JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

J0I'0OBOP

OKa3aHUs yCIyT ¢ UCIIOIb30BaHueM JInuHnoro kabunera anekTponHoro cepsuca «KPEJIUTHAS
NCTOPUA OHJTANH»

1. OO01mue MoJIOKEeHUA

1.1. JlaHHBI TOKYMEHT SBJSETCS O(UIIMAIBHBIM MpeUIoKeHueM - myonuanon Odepront (nanee
— JoroBop) AkunonepHoro oomiectsa «bropo kpenutabix ucropuiit « Ckopunr bropo» (AO «bKHU
Cb») umenyemoe B fganbHeiieM — Oneparop ¥ COAEPKUT BCE CYIIECTBEHHBIE YCIOBUS PabOThI
JInuHoro KabuHEeTa 3JIEKTPOHHOTO cepBuca «KpeauTHas ucTOpus OHIIANHY.

1.2. B cootBercTBUU ¢ yHKTOM 2 ctaThu 437 I'paxknanckoro Koaekca Poccuiickoit deneparuu
('K P®) B ciiydyae mpuUHATHS U3JI0KEHHBIX HUXKE YCIOBUH (PU3NYECKOE JIMIIO, MMPOU3BOJIAIICE
akuent nanHoro /loroBopa, ctanoBurcs Ilons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKToM 3 ctathil 438 'K P® akuenT O¢epThl paBHOCHIICH 3aKIIOUSHHIO JI0TOBOPA HA YCIOBUSX,
uznoxkeHHelx B Odepre), a Omneparop u IlompzoBatens JluyHOro kabMHETa COBMECTHO —
Croponamu [loroBopa - odeptel. AkmentoM Hacrosmiero JloroBopa-ogepTsl SBISETCS
BeinoiHeHue [lonb3oBarenem ycnoBuid, mpeaycMoTpeHHbix m.4.1. u 4.2. vacrosiero JloroBopa.

1.3. B cBsA3M C BBILIEU3I0KEHHBIM, BHUMATEJIBHO IPOYUTANTE TEKCT AaHHOro Jlorosopa. Ecnu
Bl He cornacHbl ¢ kakuM-1n6o myHkToM Jlorosopa, Oneparop npeanaraetr Bam oTkazaTbest oT
UCIIOJIb30BaHUS YCIIYT.

1.4. [loroBop, 3aKJIIOYEHHBII MOCPEICTBOM aKIeNTa HacTosAlled odepThbl, periiaMeHTUpyeTcs
HOpMaMU I'paKJaHCKOr0 3aKOHOAATEIbCTBA O JoroBope npucoeanHenus (crates 428 'K PD) —
IIOCKOJIBKY €r0 yClIOBHs onpeeieHbl OnepaTopoM B HACTOSIIEH opepTe U MOTYT ObITh IPUHSATHI
JTFOOBIM JIMIIOM HE MHA4YE KaK ITyTeM MPHUCOCTUHECHUS K IPeAsIoKeHHOMY J[oTOBOpY B IIETIOM.

1.5. Hacrosimas odepra BCTymaeT B CHIIy C MOMEHTA €€ pa3MeIlIeHus Ha caiite: https://scoring.ru
WIM B MOOUJIBHOM MpuiiokeHnn «CkopuHr Bropo» M neicTBUTENbHAa JO MOMEHTa €€ OT3bIBa
OnepaTtopom.

2. TepMI/IHLI U onpeacjeHusi, IPUMEHACMbBIC B ﬂOl"OBOpe

2.1. B nensax JloroBopa - oepThl HUKENPUBEIECHHbIE TEPMUHBI HCIONb3YIOTCS B CIEAYIOLIEM
3HAYCHUMU:

ABTOpHM3anMsa — TIPOLECC aHalW3a M COINOCTaBJIECHMs, BBeACHHBIX llonb3oBaTeneM
AyTeHTU(PUKAIMOHHBIX JaHHbIX Ha Caiite miu B MoOwibHOM mnpunoxenuu, wnu Ha Caiire
['ocycnyru, unu B cepBuce Coepbank ID, mo pesynbratam KOTOPOro ONpenensercss Hajauuue y
[Tonb30Barens npasa NoayduTh A0CTyI K Cucreme. ABTopuzanus yepe3 Caiit ['ocycimyru moxer
OCYLIECTBIIATHCSA TOJIBKO JJIsl IIOJIB30BATENEl C NOATBEP)KIEHHBIMH JaHHbIMM Ha Caiite
I'ocycmyru.

ATeHT — IOpPUINYECKOE JIMIO, OCYLIECTBIISIONIEE MEPEBOJ AEHEXKHBIX cpencts [lonb3oBarens
Cucremsl Ha cuét OnepaTopa Juist oriaThl Y ciyr, npruooperénnbix [lonb3oBarenem Ha Caiite wim
B MOOHIIEHOM HPUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIE JaHHble — YHUKalbHble uMs [lonb3oBarens (JIOrMH B BHJAE ajpeca
3NIEKTPOHHOM MouThl) U napoib [lonp3oBarens win ums [lonp3oBaTens (JIOruH B BHUJIE ajpeca
ANIEKTPOHHOW MOYTHl WM Tenedona) u maponsb [lomszoBarens na Caiire ['ocycnmyr, JOTHH U
napoiis B cepuce Coepbank ID, ucnons3yemsie s ABropuzanuu B Cucreme u3 cetu uTepHer
wii B MOOWIBHOM NPUIOXKEHUU. AyTEeHTU(DUKAIMOHHbIE JAaHHbIE [PHUCBAUBAIOTCS
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[Tonb3oBateno B MOMEHT peructpauuu [lomab3oBatens B CuCTeMe WM B MOMEHT PETHCTPALIUH
[Tone3oBarens na Caiire ['ocycnyr, wiu B cepruce Coepbank ID.

ba3a naHHBIX — cnenuanbHBIM 00pa3oM CTPYKTypHpoBaHHas 0Oa3a naHHbIX Omeparopa, B
KOTOpOH XpaHATCs KpeauTHble nctopuu [lomp3oBaTeneil.

BKH/ 010po KpeauTHBIX HCTOPUH — IOPUANYECKOE JIUL0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
¢ 3akoHomaTenscTBOM Poccuiickoit ®enepanuu, ¥ 3aperucCTpUPOBAHHOE B peecTpe Oropo
KpPEAUTHBIX UCTOPUHN U OKa3bIBAIOLIEE B COOTBETCTBUU ¢ DesiepanbHbIM 3aKOHOM «O KpeIUTHBIX
ucropusix» ot 30.12.2004 roga Ne 218-®3 ycnyru no popmMupoBaHuio, 00pabOTKe U XpaHESHUIO
KPEAUTHBIX HCTOPHUM, a TaKKe IO MNPEJOCTABICHUIO KPEIUTHBIX OTYETOB U COIYTCTBYIOIIMX

YCIYT.

Nannblie [oab3oBaTesist — 10cTOBepHas U nonHas nHGpopmanus o [lomp3oBarene, ykasaHHas UM
npu peructpauuu B Cucteme u/wiM nosydeHHas npu aBropusanuu [lons3zoBarens uepes Cailr
['ocycyrn w/unu ykasanHas B JInuHOM KaOMHETE 3J1eKTPOHHOTO cepBuca «KpeautHas ucropus
OHJIAlHY, U UH(POPMAIHS, COAEPKAIIAACA B KPEAUTHBIX UCTOPHUSX.

ECHA - enunas cucreMa WaeHTU(DUKAIMH U ayTCHTU(DUKAIIAH.
3akon — OenepanbHblil 3ak0H «O KpeauTHbIX ucTopusix» Ne218-d3 ot 30.12.2004 roaa.

NuaauBuayaiabHblii peHMTHHI (Jajgee IO TEKCTy MOXET TakkKe HMEHOBaThCsi KpeauTHbIM
PeTHHI) — YHUCIOBOE 3HAYCHHE, XapakTepusyllee kpeauTocrnocobHocTs [lonb3oBarens u
paccuntanHoe OmnepaTopoM Ha OCHOBE METOIUKH, TPeOOBAaHUS K KOTOPOW YCTaHABIMBAIOTCSA
bankoM Poccun. 3HaueHns1 MHAMBUyaJIbHOTO PEUTHHIA HAXOAATCA B Auana3oHe oT 1 1o 999 (1
— HU3KUH, 999 — 04YeHb BBICOKHIT), 16 MUHUMAIBHBIN 0a/ll 03HaYaeT MaKCUMAIbHBIA PUCK.

Kpenutnbiii OT4eT — 3J€KTPOHHBINA JOKYMEHT, KOTOPBIN COAEPKUT UH(OPMAIIHIO, BXOSAILYIO B
COCTaB KPEIUTHON UCTOPHH, U KOTOPBI OI0pO KPEAUTHBIX UCTOPUM MPETOCTABISET MO 3alpocy
CyObeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBJICHHBIX 3aKOHOM.

JInunplii kaOuHeT 3JIeKTPOHHOro cepBuca «KpeauTHas ucTOpUsi OHJIAliH» Ha caiiTe
AO «BKH Cb» (nanee mo TeKCTy MOKET Takke MMeHOBaThcs JImuHbIi kabuHeT win Cucrema)
— 3TO COBOKYHNHOCTh MpPOTPAaMMHBIX U  allapaTHBIX CPEJICTB, 00ECTEeYMBAIOLINX
UH(POPMALIMOHHOE U TEXHOJIOTHYECKOe B3auMo/ieiictBue Mexty Oneparopom u Ilonb3oBatensimu
Cucremsl.

Mo6ubHoe npuIo:KeHne — mporpaMMHoe obecrneueHue Oneparopa, pa3MenieHHOe B UHTEPHET-
MarazuHax App Store, Google Play m npyrux wHTEpHET - Mara3wHax I10J] HAUMEHOBAaHHUEM
«Ckopunr bropo», ycranaBnmuBaemoe Ilomb3oBaTrensiMu Ha CBOM MEPEHOCHBIE MOOWIHHBIC
yCTpoiicTBa U cozaep:xaiiee nHpopMaiuio o CuctemMe U yCIOBUSAX €€ UCIIONIb30BaHusl, Y ciayrax u
MOPSIIKE OKa3aHUs Y CIIYT.

Onepatop — AkimorepHoe o61mecTBo «bropo kpeautHbix uctopuit « Ckopunr bropo» (AO «bKU
Cb»)

IMapTHep — ropuaWYEcKOe IHIO, 3aKmounBiee ¢ OmepatropoM JOTOBOp Ha OKa3aHHE
YCITyT/areHTCKUAM IOTOBOP IO MPOIBIKEHHIO (pacTpoCcTpaHeHuo) ycayr Omeparopa.
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HoarBep:xkaenne JIMYHOCTHM — TNpoLEIypa YCTAHOBJIEHUS COOTBETCTBUS YKA3aHHBIX MpHU
pErucTpanuy nepcoHaIbHbIX JaHHbIX [lonb30Barerto.

[Moab30BaTesb — Qu3nyecKoe JHIO, OCYyIIECTBUBIIEE akUenT J(oroBopa B LENSIX MOTy4YeHUs
VYeayr Oneparopa U perucTpaiuio Wik aBTopu3anuio B JINUHOM KaOMHETE 3JIEKTPOHHOIO CepBHUCa
«KpenutHast uCTopus OHJIANWH.

Perncrpanus Ilonb3oBarensi, Permcrpanmsa — mnponeaypa BBOJAa IEPCOHAIbHBIX JAHHBIX
[Tonb3oBarens B perucrpanuonnyio ¢opmy Ha Caiite, mpucBoenus Iloiap3oBaTento oruHa u
NOATBEPXKJICHUS JAHHBIX 3JIEKTPOHHOM IOYTHI, C BO3MOXXHOCTBIO YCTAHOBUTH MAapOib IS
nocneayouei apropusanuu B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https://www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  TOPTAJIOM  TOCYJApPCTBEHHBIX WM MYHHUIMOAJIBHBIX  YCIYT,
HpeI[Ha?;Ha‘-IeHHI)Iﬁ A1 OpCeAOCTaBJICHUSA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI' B
ANIEKTPOHHOU (opme.

Caiit — caiit, pazMenieHHbli B cetu MHTepHeT mo ampecy: https://scoring.ru, comepkamui
uHpopmarnio o CuctemMe 1 yCIoBHUSIX €€ UCTIOIb30BaHus, Y CIyrax, HopsaKe OKa3aHusi Y CIIyT.

Coepoank ID — cepBuc [TAO Co6epbank Poccum mo ayTeHTU(UKANHMKA W aBTO3AIMOTHCHHIO
naHHbiX y naptHepoB ITAO CoepOank Poccuu. Ilpenocrasnsercs noab3oBarensiM CoepOaHk
Omnnaitn. Coepbank ID mpenocraBnsier enuHblii BxoJ B cepBuckl [IAO CoOepbank Poccum u
HapTHEPOB, MO3BOJSET BXOAUTh C JIOTMHOM U mapojeMm oT COepOank OHiailH Ha cailThl U B
npuioxenns CoepbaHKa U MapTHEPOB, K KOTOPHIM oTHOCUTCS Omeparop.

CepBuc Kapma — cepBuc, mnpeiactaBisoumii coboil «Tpekep (UHAHCOBOIO 310pOBbSY,
(byHKIIMOHAJ KOTOporo odecneunBaeT (popMupoBaHuUE Mo 3arpocy U ¢ cornacus [lonszoBarens B
cnenuanbHOM pasfene Jlnunoro kabuneta [lokazarens Kapma u orciexxuBaHue ero M3MEeHEHHH.
[Tokazatens Kapma - nnnekc ¢punancoBoit Omaronanexuoct [lomp3oBaTens, pacCUuThIBAEMbIN
Ha ocHOBe MHnuBuayansHOro pedtunra Ilonb3oBaTens kak CyObeKTa KpeIUTHOM HMCTOpPHH, a
TaK)K€ CBEJEHUH, NOJMYy4YaeMbIX W3 OTKPBITHIX OQHUIMAIBHBIX TOCYAApPCTBEHHBIX W MHBIX
MH(POPMALIMOHHBIX CUCTEM U UCTOYHHMKOB B OTHOLIEHUH [loib30BaTesns, B 4aCTHOCTU: CBEJCHUN
00 apOuUTpakHBIX CyJax; CBEIEHUN OO0 WCHOJHUTENbHBIX IPOU3BOJICTBAX; CBEICHUM O
HaXO0XJIECHUN B PO3BICKE B paMKaxX MCIOJIHUTEIBHOIO IPOU3BOJICTBA, COACPIKALIUXCS B
odpunmansubix ucrounukax ®CCII Poccun; cBenmenuii o 3anorax; ; CBEIEHUN O MpoIeaypax
0aHKpPOTCTBA; CBEIEHUI O HAJIO)KEHUH apecTa Ha JCHEXHbIE CPEe/ICTBA (CUeTa), COACPIKALIUXCS B
OQUIMATBHBIX HCTOYHUKAX; CBEJEHUHM O HAJIWYUM 33J0JDKEHHOCTH IO  alMMEHTHBIM
o0s13aTenbCTBaM, cojiepkalmxcs B opuuuanbHeix ucrouHnkax. dynkuuonan Cepsuca Kapma
nocryneH Ilonb3oBaTento mocie MpeoCTaBICHUs UM corjacus Ha o0pabOTKy MEepCOHATbHBIX
JTAHHBIX B LeNxX GpopMupoBanus u npenocrasienus [lokazarens Kapma (nanee - Cornacue). [Ipu
ot3biBe [Tonp3oBaTenem Cornacus gocryn k Cepsucy Kapma npekpaniaercs. C yueTom TOro, 4to
OJIHMM U3 OCHOBHBIX [TapaMETPOB, MI0JIOKEHHBIX B OCHOBY pacyera [lokaszarens Kapwma, sBnsercs
WnauBuayanbHbIA peHTHHT CyObeKTa KpeIUTHOW UCTOPHUM, TOCTOSIHHBIN nocTyn [lonb3oBarens
K KOTOPOMY OCYIIECTBIIsIeTCsl TocpeacTBoM JlnuHoro kaOuHera, paspaboTka Omepatopom
Cepauca Kapma u nogaepxanue ero GpyHKIroHalIa OCYIIECTBISIETCA KaK 4YaCTh MAPKETUHIOBOM
nonutukn Ormepatopa, HamnpaBiIeHHOW Ha pacHIMpeHUE KIMEHTCKOW 0a3bl, MOJIb3yolencs
IUTAaTHBIMM yciyramu Oneparopa HOCpEeACTBOM perucrpanuu HoBbix Ilonb3oBateneii B JInuynom
KaOuHeTe W/WIN MOBBIIEHUS! aKTUBHOCTH JelcTByromux [lonb3oBaresneil B HensxX yBeIUYEHUS
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o0Bpema mpojax miaTHeIX yernyr Oneparopa uepe3 JInunblil kabuHeT, pocta npudsuin Oneparopa,
MOJy4aeMOM OT MPOAAXKH IJIATHBIX YCIYT ocpencTBoM JInyHoro kabunera.

CyobekT kpenuntHoii ucropuu (CKH) — dpuznveckoe win 0OPUANYESCKOE JTUI0, B OTHOIICHUU
KOTOPOTo (hOpMUPYETCsI KPEAUTHASI UCTOPHUS U KOTOPOE SIBIISICTCS 3a€MIIIMKOM I10 JI0TOBOPY 3aiiMa
(Kpeaura), MOpyUYUTENEM 110 00S3aTENBCTBY, B OTHOLUIEHUH KOTOPOro (OpPMUPYETCS KpeAUTHAs
UCTOpHUS, NPHUHLMIIAIOM, B OTHOIIEHWHM KOTOPOTO BblJaHA HE3aBUCUMAas TapaHTus,
oOecneunBaromas 1000 BUA 00s3aTenbCTBa, JIM3UHIONONYYaTeIeM, JIMIIOM, B OTHOLIEHUU
KOTOPOT'O BBEICHBI MPOLEAYPHl, IPUMEHIEMbIE B JeJe O HECOCTOATENbHOCTU (OAHKPOTCTBE),
JOJDKHUKOM, B OTHOILLIEHUH KOTOPOI'O BEIHECEHO BCTYNHUBIIEE B CHITY M HE UCIIOJTHEHHOE B TEUCHHE
10 nHel pelieHue cyaa O B3bICKAHUU C HETO JIEHEXKHBIX CYMM B CBSI3U C HEHCIIOJIHEHHEM UM
00513aTeJIbCTB 10 BHECEHUIO IUIATHI 3a )KUJI0€ IIOMEIEHUE, KOMMYHaJIbHbIE YCIIYTU U YCIYTH CBS3U
1100 aTMMEHTHBIX 00s3aTenbcTB. CyOBEKTOM KpPEAMTHOM HWCTOPHHM TakXe IPU3HAIOTCS
¢du3nyeckoe M0, NOJaBILEe 3asBIICHUE O MIPEJOCTaBICHUH 3aiiMa (KpeauTa), Opy4nuTesIbCTBA
1o 3aiimy (KpenuTy), JIM3UHTY, (pU3HUecKoe JIMLO, MOAABILIEE 3asBJICHUE O BHECEHUHU B CBOIO
KPEIUTHYIO HCTOPHMIO CBEJCHMH O 3ampere (CHATHM 3amlpeTra) Ha 3akKIIO4YEHHE JIOrOBOPOB
NOTPEOUTENBCKOTO 3aiiMa (KpeanuTa) (J1anee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3alpeTa, 3asBJICHHE O 3ampere (CHATUM 3ampera). 3amuch KPEJUTHON HCTOpUM HE
(dopMupyeTcsi B OTHOIIEHUH KPEAUTHOIO 0053aTEIbCTBA BOCHHOCITYKAILEro, 00CITyKUBAaEMOT0 B
paMKax HaKOMMTEIbHO-UIIOTEYHOH CHCTEMBbl >KMIIMIIHOTO OOECIeYeHHs BOEHHOCIIY)KalIUX B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 20 aBrycra 2004 roga Ne 117-®3 "O HakonuTenpHO-
UIIOTEYHOM CUCTEME JKUIIUIITHOIO 00ecIeYeHusI BOGHHOCTYKaluX" .

Cnucok 610po — napOopMays o GIOPO KPEIUTHBIX UCTOPHUN, B KOTOPBIX XPAaHUTCS KPEAUTHAS
ucropus Ilonb3oBateins, mosiyueHHass B BHJIE 3JIEKTPOHHOro cooOmieHuss u3 LleHTpanbHOrO
KaTajiora KPEOUTHBIX HCTOpPUH Ha OCHOBAaHMM 3ampoca CyObeKTa KpPEIUTHOH HCTOPHH,
HalpaBJIEHHOTO yepe3 Bbropo B 31eKTpOHHOM BHJE C MCMOJIb30BaHHEM (pyHKIMOHaANa JInuyHOoro
kabunera. ObGecnieueHne Takoro (pyHkiuoHana JIMuHOro xaOwHETa SBISETCS MPAaBOM, HO HE
o0si3aHHOCTRIO bropo. Pemenne o mojaaepkaHuM WM OTKIIOUYEHMM JAHHOTO (PYHKLMOHAA
npuHuMaercss biopo mo cBoemy ycMmoTpeHuio. B ciydae oGecmeuenus Bropo Bo3MOKHOCTH
nonyyenus Cnmcka Owopo uepe3 Jluunelii kaOuner, Ilosmp3oBaTento mpenocTaBiseTCs
cooTBeTcTByIOImas nHpopmanus Ha Caiite n/umn B Cucreme (JIuunom xabunere). Knuenty B
COOTBETCTBUM C 3aKOHOM JOCTYITHBI MHbIE crocoObl monydeHus: Crucka 010po, B TOM 4YHCIIE,
OecruiaTHbIE.

CBII — cuctema ObICTpBIX IIIATEXeH, mpeacTaisomas codoi cepsuc banka Poccun, kotopslit
MO3BOJISET, B TOM YMCJI€, MTHOBEHHO OIJIAYMBAaTh TOBApPhI U YCIYT'H B O€3HATMYHOM MOPSIKE.

Ynpomennass perucrpanus Ilonb3oBarenss — npoueaypa BBOJA IEPCOHANBHBIX JIAHHBIX
[Tonb3oBarenss B JIluuHOM KabOuHeTe 31eKTpoHHOro cepBuca «KpenuTHas UCTOpPHUS OHJIAMHY,
NIOJIy4YEHHBIX B pe3yabTate Aropusanuu [lons3oBarens Ha Caiite 'ocyciyry, ¢ npucBoeHUEM
[Tomp30BaTe0 YHUKATBHOTO UASHTH(UKATOpA 11 BXoAa B JIMUHBIN KaOWHET, C BOZMOXHOCTHIO
CO3JIaHU JIOTUHA U TapoJis, MOATBEP)KIACHHS TAaHHBIX 3JEKTPOHHOW MOYTHI U/WIM a0OHEHTCKOTO
HOMepa MoOMIIbHOTO TenedoHa B Cucteme.

Ycayra — Yciyru, nonMeHoBaHHbIE B paszzene 3 Hacrosmero /Jorosopa, nocrynssie B Cucreme
i B MOOUITEHOM MPUIIOKEHUU I TPHOOPETEHUSI.

HenTpaabublii katagor kpeautHbix ucropuii, HKKH — undopmannonnas cucrema banka
Poccun, ocyiecTiAronias XpaHEHUE TUTYJIBHBIX YaCTEH KPEIUTHBIX UCTOPUH, IIPEAOCTABICHUE
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uH(popmauu o0 OF0PO KPEAUTHBIX UCTOPHH, B KOTOPOM XPaHUTCS KPEAUTHASI UCTOPHS CyObEeKTa
KPEJAUTHON MCTOPUU, U OCYIICCTBICHUE BPEMEHHOIO XpaHEHHs 0a3 JaHHBIX OHOpPO KPEAUTHBIX
HCTOPHUH B ClIy4asx, OIpPeIeJICHHbIX 3aKOHO1aTesbecTBOM Poccuiickoit denepanui.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs: HHPOPMAIIHS, IPEICTABICHHAS B AJICKTPOHHO-
nudposoit popme.

2.2. B JloroBope-odepre MOTYT OBITh MCIIOIB30BAHBI TEPMUHBI, HE ONpE/IeIEHHbIC B pa3zene 2
Hacrosimero Jloroopa. B 3ToM ciyyae TOJIKOBaHME TAaKOro TEPMUHA IPOM3BOIUTCS B
COOTBETCTBUU C TEKCTOM M OOLIMM cMbICIOM Jorosopa.

3. IIpeamer gorosopa

3.1. IIpenmerom HacTosimero JloroBopa siisieTcst okazanue OnepatopoM YCiIyT (B TOM YHCIIE HA
BO3ME3IHOI OCHOBE) B COOTBETCTBHUH C YCJIOBHUsIMU Hactosiero Jorosopa. Ilepeuens ycuyr u
MOPSIIOK UX OKa3aHWs yka3ausl B 1I. 3.1.1. — 3.1.23:

3.1.1. Kpeautnsiii OTuéT

Ha ocnoBanuu 3ampoca I[lons3zoBarenst Oneparop npenoctasisier Ilonb3oBatento KpenuTHbiii
Otuét, cdopmHupoBaHHBIM Ha OCHOBaHMM JAaHHBIX [losmb3oBatens. KpeautHelii oryer
IIPEAOCTABIACTC HMCKIIOYNUTEIBHO B JJIEKTPOHHOM BHJE, MOJKET COJEPKaTb THUTYJIBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEIUTHON MCTOpUH, IPH UX Hanuuuu B baze
JaHHbIX, 1 VHauBuayansHeli pedTuHr. KpeauTHelil otder npenocrasisercs llomp3oBareno B
Cucreme win B MOOUIBHOM NPHIIOKEHHUH.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCIyTH:

A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He Oouee 2 (1ByxX) OecriaTHbX KpenuTHbix OTUETOB.
VYkazaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJIEHIApPHOM TO1ly;

u (un)

b) 3anpocute Kpeautnpiit OT4ET Ha MIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omiun 1o yenyre «Kpeautnsiit OTuér» ocymectsiserca B Cucreme nin
B MOOUIbHOM IIPUIIOKEHUU.

[Tpu onpeneneHny AOCTYMHOro KonuyecTBa OecriaTHbIX KpeauTHbix OT4ETOB, KOTOPhIE MOTYT
OBITh IIpesiocTaBiieHbl [101b30BaTENIO 1O €0 3aMpocy, TAKXKE YUUTHIBAIOTCSA KPEAUTHBIE OTUYETHI,
koTtopble Ilonmp3oBarens momyums y Omeparopa B KaJeHJApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndpopmanusa o konuuectBe (ocraTke) O6ecrnaTHbIX KpenUTHBIX OTUETOB B KaJIEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInyHoM kaOuHeTe.

