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AOT'OBOP

OKa3aHUs yCIyT C UCMOIb30BaHNEM JIMYHOTO KaOuHEeTa DJIEKTPOHHOTO CepBHUCa «KPEJJUTHAA
NCTOPUA OHJTANH»

1. OO0uue moJI0OKeHUA

1.1. JlaHHBI TOKYMEHT SBISIETCS O(UIIMATBHBIM MIpeaoKeHueM - myommanoit Odeproit (nanee
— JloroBop) AkimonepHoro oomectBa «bropo kpeauTHbIx uctopuiit «CkopuHr bropo» (AO «bKU
Cb») nmenyemoe B nanbHeimeM — OnepaTop U COIEPKHUT BCE CYIIECTBEHHBIE YCIOBUS pabOTHI
JInaHoro kabuHeTa MEeKTPOHHOTO cepBrca «KpeauTHas UCTOPUS OHJIANHY.

1.2. B cooTrBercTBUM ¢ myHKTOM 2 ctatbu 437 I'paxnanckoro Kogekca Poccuiickoit @enepannu
('K P®) B cimyyae mpuHSTHS H3JI0KEHHBIX HUXKE YCIOBUH (PU3MUECKOE JIHUI0, MPOU3BOISAIICE
akuent nanHoro Jlorosopa, cranoBurcs [lons3oBarenem JInunoro kabunera (B COOTBETCTBHUH C
nyHKTOM 3 ctatbh 438 'K PO aknent OdepThl paBHOCHIICH 3aKITIOUEHHUIO JJOTOBOPA HA YCIOBHSIX,
u3noxeHuelx B Odepre), a Oneparop u IlompzoBarens JInyHOro KaOMHETa COBMECTHO —
Croponamu [loroBopa - odeptsl. AkmentoM Hacrosiero JloroBopa-odepTsl sBIsSeTCS
BbinoaHeHue [lonb3oBarenem ycnoBuid, npenycMoTpeHHbIX 1.4.1. u 4.2. Hacrosiuero Jlorosopa.

1.3. B cBs3U C BBIIICH3T0KEHHBIM, BHUMATEIBHO MpOYUTaiTe TeKCT AaHHoro Jlorosopa. Eciu
Brl HE cornacHbl ¢ kKakuM-Tu00 myHKTOM JloroBopa, Omneparop npemiaraet Bam oTkazarbes ot
UCIIOJIb30BaHUS YCIYT.

1.4. JloroBop, 3aKIIOYEHHBI MOCPEICTBOM aKIENTa HAcCTOALIEH Oo(QepThl, peraiaMeHTHpPYeTCs
HOpPMaMH I'Pa)KIaHCKOr0 3aKOHOJATEIbCTBA O JoroBope npucoenuHenus (cratbs 428 'K PD) —
IIOCKOJIBKY €T0 YCJIOBHUS onpeeseHbl OnepaTopoM B HacToALel odepTe U MOTYT ObITh IPUHSTHI
JTr0OBIM JIMIIOM HE MHAYe KakK IIyTeM PUCOECTUHEHUS K Ipeasio)keHHOMY J[0roBopy B IIEJIOM.

1.5. Hacrosias odepra BCTynaeT B CUIIy C MOMEHTA €€ pa3MelLIeHMsl Ha caiite: https://scoring.ru
WIK B MOOMJIbHOM mnpuiiokeHun «CkopuHr Bropo» M aelcTBUTENbHA JO MOMEHTa €€ OT3bIBa
OmnepaTopom.

2. Tepmunsbl u onpenesieHus, npuMensiemble B /lorosope

21.B JR(SA152D.¢ I[0r0130pa - O(I)epTLI HWKCIIPUBCACHHBIC TCPMUHBI UCIIOJB3YHOTCA B CICAYIOLIEM
3HAYCHUU!

ABTOpM3auMsi — TpOIleCC aHalW3a W COIMOCTABICHHS, BBEICHHBIX [lomb3oBaTenem
AyTeHTU(QUKAIIMOHHBIX JaHHbIX Ha Caifte mnu B MoOwibHOM npunoxkenuu, wid Ha Caiite
locycnyru, wim B cepuce Coepbank 1D, mo pesynbraram KOTOPOTO OMPENEsIeTCs] HATHMYUE Y
[Tonb30Barens mpaBa nody4duTh A0CTyM K Cructeme. ABTopuzanus yepes Caiit ['ocycnyru moxer
OCYIICCTBIISATHCSA TOJIBKO JIJISL TIOJIB30BATENCi C TONTBEpXKISCHHBIMH JaHHbIMH Ha Caiite
I'ocyciyru.

ATeHT — IOpPUIUYECKOE JIUIO0, OCYLIECTBISAIONIEE NEpeBO] ACHEKHbIX cpelcTB [lonb3oBaTens
Cuctems! Ha cuét OnepaTopa A omaTsl Y cinyr, mpuodpetéHHbix [Tonp3zoBarenem Ha Caiite niam
B MOOMIbHOM MPHUIIOKEHUH.

AyTeHTH(QUKAIMOHHBbIC JaHHBbIe — YHUKanbHble uMs [losnb3oBarens (JIOrMH B BUAE ajapeca
AJIEKTPOHHOW MOYTHI) U Tapoiib [lonb3oBaTenst wiam umst [lomp3oBarens (JIOTWH B BHIE ajapeca
AIIEKTPOHHON ToYTHl WK Tenedona) u napons Ilonbp3oBarens Ha Caiite I'ocycnyr, JOrMH U
napoJib B cepBuce Coepodank ID, ncronszyemole st ABropusanuu B Cucteme u3 cetu MHTEpHET
wii B MOOWIBHOM TPWIOKEHUH. AYTEeHTHU(UKALMOHHBIE JaHHbIE MPUCBAUBAIOTCA
[Tonb3oBarento B MoMeHT peructpauuu [lons3oBarens B Cucteme UM B MOMEHT PETUCTpallin
[Tonw3oBarens Ha Caiite 'ocycnyr, unu B cepuce Coepbank ID.
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Ba3a naHHBIX — crnenuaJbHbIM 00pa3oM CTPYKTypupoBaHHas Oa3a gaHHbx Ormneparopa, B
KOTOPOM XpaHATCs KpeauTHsle ucropuu [lonp3oBarenei.

BKH/ 010po KpeAUTHBIX HCTOPUIA — FOPUIUYECKOE JIUIIO0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUU
C 3aKOHOJATEeNbCTBOM Poccuiickoit Denepanuu, ¥ 3aperUCTPUPOBAHHOE B peecTpe Oropo
KPEAUTHBIX UCTOPUIN U OKa3bIBAIOIIEEe B COOTBETCTBUU ¢ DeepalibHbIM 3aKOHOM «O KPEAUTHBIX
uctopusix» ot 30.12.2004 roma Ne 218-D3 ycnyru mo GpopmupoBanuio, 00paboTKe U XpaHESHUIO
KPEAUTHBIX HCTOPHi, a TaKKe MO MPEJOCTaBICHUIO KPEIUTHBIX OTYETOB U COMYTCTBYIOIIMX

YCIIYT.

JNannblie Ilonb3oBaTesst — 10cTOBepHas U nosHas nHGopmauus o [loap3oBarene, yka3aHHas UM
npu peructpanuu B Cucteme u/wiM noiyuyeHHas npu aBropusanuu [loms3zoBarens uepes Caifr
['ocycnyru u/unu ykasanHas B JInuHoM kaOuHeTe 31eKTpoHHOro cepBuca «KpeautHas ucropus
OHJIAHY», 1 MHPOPMAIUS, COIEPKAIASACT B KPEAUTHBIX HCTOPHUSX.

ECHA — equnas cucrema UJieHTU(GUKALUU U ayTeHTU(PUKALINY.
3akon — @enepanbHblil 3aK0H «O KpeauTHbIX ucTopusix» Ne218-®3 ot 30.12.2004 roaa.

NupuBuayanbHblii peliTHHI — YHCIOBOE 3HAYCHHE, XapaKTEpU3YIOllee KPEeIuTOCIOCOOHOCTh
[Tonb3oBarenss u paccuutanHoe OmnepaTopoM Ha OCHOBE METOAMKHU, TPEOOBAHHS K KOTOPOMH
ycraHaBinuBaloTcs bankoMm Poccumn. 3HaueHHMs WHIMBHYalbHOTO PEUTHUHIA HAXOIATCA B
nuarnaszone ot 1 10 999 (1 — Huzkuii, 999 — odeHb BHICOKUI), T/I€ MUHUMAJIBHBIN OaJlT 03HaYaeT
MaKCHUMaJIbHBIA PUCK.

Kpenutnbiii OT4eT — 3JCKTPOHHBINH JOKYMEHT, KOTOPBIN COAEPKUT HH(OPMAIIHIO, BXOISIIYIO B
COCTaB KPEIUTHON UCTOPHUM, U KOTOPBIN OIOPO KPEIUTHBIX UCTOPUI MPEJOCTABIISAET IO 3apocy
CyOBbeKTa KpeIMTHON UCTOPUH C COOJIIOJIEHUEM CPOKOB, YCTAaHOBIICHHBIX 3aKOHOM.

JInunplii KaOuMHeT 3JIEKTPOHHOro cepBuca «KpeauTHas HCTOpHUSI OHJIAMiH» Ha caiTe
AO «BKH Cb» (nanee 1o TeKCTy MOKET Takke UMeHOBaThcs JImuHbIi kabuHeT win Cucrema)
— 9TO COBOKYIHOCTh MpPOrpaMMHBIX W  allapaTHBIX CPEICTB, OOECIEeYMBAIOIIUX
MH(OpPMaLlMOHHOE U TEXHOJIOTHYECKOE B3auMo/eiicTBre Mex iy OneparopoM u [lonb3oBarensimu
Cucremsl.

MoOuiibHOe IPHJI0KeHne — IporpaMMHoe odecniedenne Oneparopa, pa3MeIIeHHOE B UHTEPHET-
marazuHax App Store, Google Play u npyrux uHTepHEeT - Mara3uHax IoOJi HauMEHOBaHHEM
«Ckopunr bropo», ycranaBnuBaemoe [lonb3oBaTensiMu Ha CBOM IEPEHOCHBIE MOOWIIbHBIE
yCTpOHCTBa U cofepxariee HHGopmaruio o CucteMe U yCIOBUSAX €€ HCII0JIb30BaHus, Y cllyrax u
MOPSIIKE OKa3aHUs Y CIIYT.

OmnepaTop — AximonepHoe o61ectBo «bropo kpeautHbix uctopuii «Cxkopunr bropo» (AO «BKI1
Cb»)

ITapTHep — ropuaudeckoe JnLo, 3aKiarouuBiiee ¢ OnepaTopoM JOroBOp Ha OKa3zaHUE
yCIyT/areHTCKHI JOroBOp MO MPOABMKEHUIO (pacpocTpaHeHuto) yciyr Oneparopa.

