oBaTenss B CyMMe, COOTBETCTBYIOIIEH CTOMMOCTH
VYenyru, AeMCTBYIOIIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

ITonw30BaTenn YBCAOMIICH M COINIACCH, 4YTO CTOHMOCTDL chym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM I aBTOINIaTEXa sBIACTCS HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 11O IIOAITHUCKE.

3anpoc Ha aBTOILIAaTEX OyJeT OCYLIECTBIIEH B MOCIEIHUI JeHb NEHCTBUS MOANUCKH HA Y CIYyTy
(B mocneanuit nens Cpoka AecTBus Y ciayru).

B ciyuae HeycnemHoN NONBITKY aBTOIUIATEKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTE)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMAaTHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SBIISETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (TPEKPAIICHUS] OKa3aHUs) Y CIyTH.

[locne aBTomposuieHHs YcCiayra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B rteuenue Cpoxa neiictBus Ycinyru B Jluunom kabunere [lonp3oBaTento oroOpakaercs
Clenyromias nHQOpMAIIHs:

» Jara CIeIyIoIIero aBTOIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonp3oBarensb Bpase B 1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUYECKOro MpoaseHust Y cimyru. Jis
storo Ilonp3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEKA. Ycayra IMPONOJDKUT ACMCTBOBAaTh N0 IUIAHMPYEMOM JaTbl aBTOMAaTHYECKOIO
IPOJJICHUS U 3aTeM OyA€eT OTKIIIOYEHA.

B clIy4dae, €CJin ITonp3oBaTens OoTKa3ancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajucs OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BaTens BipaBe BHOBL MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmlero JloroBopa — oepTsl.

3.1.13. «KpeauTHblii MOHMTOPMHI ¢ mnoanuckoid Ha 30 gHeil» (HexOCTYMmHO JId
noakJoueHus ¢ 11.06.2026 r.)

[Tepuon oxazanus ¥Ycnyru cocrapiset 30 (TpuamnaTh) KaJleHIApHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok nedcTBus YCiIyru») ¢ mpoajieHueM Ha kaxnible nmocnenyromme 30 (Tpuanars)
KaJICHJAPHBIX JIHEW B Cllydae COBEPIICHHUS aBTOIUIATEXKa IO OIUiaTe YCIyrd Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThI.

ITpu mokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa 1aTol NOAKIIOUYEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmouaercs B npenocraBieHuu [lonbp3oBaTtensM uHbopMmanuu 00 H3MEHEHHSX B
KpenuTHOH uctopun (nanee — « THpopmanusn»).

MowmenT Hauana nipenoctasienus Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
noAkItoueHus: Yciayru. Oneparop MpU HAJIMYUMK TEXHUYECKOW BO3MOYKHOCTH BIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TIOCTIE TOIKIIOYEHHS Y CIIyTH.
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WNudopmanus npenocraBusiercss [lonb3oBarensM MO CISAYIOUUM COOBITUSIM B KPEAUTHOMN
HCTOPHH, KOTOPBIE HMEJIM MECTO C MOMEHTA Hauajia npeaocraBienus Madopmaruu u B TeueHne
KaKApIX 30 KaleHIapHBIX JTHEH C MOMEHTA MOAKIIOYCHUs/poaieHus Y cayru B pamkax Cpoka
JIEUCTBUS Y CIIYTH:

» o 3anpoce KpenuTHoW HCTOpHM C IEJIbIO0 BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonbp3oBaTens;

> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHHH 3asBKM Ha BbIIauy
KpenuTa (3aiimMa)/He3aBUCUMON TapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHHH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWIJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBaresns B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPLITHUH KPCAUTA WA erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\ 4

0 TMOSBJICHUH MPOCPOUYEHHOM 33J0JPKEHHOCTH 10 KPEUTY WIJIM KPEIUTHON KapTe;

A\

0 JIOCTHKCHUHU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIEHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEIUTY WM KPEIUTHOU KapTe;
00 yJajneHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAuTHOM nuctopuu [lonb3oBarens;
0 IIPOJAAXKe KOJJIEKTOpaM JOroBopa (IepeycTymka npaB TpeOoBaHMs);

O IMorameHur KpeanuTa 3a CHET 06GCHG‘ICHI/IH;

vV V V VYV V

o OankporctBe CyObekTa kpeauTHo uctopuu (Ilons3oBarens);
» 00 m3menenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

WNudopmanus Hampasinsercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOro TenedoHa, ykazaHHele [lonp3oBarenem mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru depes [laptaepa Oneparopa, Win B TMYHBIX
nanHbix B CucTeme, B 3aBUCHMOCTH OT criocoOa mosrydeHus: MuHdopmammu, TOCTymHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilombp3oBareneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTEH
BbIOOp criocoOa HampaieHus). Crioco6 nonyuenus Mupopmanum, BeiOpanusiii [lonas3oBaTenem
IpY NOJKITIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHne Cpoka JecTBus Y CiyrH.

ITo ucreuenun Cpoxa aeicTBUs Y CiIyru NPOU30MIeT aBTOMaTHUECKOE MPOJIEHUE MOINUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMATHYECKOI'O CIHMCAaHUS JEHEXKHBIX CpPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) OblIa COBEpIIIeHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiuaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISACTCA 110 CTOMMOCTH YCIYyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJIIEHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsXKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTy €€ NpOAJICHHA.

[Tonp3oBaTens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIBHON MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJIEHUH.

OcHoBanueM JJIA aBTOINIaTCXa SBJIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIINCKH, JTAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.
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3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH HA Y CIIyTy
(B mocneauuit neHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3aPOChl Ha
aBToIIaTeX B TeueHue 2 (/[[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jlmunom kabOunere Ilosb3oBaTenmio oTtoOpaskaeTcs
cienyrouas nHpopMmarnus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl 0TKA3aThCst OT aBTOMATHIECKOTO TpoieHus Y cyra. s
storo Ilonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 TUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH U Yciyra
IPO/IOJKAET JIeHCTBOBATH JI0 IUIAHUPYEMOH JaThl aBTOMaTHUeCKOro npoaieHus, Ilonabs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM xaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeECTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.14. «kKpeauTHBII MOHMTOPHMHTI € NMOANMCKON Ha 1 rom» (HEZOCTYNHO AJIsl NOAKJIIOYEHHS C
11.06.2026 r.)

[Tepuon oxazanust Ycayru coctasisier 1 (OguH) roa ¢ natel omiarel Ycuyru (manee — «Cpoxk
JeHcTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxaeli mocnenyromuit 1 (OmuH) rom B ciiydae
COBEpIIIeHHsI aBTOIUIATEXkKa 10 OIiaTe Y CIYTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy 1aToil MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OILIaThl.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

VYenyra 3akmouaercs B npenocraBieHuu [lonb3oBaTtensM uHopMmanuu 00 HW3MEHEHUSX B
KpeauTHOH uctopuu (aanee — « Mapopmanms»).

MowmenT Hauvana npenoctaBienus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop nmpu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmanym u B 0ojiee paHHUE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Nudopmanus mnpenocrasisercs [lonp3oBaTensiM Mo CIEAYIOIMIMM COOBITHSAM B KpEeIUTHON
HCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havajia npeaoctaBieHus MiHpopmaum u B TeueHue
KaxapIx 30 KaJeHJapHBIX THEH ¢ MOMEHTa MOAKIIOYEHHS/TIpoyieHus Yeinyru B pamkax Cpoka
JIEUCTBHSL Y CITyTH:

» o 3anpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIhCTBA, IPETYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarens;
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> o POBEICHUHU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMICHHH 3asBKH Ha BbIIady
KpenuTa (3aiimMa)/He3aBUCUMON rapaHTHH/IpeIMeTa JTU3UHTa;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEJANTa WU KPESAUTHOM KapThl [lonb30BaTens;

Y

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WA KPEIUTHON KapTe;

A\

0 JIOCTH)KCHHUH MPOCPOUCHHOM 3a0/DKCHHOCTH 110 KPEIUTY WM KPEIUTHON KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIeHUH IIPOCPOYECHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajieHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeaAuTHOM nuctopuu [lonb3oBarens;
0 IIPOAAXKe KOJIEKTOpaM JOroBopa (1epeycTylnka npaB TpeOoBaHMs);

O IMorameHuy KpeanuTa 3a CHET 06GCHG‘ICHI/IH;

vV V V VYV VY

o OankporcTBe CyObekTa kpeauTHoi uctopuu (Ilons3oBarens);
» 00 m3menenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

Nudopmanus Hanpasisiercs [1omp30BaTeNnto B 3JI€KTPOHHBIX COOOIICHUAX HA apec 3JIEKTPOHHOM
noYTHl WM aOOHEHTCKHI HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llonp3oBareneM mpu
peructpauuu B Cucreme UM npu nokymnke Yciayru yepes Ilaptaepa Oneparopa, win B TMYHBIX
naHHbiX B CHcTeme, B 3aBUCUMOCTH OT criocoOa monydeHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIIyru U BeIOpaHHOTO [lonb30oBarenem (eciau mpu MOAKIIOYEHHH OBbLT TOCTYIICH
BbIOOp criocoba Hampasnenus). Criocod nomyuyenus Muadopmarmn, BeiOpanuslii [lons3oBarenem
IpY NOJKIIOUYEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHUIO B TeueHue Cpoka JecTBus Y Ciyr.

ITo ucreuenun Cpoxka AeicTBUs Y CIIyrd NPOU30MIeT aBTOMAaTHUECKOE MPOJIEHUE MONUCKU Ha
VYenyry Ha ouepenHoit 1 (Oaun) rox, ecnu Ilons3oBarenem Oyaer obecriedeHa BO3MOKHOCTh
ABTOMATUYECKOTO CIIMCAHUS JE€HEXKHBIX CPEACTB CO CUeTa WM 0AaHKOBCKOM KapThl, IO KOTOPBIM
(c ucronp30BaHMEM KOTOPBIX) ObLIa COBEpIIEHA MepBast omjiara Y CIyrd 1Mo MOJANKMCKe, BKI0Yas
ortary d4epe3 CBII (aBromnarex). [lpoaneHue MOANMUCKM OCYHISCTBISETCS MO CTOMMOCTH
VYenyru, AeNCcTBYIOLIEN cornacHo JJoroBopy Ha MOMEHT IIPOJIICHUS.

[Tons3oBarens mnpepocraBinsier Omeparopy @paBO Ha IOIy4eHUE aBTOILUIaTexa 0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTens B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOIIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJJICHHUs.

ITonw3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTD YCJ'IyFI/I Inpu MNpOAJICHUHN MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanueM JJIA aBTOIINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens ¢
YCIIOBUSAMM MOAIINCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.

3armpoc Ha aBTOIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Ciyru).

B ciyyae HeycCIeIHONM TOIBITKY aBTOIJIATEXKA OCYILLIECTBIISIOTCS JONOJHUTENBHBIE 3alIPOCHl HA
aBTOIUIaTeXX B TeueHwe 2 (/IByX) KaleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMAaTUYECKOTO CIIMCAHUS, HEYCIIEIIHOCTh MOCIIEIHETO U3 KOTOPBIX SABJISIETCS OCHOBAHUEM JIJISI
OTKJIIOUEHUS (IPEKpaIeHUs] OKa3aHus1) Y CIyTH.
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ITocne ABTOIIPOAJICHUA chyra OKa3bIBaCTCsAd HA YCJIOBUAX, YKA3daHHBIX B HACTOAIICM ITYHKTC
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento oTtoOpaskaeTcs
cienyrouias nHpopMmanus:

» Jata CIeIyoUIero aBTOIIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTenb BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO posieHus Y cmyra. s
srtoro Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICAYFOIIHI
aBTOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyJeT OTKIIIOYCHA.

B ciyudae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO INPOMJICHUS YCIyrH U Yciyra
IPOJIOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpHOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero Jlorosopa — opepTsl.

3.1.15. «KAHTH-MOLICHHHUK ¢ moanmuckou Ha 30 quei»

[Tepuon oxazanus Ycayru cocrasisieT 30 (Tpuanars) kaneHjapHbIX IHEH € 1aThl OIJIATHL Y CIIYTU
(nanee — «Cpok aelcTBus Yciayru») ¢ npojuieHueM Ha KaxJele nocienyromue 30 (Tpunnars)
KaJICHJApHBIX JHEH B cllydae COBEpILEHHUs aBTOIUIATEKa IO OIulaTe YCIyrd Ha YCIOBHAX
HacTosiero myHkra /lorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy aTol MOJAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru uepes [Taptaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

IToaxntoueHne JaHHOW Y CIyTH JOCTYIIHO TOJIBKO COBMECTHO € 3aKa30M Y CIyrd, YKa3aHHOU B
n.3.1.1. Jorosopa.

VYenyra 3akmrodaercs B mpenocraBieHu [lonb3oBatensM uHbopManuu 00 HM3MEHEHMSIX
(coOBITHAX) B KpeIUTHOM ucTopuu (nanee — « MTHpopmanus»).

MowmenT Hauana npenoctaBieHus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUK TEXHUYECKOM BO3MOKHOCTH BIIpaBe HaudaTh
npenoctasinenne Mupopmanmu u B 0ojiee paHHUE CPOKH MTOCIIE OTUTATHI Y CITYTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensiM MO CAEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Madopmaiiu u B TeueHue
Kakabpx 30 KalleHJapHBIX AHEW ¢ AaThl OIUIAThI/IposieHus Yciyru B pamkax Cpoka JeicTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTenbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha UM [lonas3oBaTens;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENSI/IPUHIUTIANA/TU3UHTONIONyYaTenss npu Oo(OpMIIEHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpeAHWT (3a€M) WM KPEAWTHYIO KapTy Ha HMs
ITonw3oBaTens;
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> O TOABJICHUHM 3allMCHU O BbIAAYC HOBOI'0 KpcaAuTa HIIU erI[I/ITHOf/'I KapTbl Ha HUMA
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoil uctopuu;

» 0 3aKpBITUH KPEIUTA MM KPEIUTHOM KapThl [lonb30Barens;
» 0 MOSIBJICHUU NTPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHON KapTe.

DJEeKTpOHHBIE COOOIIECHUS HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WIIN
aOOHEHTCKUH HOMep MOOMJIBHOrO TenedoHa, ykazaHHble [losb30BaTenem Ipu perucrpanuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHCTEME, B 3aBUCHMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crnoco6 nonyuenuss Madopmanuu BeiOupaetcs Ilonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIIyTU U HE NOJJIEKUT U3MEHEHUIO B TeueHue Cpoka 1eicTBUs Y CIIyTH.

[To ucreuenun Cpoxka neicTBUs Y CIIyTd NPOU30MIeT aBTOMaTHUECKOE MIPOJICHUE TONUCKU Ha
VYenyry na ouepenubie 30 (Tpuanarts) kanenmapHbeix pgHed, eciu [lonb3oBarenem Oyaer
o0ecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIMCAaHUs JEHEXHBIX CPEACTB CO CyeTa WU
OaHKOBCKOU KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) ObLJIa COBEpIIICHA TIepBast OILIaTa
Yenyru mo moamwmcke, BiItouas ormiaty uepe3 CBII (aBrorutarex). Ilpomyienne moamucku
OCYILIECTBISICTCS. N0 CTOMMOCTH YCIYrd, ACHCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJICHUS.

[Tons3oBarens mnpepocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTVIACHO YCIOBUSIM JloroBopa Ha J1aty €e NpOIJICHUS.

ITonp3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTb chym IIpru IMPOJJICHUU MOKCET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanbHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJJICHHUHU.

OcHoBaHUEM JJIA aBTOILIIATCXKa SBJIACTCA HaCTOHH_II/II‘/'I I[OFOBOp u cornacue llomp3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ASUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B cnyuyae HeycnemHoON NONBITKY aBTOIIATEka OCYIIECTBIIAIOTCS JOMOJTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeXX B TeueHune 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs Yciayra OKa3bIBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B teuenune Cpoka neiictBus Ycnyru B Jluunom kaGunere Ilonb3oBaTento oToOpaskaeTcs
cienyromas UHPopMaIus:

» Jara CIeIyIoLIero aBTOIIaTexa;
» crnoco0 orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B Ir000€ BpeMsl 0TKa3aThCs OT aBTOMATHYECKOTo poasieHus Y cmyru. s
storo Ilomb3oBaTenmto HeoOxomumo 3aiiT B JIMUHBIH KaOWHET W OTMEHUTH CIICAYIOIIUA
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOYCHA.