JononuurensHo Oneparop BrpaBe HHPopMupoBaTh Ilonp30BaTenst 0 HOCTYIHOM KOJHUYECTBE
(ocratke) OecraTHBIX KpeIMTHBIX OTYETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHHH JOCTYITHBIX
OecriaTHBIX KPEIUTHBIX OTYETOB B Hayajle KaJeHJapHOro rojila MOCPEICTBOM HampaBiIeHUS
COOOIIeHUH Ha ajpec SJIEKTPOHHOH MOYThl WM aOOHEHTCKUH HOMEp MOOMJIBHOTO TenedoHa,
npenoctasieHHbli [lonb3zoBarenem OnepaTopy.
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3.1.2. besnumurtnbie Kpeautubsie Otuersl (¢ 23.03.2026 r. 10cTYnHO A NMOAKJIIOYEHUS
TOJbKO Yepe3 [IapTHepoB OnepaTopa)

Cpok neiictBust Yeayru - 1 (oIMH) roj ¢ AaThl MOAKIOYEHU Y cnyTH (nanee — « Cpok AeHCTBUS
Yeayruy).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

ITonw3oBarens Cuctemsbl Bripase 3anpamuBarh Kpeautabie OT4eThl HEOrPAaHUYEHHOE KOJIMYECTBO
pa3 B TeueHue JHS B pamMKax oruiayeHHOM nonnucku Ha Kpeautnsle OTuetsl B TeueHue Cpoka
nevictBusa Ycayru. 1o ucreuennun Cpoka neictBust Ycenyru noanucka Ha Kpenutaeie OTyeThbl
3aKaHYMBAETCSI, BOBMOXHOCTh 3anpamuBarh Kpeautaeie OTYETHI B paMKax Y CIyTH CUHTAETCS
MOTAIIeHHON (MCUepmaHHom), a Ycioyra CUYMTaeTcsi OKa3aHHON BHE 3aBUCHMOCTH OT PeajbHOIO
konuuectBa nosiydeHHbIX [lonb3oBarenem KpemutHbix OtueroB. Kpeautnbii  Otuer
MPEAOCTABIACTCA MCKIIOUUTEIBHO B 3JIEGKTPOHHOM BHJI€, MOXET COAEpPKaTh THUTYJBHYIO,
OCHOBHYI0, TH)OPMAITMOHHYIO U 3aKPBITYIO YaCTH KPSIUTHOW HCTOPUH, TIPH X HAITWMYUH B baze
JaHHbIX, 1 MHnuBuayansHbll pedTuHr. KpeautHsid otder npenoctasisercs [lonb3oBarento B
Cucreme.

3.1.3. Kpeauruplii peiitunr!

[Tons3oBarens BrnpaBe mnocie ABrtopuzanuu B Cucreme win B MOOWIBHOM MNPHUIOKEHUU
oTciexuBarh cBoW KpeauTHBI peUTHHI, KOTOPBIH XapaKTEpU3yeT €ro KpeIuTOCIOCOOHOCTD,
paccuntannyro Oneparopom o Mmeroauke banka Poccun. OnepaTtop BipaBe BHOCUTh U3MEHEHUS
B npouenypy pacuéra KpenutHoro peiitunra B mo0oe Bpems 6e3 yBenomienus [lomp3oBarens.
Oneparop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE yXyJuleHne KpeauTHoro peltuHra mnocie
BCTYIUICHUSI B CWIYy HU3MEHEHMH B mnpoueaypy pacu€éra KpeautHoro peintuHra. Pacuér
KpenuTtHoro peTunra ocyuiecTpisieTcs: TOJIbKO Ha OCHOBaHMM MH(OpMaINK, BXOAAIIEH B COCTaB
KpeAUTHOM UCTOpUH, XpaHsuieiics y OnepaTtopa.

[IpenoctaBnenne u oOHOBIeHHE KpeaguTHOro pelTHHra NPOU3BOIUTCS IO  3aMpPOCy
[Tonb3oBarens. [lox 3anpocoM B pamMkax JaHHOHN Y CiIlyrd HOHUMAETCs T000€ U3 YKa3aHHBIX HUXKE
COOBITHI:

» wnaxarue [lonp3oBarenem kHonku «OOHOBUTH perTHHr» B Cucreme. KHomka moctymHa
nocie Apropusanuu [lonp3oBatens B Cucreme. Ee Haxkatre BO3MOKHO He yaie 1 paza B
CYTKH;

» 3ampoc [lone3zoBarenem Kpenurnoro Otuera B pamkax Yciyr, yka3aHHbIX B mm. 3.1.1. —
3.1.2.,3.1.5.,3.1.6,3.1.8,3.1.11 — 3.1.12, 3.1.17-3.1.23 nacrosmero [{orosopa;

» TpoBepka nu3aMeHeHuit KpeautHoro peiiTunra B pamkax Yciyr cormacHo 1. 3.1.17-3.1.23
Hacrosuero Jlorosopa

3.1.4. «KpeautHblii MOHMTOPUHD» (¢ 23.03.2026 r. JOCTYNHO ISl MOAKJIIYEHUS TOJIbKO
yepe3 [lapTHepoB Oneparopa)

Cpok nevictBust Yciyrd - 1 (0auH) TOJ ¢ JaThI MOIKITIOUEHUS Y CITyTH.

1'C30.07.2026 naumenosanue Yciayrn « IHINBHYaTBHBIN PEHTHHT» MeHsieTcs Ha «KpequTHbIi peitrary. Y cnoBus
MPEIOCTaBIICHUS U TIOJIb30BAHUS Y CIIyroi He U3MEHSIOTCS.
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ITpu nokynke [Tons3oBatenem Ycnyru uepes [laptaepa OnepaTopa natoi NOAKIIOYEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

VYenyra 3akirouaercs B IpejnocraBieHuu llonb3oBarensM uHpoOpManuu 00 HM3MEHEHUSX B
KpenuTHOH uctopuu (nanee — « MTapopmanusn»).

MowmeHnt Hauana npegocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IOCIE
noAkItoueHus: Yciuyru. Oneparop NMpu HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TIOCTIE TOIKIIOYSHHS Y CITyTH.

Nudopmanus mnpenocrasisiercss [lomp3oBaTensiM MO CIHEAYIOIMIMM COOBITHSAM B KPEIUTHOMN
UCTOPUH, KOTOpPbIE NMEJIM MECTO C MOMEHTA Hauana npegocranieHus Madopmanuu u B TeueHne
Kaxablx 30 KaJleHJapHbIX JHEH ¢ MOMEHTa MOAKIIoUeHus Yciayru B paMmkax Cpoka neicTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), WHOTO
00s13aTeNIbCTBA, IPEyCMOTPEHHOT0 3aKOHOM, Ha uMs [lonb3oBarers;

> o IPOBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3HHTOTIOTyYaTedst NpH O(GOPMIICHHM 3asBKM Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTUH/TIPEeAMETa JIN3UHTA;

» 00 odopmicHHM 3as(BKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYE€ HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPLITHUH KPCAUTA UIN erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH TI0 KPEIUTY WIIM KPEIUTHON KapTe;

A\

0 JIOCTH)KEHUHU TMPOCPOUEHHON 3aJJ0HKEHHOCTH IO KPEIUTY WM KPETUTHON KapTe CpoKa
B 90 mueii;

0 ITOJIHOM IOTAILEHUU IIPOCPOUYEHHOM 3aJ0JKEHHOCTH 10 KPEIUTY WM KPEAUTHOU KapTe;
00 ynajeHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUTHOM nuctopuu [lonb3oBarens;
0 MpoAaXKe KOJIEKTOpaM JOoroBopa (1epeycTynka npaB TpeOoBaHMs);

O IMorameHur KpeanuTa 3a CHET 06GCHC‘I€HI/I$I;

vV V V VYV VY

o 6ankpotcTBe CyOnekTa kpenutHoi ucropuu (Ilonp3oBarens);
» 00 mmenenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

WNudopmanus Hanpasinsercs [1o1p30BaTento B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec AIEKTPOHHON
MOYTHl WM AO0OHEHTCKUW HOMep MoOuipHOrO TenedoHa, ykazanHble [lonmp3oBarenemM mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru depes3 [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCHMOCTH OT criocoba mosrydeHus: MHbopmanmu, JOCTymHOTO TpH
HOJKJIIOUEHUH Y Ccnyrd U BbiOpanHoro Ilomp3oBareneM (ecnu npu MOJIKIIOUEHUH ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mudopmaruu, BeiOpanusiii [lonas3oBaTenem
IpY TOJKIIOUEHUH Y CIIYTH HE MOJUIEKHUT U3MEHEHUIO B TeueHne Cpoka JeicTBus Y CiyrH.
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3.1.5. «5 KpeautHbix OTyeToB» (¢ 23.03.2026 r. 10CTYNHO AJI51 MOAKJIHYEHUSA TOJbKO Yepe3
IHapTHepoB Onepartopa)

Cpok neiictBust Yeayru - 1 (oIMH) roj ¢ AaThl MOAKIOYEHU Y cnyTH (nanee — « Cpok AeHCTBUS
Yeayrmy).

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

[Tonw3oBarens Bipase 3anpocuThb S (11Th) KpeautHbix OT4ETOB B paMKax OIUIAYEHHOW MOANUCKU
Ha Kpenutasle Otuersl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBUs
VYenyru noamucka Ha KpenuthHele OTdeTsl 3aKaHUMBAEeTCsl, BO3MOMKHOCTB 3alpallUBaTh
Kpeautable OT4€Tbl B paMkax YCIyrd CUMTAeTCsl IOTAlIEHHOM (McdyepnaHHOW), a Yciyra
CUMTAETCSl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEaJIbHOI0 KOJIMYECTBA MOTy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT NpenoCTaBIsSETCS] UCKIIOYUTENBHO B 3JIEKTPOHHOM
BUJIE, MOXET COJAEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HH(OPMAIMOHHYIO M 3aKpBITyI0 YacTu
KpEIUTHON NCTOPHH, IIPU UX HAIM4MK B baze nanubiX, 1 MHIuBUAyanbHbli peUThHT. KpeauTHsii
otuet npenocrasisercs [lonp3zoarento B Cucreme.

3.1.6. «3 Kpeautabix Otuera» (¢ 23.03.2026 r. 70CTYNHO AJsl NOAKJIIOYEHUS TOJBKO Yepe3
ITapTHepoB Onepartopa)

Cpok neiictBus Ycenyru - 1 (ouH) rof ¢ AaThl NojkIo4YeHus Yciyru (nanee — «Cpok neiictBus
Yeayruy).

IIpu nokynke [lonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil NOAKIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

[Tonws3oBarens Bupase 3anpocuTh 3 (Tpu) KpeautHeix OTuéra B pamMKax OIUIa4YeHHOM MOAMUCKU
Ha Kpenutasle Otuersl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHS
Yenyru noanucka Ha KpenutHele OTueTsl 3aKkaHUYMBAETCS, BO3MOXKHOCTBH —3aIlpallliBaTh
Kpenutaeie OTuéThl B pamMkax YCIyrd CUMTAETCs TMOTAlIEHHOW (WcuepmaHHoOM), a Yciyra
CUMTAETCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEaJIbHOI0 KOJIMUYECTBA MMOTy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT mpenocTaBisieTCs] UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXET COJEp)KaThb TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYIO YacTH
KPEIUTHON HCTOPHM, IIPU UX HaIW4MK B base nanubixX, 1 MHIuBUAyanbHbl peUTHHT. KpeauTHbIi
otuet npenocrasisercs [lonp3zoBatento B Cucreme.

3.1.7. «AuTu-MomeHnuk» (¢ 23.03.2026 r. A0CTynHO AJsi NMOAKJIIOYEHHS TOJbKO uepe3
ITapTHepoB Onepartopa)

Cpok neiictBust Yeayru - 1 (oauH) roa ¢ AaThl NoAKIOUeHUs Y cinyru (nanee — « Cpok JeicTBUs
Yeyruy).

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3axmrodaercs B npenoctaBieHu [lonb3oBaTensM uHbopManuu 00 HM3MEHEHHSIX
(coOBITHSAX) B KpeIUTHOM ncTopuu (nanee — « MTHpopmanus»).

MowmenT Hauana nipepoctasienns Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
noAkatoueHus: Yciayru. Oneparop Mpu HAJIMYUMK TEXHUYECKOW BO3MOYKHOCTH BIIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TOCTIE TOIKIIOYEHHS Y CITyTH.
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Nudopmanus mpenocrabnsercs Ilonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
HCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabix 30 KaJeHJapHbIX JHEH ¢ AaThl OIiaThl Y ciayru B pamkax Cpoka JelcTBUs Y CIIyTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO0 BbIJAUYd HOBOTO KpeauTa (3aiima), MHOTO
0053aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lons3oBaTens;

> o POBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPUHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHUH 3asBKM Ha BBIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIpeIMeTa JTU3UHTA;

» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HIJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEIUTHOHW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAHTa WU KPESIUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH MTPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY HIIM KPSAUTHOM KapTe.

OJeKTpOHHbIE COOOLIEeHHUs HanmpaBisitoTcst OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIN
a0OHEHTCKUH HOMEp MOOHWIBHOTO TenedoHa, ykazaHHble [loib30BaTeneM Mpu perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHsl, BRIOpaHHOTO
[Tons3oBarenem Ycmyru. Crnoco6 momyuenust Mupopmanuu BeiOupaetcst [lonmp3oBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U HE MOJICKUT U3MEHEHUI0 B TeueHne Cpoka AedcTBUs Y CIIyTH.

3.1.8. «kKpeautnas ncropusi Ilpemuym» (¢ 11.06.2026 r. 10cTYNHO 1J1s1 HOAKJIIOYECHHUS TOJIBKO
yepe3 [TapTaepos Oneparopa)

Cpok mpeabsiBIeHU 3alpoca Ha TOMyYyeHHe UCTIOTHEHHs B paMKaxX YCIyru - 3 (TpH) Mecsia ¢
JaThI OJKIIoUeHUst Y ey (nanee — « Cpok IeUCTBUST Y CITyTH).

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aToOW MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIUIaThlI.

ITpu noxynke ITonb3oBarenem Yemyru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYcinyra 3akmogaercst B mpefoctasieHun [lonb3oBatento no ero tpedoBanuio B npenaenax Cpoka
neiictBus Yeayru 1 (Opnoro) Kpeautnoro otuera u 1 (OqHOM) KOHCYJIBTAIlMM OTHOCUTEIBHO
nony4yenHoro [lons3oBatenem KpeautHoro otyera (nanee - Koncynpranus).

ITon KoHcynpTanueit B paMkax HaCTOSIIEN Y CIIyry MOHUMaeTcs npeaocTtasiienne [lonp3oBaresnto
Omneparopom creayromieit HHopMaIuu OTHOCUTENbHO KpeauTHoro otyera:

» aHaJIM3 KPeIUTHOW MCTOPUH HA HAJMYHE OMMUOOK U HETOYHOCTEH;

» TpH HAIMYAU OUIMOOK W HETOYHOCTEH B KPEAWTHOW HMCTOPHH, PEKOMEHIAIMU MO HX
YCTPaHEHHUIO;

» PEKOMEHJAlUU IO YyIy4lieHuto KpeanTHoro pedTHHra, a Takke WHas WHpOpMaIms,
BO3HHKAIOIas B pouecce okazanus Koncynbranuu.

Crpanuua 9 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

[Tocne ocymiecTBieHus: omaaThl YCIyrd Ha ocHoBaHMM 3ampoca [lomp3oBarens Omnepatop
npenoctasisieT [lonp3oBaremo 1 (Onun) KpeautHeiii otuet, chopMUpOBaHHBIN Ha OCHOBAaHHUU
nanHbix [lonb3oBatens. KpenauTHbl OTYET NMpEeAOCTaBISIETCS UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJE, MOXET COJAEPKaTh TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 YacTH
KpEIUTHON UCTOPUHU, TPU UX HaTM4uK B baze nanubix, u UHIuBuyanbHbli peUTHHT. KpeuTHbIi
otueT npenocrasisercs [lonp3zoBatento B Cucreme.

ITocne npenocrasnenus KpeautHoro oruera u B reuenure Cpoka aeiictsus Y ciyru [lons3oBaTens
BrpaBe mnonyuuth y Onepatopa Koucynbramuio no Kpeautnomy otuery. s monyueHus
Koncynprammuu [lonb3oBarento HEOOXOAMMO HANpPaBUTh COOTBETCTBYIOIIMI 3alpoc Ha
ANIEKTPOHHBIN aznpec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboHeHTCKOro HoMepa MoouibHOro Tenedona Ilonp3oBatens u mo xenanuto Ilonp3oBarens —
npeanouTuTeNnbHbiX (yaooHsix mnsa Ilonbp3oBatens) natel U Bpemenu Koucyneranuu. Jlata u
BpeMsi KoHcynbTalu MOryT OBITH JOTIOJHUTENBHO coriacoBanbl OneparopoM u [lons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WK TENe()OHHOTO 3BOHKA.

Koncynpramust nmpoBoaurcss B paMkax TenepoHHoro pasrosopa Omeparopa u Ilosmb3zoBarens,
OCYILECTBIIEHHOT'O C UCMOJIb30BaHNEM a0OHEHTCKOT0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITonp30BaTenem I[Ipu perucrpanuun B CI/ICTGMC, HJIN IIPU ITOKYIIKE yCJIyrI/I, WK B JIMYHBIX JaHHBIX
B Cucreme, npu 3toM OnepaTop OCYLIECTBISET ayAuO3alMch TeNe()OHHOIO pasroBopa ¢
[Tonb3oBarenem. [JlononmnutensHo Omneparop Bropase no mpockOe Ilonmp3oBarenss wnu 1o
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(poOpMalMiO B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLIEHNN Ha ajpec IeKTPOHHOM nouTs! Ilonab30Barens.

Koncynpramus Moxer ObITh ipoBeieHa B paboune auu ¢ 9.00 no 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepbiBa Ha 00en).

ITo oxonuannn Koncynsranmm Oneparop HampasisgeT Ilonp3oBarento Ha agpec 2JIEKTPOHHOU
nouTsl HH(popmanuio o pakre nposeaeHus Koncynpranuu.

K otnomenusim Onepatopa u Ilons3oBarens B paMkax okazaHus yciayru «KpenuTHast uctopus
[Tpemuym» mnpumensitorcss nosoxkeHus cratbu 429.4. I'paxnanckoro Kopexca Poccuiickoit
Deneparun — «J{oroBop ¢ UCMOIHEHUEM IO TPeOOBaHNUIO (AOOHEHTCKHUI I0TOBOP)», B CBSI3U C 4YEM
¢ natel omnathl Ilomp3oBarenem VYciyru y Hero BO3HUKaeT mnpaBo TpeboBaTh y OmepaTtopa
nonyuenuss 1 (Opnoro) KpemutHoro otuera u 1 (Onnoit) KoHcymnbTanuu OTHOCHTEIHHO
nosrydeHHoro Ilome3oBarenem KpenutHoro otuera. IIpu sTom Yciyra cuntaercss HaajleKauum
o0pa3oM okazaHHOM OmnepaTopoM HE3aBHCHMO OT TOro, ObuIO JU 3aTpeboBaHo Ilonb3oBarenem
COOTBETCTBYIOIIEE HcToHeHne oT OnepaTtopa B TeueHne Cpok AeHCTBUSA Y CIyTH.

3.1.9. «AnTn-Momennuk IIpemuym c¢ mnoanuckoii Ha 30 paHel» (HEAOCTYNHO st
noakJovenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycnyru cocrasisieT 30 (Tpuamars) kaneHIapHBIX JHEH ¢ AaThI OTUIATHI Y CTyTH
(manmee — «Cpok aecTBus YCIyru») ¢ MpojieHneM Ha Kaxzasle nocieayromue 30 (Tpuamars)
KaJICHJApHBIX JIHEW B Clyyae COBEpIICHHUS aBTOIUIATEKa MO OIUIaTe YCIyrd Ha YCIOBHUAX
Hacrosiiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucreMy 1aTol MOAKIIOYEHUs Y CIYTH SIBISETCS
JlaTa ee OIlIaThl.

B Ycuyry Bxopsr:
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1. IIpenocraBnenne Omneparopom Ilonp3oBarento nHpopManuu 00 M3MEHEHUAX (COOBITHSIX) B
KpenuTHOH uctopuu (nanee — « MTapopmanusn»).

MowmeHnt Hauana npegocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Yciuyru. Oneparop Mpud HAJIWYUM TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasinenue Mudpopmaiuu u B 0oiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

WNudopmanus npenocrasnsiercss [lonb3oBarensM MO CISAYIONUM COOBITUSIM B KPEAUTHOMN
UCTOPHUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Havajia npeaocraBieHus Mupopmanum u B TeueHue
KakJIbIX 30 KaJeHAapHbIX JHEH ¢ AaThl OTUIaThl Y CiIyru B pamkax Cpoka AeicTBus Y Ciayru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BbIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3akoHOM, Ha uMs [lonab3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTest nmpu O(GOpMIICHUM 3asBKA Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMn 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HUMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIllNCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUU;

» 0 3aKpBITUH KPEANUTa WU KPeAUTHOU KapThl [lomb30BaTens;
» 0 MOSIBIICHUU NPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

DJEeKTPOHHBIE COOOMIEHHs HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WITH
aOOHEHTCKUH HOoMep MOOMIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
Cucteme, WK B TUYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CIIOC00a MOTy4YeHUsI, BHIOPAaHHOTO
[Tonb3oBarenem Ycayru. Crocob momyuenus Wudopmanuu Beioupaetcs [lonbp3oBaTenem mpu
MOAKITIOYEHUHN Y CIIYTH M MOXKET OBITh U3MeHeH B TeueHue Cpoka AecTBus Y CIyTu.

2. CrpaxoBaHue HMYLIECTBEHHBIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HHUKHOBEHUS HENPEIBUIECHHBIX PAacX00B (Cy1eOHBIX pacX0J0B U/UIH YOBITKOB, CBSI3aHHBIX C
HoJydeHueM Kpeauta (3aiima) Ha ums [lonp3oBarens B pe3ysibTaTe IPOTUBONPABHBIX JeHCTBUI
TpeTbux Jui) (nanee - CTpaxoBaHHWE) HA OCHOBAHMHU 3aKJIIOU€HHOro Mexay Ilonb3oBarenem u
CrpaxoBbIM akiuoHepHbIM obmecTBoM «BCK» noroBopa 100pOBOJBHOIO CTpaxoBaHMs IO
nporpamme «®@unaHcoBbii rapanT - BCK» (nanee — «JloroBop crpaxoBaHUs»).

B pamkax CrpaxoBanus Omneparop IeHCTBYeT OT MMEHM M IO nopydeHuto CTpaxoBoro
akuoHepHoro o6bmectBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEKIY
Omnepatopom u CTpaxoBbIM akIIMOHEpHBIM 001ecTBoM « BCK)» arenTckoro gorosopa.

JloroBop cTpaxoBaHus, €CJIM B HEM HE MIPETyCMOTPEHO HHOE, BCTYTAET B CHITY (MPOJAJIEBAETCS Ha
ouepeaHoit cpok) ¢ 00 yacoB aHs, creayromiero 3a qHeM oruiatel [lons3oBarenem Yciyru, B TOM
YHClIe IOCPEICTBOM OCYIIECTBICHHS aBTOIIATEXKa.

CrpaxoBbiMHM pucKaMH MO J[oroBopy cTpaxoBaHHUs SIBJISIFOTCSI PUCKH HECAHKIMOHHPOBAHHOI'O
opopmieHus KpeauTa (3ailmMa), pPHUCK BO3HHMKHOBEHHS  HEIMpPEIBHUJIEHHBIX  PAacXoJl0B
3aCTPaxOBaHHOIO JIMIa (pacxol0B W/WiH yOBITKOB, CBA3aHHBIX C MOJIydeHHEM Kpenuta (JInbo
3aliMa) Ha UMS 3aCTPAaXOBAHHOTO JIMIA B PE3yJIbTaTe MPOTHUBOIPABHBIX JEHCTBUI TPETHUX JIUIY)
BCJIE/ICTBUE:!
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» HE3aKOHHOro OQOpMIJICHHMS KPEJAMTHOTO JOroBopa (moroBopa 3aiiMa) Ha HMs
3aCTPaXxOBAaHHOTO JIMIIA C UCTIOJIB30BAHUEM IOJIEIBHBIX JOKYMEHTOB, YIOCTOBEPSIOIINX
JUYHOCTH (ITOAIETIKA TOKYMEHTOR);

» HE3aKOHHOro O(OPMIICHHS KpPEAMTHOTO JOTrOBOpa (JIoroBopa 3aiimMa) B pe3ysbTare
HEMPABOMEPHOTO TMOJYYCHHS WU PACIPOCTPAHCHUS TPETbUMHU JIMIIaMH JOCTyHa K
NEpCOHAJIbHBIM JAHHBIM 3aCTPAaXOBAHHOI'O JIMIA (yTqua MNEpCOHAIIBHBIX I[aHHLIX);

» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMSs
3aCTpaXOBaHHOIO  JIMIIA IO  YTEPSIHHOMY  WJIM  YKpPaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUYHOCTD (YKpaJeHHBIE UIN YTEPSIHHbIE IOKYyMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KPEIUTHOTO IOroBOpa (JOroBopa 3aliMa) IOCPEACTBOM
HOJYYEeHUs TPEThUMM JMIIAMU MOLIEHHUYECKUM IyTeM JocTyna K MHrepHer-0aHKy M
MapoJIsiM 3aCTPaxXOBAHHOTO JIUIA (HECAaHKIIMOHUPOBAHHBIN ocTyn K UHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpMIIEHUS KPEIUTHOrO JO0roBopa (JoroBopa 3aiiMa) W IepeBoja
MIOJIy4E€HHOM CyMMBbI KpEUTA TPETHUM JIMI[aM B TEUEHUE CPOKA CTPAXOBAaHUS B PE3YJIbTATE
oOMaHa MM 3J10yNOTpeOIeHUs TOBEPHEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! MH)KEHEPHUS).

CtpaxoBoii ciyuai, o BceM yKa3aHHBIM COOBITHSIM, CYUTACTCS HACTYIHUBIIUM IIPH BBITOJIHEHUU
BCEX CIICAYIONIMX YCJIOBHM: 0053aTeNbCTBO 3aeMINMKa (3aCTpPaxOBaHHOTO JIMIIA) MO OIUIaTe
JIOTOBOpa KpeauTa (3aiima), He IPeKpaTHIOCh BCTYIUBIIMM B 3aKOHHYIO CHITYy PEUICHUEM CY/Ia; B
TEYEHUE CPOKa CTPAXOBAaHWS TOJAHO B CYyJ HMCKOBOE 3asBJICHHE 00 OCIAapHBAaHWUU JIOTOBOPA
KpenuTa (3aiiMa)/ipu3HaHUsl €r0 HE3aKIYCHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO M0/Ia4d UCKOBOTO
3aSIBJICHUS B CyJT 00paiajioch B MPaBOOXPAHUTEIIBHBIC OPTaHbI 110 (PaKTy HECAHKITMOHHUPOBAHHOTO
UM 0(OpMIICHHS IOTOBOPaA KpeauTa (3aiiMa) Ha ero uMsi; IOroBOp Kpeaura (3aiima), B IpU3HAHUU
KOTOpOro H63aKJHO'-ICHHLIM/HGHCIZCTBHTGHBHBIM OTKa3aHO BCTYIIUMBIIMM B 3aKOHHYIO CHIIY
pelieHrueM cyaa, ohopMIIeH Ha UM 3aCTPaxOBAaHHOTO JIUI[A B TEYEHHE CPOKA CTPaXOBaHUSI.

ITo ncreuenun Cpoka AeHCTBUS Y CIYTH MPOU30MAET aBTOMAaTUYECKOE MPOAJIEHUE TIOANUCKU Ha
VYenyry na ouepennbie 30 (Tpuamarts) kaneHnmapHbeix gHed, ecnu [lomb3oBarenem OyaeT
o0ecrieyeHa BO3MOXHOCTh aBTOMATHYECKOT'O CIHMCAaHUs JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCIIOJIb30BAaHUEM KOTOPBIX ) ObLIa COBEpIIIEHA TIepBas oruiaTa
Yenayru mo moamnucke, Bkimodas oruiaty depe3 CBII (aBrommatex). IlponneHuwe monamucku
OCYIIECTBISICTCS TO CTOMMOCTH YCIyrd, IEWCTBYIOHIEH coryacHo JloroBopy Ha MOMEHT
MPOJIICHUSL.

[Tons3oBarens mnpepocraBnser Omneparopy @paBO Ha TMOIy4eHUE aBTOIUIaTexa 0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTIIACHO YCI0BUAM JloroBopa Ha J1aTy ee IpOAJICHHUS.