IHoarBep:kaenune JIMyHoCTHM — mpoLEaypa YCTAaHOBJIICHMS COOTBETCTBUS YKa3aHHBIX IIpU
pErucTpanny epcoHaIbHBIX JaHHBIX [losp30BaTeNIO.

IMoan30BaTesb — QuU3NYECKOe JHIO, OCYIIECTBUBIIEE akIenT J(oroBopa B IENSIX MOMydYeHUS
VYeayr Oneparopa v periucTpalio ik aBTopu3anuio B JINUHOM KaOMHETe 3JIeKTPOHHOI'O cepBHUCca

((er,Z[I/ITHaSI HUCTOpUA OHJIANHY.
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Perucrpanus Iloaw3oBarens, Permcrpanms — mnporeaypa BBOAA INEPCOHAIBHBIX JaHHBIX
[Tonp3oBarens B peructpanronnyo ¢opmy Ha Caiite, mpucBoenus Ilonb3oBaTento jgoruHa u
MOATBCPXKACHUA JaHHBIX 3HGKTpOHHOI>'I Mo4Thl, C BO3MOXHOCTBIO YCTAHOBHUTH IApPOJib IJIid
nocyenyroumen apropusanuu B Cucreme.

Caiit I'ocycayru — caiiT, pasmenieHHbIi B cetu MIHTEpHET 10 aapecy: https:// www.gosuslugi.ru,
SBISIIOIIAICS ~ €AMHBIM  IOPTAJIOM  TOCYJAPCTBEHHBIX WM MYHHUIMOAIBHBIX  YCIYT,
HpeI[Ha?;Ha‘IeHHBIfI A1 OpCAOCTaBJICHUSA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI B
ANIEKTPOHHOU (opme.

Caiit — caiit, pasmemieHablii B cetn MHTepHeT mo azapecy: https://scoring.ru, comepkamuit
uapopmarmio o CucTeMe U yCIOBHSIX €€ UCIOIb30BaHus, Y CIIyrax, HOpsiAKe OKa3aHus Y CIIyT.

Coepoank ID — cepBuc [TAO Co6epbank Poccum mo ayreHTU(UKANMKA U aBTO3AMOTHCHHIO
nannbix 'y naptHepoB [TAO Co6epbank Poccun. IlpemoctaBnsiercss moabs3oBarenssm COepOaHk
Omnnaitn. Coepbank ID mpenoctaBnsier enunblii Bxog B cepBuckl [IAO CoOepbank Poccun u
MapTHEPOB, MO3BOJISIET BXOAUTH C JIOTHHOM U maposieM oT Coepbank OHinailH Ha CalThl U B
npuioxenns CoepbaHKa U MapTHEPOB, K KOTOPBIM oTHOCUTCS Omeparop.

CepBuc Kapma — cepBuc, mnpencTaBisIOIIMA co00i «Tpekep (UHAHCOBOTO 3J0POBbHS,
(GyHKIIMOHAT KOTOporo odecneunBaeT (popMupoBaHue 1o 3arpocy U ¢ cornacus IlonpzoBarens B
cnenuanbHoM pasaene Jluunoro kabunera [lokazarens Kapma u oTciexxuBaHue ero M3MEHEHUH.
[Tokazarens Kapma - nanekc ¢puHaHcOBOM OnaroHaaekHocTH [loib30BaTesi, pacCUUThIBACMBIN
HAa OCHOBE MHAMBHUAyaldbHOro peiiTuHra Ilonb3oBarens kak cyObekTa KpeIWTHOW HCTOpUH, a
TaK)K€ CBEJCHUH, IOJYy4YaeMbIX W3 OTKPBITHIX OQHUIMAIBHBIX TOCYAApPCTBEHHBIX U MHBIX
WH(OPMAILIMOHHBIX CUCTEM M UCTOYHUKOB B oTHOIIEeHUU [lonb3oBarens, B 4aCTHOCTHU: CBEJICHUHN
00 apOWTpaXHBIX CyJax; CBEIEHHH 00 WCHOJHHUTENBHBIX NPOM3BOJCTBAX; CBEACHUH O
HaxOXJEHUU B pO3bICKE B paMKaxX HCIOJIHUTEIBHOTO MPOU3BOJICTBA, COAEPKAIIUXCS B
opunmansubix ucrounukax OCCII Poccun; cBenmenuii o 3anorax; ; CBEIEHUN O MpoIeaypax
0aHKpPOTCTBA; CBE/IEHUI O HAJIO)KEHUH apecTa Ha JCHEXHbIE CPEe/ICTBA (CUeTa), COACPIKALIUXCS B
OQUIMATBHBIX HCTOYHUKAX; CBEJEHUHM O HAJIWYUM 33J0JDKEHHOCTH IO  alMMEHTHBIM
o0s3aTenbecTBaM, cojiepkaimxcs B opunuanbHeix ucrouHnkax. dynkuuonan Cepuca Kapma
nocryneH Ilonb3oBaTento mocie MpeoCTaBICHUS UM corjacHus Ha oOpabOTKy MEepCOHAIBHBIX
JTAHHBIX B LeNX GpopMupoBanus u npenocrasieHus [lokazarens Kapma (nanee - Cornacue). [Ipu
ot3biBe [Tonb3oBatenem Cornacust foctyn k CepBucy Kapma npekpariaercsi. C yueTom TOro, 4To
OJIHMM U3 OCHOBHBIX I1apaMETPOB, MOJIOKEHHBIX B OCHOBY pacyera [lokaszarens Kapma, sBnsercs
MHAUBUAYaJIbHBIN PERTHHT CyOBbEKTa KpeIUTHOW UCTOPUH, TOCTOSHHBIN focTyn [lonb3oBarens k
KOTOPOMY OCYIIECTBIIsIeTCs ocpeaAcTBOM JInunoro kabunera, pa3padborka Oneparopom CepBuca
Kapma u nonnepskanue ero (pyHKIHOHaNA OCYIIECTBISAETCS KaK 4acTh MApKETUHTOBOW TOJTUTHKHU
Omnepatopa, HanpaBJIeHHOW Ha pacIIUpeHUE KIMEHTCKOM O0asbl, IMOJB3YIOIIEHCS IIaTHBIMU
ycnyramu OmiepaTopa TOCpeICTBOM peructpaiuu HOBbIX [lonp3oBareneit B JInunoM kaOuHeTte
W/WIN TIOBBIIIEHUS! aKTUBHOCTH JedcTByrommx Ilonp3oBarenell B mensx yBenudeHuss oObema
npojaxk IMiIaTHeIX yciayr Omneparopa uepe3 Jlmunblii kabuHer, pocta npubObLin Omnepatopa,
MOJy4aeMOM OT MPOAAXKH MJIATHBIX YCIYT ocpeacTBoM JInyHoro kabuHera.

Cyobext kpenntHoii ucropuu (CKH) — dpusnveckoe wim 0OPUANIECKOE JTUIO0, B OTHOIIEHUU
KOTOPOTO (hOpMUPYETCsI KPEAUTHAS UCTOPHUS U KOTOPOE SIBIISIETCS 3a€MIIIMKOM I10 JIOTOBOPY 3aiiMa
(kpeauTa), MOPyYUTENEM 110 0053aTENBCTBY, B OTHOLIEHUH KOTOPOro (OpMUPYETCS KpeAUTHAs
UCTOpHS, NPHUHIUIIAJIOM, B OTHOIIEHHWH KOTOPOTO BBIJaHA HE3aBUCHMAas TapaHTHS,
oOecrieunBaromas 1000 BUA 00s3aTenbCTBA, JIM3UHIONONYYaTeIeM, JHMIIOM, B OTHOLICHUU
KOTOpPOTO BBEJEHBI NMPOLETYpPhl, MPUMEHSIEMbIE B JeJIe O HECOCTOSTENIbHOCTH (0aHKpPOTCTBE),
JOJDKHUKOM, B OTHOILIIEHUH KOTOPOT'O BEIHECEHO BCTYINHUBIIIEE B CHITY M HE HCIIOJTHEHHOE B TEUCHHE
10 gHeW pemieHHWe CyAa O B3BICKAHWUHM C HETO JICHE)KHBIX CyMM B CBSI3W C HEHUCIIOJHEHHEM UM
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00513aTeNLCTB 110 BHECEHUIO IJIATHI 32 )KUJI0€ IIOMEIICHNEe, KOMMYHAIIbHBIE YCIYTH U YCITyTH CBSI3U
anb0 anMMEHTHBIX 00s3aTenbeTB. CyOBbeKTOM KPEIUTHOM MCTOPUM TakKe MPU3HAIOTCS
dusznyecKoe IO, MOJABIIEe 3asgBICHUE O MPEJOCTABICHUH 3aiiMa (KpeanuTa), MOpyIuTeIhCTBA
o 3aiimy (KpenuTy), JU3UHTY, (pU3nUecKoe JIMIO, MOAAaBIlee 3asBJICHUE O BHECEHUHU B CBOIO
KPEIUTHYI0 HMCTOPUIO CBEACHUN O 3ampere (CHATHM 3alpera) Ha 3aKJIIOUYEHHE JIOTOBOPOB
NOTPEOUTENHCKOTO 3aiimMa (KpeauTa) (Jajnee COOTBETCTBEHHO - 3asiBJICHHE O 3alpeTe, 3asiBICHUE O
CHATUM 3aMpeTa, 3asBJICHUE O 3amnpere (CHATHM 3amnpera). 3anuch KPEIUTHOM HCTOPUHM HE
dbopMupyeTcsi B OTHOIIEHUH KPEIUTHOTO 003aTeIbCTBA BOCHHOCITYKAILIEr0, 00CITyKHBAEMOTO B
paMKax HaKOMUTEIbHO-UIMOTEYHOM CHUCTEMBI KUIUIIHOTO OOECIEeUeHUs] BOCHHOCITYXAIIUX B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 20 aBrycra 2004 roga Ne 117-®3 "O HakonmuTeIHLHO-
UTIOTEYHOW CHUCTEME KUJIHIIHOTO 00CeCIIeUeHUSI BOCHHOCTY KamuX "

Cnucok 610po — nHdGopmManus o 610po KPEIUTHBIX UCTOPUN, B KOTOPBIX XPAaHUTCS KpEAUTHAs
ucropus llonp3oBarens, moirydeHHass B BHJE JIEKTPOHHOro cooOmienus u3 LleHTpanbHOTrO
KaTajJora KpEeOUTHBIX HCTOpPUN Ha OCHOBAaHMM 3arpoca CyObeKTa KpEIUTHOH MCTOpHH,
HaNpaBJIEHHOTO 4Yepe3 Bropo B 3leKTpOHHOM BHJE C HCIOJIb30BaHHEM (pyHKIHMOHANA JImuyHOTO
kabuHera. ObecnieueHne Takoro (yHkiuoHana JlmuHOro xaOuHeTa sBJISETCS IPaBOM, HO He
o0si3anHOCTRIO bropo. Pemenwe o momaepkaHuM WM OTKJIIOYEHHH JaHHOTO (YHKIMOHAA
npuHuMaercss bropo mo cBoemy ycmoTpenuto. B ciaydae oGecneuenus bropo Bo3MoOKHOCTH
nonyuyeHuss Cnoucka Owopo depe3 Jluunblii kabuser, Ilonb3oBaTento mpenocTaBIseTCs
cooTBeTcTByOImas nHbopmarus Ha Caiite u/unu B Cucreme (Jluunom kabunere). Knuenrty B
COOTBETCTBUHU C 3aKOHOM JIOCTYIIHBI MHBIE CIOCcOObI mosyueHus Cnucka Ol0po, B TOM YHUCIIE,
OecruiaTHbIC.