B cnyuae, ecnu Ilonbp3oBaTens OTKa3aucs OT aBTOMAaTUYECKOTO MPOMJICHUS YCIyru U Yciyra
MPOAOJIKAET JEUCTBOBATH JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOToO npoieHus, [Tlons3oBaTens
BIIPaBE BHOBbH MOAKIIOYUTH aBTOMATHUECKOE MpoaTieHne Y ciayru B JInaHOM KaOuHETe.

Ecnu Ilons3oBaTens oTkazancs OT aBTOMAaTHUYECKOTO NMPOJUIEHUST YCIIyry U Y cyra OTKIIYEHa,
[Tonp3oBarens BpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAEero JloroBopa — oepTsl.
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3.1.16. «<AHTH-MOIIEHHUK ¢ MOAMUCKON Ha 1 rog» (HEZOCTYNHO IJsl MOAKJIIOYEHHUsl C
11.06.2026 1.)

[lepuon okazanust Yciyru coctaisier 1 (Omgun) roa ¢ nartel omarsl Ycenyru (manee — «Cpok
JIeHCTBUsI YCIyru») C TpoaJeHHeM Ha Kaxaeli mocnenyromuid 1 (OmmH) Tom B ciiydae
COBEPIIICHMsI aBTOIJIATE)Ka IO OIjIaTe Y CIIYT'M Ha YCIOBHUAX HACTOAIIETO MyHKTa J[oroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy 1aTol MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIATHI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToil moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Yenyra 3akmrodaercs B npenocraBineHuM [lonp3oBaTensM uHGOpMAnuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHON uctopuu (nanee — « MabopManus»).

MowmeHT Hauana npenocrasieHus MHbopmamyu - He paHee 48 (cCopoka BOCBMH) YacoOB IOCIE
omnarel Ycmyru. OnepaTtop Npu HaJIM4YUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE€ HAyaTh
npenocrasienne Mudopmannu u B 6osee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Uudopmanusa npenocrasusiercss [lonb3oBarensiM MO CASAYIOUUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
Kaxabplx 30 KalleHJapHbIX AHEW ¢ AaThl OIUIAThI/IpoieHus Yciyru B pamkax Cpoka aencTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHM C IEIbIO BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYHTEISI/ TIPUHIMIIANA/TU3UHTOTIOTydaTeNlsi NPy OQOPMIICHHH 3asBKM Ha BBIAAYY
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TpeiMeTa JTU3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIIM KPEAWTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeAUTHOW KapThl [lomp30BaTens;
» 0 MOSIBJICHUH MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

DOneKTpOHHbIE cOOOlIeHHs HampaBisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
aOOHEHTCKUH HOMep MOOMIBbHOTO TenedoHa, ykazaHHble [lonb3oBaTrenemM mpu perucTpaluu B
Cucreme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CIIOC00a MOTy4YeHUsI, BHIOPAHHOTO
[Tonb3oBarenem Ycayru. Cnocob momyuenus Wudopmanuu Beioupaetcs [lonbp3oBaTenem mpu
MOAKIIOYEHUHN Y CITYTH U HE TOJISKUT U3MEHEHHUI0 B TeueHue Cpoka IelcTBUs Y CIIyTH.

[To ucreuennn Cpoxka JAeicTBUS Y CIIyTH MPOU30MIET aBTOMATHYECKOE MPOJICHUE TTOMICKU Ha
VYenyry Ha ouepennoit 1 (Omgun) rox, ecnu Ilonb3oBatenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CITUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AHKOBCKOW KapThl, IO KOTOPHIM
(c ucrosb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas oriaTa Y CIyTH MO MOAMKUCKE, BKITIOYast
omnaty uepe3 CBII (aBrommarex). [IpojieHne TOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcnyru, aeicTByonien coriiacHo JJoroBopy Ha MOMEHT TTPOJIJICHHUSI.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOMOJTHUTECIIBHOI'O PacCIops>KCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOHIGﬁ CTOMMOCTH

yCHyFI/I, ﬂeﬁCTBYIOmeﬁ COTJIACHO YCJIOBUSAM I[OFOBOpa Ha JaTty €€ NpOAJICHHA.
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[lonb3oBarens yBEAOMJIEH W COTJIACEH, YTO CTOMMOCTh YCIYTrd MpH NPOUICHHUH MOMKET
OTIINYAThCA OT €€ CTOUMOCTH ITPU NEPBOHAYATILHOM MOKYTIKE WJIH MTPEIIIECTBYIOIIEM MTPOJIICHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimii JloroBop u cornacue Ilosb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPH COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUIN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTY
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae HeycnemHol nONbITKH aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TedyeHue 2 (/[ByX) KajeHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIs
OTKJIIOUEHUs (TpeKpallieHnus OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHsT Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBus Ycmyru B Jluunom kabOunere Ilosb3oBaTento otoOpaskaeTcs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BiipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTo MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoAMMO 3aliTh B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazajucs OT aBTOMATHYECKOrO INPOMJICHUs YCIyrH U Yciyra
IPO/IoJKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYeCKOro npoaieHus, Ilonas3oBarens
BIIpaB€ BHOBDb IMOAKIIIOYHUTh aBTOMATUYCCKOC IIPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y cayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb PpUOOpeCTH Y CIIyry Ha yCJIOBUAX HacTosAulero JloroBopa — opepTsl.

3.1.17. «PedTHHr-KOHTPOJIb ¢ moAnucKoil Ha 30 xHe»

[Tepuon oxazanus Ycnyru cocrasiser 30 (Tpuanars) kaneHjapHbIX THEH € 1aThl OIJIATHl Y CIIYyTH
(manee — «Cpok aeWcTBus YCIyru») ¢ MpojuieHHueM Ha KaxJsle nocienyromue 30 (Tpuanars)
KaJICHJApHBIX THEHl B cCllydae COBEpILEHHUs aBTOIUIAaTe)Xa IO OIulaTe YCIyrd Ha YCIOBHSX
HacToALIETo MyHKTa /loroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThI.

[Tpu mokynke Ilonb3oBatenem Ycnyru yepes [TapTaepa Oneparopa n1aToit moakiItoueHus Y ciyru
aBisieTcs 1ara ee aktuBauuu [lonszoBarenem B Cucreme.

IToaxntoueHne JaHHOW Y CIyrH JOCTYIIHO TOJIBKO COBMECTHO € 3aKa30M Y CIyrd, YKa3aHHOU B
n.3.1.1. Jlorosopa.

VYcenyra 3akmtodaercs B npenocTasiennu [lonp3oBarensm nHpopmauy 00 N3MEHEHUH 3HAYEeHUs
KpenutHoro peiitunra (nanee — « Hpopmarusy).

[Tonp30oBatensiM npenocTaBisieTcss HHGopMaIus o0 n3MeHeHnn 3HaueHni KpeauTHoro peiTuHra,
KOTOpbIe UMENH MecTo B TeueHue Cpoka neiictBust Yciyru u ceoanas Mupopmarus 3a Kaxaple
30 xameHJapHBIX AHEN C MOMEHTA MTOAKIIIOUEHU Y CIIyTH B paMKax Cpoka IelCTBUS Y CIIyTH.

Wndpopmanusa Hanpasinsercs [1onbp30BaTemnto B 371€KTPOHHBIX COOOIICHUSIX HA a/IpeC AIEKTPOHHOU
NOYTHl W/MIM a0OHEHTCKUHA HOMep MoOMIbHOro TenedoHa, ykazaHHble llonb3oBareneM mnpu
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peructpauuu B Cucreme, Win IpU MOKYyNKEe YCIyrd, WIM B JMYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE 3JEKTPOHHOE cooOuieHne OyleT coiepxkaTrb HOBOe 3HadueHue KpeautHoro
peiitunara. O6HOBNEeHHME 3HaueHus: KpenutHoro peiitunra npousBoautcs Onepatopom 1 (oauH)
pa3 B CyTKH.

[Tonp3oBarento B TeYeHHUE Cpoka JeiicTBus Yciayrn B JIMuyHOM KaOWHETE MOCTYINEH JUis
O3HAKOMJICHHUS HEOTPAaHWYCHHOE KOJIMYECTBO pa3 rpaduxk oToOpakeHUs H3MEHUBIINXCS
3HaueHuit KpenutHoro peiTunra (pu HATMYUH Takux u3MeHeHui). Ha rpaduke oToOpaskatorcs:

» mociennee 3HaueHue KpenutHoro peiituHra, nosiydenHoe [lomp3oBarenemM B paMKax
VYcenyru,

u

» 3HadeHuss KpeauTHOro peWTHHIa, pacCUMTaHHBIE HAa TIOCIEAHUA JIeHb KaXIOro
KaJICHIApHOTO MECALA B TEUEHUE CPOKA ACUCTBHS Y CIIyTH.

Crioco6 mosydeHHst ONEKTPOHHBIX YBEJIOMJICHUH BbIOMpaeTrcs Ilomb3oBateneM mpu
HOJKJIIOUYEHUH Y CIIyTH U MOKET ObITh U3MEHEH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

ITo ucreuenun Cpoxka AeicTBUs Y CIlyTd NPOU30MIeT aBTOMAaTHUECKOE MIPOIEHUE MOIUCKU Ha
VYenyry Ha ouepeanbie 30 (Tpuauarts) kanenmapHeix aHed, ecnu Ilonb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMAaTHYECKOI'O CIIMCAaHUs JEHEXKHBIX CPEACTB CO CyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIb30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orjara
Yenyru no noamnucke, Bkiatodas omiuaty udepe3 CBII (aBromnatex). Ilponnenue nonmucku
OCYLIECTBIIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOICHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha TMOJYYCHHC aBTOILUIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COINIACEH, YTO CTOMMOCTb YCIYrH IpPU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM ITPOJIEHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILICHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUHN IEHb ACUCTBUS MOIMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B ciyuae HeycnienrHoW NMOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIPpOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JTHEH ¢ MOMEHTa IMEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIIMCAHHUS, HEYCIIEITHOCTh MOCIEIHEr0 U3 KOTOPBIX SIBISETCSI OCHOBAaHUEM JISI
OTKJIFOUEHHUS (TPEKpaLeHNs OKa3aHHs) Y CIyTH.

[Tocne aBTOomponaneHus: Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabusere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMaIms:

» Jarta CIeIyIoIIero aBToIIaTexka;
»  Croco0 oriaThl 3a YCIyry.

[Tonp30BaTens BIpaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBaTenmto HeoOxomumo 3aiiT B JIMUHBIH KaOWHET W OTMEHUTH CIIEAYIOIIHUA
aBTOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyeT OTKIIIOYCHA.

Crpanuua 25 u3 49



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

B ciyudae, ecnu [lonp3oBarens oTkKaszajics OT aBTOMATHYECKOIO NPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATh 10 INIAHUPYEMOW JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHrne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKIIYeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpECTH Y CIyTy Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.18. «¥Yayuymienue kpeautHo wucropum Jlaiit» (¢ 05.05.2026 r. mocTymHoO IS
NMOAKJIIYeHHs TOJbKO Yepe3 [lapTHepoB Oneparopa)

ITepuon oxazanust Ycmyru cocrabiser 3 (Tpu) mecsna ¢ gaTel MOAKIIOYEHUS Y Cayru (anee —
«Cpoxk aeiictBus Ycmyruny).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxoasrt:

1. Ilpenocrasnenne [lomp3oBarento Mo ero TpedboBanuio B mpeneinax Cpoka pericteus Yemyru 1
(Onmnoro) KpemutHoro otueta u 1 (OnHOM) KOHCYIBTAallMM OTHOCUTEIHHO MOJIYYEHHOTO
[Tonb3oBarenem KpenutHoro otuera (nasee - Koncynbranus).

[Ton Koncynpranuei B pamkax HacTosLel Y ciayru HoHumaercs npejpocrasienue [lonpzoBaremnto
Omneparopom cienyromeit HHpOpMaLul OTHOCUTENbHO KpenuTHoro otyera:

>  aHaius erHHTHOﬁ HCTOPHH HAa HAJIINIUC OIINOOK U HGTO‘IHOCTeﬁ;

» TpU HAUIMYUHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHAAIUH TI0 HX
YCTPAHECHHUIO;

» PpeKOMEHJAaMH 1o yiy4meHutro KpeauTtHoro peiTuHra, a Taxke WMHas WHGOpMAIH,
BO3HHUKAOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiecTBieHus: omiuaTel YCiayrd Ha ocHoBaHuM 3ampoca Ilonb3oBarenst OmnepaTtop
npenoctasnseT [lonp3oBaremo 1 (Onun) Kpeauthelii otuet, chopMupoBaHHbII Ha OCHOBaAaHUU
naHHbIX [lonws3oBarens. KpeauTHslld OTYET NMPEAOCTABISAECTCA HUCKIFOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb TUTYJbHYIO, OCHOBHYIO, HH()OPMAIMOHHYIO M 3aKpbITyI0 YacTu
KpEIUTHON HCTOPHUM, IIPU UX HAIW4UK B baze nanHbIxX, u MHaAuBHAyansHbI peUTHHT. KpenuTHbIin
otuet npenocrasisercs [lonp3zoBatento B Cucreme.

[Tocne npenocraBnenus Kpenutnoro otuera u B Teuenue Cpoka neictus Y cnyru I[lonas3oBaTesns
BIpaBe nonyuutb y Omneparopa Koncynsramumto no KpeautHomy otuery. g nomydeHus
Koncynpramuu Ilonb3oBaTento HEOOXOAMMO HAINPaBUTh COOTBETCTBYIONIMK 3ampoc Ha
ANIEKTPOHHBIN azipec Omneparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHUEM B 3arpoce
aboHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonp3oBatens u no xenanuto Ilonb3oBartens —
npeanouTuTenbHbIX (yaooHsix ans [lonb3oBarens) matel u BpemeHu Koncynbranuu. [lata u
BpeMs KoHcynbTanuu MOryT ObITh JJOMIOJHUTEIBHO coritacoBanbl OneparopoM u [lons3oBarenem
MTOCPEJICTBOM AJICKTPOHHOMU MOYTHI WM TeJIe()OHHOTO 3BOHKA.

Koncynbramus npoBoautcs B pamkax TeiaegoHHoro pasroopa Omepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TeneoHa, yKa3aHHOTO
[Tonp3oBarenem npu peructpanuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu 3toM OnepaTop OCYHIECTBISET ayAMO3alMCh TeNe(OHHOTO pasroBopa ¢
[Tonb3oBarenem. JlonmomuutensHo Omneparop Bmopase no mpockOe Ilonmp3oBarens wimm 1o
COOCTBEHHOM MHMIIMATHBE HAIPaBUTh MH(pOpMaIMIO B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COOOIIEHNHN Ha a/Ipec 3JIEKTPOHHOI mouTtsl [lomp3oBaTens.
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Koncynbramus Moxet ObITh npoBezieHa B padoune 1HU ¢ 9.00 1o 18.00 yacoB 1Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepriBa Ha 00en).

[To oxonuanun Koncynbranuu Onepatop HampasisieT [lonb3oBaTento Ha aapec 3IEKTPOHHOU
nouTsl nH(popmanuio o pakrte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBaTens B paMKax OKa3aHMs JaHHOW YCIYTU NPUMEHSIOTCS
nonoxkeHuss cratbu 429.4. I'paxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C YeM C JaThl OIUIATHI
[Tonws3oBareneM Ycinyru y Hero BO3HUKaeT npaso TpeboBath y Oneparopa noixydenus 1 (OxHoro)
Kpeautnoro otuera u 1 (Onnoit) KoHcynbranun oTHOCUTENBHO NoayuyeHHoOro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vemyra cunTtaercs HaajexamuM o0pa3oM OKa3aHHOM
OmnepaTopoM HE3aBHCUMO OT TOrO, ObuIO JH 3arpedoBano [losb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenne ot Oneparopa B TeueHre Cpok JeicTBUs Y CIIyTH.

2. llpenocraBnenue Ilonb3oBarento wuH(opmanuu 00 wu3MeHeHHHM 3HadeHus KpeauTHOro
peritunra (nanee — « Mudopmanus») (mpeaocTaBiasieTcst TOJIBKO MPHU 3aKa3e Y CIyTH, YKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento npegocrapisiercs nHGopmalus 06 n3MeHeHnnn 3nadeHuit Kpenutnoro peiitunra,
KOTOpbIe UMeIH MecTo B TeueHue Cpoka feiictBus Ycnyru u ceoanas MHpopmanus 3a Kaxjable
30 xaneHIapHbIX JHEH ¢ MOMEHTA MOAKIIOUEHUs Y ciyr B pamkax Cpoka aeicTBust Y ciayru.