ITonw3oBaTenn YBCAOMIJICH U COINIaCCH, 4YTO CTOUMOCTDb YCHyFI/I opu HOpoMqJICHUU MOXKCT
OTIINYAaTBCA OT €€ CTOUMOCTH IIPHU HepBOHa‘IaJ'IBHOI\/II IMOKYIIKE UK NPECAIICCTBYIOIICM IIPOJICHNUH.

OcHoBanueM JJIA aBTOINIaTCXa SBIACTCA HaCTO}IH_[I/Iﬁ I[OTOBOp u cornacue Ilonp3oBaTens ¢
YCIIOBUSAMM MOAIINCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI chyrI/I 1O IIOAITHUCKE.

3anpoc Ha aBTOIIATEX OyJeT OCYIIECTBIEH B MOCJIECIHUIN JIEHb JACHCTBUS MOIMUCKH HA Y CIyTy
(B mocnenuuit nenbp Cpoka NeidCcTBUS Y CIIyTH).

B cj1ydac HeyCHeIHHOﬁ IIOIMBITKKW aBTOINIATCXKAa OCYHICCTBIIAKOTCA AONMOJIHUTCIBHBIC 3aIlIpOChl Ha
aBTOIUIATEK B TEUCHHE 2 (I[BYX) KaJICHAApHBIX ,Z[Heﬁ C MOMCHTa HCpBOﬁ IOIIBITKHU TaKOI'O
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aBTOMAaTHUYECKOI'O CIIMCAHUS, HEYCIEUIHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SIBJISETCSI OCHOBAaHUEM JJIS
OTKJIIOUEHUs (IPEeKpaIleHNs OKa3aHus) Y CIyTH.

ITocne aBTomposuieHHs Yciayra OKa3blBaeTCsl Ha YCIOBMSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Teuenne Cpoka peiictBus Yciuyru B Jlmunom kabuHete Ilonb3oBarenmto oToOpakaercs
clenyromas nHGOpMaIIus:

» Jata CIICIyIOIIEro aBTOIIIaTexka;
» crocob oruiaThl 3a YCiIyry.

[Tonp30BaTesb BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXa. Yciyra MNPOAODKUT JEHCTBOBAaTh A0 IUIAHMPYEMOM [aThl aBTOMATHYECKOIO
MPOJITICHUS U 3aTeM OyJeT OTKIIIOUEHA.

B clIydae, €CJin ITonp3oBaTens OoTKazancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IIpOJAJICHUA, ITons30BaTenn
BIIpaBC€ BHOBb INOAKIIIOYUTh aBTOMATHYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHoM KaOHHETE.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHUST Y CIYTH U Y ClIyra OTKIIIOYEHa,
[Tonb30Barens BpaBe BHOBb MPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAwIero JloroBopa — oepTsl.

3.1.10. «Antu-Momennuk IIpemuym c¢ mnoamuckoii Ha 1 roa» (HeZOCTYNHO st
nojakJovenns ¢ 11.06.2026 r.)

[lepuon oxazanust Ycmyru coctasisier 1 (Omun) ron ¢ aarel omiatel Ycuyru (manee — «Cpok
neiicTBus Ycinyrw») ¢ OpOJUIeHHEeM Ha Kaxaeld mocnenyrommii 1 (OguH) roa B ciydae
COBEpILEHHSI aBTOIIATEkKA 10 OIUIaTe Y CIIyTH Ha YCIOBHUAX HACTOALIETO MyHKTa JloroBopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTOW MOAKIIOYEHUs Y CIYTH SIBIISETCS
JlaTa ee OIUIaThlI.

B Ycnyry Bxonsr:

1. IIpenocraBnenune Omnepatopom Ilonb3oBarento mHGopManuu 00 W3MEHEHUAX (COOBITHSX) B
KpenuTHOM uctopun (nanee — « THpopmanusn»).

MowmenT Hauana npenoctaBienus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUK TEXHUYECKOM BO3MOKHOCTH BIIpaBe HaudaTh
npenocrasinenne Mupopmanmu u B 0ojiee paHHUE CPOKH MTOCIIE OTUIATHI Y CITYTH.

Nudopmanus mnpenocrapisercs [lonp3oBaTensiM MO CIEAYIOIIMM COOBITHSAM B KpeIUTHOH
HCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Havyajia npeaocraBieHus MHpopmaum u B TeueHue
Kax/bpIx 30 KaJeHIapHbIX JHEH C JaThl OIUIaThl Y CIyru B paMkax Cpoka fedcTBus Y ciryru:

» o 3ampoce KpenuTHOW HCTOpHHM C eI BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKoHOM, Ha uMs [lonp3oBarers;

> o MIPOBEECHUU MIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HNOPYYHTEN S/ TPUHIMITIANA/TU3UHTOTIONTydaTeNss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUYY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;
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» 00 odopmiieHUH 3asABKM Ha HOBBIM KPEAHUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAAYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEANTa WU KPEeAUTHOM KapThl [lonb30BaTens;
» 0 HOSIBJICHUU IPOCPOUYCHHOM 3aI0JI’KCHHOCTH 110 KPEAUTY MM KPEAUTHOU KapTe.

DNeKTpoHHbBIE COOOIIEeHHs HampaBisiioTcs OnepaTopoM Ha aApec HIEKTPOHHOW TOYTHI W/HIIH
a0OHEHTCKUI HOMep MOOMIBHOTO TenedoHa, ykazaHHble [lonb30BaTeneM Mmpu perucTpanuu B
Cucreme, Wiy B IMYHBIX JaHHBIX B CHCTEMe, B 3aBUCHMOCTH OT CII0C00a MOTy4eHH s, BHIOPaHHOTO
[Tons3oBarenem Ycmyru. Crnoco6 nonyuenust Mnpopmanuu BeiOupaercst [lonp3oBatenem mpu
HOKJIIOYEHUH Y CIIyTH U MOKET ObITh M3MeHeH B TeueHne Cpoka AeicTBus Y CIIyTH.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HUKHOBEHUS HEMPEIBUICHHBIX PACXO0B (CyIeOHBIX PaCX0J0B H/UIIH YOBITKOB, CBSI3aHHBIX C
NoJlyueHueM Kpenuta (3aiiMa) Ha ums [lonb3oBatens B pe3ynbTare NPOTUBOIPABHBIX JEHCTBUI
TpeTbux Jul) (nanee - CTpaxoBaHKME) Ha OCHOBAHUU 3aKiIOueHHOro mMexay Ilonb3oBatenem u
CrpaxoBeiM akimoHepHbiM o0miectBoM «BCK» moroBopa m00pOBOJIBHOTO CTpaxoBaHUs IO
nporpamme «Punancossiit rapanT - BCK» (nanee — «JloroBop cTpaxoBaHUs»).

B pamkax CrpaxoBanust Omneparop AE€WCTBYeT OT MMEHM M 10 nopyuyeHuto CTpaxoBOro
akuuoHepHoro o6mecrBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUEHHOTO MEXKIY
Omneparopom u CTpaxoBbIM akIImOHEpHBIM 0011ecTBOM «BCK)» areHTckoro gorosopa.

JloroBop cTpaxoBaHHs, €CIIM B HEM HE IPEAYCMOTPEHO UHOE, BCTYIAeT B CHITy (IIPOJIJICBACTCS HA
ouepeaHoit cpok) ¢ 00 yacoB aHsI, CIEAYIONIETO 3a JHEeM oruiathl [lonbp3oBarenem Ycinyru, B TOM
YHCIie TTOCPEICTBOM OCYIIIECTBIICHHS aBTOILIATEXkA.

CrpaxoBbiMH pucKaMH 1O J{oroBopy cTpaxoBaHHUS SIBISIFOTCSI PUCKH HECAHKIIMOHUPOBAHHOIO
opopmienus kpeaurta (3aiimMa): PHUCK BO3HUKHOBEHHS  HENPEABUJCHHBIX  PACXO/0B
3aCTpaxoOBaHHOrO JHIa (PacxoJ0B W/MIM YOBITKOB, CBSI3aHHBIX C IOJIy4YeHHEM Kpenuta (JIudo
3aliMa) Ha UMS 3aCTPaXOBAHHOIO JIMLA B Pe3yJIbTaTe MPOTHUBOINPABHBIX JAEHCTBHM TPETHHX JIML)
BCJIE/ICTBHE:!

» HE3aKOHHOTOo O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs
3aCTPaxOBAaHHOTO JIMIIA C UCIIOJIH30BAHUEM TOJIJICTBHBIX JIOKYMEHTOB, Y0CTOBEPSIOIINX
JUYHOCTH (MOJJIENKA IOKyMEHTOB);

» HE3aKOHHOTO OQOpPMJICHHSI KPEAUTHOTO JIOTOBOpa (IOroBOopa 3aiiMa) B pe3yjbTare
HENPABOMEPHOTO TOJYYEHHUS WM PACIpPOCTPAaHEHHs] TPETbUMU JIMIAMHU JOCTyHa K
NEPCOHAJIbHBIM JaHHBIM 3aCTPAaXOBAHHOI'O JIMIA (YTCV-IKa NEPCOHAIBHBIX JIaHHBIX);

» HE3aKOHHOTO oOQopMIIEHHS KpPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTPaxOBaHHOIO  JIMLIA 1O  YTEPSIHHOMY  WJIM  YKpaJeHHOMY  JOKYMEHTY,
YIOCTOBEPSAIOLIEMY JIMYHOCTD (YKpaJeHHbIE U YTepSHHBIE IOKYMEHTHI);

» HE3aKOHHOTO O(OpPMIICHHS KpPEIUTHOIO JOroBopa (JIOTOBOpa 3aiiMa) IMOCPEICTBOM
NOJYYeHUs TPEThUMHM JIMIIaMH MOIIEHHHYECKUM IyTeM nocTyna K MHrepHeT-0aHKy M
MapoJIsiM 3aCTPAXOBAHHOTO JIMIA (HECAaHKIIMOHUPOBAaHHBIN focTyn K MIHTepHeT-0aHKYy);

» HE3aKOHHOTO OQOpPMJICHHS KpPEIUTHOTO JOroBOpa (JIoroBOopa 3aiiMa) W TepeBoja
MOJTy4YE€HHOM CYMMBI KpeUTa TPETHUM JIUIaM B TEUECHHE CPOKA CTPAXOBAHUS B PE3yJIbTATE

Crpanuua 14 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

oOMaHa MM 3J10yNOTpeOJIeHUs TOBEPHUEM 3aCTPAXOBAHHOIO JHIA - (MOLIEHHUYECTBO,
COLIMAJIbHAs! UH)KEHEPHUS).

CtpaxoBoii ciyuaii, 1o BceM yKa3aHHBIM COOBITHSIM, CYUUTACTCSI HACTYIHUBIIHUM [P BBITOJIHEHUU
BCEX CJEIYIOIIUX YCIOBUH: 0053aTeNbCTBO 3aeMIIUKa (3aCTPAXOBAaHHOIO JIMIIA) IO OIUIaTe
JIOTOBOpA KpeuTa (3aiima), He MPeKpaTHIIOCh BCTYNUBIINM B 3aKOHHYIO CHITy PEIICHUEM CYyJia; B
TEYEHUE CPOKa CTPAXOBAaHUs TOJAHO B CYJ HMCKOBOE 3asiBJICHHE 00 OCMapHBaHUU JIOTOBOPA
KpeauTa (3aiiMa)/IpuU3HaHUS €ro He3aKJIIOYEHHBIM; 3aCTPaxOBaHHOE JIMIIO /10 MOJa4ld UCKOBOTO
3asBIICHHS B CyJ1 00palIagoch B IPaBOOXPAHUTEIbHBIE OPraHbl 0 (PaKTy HECAHKIIMOHUPOBAHHOTO
uM oopmIleHus: JOroBopa KpeauTa (3aiiMa) Ha ero UMsi; IOroBOp KpeauTa (3aiima), B Ipu3HaHUU
KOTOPOTO HE3aKJIIOYCHHBIM/HEJICHCTBUTEIILHBIM OTKAa3aHO BCTYNHBIIUM B 3aKOHHYIO CHITY
pelieHueM cyaa, ohopMIIeH Ha UM 3aCTPaxOBaHHOTO JIMI[A B TEYEHHE CPOKA CTPaXOBaHUSI.

[To ucreuenuun Cpoka AeicTBUs Y CIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJJICHUE TMONICKU Ha
Yenyry Ha odepennort 1 (Ommu) rox, ecnu Ilomb3oBarenem OyneT oOecriedueHa BO3MOXHOCTh
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPHIM
(c ucromp30BaHMEM KOTOPBIX) ObLIa COBEpIICHA TepBasi oriara Y CIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBromnarex). [IposuieHrne MOANMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYciyru, AeicTBYOIIEN COTJIACHO JJoroBopy Ha MOMEHT IIPOJICHHUSI.

ITonp30BaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha TMOJYYCHHEC aBTOILIATCKA 0e3
JOMOJIHUTCIIBHOI'O pacCIlOpPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
chyrI/I, HeﬁCTBYIOHleﬁ COTJIaCHO YCJIOBUSIM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COINIACEH, YTO CTOMMOCTb YCIYrM IpPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM MTPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHSIMHU NOANKUCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIEAHUIN IEHb ACUCTBUS MOJMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus Y CiIyru).

B ciydac HeyCHCIHHOﬁ IIOMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYCCKOI'0 ClIMCaHMsd, HCYCIICIMHOCTD MMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOYCHU A (HperaH_ICHI/ISI OK3.38.HI/I$I) chyrn.

[Tocne aBTOompoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKAa3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoxka peiictBuss Ycnyru B Jluunom kabunete Ilonmp3oBatento otoOpaxaercs
cieayouias nHpopMarus:

» Jara CIeIyIoIIero aBToIUIaTeXka,;
»  Croco0 oriaThl 3a YCIyry.

[Tonp30BaTens BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoammo 3aTH B JIMYHBIA KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yclyra MOpPOJOJDKUT JIEMCTBOBATH /0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUEHA.

B cjIy4dae, €CJin ITonp3oBaTens OoTKazancs OT aBTOMAaTHUYECKOTO NpOAJICHUA chyr U Hu chyra
mpoaoIKacT ,ZIeI\/'ICTBOBaTB 0 HHaHpreMOﬁ JAaTbl aBTOMATHYCCKOI'0 IMpOJJICHUA, ITomp30BaTens
BIIPpaB€ BHOBLb IMOAKIIIOYUTH aBTOMATUYCCKOC TPOAJICHUC chym B JInuHoM KaOHHETE.
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Ecnu Ilonp3oBaTenb oTKazancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKII0YeHa,
[Tonb30BaTens BipaBe BHOBB MPUOOpECcTH Y CIIyTy Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.11. «be3numutHbie Kpeautnbie OT4ueTnl ¢ moanuckoii Ha 30 qHeid» (HEXOCTYNHO JIsA
nojakJovenns ¢ 11.06.2026 r.)

[Tepuon okazanus ¥Ycayru cocrapisieT 30 (TpuamnaTs) KaJleHIapHBIX THEH C ATkl OTUIATHI Y CIIyTH
(manee — «Cpok aeicTBug YcClyru») ¢ npojajieHdeM Ha kaxzasie nocieayromue 30 (Tpuanars)
KaJICHJApHBIX THEHl B Cllydae COBEPILEHHS aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSAX
HacTosuero nyHkra Jlorosopa.

IIpu nokynke Ilons3oBaTenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUECHHS Y CIYyTH ABISETCA
JlaTa €€ OIlIaThl.

ITpu nokynke [lonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil OAKIIOUEHUS Y CIIyTH
aBisieTcs Aara ee aktuBauuu [lons3zoBatenem B Cucreme.

ITone3o0Barens Crucremsl Bipase 3anpamnBaTs Kpeautasie OT4eThl HEOTPAHUUEHHOE KOJIMYECTBO
pa3 B TeUEHHE JHS B paMKax oriaueHHoM moamucku Ha KpenuTHele OTYETHI B TEUEHUE CPOKaA
nevcrBug Yceuyru. Ilo ucredeHum cpoka okazaHus Yciayru U oTtkasa Ilome3oBarens oT
aBTOMATUYECKOr0o MmpojajeHuss Yciyru noxanucka Ha KpeautHele OTueTsl 3akaHUYMBAeTCA,
BO3MOXKHOCTb 3anpamnBaTh KpenuTHele OTY€THI B paMkKax YCIyI'M CUMTAeTCs NOTalleHHON
(ucuepranHoil), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEajbHOIO KOJIMYECTBA
nosyuyeHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OTueT npenocTaBisieTcs
UCKIIIOYUTEIIBHO B JJIEKTPOHHOM  BHJE, MOXET COAEpXkKaTb TUTYJIbHYI, OCHOBHYIO,
MH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, IPU UX HaIUYUM B baze naHHbIX, U
NuauBuayanbHbii pedTuHr. Kpeautheiil otuer npenocrasisiercs [lonp3oBarento B Cucteme.

[To ucreuenun Cpoka AeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE TONICKU Ha
VYenyry nHa ouepennbie 30 (Tpuamarts) kaneHmapHbeix gHed, ecnu [lombp3oBarenem OyaeT
o0ecreueHa BO3MOXHOCTh aBTOMATHYECKOT'O CIHCAaHUs JEHEXKHBIX CPEACTB CO cyYeTa WIIU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCIIOJIb30BAaHUEM KOTOPBIX ) ObLIa COBEpIIIEHA TIepBas oruiaTa
Yenyru mo moamnucke, Bikitodas omnaty udepe3 CBII (aBrommatex). Ilponnenuwe monamucku
OCYIIECTBISICTCS MO CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJIICHUSI.

[Tons3oBarens mnpepocraBnsier Omneparopy NpaBO Ha IOIy4eHUE aBTOILUIaTexa 0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tons3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTD YCJ'IyFI/I Inpu MNpOAJICHUHN MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanueM JJIA aBTOINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens ¢
YCIIOBUSAMM MOAIINCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI chyrI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIICH B MOCIEAHUN JIeHb ACUCTBUS MOJMUCKH Ha Y CIIyTy
(B mocnenuuit nenp Cpoka eicTBus Y Cilyru).

B ciyyae HeycCIeIHONM TOIBITKY aBTOIJIATEXKA OCYILLIECTBIISIOTCS JONOJHUTENBHBIE 3alIPOCHl HA
aBTOIUIaTeXX B TeueHwe 2 (/IByX) KalleHIapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMAaTUYECKOTO CIIUCAHUS, HEYCIIEIIHOCTh MOCJIEIHETO U3 KOTOPBIX SBJISIETCS OCHOBAHUEM JIJISI
OTKJIIOUEHUS (IPEKpaIIeHUs] OKa3aHus1) Y CIyTH.
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ITocne aBTomposuieHHs YCiyra OKa3blBaeTCsl Ha YCIOBMSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Teuenne Cpoka peiictBus Yciuyru B Jlmunom kabunete Ilonp3oBaremto oToOpakaercs
clenyromias nHGOpMaIIUs:

» Jata CIICIyIOIIEro aBTOIIIaTexka;
» crocob oruiaThel 3a YCIIyry.

[Tonp30BaTesb BIpaBe B 000 BpeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y ciyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CIEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBAaTh 10 IUIAHHPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B clIy4dae, €CJiu ITonp3oBaTens OoTKazancs OT aBTOMAaTHYECKOTO IIpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IIpOJAJICHUA, ITons30BaTenn
BIIpaBC€ BHOBb INOAKIIIOYUTh aBTOMATHYCCKOC ITPOJAJICHUC YCJ'IyrI/I B JInuHoM KaOMHETE.

Ecnu ITonb30BaTens OTKa3ajuics OT aBTOMAaTUYECKOTO MPOJJICHUS] Y CIYTH U Y ClIyra OTKIIIOYEHa,
[Tonb30Barens BipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmiero JloroBopa — oepTsl.

3.1.12. «be3nrumutHble Kpeautnsie OTyernl ¢ moanmuckoii Ha 1 rom» (HeZOCTYNHO IJIs
noakaoyenusn ¢ 11.06.2026 r.)

[lepuon oxazanust Ycmyru coctasisier 1 (Omun) ron ¢ aarel omiatel Ycuyru (manee — «Cpok
neiicTBus YCiIyrw») ¢ OpOJUIeHHEeM Ha Kaxaeld mocnenyrommii 1 (OguH) roa B ciydae
COBEpILIEHHSI aBTOIIATEKA 10 OIUIaTe Y CIIyTH Ha YCIOBHAX HACTOALIETO MyHKTA JloroBopa.

HpI/I IMOKYIIKE ITonb30BaTeneM yCJ'IyrI/I uepe3 CI/ICTCMy JaTo¥ MOAKITIOUCHUS yCJ'IyFI/I SABJIACTCA
JaTa €€ OIlIaTHhI.

ITpu noxynke ITonb3oBarenem Ycemyru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

ITone30Barens Crucremsl Bipase 3anpamnBaTh KpeauTasie OT4eThl HEOTPAaHUUEHHOE KOJIMYECTBO
pa3 B TeUeHHE JHS B pamKax orlaueHHoM moamucku Ha KpenuTHeie OTYETHl B TEUEHUE CPOKaA
nevcteusg Yceuyru. Ilo ucredenun cpoka okasaHus Ycayrd U oTkasza Ilomws3oBarens ot
aBTOMATUYECKOro mpojajieHuss Yciyru noanucka Ha KpeautHele OTueTsl 3aKkaHUYMBAETCA,
BO3MOXKHOCTh 3anpammnBaTh KpeauTHele OTU€THI B paMKax YCIyrM CUMTAeTCS NOTalleHHON
(ucueprianHoil), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBHCHUMOCTH OT PEajbHOIO KOJIMYECTBA
nosydyeHHbIX Ilonb3oBarenem KpenutHeix OtderoB. Kpeautnbii OTder mnpenocraBisiercs
UCKIIIOYUTEIIBHO B JJIEKTPOHHOM  BHJE, MOXKET COJAEpXkKaTb THUTYJIbHYI, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHOM UCTOPUH, IPU UX HaIMYUM B baze naHHBIX, U
NupuBunyansHelii pedtuHr. KpenutHslil otder npeaocrasisercs [lonp3oBarento B Cucreme.

[To ucreuenuun Cpoxka AeicTBUsS Y CIIyTH MPOU30MIET aBTOMATHYECKOE MPOJICHUE TOINICKU Ha
VYenyry Ha ouepennoit 1 (Omgun) rox, ecnu Ilomb3oBaTenem OyaeT oOecriedeHa BO3MOXKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AHKOBCKOW KapThl, IO KOTOPHIM
(c ucmosb30BaHWEM KOTOPBIX) ObLTa COBEpIIICHA TIepBas oriaTa Y CIIyTH MO MOAMKUCKE, BKIIOYast
omnaty uepe3 CBII (aBrommarex). [IpojuieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYcnyru, aeicTByonien coriiacHo JJoroBopy Ha MOMEHT ITPOJIJICHHUSI.
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[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJydYeHUE aBTOIUIaTexa 0Oe3
JIOTIOJIHUTENLHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, aecTByroleil cornacHo ycioBusiM JloroBopa Ha Aaty ee MpoJIeHHUS.

[Tonp3oBarens yBENOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrd IPU HPOAJICHUHM MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOIEM ITPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeXa siBisieTcss HacTtosimii JloroBop u cornacue Ilonb3oBatens ¢
YCIIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEX OYJET OCYIISCTBIICH B MOCICIHUI JCHb JCHCTBHS MOANUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae neycnemHol MONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TeueHue 2 (/[ByX) KkajeHmapHBIX JHEH C MOMEHTa NEPBOM MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh TOCIEIHETO U3 KOTOPBIX SIBIISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUs (TpeKpaIIeHus OKa3aHus) Y CIyTH.

[Tocne aBTompomsieHuss Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Teuenue Cpoka pneiictBust Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cienyrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a YCiyry.

[Tonp3oBarens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YcCiIyra MNPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOMJICHHs YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 IUIAHUPYEMOM JaThl aBTOMaTHYeCKOro npoaienus, IloaszoBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTH aBTOMATHUYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lons30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsI Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonp30BaTens BIpaBe BHOBb MIPHOOPECTH Y CIYTY HA YCIOBUAX HacTosmero Jlorosopa — oeprsl.
3.1.13. «KpeauTHbli MOHMTOPMHI ¢ mnoamuckoid Ha 30 jaHeil» (HeXOCTYNMHO JJId
noakIdenns ¢ 11.06.2026 r.)

[Tepuon oxazanus Ycnyru coctasnseT 30 (Tpuanars) kaneHgapHbIX THEH ¢ 1aThl OMIATH Y CTYyTH
(manmee — «Cpok aeicTBus YcCIyru») ¢ mpoajieHneM Ha kaxaple nocienytomue 30 (Tpunmars)
KaJeHJapHBIX THEH B cCllydae COBEpILEHHUs aBTOIUIaTeXKa MO OIulaTe YCIyrd Ha YCIOBHSIX
HacTosuiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy 1aTol MOAKIIOYEHUs Y CIYTH SIBIISETCS
JlaTa ee OIlIaThl.

ITpu noxynke [lonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBanuu llons3oBatenem B Cucreme.

VYcnyra 3akmioyaercs B mpenocraBieHuu [lonp3oBatensM uHopManud 00 H3MEHEHHUSX B
KpenuTHOM uctopuu (manee — « Mudopmarmsy).
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Mowment Hauana npegocrasieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IOCIE
noAkItoueHus: Yciyru. Oneparop Mpu HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYCHHS Y CITyTH.

Wudopmanus npenocraBnsiercss [lonb3oBarensM MO CISAYIONUM COOBITHUSIM B KpPEAUTHOMN
HUCTOPHH, KOTOPBIE HMEJIM MECTO C MOMEHTA Hauajia rpeaocrabienus Mudopmaiuu u B TeueHue
KaKApIX 30 KaleHIapHBIX JTHEH C MOMEHTA MOAKIIOYCHUsS/poajieHus Y cayru B pamkax Cpoka
JIEUCTBUS Y CIIYTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonas3oBaTens;

> o POBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3HHTOTIOTyYaTedss NpH O(GOPMIICHHM 3asBKA Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIPEIMEeTa JTM3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpeAHUT (3a€M) WM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOM KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPBITHUH KPCAUTA WA erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\ 4

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEUTY WIIM KPEIUTHOM KapTe;

A\

0 JIOCTHKCHUHU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIeHUH IPOCPOYEHHOM 3a10JKEHHOCTH 10 KPEAUTY WIN KPEIUTHOU KapTe;
00 ynajieHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUTHOM nuctopuu [lonb3oBarens;
0 MpoAaXKe KOJIIEKTOpaM JOoroBopa (TepeycTynka npaB TpeOoBaHMs);

O IMorameHuy KpeanTa 3a CHET 06GCHC‘I€HI/I$I;

vV V V VYV V

o 6ankpotcTBe CyOnekTa kpenutHoi ucropuu (Iloms3oBarens);
» 00 m3menenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

WNudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec SIEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOrO TenedoHa, ykazaHHele [lomp3oBarenem mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru yepes [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCMMOCTH OT criocoOa mosrydeHus: MHdopmammu, TOCTyHMHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilonbp3oBareneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mupopmanum, BeiOpanusiii [lonas3oBaTenem
IPY TOJKIIOUEHUH Y CIIYTH HE MOJUIEKUT U3MEHEHUIO B TeueHne Cpoka JecTBus Y CiyrH.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennbie 30 (Tpuamare) kaneHmapHbeix aHeu, ecnu [lomp3oBatenem Oyaer
obecrieueHa BO3MOXXHOCTh ABTOMATHYECKOTO CIHCAHHUS JIEHEXKHBIX CPEACTB CO cueTa WU
0aHKOBCKOU KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) ObLIa COBEpILIEHA TIepBast OILIaTa
Yenyru no moamnucke, Bkiatodas omiaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISICTCS. IO CTOMMOCTH YCIYrd, AEHUCTBYIOLIEH coriacHo Jloropopy Ha MOMEHT
MPOJICHUS.
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJydYeHUE aBTOIUIaTexa 0Oe3
JIOTIOJIHUTENLHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, agecTByroleil coriacHo ycioBusiM JloroBopa Ha Aaty ee MpoJIeHHUS.