CBII — cucrema OBICTPBIX TUIATEXKEH, peAcTaBisromas codoii cepsuc banka Poccun, koTopsrit
IO3BOJISIET, B TOM YHUCJI€, MTHOBEHHO OIJIAaUYMBAaTh TOBAPBI M YCIYTU B O€3HATMYHOM MOPSIIIKE.

Ynpomennas perucrpanus Iloab3oBatenss — mnpouneaypa BBOJA IEPCOHAIBHBIX JAaHHBIX
[Tonws3oBarenst B JInuHOM KaOuHETe JIEKTPOHHOro cepBuca «KpeauTHas HCTOpUS OHIAWHY,
MOJIy4YEeHHBIX B pe3yibTate ABTopusanuu [lons3oBarens Ha Caiite ['ocycnyru, ¢ npucBoeHUEM
[Tonp30BaTeNt0 YHUKAJIBHOTO HACHTU(GHUKATOPA A1 BX0/1a B JINUHBIN KaOMHET, C BO3MOYKHOCTBIO
CO3/1aHMsI JIOTWHA U MapoJisi, HOATBEPKIEHUS JaHHBIX 3JIEKTPOHHOM MOYTHI U/UIU aOOHEHTCKOTO
HOMepa MoOmIIbHOTO TenedoHa B Cucreme.

Yceayra — Yenyru, mouMeHOBaHHBIE B paszene 3 Hactosmero Jlorosopa, goctynueie B Cucreme
i B MOOUITEHOM MPHIIOKEHUU JJI TPHUOOPETEHUSI.

HenTpasabublii katagor kpeauTHbIx ucropuii, HKKH — undopmannonnas cucrema banka
Poccun, ocymecTBisomas XpaHeHUe TUTYJIbHBIX YacTeN KPEAUTHBIX HCTOPUH, IPEJOCTABIICHUE
uH(popManuu o OI0pO KPeIUTHBIX UCTOPUI, B KOTOPOM XPAHUTCSI KpEAUTHAs UCTOPUsI CyOBbEeKTa
KpPEIMTHOM MCTOPUHU, U OCYLIECTBICHHE BPEMEHHOI'O XpaHEeHHs 0a3 JaHHBIX OIOpPO KPEIUTHBIX
HCTOPHM B CIIy4asiX, OIPEIEICHHBIX 3aKOHOIaTeIbCTBOM Poccuiickon denepannu.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs: HHPOpMAIIHs, TPEICTaBICHHAS B AJIEKTPOHHO-
nrdposoit hopme.
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2.2. B JloroBope-odepTe MOTYT OBITh HCIIOIH30BAHBI TEPMUHBI, HE OINPEICICHHBIE B pa3iene 2
Hactosamero J[loroBopa. B »TOM ciydae TonKkOoBaHHME Takoro TEPMHUHA TMPOU3BOAUTCA B
COOTBETCTBUH C TEKCTOM M 001IUM cMbIciaoM JloroBopa.

3. IIpeamer gorosopa

3.1. IIpenmerom HacTosimero JloroBopa siisieTcst okazanue OnepatopoM YCIIyT (B TOM YKCIIE HA
BO3ME3/IHOIl OCHOBE) B COOTBETCTBHUHM C yCJIOBUSAMHU Hactosuero Jlorosopa. Ilepeuens ycinyr u
MOPSJIOK UX OKa3aHus ykazanel B 1. 3.1.1. — 3.1.25:

3.1.1. Kpeautnslii OTuéT

Ha ocnoBanuu 3ampoca I[lons3zoBarenss Oneparop npenocrasisier [lonb3oBatento KpenuTHsiit
Otuér, cdopMupoBaHHBIE Ha oOcCHOBaHMM JaHHBIX [lonb3oBarens. KpemuTHblii otuer
IIPEIOCTABIISAETCS HCKIIOYUTENIBHO B 3JIEKTPOHHOM BHJAE, MOXET COAEpXKaTb THUTYJIbHYIO,
OCHOBHY10, UHOOPMAITMOHHYIO U 3aKPBITYIO YaCTU KPEAUTHON UCTOPHH, PU UX Hamu4uuu B baze
JNaHHbIX, 1 VHauBuayansHelii pedTuHr. KpeauTHeli otder npenocrasisercs lomp3oBarento B
Cucreme wiu B MoOUIBHOM MPHUIIOKEHUH.

[Tonb30BarTenb BIpaBe B paMKax JaHHOW yCITyTH:

A) B COOTBETCTBUU C 3aKOHOM 3anpocuTh He 6osee 2 (1ByxX) OecriaTHbiX KpenuTHbix OTUETOB.
VYka3zaHHOE IPaBO MPEIOCTABISAETCS B KAKAOM KaJICHIAPHOM TO1ly;

U (Wn)

b) 3anpocute Kpeautnpiit OTYET Ha IIaTHOM OCHOBE.

Bo3moskHOCTh BbIOOpa omniuu 1o yeinyre «Kpeautnsiii OTuér» ocymectsiserca B Cucreme nin
B MOOHIIbHOM HPUIIOKEHUH.

[Tpu onpeneneHuy AOCTYNHOro KonuyectBa OecraTHbIX KpeauTHeix OT4ETOB, KOTOPhIE MOTYT
ObITh IIpesiocTaBiieHbl [101b30BaTENIO 110 €0 3a1pocy, TAKXKE YUUTHIBAIOTCS KPEAUTHBIE OTUYETHI,
kotopble Ilonmp3oBarens momyuwsn y Omeparopa B KaJeHIApHOM TOAY MHBIMHU CIIOCOOaMH,
YKa3aHHBIMH B 3aKOHE.

WNndopmanusa o konuuectBe (ocraTke) O6ecrnaTHbIX KpenuTHBIX OTUETOB B KaJlEHAAPHOM TOAY
noctynHa [Tonb3oBarento B JInyHoM kaOuHeTe.

JononuurensHo Oneparop BrpaBe MHPopMupoBaTh lloap30BaTenst 0 HOCTYITHOM KOJUYECTBE
(ocratke) OecraTHBIX KpeMTHBIX OTYETOB B KAJIEHAAPHOM IOy, O BO30OHOBIIEHUH JOCTYITHBIX
OecryaTHBIX KPEIUTHBIX OTYETOB B Hayajle KaJeHJapHOro rojia MOCPEJCTBOM HampaBieHUS
COOOLIeHUH Ha ajpec 3JEKTPOHHOH MoYThl WIM aOOHEHTCKUH HOMEp MOOWJIBHOrO TenedoHa,
npenocraBieHHbii [lonp3oBatenem Oneparopy.

3.1.2. besnrumurtnbie Kpeautnsie Otuers (¢ 23.03.2026 r. 10CcTYNHO AJA MOAKJIIOYEHUS
TOJabKO Yepe3 [TapTHepoB OneparTopa)

Cpoxk gaeiictBust Yenyru - 1 (oauH) roa ¢ gaThl OMIIAThl MOAMKUCKH Ha Ycayry (nanee — «Cpok
JEeHCTBUST Y CITyTH»).

ITpu noxynke [lonb3oBarenem Yeayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsIeTCS fara ee aktuBauuu llons3oBatenem B Cucreme.

ITonp3oBarens Crucremsl Bipase 3anpamnBaTh Kpeagutasie OTYeTHl HEOTPaHMUYEHHOE KOJIMYECTBO
pa3 B TEUEHHUE JHs B paMKax oIutaueHHoW noanucku Ha KpenutHeie Otuersl B TeueHue Cpoka
nercreus Ycnyru. Ilo ncreuenun Cpoka aevictBust Ycemyru noanucka Ha Kpenutaele OTueTsl
3aKaH4YMBAETCS, BO3MOXHOCTh 3anpamuBaTh KpenutHeie OTU€THI B paMKax YCIyTH CUMTAeTCA
MOTAIIeHHOHN (McuepnaHHoM), a Ycioyra CUMTaeTcss OKa3aHHOM BHE 3aBUCHUMOCTH OT peajbHOIO
konuuectBa nosydeHHbIX [lonb3oBarenem KpemutHbeix OtueroB. Kpeautnbii  Otuer
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IIPEAOCTABIIACTCA HUCKIIOUUTEIBHO B JJIEKTPOHHOM BHJE, MOXKET COLEPKATh TUTYJIBHYIO,
OCHOBHY!O, THPOPMALIMOHHYIO U 3aKPbITYIO YaCTH KPEJUTHOM UCTOPHUHM, IIPU UX HAIU4UM B baze
JNaHHbIX, 1 MHauBunyansHelii peitudr. Kpenutnsiii otuer npenocrasisercs [lons3oBarento B
Cucreme.

3.1.3. UuauBuayaJbHBIA peTHHT

[Tonb3oBarens BrnpaBe mociie ABropusanuu B Cucreme uid B MOOUIBHOM MPUIOKEHUU
OTCIEXKUBATh  CcBOM  MHAMBUIyanbHBIA  pPEUTHHI,  KOTOPBIM  XapakTepu3yeT  €ero
KpeIuTocnocoOHoCcTh, paccuntanHyto Omeparopom mo meroguke banka Poccun. Omeparop
BIIpaBE BHOCUTh U3MEHEHUS B Mpoleaypy pacuéra MHauBuIyalbHOTO pelTUHra B J11000€ BpeMs
0e3 yBenomiueHus Ilonb3oBarens. Omneparop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE
yxyauenue VMHIMBUAYyaabHOTO PEUTUHIA IOCHE BCTYIUIEHHS B CHILy M3MEHEHUU B MPOLEAYDPY
pacu€éra MHnuBunyanpHOro penrtuHra. Pacuér MHauBHIyallbHOrO PEUTHHIA OCYILECTBIACTCA
TOJIbKO Ha OCHOBaHMM MH(OPMAIINH, BXOASIIEH B COCTaB KPEAUTHONW HCTOPUU, XpaHALICHCS Yy
Omnepatopa.