Wudopmanus Hanpasisiercs [101p30BaTeI o B 3JICKTPOHHBIX COOOIIEHHSIX Ha aJpec AIEKTPOHHOU
NOYTHl W/MiM a0OHEHTCKHHA HOMep MOOMIbHOro TenedoHa, ykazaHHble llonp3oBarenem mnpu
peructpanuu B Cucreme, WM NpH IMOKYyNKe YCIyrd, WIM B JUYHBIX JaHHbIX B Cucreme.
OtmpaBineHHOE 3JEKTPOHHOE cooOIeHrne OyneT couepkarb HOBoe 3HaueHue KpemutHoro
peittunra. OOHoBeHUe 3HadeHus: KpenqutHoro peiitunra npousBoautcs Oneparopom 1 (omuH)
pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrn B JIMuyHOM KaOuHeTe MOCTYNEH Juis
O3HAKOMJICHHUSI HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHUus W3MEHUBLIMXCS
3HayeHuit KpeautHoro pedtuHra (pyu HaTM4uu Takux n3MeHeHuit). Ha rpaguke otoGpaxarores:

» mocienHee 3HaueHune KpenmTHoro peitunra, momydeHHoe Ilomb3oBarenem B paMkax
Yenyru,
"

» 3HaueHuss KpeauTHOro peilTHHra, pacCUUTaHHbIE HAa TOCICTHHHA JIEHb KaKIOTO
KaJICH/IaPHOTO MeCsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Crioco6 monmyuyeHMs ODJEKTPOHHBIX yBedomieHHH BbIOMpaercsa Ilonb3oBarenem mnpu
MOJIKJIIOUEHUH Y CITyTH U MOXKET OBbITh U3MEHEH B TeueHue Cpoka IeicTBUsS Y CITyTH.

3.1.19. «Yayuymenne kpeautHoii wucropum IIpo» (¢ 05.05.2026 r. pocrymuHo pnust
NOAKJ/II0YeHHs ToAbKO 4epe3 [lapTraepoB Onepartopa)

[Tepuon okazanus Ycnyru coctasiseT 6 (IllecTs) mecsiieB ¢ naThl moAKIIOYSHUST Y CyTH (Hanee
— «Cpok neicTBus Y ciyru).

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CITyTH

sIBIISIETCS JaTa ee akTuBauuu [loap3oBareneM B Cucreme.

B Ycayry Bxopsr:
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1. [IpenocraBnenue [lonp3zoBaremnto mo ero TpedboBanuio B mpenenax Cpoka neiictus Ycmyru 1
(Omnoro) KpemutHoro otduera u 1 (OpmHOM) KOHCYJIBTAIlMd OTHOCHUTEIBHO TOJYYSCHHOTO
[Tonb3oBarenem KpeautHoro otueta (nanee - Koncynpranus).

ITon KoncynpTanueit B paMkax HacTosier Y cilyru moHuMaeTcst npeaocranienue [loap3oBaTento
Omneparopom creayromnieii HHPOpMaAIUU OTHOCUTENBHO KpeuTHOTO OTYeTa:

>  aHanus er,Z[HTHOﬁ HCTOPHH HAa HAJIINYIUC OINOOK U HeTOqHOCTeﬁ;

» TIpH HAIMYMU OUIMOOK W HETOYHOCTEH B KPEAUTHOH HMCTOPHUH, PEKOMEHIAIMU O HX
YCTPaHECHHUIO;

» PCEKOMCHJAIMU M0 YyIy4lieHWuto KpeauTHOro pedTHHra, a Takke WHas WH(opMarus,
BO3HHUKAIOILAsA B IIpouecce okazanus Koncynpsranun.

[Tocne ocymiecTBieHuss omiaaTel YCIyrd Ha ocHoBaHMM 3ampoca Ilomb3oBarenss OmnepaTtop
npenocrasiser [lons3oBarento 1 (Oaun) KpenutHbili oT4eT, CHOPMHPOBAHHBIH Ha OCHOBAaHUU
nanHbIx [lonb3oBatens. KpenauTHel OTUET NMPEAOCTaBISETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIC, MOXET COJEp)KaThb TUTYJbHYIO, OCHOBHYIO, HH()OPMAIMOHHYIO M 3aKpbITyI0 YacTu
KPEIUTHON HCTOPHM, IIPU UX HaIW4uK B base nanubix, u MHauBuayansHelil peUtuHr. Kpenutasii
otuet npegocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocrasnenus Kpenurnoro otuera u B Teuenune Cpoka neictus Ycinyru [lons3oBaTeins
BIpaBe nonyuutb y Omneparopa Koncynsramutro no KpenutHomy otuery. i nosydeHus
Koncynpramuu [lonp3oBarento HEOOXOAMMO HANPAaBHTh COOTBETCTBYIOIIMIA 3alpoc Ha
3JIEKTPOHHBIN aapec Omneparopa: premium@scoring.ru, ¢ 00sS3aTeNIbHbIM yKa3aHUEM B 3alpoce
aboOHEHTCKOTro HoMmepa MoOmiIbHOTrO Tenedona Ilonp3oBatens u no sxenanuto [lonb3oBarens —
npeanouTuTeNnbHbIX (yaoousix ans [lonb3oBarens) marel u BpemeHu Koncynbranuu. [lata u
Bpems KoHcynbTaiuu MoryT ObITh JOMIOIHUTENBHO cornacoBanbl Oneparopom u [lonas3oBaTeneMm
MoCpcaACTBOM BHeKTpOHHOﬁ IIOYThI UJIN TGJIG(i)OHHOI“O 3BOHKaA.

Koncynbranus npoBoaurcs B pamkax TeiaegoHHoro pasroopa Onepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIOJIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIILHOTO TenedoHa, yKa3aHHOTO
[Tonws3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIX B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3alKCh TeIeGOHHOTO pasroBopa C
[Tons3oBarenem. JlonmomHurtenbHo Omeparop BmpaBe mo npocbOe Ilonb3oBarens uiam mo
coOCTBEHHOM MHHMIIMATHBE HaNpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JI€KTPOHHOM
COOOLIEHNH Ha ajipec 3IeKTPOHHOM mouTs! Iloab30Barens.

Koncynpranus Moxer ObITh IpoBezieHa B padboure auu ¢ 9.00 1o 18.00 yacoB 10 MOCKOBCKOMY
BpeMeHHU (0e3 nepepriBa Ha 00en).

[To oxonuanun Koncynpranmu Oneparop Hampasisger Ilonp3oBarento Ha ajgpec 3IEKTPOHHOU
noyThl MH(OpMaImio o paxte nposeaeHuss Koncynpranmu.

K otnomenusam Oneparopa u Ilonp3oBaTens B paMkax OKa3aHHs JaHHOW YCIYT'M NMPUMEHSIOTCS
nonoxeHus: cratbu 429.4. I'paxnanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
UCIIOJTHEHUEM M0 TpeboBaHUIO (aOOHEHTCKUIl TOTOBOp)», B CBSI3M C YE€M C JaThl OILJIAThI
[Tonp3oBareneM Yciyru y Hero BO3HUKAeT npaBo TpeboBath y Oneparopa noxyuenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Oxnnoit) Koncynbranun oTHOCUTENbHO NoidydeHHoro [lonb3oBarenem
Kpeautnoro otuera. Ilpu stom VYcemyra cudraercs HaajexamuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBHCUMO OT TOro, ObuIo JM 3arpedoBano [losb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenne ot Oneparopa B TeueHrne Cpok JeicTBUA Y CIIYTH.

2. IlpenocraBnenue [lonp3oBarento nHopMauu 00 N3MEHEHUSX B KPEAUTHON UCTOPUU (Tayee
— «Mudopmarusny).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
nojkiarodeHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE HAdaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU IOCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanus npenoctaBisercs [lonap3oBarento MO CICAYIONIUM COOBITUSM B KPEIUTHON
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxapix 30 KaJleHIapHbIX JHEW ¢ MOMEHTA MOAKIIOYEHUA Yciayru B pamMkax Cpoka aeicTBHs
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEIbIO BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOT0 3aKkoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOTIONyYaTeNss npu O(GOpPMIICHUH 3asBKM Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTA;

» 00 odopmicHMM 3asBKM Ha HOBBIA KpEAHUT (3a€M) WM KPEAUTHYIO KapTy Ha HMs
ITonp30BaTens;

» O TOSBIIEHHHU 3aIllCH O BbIIA4Y€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOHU KapThl [lonb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\ 4

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIEeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WIN KPEIUTHOU KapTe;
00 ynajeHuH KpeauTa Uil KpeaIuTHOW KapThl U3 KpeaAuTHOM uctopuu [lonb3oBarens;

0 MpoJIaXke KOJUIEKTOpaM JIOroBopa (Iepeycrynka npas TpeOoBaHus);

O MOTaIlIEHUH KPEINTa 3a CUET 00ECIICUeHNUS;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V V VYV V V

00 u3menenuu Kpeaurnoro peiitunra CyobekTa KpeAUTHOW UCTOPHUH.

Nudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec IEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomp3oBaTeneM mpu
peructpauuu B CUCTeEME WIM NpPU TOKYNKE YCIyTH, WIM B JMYHBIX JaHHBIX B Cucreme, B
3aBUCHUMOCTH OT criocoba nosyuenuss MHdopmainu, JOCTYIHOTO NMpU MOAKIOYEHUH Y CIIyTH U
BbIOpanHoro Ilonb3oBareneM (eciM MNpH MOJKIOYEHHWH OBUT JOCTYHEH BBIOOp cmocola
HanpasneHus1). Croco6 mnomyuenuss WHdopmauuu, BbiOpaHHbIM Ilonmp3oBaTenem npu
MOJKJIIOUEHUH Y CIIyTU HE NMOAJIEKUT U3MEHEHUIO B TeueHre Cpoka AeUcTBUs Y CIyTH.

3. IlpenocraBnenue Ilonb3oBarento wuHboOpMmanuu 00 wu3MeHEeHMH 3HadeHus KpenutHoro
peittunra (nanee — « Mudopmanusy») (mperocTaBuseTcs TOIbKO MpU 3aka3e Y CIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonw3oBarento npenocrasisiercs uHGopmanus 00 n3MeHeHnn 3HaueHuit KpenurHoro peiitunra,
KOTOpBIE UMeNU MecTo B TeueHue Cpoka neicTBus Yceiayru u cBogHas Mupopmanus 3a Kaxbie
30 xaneHIapHbIX JHEH C MOMEHTA MOAKIIOUEHUs Y CilyTr B pamkax Cpoka AecTBus Y CIyTH.

Nudopmanus nanpasisiercs: [lomp30BaTelno B 37€KTPOHHBIX COOOIIEHUSIX HA aIpeC AIEKTPOHHOU
MOYTHl W/WMM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHbie [lomp3oBarenem mnpu
peructpauun B CucTeMe, WIM NpU NOKyNKe YCIyrd, WIM B JUYHBIX AaHHBIX B Cucreme.
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OTnpaBieHHOE 3JEKTPOHHOE cooOuieHne OyneT coaepkarb HOBoe 3HaueHue KpeauTHoro
petitunra. OOHOBNeHUe 3HaueHust KpeautHoro pelituHra npousBoautcs OmneparopoM 1 (omuH)
pa3 B CyTKH.

[Tonb30Barento B Te4YeHHE CpoKa JedcTBUS Yciayru B JlMuHoM KaOuHeTe IOCTyNHeH MJist
O3HAKOMJICHHUSI HEOTPAaHWYCHHOE KOJIMYECTBO pa3 rpaduk oToOpakeHUS W3MEHUBIIHXCS
3HaueHni KpenutHoro peltuHra (Ipu HaIU4IMK TaKuX n3MeHeHuit). Ha rpadguke oToOpakaroTcs:

» mocieaHee 3HaueHue KpemutHoro peiitunra, nosiydennoe Ilonmb3oBaTenem B paMkax
VYenyru,

u

» 3HaueHuss KpemauTHOro peilTHHTra, pacCUUTaHHbIE HA TOCICTHHHA JIEHb KaKIOTO
KaJICH/IaPHOTO MeCsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 mosydyeHuss ODJEKTPOHHBIX yBeloMJeHHH BweiOupaercs Ilonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka IeHCTBUs Y CITyTH.

3.1.20. «Yayumenue kpeautHoil ucropuu Ilpemmym» (¢ 05.05.2026 r. pocTynmHo aJist
NMOAKJIIYeHNs TOJbKO Yepe3 [TapTHepoB Oneparopa)

[Tepuon oxazanus Yciayru cocrasisieT 12 (IBeHaanaTs) MecsEB ¢ IaThl MOAKIIOYSHUS Y CITyTH
(manee — «Cpoxk neicTBus Y cimyrny).

ITpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil OAKIOUEHUS Y CIIyTH
aBisieTcs aAara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxonsr:

1. Ilpenocrasnenne [lomp3oBarento 1Mo ero TpedboBanuio B mpeneinax Cpoka pericteus Ycemyru 1
(Onmnoro) KpemutHoro otueta u 1 (OngHOM) KOHCYIBTallMM OTHOCHUTEIBHO MOJYYEHHOTO
[Tonb3oBarenem KpenutHoro otueta (nanee - Koncynbranus).

ITon KoncynpTanuel B paMkax HacTOALIEN Y CiIyru MOHUMaeTcs npegocrasieHue [lonp3oBarento
Omnepatopom cienyroeil HHGpopMauu oTHOCUTENbHO KpeauTHoro otuera:

» aHaJIN3 KPEIUTHOW MCTOPUH HA HATMYNE OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

» PpEKOMEHJAluU Mo yiydlieHuto KpeanTHoro pelTHHra, a Takke WHas WH(opMarus,
BO3HHKAIOIas B pouecce okazanus Koncynpranuu.

ITocne ocymecTBieHuss omiaTel YCIyrd Ha ocHoBaHuM 3ampoca Ilome3oBarenss Omnepartop
npenocrasisier [lonp3oBarento 1 (Onun) KpeautHslil otuet, copMUpoBaHHBI Ha OCHOBAHUU
nanHbIX [lonb3oBatensa. KpenuTHelli OTUET NpEAOCTaBISAETCA UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJep’KaTh THUTYJbHYIO, OCHOBHYIO, HMH()OPMALIMOHHYIO U 3aKpBITYIO 4YacTu
KpEAUTHOMN NCTOpUY, IPU X Hannuuu B baze nanusix, 1 UHquBuayansHblil pedTHHr. KpequTHbIi
otuet npenocrasisercs [lons3zoBatemo B Cucreme.

[Tocne npenocraBnenus KpeautHoro otuera u B reuenne Cpoka aeiictBus Y ciyru [lons3oBarens
BOpaBe nonyuuth y Omneparopa Koncyneramuio no KpeautHomy otuery. s mosryyeHus
Koncyneramuu Ilonp3oBarento HEOOXOAMMO HANpPaBUTh COOTBETCTBYIOIIMMA 3ampoc Ha
ANIEKTPOHHBIN aapec Omeparopa: premium@scoring.ru, ¢ 00s3aTeNbHBIM YKa3aHUEM B 3apoce
a0OHEHTCKOTO HOMepa MoOunasHOTO Tenedona [lomp3oBatens u mo xenanuto [lomp3oBarens —
npeanouTuTeNbHbIX (yaoOoHbIX ans [lomp3oBarens) matel U BpemeHu Koncynbramuu. /lata u
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BpeMs KoHcynpTanuu MOryT OBITH JOMOJHUTEIBHO cortacoBanbl OnepaTopom u [lonb3oBartenem
HOCPEICTBOM 3JIEKTPOHHO MOYTHI WM TENE(POHHOIO 3BOHKA.

Koncynpranust npoBoaurcss B paMkax TenedoHHoro pasrosopa Omeparopa u Iloms3oBarens,
OCYILECTBIIEHHOI'O C UCIOJIb30BAHNEM a0OHEHTCKOr0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuun B CI/ICTGMC, HJINU IIPU ITOKYIIKC yCJIYI‘ U, WJIHN B JIMYHBIX JaHHBIX
B Cucreme, npu 3toM OnepaTop OCYLIECTBISET ayAuO3alMCh TeNe(OHHOIO pasroBopa ¢
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mo npockOe Ilonp3oBarens wiam 1mo
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(pOpMaIMIO B paMkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLICHNN Ha afpec IeKTPOHHOM nouTs! Ilonab3oBarens.

KoHncynbTamus MmoxkeT ObITh NpoBezeHa B padoune quau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).

[To oxonuanun Koncynbramum Omneparop Hampasiser [losnp3oBarento Ha aapec 3JIEKTPOHHOM
nouTsl HH(pOopMaIuio o paxte nposeaeHus Koncynpranuu.