[Tonb30Barenb yYBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU MPOJUIEHHH MOKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOIEM ITPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeXa siBisieTcss HacTtosimii JloroBop u cornacue Ilonb3oBatens ¢
YCIIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEX OYJET OCYIISCTBIICH B MOCICIHUI JCHb JCHCTBHS MOANUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae neycnemHol MONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TeueHue 2 (/[ByX) KkajeHmapHBIX JHEH C MOMEHTa NEPBOM MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh TOCIEIHETO U3 KOTOPBIX SIBIISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUs (TpeKpaIIeHus OKa3aHus) Y CIyTH.

[Tocne aBTompomsieHuss Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Teuenue Cpoka pneiictBust Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cienyrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a YCiyry.

[Tonp3oBarens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YcCiIyra MNPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOMJICHHs YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 IUIAHUPYEMOM JaThl aBTOMaTHYeCKOro npoaienus, IloaszoBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTH aBTOMATHUYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lons30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsI Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BripaBe BHOBB MpUOOpeCTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.14. «kKpeaAuTHBIII MOHUTOPHHTI ¢ MOANKMCKONM HA 1 rom» (HeX0CTYNHO JJIs MOAKJIIOYEHHSA C
11.06.2026 r.)

[Tepuon oxazanus Ycayru coctasisier 1 (OauH) roa ¢ aatel omatel Yeuyru (manee — «Cpok
JIeHcTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxaeli mocnenyromuit 1 (OmuH) rom B ciiydae
COBEpIIIeHHsI aBTOIUIATEXkKa 10 OriaTe Y CIYTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy aToil MOIAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmouaercs B npenocraBieHuu [lonbp3oBaTtensM uHbopMmanuu 00 H3MEHEHHSX B
KpenuTHOH uctopun (nanee — « MTapopmanusn»).
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

Mowment Hauana npegocrasieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IOCIE
noAkItoueHus: Yciyru. Oneparop Mpu HAJIWYUK TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAuyaTh
npenocrasienue Mupopmanuu u B 0osiee paHHUE CPOKHU TOCTIE MOIKIIOYCHHS Y CITyTH.

Wudopmanus npenocraBnsiercss [lonb3oBarensM MO CISAYIONUM COOBITHUSIM B KpPEAUTHOMN
HUCTOPHH, KOTOPBIE HMEJIM MECTO C MOMEHTA Hauajia rpeaocrabienus Mudopmaiuu u B TeueHue
KaKApIX 30 KaleHIapHBIX JTHEH C MOMEHTA MOAKIIOYCHUsS/poajieHus Y cayru B pamkax Cpoka
JIEUCTBUS Y CIIYTH:

» o 3amnpoce KpenuTHoW HCTOpHM C IEJIbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s3aTeNnbCTBa, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonas3oBaTens;

> o POBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3HHTOTIOTyYaTedss NpH O(GOPMIICHHM 3asBKA Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIPEIMEeTa JTM3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpeAHUT (3a€M) WM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYe HOBOTO KpEIUTa WIM KPEAUTHOM KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

> 0 3aKPBITHUH KPCAUTA WA erﬂHTHOﬁ KapThbl HOJ’ILSOB&TCJ’IH;

A\ 4

0 TOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEUTY WIIM KPEIUTHOM KapTe;

A\

0 JIOCTHKCHUHU MTPOCPOUCHHON 33JJ0OJDKEHHOCTH TI0 KPEIUTY WU KPSIUTHON KapTe CpoKa
B 90 gueii;

0 IIOJIHOM ITOTalIeHUH IPOCPOYEHHOM 3a10JKEHHOCTH 10 KPEAUTY WIN KPEIUTHOU KapTe;
00 ynajieHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUTHOM nuctopuu [lonb3oBarens;
0 MpoAaXKe KOJIIEKTOpaM JOoroBopa (TepeycTynka npaB TpeOoBaHMs);

O IMorameHuy KpeanTa 3a CHET 06GCHC‘I€HI/I$I;

vV V V VYV V

o 6ankpotcTBe CyOnekTa kpenutHoi ucropuu (Iloms3oBarens);
» 00 m3menenun Kpeaurnoro perituara CyObpeKkTa KpeIuTHONH HCTOPHUH.

WNudopmanus Hampasisercs [1o1bp30BaTesnto B 371€KTPOHHBIX COOOIIEHUSX Ha aJJpec SIEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMep MoOuipHOrO TenedoHa, ykazaHHele [lomp3oBarenem mpu
peructpanuu B Cucreme WM npu nokymnke Yciayru yepes [laptaepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCMMOCTH OT criocoOa mosrydeHus: MHdopmammu, TOCTyHMHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilonbp3oBareneM (ecnu npu MOJIKIFOUYEHUH ObUT TOCTYTIEH
BbIOOp criocoba HampasieHus). Crioco6 nonyuenus Mupopmanum, BeiOpanusiii [lonas3oBaTenem
IPY TOJKIIOUEHUH Y CIIYTH HE MOJUIEKUT U3MEHEHUIO B TeueHne Cpoka JecTBus Y CiyrH.

ITo ucreuennu Cpoka neicTBUs Y CIIYyrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
Yenyry Ha ouepennoit 1 (Onmun) roa, ecnu Ilomp3oBatenem OyneT obecriedeHa BO3MOKHOCTH
ABTOMATHUYECKOTO CITUCAHUS JICHEKHBIX CPEJICTB CO CUeTa MJIM OAaHKOBCKOW KapThI, IO KOTOPHIM
(c uCcToIB30BAaHUEM KOTOPHIX) ObLIAa COBEPIIICHA TepBas orjiaTa Y CIyTH MO MOAMKUCKE, BKII0Yas
ormtary depe3 CBII (aBrommnarex). [lpoaneHvne MOANUCKH OCYHISCTBISETCS MO CTOMMOCTH
VYenyru, AeNCTBYIOLIEN COTJIACHO /JJoroBopy Ha MOMEHT ITPOJICHHUS.
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJydYeHUE aBTOIUIaTexa 0Oe3
JIOTIOJIHUTENLHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, aecTByroleil cornacHo ycioBusiM JloroBopa Ha Aaty ee MpoJIeHHUS.

[Tonp3oBarens yBENOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrd IPU HPOAJICHUHM MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOIEM ITPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeXa siBisieTcss HacTtosimii JloroBop u cornacue Ilonb3oBatens ¢
YCIIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH TIO MOITUCKE.

3anpoc Ha aBTOIUIATEX OYJET OCYIISCTBIICH B MOCICIHUI JCHb JCHCTBHS MOANUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae neycnemHol MONbITKY aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TeueHue 2 (/[ByX) KkajeHmapHBIX JHEH C MOMEHTa NEPBOM MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh TOCIEIHETO U3 KOTOPBIX SIBIISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUs (TpeKpaIIeHus OKa3aHus) Y CIyTH.

[Tocne aBTompomsieHuss Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKAa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Teuenue Cpoka pneiictBust Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cienyrouias nHpopMmanus:

» JaTa CIeIyIOLIero aBTOIUIaTexXa;
» cnoco0 omatel 3a YCiyry.

[Tonp3oBarens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTh B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIHIA
aBTOIUIaTeXa. YcCiIyra MNPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimydae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOMJICHHs YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 IUIAHUPYEMOM JaThl aBTOMaTHYeCKOro npoaienus, IloaszoBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTH aBTOMATHUYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lons30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsI Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BarTens BripaBe BHOBB MpUOOpeCTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.15. «cAHTH-MOImEHHNK ¢ MoaANnucKoii Ha 30 gHei» (HeAOCTYNHO JIS1 MOAKJIYEHUs C
25.08.2026 r.)

[Tepuon oxazanus Ycnyru coctasnseT 30 (Tpuanars) kaneHgapHbIX THEH ¢ 1aThl OMIATH Y CTYyTH
(manmee — «Cpok aeicTBus YcCIyru») ¢ mpoajieHneM Ha kaxaple nocienytomue 30 (Tpunmars)
KaJeHJapHBIX THEH B cCllydae COBEpILEHHUs aBTOIUIaTeXKa MO OIulaTe YCIyrd Ha YCIOBHSIX
HacTosuiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy 1aTol MOAKIIOYEHUs Y CIYTH SIBIISETCS
JlaTa ee OIlIaThl.

ITpu noxynke [lonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBanuu llons3oBatenem B Cucreme.

[TogkiroueHrne JaHHOW Y CIIyId JOCTYIIHO TOJBKO COBMECTHO € 3aKa30M Y CIyTH, YKa3aHHOU B
m.3.1.1. lorosopa.
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

VYenyra 3akmodaercs B mpepoctaBieHuH [lomb3oBarensM wuHGOpManuu 00 H3MEHEHHSX
(coOBITHAX) B KpenUTHOHN ucTopuH (nanee — « MTapopmanus»).

MowmeHnt Hauana npegocraBieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnarel Yciuyru. Oneparop Mpud HAJIWYUM TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HaudaTh
npenocrasinenue Mudpopmaiuu u B 0oiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

WNudopmanus npenocrasnsiercss [lonb3oBarensM MO CISAYIONUM COOBITUSIM B KPEAUTHOMN
UCTOPHUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Havajia npeaocraBieHus Mupopmanum u B TeueHue
KakapIx 30 KaJleHJapHBIX JHEW ¢ JAaThl OIUIATHI/TIpOJieHus Yciyru B pamkax Cpoka JeicTBus
Yenyru:

» o 3amnpoce KpenuTHoW HCTOpHHM C IEJbIO BbIJAYd HOBOTO KpeauTta (3aiima), MHOTO
00s13aTeNnbCTBA, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonp3oBaTens;

> o IPOBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3HHTOTIOTyYaTedst NpH O(GOPMIICHHU 3asBKM Ha BbIIaudy
KpenuTa (3aiimMa)/He3aBUCUMOM TapaHTHH/TIPeIMEeTa JTM3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4e HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEAMUTa WU KPESIUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH ITPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOM KapTe.

OJeKTpOHHbIE COOOLIEeHUs HanmpaBisitoTcst OneparopoM Ha ajpec JIEKTPOHHOW MOYTHI W/WIIN
a0OHEHTCKUI HOMEp MOOHWIBHOTO TenedoHa, ykazaHHbIe [lob30BaTeneM MpH perucTpanuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOpaHHOTO
[Tonb3oBarenem Ycayru. Cnocod nonyuenus Wupopmanuu BeiOupaercst [lonb3oBarenem npu
HOJKIIOUYEHUH Y CIIyTH U HE TOJICKUT U3MEHEHUI0 B TeueHne Cpoka AeHcTBUs Y CIIyTH.

ITo ucreuenun Cpoxa AeicTBUs Y CiIyrd NpOU30MIeT aBTOMAaTHUECKOE MTPOJIEHUE MONUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenaapHbix AHed, ecnu Ilomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMAaTHYECKOI'O CIHCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIBb30BaHUEM KOTOPBIX) ObliIa COBEpIIIEHA NepBasi orjiara
Yenyru no mnoamnucke, Bkiatodas omiuaty udepe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBIISAECTCA 110 CTOMMOCTH YCIyrd, ACUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJUIEHUS.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy IpaBO Ha TIOJYYCHHEC aBTOILUIATCKA 0e3
JOIMOJTHUTECIIBHOI'O PacCIopsKCHUA Ilons30BaTens B CyMMCE, COOTBGTCTBYIOIHGIZ CTOMMOCTH
chym, ﬂeﬁCTBYIOmeﬁ COTJIaCHO YCJIOBUSAM I[ormsopa Ha JaTty €€ NpOAJICHHA.

[Tonp3oBatens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAILHOM MOKYTIKE WM ITPEILIECTBYIOLIEM MTPOJJIEHUH.

OcHOBaHMEM [Ji aBTOIUIATeXa siBIsAeTcs Hactoswmuii JloroBop u cormacue Ilomp3oBaTens ¢
YCJIOBHUSIMU NOANKCKHU, JAHHOE MPU COBEPILIEHUH NEPBON OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyJeT OCYIIECTBIEH B MOCIECIHUIN JIEHb ACUCTBUS MOIMUCKH HA Y CIyTy
(B mocnenuuit nenb Cpoka NeidcTBUsL Y CIIyTH).
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JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

B ciyuae HeycnemHoN NONBITKY aBTOIUIATEXKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTE)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMATHUYECKOI'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SBIISETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (IPEKPAIICHUS] OKa3aHUs) Y CIyTH.

Ilocne aBTOomposuieHHs YCiIyra OKa3blBaeTCsl Ha YCIOBMSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Teuenne Cpoka peiictBus Yciayru B Jlmunom kabuHete Ilonp3oBaremo oToOpakaercs
clenyromias nHGOpMaIIus:

» J1ata CIIeIyIOIIEro aBTOIIIaTexka;
» croco0 oruiaThl 3a YCIIyry.

[Tonbp3oBarens Bpase B J1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUUECKOro MpoaieHust Y cimyru. Jis
storo Ilonb3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEXKA. Ycayra IMPONOJDKUT ACMCTBOBAaTh N0 IUIAHMPYEMOHM JaTbl aBTOMAaTHYECKOIO
IPOJJICHUS U 3aTeM OyA€eT OTKIIIOYEHA.

B clIydae, €CJin ITonp3oBaTens OoTKazancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYUTh aBTOMATHYCCKOC ITPOJAJICHUC YCJ'IyrI/I B JInuHoM KaOHMHETE.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHUS] Y CIYTH U Y ClIyra OTKIIIOYEHa,
[Tonb30Barens BipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.16. «<AHTH-MOIIEHHUK ¢ MOANMUCKON Ha 1 rog» (HEFZOCTYNHO Sl NMOAKJIIYEHHUS C
11.06.2026 r.)

[Tepuon oxazanust Ycayru coctasiser 1 (OauH) roa ¢ aatel omiatel Ycuyru (manee — «Cpok
neicTBUS YCIyrw») ¢ TpoAJIieHHeM Ha Kaxaeld mocnenyrommid 1 (OguH) rox B ciydae
COBEpIIEHMsI aBTOILIATEXkA 110 OIJIaTe Y CIyrd Ha yCIIOBUSAX HACTOSIEro MyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTOW MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIUIaThlI.

ITpu noxynke [Tonb3oBartenem Ycemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTH
ABIsieTcd Aara ee aktuBanuu [lonszoBarenem B Cucreme.

VYenyra 3akmouaercs B mpepoctaBieHud [lonb3oBarensM HHGOpManuu 00 H3MEHEHUSX
(coObITHSX) B KpeAUTHOM HcTopuH (nanee — «Hpopmarus»).

MowmenTt Haudana npenoctabineHust Mudpopmanuu - He panee 48 (copoka BOCBMH) YacOB IMOCIE
omnatel Yciuyru. OnepaTtop TMpyU HaIUYUU TEXHUYECKOW BO3MOXKHOCTH BIIPABE HAyaTh
npenocrabinenue Mudopmaium u B 0oiiee paHHUE CPOKHU TIOCTIE OIJIaThl Y CIIyTH.

Nudopmanus mpenocraBnsercs [lomp3oBarensM 1o CIAEAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMENIM MECTO ¢ MOMEHTA Hauasia npeAaocTaBieHus MHpopmaim u B TeueHue
KakbIx 30 KaJleHIapHBIX JHEH C JaThl OTUIATHI/TIpoyieHUss Y ciayru B pamkax Cpoka AeicTBuUs
Yenyru:
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» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, PEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOTIONyYaTeNss npu O(GOpPMIICHUH 3asBKM Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTA;

» 00 odopmicHMM 3asBKM Ha HOBBIA KpEAHUT (3a€M) WIIM KPEAUTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O MOSBICHHHM 3alliCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHON KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Barens;
» 0 MOSIBIICHUU NPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

DJEeKTPOHHBIE COOOMIECHHUs HampaBistoTcst OnepatopoM Ha ajpec IEKTPOHHOW MOYTHI W/MITN
a0OHEHTCKUH HOoMep MOOMIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
Cucreme, WM B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CI10C00a MOTy4YeHUsI, BHIOPAHHOTO
[Tonb3oBarenem Ycayru. Cnocob nmomyuenus Wudopmanuu Beibupaetcs [lonb3oBatenem mpu
MOAKIIOYEHUHN Y CIIYTH U HE MOJISKUT U3MEHEHHUI0 B TeueHue Cpoka IelcTBUs Y CIIyTH.

[To ucreuenuun Cpoka JeicTBUs Y CIIyTH MPOU30MIET aBTOMaTHUECKOE MIPOJICHUE MONICKU Ha
VYenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilonb3oBatenem OyaeT oOecriedeHa BO3MOKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa MM 0AaHKOBCKON KapThl, IO KOTOPBIM
(c ucromp30BaHMEM KOTOPBIX) OBbLIa COBEpIICHA TepBasi oriara Y CIyTH 1O MOIKICKE, BKII0Yas
omnaty uepe3 CBII (aBrommarex). [IpojuieHne MOANMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYciyru, AeicTByOIIEN COTJIACHO JJoroBopy Ha MOMEHT ITPOJICHHUS.

[Tons3oBarens mnpepocrasnser Omneparopy NpaBO Ha IMOJIy4deHUE aBToIUIaTexa 0e3
JIOTIONTHUTENIbHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
Ycenyru, IeicTBYIOIIEH COMIacHO yClnoBUAM JloroBopa Ha JaTy €€ poIJIeHUs.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM NMOKYTIKE WM ITPEIUIECTBYIOIIEM MTPOJICHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMU NOANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyJeT OCYIIECTBIEH B MOCIEAHUI IEHb ACUCTBUS MOIMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TEUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYECCKOI'0 ClIMCaHusd, HCYCIICINHOCTD MMOCIICAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOYCHUA (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[Tocne aBTOompoOUIeHHUS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabusere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMaus:

» J1ata CJeIyIOIIEro aBTOIIaTexka,;

» cmoco0 omatsl 3a YCiyTy.
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[Tonp30oBaTesb BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y cimyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIaTeXXa. YCiIyra MPOJAODKUT JEHCTBOBATh 10 IUIAHHPYEMOH JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA chyrI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu Ilonbs3oBarens oTKa3aincs OT aBTOMAaTUYECKOIO IIPOJJICHUS Y CIIYyTd U Y Ciyra OTKJIIOYEHaA,
[Tonbp3oBarenb BpaBe BHOBb IPUOOpeCTH Y CIlyry Ha YCIOBUAX HacToswero Jloropopa — oepTsl.

3.1.17. «PeHTHHI-KOHTPOJIb ¢ MOANUCKOI Ha 30 aHeil» (HeJOCTYNHO IS MOAKJIKYEHHUS C
11.09.2026 r.)

[Tepuon oxazanus Ycayru cocrasisier 30 (Tpuauars) kaneHgapHbIX THEN C 1aThl OIJIATHI Y CIIYyTU
(nanee — «Cpok aelcTBus Yciayru») ¢ npojuieHueM Ha Kaxjele nocienyromue 30 (Tpunuars)
KaJICHJApHBIX JTHEH B cllydae COBEpILEHHUs aBTOIUIATEXa IO OIulaTe YCIyrd Ha YCIOBHSX
HacTosiIero myHkra /lorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy JaToi MOAKIIOYEHUS Y CIYTU SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru uepes [lapTaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3oBarenem B Cucreme.

IToaxntouenne JaHHOW Y CIyrd JOCTYIIHO TOJIBKO COBMECTHO € 3aKa30M Y CIyrd, YKa3aHHOU B
n.3.1.1. Jlorosopa.

VYcenyra 3akmtodaercs B npenocTasienuu [lonp3oBarensm nHpopmauy 06 U3MEHEHUH 3HAYE€HUs
KpenutHoro peiitunra (nanee — «Hdpopmarusy).

[Tonp3oBarensM npenocTaisieTcss HHGopMaIus o0 n3MeHeHnn 3HaueHni KpeautHoro peiTuHra,
KOTOpbIe UMeNH MecTo B TeueHue Cpoka feiictBus Ycnyru u ceoaHas MHpopmarus 3a Kax/jable
30 xaneHIapHbIX JHEH ¢ MOMEHTA MOAKIIOUeHUs Y ciyru B pamkax Cpoka aecTBus Y ciayru.

WNudopmanus Hanpasinsercs [loiabp30Barento B 3J€KTPOHHBIX COOOIIEHHUSIX Ha aJJpec IEKTPOHHON
MOYThl W/WIM a0OHEHTCKHM HOMep MoOWIbHOro TenedoHa, ykaszaHHble [lonmb3oBarenem mpu
peructpaiuu B Cucreme, WM NpH TMOKYyNKe YCIyrd, WIM B JUYHBIX JaHHbIX B Cucreme.
OTtmpaBieHHOE SJEKTPOHHOE cooOIeHne OyneT conepkarh HOBOe 3HaueHue KpemutHoro
peiitunra. OGHoBNeHHEe 3HaueHus: KpeautHoro peiitunra npousBoautcs Onepatopom 1 (oauH)
pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrn B JIMuyHOM KaOuHeTe JOCTYNEH Juis
O3HAKOMJICHHUS HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus H3MEHUBLIMXCS
3HayeHuit KpeautHoro pedtuHra (pu HaTM4nMu Takux n3MeHeHuit). Ha rpaguke otoOpaxarorces:

» TmocienHee 3HadeHne KpemmTHOoro peiitunra, momydeHHoe Ilomb3oBarenem B paMkax
VYenyru,
"

» 3HaueHuss KpeauTHOro peilTHHIra, pacCUMUTaHHbIE HA TOCICTHHHA JIEHb KaKIOTrO
KaJICH/IaPHOTO MeCsIa B TCUYCHUE CPOKA ICHCTBUS Y CITyTH.
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Cnoco0 momydyeHus ONEKTPOHHBIX yBeaoMmieHui BbiOupaercs [lonb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka JeHCTBUsT Y CITyTH.

[To ucreuenun Cpoxka neicTBUs Y CIIyTd NPOU30MIeT aBTOMaTHUECKOE MIPOJICHUE MONICKU Ha
VYenyry na ouepenubie 30 (Tpuanarts) kanenmapHbeix pgHed, eciu [lonb3oBarenem Oyaer
o0ecrieueHa BO3MOXHOCTh aBTOMATHYECKOI'O CIIMCAaHUs JEHEXKHBIX CPEACTB CO cCyeTa WU
OaHKOBCKOU KapThl, MO KOTOPHIM (C UCTIOJIB30BaHUEM KOTOPHIX) ObLJIa COBEpIIICHA TIepBast OILIaTa
Yenyru mo moamwmcke, BiItouas ormiaty uepe3 CBII (aBrorutarex). Ilpomyienne moamucku
OCYILECTBJISICTCS. 1O CTOMMOCTH YCIYrd, AEUCTBYIOLIEH coriacHo Jloropopy Ha MOMEHT
MPOJUICHUS.

[Tons3oBarens mnpepocraBnser Omeparopy npaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTEIbHOTO pacnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOLIEN COTIACHO YCIOBUSM J0oroBopa Ha J1aTy €€ NpOJICHUS.

ITonp30BaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTb chym IIpru IMPOJJICHUU MOKCET
OTIIMYAaTBCA OT €€ CTOUMOCTHU IIPU HepBOHaanbHOfI IMMOKYIIKC UJIKW NPCAIICCTBYIOIICM IIPOJICHHUHU.

OcHoBaHUEM JJIA aBTOILIIATCXKa SBJIACTCA HaCTOHH_II/II‘/'I I[OFOBOp u cornacue llomp3oBarens c
YCJIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HCpBOfI OIlJIaThI VcnyrI/I 110 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBICH B MOCIEAHUN JIeHb ASUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B cinyuyae HeycnemHol NONBITKY aBTOIUIATEKA OCYIIECTBIISIIOTCS JOMOJIHUTENbHbIE 3alIPOChl Ha
aBTOIIaTe)X B TeueHHe 2 (/[ByX) KajeHmapHbIX JHEH C MOMEHTa NEPBOM IOIMBITKH TaKOTrO
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUs (pEeKpalleHNs OKa3aHus) Y CIyTH.

[locne aBTomposuieHHsT YcCioyra OKa3blBaeTCsl Ha YCIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenune Cpoka neiictBus Ycnyru B Jluunom kaOGunere Ilonb3oBaTento oToOpaskaercs
cienyromas UHPopMaIus:

» Jara CIeIyIoLIero aBTOIIaTexa;
» crnoco0 orutatel 3a Y CIyTy.

[Tonb30BarTens BIpaBe B Ir000€ BpeMsl 0TKa3aThCs OT aBTOMATHYECKOTo poasieHus Y cmyru. s
storo Ilonb3oBaTento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CICAYIOIIUNA
aBTOIUIaTeXa. Yciyra MNPOAOHKUT JEHCTBOBATh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOYEHA.

B clIy4dae, €CJin Ilonp30oBaTens OTKa3alCs OT aBTOMAaTHUYECKOTO MpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpAaBC€ BHOBLb IMOJAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC chyrH B JInuHOM KaOuHeTe.

Ecnu ITonb3oBaTens OTKa3ajicss OT aBTOMAaTUYECKOTO MPOJJICHUST Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BaTens BipaBe BHOBB MpUoOpecTH Y CIyry Ha yCIOBUSAX HacTosero JloroBopa — oepTsl.

3.1.18. «¥Yayuymenue kKpeauTHo ucropum Jlair» (¢ 05.05.2026 r. mocTtymHo st
NOAKJ/II0YeHHs ToAbKO 4epe3 IlapTraepoB Onepartopa)

[Tepuon oxazanust Ycmyru cocrapiser 3 (Tpu) mecsnia ¢ gaTel MOAKIIOUEHUST Y CIyru (j1anee —
«Cpok nefcTBus Y CIIyTn»).
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ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUECHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxoasr:

1. [Ipenocrasnenue [lonp3zoBaremnto mo ero TpedboBanuio B mpenenax Cpoka neiictus Ycmyru 1
(Omnoro) KpemutHoro otdera m 1 (OpHOM) KOHCYJIBTAllMd OTHOCHUTEIBHO IOJYYCHHOTO
[Tonb3oBarenem KpenutHoro otueta (nasee - Koncynpranus).

ITon KoncynpTanueit B paMkax HacTosiIer Y cilyru moHuMaeTcst npeaocranienue [loap3oBaTento
Omneparopom creayromnieii THPOpMaAIUU OTHOCUTENBHO KpeuTHOTO OTYeTa:

>  aHanus KpG,Z[PITHOfI HCTOPHH HAa HAJIINYIHUC OINOOK U HeTOqHOCTeﬁ;

» TpU HAUIMYMKA OMMOOK M HETOYHOCTEH B KPEAWTHOW HCTOPHH, PEKOMEHAAIUH TI0 HX
YCTPAHECHHUIO;

» PpeKOMEHJAaIMK 1o yiy4meHuro KpeauTtHoro peiTuHra, a Taxke WHas WHGOpMAIH,
BO3HHUKAOILAs B IIpouecce okazanus Koncynbranun.

[Tocne ocymiectBieHuss omiaaTel YCIyrd Ha ocHoBaHuM 3ampoca Ilomb3oBarenst Omnepatop
npenoctasiseT [lonb3oBaremo 1 (Onun) KpeautHelii otuet, chopMupoBaHHbI Ha OCHOBaAaHUU
naHHbIX [lonbs3oBarens. KpeauTHelld OTYET NMPEAOCTABISAETCS HUCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIC, MOXET COJEp)KaThb TUTYJbHYIO, OCHOBHYIO, HH()OPMAIMOHHYIO M 3aKpbITyI0 YacTu
KpEIUTHON HCTOPUM, IIPU UX HAIU4UK B base nanubix, u MHauBuayansHelii peUTuHr. Kpenutasiin
otuet npenocrasisercs [lonp3zoBarento B Cucreme.