[IpenoctaBnenne u oOHOBieHHME WHAMBHIYadbHOIO PEHTHHIAa MPOU3BOAUTCS IO 3aIpOCy
[Tonb3oBarens. [lox 3anpocoM B pamMkax JaHHOHN Y Cilyrd IOHUMAETCs TH000€ U3 YKa3aHHbBIX HUKE
COOBITHIA:

» wnaxarue [lomp3oBarenem kHonku «OOHOBUTH pedTHH» B Cucreme. KHomka nocrymna
nocne ABtopuzauuu [lons3oBarens B Cucteme. Ee Haxkatue Bo3MOXkHO He yarie | pasa B
CyTKU;

» 3anpoc [lonp3oBarenem Kpeaurnoro Otyera B pamkax Yciyr, yka3aHHbIX B min. 3.1.1. —
3.1.2.,3.1.4.,3.1.5,,3.1.8.,3.1.9, 3.1.13, 3.1.23-3.1.25 nacrosimero Jlorosopa;

» TpoBepka u3MeHeHWi WMuauBuayanmeHOro peiitnHra B pamkax Yciayr «Kontposs
KpeAUTHON ucTopun» U «PelTuHr-kontposs» cornacHo m. 3.1.5., 3.1.12., 3.1.22-3.1.25
Hacrosiiero JloroBopa

3.1.4. «3ammTa 0T MOIIEHHNUKOB» (HEAOCTYIHO 1JIsl moAKJIo4Yenus ¢ 21.07.2025 r.)

VYenyra Bimoyaer OesnuMuTHoe moiydeHue KpenuTHeix OTYETOB M MpeAOCTaBICHHE
[Tonp3oBarensm nndopmaiuu 06 U3MEHEHUAX B KpeauTHOM uctopuu (nanee — « Mudopmanusy).

Cpok nefictBus yciyru - 1 (0uH) Tof ¢ MOMEHTa orathl Yciayru (nanee — «Cpok neicTBus
Yeayrmy).

VYcenyra B yactu npepocraBieHus MHpopmanuu pacnpocTpaHseTcss Ha cOObITUS B KPEIUTHOM
HCTOPUH, CBEICHHSI O KOTOPBIX MOCTYyNuiu B 0a3zy maHHbIXx Omepatopa He paHee 48 (copoka
BOCBMH) YacoB IOCJI€ OIUIaThl Y Ciyru (MOMEHT Havana npenocrasienus Mupopmanun) u naiee
1o okoHuyanust Cpoka aeiictBust Yciyru. OnepaTop npu HaJIMYUKM TEXHUYECKOW BO3MOMXKHOCTHU
BIIpaBe HauaTh npenocrapieHne Mudopmaiuu u B 6osiee paHHHE CPOKH TOCIIE OIUIAThl Y CITyTH.

Nudopmanus mpenocrapnsercs [lonp3oBarensiM 1Mo CIAEAYIOMIMM COOBITHSIM B KPEIUTHOM
HCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTa Hauaja npefoctasieHus MHpopmalum 1 B TeUeHne
KakbIX 30 KaJeHIapHBIX THEW ¢ MOMEHTA OIUIaThl Y CIIyTH B pamkax Cpoka AeMCTBuUs Y CIyTu:

» O TOSBICHHM 3allMCH O BBIAa4€ HOBOTO KpEIUTa WIM KPEIUTHOW KapThl Ha UMS
[Tonb3oBarens B OCHOBHOM yacTu KpeauTHoil ucropuu;

» 0 3aKpBITUH KPEJANUTA WU KPEAUTHOM KapThl [lonb30BaTens;
» 0 MOSIBJICHUH MTPOCPOUCHHON 3aI0JDKEHHOCTH 110 KPEJUTY WIIM KPSAUTHOM KapTe.

B teuenne Cpoka aeiicteust Ycinyru [lonb3oBarens Brnpase 3anpammBarh KpenutHele OTueTsl
HEOTrPaHUYEHHOE KOJIMYECTBO pa3 B TEUEHUE JIHS.
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KpenutHbiii otuer npenocrasisiercst [lonb30BaTento HCKIIOYUTENBHO B AJIEKTPOHHOM BHUJE B
Cucteme, MOKET COAEp)KaTh TUTYJIbHYIO, OCHOBHYIO0, WH()OPMAIIMOHHYIO M 3aKpPBITYI0 YacTH
KPEIUTHON UCTOpUU, MPU UX HAIMUYMUM B 0a3ze KpeauTHbIX wucrtopuit Onepatopa, u
NunuBuyanbHbIA PEHTHHT.

WNudopmanus wanpasisiercs [1oap30BaTeIN0 B AIEKTPOHHBIX COOOIIEHUS HA aPeC AIEKTPOHHOU
MOYTHl W/UIM a0OHEHTCKHM HOMep MoOWiIbHOro TenedoHa, ykasaHHble [lomp3oBarenem mpu
peructpauun B CucTeMe WM MpU MOKYNKE YCIyrd, Wi B JUYHBIX JaHHbIX B Cucrteme, B
3aBHCHUMOCTH OT crnoco0a MojyuyeHus yka3zaHHOW uHbopMmaiuu, BeiOpanHo# [lonb3oBaTenem
Yenyru.

ITo ucreuenun Cpoka AeHCTBHS YCIyrd BO3MOXXHOCThH 3ampamuBaTh KpenutHeie OT4ETHI B
pamkax Yciyru u nonydeHus: MHopmanuu cunraercs norameHHol (McueprnanHoii), a Yeiyra
OKa3aHHOM BHE 3aBHCHUMOCTH OT pEAJbHOr0 KoJnM4yecTBa nosydeHHbIX [lonb3oBarenem
Kpenutabix OtaeroB u Mudopmarum.

3.1.5. «kKoHTpo/Ib KPEeAUTHON MCTOPUM» (HEAOCTYIHO 1S moaKIo4enus ¢ 21.07.2025 r.)

Ycnyra BKIIOYAeT:
» Oesmumuroe noydenne Kpenutasix Otueros (moamnucka Ha Kpenutaeie OTaeTsl);

» mpenocrasienue [lonp3oBarensiM nHGopManuu 00 M3MEHEHUSX B KPEIUTHOW HCTOPUU
(nanee — «MIupopmanus»);

» orobpaxenue B CrcreMe TEKyIIero 3HaueHusi IHIUBUIyallbHOTO PEUTUHTA U TUHAMUKH
€ro M3MEHEHUH 3a MpeIecTBYoue 12 (IBeHaA1IaTh) MECAIICB;

» JIBe KOHCyJnbTanuu sKkcnepra Omneparopa Mo Bompocam, CBSI3aHHBIM ¢ KpeauTHbIM
Otuerom, Undopmammeit u MumuBuayansHeiM pedTuHroM (nanee — KoHcynpramum
JKCIIEPTA).

Croumocth VYcnyru ycTaHOBJIEHAa C YYE€TOM BCEX OKa3blBa€MbIX B paMKax Hee YCIyrT,
HEPEYHCIICHHBIX BBIIIIE.

Cpok neiictBust yeiuyru - 1 (oMH) roJ1 ¢ MOMEHTa oruiathl Yciayru (nanee — «Cpok AercTBUsA
Yeyruy).

VYenyra B wactu npenocrasienuss MHpopManuu pacnpocTpaHsercss Ha COOBITHS B KPEIUTHOU
UCTOPUH, CBEJCHUS O KOTOPBIX MOCTYNUIM B 0a3y maHHbIX Omnepatopa He paHee 48 (copoka
BOCBMH) YacOB TIOCJIE OTJIaThl Y CIIyTH (MOMEHT Hauasa npenocrasienus Madopmanmn) u nanee
1o okoHuyanus Cpoka aeiictBus Yciyru. Onepatop IpH HaJIWYMKM TEXHUYECKOW BO3MOYKHOCTU
BIIpaBe HauaTh npegocrasieHue Mudopmanyu u B 60j1ee paHHHE CPOKH M1OCIIE OIIIAThI Y CITyTH.

Nudopmanus mnpenocrasisercs [losb3oBaTensM IO CIEAYIOUIMM COOBITHSM B KpEAUTHOU
UCTOPUH, KOTOPbIE UMENIM MECTO C MOMEHTA Hauaja npefocrasieHus IHpopmaum u B TeueHue
Kax/bIx 30 KaJeH1apHbIX JHEH C MOMEHTA OIUIaThl Y ciyr B pamkax Cpoka AeHcTBUS Y CIIyTHu:

» O TOSBIIEHHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOpHUH;

» 0 3aKpBITUH KPEANUTA WITH KpeAUTHOW KapThl [lomb3oBaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aA0JDKCHHOCTH I10 KPpCAUTY WA KpCHHTHOﬁ KapTe,

» 0 JIOCTM)KCHHH IPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEIUTY WIIM KPETUTHOH KapTe CpoKa
B 90 mHeii;

» 0 TIOJTHOM TTOTaNICHHH IPOCPOICHHOM 3aI0JDKEHHOCTH 110 KPSIUTY WIIH KPSIUTHOM KapTe;

v

00 YAAJICHHUU KpCAUTa NI KpCHHTHOﬁ KapThbl U3 KpCHHTHOﬁ HUCTOPUHN HOJ’ILBOB&TCJ’IH;

» 0 Ipojaxe KOJJIEKTOpaM JA0roBopa (IepeycTyrKa npaB TpeOOBaHuUs);
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» 0 TOramieHUH KPeIuTa 3a CUeT 00CCIICUCHUS;
» o b6ankporctBe CyObekTa kpeauTHol ucropuu (Iloms3oBaresns);
» 00 U3MCHEHHH MHIUBHIYyaJIbHOTO peiiTuHra CyObeKTa KpeJUTHOW HCTOPHHU.

B Teuenue Cpoka nelictBusa Yciyru Ilons3oBaTens BnpaBe 3anpamuBaTbh Kpeautasie OTYETHI
HEOTPAHUYEHHOE KOJIMYECTBO pa3 B TCUCHUE JIHS.

Kpenutheiii otyer npenoctapisgercs: [1oyb30BaTeNno UCKIIOYUTENBHO B JICKTPOHHOM BHUJE B
Cucreme, MOXKET COACpX aTh TUTYJIbHYIO, OCHOBHYIO, HHG)OPMAIMOHHYIO M 3aKPBITYIO YacTH
KPEeIUTHOM WCTOpUU, TPU HUX HAIMYUM B 0Oa3ze KpeauTHbIX wucTtopuit Onepatopa, u
NHnuBuyanbHbIA PERTUHT.

Nudopmanus nanpasisercs [1omp30BaTelnio B 3JIeKTPOHHBIX COOOLICHUIX HA aApec 3JEKTPOHHOM
NOYTHl W/MiM a0OHEHTCKUH HOMep MoOMIbHOro TenedoHa, ykazanHele llonp3oBareneMm mpu
peructpanuu B CucreMe WM NPH MOKYNKe YCIYrW, WIM B JHYHBIX JTaHHBIX B Cucreme, B
3aBUCHMOCTH OT CIloco0a OTIpaBKu, BeIOpanHoro [lons3oBarenem Ycemyru.