K orHomenusm Oneparopa u [lonp3oBaTens B paMKax oKa3aHMs JaHHOW YCIIyTU NPUMEHSIOTCA
nosnioxeHus: cratbu 429.4. I'paxnanckoro Konekca Poccuiickoit @enepanuu — «JloroBop ¢
UCIIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKMI JOroBOp)», B CBA3M C 4Y€M C JaThl OIUIATHI
[Tonb30Barenem Ycilyru y Hero BO3HUKaET IpaBo TpedoBathk y OnepaTtopa noayuenus 1 (Oanoro)
KpenutHoro otdyera u 1 (OnHoit) KoncynpTanuu oTHOocuTeNbHO nostyuyeHHoro Ilonb3oBatenem
Kpeautnoro otuera. Ilpu stomM VYcemyra cudraercs HaajiexaliuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBUCUMO OT TOro, Obu1o JM 3arpeboBaHo [losb30BaTeneM COOTBETCTBYIOIIEE
ucnonHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CITYTH.

2. lIpenocranenue [lonp3oBarento nHpopManu 00 U3MEHEHUSIX B KPEIUTHOM HCTOpUU (1anee
— «adopmanms»).

MowmeHnt Hauana npenocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
noAkItoueHuss Yciuyru. Oneparop NMpU HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HauyaTh
npenocrabnenue Mudopmaiuu u B 0oniee paHHUE CPOKU TOCTIE TOIKIIOYCHHS Y CITyTH.

Nudopmanus npenoctaisiercss [lonp3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHOM
HCTOPUH, KOTOPHIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalim u B TeueHue
Kaxablx 30 KaJeHJapHbIX JHEH ¢ MOMEHTa MOAKIIoueHus: Yciayru B paMmkax Cpoka neicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonp3oBarerns;

> o IPOBEICHUU IIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HOPYYHTEN s/ TIPUHIMITIANA/TU3UHTOTIONTydaTeNlss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUY
KpeauTa (3aliMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asSBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAUTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4e HOBOTO KPEIUTa WIM KPEIUTHOW KapThl Ha HUMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

> 0 3aKPBITHU KpCAUTA NI KpCﬂHTHOﬁ KapThI HOJ’ILSOB&TCJ’IH;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JDKEHHOCTH TI0 KPEIUTY WJIM KPEIUTHOM KapTe;

» 0 JIOCTY)KCHHH MPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 nHEl;
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0 MOJIHOM MOTAIIEHUU TPOCPOUEHHOM 3aJ0JIKEHHOCTH 10 KPEAUTY WIIM KPEAUTHOM KapTe;
00 yJaJIeHnH KpeIuTa Wi KPEeAUTHOW KapThl U3 KpenauTHoH uctopuu [lonp3oBarens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOoBaHus);

0 MOTALICHUH KPeauTa 3a CUeT 00ecreueHus;

o 6ankpotctBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V V V

00 m3menenuu Kpenurnoro peiituara CyOobekTa KpeTUTHOW HCTOPHH.

Nudopmanns nanpasisercs [1oap30BaTesnio B 3JIEKTPOHHBIX COOOIICHUIX HA apec 3JIEKTPOHHOM
NOYTHl WO aOOHEHTCKHI HOMEp MOOWIbHOTrO TenedoHa, ykazaHHble llonb3oBareneM mpu
peructpanuu B CucTeMe WM NPH TOKYIKE YCIyrW, WIA B JIMYHBIX JaHHBIX B Cucrteme, B
3aBHCHUMOCTH OT crioco6a noiydenus MHpopmanuu, T0CTYyIHOTO MPpH NOJKIIOUYEHUH Y CIIyTH H
BeIOpanHOro Ilonb3oBareneM (eciim TpPU TOAKIIOYEHHH OBUT JOCTYIIEH BBIOOp croco0a
Hanpasienusi). Cnoco6 mnonyuenuss HWudopmauuu, BbeiOpanHbli Ilonp3oBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH He MOJUIeKUT U3MEHEHHIO B TeueHue Cpoka 1eicTBUs Y CllyTu.

3. IlpenocraBnenue Ilonb3oBarento wuHbopmanuu 00 wu3MeHeHHH 3HadeHus KpenutHoro
peittunra (nanee — « Mudopmanusy») (mperocTaBisercs TOIbKO IpU 3aka3e Y CcIyru, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonb3oBarento npenocrapisiercs nHbopMalus 00 n3MeHeHn! 3HaueHui KpenutHoro pedTunra,
KOTOpBbIE UMeNIU MecTO B TeueHne Cpoka neictBust Ycinyru u cBoaHas MHdopmanus 3a Kaxasie
30 kameHJapHbIX AHEH C MOMEHTA MOAKIIIOUEHUs Y ciyry B paMkax Cpoka IedCTBUS Y CIIyTH.

Wndpopmanus Hanpasiusercs [1oib30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC AIEKTPOHHOU
HOYThl W/MIM a0OHEHTCKUH HoMep MoOMiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpanuu B Cucreme, WM NpU NOKYNKE YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JIEKTPOHHOE coollIeHne OyIeT coepkaTh HOBOE 3HaueHue VHIuBUAyalbHOTO
peiitunra. O6HoBieHue 3HaueHus: KpenutHoro peiituara npoussoaurcs OneparopoMm 1 (oauH)
pa3 B CyTKH.

[Tonb30Barento B Te4YeHHE cCpoka JedcTBUS Yciayru B JIMuHOM KaOuHETe JOCTyHeH MAJis
O3HAaKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBILUXCS
3HaueHui KpenutHoro peituHra (mpu Halnu4uuu Takux u3MmeHenuil). Ha rpaduxe otoGpaxkarorcs:

» mocnenHee 3HaueHue KpenutHoro peiitmHra, moiydeHHoe [lomb3oBaTenem B paMKkax
Ycenyru,
u

» 3HaueHus KpenuTHOro peiTHHTa, pacCUYUTaHHBIE HAa TOCIETHHWHA JIEHb KaKIOTO
KaJICHJJapHOI'0 MeCs1a B TEYCHUE CPOKA IEUCTBUS Y CIIyTH.

Cnoco6 mosydeHHs: DJIEKTPOHHBIX — yBeAoMJieHWW BwiOuMpaetrcss [lonbp3oBarenem  mpu
MOJIKIIIOUEHUH Y CITyTH U MOXKET OBITh M3MEHEH B TeueHue Cpoka JeHCTBUs Y CIyTH.

3.1.21. «Kapma ILaroc ¢ moanuckoii Ha 30 gHei»

[lepuon okazanus Ycnyru cocrasinser 30 (TpuanaTh) KaJleHIapHBIX THEW C JaThl OIUIATHI Y CIyTH
(manmee — «Cpok aecTBus YCIyru») ¢ mpoajieHneM Ha kaxaplie nocnenytomue 30 (Tpuamars)
KaJICHJApHBIX JIHEW B Cllyyae COBEPIICHHUS aBTOIUIATEKa MO OIUIaTe YCIyrd Ha YCIOBHUAX
Hacrosiiero nyHkra Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToil MOIAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

Crpannna 32 u3 49



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

ITpu noxynke [Tonb3oBarenem Yenayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsAeTCs fara ee aktuBanuu Ilons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITonw3oBatenem KpenutHbix OT4€TOB HEOTPAHUYEHHOE KOJIMYECTBO pa3 B TCUEHUE JHS
B paMKax omadyeHHON Yciyru B TeueHue Cpoka neiictBust Ycayru. [lo ucrewenun Cpoka
JEeUCTBUS Y CIIyTH BO3MOXKHOCTB 3anpamnBatb Kpeaurasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
NOTalIeHHOM (MCUEpIaHHOM), a yCllyra CUMTAeTCs] OKAa3aHHOM BHE 3aBUCUMOCTU OT pPEaJIbHOTO
KosnuectBa mnosiydeHHbIX [lomb3oBatenem Kpenutueix OtueroB. KpemutHbii  OTder
IIPEAOCTABIIACTCA HMCKIIOUUTEIBHO B JJIEKTPOHHOM BHJIE, MOXKET COLEP’KAaTh TUTYJBHYIO,
OCHOBHYO, UHPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPHUH, IIPU UX Hainu4uuu B baze
JNaHHbIX, 1 VHnuBunyansHeli peutudr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucrewme.

2. llpenocrasnenue [lonp3oBarento nHpopManuu 00 U3MEHEHHIX B KPEAUTHON UCTOpUH (Janee
— «udopmarusny).

MowmeHT Hauana npenocrasicHus MuHpopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIPaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanusa mnpenoctasnserca [lonb3oBarento Mo CIEAYIOMIMM COOBITUSM B KpPEIUTHON
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hadasa npeaocTaBicHus MHpopmMaum 1 B TeUeHHE
KaxJbpIX 30 KaleHJAapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BBIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonbs3oBarerns;

> 0 IIPOBECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeiMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpeAWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons30BaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeIUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOMN 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM MOTAlIeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPEIUTHOM KapTe;
00 yJaneHnu KpeanuTa Uil KpeAUTHON KapThl U3 KpenauTHoi uctopun [lonp3oBaTens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

0 MOTAIlIEHUH KPEINTA 32 CYET O0ECIICUCHNUS;

o GankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 m3menennu Kpenurnoro peiitunra CyObekTa KpeAUTHOW UCTOPHUH.
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Nudopmanus Hanpasinsiercs [1o1p30BaTesto B 371€KTPOHHBIX COOOIIEHUSX Ha aJpec IEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomb3oBaTeneM mpu
peructpanmu B Cucreme Win npu mokymnke Yciayru yepe3 [lapraepa Oneparopa, Win B TMYHBIX
naHHbix B CucreMe, B 3aBHCHUMOCTH OT crocoba monydenust MHbopmaiuu, AOCTYIHOTO IpU
HOJKIIIOYEHUH Y ciyrd U BeiOpanHoro [lomp3oBarenem (ecnu mpu MOIKIIOUYEHUH ObUT TOCTYTICH
BBIOOp criocoOa HamnpasieHus). Criocod nomyuenns Mapopmanmm, BeiOpanubiii [lons3oBatenem
IpY TOJKITIOUEHUH YCIYTH HE TIOJUICKHUT U3MEHEHHUIO B TeueHne Cpoka AeCTBUS Y CIyTH.

3. IlpenocraBnenue [lonp3oBarento mo ero TpeboBanuto B npenenax Cpoka aerdcTBUs Y CIIyru
KOHCYJIbTallMi OTHOCHUTENIbHO modydeHHbIX [lonb3oBatenem KpeauTHbX oTyeToB (manee -
KoncynpTarmms).

ITox Koncynpranuen B paMKax HaCTOSIIEH YCIyTH TIOHUMaeTcs npeaocrasiieHue Ilonbs3oBaremnto
OmnepatopoMm cienyroeil HHGpOpMauy OTHOCUTENbHO KpeUTHBIX OTYETOB:

» OSKCHEepTHas IOMOIIb B pa30ope KpenuTHOM nuctopun/KpeanTHBIX 0TYETOB;
» aHaIu3 KPEeAUTHOH MCTOPUH HA HAIMYKE OIIMOOK U HETOUHOCTEH;

» TpU HAUIMYMHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHJAIUH TI0 HX
YCTPAHECHHUIO;

» TporHo3 u3MeHeHust KpeautHoro pedTHHra;

» pexoMmeHnanuu (TUIaH) 1O yaydileHHro KpeauTHoro peTuHTa U KpeAUTHOW UCTOPUH, a
Tak)Ke MHas HHQOpMaIHsl, BOSHUKAIOMIAs B Ipoiiecce oka3zanusi KoHCyabTammm.

[Tocne 3anpoca Ilonb3oBarenem Kpenurnoro oruera (KpeautHsix oTueToB) B TeueHue Cpoka
neiicteus Ycnyru [lons3zoBaTens Bopase noiayuuts y Oneparopa Koncynpranuto no Kpeaurnomy
otruery (KpenutHeim ortueram). [lna momyuenuss Koncynbranuu Ilonb3oBarento HE0OOXOIUMMO
HaIpaBUTh COOTBETCTBYIOLIUHM 3aMpOC Ha JEKTPOHHBIN apec Oneparopa: premium@scoring.ru,
Cc o0s3aTenpHBIM yKa3aHHEM B 3ampoce a0OHEHTCKOr0 HoMepa MOOWIBHOTO TenedoHa
[Tons3oBarenss u mo kenanuto [lonb3oBarens — NOPEANOYTUTENBHBIX (YyIOOHBIX JUIs
[Tonb3oBarens) natel 1 BpemeHu Koncynbranmu. Jlata m Bpemss KoHcynbranum MOryT ObITh
JOTIOIHUTEIBHO coryiacoBansl OnepaTopoM u Ilosp30Barenem nocpeacTBOM 2JEKTPOHHOM IIOUTHI
WM T€IeQOHHOTO 3BOHKA.

Koncynbranus npoBoautcs B pamkax TeinegoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIOJIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TeneoHa, yKa3aHHOTO
[Tonws3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYINKe Y CIYTH, WIN B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayauO3amKCh TeIeGOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mno npocbOe Ilonb3oBarens uiam mo
coOCTBEHHOM MHHMIIMATHBE HaNpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIE€KTPOHHOM
COOOLIEHNH Ha ajjpec 3IeKTPOHHOM mouTs! Iloab30Barens.

Koncynpranus Moxer ObITh ipoBezieHa B padboune auu ¢ 9.00 1o 18.00 yacoB 10 MOCKOBCKOMY
BpeMeHHU (0e3 nepepriBa Ha 00en).

ITo oxonuannn Koncynpranmum Onepatop HampasisieT [lomp3oBaTento Ha aapec 3IEKTPOHHOU
noyThl HH(oOpMaIuio o paxte nposeaeHuss Koncynpramu.

K otHomennsm Oneparopa u [lonp30Barens B paMKax OKa3aHUs JAHHOM yCIYTd MPHUMEHSIOTCA
nonoxxkenuss cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
UCTIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKMH JOrOBOp)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonb3oBarenem VYciayru y HEro BO3HUKAaeT MpaBo TpeboBarh y Ormeparopa MHOIy4YEHHUS
Koncynpranuii otHocuTenbHO noiyudeHHbIX [lonb3oBarenem KpeautHbix orderoB. Ilpu sToMm
yCIIyra CUMTaeTCs HauIekamuM o0pa3oM okazaHHo OnepaTopoM HE3aBUCUMO OT TOTO, OBLIO JIH
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3arpeboBano Ilonmp3oBarenem COOTBETCTBYMOMIEE McnonHeHUe oT Omepatopa B TeueHue Cpoka
JIEUCTBUA Y CIIyTH.

ITo ucreuenun Cpoxka JeicTBUS Y CIlyTH NPOU30MIET aBTOMaTHUECKOE MIPOJJIEHUE MOAINCKU Ha
Yenyry nHa ouepennbie 30 (Tpuamarb) kameHmapHbIX aHEH, eciau [lomb3oBatenem Oyner
o0OecrieueHa BO3MOXHOCTh AaBTOMAaTHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyYeTa WU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIB30BaHUEM KOTOPHIX) ObLIa COBEpILIEHA TiepBas OIiaTa
Yenyru no noanucke, Bkiwouas oruiary udepe3 CBII (aBromnarex). Ilpomnenue mnoanucku
OCYILECTBIISIETCA IO CTOMMOCTH YCIyru, AeicTByromied coriacHo JloroBopy Ha MOMEHT
IIPOJICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJyYeHUE aBTOIUIaTexa 0e3
JIOTIOJIHUTENLHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, aecTByroleil coriacHo ycioBusiM JloroBopa Ha Aaty ee MpoJIeHHUS.

[Tosnb30Barens yYBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrd IOpPU IPOJUIEHUH MOKET
OTJIMYAThCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIBHON MOKYIKE WX MPEALIECTBYIOIEM ITPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHSIMU NOANKCKH, JAHHOE MPU COBEPILIEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIITUCKE.

3anpoc Ha aBTOIIATEX OyJET OCYILIECTBJIEH B MOCICAHUI IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnenuuit nenp Cpoka eicTBUs Y CIIyTH).

B cnydae HeycnenmHol MONBITKH aBTOIUIATEXKA OCYIISCTBIISIIOTCS JOTOJHUTEIbHBIE 3alPOChl Ha
aBTOIIaTeX B TeueHwe 2 (/[[ByX) kajmeHmapHBIX JHEH C MOMEHTa NEPBOM MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SBIISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUs (TpeKpaIIeHus OKa3aHus) Y CIyTH.

[Tocne aBTompomsieHHss Yciyra OKa3bIBaeTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Tteuenue Cpoka pneiictBusst Ycnyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cieayrouias nHpopMaus:

» Jara CIeIyIoIIero aBTOIUIaTeXka,;
» croco0 oriaThel 3a YCIyry.