[Tocne npenocraBnenus Kpenurnoro otuera u B reuenune Cpoka neictus Ycinyru Ilonas3oBaTeins
BIpaBe nonyuuts y Omneparopa Koncynsramutro no KpemutHomy otuery. i nosyudeHus
Koncynpramuu Ilonb3oBaTento HEOOXOAMMO HAIMPaBUTh COOTBETCTBYIONIMK 3ampoc Ha
ANIEKTPOHHBIN azipec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboOHEeHTCKOro HoMepa MobuibHOro Tenedona Ilonb3oBatens u no xenanuto Ilonb3oBartens —
npeanouTuTenbHbIX (yaooHsix ans Ilonb3oBarens) matel U BpemeHu Koncynbranuu. [lata u
BpeMs KoHcynpTanuu MOryT ObITh JOMIOJHUTEIBHO coritacoBanbl OneparopoM u Ilons3oBarenem
MOCPEACTBOM 3JIEKTPOHHOM MOYTHI WIIN TENE(POHHOTO 3BOHKA.

Koncynbramus npoBoautcs B pamkax TeiaegoHHoro pasroopa Omnepatopa u Ilonb3oBarens,
OCYIIECTBIEHHOTO C UCIOIb30BaHNEM AOOHEHTCKOT0 HOMepa MOOUIIbHOTO TenedoHa, yKa3aHHOTO
[Tonws3oBarenem npu peructpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIK B IMYHBIX TaHHBIX
B Cucreme, npu stoM Omneparop OCYIIECTBISET ayaHO3alKCh TeIeGOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurtenbHo Omeparop BmpaBe mo npocbOe Ilonb3oBarens uiam mo
coOCTBEHHOM MHMIIMATHBE HaNpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JI€KTPOHHOM
COOOLIeHNH Ha ajjpec 3IeKTPOHHOM mouTsl [lonbp30Barens.

Koncynpramus Mmoxet ObITh poBezieHa B paboune qau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00e).

ITo oxonuannn Koncynpranmum Onepatop HampasisieT [lomp3oBaTento Ha aapec 3IEKTPOHHOU
noyThl HH(oOpMaIuio o paxte nposeaeHuss Koncynpranmu.

K otHomenusim Oneparopa u Ilonp30Baresnsa B paMKax OKa3aHUs JAHHOM yCIyrd NPUMEHSIOTCA
nonoxkenus: cratbum 429.4. I'paxmanckoro Konekca Poccuiickoit @enepauun — «JloroBop ¢
UCTIONTHEHUEM M0 TpeboBaHWIO (aOOHEHTCKUI OTOBOP)», B CBSI3M C Ye€M C JaThl OILIATHI
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[Tonb30BareneM Ycilyru y Hero BO3HUKAET MpaBo TpeboBath y OnepaTtopa nonyuenus 1 (Oanoro)
Kpeautnoro otuera u 1 (Onnoit) KoHcynbranun oTHOCUTENBHO NoayuyeHHoOro [lonb3oBarenem
Kpeautnoro otuera. Ilpu stom VYcemyra cudraercs HaajiexamuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBHCUMO OT TOro, ObwIO M 3arpeboBaHo I[losb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenne ot Oneparopa B TeueHre Cpok JeicTBUA Y CIIyTH.

2. llpenocraBnenue Ilonb3oBarento wuHpopmanuu o0 wu3MeHeHHHM 3HadeHus KpemuTHoro
peiituara (nanee — « Madopmanusy») (mperocTaBiseTcs: TOIbKO MpHU 3aKa3e Y CIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonb30Barento mpeaocTapiseTcs nHpopMalus 00 N3MEHeHUH 3HaUYeHUH KpeuTHOTo pelTrHTa,
KOTOpbIe UMeIH MecTo B TeueHue Cpoka JeiictBus Yciyru u ceoaHas MHpopmanus 3a Kaxable
30 xaneHIapHbIX JHEH ¢ MOMEHTA MOAKIIOUEHUs Y ciyr B pamkax Cpoka aeicTBus Y ciayru.

WNudopmanus Hanpasisiercs [101p30BaTeIto B 3JICKTPOHHBIX COOOIIEHHSIX Ha aJpec AIEKTPOHHOU
NOYTHl W/MiM a0OHEHTCKHHA HOMep MOOMIbHOTO TenedoHa, ykazaHHble llonp3oBarenem mnpu
peructpauuu B Cucreme, WM NpH IMOKyNKe YCIyrd, WIM B JUYHBIX JaHHbIX B Cucreme.
OtmpaBineHHOE 3JEKTPOHHOE cooOIeHrne OyneT couepkarb HOBoe 3HaueHue KpemutHoro
peittunra. OOHoBeHUe 3HadeHus: KpenqutHoro peiitunra npousBoautcs Oneparopom 1 (omuH)
pa3 B CyTKH.

[Tonb30Barento B Te4YeHHE CpoKa JedcTBUS Ycinyru B JlmuHoMmM KkaOuHETe IOCTyNHeH st
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs] W3MEHHBIIUXCS
3HaueHni KpenutHoro pelitunra (pu HaIM4YUK Takux u3MeHeHuit). Ha rpaduke otobpaxarorcs:

» mocienHee 3HaueHune KpeaumTHoro peiitunra, momydeHHoe Ilonp3oBaTeneM B pamkax
Yenyru,
U

» 3HaueHuss KpeauTHOro peilTHHTra, pacCUUTaHHbIE HA TOCICTHHWHA JIEHb KaKIOTO
KaJICH/IaPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Crioco6 monmyuyeHMs ODJEKTPOHHBIX yBedomieHHH BbIOMpaercsa Ilonb3oBarenem mnpu
MOJIKJIIOUEHUH Y CITyTH U MOXKET OBbITh U3MEHEH B TeueHue Cpoka JeiCcTBUS Y CITyTH.

3.1.19. «Yayuymenne kpeautHoii wucropum IIpo» (¢ 05.05.2026 r. pocrymuHo pnust
NOAKJII0YeHHs TOAbKO 4epe3 IlapTraepoB Onepartopa)

[Tepuon okazanus Ycnyru coctaniseT 6 (ILlecTs) mecsitieB ¢ natel moaKIrOYeHUs: Y Cyru (nanee
— «Cpok neicTBus Y ciyru).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToi moakitoueHus Y cinyru
ABIIsIeTCS Aata ee akTuBanuu [lomp3oBateneM B Cucreme.

B Ycnyry Bxopsr:

1. IlpenocraBnenne [lonp3oBarento mo ero TpedboBanuto B npeneiax Cpoka nerctBus Ycemyru 1
(Omnaoro) KpemutHoro otduera u 1 (OmHOM) KOHCYJIBTAIlMM OTHOCHUTEIHHO TMOJYYSCHHOTO
[Tone3oBarenem KpenutHoro otueta (nanee - Koncynpranus).

ITon KoHcynpTanueit B paMkax HaCTOSIIIEN Y CIIyry MOHUMaeTcst mpeaocranieHue [loap3oBaTento
Omneparopom creayromieit HHPopMaIuu OTHOCUTENBHO KpeauTHoro oryera:
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>  aHanus er,Z[HTHOﬁ HCTOPHH HAa HAJIINYIUC OIINOOK U HeTOqHOCTeﬁ;

» TIpH HAIMYUU OUIMOOK M HETOYHOCTEH B KPEAUTHOH HMCTOPHUH, PEKOMEHIAIMU O UX
YCTPAaHECHHUIO;

» PCEKOMCHJAIMU M0 YyIyd4lieHW0 KpeauTHOro pedTHHra, a Takke WHas WH(oOpMalus,
BO3HHUKAIOILAsA B IIpouecce okazanus Koncynpranun.

[Tocne ocymiecTBieHuss omiaTel YCIyrd Ha ocHoBaHMM 3ampoca Ilomb3oBarenss Omnepatop
npenocraiser [lons3oBarento 1 (Oauna) KpenutHblli oT4eT, CHOPMHPOBAHHBIH Ha OCHOBAaHUHU
nanHbIx [lonb3oBatens. KpenauTHbI OTUET NMPEAOCTaBISETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIEC, MOXET COJAEp)KaThb TUTYJbHYIO, OCHOBHYIO, HH()OPMAIMOHHYIO M 3aKpbITYI0 YacTu
KpEIUTHON UCTOPUM, IIPU UX HaIW4uK B base nanubix, u MHauBuayansHelil peUtuHr. Kpenutaslia
otuet npenocrasisercs [lons3zoBareno B Cucreme.

[Tocne npenocrasnenus Kpenurnoro otuera u B reuenue Cpoka neictus Ycinyru I[lons3oBaTeins
BIpaBe nonyuutb y Omneparopa Koncynsramuto no KpenutHomy otuery. i nosyudeHus
Koncynpramuu [lonp3oBarento HEOOXOAMMO HANPABHTh COOTBETCTBYIOIIMIA 3ampoc Ha
3JIEKTPOHHBIN aapec Omneparopa: premium@scoring.ru, ¢ 00s13aTeNIbHbIM yKa3aHUEM B 3alpoce
aboHEHTCKOro HoMmepa MoOmibHOTO Tenedona Ilonp3oBatens u no sxenanuto [lonb3oBarens —
npeanouTuTeNnbHbIX (yaoousix ans Ilonb3oBarens) matrel U BpemeHu Koncynbranuu. [lata u
Bpems KoHcynbTaimu MoryT ObITh JOMIOJIHUTENBHO cornacoBanbl Oneparopom u [lonas3oBaTeneM
MMoCpcaACTBOM BHeKTpOHHOﬁ IIOYThI UJIN TGJIG(i)OHHOI“O 3BOHKaA.

Koncynbranus npoBoaurcs B pamkax TeinegoHHoro pasroopa Onepatopa u Ilonb3oBarens,
OCYIIECTBJIEHHOTO C UCIIOJIb30BaHUEM A0OHEHTCKOT0 HOMEpa MOOUIIbHOTO Tene(OoHa, yKa3aHHOTO
[Tonp3oBarenem npu perucrpauuu B Cucreme, WM NpH MOKYIKe Y CIYTH, WIK B IMYHBIX TaHHBIX
B Cucreme, npu 3toM Omneparop OCYIIECTBISET ayauO3alKCh TeIe(GOHHOTO pasroBopa C
[Tons3oBarenem. JlonomuurtensHo Omeparop BmpaBe mo npocbOe Ilonb3oBarens uau mo
coOCTBEHHOM MHMIIMATHBE HaNpaBUTh MH(OpManuio B paMkax KoHcynbTanuu B 3JIEKTPOHHOM
COOOLIEHNH Ha ajipec 3IeKTPOHHOM mouTs! I1oab30Barens.

Koncynpranus Moxer ObITh ipoBezieHa B padboune aau ¢ 9.00 1o 18.00 yacoB 10 MOCKOBCKOMY
BpeMeHHU (0e3 nepepriBa Ha 00en).

[To oxonuanun Koncynpranmu Oneparop Hampasisger Ilonp3oBarento Ha ajgpec 3IEKTPOHHOU
noyThl MH(OpMaIuio o paxte nposeaeHuss Koncynpranuu.

K otnomenusam Oneparopa u Ilonp3oBaTens B paMkax OKa3aHHs JaHHOW YCIYT'M NMPUMEHSIOTCS
nosiockeHus cratbu 429.4. I'paxnmanckoro Konekca Poccumiickoin @enepanuu — «Jlorosop c
UCIIOJTHEHUEM 110 TpeboBaHUIO (aOOHEHTCKHIl TOTrOBOp)», B CBSI3M C YE€M C JaThl OILIATHI
[Tonwp3oBareneM Yciayru y Hero BO3HUKAeT npaBo TpeboBath y Oneparopa noiydenus 1 (OxHoro)
Kpeautnoro otueta u 1 (Oxnnoit) Koncynbpranun oTHOCUTENbHO Noidy4deHHoro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM VYcemyra cuuTaercs HaaiexamuM o0pa3oM OKa3aHHOM
OmnepaTopoM HE3aBHCUMO OT TOro, ObuIO JM 3arpeboBaHo [losb30BaTeneM COOTBETCTBYIOIIEE
ucnonHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CIIYTH.

2. IlpenocraBnenue [lons3oBarento nHGopMauu 00 N3MEHEHUSX B KPEAUTHON UCTOpUU (Tanee
— «nadopmarusy).

MowmeHT Hauana npenoctasieHus MHpopmaiuu - He paHee 48 (copoka BOCBMH) YacoB IOCIE
nojkitoueHuss Yceayru. Omneparop npu HaJIWYUM TEXHMYECKON BO3MOXKHOCTH BIpaBe HauyaTh
npenoctasienne Mupopmanuu u B 0ojiee paHHUE CPOKH MTOCTIE TOAKIIOUSHHS Y CITyTH.
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Nudopmanus npenoctaBisercs [lonap3oBarento MO CICAYIONIUM COOBITUSM B KPEIUTHON
HCTOPHUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauaia npeaocTaBicHus MHpopmanum u B TedeHue
Kaxabpix 30 KaJleHIapHbIX JHEM ¢ MOMEHTA MOAKIIOYEHUA Yciayru B pamkax Cpoka aeicTBHs
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEIbIO BBIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIANIA/TU3UHTOTIONyYaTeNss npu O(GOpPMIICHUH 3asBKM Ha BbBIAAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTA;

» 00 odopmicHMM 3asBKM Ha HOBBIA KpEAHUT (3a€M) WM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O NOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KpEANTa WU KPeAUTHOU KapThl [lomb30BaTens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JHKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTallIEeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WIN KPEIUTHOU KapTe;
00 ynajeHuH KpeauTa Uil KpeaIuTHOW KapThl U3 KpeAuTHOM uctopuu [lonb3oBarens;

0 MpoJIaXke KOJUIEKTOpaM JI0OroBopa (Iepeycrynka npas TpeOoBaHus);

0 MOTALICHUH KPeuTa 3a cUeT 0OecreueHus;

o 6ankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 u3menennu Kpenurnoro peiitunra CyobekTa KpeAUTHOW UCTOPHUH.

Nudopmanus Hampasisercs [1oi1bp30BaTesnto B 371€KTPOHHBIX COOOLIEHUSX Ha aJJpec IEKTPOHHON
NouThl WM aOOHEHTCKUII HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomp3oBaTeneM mpu
peructpauuu B CUCTeMe WIM NpPU TOKYINKE YCIyTH, WIM B JMYHBIX JaHHBIX B Cucreme, B
3aBUCHUMOCTH OT criocoba nosyuenuss MHdopmannu, JO0CTYNHOTO NMpU MOAKIOYEHUH Y CIIyTH U
BbIOpanHoro Ilonb3oBareneM (eciM MNpH MOJKIOYEHUH OBUT JOCTYHEH BBIOOp crocoba
HanpasneHus1). Cnoco06 mnomyuenuss WHdopmauuu, BbiOpanHbIi Ilonmp3oBaTenem mnpu
MOJKJIIOUEHUH Y CIIyTU HE NMOAJIEKUT U3MEHEHUIO B TeueHre Cpoka AeUcTBUs Y CIIyTH.

3. IlpenocraBnenue Ilonp3oBarento wuHbopMmanuu 00 wu3MeHeHWH 3HadeHus KpenutHoro
peittunra (nanee — « Mudopmanusy») (mperocTaBuseTcs TOIbKO MpU 3aka3e Y CIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonw3oBarento npenocrasisiercs HHGopMmanus 00 n3MeHeHnr 3HaueHuit KpeaurHoro peiitunra,
KOTOpBIE UMeNU MecTo B TeueHue Cpoka neicTBus Yceiayru u cBogHas Mupopmanus 3a Kaxabie
30 xaneHJapHbIX JHEH C MOMEHTA MOAKIIOUEHUs Y CilyTr B pamkax Cpoka AefcTBus Y CIyTH.

Wudopmanus HanpasiseTcs [101630BaTemio B 3JICKTPOHHBIX COOOIICHHUSIX HA aJIpeC AIEKTPOHHOU
MOUTHl W/UIM a0OHEHTCKH HOMep MoOuiabHOro TenedoHa, ykasaHHble [lomb3oBarenem mpu
peructpauuu B Cucreme, WiM NpH MOKyNKe YCIyrd, WIM B JUYHBIX JaHHBIX B CHcTeMe.
OtmpaBineHHOE SJEKTPOHHOE cooOIeHrne OyneT conepkaTh HOBOe 3HaueHue KpemutHoro
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petitunra. OOHOBNeHUe 3HaUYeHuss KpeautHoro peditunra npousBoautcs Oneparopom 1 (omuH)
pa3 B CYTKH.

[Tonb30Barento B TeUYeHHE CpoKa JedcTBUS Yciayru B JlMuHoM KkaOuHeTe JOCTyNHeH MJist
O3HAKOMJICHHUSI HEOTPAHWYCHHOE KOJIMYECTBO pa3 rpaduk oOTOoOpakeHUS W3MEHUBIIMXCS
3HaueHni KpenuTHoro pedtrHra (Ipu HaIU4IUK TaKuX n3MeHeHuit). Ha rpadguke oToOpakaroTcs:

» nocienHee 3HaueHue KpeauTHoro peiitunra, nonyudeHHoe [lonp3oBaTeneM B pamkax
Yenyru,

u

» 3HaueHuss KpenuTHOro peilTHHTra, pacCUUTaHHbIE HA TOCIHCTHHHA JIEHb KaKIOTO
KaJICH/IaPHOTO MeCsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 monydyeHuss ODIEKTPOHHBIX yBelAoMJeHHH BweiOupaercs Ilomb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH M MOXKET OBITh U3MEHEH B TeueHue Cpoka eHCTBUST Y CITyTH.

3.1.20. «Yayuymenue kpeautHoi ucropuu Ilpemmym» (¢ 05.05.2026 r. pocTynmHo Jist
NMOAKJIIYeHNs TOJbKO Yepe3 [TapTHepoB Oneparopa)

[Tepuon oxazanus Ycayru coctasisier 12 (JIBeHaanaTh) MecsAleB ¢ AaThl MOAKIIOUEHHS Y CIyTH
(nanee — «Cpok nelicTBus Y Cityru»).

IIpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil moAKIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

B Ycnyry Bxonsr:

1. Ilpenocrasnenne [lomp3oBarento Mo ero TpedboBanuto B mpeneinax Cpoka pericteus Ycemyru 1
(Onmnoro) KpemutHoro otueta u 1 (OnHOM) KOHCYIBTAallMM OTHOCUTEIHHO MOIYYEHHOTO
[Tonp3oBarenem KpeautHoro otueta (nanee - Koncynpramus).

IToxn KoHcynpTanuen B paMkax HaCTOSIIEH Y CIIyru MOHUMaeTcs npeaocrasiieHne [lonb3zoBarento
Omnepatopom cienyroei HHpopMauu oTHocUTeNbHO KpeautHoro otuera:

» aHaJIM3 KPSIUTHOW MCTOPUU HA HATMYNE OMMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEHW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

> PEKOMEHAAIUU 110 YJIYYHICHUIO er,Z[I/ITHOFO peﬁTHHra, a TaKXC HHas I/IH(I)OpMaI_II/ISI,
BO3HHUKArOM[asA B NpoueCcCe OKa3aHusl KOHCYJ'II)TaHI/II/I.

ITocne ocymecTBieHuss omiaTel YCIyrd Ha ocHoBaHuM 3ampoca Ilomp3oBarenst Omnepatop
npenocrasisier [lonp3oBarento 1 (Onun) KpeautHelil otuet, copMUpoBaHHBI Ha OCHOBAHWUU
nanHbIx [lonb3oBatens. KpenauTHel OTUET NMPEAOCTABISAETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJep’KaTh THUTYJIbHYIO, OCHOBHYIO, HH()OPMALIMOHHYIO U 3aKpBITYIO YacTu
KpEAUTHOMN NCTOpUY, IPU X Hannuuu B base nanusix, 1 UHquBuayansHblil pedTuHr. KpequTHbIin
otuet npenocrasisercs [lons3zoBaTemo B Cucreme.

ITocne npenocraBnenus KpenutHoro otuera u B reueHue Cpoka nelicteus Y cinyru [lons3zoBaTeins
BrpaBe mnonyuuth y Onepatopa Koncynbramuio no KpenutHomy ortdery. [ns momydeHus
Koncynpramuu Ilonp3oBarento HEOOXOIMMO HampaBUTh COOTBETCTBYIOLIMM 3ampoc Ha
ANIEKTPOHHBIN anpec OmepaTopa: premium@scoring.ru, ¢ 00s3aTeNIbHBIM YKa3aHHEM B 3ampoce

a0OHEHTCKOTO HOMepa MoOunasHOTO Tenedona [lomp3oBatens u mo xenanuto [lomp3oBarens —
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npennouTuTenbHbiX (yaoousix ans [lonb3oBarens) matel u BpemeHu Koncynbranuu. [lata u
BpeMs KoHcynpTanuu MOryT OBIThH JOMIOTHUTEIBHO coritacoBanbl Onepatopom u [lonb3oBartenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WK TEIE(POHHOTO 3BOHKA.

Koncynpramust npoBoaurcss B paMkax TenedoHHoro pasrosopa Omeparopa u I[lomb3oBarens,
OCYILECTBIIEHHOI'O C UCIOJIb30BAHNEM a0OHEHTCKOTr0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuun B CI/ICTGMC, HJINU IIPU ITOKYIIKC yCJIYI‘ U, WJIHN B JIMYHBIX JaHHBIX
B Cucreme, npu 3toM OnepaTop OCYLIECTBISET ayAuO3alMCh TeNe(OHHOIO pasroBopa ¢
[Tons3oBarenem. JonomuurensHo Omeparop BmpaBe mo npockOe Ilonp3oBarens wimm 1mo
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(pOpMaIMIO B paMkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLICHNN Ha afpec IeKTPOHHOM nouTs! Ilonab3oBarens.

KoHncynpTamus MoxeT ObITh NpoBezeHa B paboune quau ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepriBa Ha 00en).

ITo oxonuanun Koncynsranumu Oneparop HampasisieT Ilonb3oBarento Ha agpec JIEKTPOHHOU
nouTsl HH(pOpMaIuio o daxTe nposeaeHuss KoHcynpranmu.

K orHomenusm Oneparopa u [lonp3oBaTens B paMkax oKa3aHMs JaHHOW YCIIyTU HPUMEHSIOTCA
nosnoxeHus: cratbu 429.4. I'paxnanckoro Konekca Poccuiickoit @enepanuu — «JloroBop ¢
UCIIOJIHEHUEM MO TpeOoBaHHIO (aOOHEHTCKMH JOroBOp)», B CBA3M C 4YeM C JaThl OIUIATHI
[Tonb30Barenem Ycilyru y HEro BO3HUKaET IpaBo TpedboBath y OnepaTtopa noayuenus 1 (Oanoro)
KpenutHoro otdyera u 1 (Onnoit) KoncynpTanuu oTHOcUTENbHO nosydyeHHoro Ilonb3oBatenem
Kpeautnoro otuera. Ilpu stomM VYcemyra cudraercs HaajexaliuM o0pa3oM OKa3aHHOUN
OmnepaTopoM HE3aBHCUMO OT TOro, Obu1o JM 3arpedoBaHo [losb30BaTeneM COOTBETCTBYIOIIEE
ucnonHenue ot Oneparopa B TeueHue Cpok JeHCTBUS Y CITYTH.

2. Ipenocrasienue [lonp3oBatento nHpopmalu 00 U3MEHEHUSIX B KPSIUTHON UCTOpUU (Hajiee
— «udopmariusny).

MowmenT Hauana npenocraBienus UHpopmanuu - He paHee 48 (COpoka BOCBMH) YacoB IOCIE
nojkitoueHuss Ycayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasienue Mupopmanuu u B 0osiee paHHUE CPOKH TOCIIE TOAKIIOUEHHS Y CITyTH.

Nudopmanus npenocraisiercss [lonap3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHOM
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
Kaxablx 30 KaJeHJapHbIX JHEH ¢ MOMEHTa MOJAKIIoueHus: Yciayru B paMmkax Cpoka nencTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonbp3oBarerns;

> o MIPOBEICHUU MIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HNOPYYHTEN S/ TPUHIMITIANA/TU3UHTOTIONTydaTeNss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUYY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIJIM KPEAUTHYHO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha WUMS
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

> 0 3aKPBITHU KpCAUTA NI erﬂHTHOﬁ KapThI HOJ’ILSOB&TCJ’IH;
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A\

O ITOABJICHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHHUU IPOCPOUCHHOM 3a10JKEHHOCTH 0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOU KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOW KapThl U3 KpenuTHOU uctopun [lob3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOToBOpa (TepeycTymnKa npaB TpeOoBaHus);

0 TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);

YV V V V V V

00 m3menenuu Kpenurnoro peiituara CyOobekTa KpeTUTHOW HCTOPHH.

Hudopmanusa Hanpasnsiercs [lonbp30BaTesto B 3J1€KTPOHHBIX COOOIICHUAX HA aIPEC ANEKTPOHHOU
noYTHl WM a0OHEHTCKUH HOMEp MOOWIBHOTO TenedoHa, ykazaHHbie llonp3oBareneM mpu
peructpauuu B Cucteme WM MpU TOKYIKe YCIyTHU, WIKM B JUYHBIX JNaHHBIX B Cucreme, B
3aBHCUMOCTH OT crioco6a noiydenus MHpopmanuu, TOCTYyIHOTO MPH NOJKIIOUYEHUHN Y CIIyTH H
BblOpanHoro Ilomp3oBarenem (ecid TpU TOJKIIOYEHUM OBLT JIOCTYNEH BBIOOp crocofa
Hanpasienusi). Cnoco6 mnomydenuss HWudopmanuu, BwiOpanHb Ilonbp3oBarenem mpu
MOJIKJIIOUEHUH Y CITyTH He MOAJICKHUT U3MEHEHUIO B TedeHne Cpoka JaeiicTBus Y cinyru.

3. IlpenocraBnenue Ilonb3oBarento wuHbopmanuu 00 wu3MeHeHHH 3HadeHus KpenutHoro
peittunra (nanee — « Mudopmanusy») (mperocTaBisercs TOIbKO IpU 3aka3e Y CIyru, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonb3oBarento npegocrapisiercs nHbopMaius 00 n3MeHeHn! 3HaueHui KpenutHoro pedTuHra,
KOTOpBIE UMENU MecTo B TeueHue Cpoka neictBus Yceiayru u cBogHas MHpopmanus 3a Kaxbie
30 xaneHIapHbIX JHEH C MOMEHTA MOAKIIOUEHUs Y CilyTr B pamkax Cpoka AefcTBUs Y CIyTH.

WNnpopmanusa Hanpasinsercs [1onbp30BaTemnto B 371€KTPOHHBIX COOOIICHUSIX HA a/IpeC AIEKTPOHHOU
HOYTHl W/MIM a0OHEHTCKUH HoMep MoOMIIbHOro TenedoHa, ykazaHHble llonb3oBarenem mnpu
peructpanuu B Cucreme, WM NpU TNOKYNKE YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JEKTPOHHOE cooOIIeHne OyIeT coepkaTh HOBOE 3HaueHHe VHIuBUIyalbHOTO
peiituara. O6HoBieHue 3HaueHus: KpenutHoro peiituHra npousoautcs OmneparopoMm 1 (oauH)
pa3 B CyTKH.

[Tonb30Barento B TeUYeHHE cCpoka JedcTBUS Yciayru B JIMuHOM KaOuHeTe JOCTyHeH MAJis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBILUXCS
3HaueHui KpenutHoro peituHra (mpu Halnu4uuu Takux u3MeHenuil). Ha rpaduxe otoGpaxarorcs:

» mocnenaHee 3HaueHue KpemutHoro peiitmHra, moiydeHHoe [lonmb3oBaTenem B paMKax
Yenyru,
u

» 3HaueHuss KpemuTHOro peilTHHTa, pacCUUTaHHBIE HAa TOCIHECTHHWHA JIEHb KaKIOTO
KAJICHJJapHOI'0 MeCs1a B TCYEHUE CPOKA IEUCTBUS Y CIIyTH.