B reuenne Cpoka aetictBus Ycnyru [lons3oBarento B Cucreme oToOpaskaeTcst TeKyllee 3HaueHHe
WuauBuayanbHOro peWtuHra (Ipu Haiauuuu Takoro 3HaueHus y Ilomb3oBarens), a Takxke
JMHAMUKA €ro U3MEHEHUH 3a mpe/iecTytome 12 (1BeHaaaTh) MeCsILEB.

ITo ucreuenun Cpoka neiictBus Ycinyru noanucka Ha KpenutHbsle OTueTsl 3aKkaHUYMBAeTCs,
BO3MOXHOCTb 3anpaiinBaTh Kpeautaeie OT4€Thl B paMkax Yciayrd, noiydenus Mudopmarum,
3HaueHuN MHauBHIyalbHOTO peWTHHra (BKJIIOYas JUHAMHKY €ro HW3MEHEHMi), MoJIy4arhb
KoHcynbranuu skcrepra cudTaeTcs IMOralieHHOW (McuepnaHHOM), a Yciyra cuuTaercs
OKa3aHHOH BHE 3aBUCHMOCTH OT (DaKTHYECKOTO KOJIMYeCTBa TMONMy4eHHBIX [loip3oBarenem
KpenutHsix OtueroB, MHpOpMauu, oToOpakeHHbIX 3HaYeHUH MHIUBUAYyanbHOrO pedTHHra U
KonuuecTBa KoHCynpTanmm skcmepra.

3.1.6. «3ammTa +» (HeZOCTYNHO 1Jis moakaoYenus ¢ 14.05.2025 r.)

Omneparop HampasisieT [lonb3oBarento CucTeMbl 3JIEKTPOHHOE COOOIIEHHE B TOM Cllydae, €Cllt B
0a3y nmanHbeix Omneparopa mocTynuia WHGOpMAIUs O TMOSBICHHM 3alMCH O BBIJAY€ HOBOTO
KpeIuTa WIK KpeAuTHON KapThl HAa uMs [lonb3oBarens B ocHOBHOM 4yacTu KpenutHoil ucropun
(manee — coOBITUSL B KPEAUTHON UCTOPUN).

VYcnyra neiictByer B TeueHue 1 (ogHOr0) roga ¢ aatel noakitrodeHus (mpamee — Cpok nencTBHs
Ycenyrn).

VYcenyra pacnpocTpaHsercs Ha COOBITUS B KPEUTHON UCTOPUH, CBEAEHUS O KOTOPBIX MOCTYIWIN
B 0a3y naHHbIx Omnepartopa He paHee 48 (COpoka BOCbMHM) YacoB IOCHE JaThl MOAKIIOYEHUS
VYcenyru (MOMEHT Havaa mpeocTaBiieHust UHPopMaIuu) U fanee 10 okoHdanust Cpoka J1elcTBHs
Yenyru. OnepaTop npu HAIMYMKM TEXHUYECKONH BO3MOXKHOCTH BIIPaBE HAyaThb NPENOCTABICHUE
uHpopMaluu O COOBITHSX B KPEIUTHOM HCTOpUUM M B 0oJjiee paHHUE CPOKHU IOCIE JaThl
MOJKJIIOUEHUS Y CITyTH.

Wndpopmanusa npenocrapnsiercs [lonbp3zoBarensM Mo cOOBITUAM B KPEIUTHOW UCTOPUH, KOTOPBIE
UMENTM MECTO C MOMEHTa Hayaja MpelocTaBiIeHns HH(opMau 1 B TedeHrne Kaxapix 30 qHei ¢
MOMEHTa MojAKIoueHuss Yciayru Jo wucredenuss Cpoka paeilctBus Yciayru (JIOCpPOYHOTO
IIPEKPALLEHUS €€ JEHCTBUSA).

DNeKTPOHHBIE COOOIIEHNS HAanpaBIA0TCs OnepaTopoM UCKITIOYUTENBHO Ha aJpec AJIEKTPOHHON
nouThl, ykazaHHbli [Tonp30Barenem npu peructpauuu B CuctemMe Wiy py MOoKynke Y ciryru, Wiu
B JMYHBIX JaHHBIX B CuHcTeMe, B 3aBUCUMOCTH OT Ccroco0a TONy4YeHHus, BBIOPAaHHOTO
[Tonp3oBarenem Ycinyru. B aneKTpOHHOM COOOIIEHUH COAEPKUTCS HAUMEHOBaHHME KPeIUTHON
OpraHM3aly, KoTopas BblAajla KpeAUT/KPEIUTHYIO KapTy, U JaTa BbLAAYU KpPEeAUTa/KpEeTUTHON
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KapThl, WJIK YBEIOMJICHHE O TOM, YTO B Te4eHHe nocieannx 30 THel COOTBETCTBYIOMINE COOBITHUS
HE TPOUCXOUIIA.

Onepatop noaxitoyaet [lons3oBarento Ycenyry «3ammra +» Ha yClIOBUSX AKIIMH C MOMEHTA
akrenTta OdepThl U aKTUBAIMK MMPOMOKO/IA (1aTa MOAKIIOYCHHS). Y CIIyra Ha YCIOBUAX AKIWN
MPEKPALLIAOT CBOE JekcTBUE 10 nHuIMaTuBe [losnb3oBarens no ucreuenus llepuona ydacrtus B
Aknuy (MUHUMAJIBHOTO TIEPUOJA TMOJIb30BaHMS YcCiIyramu) B ciydae mogaud [lois3oBarenem
3asBNIeHUs Ha pactopxkenue Jlorosopa ¢ OneparopoM B OAHOCTOPOHHEM MOPSJIKE O UCTCUCHUS
Ilepuona yuyactus B AKIuu.

3.1.7. «KpeautHbiii MOHUTOPUHI» (¢ 23.03.2026 r. JOCTYNHO ISl MOAKJIOYEHHUS] TOJbKO
yepe3 [lapTHepoB Oneparopa)

Cpok nerictBust Yciyru - 1 (0auH) roj ¢ JaThl MOJKIIOUCHUS Y CITyTH.

[Tpu nokynke [lonb3oBatenem Ycnyru uepes [lapraepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs aara ee aktuBauuu [lons3oBarenem B Cucreme.

VYenyra 3akmouaerca B npenocraBieHuu llonb3oBatensMm uHdopmanuu 00 H3MEHEHUSX B
KpeauTHOM uctopuu (manee — « Tudopmarusy).

MowmeHT Hauana npenocrasieHus MuHdopmayu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIpaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanusa npenocrasusiercss [lonb3oBarensiM Mo CIEAYIOUIUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
KaxJbpIX 30 KaleHJapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3ampoce KpenuTHoW HCTOpHHM C IEJbO BBIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss Nnpu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTUH/IpeAMEeTa JIN3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWMT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons3oBaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JIOCTH)KCHHUH TPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEUTY WIIM KPESTUTHON KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM IOTalIeHUH IPOCPOUYEHHO 3a/10JKEHHOCTH 110 KPEIUTY WM KPETUTHOM KapTe;
00 yJaneHuu KpeanuTa Uil KpeAUTHOU KapThl U3 KpenauTHoi uctopun [lons3oBaTens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

0 MOTAIlIEHUH KPEINTA 3a CYET 00ECIICUCHNUS;

o OankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHUN HHIAUBUAYAJIBHOT'O pCﬁTHHFa Cy6’bCKTa er,Z[I/ITHOI\/'I HUCTOPUH.
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Nudopmanns Hanpassercs [1oap30BaTernio B 37I€KTPOHHBIX COOOIIEHUAX Ha afpec 3JICKTPOHHOM
NOYTHl WM aOOHEHTCKHI HOMEp MOOWIbHOTrO TenedoHa, ykazaHHbie llonb3oBareneM mpu
peructpanuu B Cucreme win npu mokynke Yciayru yepes [lapraepa Oneparopa, Wiy B IHYHBIX
naHHbiX B Cucteme, B 3aBUCHUMOCTH OT criocoOa monyueHus MHpopManuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIyru U BeIOpaHHoTo Ilonb3oBarenem (eciau npu MOAKIIOUYEHUH OBbLT OCTYIICH
BbIOOp criocoba Hampasnenus). Crioco6 nomyyenus Mudopmarmu, BeiOpanusii [Tons3oBarenem
IPY TOIKIIOUCHUN Y CITyTH HE TOJIEKHUT U3MEHEHHUIO B TeueHne Cpoka JeicTBUs Y CIyTH.

3.1.8. «5 KpeantHbix OTueToB» (¢ 23.03.2026 r. 10CTYNHO AJI51 MOAKJIHYEHUSA TOJbKO Yepe3
IHapTHepoB Onepartopa)

Cpok nevictBust Ycinyru - 1 (oauH) TOJ ¢ AaThl OIUIaThl MOANUCKA Ha Ycuyry (nanee — «Cpok
JeHcTBUS Y CIlyTHY).

IIpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil OAKIIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu [lons3zoBatenem B Cucreme.

[Tonw3oBarens Bupase 3anpocuThb S (1Th) KpeautHbix OT4ETOB B paMKax OIUIAYEHHOW MOANUCKU
Ha Kpenutasle Otuetsl B TeueHue Cpoka aeiictBus Yciyru. Ilo ucreuenun Cpoxa neicTBHs
VYenyru noamucka Ha Kpenuthele OTdeTsl 3aKkaHUMBAeTCsi, BO3MOMKHOCTH 3alpalluBaTh
Kpeautable OT4€rbl B paMkax YCIyrd CUMTAeTCsl IMOTAlleHHOM (uMcdyepnaHHOW), a Yciyra
CUMTAETCsl OKa3aHHOM BHE 3aBUCHUMOCTH OT PEaJIbHOI'0 KOJIMYECTBA MOITy4YeHHbIX [lonb3oBarenem
Kpeautnabix OtueroB. Kpeautnbiii OT4eT NpenocTaBiIsSETCS] UCKIIOYUTENIBHO B 3JIEKTPOHHOM
BUJIEC, MOXET COJAEP)KaThb TUTYJIbHYIO, OCHOBHYIO, HH(OPMAIMOHHYIO M 3aKpBITYI0 YacTu
KPEIUTHON NCTOPHUM, IIPU UX HAIW4uK B base nanubix, u MHauBuayansHelil peUTuHr. Kpenutasi
otuet npenocrasisercs [lonp3zoBarento B Cucreme.

3.1.9. «3 Kpegutnbix Ot4era» (¢ 23.03.2026 r. 10CTYNHO MJIs1 MOAKJIIYCHUS TOJIbKO Yepes
ITapTHepoB Oneparopa)

Cpox geiictBust Yenyru - 1 (oauH) roa ¢ gaTsl OIIaThl MOANUCKH Ha Ycuyry (manee — «Cpok
necTBus Y CIyruy).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakiItoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3zoBarenem B Cucreme.