[Tonp30BatTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoieHus Y cimyru. s
storo Ilonmb3oBarento HeoOXxoaumo 3aTH B JIMYHBIA KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEXK. YCIyra NPOJODKUT JIEMCTBOBATH 10 IUIAHUPYEMOW JaThl aBTOMATHYECKOIO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOJJICHHS YCIyrH U Yciyra
IIPOJOJKAET AEUCTBOBATH 10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTb aBTOMATHYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lons30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsT Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BripaBe BHOBb MpUOOpECTH Y CIIyry Ha yCIOBUAX HacTosuiero JloroBopa — opepTsl.

3.1.22. «kKapma ILmroc ¢ noanuckoii Ha 1 rom»

[Tepuon oxazanus Ycayru coctasisier 1 (OauH) roa ¢ matel omiatel Ycuyru (manee — «Cpox
JIeHUCTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxapli mocnenyromuit 1 (OmmH) TOm B ciiydae
COBEPILICHUSI aBTOIJIATEKa MO OIjIaTe Y CIIyI'M Ha YCIOBHUSAX HACTOAIIEro MyHKTa /foroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTol MOAKIIOYEHUs Y CIYTH SIBIISETCS
JlaTa ee OIlIaThl.
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ITpu noxynke [Tonb3oBarenem Yenayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsAeTCs fara ee aktuBanuu Ilons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITons3oBatenem KpenutHeix OT4€TOB HEOTPAHUYEHHOE KOJIMYECTBO pa3 B TCUEHUE JHS
B paMKax omadyeHHON Ycuyru B TeueHue Cpoka neiictBust Ycayru. [lo ucrewenun Cpoka
JEeUCTBUS Y CIIyTH BO3MOXKHOCTB 3anpamnBatb Kpeaurasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
NOTalIeHHOM (MCUEpIaHHOM), a yCllyra CUMTAeTCs] OKAa3aHHOM BHE 3aBUCUMOCTU OT pPEaJIbHOTO
KosnuectBa mnosiydeHHbIX [lomb3oBatenem Kpenutueix OtueroB. KpemutHbii  OTder
IIPEAOCTABIIACTCA HMCKIIOUUTEIBHO B JJIEKTPOHHOM BHJIE, MOXKET COLEP’KAaTh TUTYJBHYIO,
OCHOBHY!O, TH(POPMALIMOHHYIO U 3aKPBITYIO YaCTU KPEJUTHOM MCTOPUH, IIPU UX HaIU4uM B baze
JNaHHbIX, 1 VHnuBunyansHeli peutudr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucrewme.

2. llpenocrasnenue [lonp3oBarento nHpopManuu 00 U3MEHEHHIX B KPEAUTHON UCTOpUH (Janee
— «udopmarusny).

MowmeHT Hauana npenocrasicHus MuHpopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIPaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanusa mnpenoctasnserca [lonb3oBarento Mo CIEAYIOMIMM COOBITUSM B KpPEIUTHON
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hadasa npeaocTaBicHus MHpopmMaum 1 B TeUeHHE
KaxJbpIX 30 KaleHJAapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BBIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonbs3oBarerns;

> 0 IIPOBECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeiMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpeAWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons30BaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPeIUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOMN 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM MOTAlIeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPEIUTHOM KapTe;
00 yJaneHnu KpeanuTa Uil KpeAUTHON KapThl U3 KpenauTHoi uctopun [lonp3oBaTens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

0 MOTAIlIEHUH KPEINTA 32 CYET O0ECIICUCHNUS;

o GankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 m3menennu Kpenurnoro peiitunra CyObekTa KpeAUTHOW UCTOPHUH.
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Nudopmanus Hanpasinsiercs [1o1p30BaTesto B 371€KTPOHHBIX COOOIIEHUSX Ha aJpec IEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomb3oBaTeneM mpu
peructpanmu B Cucreme Win npu mokymnke Yciayru yepe3 [lapraepa Oneparopa, Win B TMYHBIX
naHHbix B CucreMe, B 3aBHCHUMOCTH OT crocoba monydenust MHbopmaiuu, AOCTYIHOTO IpU
HOJKIIIOYEHUH Y ciyrd U BeiOpanHoro [lomp3oBarenem (ecnu mpu MOIKIIOUYEHUH ObUT TOCTYTICH
BBIOOp criocoOa HamnpasieHus). Criocod nomyuenns Mapopmanmm, BeiOpanubiii [lons3oBatenem
IPY TOJKITIOUEHUH YCIYTH HE TOJIC)KUT U3MEHEHUIO B TeueHne Cpoka AeHCTBHUS Y CITyTH.

3. IlpenocraBnenue [lonp3oBarento mo ero TpeboBanuto B npenenax Cpoka aerdcTBUs Y CIIyru
KOHCYJIbTallUil OTHOCHUTENbHO ModyudeHHbIX l[lonmb3oBateniem KpeauTHbIX OT4eTOB (najnee -
KoncynpTarmms).

ITox Koncynpranuen B paMKax HaCTOSIIEH yCIyru IOHUMAaeTCs npenocrasieHue Ilonb3oBarento
OmnepatopoMm cienyromei HHGpopMau OTHOCUTENbHO KpequTHBIX 0T4ETOB:

» OSKCHEepTHas IOMOIIb B pa30ope KpenuTHOM nuctopun/KpeanTHBIX 0TYETOB;
» aHaIu3 KPEeAUTHOH MCTOPUH HA HAIMYKE OIIMOOK U HETOUHOCTEH;

» TpU HAUIMYMHA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHJAIUH TI0 HX
YCTPAHECHHUIO;

» TporHo3 u3MeHeHust KpeautHoro pedTHHra;

» pexoMmeHnanuu (TWiaH) 10 yiaydileHHr KpeauTHOro peTuHra U KpeAUTHOW UCTOPUH, a
Tak)Ke MHas HHQOpMaIHsl, BOSHUKAIOMIAs B Ipoiiecce oka3zanusi KoHCyabTammm.

[Tocne 3anpoca Ilonb3oBarenem Kpeautnoro otuera (KpeauTHbix oTueToB) B TeueHue Cpoka
neiicteus Ycnyru [lons3zoBaTens Bopase noiayuuts y Oneparopa Koncynpranuto no Kpeaurnomy
otruery (KpenutueiM ortueram). g nmomyuenuss Koncynbranuu Ilonb3oBarento HEOOXOIUMMO
HaIpaBUTh COOTBETCTBYIOLIUHM 3aMpOC Ha JEKTPOHHBIN apec Oneparopa: premium@scoring.ru,
Cc o0s3aTenpHBIM yKa3aHHEM B 3ampoce a0OHEHTCKOr0 HoMepa MOOWIBHOTO TenedoHa
[Tons3oBarenss u mo kenanuto [lonb3oBarens — NOPEANOYTUTENBHBIX (YyIOOHBIX JUIs
[Tonb3oBarens) natel 1 BpemeHu Koncynbranmu. Jlata m Bpemss KoHcynbranum MOryT ObITh
JOTIOIHUTEIBHO coryiacoBansl OnepaTopoM u Ilosp30Barenem nocpeacTBOM 2JEKTPOHHOM IIOUTHI
WM T€IeQOHHOTO 3BOHKA.

Koncynbranus npoBoautcs B pamkax TeinegoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIOJIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TeneoHa, yKa3aHHOTO
[Tonws3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYINKe Y CIYTH, WIN B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayauO3amKCh TeIeGOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurensHo Omeparop BmpaBe mno npocbOe Ilonb3oBarens uiam mo
coOCTBEHHOM MHHMIIMATHBE HaNpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIE€KTPOHHOM
COOOLIEHNH Ha ajipec 3IeKTPOHHOM mouTsl [1oabp30Barens.

Koncynpranus Moxer ObITh ipoBezieHa B padboune auu ¢ 9.00 1o 18.00 yacoB 10 MOCKOBCKOMY
BpeMeHHU (0e3 nepepriBa Ha 00en).

ITo oxonuannn Koncynpranmum Onepatop HampasisieT [lomp3oBaTento Ha aapec 3IEKTPOHHOU
noyThl HH(oOpMaIuio o paxte nposeaeHuss Koncynpramu.

K otHomennsm Oneparopa u [lonp30Barens B paMKax OKa3aHUs JAHHOW yCIIyTM MPUMEHSIOTCA
nonoxxkenuss cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
UCTIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKMH JOrOBOp)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonb3oBarenem VYciayru y HEro BO3HUKAaeT MpaBo TpeboBarh y Ormeparopa MHOIy4YEHHUS
Koncynpranuii otHocutensHo mnoiydeHHbIX Ilomp3oBarenem KpennTHbeix oTtueroB. Ilpm stom
yCIIyra CUMTaeTCs HauIekamuM o0pa3oM okazaHHo OnepaTopoM HE3aBUCUMO OT TOTO, OBLIO JIH
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3arpeboBano Ilonmp3oBarenem COOTBETCTBYMOMIEE McnonHeHUe oT Omepatopa B TeueHue Cpoka
JIEUCTBUA Y CIIyTH.

ITo ucreuenun Cpoxka JeicTBUS Y CIlyTH NPOU30MIET aBTOMaTHUECKOE MIPOJJIEHUE MOAINCKU Ha
Ycenyry Ha odepennoit 1 (Omgun) roxa, ecnu Ilonms3oBarenem Oyner obecrieueHa BO3MOXKHOCTh
ABTOMATHUYECKOTO CIIMCAHMS ACHEXHBIX CPEJICTB CO CueTa MM 0AaHKOBCKOW KapThl, O KOTOPHIM
(c ucmonIbp30BaHUEM KOTOPBIX) ObLIAa COBEpILICHA MepBas oIjiaTa Y CIIyTH MO MOANKCKE, BKIIOYas
ormtary dyepe3 CBII (aBromnarex). [lpoasieHne MOANUCKM OCYHIECTBISIETCS MO CTOUMOCTHU
VYcenyru, neictByonieit corsiacHo J[oroBopy Ha MOMEHT ITPOJICHHUSI.

ITonb3oBarens mpenocrasiasier Omeparopy mpaBO Ha IIOJyYeHHE aBTOILIaTeXa 0Oe3
JIONIOJIHUTEIBHOIO pacnopsbkeHust [losnb3oBaTenss B CyMMe, COOTBETCTBYIOIIEH CTOMMOCTH
VYenyru, AENCTBYIOLIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy ee MPOJICHHUs.

ITonw30BaTenn YBCAOMIICH MW COINIACCH, 4YTO CTOHMOCTDL chym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UJIK NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBaHUEM I aBTOIIIaTEXa SBIACTCS HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonn3oBarens c
YCJIOBUSAMH MOAIIMCKH, JaHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 ITIOAITHUCKE.

3arpoc Ha aBToIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJIUCKH Ha Y CIIyTy
(B mocnennuit nenb Cpoka eicTBus Y Cilyru).

B ciyuae HeycnemHol NONBITKY aBTOIUIATEXKA OCYIIECTBIISIIOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOIIaTeX B TeueHue 2 (/[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM MOIMBITKH TaKOTro
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (pEeKpaIleHNs OKa3aHus) Y CIyTH.

[locne aBTomposuieHHsT YcCiayra OKa3blBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenue Cpoxa neiictBust Ycinyru B Jluunom kabunere Ilonp3oBaTento oroOpakaercs
clenyromias nHGOpMAIIHs:

» Jata CIeIyIoUIero aBTOIIaTexka;
» crnoco0 orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B IF000€ BpeMsl OTKa3aThCs OT aBTOMATHYECKOTo mpoasieHus Y cmyru. s
storo Ilomb3oBatento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CIEAYIOIIUNA
aBTOIUIATEX. YcCIyra MNpOJOJKUT JEHCTBOBATH O IJIAHUPYEMOW JaThl aBTOMATHYECKOIO
MIPOJITIEHUS U 3aTeM Oy/eT OTKIIIOUEHA.

B clIy4dae, €CJin Ilonp30BaTens OTKa3alCs OT aBTOMATHUYECKOTO MMpOAJICHUA YCJ'I}/TI/I )51 YClera
mpoaoIKacT I[@I\/JICTBOBaTI) J0 HHaHpreMOfI JAaTbl aBTOMATHYCCKOI'0 IMpOJaJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb IMOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajicsi OT aBTOMAaTUYECKOTO MPOJIJICHHUS] Y CIYTH U Y CiIyra OTKIIIOYEHa,
[Tonb30BarTens BipaBe BHOBL MpUOOpecTH Y CIyTy Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.23. «MonuTtopuHr dezonacHoctw» (¢ 12.06.2026 r. 10cTYNHO 111 NOAKIIOUYEHUS TOJIBKO
yepe3 [TapTaepos Oneparopa)

Cpoxk neiictBust Yenyru - 1 (oguH) rox ¢ gaTtel omnatel Ycuyru (mamee — «Cpok JeHCTBUA
Yeayrmy).

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmouaercs B npepoctaBieHud llonb3oBarensM uHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarmsy).
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MowmeHT Hauana npenoctasieHus MHpopmaiu - He paHee 48 (copoka BOCBMH) 4acoB IOCIE
nojkiarodeHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTH BIIpaBE HAdaTh
npenocrasienue Mudopmanuu u B 0oee paHHUE CPOKU IOCIIE MTOAKIIOUCHUS Y CIyTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
UCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmaum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3anpoce gaHHbIX [lonb30Barens opraHu3anusmMu GUHAHCOBOU cepsbl;

» 0 BO3MOXXHBIX ITPU3HAKAX MOIICHHUYeCTBa (0(pOpPMIICHUH 3asiBKU HA HOBBIM KPEIUT (3aeM)
WIM KpEIUTHYIO KapTy Ha ums [lonb3oBatens);

A\

O BO3MOJKHBIX IpPH3HAKaX MOLICHHHYECTBA (O MOSABICHUM 3alUCH O BbAAYE HOBOTO
KpeaAuTa Wik KpeIuTHO! KapThl Ha uMsl [lonb3oBarens);

0 3aKpBITUHU KpPEeIUTa WIN KPEIUTHOM KapThl [lonb3oBarens;

0 MOSBJIICHUH POCPOYEHHOM 3aJ0JPKEHHOCTH 110 KPEIUTY WIH KPEIUTHON KapTe;

0 IIOJIHOM ITOTalIeHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajaeHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUTHOM uctopuu [lonb3oBarens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (IepeycTynka npas TpeOoBaHuil);

YV V V V VYV V

o 6ankporctse [Tonb3oBarens;
» 00 usmenennu KpeautHoro peiitunra [Toap3oBaTers.

DJEeKTPOHHBIE COOOIEHHUs HampaBistoTcst OneparopoM Ha ajpec AEKTPOHHOW MOYTHI W/WITN
aO0OHEHTCKUH HOoMep MOOMIbHOTO TenedoHa, ykazaHHbele [lonb3oBarenem mpu perucTpanuu B
Cucreme, WM B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4YeHUsI, BHIOPAaHHOTO
[Tonb3oBarenem Ycayru. Cnocob nmomyuenus Wudopmanuu Beibupaetcs [lonb3oBatenem mpu
MOAKIIOYEHUHN Y CIIYTH U HE MOJISKUT U3MEHEHHUI0 B TeueHue Cpoka IelcTBUs Y CIIyTH.

4. YcaoBus okazaHus Y cayr
4.1. llopsinok Perucrpanum u noareepxaeHust JuaHoctu Ilonb3zoBarens B Cucreme

4.1.1. Tlonp3oBaTento HEOOXOAMMO MPOWTH mpoueaypy Perucrpauuu u NOATBEPKACHUS
JMYHOCTH JUIs TosTydeHust foctyna k Cucreme 0JJHUM U3 cioco00B, YKa3aHHBIX HHUKE:

4.1.2. Peructpanus Ilonp3zoBatensa B CucreMe ¢ MCIOIB30BaHUEM caiiTa ['ocyciayru:

4.1.2.1. Ilomp3oBarenp, MOpOHAsS O  KHONKE  «3aperuCTpUpOBATHCSA»,  3AlOIHSET
aBTOpH3alMOHHYIO (hopMy B cooTBeTcTBYoIeM okHe Ha Caiite ['ocycnyr (ECHUA), BeimonHUB
BXOJl B CBOIO y4eTHYI0 3anuch Ha Caiite I'oCcyciayru ¥ npeaocTaBuB pa3pellleHUE Ha Iepenady
COOTBETCTBYIOIIMX JaHHbIX Oneparopy.