Cnoco6 mosydeHHs: DJIEKTPOHHBIX — yBeAoMJieHWW BweiOuMpaercss [lonp3oBareneM  mpu
MOJIKIIIOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka JeHCTBUs Y CIyTH.
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3.1.21. «Ilognucka Ilmroc ma 30 gHeii»? (Takike BO3MOMKHO MCIIOJIL30BAHHE
MapKeTHHI0BOI0 Ha3BaHu4 ycjayru: «noanucka I[liaroc na 30 gueii»)

ITepuon okazanus Ycayru cocrapisier 30 (TpuanaTh) KaJIeHIApHBIX THEH C JaThI OTUIATHI Y CIIyTH
(manee — «Cpok aeiicTBug YcClyru») ¢ npojajieHueM Ha kaxjable nocienyromue 30 (Tpununars)
KaJICHJAapHBIX THEHl B cllydae COBEpILEHHUs aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSX
HacTos1Iero nyHkra Jlorosopa.

IIpu nokynke I[lons3oBaTenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUCHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBatenem Ycnyru yepes [lapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

B Ycnyry Bxonsr:

1. 3ampoc Ilonb3oBatenem KpenntHbix OTu€TOB HEOrPAHUYEHHOE KOJIMYECTBO pa3 B TEUCHUE JHS
B paMKax omiadeHHON Ycayru B TedeHue Cpoka neictBus Yceayru. [lo ucredenmn Cpoka
JeicTBus Y Cllyrd BO3MOXKHOCTS 3ampamnBath Kpeautasie OTuéThl B paMKax Y Cllyrd CUMTaeTcs
HOTallleHHOM (MCUepraHHol), a ycilyra CYMTaeTCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PeajbHOIo
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix OtueroB. Kpeautnbii  Otuer
IIPEIOCTABIIAECTCS. MCKIIOYUTEIBHO B JJIEKTPOHHOM BHJZIE, MOJKET COJEP)KaTh THUTYJIBHYIO,
OCHOBHYIO, THPOPMALMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHOW UCTOPHH, IPU WX Hann4duu B baze
JaHHbIX, 1 VHouBuayansHslid pedTuHr. KpeautHeiil otuer npenocrasisercsa IlonszoBarteno B
Cucrewme.

2. llpenocranenue [lonp3oBarento nHpopMau 00 N3MEHEHUSIX B KPEIUTHON HCTOpUU (asee
— «adopmanms»).

MowmenT Hauana npenocraBienus UHpopmanuu - He paHee 48 (COpoka BOCBMH) YacoB IOCIE
nojkitoueHuss Ycayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXHOCTH BIpaBE HauyaTh
npenoctasienue Mupopmanuu u B 0ojiee paHHUE CPOKH TOCIIE TOAKIIOUEHHS Y CITyTH.

Nudopmanus npenocrasisiercss [lonp3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHOM
HCTOPUH, KOTOPBIE UMENIM MECTO C MOMEHTA Hauajia npeaoctaBieHus MHpopmalum u B TeueHue
Kaxablx 30 KaJleHJapHbIX JHEH ¢ MOMEHTa MOJAKIIoueHus: Yciayru B paMmkax Cpoka nencTBus
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHM C LENbIO BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKOHOM, Ha uMs [lonp3oBarerns;

> o IPOBEICHUU IIPOBEPKHU [Tonb30Barens B Ka4yecTBe
HOPYYHTEN s/ IPUHIMITIANA/TU3UHTOTIONTydaTeNss Mpu OQOPMIICHUM 3asBKM Ha BBIAAUY
KpeauTa (3aiiMa)/He3aBUCUMOM rapaHTUU/IpeIMeTa JIN3UHTa;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAa4e HOBOTO KPEIUTa WIM KPEIUTHOW KapThl Ha HUMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

2 20.10.2026 naumenosanue Ycnyru «Kapma ITmoc ¢ moanuckoit Ha 30 aueii» mensiercs Ha «IToxnmcka ITmoc Ha
30 mHei». Y cIloBHs MIPEJOCTABICHHS U MT0JIb30BaHUs Y CIIyrol He U3MEHSFOTCSI.
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» 0 3aKpBITUH KPEANTa WU KPEeIUTHOM KapThl [lonb30BaTens;

Y

0 MOSIBJICHUH MPOCPOUYEHHOM 3aJ0JPKEHHOCTH 10 KPEJIUTY WA KPEIUTHON KapTe;

A\

0 JIOCTH)KCHHUH MPOCPOUCHHOM 3a0/DKCHHOCTH 110 KPEIUTY WM KPEIUTHON KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTalIeHUH IIPOCPOYEHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajneHuy KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUTHOM uctopuu Ilonb3oBarens;

0 IIPOAAXKe KOJUIEKTOpaM JOroBopa (IepeycTylka npaB TpeOOBaHMs);

0 MOTalIEHUH KPEaUTa 3a CUET 00eCTIeUeHUS;

o 6ankporctBe CyonekTa kpenutHoi ncropuu (Ilonp3zoBarens);

YV V V V VYV V

00 n3menenuu Kpeaurnoro peiitunra CyObekTa KpeJUTHONH UCTOPHH.

Wudopmanus HanpasisieTcs [101630BaTemio B AJIEKTPOHHBIX COOOIICHUSX HA a/IpEC AIEKTPOHHOU
NOYThl WM a0OHEHTCKHH HOMEp MOOHMJIBHOTO TeledoHa, ykazaHHbie [lonb3oBarerneM mpu
peructpanuu B Cucteme wim pu Tokymike Y cinyru uepe3 [lapraepa Oneparopa, win B JIMYHBIX
naHHbeix B CucreMe, B 3aBHCHUMOCTH OT crocoba monydenus MHbopmaiuu, AOCTYIHOTO Ipu
MOJIKJIFOUEHUU Y CIIyTH U BeIOpanHoro [lonp3oBarenem (eciiu Npu MOIKIIOYCHUH OBUT JOCTYIICH
BbIOOp criocoba HampaieHus ). Croco6 nonyuenus Mudopmarum, BeiOpanusiii [lonap3oBaTenem
IIPH MTOAKTFOYCHUH YCITYTH HE MOJICKHUT U3MEHEHUIO B TeueHre Cpoka JeUcTBUS Y CITyTH.

3. IIpenocraBnenue Ilonp3oBaTento mo ero TpeboBanuto B mnpenenaax Cpoka IeHCTBUS YCIyru
KOHCYJIbTAIlMi OTHOCHTENIHHO TONy4YeHHBIX [lomp3oBarenem KpemuTHbIX oTueTOB (nmanee -
Koncynpramms).

ITox Koncynpranuen B paMKax HaCTOSIIEHW yCIyTrH MOHUMaeTcs npeaocrasiieHue [lons3oBaremnto
Omnepatopom cienyromeit HHGOpMau OTHOCUTENbHO KpeUTHBIX OTYETOB:

» OKCIIepTHas IOMOIIb B pa3doope KpenuTHOH uctopu/KpenuTHBIX 0TYETOB;
» aHamu3 KPEeAUTHOH NCTOPUH HA HAIMYKE OIMOOK U HETOUHOCTEH;

» TIpU HAUIMYHHA OMMOOK M HETOYHOCTEH B KPEJAWTHOW WCTOPHH, PEKOMEHIAIUU TI0 HX
YCTPAHEHHUIO;

» TporHo3 u3MeHeHust KpenutHoro pedTHHra;

» pexkoMeHJanuu (IUiaH) Mo yiydieHuto KpeaquTHoro peTuHra U KpeauTHOH UCTOpUH, a
TaK)Ke MHasi MHpopMaIysl, BOSHUKAIOIIasl B rpolecce okazaHusi KoHcyapTanuu.

[Tocne 3anpoca Ilonb3oBarenem Kpenutnoro oruera (KpeautHsix oTueToB) B TeueHne Cpoka
neiicteus Ycnyru [lons3zoBaTens Bopase noiayuuts y Oneparopa Koncynpraruto no Kpeaurnomy
oruery (Kpemutneim ortueram). [lns momyuenust Koncynbramuu Ilonb3oBartento HE0OOX0IUMMO
HalpaBUTh COOTBETCTBYIOIINH 3apOC Ha 3JIEKTPOHHBIN aapec OnepaTopa: premium@scoring.ru,
c oO0s3aTenbHBIM YKa3aHHEM B 3ampoce a0OHEHTCKOro HOMepa MOOWIBHOTO TenedoHa
[Tons3oBarenss u mo okenanuto [lomb3oBarens — NOPEANOYTUTENBHBIX (yIOOHBIX IS
[Tonb3oBarens) natel 1 BpemeHu Koncynbranumu. Jlata u Bpemss KoHcynbranmm MoOryT ObITh
JIOTIOTHUTENBHO coryiacoBansl OnepatopoM u [losb30Barenem nocpeacTBOM 3JIEKTPOHHOM TOUTHI
WM T€IeQOHHOTO 3BOHKA.

Koncynpranus npoBoautcs B pamkax TenedoHHOro pasroBopa Omepatopa u Ilonb3oBarens,
OCYILECTBIEHHOTO C UCTOJIb30BAHNEM a0OHEHTCKOT0 HOMepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
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[Tosp30Barenem npu perucrpanuu B CucreMe, WK IPpYU MOKYIKE Y CIIyTH, WIH B JIMYHBIX JaHHBIX
B Cucreme, npu 31oM OmnepaTop OCYHIECTBISET ayAuO3alKCh TeNe()OHHOTO pasroBopa ¢
[Tons3oBarenem. JlononnurensHo Omneparop BmpaBe mno npocbOe Ilonb3oBarens uiam mno
COOCTBEHHOW MHMIIMATHBE HAIPaBUTh MH(pOpMAIHIO B pamkax KoOHCynbTanmuu B 3JEKTPOHHOM
COOOLIEeHNN Ha ajipec 3IeKTPOHHOM nouTs! Iloabp30Baresns.

Koncynbramus Mmoxet ObITh npoBezieHa B padoune U ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00en).

[To oxonuanun Koncynbranuu Onepatop HampasisieT [lonb3oBaTento Ha aapec 3IEKTPOHHOU
nouTsl nH(opmanuio o pakrte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMkax OKa3aHMs JaHHOW yCIyTU NMPUMEHSIOTCS
nonoxxkeHus: cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit ®@enepanun — «JloroBop ¢
UCIIOJJHEHUEM 110 TpeOoBaHUIO (aOOHEHTCKUIl TOrOBOp)», B CBSI3M C YE€M C JaThl OILIATHI
[Tonp3oBarenemM Yciyru y HEro BO3HHMKAaeT IpaBo TpeboBaTh y Ormeparopa MOIy4eHUsS
Koncynpranuii oTHOCUTENBHO noaydeHHbIX [lonb3oBarenem KpenntHbeix otueros. [Ipm stom
yclyra C4YMTaeTcs HaJuleskaluM oopa3oM okazaHHOH OnepaTopoM HE3aBHCHMO OT TOT'0, ObLIO JIU
3arpeboBano Ilonp30Barenem cooTBeTCTBYIOLIEE McnoaHeHUe oT Onepatopa B TeueHue Cpoka
JeUCTBUA Y CIIyTH.

ITo ucreuenun Cpoxka neicTBUs Y Cilyrd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOIUCKU Ha
VYenyry Ha ouepeanbie 30 (Tpuauarts) kanenmapHeix aHed, ecnu Ilonb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMATHYECKOI'O CIIMCAaHUs JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOI KapThl, 10 KOTOPBIM (C UCIOIB30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orara
Yenyru no mnoamnucke, Bkiatodas omiaty udepe3 CBII (aBromnatex). Ilponnenue nonmucku
OCYLIECTBJIIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOJICHUS.

ITonw3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHC aBTOILUIATCKA 0e3
JOIMMOJITHUTCIIBHOI'O pPacCIOps>KCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormsopa Ha 1aTy €C NMpOIJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPHU NEPBOHAYAIILHOM MOKYTIKE WM ITPEILIECTBYIOIIEM TPOJIEHUH.

OcHoBaHUMeM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUHN IEHb ACUCTBUS MOMUCKU HAa Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus YCiIyru).

B cjiydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCXKA OCYIICCTBIIAIOTCA JOIIOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TeUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYCCKOI'0 CIIMCaHMsd, HCYCIICINHOCTD IMOCIIEAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUEM JIA
OTKJIIOYCHU A (npexpameHI/m OKa3aHI/IH) yCJ'IyFI/I.

[Tocne aBTOompoUIeHHUS YCiIyra OKa3bIBaeTCs Ha YCJIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Tteuenune Cpoxa peiictBust Ycinyru B Jluunom kabunere Ilonp3oBaTento oroOpakaercs
cieayomias nHpopMaus:

» J1aTta CJCIYIOIIEro aBTOIIaTeka;

» c1noco0 orutatel 3a Y CIyTy.
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[Tonp30oBaTesb BIpaBe B 000 BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y cimyru. s
storo llonb3oBaTtento HeoOxoaumo 3aiiTh B JIMUHBIA KaOWHET W OTMEHUTH CJEAYIOLIUNA
aBTOIUIATEXK. YCIyra NpPOJOJDKUT JEHCTBOBATh JIO INIAHUPYEMOW JaThl aBTOMATHYECKOTO
NPOJJICHUS U 3aTeM OyeT OTKIIIOYEHA.

B ciydae, €Ciiu Ilonp30BaTeNns OTKA3aJICsI OT aBTOMATHUECKOTO IpOoAJICHUA YCJ'IYFI/I u Vcnyra
mpoaoJKacT JIeHCTBOBATH 10 HHaHpreMOﬁ AaTbl aBTOMATHYCCKOI'0 IIPOAJICHUA, ITons30BaTenn
BIIpaB€ BHOBD INOAKIIIOYHUTh aBTOMATHYCCKOEC IIPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajuics OT aBTOMAaTUYECKOTO MPOJJICHHUS Y CIYTH U Y CiIyra OTKIIIO4EHa,
[Tonb30BarTens BlipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosulero JloroBopa — opepTsl.

3.1.22. «IToamucka Ilaoc Ha 1 rog»® (Takike BO3MOKHO HCIIOJIL30BAHHE MAPKETHHIOBOIO
Ha3BaHui ycayru: «noanucka I[limroc na 1 roa»)

[Tepuon oxazanus Ycayru cocrasisier 1 (OnuH) ron ¢ gatel omarel Yenyru (nanee — «Cpok
neiictBus Ycinyruw») ¢ OpoJJIEHMEM Ha Kaxapld mnocnenyromumid 1 (OguH) rox B ciydae
COBEPLICHMsI aBTOIUIATEXkA 110 OILIaTe Y CIYTH Ha yCJIOBUAX HACTOSILEro ITyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucremMy aTo MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru yepes [lapTaepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs aara ee akruBauuu [lons3zoBarenem B Cucreme.

B Ycuyry Bxopsr:

1. 3ampoc ITonp3oBatenem KpenntHeix OTU4€TOB HEOTPAHUYEHHOE KOJIMYECTBO Pa3 B TCUEHUE JHS
B paMKax omjadeHHoN Ycayru B TedueHue Cpoka neiictBust Ycmyru. [lo ucrewenun Cpoxa
JeNCcTBHUSA Y CIIyTH BO3MOXKHOCTB 3ampamnBatb Kpeautasie OTU€Thl B paMKax Y CIIyTH CUMTAETCS
MOTAIIEHHON (MCUYEepIaHHOM), a yClIyra CUMTAeTCs] OKAa3aHHOM BHE 3aBUCUMOCTH OT pPEaIbHOTO
konuuectBa nosydeHHbIX [lonb3oBatenem Kpemutasix  OtueroB. KpeautHbii  Otuer
MIPEAOCTABIIACTC MCKIIOUNUTEIBHO B JJIEKTPOHHOM BHJIE, MOXET COAEpPKAaTh TUTYJBHYIO,
OCHOBHYO, THPOPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEAUTHOM UCTOPHUH, IPU UX Halu4uuu B baze
JNaHHbIX, 1 VHauBuayansHeli perTuHr. Kpeautnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

2. IlpenocraBnenue [lonp3oBarento nHGopManuyu 06 U3MEHEHUAX B KPEIUTHON UCTOpUN (Haee
— «IHpopmanus»).

MowmenT Hauvana npenoctaBienus Mapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop nmpu HAJIUYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmarnmu u B 0oiee paHHUE CPOKH MTOCTIE TIOAKITIOUSHHS Y CITyTH.

Wudopmanus mnpenoctasnsercs [lonp3oBarento MO CIEAYIOMIMM COOBITUSM B KPEIUTHON
HUCTOPUH, KOTOPBIE HMEIM MECTO C MOMEHTA Hauajia rpeaoctaBienus Madopmaruu u B TeueHne
KaxJbIXx 30 KaleHJapHbIX JAHEH ¢ MOMEHTa MOAKIIOYEHHUs: Yciyrd B pamkax Cpoka aercTBus
Yenyru:

3C 20.10.2026 nanmenopanue Ycnyru «Kapma ITmoc ¢ noanuckoi Ha 1 roa» mensercs Ha «IToamucka Ihmoc Ha 1

rom. VYcenosus IpeaoCTaBJICHU U TOJIb30BaHU Vcnyroﬁ HE€ U3MCHSIOTCA.
Crpanuna 38 u3 52



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

(pemakuus ot 20.10.2026)

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, PEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTEISI/ IPUHITUTIAIA/TU3UHTOTIONyYaTeNss npu O(GOpPMIICHUH 3asBKM Ha BbBIAAYY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTUH/TIPEeIMETa JTU3UHTA;

» 00 odopmicHMM 3asBKM Ha HOBBIA KpEAHUT (3a€M) WIIM KPEAUTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O MOSBICHHHM 3alliCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHON KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenuTHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Barens;

A\

O ITIOABJICHHUH HpOCpO‘lGHHOfI 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KPCHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH ITPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 IIOJIHOM ITOTallIEeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WIN KPEIUTHOU KapTe;
00 ynajeHuH KpeauTa Uil KpeaIuTHOW KapThl U3 KpeAuTHOM uctopuu [lonb3oBarens;

0 MpoJIaXke KOJUIEKTOpaM JI0OroBopa (Iepeycrynka npas TpeOoBaHus);

0 MOTAILICHUH KPeauTa 3a cUeT 0OecreueHus;

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);

vV V. V VYV VYV V

00 u3menenuu Kpeautnoro peiituara CyObekTa KpeJUTHOH UCTOPHH.

WNudopmanus Hampasinsercs [1onbp30BaTesnto B 371€KTPOHHBIX COOOIIEHUX Ha aJJpec IEKTPOHHON
MOYTHl WM AOOHEHTCKUW HOMEep MoOuipHOro TenedoHa, ykazaHHele [lonp3oBarenem mpu
peructpauuu B Cucreme WM npu nokymnke Yciayru depes [laptHepa Oneparopa, Win B TMYHBIX
naHHbix B CucTeme, B 3aBUCMMOCTH OT criocoOa mosrydeHus: MHdopmammu, TOCTyHMHOTO TpH
HOJKJIIOUYEHUH Y cinyru U BeiOpaHHoro Ilombp3oBaresneM (ecnu npu MOJIKIIOUYEHUH ObUT TOCTYTEH
BbIOOp criocoOa HampaieHus). Crioco6 nonyuenus Mupopmanun, BeiOpanusiii [lonas3oBaTenem
IpY TOJKITIOUYEHHH YCIYTH HE TOJUIeKHUT U3MEHEeHNIo B TeueHne Cpoka AecTBUS Y CIyTH.

3. IlpenocraBnenue Ilonb3oBaTento mo ero TpeboBaHuto B mnpenenax Cpoka JeHCTBUS YCIyru
KOHCYJIbTAIllMi OTHOCHTENbHO NOdy4deHHbIX Ilonb3oBarenem KpenuTHbIX oTueTOB (nanee -
Koncynpramms).

[Ton KoncynbTainueil B paMkax HaCTOAIIEH yCIyru MoHUMaeTcs npeaoctaBienue [lonp3oBarento
OrnepaTopom cienyroiieid nHGpopMaIuu OTHOCUTETFHO KpeaAUTHBIX OTYETOB:

» OSKCIepTHas IOMOIIb B pa300ope KpeauTHON ucTopu/KpeTuTHBIX OTYETOR;
» aHaJIN3 KPeIUTHOW NCTOPUH HA HAJMYHE OMMUOOK U HETOYHOCTEH;

» TpH HAIMYAU OUIMOOK W HETOYHOCTEW B KPEAWTHOW HMCTOPHH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

» TpOrHO3 3MeHeHus: KpenuTHoro pedTHHra;

» pexoMmeHmanuu (TUIaH) MO yiaydmeHnio KpeauTHOro peiTuHTra M KpeAUTHOW UCTOPHH, a
TaKXe nHas MH(opMaIKs, BO3HUKAIOIIAs B mpoliecce okazanus Koncynpranuu.
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[Tocne 3ampoca Ilons3oBatenem KpemutHoro oruera (KpemutHbix oTdeToB) B TedeHue Cpoka
neiicreus Ycnyru Ilons3oBaTens Bipase noiayuuts y Oneparopa Koncynpramuto no Kpeaurnomy
oruery (Kpenutneim ortueram). [lng nmosmyudenuss Koncynbranuu Ilonb3oBarento HEOOXOIUMMO
HaNpaBUTh COOTBETCTBYIOIINH 3apoC Ha AJIEKTPOHHBIN aapec OnepaTopa: premium@scoring.ru,
C o00s3aTenpHBIM yKa3aHHEM B 3ampoce a0OHEHTCKOr0 HoMepa MOOWIBHOTO TenedoHa
[Tons3oBarenss u mo kenanuto Ilomb3oBarens — NOPEANOYTUTENBHBIX (YyIOOHBIX  JUIs
[Tonw3oBarenst) natel 1 Bpemenn Koucynbranmu. [lata u Bpemst KoHcynpranmmm MoryT OBITh
JOTIOJIHUTEIBHO coryiacoBanbl OnepatopoM u Ilosb30BarenemM nocpeacTBOM 2JEKTPOHHOM IIOYTHI
WK TeNe(OHHOTO 3BOHKA.

KoHcynpranus mpoBoautcs B pamkax TtelieonHoro pasroBopa Omeparopa u IlonbzoBarens,
OCYILECTBIEHHOTO C UCTIOIH30BAHNEM a00OHEHTCKOT0 HOMEepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
[Tonp3oBateseM mpu peructpanuy B CHCTEME, HIIH MIPH TOKYIKE Y CITyTH, I B JIUYHBIX JAHHBIX
B Cucreme, npu 3ToM OrepaTop OCYIIECTBISET ayAHO3aNKCh TEJES(OHHOIO pasroBopa ¢
[Tonb3oBarenem. JlomomuurtensHo Omeparop BmpaBe mo mpockOe I[lomp3oBarens WM 10
COOCTBEHHOW MHHIIMATHBE HAINPAaBUTh MH(pOpMAIHIO B pamMkax KoHCynbTanmuu B 3JEKTPOHHOM
COOOIICHUH Ha aJpec AEKTPOHHOU mouThl [Tonb30BaTers.

Koncynbramust MoxeTt ObITh poBezieHa B padoune n1uu ¢ 9.00 mo 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepbiBa Ha 00en).

[To oxonuanuu Koncynbramuu Onepatop HampasisieT [lonmp3oBaTento Ha aapec AIEKTPOHHOU
nouTsl nH(opManuio o pakrte npoBeaeHus Koncynpranuu.

K otnomenusam Oneparopa u Ilonp3oBarenst B paMKax OKa3aHUsS JaHHOW YCIYTHM MPUMEHSIOTCS
nonoxkeHuss cratbu 429.4. I'paxxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCIIOJJHEHUEM 110 TpeOoBaHUIO (aOOHEHTCKUIl TOTrOBOp)», B CBSI3M C YE€M C JaThl OILIATHI
[Tons3oBarenemM Yciyrn y Hero BO3HHMKAaeT IpaBo TpeboBaTh y Omeparopa MONIy4eHUs
KoHcynpranuii oTHOCUTENBHO moaydeHHbIX [lonb3oBarenem KpenutHbix otueroB. Ilpm stom
yclyra CUYMTaeTcs HaJuleKaluM oopa3oM okazaHHO OnepaTopoM HE3aBHCHMO OT TOT0, ObLIO JIU
3arpeboBano Ilonp30BareneM cooTBeTCTBYIOILIEE McnoaHeHue oT Onepatopa B TeueHue Cpoka
JEUCTBUS Y CIIyTH.

[To ucreuenun Cpoxka AeicTBUs Y CiIyrd MPOU30MIeT aBTOMaTHUECKOE MTPOJIEHUE MONUCKU Ha
VYenyry Ha ouepenHoit 1 (Oaun) rox, ecnu Ilonp3oBarenem Oyaer obecrieueHa BO3MOKHOCTh
ABTOMATUYECKOTO CITMCAHUS JEHEKHBIX CPEACTB CO CUeTa WM 0AaHKOBCKOM KapThl, IO KOTOPBIM
(c ucronp30BaHMEM KOTOPBIX) ObLIa COBEpIIEHA MepBast omjiara Y CIyrd 1Mo MOJANKMCKe, BKIOYas
ortary d4epe3 CBII (aBromnarex). [lpoaneHue MOANMUCKM OCYHISCTBISETCS MO CTOMMOCTH
VYenyru, AeNcTByIOLEN cornacHo JJoroBopy Ha MOMEHT IIPOJIICHUS.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJydYeHUE aBToIUlaTexa 0e3
JIOTIOJIHUTENILHOTO pacnopsbkeHust llonmb3oBaTenss B cymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYcnyru, AeicTByOIIEN COTIACHO yCloBUsIM JloroBopa Ha J1aTty ee NpoJICHUS.

ITonw3oBaTenn YBCAOMIICH U COINIaCCH, 4YTO CTOUMOCTDb YCHyFI/I opu HOpoMqJICHUU MOXKCT
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHa‘IaJ'IBHOI\/II IMOKYIIKE UJIN NPECAIICCTBYIOIICM IIPOJICHHUH.

OcHOBaHMEM [JI aBTOIUIAaTeXa siBIsAeTcs Hactoswmuii JloroBop u cormacue Ilomp3oBaTens ¢
YCJIOBHUSIMU NOJANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBON OTUIATHI Y CIIYTH MO MOIITUCKE.

3anpoc Ha aBTOIIATEX OyJeT OCYIIECTBIEH B MOCIEIHUN JIEHb ACHCTBUS MOIMUCKH HA Y CIyTy
(B mocnenuuit nenb Cpoka NeicTBUsL Y CIIyTH).
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B ciyuae HeycnemHoN NONBITKY aBTOIUIATEXKA OCYIIECTBIISIFOTCS JOMOIHUTENbHbIE 3alIPOChl Ha
aBTOILIaTE)X B TeueHHe 2 (/[[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOro
aBTOMATHUYECKOI'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIIEIHEr0 U3 KOTOPBIX SBIISETCS OCHOBAaHUEM JJIS
OTKJIIOUEHUS (IPEKPAIICHUS] OKa3aHUs) Y CIyTH.

Ilocne aBTOomposuieHHs YCiIyra OKa3blBaeTCsl Ha YCIOBMSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
Horosopa.

B Teuenne Cpoka peiictBus Yciayru B Jlmunom kabuHete Ilonp3oBaremo oToOpakaercs
clenyromias nHGOpMaIIus:

» J1ata CIIeIyIOIIEro aBTOIIIaTexka;
» croco0 oruiaThl 3a YCIIyry.

[Tonbp3oBarens Bpase B J1r000€ BpeMsl 0TKa3aThCsl OT aBTOMAaTUUECKOro MpoaieHust Y cimyru. Jis
storo Ilonb3oBarento HeoOXxoaumo 3aiTH B JIM4HBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOILIATEK. YCiIyra INPOJOJDKUT JEMCTBOBATh JO IUIAHUPYEMOW [aTbl aBTOMATHYECKOIO
IPOJJICHUS U 3aTeM OyA€eT OTKIIIOYEHA.