[Tonb30Barens Brpase 3anpocuth 3 (Tpu) Kpeautneix OTuéra B paMKax OIjaueHHOM MOIMUCKU
Ha Kpenutasle Otuersl B TeueHne Cpoka aevicteus Yciyru. Ilo ucreuennn Cpoka neicTBHUsS
VYenyru noanucka Ha KpenutHeie OTyeTsl 3aKkaHUYMBAETCs, BO3MOXKHOCTH —3allpallliBaTh
KpenutHsle OTuéThl B pamMKkax YCIyrd cUMTaeTcs MOTalleHHOW (ucuyepmaHHOM), a Yciyra
CUMTAETCS] OKA3aHHOW BHE 3aBUCHMOCTH OT PEalIbHOI0 KOJIMYECTBA MOIy4YeHHbIX [lonp30Barenem
Kpeautnbix OtueroB. KpeautHbiii OT4eT NpenoCTaBISAETCS UCKIIOYUTENIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJIep>KaTh THUTYJbHYIO, OCHOBHYIO, MH(OPMALMOHHYIO U 3aKPBITYI0 YacTH
KpPEAUTHOMN NCTOpUH, TPU UX Hanm4uK B baze nanusix, 1 UHquBuayansHbiil pedTHHr. KpeqauTHbIi
otuet npenocrasisercs [lons3zoBaremo B Cucreme.
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3.1.10. «xAnTH-MomeHHuK» (¢ 23.03.2026 r. 10CcTYNmHO A8 MOAKJIIYEHHS TOJbKO 4epe3
ITapTHepoB Oneparopa)

Cpox neiictBus Yeiyru - 1 (onuH) rog ¢ garsl omiatel Yceinyru (gnanee — «Cpok nedcTBuUs
Yeayrny).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToit moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Yenyra 3akmrodaercs B mpenocraBieHuM [lonp3oBaTensM uHGOpMAuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHOM uctopuu (nanee — « MaGopManus» ).

MowmenT Hauana npenocrasienus Mupopmaryu - He panee 48 (copoka BOCBMH) 4acoB IOCIIE
omwratel Ycmyru. OmepaTop mNpH HaIWYUM TEXHHYECKOH BO3MOYKHOCTH BIpABE HavaTh
npenocrasienne Mudopmannu u B 6osiee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Nudopmanus mpenocrabnsercs Ilonp3oBarensiM 1o CIASAYIOIMIMM COOBITHSM B KPEIUTHOU
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaimu u B TeueHue
Kaxabix 30 KaJleHJapHbIX JHEH ¢ JaThl omjaTel Y cinyru B pamkax Cpoka aeicTBus Y Ciyru:

» o 3ampoce KpemuTHoW HCTOpHUH C TICNBIO BbIIAYM HOBOTO KpemuTa (3aiiMa), MHOTO
00s13aTeNnbCTBA, MPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonp3oBaTens;

> o IPOBE/ICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPUHIUITATA/TU3HHTOTIOTyYaTedss NpH O(GOPMIICHHH 3asBKM Ha BbIIauy
KpenuTa (3aiiMa)/He3aBUCUMOM TapaHTHH/TIPEIMEeTa JTU3UHTA;

» 00 odopmicHHM 3asBKM Ha HOBBIH KpEAHUT (3a€M) WM KPEAMTHYH KapTy Ha HMs
ITonw3oBaTens;

» O TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEAUTHOW KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITHH KPEeIUTa WM KpeIUTHOW KapThl [lonb3oBarerns;
0 MOSIBJICHUH MTPOCPOUEHHON 3aJI0JKEHHOCTH 110 KPEAUTY WJIM KPEAUTHOM KapTe;

DNeKTpOHHBbIE cOOOIIeHHs HampaBisioTcs OneparopoM Ha aJpec IIEKTPOHHOW MOUTHI /MU
a0OHEHTCKUH HOMEp MOOWIBHOTO TenedoHa, ykazaHHble [lonp3oBareneM mpu PEerucTpanyu B
Cucreme, W1 B IMYHBIX JaHHBIX B CHCcTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4YeHHsI, BRIOPaHHOTO
[Tonp3oBarenem Ycmyru. Crnioco6 nomyuenuss Mudopmanuu BeiOupaetcst [lonb3oBaTenem mnpu
MOJIKJIIOUEHUH Y CIyTH U HE TOJINISKUT U3MEHEHHIo B TeueHne Cpoka AeicTBUs Y CITyTH.

3.1.11. «be3numuTHble Kpenutnoie OT4éThl Ha 1 Mecsi (HEIOCTYIHO IS MOAKJIIOYEHHUS C
23.03.2026 r.)

Cpox geiictBust Yenyru - 1 (0uH) Mecsill ¢ AaThl OMJIaThl MOANUCKH Ha Yciyry (nanee — «Cpok
TEUCTBUS Y CITyTh»).

[Tonw3oBarens Cuctemsl Bripase 3anpamuBarh Kpeautaeie OT4eThl HEOTPaHHYEHHOE KOJIMYECTBO
pa3 B TeueHue JHS B pamKax ormadyeHHOH noanucku Ha Kpenutnsle OTuersl B TeueHue Cpoka
nevictBusg Ycayru. 1o ncreuennn Cpoka neiictBust Ycemyru noanucka Ha Kpenutasie OTyeThbl
3aKaHYMBAETCSI, BO3MOXKHOCTh 3anpamuBate Kpeautaeie OTUETH B paMKax YCIyTd CUMTAETCS
MOTalIeHHOMN (McuepnaHHol), a Yciayra cuuTaeTcsl OKa3aHHOM BHE 3aBHUCHMOCTH OT PeallbHOTO
konuyectBa mnoaydeHHbIX [lonb3oBarenem Kpemutnsix OtueroB. Kpenuthbeii  Otuer
MPEAOCTABIAECTCS HCKIIOUUTENBHO B JJEKTPOHHOM BHJE, MOXET COJIEpPKAaThb THUTYJIBHYIO,
OCHOBHYI0, HH()OPMAITMOHHYIO M 3aKPBITYIO YaCTH KPEIUTHON UCTOPUH, TIPU WX Hamuuu B baze
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JIaHHbIX, 1 HauBuayanbHbl pedTuHr. KpeautHeiil otuer npenoctasisercs IlonpzoBaTento B
Cucreme.

3.1.12. «PeldTHHI-KOHTPOJ/Ib» (HEAOCTYIHO MJIs nmoAKIo4Yenns ¢ 23.03.2026 r.)

Cpok aeiictBust Yenyru - 3 (Tpu) Mecsilia ¢ AaThl OIJIAThl NOAMUCKU Ha Yciyry (nanee — « Cpok
JEeHCTBUS Y CITyTH» ).

ITopxnroueHne JaHHOM YCIyru JOCTYIHO TOJIBKO COBMECTHO C 3aKa3oM Y CIYyTH, YKa3aHHOM B
n.3.1.1. lorosopa.

Ycnyra 3akmodaercs B npenocTtaBienuu [lop3oBarensm nHGopMaun 00 N3MEHEHUHN 3HAYCHUS
NunuBunyansHOTO peiitunra (nanee — « Mapopmanms»).

[Tonp3oBarensiM mpeAocTaBisieTcss UHPopManus 00 W3MEHeHMH 3HaueHWi WHIuBUayanbsHOTO
pelTuHra, KOTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciryru u cBogHas Mudopmarus 3a
Kkaxable 30 KajleHIapHbIX JHEH ¢ MOMEHTA NOJKIIIOUeHUs Yciayrd B pamkax Cpoka neicTBus
Yenyru.

Wndpopmanus Hanpasiusercs [1obp30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC AIEKTPOHHOU
HOYTHl W/MIM a0OHEHTCKUH HoMep MoOmiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpanuu B Cucreme, WM NpU NOKYNKE YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JEKTPOHHOE coollIeHne OyIeT coepkaTh HOBOE 3HaueHue VHIuBUAyalbHOTO
peiitunra. OOHoOBIeHHE 3HaueHus MHauBuayanbHOro peiiTuHra npousBoautcs Onepatopom |
(omuH) pa3 B CyTKH.

[Tonp3oBaTento B TEYEHHWE CpoKa JeicTBus Yceiayrm B JIMUyHOM KaOWMHETE IOCTYNEH [Uis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs HW3MEHHBILUXCS
3HaueHuM MHauBuAyanbHOro peiTuHra (MpuM HaIMuuMM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» TmocnenaHee 3HaYeHWe VHIUBUIyanbHOro peiThHra, mnoirydeHHoe [lomb3oBarenem B
paMKax Yciyru,

u

» 3HaueHus VHAWBUIYalbHOTO PEUTHHTra, PAacCUMTAHHBIC HAa TOCJICTHHUHA JIEHb KaKIOTrO
KaJICHAAPHOTO MECAIla B TEUEHUE CPOKa JICUCTBUS Y CIIYTH, a TAKXKE HA MOCJIECIHUN JICHb
KaKI0ro uX 6 (MIecTH) KaJeHAApHBIX MECSIIEB, MPEAIIECTBYIONINX OriaTe Y CIyTH.

Cnoco6 momyuyeHusi OJEKTPOHHBIX yBenoMiIeHHH BwiOupaercs [lonp3oBarenem mpu
MOJIKIIIOUEHUH Y CIyTH U MOXKET OBITh U3MEHEH B TeueHne Cpoka IeHCTBUS Y CIIyTH.

3.1.13. «Kpeautnas ucropusi [Ipemuym»
Cpoxk mpeabsiBICHUS 3alpoca Ha TMOMyYeHHE UCTIOTHEHUS B paMKax YCIyru - 3 (Tpu) Mecsia ¢
Jathl oruiaThl Yciayru (ganee — « Cpok AedcTBust Y Ciyru»).

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cuctemy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYcenyra 3akimouaercst B mpenocrasienuu [lonp3oBarento mo ero tpeboanuio B npenenax Cpoka
neiictBust Yeuyru 1 (Omgnoro) Kpeautnoro otuera u 1 (OqHOM) KOHCYIBTAIlUM OTHOCHTEIHHO
nosydeHHoro [lonb3oBatenem Kpenutrnoro otdera (nanee - Koncynpranus).

ITon KoHcynpTanuel B paMkax HacToALIEN Y CIyry MoHUMaeTcs npenocrasienue [lonb3oBaremnto
Omnepatopom cienyroei nHpopmanuu oTHocuTenbHO KpeautHoro oryera:
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» aHalu3 KPEAUTHOM MCTOPUH HA HAIMYKE OIIMOOK U HETOUHOCTEH;

» TIpU HAIMYHHA OMIMOOK M HETOYHOCTEH B KPEJAWTHOW HCTOPHH, PEKOMEHIAIUU TI0 HX
YCTPaHEHUIO;

» PEKOMEHJAIIMH I10 YIy4iieHHo MHIuBuayalbHOTO pEHTHHTA, a TAK)KEe MHAsE HH(DOpMAITHs,
BO3HHUKAIOILasA B IIpolecce okasanus Koncynpranuu.