4.1.2.2. Tlonp30BaTeb yKAa3bIBAECT APEC JICKTPOHHOM MOUYTHI M O3HAKAMIIMBAETCS C YCIOBUSAMU
NMPEIOCTAaBICHUsT  YCIyr, BKIO4as  ychnoBuss — Hactosimiero  Jlorosopa,  Ilonutuky
KOH(HICHIIMAIIBHOCTH, TEKCT corjacusi Ha oOpabOTKy MEPCOHANBHBIX JAHHBIX W COTJAcUsl Ha
MOJly4YeHHE PEKIaAMHO-MH()OPMAIIMOHHBIX MaTepUalioB U WX MPUHATHE IMYyTEM MPOCTABICHUS
«TaJo4YKW» B COOTBETCTBYyIOIIEeM dYek-Ookce (okHe). [IpocTaBieHueM  «ralouku» B
COOTBETCTBYIOIIIEM YeK-00kce (okHe) [lomp30BaTenb MOATBEPIKAAET CBOE COTIIACHE C YCIOBUSIMU
1 HaMepeHue 3aKimouuTh JJoroBop B coorBercTBUM cO CT. 438 'K PD. B MmomeHT coBepiieHus
akuenrta llonmp30BaTent0 NpPUCBAMBAETCS YHUKAJIbHBIA PErMCTPALMOHHBIA HOMEP. MOMEHT
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NPUCBOCHHUSI YHUKAIBHOTO PETHCTPALlMOHHOTO HoMepa [lonp30BarTens MoxeT ObITh MOATBEPKICH
Onepatopom cpencrBamu CUCTEMBL.

4.1.2.3. Tlonb3oBaTenb MOATBEPKAAET AqPEC AICKTPOHHOM MOUTHI, MOCPEACTBOM IEpexojia Mo
CCBUIKE U3 AJIEKTPOHHOTO MIChMa, HarpaBlieHHOTo OrepaTropom.

4.2. Yopouennas peructpauus [lonszoBatens B Cucreme nocpeactsom ABropusanuu Ha Caiite
T'ocycamyr:

4.2.1. [Tons3oBarens B Cucreme nmpoxoauT 1o kHonke «Boiitu yepes3 ['ocycimyruy.

4.2.2. Ilonp30Batenb 3aMOIHIAET aBTOPU3AMOHHYIO (JOpMy B COOTBETCTBYIOIIEM OKHe Ha Caiite
I'ocycnyr (ECHUA), BBIIOJHHMB BXOJ B CBOIW YyueTHyro 3amuch Ha Caiite [ocyciayru u
MPEIOCTABIISET pa3pelleHe Ha Iiepeady COOTBETCTBYIOIIUX JaHHBIX OnepaTopy.

4.2.3. Tlonp3oBaTenb 03HAKaMJIMBAETCS C YCIOBUSMHU NPEIOCTABICHUS YCIYT, BKIIIOUasl yCIOBUS
Hacrosero Jloroopa, IlosuTHKM KOHOGUAEHIMATBHOCTH, TEKCT corjlacus Ha o00paloTKy
HEPCOHAIBHBIX JAHHBIX U COTJIACUS HA NOJIYYEHHUE PEKIaMHO-MH()OPMALMOHHBIX MATEPUAIOB U
UX MPHUHATUE IyTeM MPOCTABIEHHS «TaJOYKH» B COOTBETCTBYIOIIEM dek-Ookce (okHe). HaxkaB
KHOIKY «Boiitu B JInunelii kabunetr», [lonb30BaTens MNOATBEPIKIAET CBOE COTJIACHE C YCIOBUSIMU
U HamepeHue 3akiouuth [loroBop B coorBercTtBumM co cr. 437, 438 'K P®. B mMomeHt
coBepiieHus akuenrta [lonp30Barennto NpUCBaMBACTCS YHUKAJIBbHBIA PETMCTPALlMOHHBIN HOMED.
MOMEHT NpPUCBOECHUSI YHUKAJIBHOTO perucrpanuoHHoro Homepa llonb3oBarenss MOKeT ObITh
noarepxkeH OnepaTopom cpencrBamu CUCTEMBI.

4.3. CamocrositensHas peructpanus [lons3oBarens B Cucreme:

4.3.1. [lonb3oBarenp, Npoiid MO KHOMIKE «3aperucTpupoBaTbcs», BblOMpaeT pasnen «Baectu
JTAHHBIC BPYYHYIO» M 3aIIOJHSIET COOTBETCTBYIOIIYIO (POPMY IOIHOCTHIO M COOCTBEHHOPYYHO.

4.3.2. Tlonp30BaTenb CO3aeT NapoJib, JUIsl JallbHelero sxoa B JIMuHbli KaOUHET.

4.3.3. Tlonp30BaTenb yKa3bIBa€T aJpec AIEKTPOHHON MOYTHI U O3HAKAMITUBAETCS C YCIOBUSMU
MpeIoCTaBIeHUsl  ycIyr, BKIwouyas  ycnoBusi  Hactosmiero  JloroBopa,  [lomutuky
KOH(UICHIIMATFHOCTH, TEKCT COrjacus Ha oOpabOTKy MepCOHANTbHBIX TAaHHBIX U COTJAcHUsS Ha
MOJTy9YeHUE PEKIAMHO-HH()OPMAIIMOHHBIX MAaTePUAIOB W WX TMPHUHATHE ITyTEM IPOCTABIICHUS
«TaJlOYKW» B COOTBETCTBYIOIIEM uek-Ookce (okHe). IlpocraBieHueMm «rajiouku» B
COOTBETCTBYIOIIEM YeK-Ookce (okHe) [Tonp3oBaTeh MOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
¥ HaMepeHue 3aKimounTh JJoroBop B coorBercTBHU cO cT. 438 'K PD. B momeHT coBeprieHus
akuenrta [lomp3oBarento NpHUCBaMBAETCA YHUKAIbHBIA PETUCTPALMOHHBIA HOMEp. MOMEHT
MPUCBOEHUS YHUKAIILHOTO perucTpannoHHoro Homepa [lonp3oBarens MOXKET ObITh TOITBEPKICH
Omneparopom cpeactBamu CHCTEMBL.

4.3.4. Iloap3oBareinb MOATBEPKAACT aApeC 3JICKTpOHHOI>i IMo4YThI, NOCPEACTBOM IICpEXOoJa IIO
CCBUIKC M3 3JICKTPOHHOI'O IMKMCbMaA, HAITPABJIICHHOT'O OHCpElTOpOM.

4.3.5. Tlocne 3aBepiIeHUs PETUCTPALMHU TOJIb30BATENb JOJDKEH MOATBEPAUTH CBOIO JIMYHOCTH
BBITIOJIHMB BXO/Jl B CBOIO yUeTHYIO 3anuch Ha Caiite ['ocycnyru u mpenocTaBuB pa3pelieHue Ha
nepesady COOTBETCTBYIOIIMX NMaHHBIX OmepaTopy WU MPU JIMYHOM OOpallleHHd MO aapecy
MecToHaxoxaeHus: OnepaTopa.
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4.3.6. Ilocne npoxoxnenus IlonpzoBarenem Perucrpauun Oneparop BIpaBe HalpaBUTh €My Ha
aJipec 3JIEKTPOHHOM MOYTHI WM a0OHEHTCKHI HOMEp MOOHMIBHOTO TesnedoHa, IpeaoCTaBICHHBIN
[Tone3oBarenem Ormeparopy, NEKTPOHHOE coobieHue 06 ycnemHoi Peructpaiuu B Cucteme (B
Jlvynom kabuuete), mnpuHATHH [lonb3oBarenem ycnoBuii JloroBopa-odepTsl, a TaKkke
0000meHny0 nH(GopMannio 00 yciryrax u cepBHcax, KOTOpbIe CTanu 1ocTynHbI [lonp3oBarento B
JInynom kabunere B pe3yibraTe Perucrpannu u akuenta JloroBopa-ogpepTsl.

4.4, Peructpamnus Ilonb3oBatens B CucreMe MOCPENCTBAM IMPOXOXKIACHUS HACHTHU(PUKAIIUN C
ucnonbp3oBanueM CoOepbOank ID, mpu ycnoBun Hamuuus y Ilonp3oBaTesnss COOTBETCTBYIOMIETO
cornamenus ¢ [IAO Coepbank Poccun.

4.45. Peructpanus Ilomb3oBatenss B MoOMIBHOM TPHIOKEHUU TPOU3BOJIUTCS aHAJOTUYHO
peructpauuu B CucreMe, B IopsaKe, ykazaHHOM B 1. 4.1.— 4.4. HacTtosuero Jlorosopa.

4.6. Ilonb3oBarenu, 3aperucTpupoBaHHbie B CucTeMe € HCHoOJb30BaHUMEM caiita ['ocycmyru,
CUMTACTCS MOATBEPAUBIIMMH CBOIO JIMYHOCTH. JlaHHBIE MOJB30BATEId MOTYT BOCIIOJIb30BAThHCS
BCEMU yCIIyraMu, KOTOpbIe npeAocTaBisitoTess Cuctemoii (B TOM 4Kciie Ha BO3ME3HONW OCHOBE).

4.7. Ilonb3oBarenu, 3aperucTpupoBanHbie B CuUcTemMe, U HE MOATBEPAMBIINE CBOIO JIMYHOCTD,
MOTYT TOJTBEPAUTh CBOK JIMYHOCTH BBINOJHUB BXOJ B CBOIO yueTHyr0 3amuch Ha Caiite
[Nocycyru u mpenocTaBuUB pa3pelieHe Ha epeady COOTBETCTBYIOMIMX JaHHBIX OnepaTopy win
IpU JTUYHOM OOpaIeHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.8. ITonp3oBartenb 00s3yeTcst cCOOOIATh MPH MPOXOKACHUH Iporienypsl Peructpamnmm B Cucreme
CBEJICHHUSI, COOTBETCTBYIOIINE JICHCTBUTEIBHOCTH.

4.9. Ilonp3oBaTesb NPOXOIUT MPOLEAYpY Perucrpamuu caMoCTOSITEIbHO U HE BIIPAaBE IPUBJICKATH
JUTSL TAHHOMW 1[eJIM TPEThUX JIUII.

4.10. ITombITKa TPOXOXKACHUS IPOIIeTyphl Perucrpanuu 3a qpyroe pu3nuecKoe JIUIO0 MOKET ObITh
paclieHeHa KaK MOIIEHHHYECTBO.

4.11. B orHomenusix mexxay Oneparopom u [lonb30Baresnem mpu B3auMoIeicTBUY 110 JloroBopy,
B TOM 4ucle, yepe3 JInuHblid kKaOuHeT, NCHob3yeTcsl mpocTas 3aekTpoHHas noanuch (I1911), 3a
UCKJIIOUEHHEM cily4aeB npenocrasieHus [lonabp3oBaTento mo ero 3anpocy KpeautHoro ordera B
(dopme DIIeKTPOHHOIO JJOKYMEHTa, KOTOPbIM MOAMUCHIBACTCS YCHJIEHHON KBaTM(UIIMPOBAHHON
AIIEKTPOHHOM MOANMCHIO PYKOBOAMTENS JUOO MHOTO yHoJHOMOYeHHoro juna Omnepatopa. B
COOTBETCTBUM C 4. 2 cT. 5 PenepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O0 31eKTpOHHON
noanucu» (nanee - 3akoH Ne 63-D3), mpocTO AMEKTPOHHOM MOIMUCHIO ABIISIETCS SJIEKTPOHHAS
MOJIHUCH, KOTOPask IOCPEACTBOM HCIIONIb30BaHMsI KOJOB, IApPOJIEH U UHBIX CPEACTB MTOATBEPKAAET
¢dakT popMHUpOBaHUSI FTEKTPOHHON MOAIMUCH OINPEIETICHHBIM JIULIOM.

4.12. JlokymeHTbl, HUH(pOpMAIMs, CBEIEHUS B JIEKTPOHHOW (opMe, B OTHOILIEHHH KOTOPBIX
[Tonb30BaTenb MpPeOCTaBUII CBOE BOJIEU3BSABICHUU B BUJAE corjacus (MPUCOCIUHEHMS) MpU
perucTpanuy 1/ uiaM aBTopusanuu B JInuHOM kaOuHere, nepenaHHble yepe3 JInunblil kabuHeT, a
Takke HanpasieHHble [lonp3oBaTeneM naptHepam Oneparopa uepe3 JINuHbIi KaOUHET ABISAIOTCS
OJEeKTPOHHBIMU JIOKYMEHTAMHU M TPU3HAIOTCS PaBHO3ZHAUHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®deaepansHoro 3akona ot 27.07.2006 Ne 149-d3 «O6
uHpopMannu, UHOOPMAITMOHHBIX TEXHOJIOTUSAX U O 3aluTe HHPOopMaum». B cBs3u ¢ uem Takue
JOKYMEHTBI, UHpOpMAIHs, CBEACHHUS U T.A. B COOTBETCTBHM C 4. 2 cT. 6 3akoHa Ne 63-03
NPU3HAIOTCS TOJAMHCAHHBIMH COOCTBEHHOPYYHON MOJNHMCHIO M TOPOXKIAIOT aHaJIOrMYHbIe
JIOKyMEHTaM Ha OyMa)kKHOM HOCHUTEJIE ITpaBa U 00s13aHHOCTH.

Omnepatop  obecrieunBaeT  mpeABapuTeNbHOEe  o3HakomieHue  [lomp3oBarens ¢
coJiepsKaHneM/TeKCTaMu DJIeKTPOHHBIX JOKYMEHTOB MEpel UX MOAMUCAHUEM.
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4.13. CTopoHBI JIOTOBOPUJIUCH O TOM, UYTO BoJieusbsiBiieHue [lonb3oBarenss U MOANHMCAHUE UM
OnekTponHoro gokymeHTta [I1311 coBepraercst oHUM U3 CIETYIONIUX CIIOCOOO0B:
» TyTeM TMPOCTaBICHUS B CICNHUATLHOM WHTEPAKTUBHOM TIOJIE COOTBETCTBYIOIICH
OTMETKH/«YEK-00KCa;
» myreM HaxaTus kHonkw/kinasuimu «Cornacen», «[loamucatey, «IIpucoenuHsIOCH) HIN
VMHOM aHAJIOTUYHOM 10 CMBICITY;
» TyTeM TNPUKIAIbIBAHUS/TIPUKPEIUICHUsT KOMHUI JTOKyMEHTOB, HAMPABICHHUS OTBETHOTO
CMC c HeoOxomumbIM cozepkanreM B otBeT Ha CMC, nampaBiaenHoe OnepatropoMm Ha
HOMep MoOunpHOro Tenedona I[lomp3oBaTens, W/WIM COBEPIICHUS HWHBIX JACUCTBHIA,
noaTBepkaatoiux cornacue [lonp3oBarens, B TOM Yucie, B COOTBETCTBUU C YCIOBUSAMU,
M3JI0KEHHBIMU B TonucbiBaeMoM [1311 DnekTpoHHOM T0KyMEHTE;
» TmyTeM BBOJA KoJa, HampapieHHoro OrmeparopoM mnocpeactBoMm CMC Ha HoOMep
MoOmibHOTO Tenedona ITonp3oBatens wnu [TYII B MoOuIbHOM NPUIIOKEHUH; TIPU 3TOM
B Clly4yae MISHTHYHOCTH KOJa, HampaBieHHOro OmnepaTopoM U KoJa, MPOCTaBICHHOIO B
DNEeKTPOHHOM JOKYMEHTE, Takas JJIEKTPOHHAs TMOJIMNUCh CUMTAETCS MOAJIUHHON U
npocraBieHHoi [Tonb3oBarenem.

5. Iopsaoxk Asropusanuu Ilosbs3oBarenei

5.1. Tlomws3oBatenb, 3aperucTpupoBaHHbiid B Cucteme u/mim B MOOMIEHOM MPUIIOKCHHH, MOYKET
ABTOPU30BATHCS IOCPEICTBOM BBOJA JIOTMHA W mapoiii B Cucreme w/miu B MoOUIHLHOM
IMMPUITOKCHUMU.

5.2. Tlo ¢akry peructpanuu Ilomp3oBaTeslb UMEET MPaBO YCTAaHOBHTH IMApojb IS BXOAa B
Cuctemy B paznene Cuctemsl «Mou JaHHBIE.

5.3. B kauectBe joruHa, Juisi ABropuzauuu B CUcTeMe, UCHOIb3YETCs aipec MOATBEPKIECHHOM
ANEKTpOHHOM 1mouThl [lonb30Barens.

5.4. Ilonw3oBarens MoxkeT M3MeHUTh B CucTeMe MO CBOEW WHHUIIMATUBE CBOM JIOTHH (ampec
AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEIACTBOM IEPEX0/Ia MO CChUIKE
13 JIEKTPOHHOTO MUChMa, HampasieHHoro [lonb30BaTento.