B clIydae, €CJin ITonp3oBaTens OoTKazancs OT aBTOMAaTHYECKOTO IpOAJICHUA yCJ'IyTI/I n chyra
mpoaoJIKacT I[GﬁCTBOBElTI: J0 HJI&HprGMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJAJICHUA, ITons30BaTenn
BIIPpaB€ BHOBb INOAKIIIOYUTh aBTOMATHYCCKOC ITPOJAJICHUC YCJ'IyrI/I B JInuHoM KaOHMHETE.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJJICHUS] Y CIYTH U Y ClIyra OTKIIIOYEHa,
[Tonb30Barens BipaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.23. «MonurtopuHr dezonacHoctw» (¢ 12.06.2026 r. 10cTYNHO ISl NOAKIIOUYEHHUS TOJIBKO
yepe3 [lapTHepoB Onepartopa)

Cpoxk peiictBust Yenyru - 1 (oguH) rox ¢ garsl omatel Ycuyru (ganee — «Cpok AeHCTBUs
Yeyruy).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y cinyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucrteme.

VYenyra 3akmrodaercs B mpenocraBieHu [lonb3oBatensM uHpopManuu 00 HM3MEHEHMSIX
(coOBITHAX) B KpeIUTHOM ncTtopuu (nanee — « MTHpopmanus»).

MowmenT Hauvana npenoctaBienus Mapopmannu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
nojkimtoueHuss Ycemayru. Omneparop nmpu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenne Mupopmannu u B 0ojiee paHHUE CPOKH MTOCTIE TIOAKIIOUSHHS Y CITyTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensiM MO CAEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocraBienus Madopmaiiu u B TeueHue
KX 30 KaleHJapHbBIX JHEH ¢ JaThl omaaTel Y cinyru B pamkax Cpoka aeicTBUs Y CIyTH:

» 0 3ampoce naHHbIX [lonp30BaTens opranu3anusmMu GUHAHCOBOM cepsl;

» 0 BO3MOXXHBIX IIPH3HAKAX MOIICHHNYECTBA (0POPMIICHUH 3asiBKH HAa HOBBIH KpEaUT (3aeM)
WM KpEeTUTHYIO KapTy Ha ums [lonb3oBaTens);

» 0 BO3MOXHBIX INPH3HAKaX MOUICHHHYECTBA (O TOSIBICHUU 3allUCH O BbIJaue HOBOTO
KpeauTa Wik KpeJuTHON KapThl Ha umMst [lonb3oBarens);

> 0 3aKPBITHU KpCAUTA NI erﬂHTHOﬁ KapThI HOJ’ILSOB&TCJ’IH;

> 0 INOSBJICHUU npochquHoﬁ 3a0JDKCHHOCTH 10 KPEAUTY U KpC}IHTHOfI KapTe;
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0 IIOJIHOM ITOTalIeHUH IIPOCPOYECHHOM 3a10JKEHHOCTH 110 KPEAUTY WIN KPEIUTHOU KapTe;
00 yJajneHuu KpeauTa Uil KpeIuTHOW KapThl U3 KpeAUuTHOM uctopuu [lonb3oBarens;

0 MpoJiaXke KOJUIEKTOpaM JI0roBopa (mepeycrymnka nmpaB TpeOoBaHuil);

YV V. V V

o 6ankpotctse Ilonb3oBarens;
» 00 usmenenuu KpeautHoro peritunra [lonb3oBaress.

DJEeKTpOHHBIE COOOIIEHU HampaBistoTcst OneparopoM Ha ajpec AIEKTPOHHOW MOYTHI W/WIIN
aOOHEHTCKUH HOMep MOOWJIBHOrO TenedoHa, ykazaHHble [losb30BaTenem Ipu perucrpanuu B
Cucreme, WM B TMYHBIX JaHHBIX B CHCTEME, B 3aBUCHMOCTH OT CIIOCO0A MOJTy4eHHs], BRIOPAaHHOTO
[Tonp3oBarenem Ycmyru. Crioco6 nmonyuenuss Madopmanuu BeiOupaetcs Ilonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIIyTU U HE NOJJIEXKUT U3MEHEHUIO B TeueHne Cpoka 1eicTBUs Y CIIyTH.

4. YciaoBus okazaHus Y CJayr
4.1. Ilopsinok Perucrpanuu u noareepxaeHust JunaHoctu Ilonb3zoBarens B Cucreme

4.1.1. Tlomp3oBarento HEOOXOAMMO MpOHTH mpouenaypy Perucrpanmu u TOATBEPKICHHS
JMYHOCTH JUIs IToSTydeHus Joctymna Kk CucremMe oJJHUM U3 CIOCO00B, yKa3aHHbBIX HIDKE:

4.1.2. Peructpanus Ilonp3zoBarensa B CucreMe ¢ UCIOIb30BaHUEM caiiTa ['ocycayru:

4.1.2.1. Ilonb3oBarenb, MHOpPOHASs 1O  KHONKE  «3aperucTpUpOBaTbCSA»,  3aAIIOJIHSET
aBTOpHU3ALIMOHHYIO opMy B cooTBeTcTBYIOIeM OokHEe Ha Caiite ['ocycnyr (ECHUA), BbmoaHUB
BXOJl B CBOIO YYETHYI0 3anuch Ha Caiite ['ocycnyru u npeaocTaBuB pa3pelieHUE Ha nepenady
COOTBETCTBYIOIINX JIaHHBIX Orneparopy.

4.1.2.2. Tlonb30BaTeNlb YKa3bIBACT AJPEC AICKTPOHHOU MOUTHI U O3HAKAMIIUBACTCS C YCIOBUSIMHU
NIPEAOCTaBICHNs.  YCIyr, BKIO4Yasg  ycinoBua — Hacrtosmero — [loroeopa,  Ilommtmky
KOH(UIEHIMATBHOCTH, TEKCT corjacus Ha oOpaOOTKy MEpCOHANbHBIX JaHHBIX U COTJIACHUs Ha
NOJy4YeHHE PEKJIaMHO-UH()OPMAIIMOHHBIX MAaTepHAIOB M UX MPUHATHE MYTEM MPOCTaBICHUS
«TaJIOUKU» B COOTBETCTBYIOLIEM uek-Ookce (okHe). [IpocTaBieHueM «rajlouykh» B
COOTBETCTBYIOIIEM ueK-00kce (okHe) [Tonb30BaTenb MOATBEPHKIAET CBOE COTIacHe € YCIOBUIMU
U HamepeHue 3akiaounTh [lorosop B coorBercTBuM cO cT. 438 ['K P®. B MomeHT coBepiieHus
akuenTa Ilosb3oBaTento NPUCBAMBAECTCS YHUKAJIBHBIA PETUCTPALMOHHBIA HOMEp. MoOMEHT
MIPUCBOEHUS YHUKAIILHOTO PEruCTpaliioHHOro HoMepa [lonb3oBarens MOXeT ObITh OITBEPKIEH
Onepatopom cpencrBamu CHUCTEMBL.

4.1.2.3. [lonp30Barenb MOATBEPAKAAET apPeC EKTPOHHOW MOYTHI, MOCPEICTBOM MEpexojia Mo
CCBUIKE U3 JIEKTPOHHOI0 MHChMa, HarpaBieHHOro Oneparopom.

4.2. Yupouennas peructpanus [lonb3zoBarens B Cucteme nmocpenctsoM Apropusanuu Ha Caiite
T'ocycnyr:

4.2.1. ITonp3oBarens B Cucteme npoxoauT no kHonke «Boiitu yepes ['ocycmyrny.

4.2.2. Ilonp30BaTesb 3aMoHACT aBTOPU3AIMOHHYIO (hOPMY B COOTBETCTBYIOMIEM OkHe Ha Caiite
I'ocycnyr (ECHUA), BbImONHMB BXOJ B CBOI0O ydeTHyr 3anuck Ha Caiite I'ocycmyru u
IIPEIOCTABIISAET pa3pelIeHNE Ha IIepeady COOTBETCTBYIOIUX JaHHBIX OnepaTopy.
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4.2.3. Tlonp30BaTesb 03HAKAMIIMBAETCS C YCJIOBUSAMHU NPENOCTABICHUS YCIYyT, BKIIOYas yCIOBUS
Hacrosiero Jloroopa, IlosnTHKM KOHOUAEHIMATBHOCTH, TEKCT COIJacHsi Ha o00paboTKy
NEPCOHAIBHBIX JAHHBIX U COIJIACUS HA NOJIYYEHHUE PEKIaMHO-MH()OPMALMOHHBIX MATEPUAIOB U
UX MPHUHATUE ITyTeM MPOCTABICHHS «TaJOYKH» B COOTBETCTBYIOIIEM 4ek-Ookce (okHe). HaxkaB
KHOTIKY «Boiitu B JInunsiii kabunety, [lonbp30BaTens MOATBEPKIAET CBOE COTIIACHE C YCIOBUSIMU
U HamepeHue 3akiouuth [loroBop B coorBercTtBumM co cr. 437, 438 'K P®. B mMomeHt
coBepiieHus akuenrta [lonap30Barento NpUCBauBaeTCs YHUKAJIBHBIA PETHCTPALlMOHHBIM HOMED.
MoOMEHT NpHUCBOCHMsI YHMKAJIBHOI'O perucTpanoHHOro Homepa llosib3oBarens MoxkeT ObITh
noareepxkeH Oneparopom cpeacrsamu CUCTEMBI.

4.3. CamocrositensHas peructpauus [lons3oBarens B Cucreme:

4.3.1. [lonb3oBarenp, Npoiid MO KHOMNKE «3aperucTpupoBaTbes», BblOUMpaeT pasnen «Baectu
JTAHHBIE BPYYHYIO» M 3aIIOJHSIET COOTBETCTBYIOIIYIO (POPMY ITOIHOCTHIO M COOCTBEHHOPYYHO.

4.3.2. [Tomp30BaTenb CO3ACT MAPOIh, IS JadbHEHIIero Bxoaa B JINUHbINA KaOUHET.

4.3.3. [lonb30Barenp yKa3bIBaeT aJpec 3JIEKTPOHHOM MOYTHI U O3HAKAMIIMBAETCS C YCIOBHUSIMU
IIPEAOCTaBICHNs  YCIyr,  BKIo4dasg  ycinoBus — Hacrtosero  Jlorosopa,  Ilommrtuky
KOH(HICHIIMATHHOCTH, TEKCT corjlacus Ha oOpaOOTKy MepCOHAIBHBIX JAHHBIX M COTJIACHS Ha
NOJyYeHHE PEKIaMHO-MH()OPMAIIMOHHBIX MAaTepUAIOB M WX MPUHATHE IMYyTEM IMPOCTABICHUS
«Tajo4yKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajloukum» B
COOTBETCTBYIOIIIEM YeK-00kce (okHe) [lomp30BaTenb MOATBEPKAAET CBOE COTIACHE C YCIOBUSIMU
Y HaMmepeHue 3akiounTh JloroBop B cooTBeTcTBUH CO CT. 438 'K P®. B MoMeHT coBepiieHust
akuenrta I[lomp3oBarento NpHUCBaMBAaeTCAd YHUKAIbHBIA PETUCTPALMOHHBIA HOMEp. MOMEHT
IPUCBOCHHUS YHUKAIBHOTO PErMCTPAallnOHHOTO HoMepa [lobp30Barens MoxeT ObITh MOATBEPHKIEH
Omneparopom cpencrBamu CHUCTEMBI.

4.3.4. Tlonp3oBareinb MMOATBEPKAACT aApeC BHGKTpOHHOﬁ IMOo4YThI, NOCPEACTBOM IICpEXOoJa IIO
CCBUIKC M3 3JICKTPOHHOI'O ITMCbMA, HAITPABJIICHHOI'O OHCp&TOpOM.

4.3.5. Tlocne 3aBepiieHHs] PEerUCTPAIlUU TOJIH30BATENb MOJKEH MOATBEPIUTH CBOIO JIMYHOCTH
BBITIOJTHUB BXOJ] B CBOIO YUYeTHYIO 3amuch Ha Caiite ['ocycnyru u npenocTaBuB pas3pelieHue Ha
nepesady COOTBETCTBYIOIIMX NMaHHBIX OmnepaTopy WU MpU JIMYHOM OOpallleHHd MO aapecy
MecToHaxoxaeHus: OnepaTopa.

4.3.6. Ilocne mpoxoxnaenus [lons3zoBarenem Perucrpanuu OnepaTop BOpaBe HANPAaBUTh €My Ha
aJipec AIIEKTPOHHOM MOYTHI UM a0OHEHTCKUN HOMEp MOOUIBLHOTO TenedoHa, MPea0CTaBICHHbIN
[Tomp3oBarenem Oneparopy, IAEKTpoHHOE coodmieHne 00 ycnemHon Peructpamuu B Cucreme (B
Jluanom «kabunere), mnpunstuu [lonmp3oBarenem ycioBuit JloroBopa-odeprth, a Taxkxke
0000meHHY 0 HHPOPMAIIHIO 00 YCITyTrax M CepBUCAX, KOTOPBIE CTalu NocTynHbI [lonp30Barenio B
JInunom xabunete B pe3yibTaTe Peructpanuu u aknenrta Jlorosopa-odepTsi.

4.4. Peructpauus Ilonb3oBarenss B CucreMe mocpeicTBaM MPOXOXKACHUSI HWICHTHUPHUKAIUN C
ucnonbszoBanueM CoOepbank ID, mpu ycinoBum Hanuuus y Ilonb3oBaTenss COOTBETCTBYIOLIETO
cornamenus ¢ [TAO Coepbank Poccun.
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4.45. Peructpanus Ilomb3oBatenss B MoOMIBHOM TPHIOKEHWU TPOU3BOJIUTCS aHAJOTUYHO
peructpauuu B CucreMe, B IopsaKe, ykazaHHOM B 1. 4.1.— 4.4. Hactosuero Jlorosopa.

4.6. Ilonb3oBarenu, 3aperucTpupoBaHHbie B CucTeMe C HCHoOJIb30BaHUMEM caiita ['ocycnyru,
CUMTAETCS MOATBEPAUBIIMMH CBOIO JIMYHOCTH. JlaHHBIE MOJIB30BATEIM MOTYT BOCIOJIb30BATHCS
BCEMU YyCIyraMu, KOTOpble npeaocTaBisitoTess Cuctemoii (B TOM 4uciie Ha BO3ME3HONW OCHOBE).

4.7. Ilonb3oBarenu, 3aperucTpupoBanubie B CuUcTemMe, U HE MOATBEPAMUBIINE CBOIO JIMYHOCTD,
MOTYT TOJTBEPAUTH CBOIO JIMYHOCTH BBINOJIHUB BXOJ B CBOIO yueTHyro 3amuch Ha Caiite
[Nocyciyru u mpeocTaBuUB pa3pelieHe Ha epeady COOTBETCTBYIOMIMX JaHHBIX OnepaTtopy win
IIPU JTMYHOM OOpaIleHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.8. ITonp3oBarenb 00s3yeTcst cOOOIATh MPU MPOXOKACHUH Nponenypsl Peructpamnuu B Cucreme
CBEJIEHUS], COOTBETCTBYIOIINE AEHCTBUTEILHOCTH.

4.9. Ilonp3oBaTeb TPOXOIUT MPOLEAYpPY Perucrpamuu caMoCTOSITEIbHO U HE BIIPABE IPUBJICKATH
JUTSL TAHHOM 1eJIM TPEThUX JIUII.

4.10. ITombITKa MPOXOXKACHUS IPOIIeTyphl Perucrpanuu 3a qpyroe pu3nuecKoe JIUI0 MOXKET ObITh
paclieHeHa KaK MOIIEHHHYECTBO.

4.11. B orHomenusix mexxay Oneparopom u [lonb30Baresnem mpu B3auMoieicTBUM 110 Jlorosopy,
B TOM yuclie, yepe3 JIMuHbIi KaOMHET, UCIONb3yeTcs MpocTas 3MeKkTponHas noanuch (I1311), 3a
UCKJIIOUEHHEM ciydaeB npenocrasieHus Ilonabp3zoBaTento o ero 3anpocy KpeautHoro ordera B
dbopMe DNEeKTPOHHOTO JOKYMEHTa, KOTOPBIH MOJAMUCHIBACTCS YCUJICHHON KBaTU(UIIUPOBAHHOM
AIIEKTPOHHON MOJNHUCHI0 PYKOBOIMTENS JIMOO MHOTO ymoilHOMoueHHOro jmna Omeparopa. B
COOTBETCTBUH C 4. 2 cT. 5 denepanpHoro 3akoHa oT 06.04.2011 Ne 63-D3 «OO6 31eKTpOHHOU
noanucu» (nanee - 3akoH Ne 63-D3), mpocTO AMEKTPOHHOMN MOIIMUCHIO ABJISIETCS SJICKTPOHHAS
MOJIHUCH, KOTOPas IOCPEACTBOM HCIIOIb30BaHMSI KOJOB, TAPOJICH U UHBIX CPEACTB MOATBEPKAAET
¢dakT popMHUpOBaHUSI FTEKTPOHHON MOAIMUCH OINPENIEICHHBIM JIULIOM.

4.12. JloxymeHTBl, UH(pOpMAIMs, CBEIEHUS B JIEKTPOHHOW (opMe, B OTHOILIEHHUH KOTOPBIX
[Tonb30BaTenb MpPEOCTAaBUII CBOE BOJIEU3BSABICHUU B BUJAE cOrjlacus (MPUCOEIUHEHMS) MpU
perucTpanuu 1/ uiaM aBTopusanuu B JInuHOM kaOuHere, nepenaHHble yepe3 JInunblil kabuHeT, a
Takke HanpasieHHble [lonbp3oBaTeneM naptHepam Oneparopa uepe3 JINuHbIi KaOUHET ABISAIOTCA
OJEeKTPOHHBIMU JIOKYMEHTAMHU M TPU3HAIOTCS PAaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)KHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 ®deaepansHoro 3akona ot 27.07.2006 Ne 149-d3 «O06
uHpopMaLnu, UHOOPMAIIMOHHBIX TEXHOJIOTUAX U O 3aiuTe HHPopManum». B cBsa3u ¢ yem takue
JIOKYMEHTbI, MHpOpMAaIMs, CBEACHHUS U T.A. B COOTBETCTBHM C 4. 2 cT. 6 3akoHa Ne 63-03
NPU3HAIOTCS TOJMHCAHHBIMU COOCTBEHHOPYYHON MOJINHMCHIO M TOPOXKIAIOT aHaJIOrMYHbIe
JIOKyMEHTaM Ha OyMa)kKHOM HOCHUTEJIE IIpaBa U 00s13aHHOCTH.

Omnepatop  obecrieunBaeT  mpeABapuTeNbHOEe  o3HakomieHue  [lomp3oBatens ¢
coJiep’KaHueM/TeKCTaMu DJIEKTPOHHBIX JOKYMEHTOB MEpel UX MOANUCAHUEM.

4.13. CTOpOHBI JOTOBOPWIIUCH O TOM, YTO BoJIeM3bsiBIeHUE [loyb30oBarenss M MOANMUCAHUE UM
OnextpoHHoro nokymenta [1311 coBepiaeTcst OAHUM U3 CIEAYIONUX CIIOCOOOB:
» TyTeM TMPOCTaBJICHUS B CICIHATLHOM WHTCPAKTUBHOM IIOJIE COOTBETCTBYIOIICH
OTMETKH/«UYeK-O00KCay;
» myreM HaxaTus kHonkw/KinaBuimmn «Cormacen», «[loamucatesy, «IIpucoeTuHIIOCH) HITH
VHOW aHAJIOTUYHOM I10 CMBICITY;
» TyTeM TPUKIIAIBIBAHUS/TIPUKPEIUICHUS KOMHUH JOKYMEHTOB, HAIPABJICHHUS OTBETHOTO
CMC c HeoOxoauMbIM cojniepxkanueM B oTBeT Ha CMC, HampasineHHoe OneparopoM Ha
Homep moOunbHOTO Tenedona Ilomp3oBarens, W/WiIM COBEPIIEHUS WHBIX JICUCTBUH,
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noaTBepkaatoiux cornacue [lonp3oBarens, B TOM Yucie, B COOTBETCTBUU C YCIOBUSAMU,
M3JI0KEHHBIMU B TonucbiBaeMoM [1311 DnekTpoHHOM TOKyMEHTE;

» TmyTeM BBOJA KoJa, HampapieHHoro OrmeparopoM mocpeactBoMm CMC Ha HoOMep
MoOmibHOTO Tenedona [Tonb3oBatens wnu [TYII B MoOUIbHOM NPUIIOKEHUH; TIPU 3TOM
B Clly4yae WISHTHYHOCTH KOJa, HampaBieHHOro OmnepaTopoM U KoJa, MPOCTaBICHHOIO B
DNEeKTPOHHOM JOKYMEHTE, Takas J3JICKTPOHHAs TMOJMNUCh CUMTAETCS NOAJIUHHON U
npocrasieHHo [lonap3oBarenem.

5. Iopsaoxk Asropusanuu Ioas3oBarenei
5.1. Tlonws3oBatenb, 3aperucTpupoBaHHbid B Cucteme u/mim B MOOMIBHOM MPUIOKCHHH, MOKET

ABTOPU30BATLCS TOCPEJCTBOM BBOJA JIorMHA W mapois B Cucreme w/umu B MoOOWIBHOM
MIPUIIOKECHUU.

5.2. Tlo ¢akry peructpanuu Ilomp3oBaTeslb UMEET MPaBO YCTAHOBHTH IMApojb IS BXOAa B
Cuctemy B paznene Cuctemsl «Mou JaHHBIE.

5.3. B kauectBe joruHa, Juisi Apropuzauuu B CUcTeMe, UCIOIb3YETCs aipec MOATBEPKIECHHOM
ANEKTpOHHOM mouThl [lonb30Barens.

5.4. [lonw3oBarens MoxkeT W3MeHUTh B CucTeMe MO CBOEW WHHUIIMATUBE CBOM JIOTHH (ampec
AJIEKTPOHHOM MOYTHI) U MAPOJIb, TOJATBEPIUB CBOM JCHCTBUS MOCPEIACTBOM MEPEX0/Ia MO CChUIKE
13 JIEKTPOHHOTO MUChMa, HampasieHHoro [lonb3oBaTento.

6. IMopsanok u ycjaoBus OIIATHI Y CJIyT

6.1. Omnara Yciyr ocyIiecTBIseTcs B pa3Mepe, yKa3aHHoOM B 11. 6.2. JloroBopa, 3a UCKITIOYEHUEM
ciyudaeB, korga Kpenutasiit Otuer, Bkitouass MaanBuayanbHblil pedTHHT CyObekTa KpeaUuTHON
HCTOPUU NMPEAOCTaBISAETCS OECIUIaTHO, COTJIAaCHO 3aKOHY.

6.2. CTOUMOCTb U HAaUMEHOBAaHUE Y CIIYT:

Croumoctsp
NoeNe HanmenoBanmue Yciyr chlfc);e(ll-;IIT[OCM
(22%)
1 Kpenutnerii Otuer 599,00 p.
2 besnumuthbie Kpeautabie OTueTsl 4 990,00 p.
3 KpenuTtHbiii Monutopunr (rpoaaxa yepes [lapraepa) | 999,00 p.
4 KpeauTHblil MOHUTOPUHT 1 499,00 p.
5 5 Kpenuthbix OTueToB 1 790,00 p.
6 3 KpenutHbix OTuera 1 290,00 p.
7 AHTH-MoO1IeHHuK 999,00 p.
8 KpenutHas ncropus [Ipemuym 4 999,00 p.
9 AnTtu-Momennuk [Ipemuym ¢ noanuckoi Ha 1 rof 1 799,00 p.
10 | Artu-Mouennuk IIpemuym ¢ nognuckoit Ha 30 nueit | 499,00 p.
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11 KpenuTHbIi1 MOHUTOPUHT C OANUCKON Ha 1 rox 2 199,00 p.
12 KpenutHblii MOHUTOPUHT ¢ moanuckoit Ha 30 nHei 599,00 p.
13 besnumutabie Kpenutasie Otuersl ¢ noanuckoit Ha 1 | 4 999,00 p.
roJ
14 EestnMHTHLIe Kpeautneie Otuers! ¢ noamnuckoit 30 | 1299,00 p.
THEl
15 Peittunr-kouTpons ¢ noanuckoit Ha 30 nHei 299,00 p.
16 | AuTu-MomeHHHK ¢ moANMUCKOM Ha 1 rof 1 399,00 p.
17 AHTH-MoIIeHHUK ¢ Toanuckoil Ha 30 nuei 399,00 p.
18 | Ynyumenue kpeagutHol ucropuu JlaiT 1 990,00 p.
19 | Yayumenue kpeautHoit ucropuu IIpo 3 490,00 p.
20 | Yayumenue kpegutHoi ucropuu [Ipemuym 5490,00 p.
21 | Hoamucka Ilmtoc Ha 30 nuei 499,00 p.
22 | Hogmucka Ilmtoc Ha 1 rog 4 990,00 p.
23 | MoHUTOpUHT OE30IaCHOCTH 250,00 p.

6.3. yCJ'IyrI/I MpeaAOCTABIIAIOTCA IIPU YCJIIOBUU UX OIJIATHI ITons3oBarenem CucreMbl. MoMeHTOM
OIUIaThl CUUTACTCA IIOJIYUYCHHUC OnepaTopOM oT AreHTa COO6H.I€HI/I$I C IHapamMeTpaMu ILIaTCKa,
CBHUACTCIIbCTBYIOIUMU O MOJIOKUTCIIBHOM PE3YJIbTATEC.

6.4. Tlonp30oBaTens BOpase omiayuBarh Y cinyru Oneparopy CieayonmMu cnoco0amu:
UYepes Arenra:

ATeHT, YIOJTHOMOYEHHBIN MPUHUMATh JICHEXKHbBIE CPEICTBA B cueT oruiatel Yciayr Oneparopa -
OO0mmecTBO ¢ OrpaHUYCHHONW OTBETCTBEHHOCTHIO HEOAHKOBCKAsh KpEIWTHAs OpraHu3aius
«fOMann», WHH 7750005725, caiit, pa3memnieHHbi B ceTu HWHTepHEeT 1O azapecy:
https://yoomoney.ru/.

6.5. YcinoBuss u crnocoObl BHeceHUsl JEHEeXHbIX cpeactB llonb3oBaTens st omiaTtsl Y Cayr
MMoCpeaACTBOM AFeHTa, YKa3aHbl Ha caiite AreHTta. ATeHT HE BIIpaB€ B3UMATh JOIOJIHUTCIIbHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIb30BAHUE CBOUX YCIYT.

6.6. Omneparop BIIpaBe B OJHOCTOPOHHEM IOPSAJIKE B TH0O0E BPeMsl U3MEHATh CTOUMOCTh Y CITYT.
M3MeHeHns BCTynaroT B cuily B cooTBeTcTBuU C 11. 10.1. [lorosopa.

6.7. Ha ocHoBanuu nyHkra 3 crateu 169 Hanorosoro kogekca P® Oneparop He cocTaBisIeT B

anapec [Tonp3oBarenss CucremMbl C‘-ICTa-(I)aI(TprI.

6.8. B nensix ucnonneHus 0053aHHOCTH, IPEAYCMOTPEeHHOM 11.2. cT.1.2. denepanbHOro 3aKkoHa OT
22.05.2003 N 54-®3 "O npuMeHEHUH KOHTPOJIbHO-KACCOBOM TEXHHUKHU IMPHU OCYIIECTBICHUU
pacuetoB B Poccuiickoit @enepanun", Oneparop (mim AreHT 1o IpueMy IiaTexei) Gopmupyer
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U HampapisieT KacCOBBIM Y€K B JJIEKTPOHHOW (opMe Ha ajapec SJICKTPOHHOM IMOYTHI WIIU
abonentckuit Homep Ilonp3oBatens, ykazanusie [lonb3oBarenem npu peructpauuu B Cucreme.