[Tocne ocymecTBieHus: omaaThl YCIyrd Ha ocHoBaHuM 3ampoca [lomb3oBarens Omnepatop
npenoctasisieT [lonp3oBaremo 1 (Onun) KpeautHeiii otuet, chopMUpOBaHHbBIN Ha OCHOBAaHUU
nanHbix [lonb3oBatens. KpenuTHbId OTYET MPEAOCTABISETCS UCKIIOYUTEIHLHO B AJIEKTPOHHOM
BUJE, MOXET COJEP)KaTh TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIlMOHHYIO M 3aKpBITYI0 YacTH
KpEeIUTHON UCTOPUHU, TPU UX HaTM4Yuu B baze nanubix, u UHnuBuyanbHbii peUTunr. KpeautHerit
otueT npegocrasisercs [lonp3zoBateinto B Cucreme.

ITocne npenocrasnenus KpeautHoro oruera u B reuenure Cpoka aeiictsus Y ciyru [lons3oBaTens
BrpaBe nonyuuth y Onepatopa Koucynbramuio no Kpeautnomy otuery. s momyudeHus
Koncynpranuu [lonb3oBarento HEOOXOAMMO HANpPaBUTh COOTBETCTBYIOIIMI 3alpoc Ha
ANEKTPOHHBIN anpec OmepaTopa: premium@scoring.ru, ¢ 00s3aTeNIbHBIM YKa3aHUEM B 3ampoce
aboHEeHTCKOTr0 HOMepa MoouibHOTO Tenedona [lomp3oBatens u mo xenanuro [lonap3oBarens —
IpeanouTuTeNbHbIX (yaoOoHbix ans [lonp3oBatens) natel U BpeMenu Koucyneranuu. Jlata u
BpeMsi KoHcynbTaimm MOryT OBITH JOTIOJHUTENBHO coriacoBanbl OnepatopoM u [lons3oBarenem
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WK TENe()OHHOTO 3BOHKA.

Koncynpramust nmpoBomurcss B paMkax TenepoHHoro pasrosopa Omeparopa u Ilosmb3oBarens,
OCYILECTBIEHHOI'O C UCIOJIb30BAHNEM a0OHEHTCKOr0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITomp30BaTenem I[Ipu perucrpanuun B CI/ICTGMC, HJIN IIPU ITOKYIIKE yCJIyrI/I, WK B JIMYHBIX JaHHBIX
B Cucreme, npu 3toM OmnepaTop OCYLIECTBISET ayAuO3alMch TeNe()OHHOTO pasroBopa ¢
[Tonb3oBarenem. [JlononmnutensHo Omneparop Bropase no mpockOe Ilonmp3oBarenss wnu 1o
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(poOpMalMio B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLICHNN Ha ajpec IeKTPOHHOM nouTs! Ilonab30Barens.

Koncynbramus Moxet ObITh NpoBezieHa B padoune 1HU ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepriBa Ha 00en).

ITo oxonuannn Koncynsranmmu Oneparop HampasisgeT Ilonp3oBarento Ha agpec 2JIEKTPOHHOU
nouTsl HH(popManuio o pakre nposeaeHus Koncynpranuu.

K orHomenussm Onepatopa u Ilonb3oBarens B pamkax okazaHus yciyru «KpeautHas ncropus
[Tpemuym» mnpumensitorcss nosokeHus crtatbu 429.4. I'paxnanckoro Kopekca Poccuiickoit
Ddeneparun — «JloroBop ¢ UCMOIHEHUEM IO TPeOOBAaHNUIO (AOOHEHTCKUI I0TOBOP)», B CBSI3U C 4YEM
¢ natel omnathl Ilomp3oBarenem VYciyru y Hero BO3HUKaeT mnpaBo TpeboBaTh y OmepaTtopa
nonyuenuss 1 (Omnoro) KpemutHoro otuera u 1 (Onnoit) KoHcynbTanmuu OTHOCHTEIHHO
nosrydeHHoro Ilonbe3oBarenem KpenutHoro otuera. IIpu sTom Yciyra cunrtaercs HaajleKanum
o0pa3oM oka3aHHOM OmnepaTopoM HE3aBHCHMO OT TOro, 6buIO JU 3aTpeboBaHo Ilonb3oBarenem
COOTBETCTBYIOIIIEE UCOJIHEHUE OT Oneparopa B TeueHre Cpok AeCTBUS Y CIYyTH.

3.1.14. «xAnTH-MomenHuk Ilpemuym ¢ nmognuckoii Ha 30 nHei»

[Tepuon oxazanus Ycnyru cocrasisieT 30 (Tpuamars) kaneHIapHBIX JHEH ¢ AaThI OTUIATHI Y CTyTH
(manmee — «Cpok aecTBus YCIyru») ¢ MpojieHneM Ha Kaxzasle nocieayromue 30 (Tpuamars)
KaJICHJApHBIX JIHEW B Clyyae COBEpIICHHUS aBTOIUIATEKa MO OIUIaTe YCIyrd Ha YCIOBHUAX
Hacrosiiero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTol MOAKIIOYEHUs Y CIYTH SIBIISETCS
JlaTa ee OIlIaThl.

Crpannua 13 u3 46


mailto:premium@scoring.ru

JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»
B Ycuyry Bxopsr:

1. IIpenocraBnenne Omneparopom Ilonp3oBarento nHpopManuu 00 M3MEHEHUAX (COOBITHSIX) B
KpenuTHOH uctopun (nanee — « MTapopmanmsn»).

Mowment Hauana npegocrasieHuss Mudopmanuu - He panee 48 (copoka BOCBMH) YacOB IOCIE
omnarel Yciayru. Oneparop Mpud HAIWYUM TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HauaTh
npenocrasinenue Mudpopmaiuu u B 0ojiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

Wudopmanus npenocraBnsiercss [lonb3oBarensM MO CISAYIONUM COOBITUSIM B KPEAUTHOMN
HCTOPHUH, KOTOPbIE UMEJIM MECTO C MOMEHTA Havajia npeaocraBienus Mupopmaium u B TeueHue
KakIbIX 30 KaJeHAapHbIX JHEH ¢ AaThl OTUIaThl Y Ciyru B pamkax Cpoka AeicTBus Y Ciayru:

» o 3amnpoce KpenuTHOW HCTOpHM C M€l BbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, TPEAYCMOTPEHHOT0 3akoHOM, Ha uMs [lonb3oBarerns;

> o NIPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B KayecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTess nmpu O(GOpPMIICHUN 3asBKA Ha BBIAAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTHH/TIPEeIMETa JTU3UHTa;

» 00 odopmiieHMu 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIlNCH O BbIIAY€ HOBOT'O KpcaAuWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonp30BaTenss B OCHOBHOM YacTH KpC,Z[HTHOﬁ HCTOpHUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOHU KapThl [lonb30BaTens;
» 0 MOSIBIICHUU NPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

DJEeKTPOHHBIE COOOIEHHUs HampaBistoTcst OneparopoM Ha ajapec AIEKTPOHHOW MOYTHI W/WITH
aO0OHEHTCKUH HOoMep MOOMIbHOTO TenedoHa, ykazanHble [lonb3oBarenem mpu perucTpanuu B
Cucreme, WM B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CI10C00a MOTy4YeHUsI, BHIOPAHHOTO
[Tonb3oBarenem Ycayru. Cnocob momyuenus Mudopmanuu Beioupaetcs [lonbp3oBaTenem mpu
MOAKITIOYEHUHN Y CIIYTH M MOXKET OBITh U3MeHeH B TeueHue Cpoka AercTBus Y CIyTu.

2. CrpaxoBaHue HMYLIECTBEHHbIX HHTepecoB Ilosnb3oBarens, CBSI3aHHBIX C PUCKOM
BO3HHUKHOBEHUS HENPEIBUIECHHBIX PAacX00B (Cy1eOHBIX pacX0J0B H/WUIH YOBITKOB, CBSI3aHHBIX C
HoJydeHueM Kpeauta (3aiima) Ha ums [lonp3oBarens B pe3ysibTaTe IPOTHUBONPABHBIX JeHCTBUI
TpeTbux Juil) (nanee - CTpaxoBaHHWE) HA OCHOBAHMHM 3aKJIIOU€HHOro Mexay Ilonb3oBarenem u
CrpaxoBbIM akiuoHepHbIM obmecTBoM «BCK» noroBopa 100pOBOJIBHOIO CTpaxoBaHMs IO
nporpamme «®@unaHcoBbii rapanT - BCK» (nanee — «JloroBop crpaxoBaHUs»).

B pamkax CrpaxoBanus Omneparop IeHCTBYeT OT MMEHM M IO nopydeHuto CTpaxoBoro
akuoHepHoro o6bmectBa «BCK» B kauecTBe areHTa Ha OCHOBAaHMM 3aKJIIOUCHHOTO MEKIY
Omnepatopom u CTpaxoBbIM akIIMOHEpHBIM 001ecTBoM « BCK)» arenTckoro gorosopa.

JloroBop cTpaxoBaHus, €CJIM B HEM HE MPETyCMOTPEHO HHOE, BCTYTAET B CHITY (MPOJJIEBAETCS Ha
ouepeaHoit cpok) ¢ 00 yacoB aHs, creayromiero 3a qHeM oruiatel [lons3oBarenem Yciyru, B TOM
YHClIe IOCPEICTBOM OCYIIECTBICHHS aBTOIIATEXKa.

CrpaxoBeiMH pUCKaMH 1O J[OrOBOpY CTpaxoBaHHUs SIBJISIIOTCSI PUCKH HECAHKIIMOHUPOBAHHOTO
obopmiieHuss KpeauTta  (3aiiMa), PHUCK BO3HUKHOBEHMsI  HEIMPEABUICHHBIX  PacX0JIOB
3acTpaxoOBaHHOTO JHIA (PacXOq0B W/MIU YOBITKOB, CBSI3aHHBIX C MOJNy4eHHEM Kpeauta (JIudo
3aiiMa) Ha UMS 3aCTPAXOBAHHOTO JIMIIA B PE3yJIbTaTe MIPOTUBONPABHBIX JIEUCTBHUI TPETHUX JIUII)
BCJIEJICTBUE:!
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» HE3aKOHHOro O(OpPMIICHHS KPEIUTHOTO JOroBopa (JoroBopa 3aiimMa) Ha UMs
3aCTPaxOBaHHOTO JIMIA C UCIIOJIb30BAHUEM TIOIICIBHBIX IOKYMEHTOB, YOCTOBEPSIOIINX
JUYHOCTH (ITOAIENKA TOKYMEHTOB);

» HE3aKOHHOro O(OPMIICHHS KpPEAMTHOTO JOTOBOpa (IIoroBopa 3aiiMa) B pe3ysbTare
HEMPaBOMEPHOT0 TMOJYYEHHUs WM PacHpoCTpaHEHUs TPETbUMH JIMIAMU JOCTyHa K
MEPCOHAIBHBIM JIaHHBIM 3aCTPAXOBAaHHOTO JIKIA (YyTeUKa MePCOHAIbHBIX TaHHBIX);

» HE3aKOHHOrO oQopMIIeHHS KPEIUTHOTO JOroBopa (joroBopa 3aiiMa) Ha UM
3aCTPaxOBaHHOIO  JIMLA [0  YTEPSAHHOMY WM  YKPaJCHHOMY  JOKYMEHTY,
YAOCTOBEPSIOLIEMY JTUUYHOCTD (YKpaJECHHBIE NN YTEPSIHHBIE IOKYMEHTBHI);

» HE3aKOHHOTO O(OPMIICHHS KPEIUTHOTO JO0TOBOpa (IOroBOpa 3aiiMa) IOCPEICTBOM
MOJIyYEHUSI TPETHbUMU JIMIIAMU MOIICHHUYECKUM IyTeM jAocTyna K MHTepHer-0aHKy U
MapoJIsiM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAHHBIN focTyn K MIHTepHEeT-0aHKYy);

» HE3aKOHHOro O(OPMIJICHHS KpPEIWTHOTO JOroBopa (JloroBopa 3aiimMa) W IepeBoja
MOJTYYCHHOM CyMMBI KpEITa TPETHUM JIMIIaM B TCUYCHHE CPOKA CTPAXOBAHUS B PE3yJIbTaTe
oOMaHa WM 3J10yNOTpPeOJICHHUS TOBEPHEM 3aCTPAXOBAHHOTO JHUIA - (MOIIEHHHYECTBO,
COLIMAJIbHAS HHIKCHEPHS).