6. IMopsaaok u ycjaoBus OIIATHI Y CIIyT

6.1. Omnara Yciyr ocymiecTBIseTcs B pa3Mepe, yKa3aHHOM B 11. 6.2. JloroBopa, 3a UCKITIOYEHUEM
ciyuaeB, korga Kpenutasiit Otuer, Britouast MHanBuayanbHblid pedTHHT CyObekTa KpeauTHON
HCTOPUU NMPEAOCTaBISAETCS OECIUIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTb U HAUMEHOBAaHUE Y CIIYT:

Croumoctsp
NoeNe HanmenoBanmue Yciyr chlfc);e(ll-;IIT[OCM
(22%)

1 Kpeautnslii Otuer 599,00 p.

2 beznumutHbie Kpenutabie OTYETHI 4 990,00 p.
3 KpenutHbrii MorutopuHr (mpoaaxa yepes [lapraepa) | 999,00 p.

4 KpeauTHblil MOHUTOPUHT 1 499,00 p.
5 5 Kpenutaerx OTueToB 1 790,00 p.
6 3 Kpenutnerx Otuera 1 290,00 p.

Crpanuua 42 u3 49



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

7 AHTH-MOUIEHHUK 999,00 p.
8 Kpenutnas ucropus [Ipemuym 4 999,00 p.
9 Antu-Momennuk [Ipemuym ¢ noanuckoi Ha 1 roa 1 799,00 p.
10 | Artu-Mouennuk [Ipemuym ¢ nognuckoit Ha 30 gueit | 499,00 p.
11 | KpeauTHblii MOHUTOPUHT C OANMCKON Ha 1 roj 2 199,00 p.
12 KpenutHblii MOHUTOPUHT ¢ moanuckoit Ha 30 nHein 599,00 p.
13 besnumutabie Kpenutasie Otuersl ¢ noanuckoit Ha 1 | 4 999,00 p.
roJ
14 EestnMHTHLIe Kpeautneie Otuers! ¢ noamnuckoit 30 | 1299,00 p.
THER
15 Peittunr-kouTpons ¢ noanuckoit Ha 30 nHei 299,00 p.
16 | AuTu-MomeHHHUK ¢ TOANMUCKOM Ha 1 Tof 1 399,00 p.
17 AHTH-MoOIIEHHUK ¢ TOAOUCcKOoi Ha 30 nuen 399,00 p.
18 | Ynyumenue kpeAUTHOU uctopuu Jlant 1 990,00 p.
19 | Ynyumenue kpeautHoii ucropun I1po 3490,00 p.
20 | Yayumenue kpegutHoit ucropuu [Ipemuym 5490,00 p.
21 Kapwma Ilnroc ¢ noanuckoit Ha 30 qHei 499,00 p.
22 | Kapma [lntoc ¢ nmoanuckoii Ha 1 rox 4 990,00 p.
23 | MoHUTOpUHT 6€30IaCHOCTH 250,00 p.

6.3. yCJ'IyTI/I MpEeAOCTABIIAIOTCA IIPU YCJIIOBUU UX OIJIATHI [Tonp3oBarenem Cucrembl. MOMEHTOM
OIIaThl CUHUTACTCA IOJIYUYCHHUC OHCp&TOpOM oT AreHra COO6H.I€HI/I$I C napamMeTpaMu IIJIaTCKa,
CBHUACTCIILCTBYIOIIUMU O MOJIOKUTCIIBHOM PE3YJIbTATE.

6.4. Ilonp3oBarensb Bpase omiauuBarh Y ciayru OnepaTopy ciaeayoUMMi crioco0amu:
UYepes Arenra:

ATeHT, yIOJTHOMOYEHHBIN MPUHUMATh JCHEXKHbBIE CPEICTBA B cueT oruiatel Yciayr Oneparopa -
OO0mecTBO ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO HEOAHKOBCKAsh KpEIWTHAs OpraHu3aius
«fOMann», WHH 7750005725, -caiit, pa3memnieHHbi B ceTu HWHTepHEeT 1O azapecy:
https://yoomoney.ru/.

6.5. YcinoBuss u cnocoObl BHeceHUsl JEHEXHbIX cpeactB llonb3oBarens st omiartsl Y Ciayr
MoCpcaACTBOM AFeHTa, YKa3aHbl Ha caiite AreHTta. ATeHT HE BIIpaB€ B3UMATh JOIOJHUTCIIbHYIO
komuccuto ¢ [Tonp3oBatens CucTeMsbl 3a UCTIONIB30BAHUE CBOUX YCIIYT.

6.6. OnepaTop BrpaBe B OJJHOCTOPOHHEM MOPSIKE B JIF0O0E BpeMsi U3BMEHATh CTOMMOCTh Y CITYT.
V3meHeHus BCTymaroT B cuily B cooTBeTcTBUU C 1. 10.1. JloroBopa.

6.7. Ha ocHoBanuu nyHkra 3 crateu 169 Hanorosoro kogekca P® Oneparop He cocTaBisIeT B
aapec Ilonp3oBatens CucrteMsl cueTa-paKTyphl.

6.8. B nensx ucnosHeHus 00s13aHHOCTH, NTpeaycMOoTpeHHoM 1.2. ¢T.1.2. denepanbHOro 3aKoHa OT

22.05.2003 N 54-®3 "O npuMeHEHHH KOHTPOJIbHO-KACCOBOM TEXHMKH IPH OCYIIECTBICHUU
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pacuetoB B Poccuiickoit @eneparun", Oneparop (Wi AreHT 1o npuemy miarexeit) Gopmupyer
U HaIlpaBlsieT KAaCCOBBIM YEK B 3JIEKTPOHHOW (opMe Ha aapec 3JICKTPOHHON IMOUTHl WU
abonenTckuil HoMmep Ilonb3oBaTens, ykazannsle [lonb3oBarenem npu peructpanuu B Cucreme.

7. IMopsinok u ycjaoBusi npenocrapijieHus u xpanenuss Kpenutupix OtueroB u Cnucka
oropo Iloab3oBaresieii B Cucreme

7.1. CTopoHBI 10TOBOPUIKCH, uTO [lonp30BaTeeM HampaBisAIOTCS 3alpPOChl HA MPEJOCTaBICHHE
Kpenutabix OtuetoB u Criricka 610po B 3JIEGKTPOHHOM BH/IE C UCTIOIB30BAHUEM IIPEAOCTABIIIEMON
[Tonp3oBarento mpocToit 3ekTpoHHOM moamucu biopo wm ECHUA (manee — DOII). OII
ucronb3ytorcss st ayreHTHdukauuu Ilomb3oBatenss u npenoctasineHus [lomp3zoBareno
BO3MOXKHOCTH HAINpaBJIsATh 3anpockl Ha nonydeHne Kpeautuoix OT4eToB.

7.2. C momeHTa nocryna Ilonb3oBaTens M 00 IpPEKpalleHUs TAaKOro JOCTyla (BbIXOAa W3
Cuctembl) B KaX/10M ClIy4ae IPUMEHSIOTCS CIeIyOIUe TpaBuia;

7.3. a) xmouoMm OII bropo saBnsgercs joruH M napoib [lonb3oBarens, NpeaocTaBICHHbBIE
Omneparopom. Ilonp3oBaTens ompenensercs B KauecTBe Jnua, ucnois3yromiero D11 bropo, Ha
OCHOBAHUU CBEJICHUM, OTpakEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHHUI 00 MMEBIIEH MeCTO
ayTeHTU UKy (BBOJE JOTHHA U TIAPOJIs);

7.4. 6) xmouom Ol ECHUA sBnsercs morud u maposib [lomp3oBarenst ot caiita [ocycnyr,
IOJIyYEHHbIE B COOTBETCTBUU C MIPABUIIAMU HCIOIb30BAHUS POCTOM IEKTPOHHON MOANUCH IIPU
oOpallleHnH 3a IOJyYEeHUEM roCyJapCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT B AJIEKTPOHHOMU (hopMe,
ycraHoBieHHbIMH [IpaButensctBoM Poccuiickoit ®enepanuu. [losnb3oBaTens onpenensercs B
KadecTBe Jjuna, ucnoisiyromero 1 ECUA, na ocHOBaHUM CBENIEHUN, OTPAXEHHBIX O HEM B
Cucteme u l'ocycnmyrax, a Takxke cBeleHHH 00 MMeBILEH MeCTO ayTeHTH(HKaluu (JaHHBIE,
NOJIy4YeHHBIE OT ['OCYCIIyT C MOATBEPKICHUEM YCICITHOW aBTOPHU3aNUH | (hara moATBEepKICHUS
nanHbIx [loap3oBarens);

7.5. B) nrob6oi 3ampoc Ha monydeHue KpemutHoro Otuera, ucxomsmuii ot Ilosnb3oBarens,
CUMTAETCS SJICKTPOHHBIM JOKYMEHTOM, cojepxamum uHpopMmaiuio o [lonp3oBaTene, OT UMeHU
KOTOpPOro ObUT co37aH U (WJIM) OTIPABJICH TaKOW JOKYMEHT B nepuoj aoctymna [lonp3oBarens k
Cucreme;

7.6. 1) momyuenue OrepaTopoM TaKOTro 3ampoca SBISETCS HEOOXOAUMBIM M JIOCTATOYHBIM
YCIIOBUEM, TMO3BOJISIIOIIMM yCTaHOBUTh, YTO 3alpOC HCXOMUT OT HAMpPaBHUBIIETO €ro
[Tons3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
onpenensiercss OnepaTopoM B COOTBETCTBUU € TpeOOBaHUSIMU 3aKOHA.

7.8. Tlonb3oBaTens 00s13aH obecneunBaTh KOH(UACHINAIBHOCTD Kiroya JI1.

7.9. Kpenutnbie OT4eTsl, CGOPMUPOBAHHBIE B paMKaX YCIyr, yka3zaHHbIX B m. 3.1.1. — 3.1.2,,
3.1.5., 3.1.6,, 3.1.8, 3.1.11 — 3.1.12, 3.1.17-3.1.23 u Cnucok 6topo xpanstcs B Cucreme u
noctynHsl [Tonb3oBarento 1yist ckaunBanust B CucreMe uiu B MoOUIIbHOM NPUIIOKEHUH B TEUEHHE
OJTHOTO TO/1a C MOMeHTa (opMHUpoBaHus (aiina.

7.10. ITpu cxkaunBanuu KpenutHeix OT4eTOB, CPOPMUPOBAHHBIX B paMKax yCIIyT, YKa3aHHBIX B
o 3.1.1. - 3.1.2., 3.1.5., 3.1.6., 3.1.8, 3.1.11 — 3.1.12, 3.1.17-3.1.23 u Cnucka 610po Ha cBoe
ycTpoiictBo Ilonb3oBarenh CaMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a 0e30MacHOCTh
(COXpaHHOCTB) CO/IEPIKAIINXCS B HUX JAHHBIX.

7.11. Ynanenue OneparopoMm chopmupoBanHbix Kpenutasix OtueroB u Cnncka 6topo Oosee 1
roja Ha3aj npousBoauTcs B nepuos ¢ 1 mo 10 uucno xkaxmoro mecsuna.

7.12. Y nanennsie Kpenurasie Otuetsl u Criucku 0r0po HepocTynHbl [lomp3oBarerto.
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8. IIpaBa n o6si3anHocTH CTOpPOH

8.1. [Ipu wucnonp3zoBanun Cucremsl Ilonp3oBarento 3ampemniaeTcss BHOCUTh KakKue-JIMOO
HN3MCHCHUS B IIPOTPaAMMHOC obecneuennie CHCTEMBI U/ UIH JIIO6YIO €ro 4aCTtb CBOMMMU CHJIaMH UJIA
C TpUBJICYCHMEM TPETbUX JIML, a TaKKe UCIOJNb30BaTh Kakue-Imbo  CpeacTBa
aBTOMAaTU3UPOBAHHOTO JlocTyna Kk Cucreme, B ToM uucie kK ee Ilonp3oBaTenbckoi 4acTH, eciu
MHOE He coryiacoBaHo ¢ OnepaTopom.

8.2. Onepatop BIpase:

» [lpousBoauth MOAU(UKALIHKIO JIFOOOTO IPOrpaMMHOT0 obecrieueH st CHCTEMBI.

» llpuocraHaBmuBaTh  pa0OTy  TPOTPaMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaromux (QyHKIHOHUpOBaHWE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHHS
[Tonb30Barens, npu oOHAPYKEHUH CYIIECTBEHHBIX HEUCIPABHOCTEH, OIIMOOK U cOOEB, a
TaKkKe B LEISIX MPOBEICHUS NPOMUIAKTHYCCKHX PabOT W MPEAOTBpAIlEHUS CITydacB
HECaHKI[MOHMPOBAHHOIO JocTyma k Cucreme.

» BnHocuTh M3MeHeHHMs B mponenypy pacu€ra m omnenku CkopuHroBoro bamna w/mnm
Kpeautnoro peiitunra B ao6oe Bpems 0e3 yBegomieHus [lonap3zoBaTens.

» B mo06oii MoMeHT 3akpbITh AocTy [lonp3oBarens k Cucreme, B ciydasx:

o BosnukHoBenus y Oneparopa COMHEHHI B HaJJIeXkKalleM HCIO0Jb30BaHUU CHCTEMBI
ITonp3oBarenem.

o BosHuknoBenuss y Omeparopa HEOOXOAMMOCTH TO €ro YCMOTPEHHUIO IPOBECTH
npouenypy [Hoaresepxnenus Jinunoctu [lonb3oBares.

o Cosepienus [lonp3oBarenem NpoTUBOIIPaBHBIX AEHCTBUH.
o Hapymenus Ilons3oBatenem ycnosuii JJorosopa.

o B gpyrux cayuwasx, koraa aedicrBus Ilomp3oBaTtens MOryT HapylUTh LIEIOCTHOCTD
pabotbl CuCTeMbl WIH, CO3/1a€T OYEBHJIHYIO YIpo3y HaHECEHMs yliepba TpeTbUM
JHULIAM.

» Ilpu ocymectBienun npouenyps! [loarBepkaenus Jlnanoct momyyars HHPOPMAIHIO O
[Tonb3oBarene Cucrembl OT TpeTbuX Jul, eciu crnocod Ilonreepxknenus Jluunoctu
npeaycMaTpuBaeT Takoe NoJdydeHne HHpOopMaIum.

» Oxka3piBath [101630BaTEIIO TOTIOTHUTENBHBIC YCIIYTH, YCIOBHSI TOKITFOUEHUS U OKAa3aHUS
KOTOpBIX ompezaensorcs OnepatopoM n pasmemensl Ha Caiite Cucremel uinu B
MoOuUIBPHOM MPHUIIOKEHUH.

» MHcnoaws3oBath I/IH(i)OpMaI_II/II-O, BXOIAIIYIO B COCTaB erﬂHTHOﬁ HUCTOpUU HOJ’ILBOBaTeHH,
JJI1 CO3JJaHUA chyr, a TaKKC MEPCOHATIbHBIX HpGHHO)KeHI/II\/’I JJIsL Ilonw3oBaTens.

» B mo0oe BpeMs BHOCHTh U3MEHEHHUsI B HacTosmii JloroBop B coorBercTBuu ¢ 1. 10.1.
HoroBopa — odepThl.

» OcCylIeCTBIISATh HCXOASAIINE TeIC(POHHBIE 3BOHKU/BBI30BHI (B TOM YHCIIE, MACCOBBIC U (HJIH)
aBToMaTthyeckue TenedoHHble BbI30BBI) [lonmp3oBarensM B Hensix HHOOPMHUPOBAHUS
[Tonw3oBarenei 06 Ycmyrax, akiusiX M MepCOHAIBHBIX MpeIokeHusx Oneparopa u ero
napTtHepoB ¢ cornacusi [lomp3oBaTenell Ha moslydeHHe Takol MHGOpPMallMu, a TaKXkKe B
LEJISIX OCYIIECTBIEHUS KOHTPOJIS KauecTBa NpeaocTaBisieMblx OnepaTopoM Yciyr.

» Bectun aynmoszamuch TeneoHHBIX TieperoBopoB ¢ [lomb3oBareneM (BXOMSIIUX |
UCXOJISIINX ), XpaHUTh JaHHBIe 3anucy B TeueHue 3 (Tpex) mecsieB caMoCTOSTENNbHO WITH
C TIPUBJICYCHUEM TPETHHUX JIUII, UCIIOIH30BaTh AyJHUO03aMMCH B KaYECTBE HAICKAIIUX U

Crpanuua 45 u3 49



8.3.