7. IMopsinok u ycjaoBusi nmpenocrapijienus u xpaneHuss Kpeautuoeix OtueroB u Cnucka
oropo Ioab3oBaTtelieii B Cucreme

7.1. CTopoHBI JOrOBOPUINCH, uTO [lobp30BaTENIEM HAIPABIIAIOTCS 3aIPOCHl HA IPEI0CTaBICHHUE
Kpeautapix OtyeroB u Crincka Gropo B 3JIEKTPOHHOM BHUJIE C UCIIOJIB30BAaHUEM IIPEIOCTABIISIEMOM
[Tonp30Barento mpoctoi 3nexkTpoHHOW mnoamucu broopo unu ECHUA (manee — OII). OII
UCTIONB3yIoTCsl Ui ayreHTu¢ukanmuu [lombp3oBatenss u  mpemoctaBienus [lonp3oBarenio
BO3MOXHOCTH HAITPABJIATH 3aIlIPpOChI HA IMOJIYUCHUC erI[I/ITHbIX OTuyeToB.

7.2. C momeHnTa goctyna [lomp3oBaTens M 10 HpekpalieHHs Takoro AocTyna (BbIXOAa W3
CucreMbl) B K&KIOM Cilydae IPUMEHSIOTCS CIIEAYIOIINE IpaBuIa:

7.3. a) xmouom OJII bropo saBnsercs noruH W mnapoib [lonb3oBarens, NpeaOCTaBICHHbBIE
Omnepatopom. [lonb3oBaTens onpenenseTcss B KadecTBe Jinia, ucnoibiytomero JI1 Bropo, Ha
OCHOBaHUU CBEJCHHH, OTpaXE€HHBIX 0 HEM B CucTeMe, a Takke CBEACHUN 00 MMEBIIEeH MeCTO
ayTreHTH(UKaIKU (BBOJE JOTHHA U MAPOJIs);

7.4. 6) xmouom Ol ECHUA sBnsercs norun u mnaposib ITonmp3oBarens ot caifta ['ocycyr,
[IOJIy4YE€HHBIE B COOTBETCTBUHU C IIPAaBUIIAMU MCIOIb30BAaHUS POCTON 3JIEKTPOHHOM MOJIUCH NPU
oOpalleHnH 3a MOIy4EHUEM IFOCYJapCTBEHHBIX U MYHULMIIAIbHBIX YCIYT B 2JIEKTPOHHOU dopme,
ycraHoBieHHbIMU [IpaBurensctBoM Poccuiickont ®denepanuu. Ilons3oBarens omnpenensercs B
KauecTBe auua, ucnoassyromero 11 ECUA, Ha ocHOBaHUM CBEIEHUN, OTPAXEHHBIX O HEM B
Cucreme u l'ocycnyrax, a Takke CBEACHMH 00 KMMeBIIEH MeCTO ayTeHTU(UKALUU (JIaHHBIE,
HOJy4YeHHbIe 0T ['oCycCIyT ¢ MOATBEPKACHUEM YCICIIHONW aBTOpU3aluu U (haara moATBEpKIACHUS
naunbix [loap3oBarerns);

7.5. B) mrob6oi 3ampoc Ha momydeHue KpemutHoro Otuera, ucxomsmuii ot Ilomb3oBarens,
CUMTAETCS DJEKTPOHHBIM JJOKYMEHTOM, cojepanuM uHdopmaruio o [lonb3oBaTene, oT uMeHU
KOTOpOTo OB co3/aH U (WJIM) OTHpaBlieH TakoW JOKYMEHT B mepuoi noctyna [lonb3oBarens k
Cucrewme;

7.6. T) momyuyenue OrmepaTropoM TaKOro 3ampoca SBISETCS HEOOXOAMMBIM M JOCTaTOYHBIM
YCJIOBHEM, TMO3BOJSIONIMM YCTAHOBUTH, YTO 3alpPOC HUCXOJWT OT HAMNPABUBILETO €ro
ITonb3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMUHOM KaOWHETE OAJIEKTPOHHOTO JOKYMEHTA)
onpezensercs OnepaTopoM B COOTBETCTBUHU C TPeOOBaHHUSIMH 3aKOHA.

7.8. Ilonp3oBatenb 00s13aH obecrnieunBaTh KOHGUICHIMATBLHOCTD Kitoya JI1.

7.9. Kpeautneie OT4eTsl, cOpMUpPOBaHHBIE B paMKax yciyr, yka3aHHbiX B m. 3.1.1. — 3.1.2.,
3.1.5., 3.1.6,, 3.1.8, 3.1.11 — 3.1.12, 3.1.17-3.1.23 u Cnucok 6ropo xpausarcs B Cucreme u
noctynusl [Tonb3oBaTento 11 ckaunBaHus B CucreMe win B MOOMIIBHOM NPUIIOKEHUH B TEUEHHE
OJTHOTO T0/1a ¢ MOMeHTa (hopMupoBaHus (aia.

7.10. IIpu ckaunBanuu Kpenutueix OT4eToB, CHOPMHUPOBAHHBIX B PAMKAX YCIYT, YKa3aHHBIX B
n. 3.1.1. - 3.1.2,, 3.1.5,, 3.1.6,, 3.1.8, 3.1.11 — 3.1.12, 3.1.17-3.1.23 u Cnucka G6ropo Ha CBO€
ycrpoiictBo Ilonp3oBarens CaMOCTOSATENIBHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTb
(COXpaHHOCTB) CO/IEPIKAIINXCS B HUX JaHHBIX.

7.11. Ynanenue OneparopoM chopmupoBanHbix Kpenutasix OtueroB u Cnucka 6topo Oosee 1
roja Ha3aj npousBoauTcs B nepuos ¢ 1 mo 10 uucno xkaxmoro mecsuna.
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7.12. Y nanennbie Kpeaurasie Otuetsl u Criucku 0ropo HepocTynHbl [loap3oBarerto.

8. IIpaBa u o6si3anHocTH CTOpPOH

8.1. [Ipu wucnonp3zoBanun Cucremsl Ilonp3oBarenio 3ampemniaeTcss BHOCUTh KakKue-JIMOO
HN3MCHCHUS B IIPOTPaAMMHOC obecneuenrie CHCTEMBI U/ UIH JIIO6YIO €ro 4aCTtb CBOMMMU CHJIaMH UJIN
C TpUBJICYCHMEM TPEThbUX JIML, a TaKKe UCIOJNb30BaTh Kakue-Imbo  CpeacTBa
aBTOMAaTU3UPOBAHHOTO Joctyna Kk Cucreme, B ToM uucie Kk ee Ilonp3oBaTenbckol 4acTH, eciu
MHOE He coryiacoBaHo ¢ OnepaTopom.

8.2. Onepatop BIpase:

» [lpousBoauth MOAU(DUKAIIHNIO JIFOOOTO MPOrpaMMHOTo obecrieueH st CHCTEMBI.

» llpuocraHaBnuBaTh  padOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaromux (QyHKIHOHUpOoBaHWE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHHS
[Tonb30Barens, npu 0OHAPYKEHUH CYIIECTBEHHBIX HEMCIPABHOCTEH, OIMOOK U cOOEB, a
TaKk)Ke B LEJISIX MPOBEICHUS NPOMUIAKTHYCCKHX PabOT W MPEAOTBpAINCHUS CITydacB
HECaHKI[MOHMPOBAHHOIO JocTymna Kk Cucreme.

» BHocuTh u3MEHEHHs B mpolenypy pacuéra u oreHku CkopuHroBoro bamna w/wnm
KpenuTtHoro peiitiara B 1060e Bpems 0e3 yBenomienus [loms3oBarers.

» B nr000ii MoMeHT 3akpbITh foctyt [lone3oBarens k Cucreme, B Cirydasx:

o BosnuknoBenus y Oneparopa COMHEHHI B HaJJIekKalleM HCIO0Jb30BaHUU CHCTEMBI
ITonb3oBarenem.

o BosnukHoBenuss y Omeparopa HEOOXOAMMOCTH MO €ro YCMOTPEHHUIO IPOBECTH
npouenypy [Hoaresepxnenus Jinunoctu [lonb3oBaress.

o Cosepuienus [lonbp3oBarenemM NpoTUBONIPaBHBIX AEHCTBUH.
o Hapymenus Ilonb3oBarenem ycnosuii Jlorosopa.

o B gpyrux cnyuwasx, koraa aedictBus Ilomp3oBaTens MOryT HapymIUTh LIEIOCTHOCTD
pabotel CuCTeMbl WIH, CO3/1a€T OYEBHJIHYIO YIpo3y HaHECEHMs yliepba TpeTbUM
JULIAM.

» Ilpu ocymectBienun npouenyps! [loarBepkaenus Jlnanoct nmomyyars HHPOPMAIHIO O
[Tonb3oBarene Cucrembl OT TpeTbuX Jul, eciu crnocod Ilonreepxxnenus Jluunoctu
npeaycMaTpuBaeT Takoe NoJdydeHne HHpOopMaIum.

» OxkaspiBath [101630BaTEIIO TOTIOTHUATENBHBIC YCIIYTH, YCIOBHSI TOKITFOUEHUS U OKAa3aHUS
KOTOpBIX omnpeaensaorcs OnepatopoM n pasmemensl Ha Caiite Cucremsl uinu B
MoOuUIBPHOM MPHUIIOKEHUH.

» MHcnoaws3oBarth I/IH(I)OpMaI_II/IIO, BXOAAIIYIO B COCTaB er[[HTHOﬁ HUCTOpUU HOJ'H:3OB8.TCHSI,
JJI1 CO3JJaHUA chyr, a TaKKC MEPCOHATIbHBIX HpeHHO)KeHI/II\/'I JJIsL ITonw30BaTens.

» B nro0oe BpeMsi BHOCUTh M3MEHEHHUs B HacTosinmid JloroBop B cootBercTBuu € 1. 10.1.
HoroBopa — odepThl.

»  OCylIeCTBIISATh HCXOASAIINE TeIe(OHHBIE 3BOHKN/BBI30BHI (B TOM YHCIIE, MACCOBBIC U (HJIH)
aBTomMaTthyeckue TenedoHHble BbI3OBBI) [lonmp3oBarensM B Hensix HHOOPMHUPOBAHUS
[Tonp3oBarenei 06 Ycmyrax, akiusx M MepCOHANBHBIX MpeokeHusx Oneparopa u ero
napTtHepoB ¢ cornacusi [lonp3oBaTenell Ha moslydeHrue Takol MHGOpMalUH, a TaKXKe B
LEJISIX OCYIIECTBIEHHUS KOHTPOJIS KauecTBa NpeaocTasisieMblx OnepaTopoM Yceiyr.
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Bectu aynuoszamuce TenedoHHbIXx meperoBopoB ¢ Ilonb3oBarenem (BXOASIIUX H
MCXOJIAIINX ), XPAHUTH JIaHHbIE 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSATEIbHO WK
C IPUBJIEYCHUEM TPETHHUX JIUI], UCIIONb30BAaTh AyJAMO3AMKCH B KaUeCTBE HAAJIEKAIIUX U
JIOCTATOYHBIX JIOKA3aTENbCTB TPU CYACOHBIX Pa30MpPATENbCTBAX W B HMHBIX CIHOPHBIX
CUTYaLUsX.

Hanpasnare Ilonp3oBarento Ha aapec 3JIEKTPOHHON MOYTHI WM aOOHEHTCKUI HOMEp
MOOUIIBHOTO Tenedona, MPEIOCTaBIICHHBIC [Tonb30Barenem Omneparopy,
MH(POPMALIMOHHO-YBEAOMHUTEIbHBIE (CEPBUCHBIC) COOOIIECHHS IT0 OKA3bIBAEMBIM B PAMKax
Hactosmero JloroBopa u 3akoHa YcnyraX, uHGOpMalMi0 O (QYHKIHOHAIBHBIX
BO3MOXKHOCTSIX JINYHOTrO KabWHETa U ero cepBHcax.

Hampasnsare [lonmp3oBarenio Ha aapec 3JMEKTPOHHOM IMOYTHl WM a0OHEHTCKUH HOMEp
MoOmibHOTO TenedoHa, mpenocraBieHHbI [lomb3oBarenem Omeparopy, cOOOLICHHS
PEKIIAaMHOTO XapakTepa, C Y4YeTOM IIOJYYEHHOrO Ha 3TO OTICIBHOTO COTJIACHs
ITonb3oBarens.

Jns B3aumoneiictBust ¢ [lomp3oBatenem mo Borpocam (QyHKIMOHUPOBaHUs JIudHOTO
KaOWHETa W €ro CEPBHCOB, B TOM YHCIE C IEJIBbI0 KOHCYJIBTUPOBAHUS M OKA3aHUS
TEXHUYECKOH MOJIeP>KKH (ITOMOIIN ) B CITy4asix BOSHUKHOBeHUs y [Tosib30BaTens mpodiem
(cmoxHoOcTel) B mporecce Permcrpanuu/ABTOpU3anvd  W/WIA  HEBO3MOXKHOCTH
3aBepIIeHHUs]  YKasaHHbIX  mporeayp, Omneparop Hampaiser I[loap3oBatento
WH(POPMALMOHHBIE/CEPBUCHBIE COOOIIEHUS HAa aApPEC DJIEKTPOHHON MOYTHl WM HOMEP
tenedona, mpenoctaBieHubli I[lomp3oBatenem Omnepatopy, MO0 OCYIIECTBISET
ucxonsnme Tene(OHHbIE 3BOHKH/BBI3OBBI Ha HOMEp TeiedoHa, IMperocTaBICHHBIN
[Tonb3oBarenem Omneparopy.

Omnepatop 00s13aH:

[TpenocTaBisaTh KpyriocyTOUHbIN AOCTyM K CucTeMe.

OcymiecTBiIATh MHPOPMALMOHHYIO TOAJEPKKY B paboyue 4Yachl MO MOCKOBCKOMY
BpPEMEHH.

[Tonp30Barenb 00s3aH:

Cobmoiate TpeOOBaHUA JACHUCTBYIONIETO 3aKOHOAaTenscTBa Poccuiickoit denepanuu u
MOJIO’KEHUH HacTosuiero JJorosopa — opeprsl.

KoppekTHO BHOCUTH BCe JaHHBIE, TPEyCMOTPEHHbIE (hOpMaMU 3aIIPOCOB U 3asBICHUN B
Cucteme 1 B MoOUITEHOM NIPHUIIOKEHUH, TIPEIOCTABIATH JOCTOBEPHYIO HH(DOPMAIIHIO.

He npeanpuauMaTh Kakux-1100 1eHCTBHIM, KOTOpPBIE MOT'YT IPUBECTH K EPeO0sM pabOThI
Cucrembl wiu MOOWJIBHOTO NPHJIOXKEHHUS, B TOM YHUCIE, €CIM 3TO MOXKET IOBJIEYb
JIOTIOJTHUTENbHYIO Harpy3ky Ha Cucremy min MoOUIbHOE IPUIIOKEHHE.

OrmiaunBaTh Y CIyIu B COOTBETCTBUU C yCI0BUsIMU [[oroBopa.
[Tonp30Barens Bopase:
B mo60e yno6HOe Bpemst BOCIIONIb30BaThes yeimyramMu Oneparopa.

[Tonywyate or Omnepatopa yBeAOMIIEHHS B BHJE DJIEKTPOHHBIX COOOLICHMH Ha ajpec
AJIEKTPOHHOM MOYTHI WM HOMEP a0OHEHTCKOro MoouibHOrO Tenedona [lonp3oBarens.
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» OOpamarbcsi ¢ BOMPOCAMH W TPEIJIOKCHUSIMU B CIY)KOY TEXHHYECKOW ITOAJCPIKKU
Cuctembl Wi MOOMIBHOTO NPUIIOKEHHS, CIOCOOOM, IIPEeIyCMOTpeHHOM B CHucTeMe Win
B MOOUIbHOM MIPHUIIOKEHUH.

» Tlonmp3oBarens rapaHTHPYET, 4TO HE OyleT UCHONb30BaTh CHUCTEMY B MPOTHUBOINPABHBIX
eNsX, a TAaKKe B MHBIX IIEJISIX, HeXKelu yKka3aHHble B JloroBope-odepte, B Cucreme u B
MoOMIBHOM MTPHUIIOKEHUU.

9. OtBeTrcTBeHHOCTH CTOPOH

9.1. Omeparop He OTBEYAET 32 HEMCIPABHOCTH, OIIMOKH U cOOM B pabOTe MPOrpaMMHBIX H/HITH
amnmapaTHbIX CpeICTB, oOecneunBarONMX (yHKIHOHHpOBaHWE CHCTEMBI, BO3HHUKIIHE I10
pUYMHAM, HE 3aBUcAIUM oT Oneparopa.

9.2. Oneparop He 0TBEUaET 3a BpeMeHHoe oTcyTcTBUE Y [lonb3oBaTens 10cTyna K IporpaMMHbBIM
W/WJIM ammapaTHBIM CpelicTBaM, oOecrieunBarouM QyHKIoHupoBanne CucreMbl. OniepaTop He
HECET OTBETCTBEHHOCTH 32 PE3YyJIbTAT UCTIOIB30BAHUS HITH MOJIE3HOCTh MCIIONB30BaHMs CHCTEMBI
1 MOOHIIBHOTO MIPUIIOXKEHHS, TIPEIOCTaBICHHOTO B 00beMe, onpeeneHHoM [lombp3oBaTenem.

9.3. OnepaTop HC OTBCYACT 3a y6BITKI/I HOJ'IB?»OBaTeJ'ISI, BO3HHUKIINEC B PE3YJIbTATC!:

» Bnecenns Ilomp3oBareneM WM TPeTPUMH JMIAMU H3MeHeHHWH B CucTeMy wWim
MoOwibHOE TPUIIOKEHHE, a Takke B pe3yibTaTe HAIMYUS «BHPYCOB» M HWHBIX
BPEIOHOCHBIX MPOrpaMM B 000pYyIOBAHUU U IPOTPAMMHOM 00€CIIeYeHUH, UCTI0Ib3yEMOM
[Tonb3oBarenem st nocryna k Cucreme.

> HeraBI/IJ'IBHOFO 3aIllOJIHECHUS PCKBU3UTOB JOKYMCHTOB, HCIIOJIB3YCMLBIX B CI/ICTGMC, a
TAaKXKXC JOKYMCHTOB, 3aIIOJIHACMBIX IIPH OILIATC YCJIYF IIoCpeaACTBOM Arenra.

» Buecenus I[lonb3oBaTeneM JCHEXKHBIX CPEJICTB Yepe3 JIMI, KOTOPbIE B COOTBETCTBUH C
JloroBopoM He ABISIOTCS Ar€HTaMU.

» Hapymenus [Tons30BareneM ycTaHOBIEHHOTO J[OrOBOPOM MOpPs/IKa BHECEHHSI ICHEKHBIX
CPE/ICTB.

» W3menenus 3HaueHHs KpemuTHOro peHTHMHra, BO3ZHHUKIIEE B CBS3U C H3MEHEHHEM
Omneparopom mnponeaypsl pacuera KpenuTHoro pedWTuHra Ha ocHOBaHuM 1. 4.5.2
Hacrosuero Jlorosopa.

» CosepuieHus ATEHTOM TIPOTHUBONPABHBIX JCHCTBHI B OTHOIIeHWH [lomb3oBareds.
ITonb30oBarens HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh CBEIECHUMN, YKa3aHHBIX UM
IpU UCoJib30BaHuU CHCTEMBI.

94, CTOpOHBI OCBO60)K,I[aIOTC$I OT OTBCTCTBCHHOCTH 3a IMTOJTHOC HJIN YaCTHYHOC HCUCIIOJTHCHHC
CBOHMX 003aTCIbCTB II0 COFJIaHleHI/IIO, €CJIM TaKOBOC ABHJIOCH CJICACTBHCM 00CTOSITEIILCTB
HCHpCOI[OJ'IHMOﬁ CHJIbI, BOBHUKIIUX ITOCJIC BCTYIIJICHHUA B CUITY I[omBopa, B pC3YyJIbTATC COOBITHI
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Ype3BBIYAITHOTO XapakTepa, KOTOpble HE MOTJIM ObITh NPEIBUIACHBI W MPEeIOTBPALICHBI
pa3yMHBIMU MEPAMHU.

9.5. B npyrux citydasx HEMCIOTHEHUS WM HEHAIJIC)KAIIETO UCIIOJIHEHUSI CBOMX 0053aTEIbCTB I10
Cornamennto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu ¢ yuetom ycioBui [Jorosopa.

9.6. OmnepaTop He MPEAOCTABIIAECT HUKAKUX TApAHTUN WIIM YCIOBUN B OTHOILLIEHUU COOTBETCTBUS
chyr KOHKPCTHBIM LCIIAM HOJIB3OBaTeJI$I, WA UX ONPUTOOAHOCTHU IJISI MHBIX ueneﬁ u 3a41a4.

9.7. Ilonp3oBaTeNnb HECET MOJHYI OTBETCTBEHHOCTh 3a HECOOJIIO/IEHNE MPABHI U UHCTPYKLUH,
npeaycMoTpeHHbIX CHCTEMON.

10. H3meHenwue u pacrop:xenue Jorosopa

10.1. Oneparop BmpaBe B OAHOCTOPOHHEM TOPSIKE BHOCUTH M3MEHEHMs] B JloroBop myrem
pa3meneHus u3MeHeHuii B Cucteme 1 B MOOMIIBHOM MTPHIIOKCHHUU.

10.2. 3MeHeHus BCTYNAIOT B CUILy C MOMEHTA Pa3MEILEHuUs], €CJIU MHOM MOPSII0K UX BCTYIJICHUS
B CHJIy HE YCTaHOBJIEH NpU UX pa3MerieHuu B Cucreme 1 B MOOMIBHOM IPUIIOKEHUH.

10.3. B cinyuae Hecornacust Ilonb3oBarens ¢ m3MeHEHHsAMM YciaoBuM JloroBopa OH BIipaBe
pacToprayTh JloroBop B mopsiake, npeaycMmorpentom 1. 10.7 Jlorosopa.

10.4. JloroBop MOXeT OBITH pacTOPrHyT No mHUIMaTuBe OmnepaTopa B 000€ BpeMs MyTeM
HaIlpaBJIEHUs COOTBETCTBYIOLIErO yBenomieHus [lonp3zoBarento.

10.5. B cinywae pactopxenus JloroBopa mo wununmatuBe Omeparopa [loroBop cuuraercs
pacTopruyThiM 1o ucteueHuu 10 (necsaTn) KaneHAapHBIX JHEH MOCIe OTIPABICHHS YBEIOMIICHHUS,
yka3zanHoro B nnyHkTe 10.4 Jlorosopa.

10.6. JloroBop MokeT ObITh pacTOpPrHyT no mHUIMaTuBe [losb30BaTens B J1t000e BpeMs MyTeM
HalpaBJIeHUs] COOTBETCTBYIOLIETO 3asBJICHUS B MUCbMEHHON (popme OmnepaTopy.

10.7. B cmyuae pacropxkenusi JloroBopa mo muunmaruse [loms3oBarens [loroBop cuutaercs
pacToprHyThIM 110 UcTeueHuu 10 (mecsaTr) KaJeHAapHBIX THEW MOCIe MOJyYeHUs TUChMEHHOTO
yBenomiienus: Oneparopom, ykazanHoro B myHkre 10.6.

10.8. 1oroBop MOKET ObITh PACTOPTHYTO 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM HACTOSALINUM
JloroBopom u/unu AeWCTBYIONIUM 3aKOHOIATENLCTBOM PD.

11. Ilopsigok 3akJI04YeHHs U CPOK aeiicTBus lorosopa
11.1. JJorosop 3axitouaercs mexxay Oneparopom u Ilonbs3oBarenem B popme [Jorosopa.

11.2. Akuenrt ycnoswuii JloroBopa o3HadaeT noaHoe 1 6e3oroBopoyHoe npunstie [lonp3oBarenem
Cucremsl Bcex ycioBuii JloroBopa 0e3 Kakux-In0o U3bATHI W/WIK OrpaHUYeHUNH U paBHOCHIIEH
3aKIJIFOUEHUIO JBYXCTOPOHHETO NMuchMeHHoro Jlorosopa (myHKT 3 ct. 434 'K PO®).

11.3. ITonmp30BaTenb MpOM3BOAUT akuenT /[oroBopa mocie 03HAKOMIIEHHMSI C €r0 YCJIOBHUSIMHU B
Cucreme unu B MoOunbHOM mnpuioxeHun Oneparopa MyTeM COBOKYIMHOIO BBINOJIHEHUS
JNENCTBUH, COJEp)KAaHUE U IIOCIENOBATEIbHOCTh KOTOPBIX ONMCAaHbl B MyHKTax4.l.., 4.2.
Hacrosuero Jlorosopa.
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11.4. Cpoxk gerictBust [JoroBopa He OrpaHUYEH.

11.5. JoroBop mpekpamaer CcBOE JCHCTBUE B CJIydae pPacTOPKEHUS IO OCHOBAHMSIM,
orpezieNIeHHBIM yCIIOBUsMU JlOroBOpa W/UIM HOPMaMHU JEHCTBYIOIIET0 3aKOHOAATebCTBa PD.

12. IIpoumne nmojioxkeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee yciioBuUs JJoroBopa eMy OHATHBI, M OH UX IPUHUMAET,
0e3yCIIOBHO, U B TIOJTHOM 00BEME.

12.2. Yeayru, KoTopble yxe OQGOpMIIEHHI K MOMEHTY HW3MEHEHHs WM OT3bIBa OQepTHl,
UCTIOJTHSIOTCS Ha YCIIOBHAX OEpThl, KOTOpasi JeWCTBOBAJIA HA MOMEHT UX O(OPMIICHUS.

12.3. Ecnu kakoe-ubo u3 ycioBuid JloroBopa-odepTbl mpu3HAHO HEACHCTBUTEIBHBIM HIIH
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTh B CHJIYy B COOTBETCTBUU C JECHCTBYIOLIUM
3akoHoAaTenbcTBOM P®, Takoe ycioBue ynansercs u3 JJoroBopa-odepTsl U 3aMeHsIETCS HOBBIM
MOJIOKEHUEM, MaKCHMAaJbHO OTBEYAIOIIMM HW3HAYaJIbHBIM HaMEpPEHHUSM, COJICPKABIIUMCS B
HacrosimeM JloroBope-odepre, mpu STOM oOcTalbHBIE TONOXKEHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. Oo0paboTka M 3a1IUTa NEPCOHAIBbHBIX JaHHBIX

13.1. Oneparop ocymiecTBiasieT 00pabOTKy NepCOHAIbHBIX MaHHBIX [lonp30Barens B IHENAX
okazanus Ilonb3oBatento ycnyr, ykazanHbix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBUH C
TpeboBanusiMu denepanbHoro 3akoHa oT 27.07.2006 r. Nel52-03 «O nepcoHaNbHBIX TaHHBIX»,
YCIIOBUSIMU HacTosIIero paszaena JloroBopa-odepTsl, ”THOTO TPUMEHUMOTO 3aKOHOJATENHCTBA O
MEPCOHAIBHBIX TaHHBIX U YCIOBUSAMU [[0IUTHKY KOHODUACHIIMATBLHOCTH.

14. TlosiHOe HAMMEHOBaHUE, A/[PeC MECTOHAXOMKAEHUS U MJIATEKHbIE PEKBU3UTHI
Omneparopa

HaumenoBanme: AxmmonepHoe o6miectBo «bropo kpemutHbix ucropuit «CrxopuHr bropo»
(AO «bKU Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. MockBa, Kananuesckas yi., 1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut banky, r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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