8.5.

JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

JIOCTaTOYHBIX JO0Ka3aTeNbCTB MpPU CyNEOHBIX pa3duparenbcTBaX M B HMHBIX CIHOPHBIX
CUTyalusX.

Hanpasnare Tlonp3oBarento Ha aapec 3JIEKTPOHHON MOYTHI WM aOOHEHTCKUI HOMeEp
MOOUIIBHOTO Tenedona, MPEIOCTaBIICHHBIC [Tonb30Barenem Omneparopy,
MH(POPMALMOHHO-YBEIOMHUTEIbHBIE (CEPBUCHBIC) COOOIIECHHS IT0 OKA3bIBAEMBIM B PaAMKax
Hactosamero JloroBopa u 3akoHa YciyraXx, uHGOpManMi0 O (QYHKIHOHAIBHBIX
BO3MOXKHOCTSIX JINYHOTrO KabWHETa U ero cepBHcax.

Hampasnsare [lonmp3oBarento Ha aapec 3JMEKTPOHHOM IMMOYTHl WM a0OHEHTCKUH HOMEp
MoOmibHOTO TenedoHa, mpenocraBieHHb [lomb3oBarenem Omeparopy, cOOOLICHHS
PEKIIAMHOTO XapakTepa, C Y4YeTOM IIOJYyYEHHOrO Ha 3TO OTICIBHOTO COTJIACHs
ITonb3oBarens.

Jns B3aumoneiictBust ¢ [lomp3oBarenem mo Bompocam (QyHKIMOHUPOBaHUs JIn4aHOTO
KaOWHETa W €ro CEPBHCOB, B TOM YHCIE C IEIbI0 KOHCYJIBTUPOBAHUS M OKAa3aHUS
TEXHUYECKOH MOICP>KKH (ITIOMOIIN) B CITy4asix BOSHUKHOBeHUs y [losb30BaTens mpobdiem
(cmoxHOCcTEl) B mpormecce Permcrpanuu/ABTOpU3anvd  W/WIA  HEBO3MOXKHOCTH
3aBepIIeHHUs]  YKa3aHHBIX  mporenyp, Omneparop Hampaiser Ilonp3oBatento
WH(POPMALMOHHBIE/CEPBUCHBIE COOOIIEHUS HAa aJpPEC DJIEKTPOHHON MOYTHl WM HOMEP
tenedona, mpenoctaBieHHbli I[lomp3oBatenem Omnepatopy, MO0 OCYIIECTBISET
ucxonsnme Tene(OoHHbIE 3BOHKH/BBI3OBBI Ha HOMEp TeiedoHa, IMperocTaBICHHBIN
[Tonb3oBarenem Omneparopy.

Omnepatop 00si3aH:

[IpenocTaBisTh KpyriocyToUHbIi gocTyn K CucreMe.

OcymiecTBiIATh MHPOPMALMOHHYIO TOAJEPKKY B paboyue 4Yachl MO MOCKOBCKOMY
BPEMEHH.

ITone3o0Barens 00s13aH:

Cobmoiate TpeOOBaHUA JACHUCTBYIONIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu u
MOJIO’KEHUH HacTosuiero Jlorosopa — opeprsl.

KoppekTHO BHOCUTH BCe JaHHBIE, TPEyCMOTPEHHbIE (hOpMaMU 3aIIPOCOB U 3asBICHUN B
Cucteme 1 B MoOUITbHOM NIPHUIIOKEHUH, TIPEIOCTABIATH JOCTOBEPHYIO HH(DOPMAIIHIO.

He npeanpuauMaTh Kakux-a100 1eHCTBHM, KOTOPBIE MOT'YT IPUBECTH K EPeO0sM pabOoThI
Cucrembl wiu MOOWJIBHOTO NPHWJIOXKEHHUS, B TOM YHUCIE, €CIM 3TO MOXKET IOBJIEYb
JIOTIOJTHUTEbHYI0 Harpy3ky Ha Cucremy min MoOUIbHOE IPUIIOKEHHE.

OrmnaynBaTh Y CIIyry B COOTBETCTBUU C YCIOBUsAMHU J[oroBopa.

ITonp30BaTens BIIpaBE:

B mo6oe ynoOHoe BpeMst BOCIIosIb30BaThes yciyramu Omnepartopa.

[Tonyyate or Omnepatopa yBeZOMIIEHHS B BHJE DJIEKTPOHHBIX COOOLICHMH Ha ajapec
AJIEKTPOHHOM MOYTHI UM HOMEP a0OHEHTCKOro MoouiIbHOrO Tenedona [lonp3oBarens.

OOpararbest ¢ BONpPOCaMHU U TPEAJIOKEHUSAMU B CIYKOy TEXHUYECKOM MOANEPIKKH
Cuctems! mim MoOUIBHOTO TPUIIOKEHUS, CIIOCOOOM, MpeaycMOTpeHHOM B Cucteme uin
B MOOMILHOM MPUIIOKEHUH.

[Tonp3oBarenb rapaHTHpPyeT, 4TO HEe OyJeT ucnoib3oBaTh CHcTeMy B MPOTHUBOIPABHBIX
LeJsIX, a TAaKXKe B MHBIX IIeJIX, HeXelln yKka3zaHHble B JloroBope-odepre, B Cucreme u B
MOoOMIBHOM MTPUIIOKEHUU.
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9. OtBercrBeHHOCTH CTOPOH

9.1. Omeparop HE OTBEYAET 32 HEUCIPABHOCTHU, OMIMOKHK U cOOU B paboTe MPOrpaMMHBIX /N
amnmapaTHbIX CpeACTB, oOecneunBalONMX (yHKIHOHHpoBaHWE CHCTEMbI, BO3HHUKIIHE I10
NpUYrHaM, He 3aBHCcAINM oT Oneparopa.

9.2. Onepatop He OTBEeUaET 3a BpeMeHHOe oTcyTcTBUE y [lonb3oBartens 10cTymna K MporpaMMHbBIM
W/WJIM anmapaTHBIM cpelicTBaM, o0ecrieunBaromuM GpyHkironupoanue Cucremsl. Oniepatop He
HECET OTBETCTBEHHOCTH 32 Pe3yJbTaT UCIOJIb30BAHUS WM MOJIE3HOCTh UCTONIb30BaHus CHUCTEMBI
1 MoOUIIBHOTO NPHIIOKEHHSI, TPEJOCTABIEHHOTO B 00beMe, onpeaeneHHoM [lonb3oBaTenem.

9.3. Omneparop He oTBevaeT 3a yobITkU [lob30BaTes, BOSHUKINNE B PE3yIbTaTE:

» Buecenus Ilomp3oBaresieM WM TpPeTbUMH JIMIAMU H3MeHeHWd B CHcTeMy win
MoOunpHOE MNpUIIOKEHHE, a TaKKe B pe3yjibTaTe HAIMYUS «BHPYCOB» M HHBIX
BPEIOHOCHBIX MPOTrPaMM B 000pYyIOBAHUU U IPOTPAMMHOM 00ECIIEUEHNH, UCTIOIH3yEMOM
[Tonp3oBarenem it nocryna k Cucreme.

> HeraBI/IJII)HOFO 3alO0JIHCHUSA PCKBU3UTOB AJOKYMCHTOB, HCIIOJB3YCMBIX B CI/ICTGMC, a
TAK¥XC JOKYMCHTOB, 3aIlOJIHACMBIX IIPU OIIATEC chyr IIOCpCACTBOM AreHrTa.

» Buecenus Ilonb3oBareneM ACHCIKHBIX CPCACTB 4YCPE3 JIUML, KOTOPBIC B COOTBECTCTBUU C
I[OFOBOpOM HE ABJIAIOTCI ATreHTaMH.

» Hapymenus [Tonp3oBarenemM ycTaHOBICHHOTO J[0roBOpoM MOpsiIKa BHECEHUS JICHEKHBIX
CPEACTB.

» V3menenusi 3HaueHus KpeauTHOTO pEWTHHra, BO3HHKIIEE B CBS3M C H3MEHEHHEM
Onepatopom mpouenypsl pacuera KpeauTHoro peltmHra Ha oOcHOBaHuM 1. 4.5.2
Hacrosuero Jloroeopa.

» CosepilieHnuss AreHTOM IPOTHBONPABHBIX JEWCTBUH B oTHomieHHuH [loib3oBarers.
[Tonmb30BaTeh HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEICHUMN, YKA3aHHBIX MM
pU UCTIONIb30BaHUN CHCTEMBI.

9.4. CTOopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TMOJIHOE WJIM YaCTHYHOE HEUCIIOTHEHUE
cBoux 00s3aTenbeTB Mo COrnameHuio, €ClIM TaKOBOE SBUJIOCH CIEACTBHEM OOCTOSTEILCTB
HENPEOA0IMMON CHIIbI, BOSHUKIIMX TOCJe BCTYIUIEHUS B cuily JloroBopa, B pe3ynbTare COOBITUI
Ype3BBIYAHOTO XapakTepa, KOTOpble HE MOMIM OBbITh MPEABUACHBI M TMPEJOTBPAIICHBI
pa3yMHBIMU MEPAMHU.

9.5. B npyrux ciydasx HEMCIOTHEHUS WM HEHAITIE)KAIIETO UCIIOIHEHUS! CBOMX 0053aTeIbCTB I10
Cornamennto CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu ¢ yuetom ycioBui Jorosopa.

9.6. OmepaTop HE MPEAOCTABIIAET HUKAKUX TapAHTUN WIJIM YCIIOBUN B OTHOIIIEHUU COOTBETCTBHS
chyr KOHKPCTHBIM LECJIAM HOJ’IBSOB&TCJ’ISI, WA X IPUTOAHOCTHU IJId MHBIX ueneﬁ " 3a1a4.

9.7. Ilonp30BaTenb HECET MOJHYI OTBETCTBEHHOCTH 3a HECOOIIO/IEHNE MPABHI U MHCTPYKLUH,
IpeyCMOTpeHHbIX CUCTEMO.

10. H3meHenme u pacrop:xeHue Jloropopa

10.1. Oneparop BmpaBe B OJHOCTOPOHHEM MOPSIAKE BHOCUTh HM3MEHEHUs B JloroBop myrem
pa3Merenust u3sMeHenuii B CrucreMe u B MOOMIBHOM MPUIIOKEHHUH.

10.2. MI3MeHeHus BCTYMAOT B CHITy C MOMEHTA pa3MELIEHUs, €CJIM NHOM MOPSAJOK UX BCTYIUICHUS
B CHJTy HE YCTaHOBJIEH MU UX pa3MerieHnu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.
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10.3. B cinyuae Hecornacus Ilonb3oBarenss ¢ M3MEHEHHAMM YCiIoBHM JloroBopa OH BIIpaBe
pactoprayTh JloroBop B nopsiake, npeaycMorpeHnom 1. 10.7 Jlorosopa.

10.4. JloroBop MOXkeT OBITH pacTOPrHyT No umHUIMatuBe Omnepatopa B 000€ BpeMsl MyTeM
HallpaBJIEHUs COOTBETCTBYIOLIETO yBeaoMileHus [lonbp3oBareinto.

10.5. B cinywae pactopxenus JloroBopa mo ununmatuBe Omneparopa [loroBop cuutaercs
pacTopruyThiM 1o ucteueHuu 10 (necsaTn) KaneHAapHBIX JHEH Mocie OTIPaBICHHS YBEIOMIICHHUS,
yka3zaHHoro B myHkTe 10.4 /{oroBopa.

10.6. JIoroBop MOKeT ObITh pacTOPTHYT Mo uHHUIMATUBE [lonb30Barens B m000e BpeMs MyTeM
HAIPaBJIEHUS! COOTBETCTBYIOILIETO 3asBIICHUS B TUCbMEHHOU (hopme Omneparopy.

10.7. B cnyuae pacropxkenusi JloroBopa nmo muunmaruse l[lomb3oBarens [loroBop cuuraercs
pacToprHyThIM 10 ucteueHuu 10 (mecsiTi) KajaeHAApHbIX JHEH MOocie MOJIyYeHUs TUChMEHHOTO
yBegomiienust Oneparopom, ykazanHoro B myHkre 10.6.

10.8. JloroBop MOXeT ObITh pACTOPTHYTO 1O MHBIM OCHOBAHMSIM, MPEAYCMOTPEHHBIM HACTOS UM
JloroBopoM u/uiy IeHCTBYIOIIUM 3aKOHOAATETHCTBOM PD.

11. Ilopsaok 3akJjio4eHusi U CPok aeiictBus Jloropopa
11.1. HoroBop 3akmtovaercsa mexay Onepatopom u [lonb3oBarenem B popme Jlorosopa.

11.2. Akuenrt ycnosuii JloroBopa o3HadaeT nojaHoe 1 6e3oropopouyHoe npunsatue [lonb3oBarenem
Cuctemsl Bcex ycnoBuid Jloropopa 6e3 Kakux-JIMO60 U3bATHIH W/UIM OrpaHUYEHUH U paBHOCUIIEH
3aKJIFOUYEHHUIO IBYXCTOPOHHETO NMUCbMEHHOTO JloroBopa (myHKT 3 cT1. 434 ['K PO).

11.3. Tlonb3oBaTenb MpoOM3BOAUT akuent [oroBopa mocie 0O3HAKOMIJICHHSI C €r0 YCIOBHUSIMU B
Cucreme unun B MoOwibHOM mnpmioxkeHun OnepaTopa IIyTeM COBOKYITHOTO BBITTOJHEHHUS
JNEeHCTBUH, colep)KaHuEe U IOCIEN0BATEbHOCTh KOTOPBIX ONMCAaHbl B myHKTax4.l.., 4.2.
Hacrosuero Jlorosopa.

11.4. Cpoxk peiictBus [loroBopa He OrpaHHYEH.

11.5. I[OFOBOp mpeKpamaer cCBOC JIEHCTBUE B ClIydac pacCTOpKCHUA 110 OCHOBAHUSM,
ONPCACIICHHBIM YCIIOBUAMU I[OFOBOpa W/ M HOpMaMHn HeﬁCTBYIOHleFO 3aKoHoAaTenscTBa POD.

12. IIpoumne nmojioxeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee ycioBuUs JloroBopa eMy NOHSATHBI, M OH UX IPUHUMAET,
0€3yCIIOBHO, U B TTOJITHOM 00BbEME.

12.2. Ycnyru, kotopble YK€ O(QOpPMIIEHBI K MOMEHTY HW3MEHEHMsS MIU OT3bIBa 0QepThl,
UCTIOJIHAIOTCS Ha YCIOBUAX 0(epThl, KOTOpask AEUCTBOBAJIA HA MOMEHT UX O(OPMIICHHS.

12.3. Eciu kakoe-nubo u3 ycnoBuil JloroBopa-odepTsl NpU3HAHO HENEHCTBUTENBHBIM HWIIN
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTb B CHWIy B COOTBETCTBUM C JAECUCTBYIOLIUM
3akoHo/aTeNnbCcTBOM P®D, Takoe ycioBue yaausercs u3 JloroBopa-opepThl U 3aMEHSETCS HOBBIM
MOJIO)KEHWEM, MaKCHUMaJbHO OTBEYAIONIMM HM3HAYaJbHBIM HaMEpPEHUsM, COJEp)KaBIIUMCS B
HacTosAleM JloroBope-odepre, mpu 3TOM OCTalbHbIE MOJOXKEeHUs JloroBopa-oepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. OOpa0oTka M 32a1IMTA NEPCOHATBbHBIX JAHHBIX

13.1. Oneparop ocyimiecTBiasieT 00pabOTKy TNepCOHATBHBIX MaHHBIX [lomp30BaTens B IENAX
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okazaHus Ilonmp3oBarento yciyr, ykasaHHbelx B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBHH C
TpeboBanusiMu DenepanpHoro 3akoHa oT 27.07.2006 r. Ne152-D3 «O nepcoHATBHBIX TaHHBIXY,
YCIOBHUSIMU HACTOALIETO pasnena JloroBopa-ogepTsl, HHOrO MPUMEHUMOI0 3aKOHOIATENILCTBA O
NEPCOHAIbHBIX JAHHBIX U yCIOBUAMU [10AUTHKN KOH(DUICHIIMATBHOCTH.

14. TlosHOe HAMMEHOBaHME, a/IPeC MECTOHAXOKIEHUS U TJIATEeKHbIE PEKBU3UTHI
Omneparopa

HanmenoBanme: AxnmoHepHoe o0mecTBo «bropo kpeauTHbx wucTopuii «CkopuHr bropoy»
(AO «bKU Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

MHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut bank», r. MockBsa,

k/c 30101810300000000545, BUK 044525545
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