CrtpaxoBoil ciyuaii, 10 BceM yKa3aHHBIM COOBITHSM, CUUTAETCSI HACTYNHUBIIUM IIPH BBITOJIHEHUU
BCEX CJEIYIOIUX YCJIOBUH: 0043aTeNbCTBO 3aeMILIUKa (3aCTPAXOBAaHHOIO JIMIIA) IO OIUIaTe
JI0OTOBOpaA KpeauTa (3aiima), He IPeKpaTHIIOCh BCTYNHBILIUM B 3aKOHHYIO CHITy PEILIEHUEM CYJ1a; B
TEYEHUE CPOKa CTPAXOBAaHUS MOJAHO B CYJ MCKOBOE 3asiBJICHHE 00 OCMapHBAaHUU JIOTOBOPA
KpenuTa (3aiiMa)/Ipu3HaHUs €r0 He3aKIIYEHHBIM; 3aCTPAaXOBAaHHOE JIUIIO JIO MO/Ia4d MCKOBOTO
3asBJICHUS B CyJ] 00paIlajochk B IPaBOOXPAHUTENIbHBIE OPTaHbl 10 (PaKTy HECAHKLIMOHUPOBAHHOTO
UM 0(OpMIICHHS TIOTOBOpA KpeauTa (3aiiMa) Ha ero UMsi; TIOTOBOpP KpeanTa (3aiima), B MPU3HAHUN
KOTOPOI'0 HE3aKJIIOUCHHBIM/HEJCMCTBUTENIHBIM OTKA3aHO BCTYNMBIIUM B 3aKOHHYIO CHILY
peleHreM cya, opopMIIEH Ha UMl 3aCTPaXOBaHHOIO JILA B TEYEHUE CPOKA CTPAXOBAHMUSL.

ITo ucreuenun Cpoxka neicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOIUCKU Ha
VYenyry Ha ouepennbie 30 (Tpuaunats) kanenmapHbix AHed, ecnu Ilomb3oBartenem Oyner
o0OecrieyeHa BO3MOXHOCTh AaBTOMATHYECKOI'O CIHMCAaHUS JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIOIb30BaHUEM KOTOPBIX) ObLIa COBEpIIEHA NepBasi orjiara
Yenyru no moamnucke, Bkiaoyas oruiaty depe3 CBII (aBrommatex). Ilponnenue mnonamucku
OCYILECTBISAECTCA 110 CTOMMOCTH YCIyIH, IEHCTBYIOLIEH cOriaacHo JloroBopy Ha MOMEHT
IIPOJICHUS.

[Tons3oBaTenn npeaoCTaBIACT OnepaTopy paBO Ha TIOJYYCHHEC aBTOILUIATC)KaA 0e3
JOMMOJITHUTCIIBHOT'O pPacCIoOps>KCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIGI\/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSAM I[0r0Bopa Ha JaTy €€ NpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpH HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH TP NEPBOHAYAIILHOM MOKYTIKE WM ITPEILIECTBYIOIIEM MTPOJICHUH.

OcHoBaHueM ISl aBTOIUIaTeX a siBisieTcss HacTosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMU NOJANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OTUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATE X OyJeT OCYIIECTBIEH B MOCJIECIHUIN JIEHb JACHCTBUS MOIMUCKH HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus Y CiIyru).

B ciyuae HeycrieIHOM MOMBITKH aBTOIIATEXKA OCYIIECTBISIOTCA JONOJIHUTEIBHbBIE 3alIPOChl Ha
aBTOIIaTeXX B TeueHwe 2 (/IByX) KaJleHIapHBIX THEH C MOMEHTa IMEpPBOM MOMBITKH TaKOTO
ABTOMAaTUYECKOI'O CIIUCAHUS, HEYCIIEIIHOCTb MTOCIEAHETO U3 KOTOPBIX SIBJISETCS OCHOBAaHUEM IS
OTKJIIOUEHUS (TIPEKpaIIeHHs OKa3aHusi) Y CIyTH.

ITocae ABTOIIPOAJICHUA chyra OKa3bIBACTCs HA YCJIOBUAX, YKA3daHHBIX B HACTOAIICM ITYHKTC

HoroBopa.
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B teuenne Cpoka neiictBus Yciayru B Jlmunom kaOunere Ilosb3oBaTenio oToOpaskaercs
cienyromas HHGpOopMaIus:

» Jata CIeIyoLIero aBTOIUIaTexka;
» croco0 oriaThel 3a YCIyry.

[Tonb30BaTens BIpaBe B TF000E BPeMsl OTKA3aThCs OT aBTOMATHIECKOTO posieHus Y cmyra. s
storo Ilomp3oBarento HeoOXoaumo 3aiiTh B JIM4HBIA KaOWMHET W OTMEHHUTH CICHYFOIIHI
aBToOIUIaTeXa. Yciyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITICHUS U 3aTeM OyJeT OTKIIIOYCHA.

B ciydae, ecnu [lonp3oBarens oTkaszancs OT aBTOMATHYECKOrO INPOMJICHUS YCIyrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYECKOro npoaneHus, Ilonbs3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IpoasieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKazancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKIIYeHa,
[Tonp30BaTens BpaBe BHOBB IPUOOpECTH Y CIIyTy Ha yCIOBUsAX HacTosmero JloroBopa — oepTsl.

3.1.15. «KAnTu-Momennuk Ilpemuym ¢ noanuckoi Ha 1 rog»

[Tepuon oxazanus Ycayru cocrasisier 1 (Oauu) rox ¢ patel omiatel Yeiayru (nanee — «Cpok
neiictBus Ycinyrw») ¢ OpoJUIeHHEM Ha Kaxapld nocnenyrommid 1 (OguH) roa B ciydae
COBEPLICHMsI aBTOIUIATEXkKA 110 OILIaTe Y CIYTH Ha yCIOBUAX HACTOSILEro ITyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIIaThl.

B Ycuyry Bxopsr:

1. IIpenocrapnenue Omnepatopom Ilonb3oBarento mHbopMauu 00 W3MEHEHUAX (COOBITUSX) B
KpenuTHOH uctopud (nanee — « MTapopmanms»).

MowmenT Hauana npenocraBienus Unpopmanuu - He paHee 48 (Copoka BOCBMH) YacoB IOCIIE
omnatel Ycmyru. Oneparop MNpu HaIMYUM TEXHUYECKOM BO3MOKHOCTH BIIPaBe HauyaTh
npenoctasinenue Mupopmanuu u B 0ojiee paHHHE CPOKH MTOCIIE OIUIAThl Y CITYTH.

Nudopmanus mnpenocrabnsercs [lonp3oBarensiM 1Mo CIASAYIOMIMM COOBITHSIM B KPEIUTHOU
HCTOPUH, KOTOPHIE UMENIM MECTO C MOMEHTA Hauajia npeaocTaBieHus MHpopmalum u B TeueHue
KakbIX 30 KaJeHIapHbIX THEH ¢ AaThl OTUIAThl Y CIIyTH B pamkax Cpoka AercTBUs Y CIyTu:

» o 3ampoce KpenuTHOW HCTOpHM C IEJbIO BbIJAYd HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiimMa)/He3aBUCUMOM rapaHTHH/IpeiMeTa JTU3UHTa;

» 00 odopmieHHH 3as(BKM Ha HOBBIA KpEAHWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSIBIIGHHMHU 3aIlCH O BbIIAY€ HOBOT'O KpaAuTa WU er)IHTHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeAUTHOW KapThl [lomb30BaTens;
» 0 MOSIBJICHUU MPOCPOYCHHOMN 33/I0JDKEHHOCTH 110 KPEIUTY MM KPEIUTHOU KapTe.

OneKTpoHHbBIE COOOIIEHHs HampaBisiioTcs OmnepaTopoM Ha aapec HIEKTPOHHOW MOYTHI W/HIIH
a0OHEHTCKUN HoMep MoOmIbHOTO TenedoHa, ykazaHHble [lonb3oBarenem mpu perucTpanuu B
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Cucreme, WiH B IMYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CII0C00a MOTy4YeHHSI, BRIOPAHHOTO
[Tonp3oBarenem Ycmyru. Crioco6 momyuenus Mudopmanum BeiOupaetcs: [lonb3oBaTenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHue Cpoka IeHCTBUsL Y CITyTH.

2. CrpaxoBaHMe HUMYLIECTBEHHbIX UHTepecoB Ilonb3oBarelns, CBA3aHHBIX C PHUCKOM
BO3HMKHOBEHUS HETIPEIBUACHHBIX PACX0/I0B (Cy1eOHBIX PACXOA0B U/WIH YOBITKOB, CBSI3aHHBIX C
HOJy4YeHHeM Kpeauta (3aiima) Ha ums [lonp3oBarens B pe3ysbraTe NPOTHUBOIPABHBIX JEHCTBUI
TpeTbux Jnl) (nanee - CTpaxoBaHKWE) HA OCHOBAHMHM 3aKJIIOU€HHOro Mexay Ilonb3oBarenem u
CrpaxoBbiM akiuoHepHbIM obOmecTBoM «BCK» noroBopa 100pOBOJIBHOIO CTpaxoBaHMs IO
nporpamme «Dunancossiii rapant - BCK» (nanee — «/loroBop crpaxoBanus»).

B pamkax CrpaxoBanus OnepaTop JIEUCTBYEeT OT MMEHM M MO nopydeHuro CTpaxoBoro
aknuoHepHoro obmiectBa «BCK» B kadecTBe areHTa Ha OCHOBAHHH 3aKIIOYCHHOTO MEXTY
OmnepaTopom u CTpaxoBbIM akIIHoHEpHBIM 001ecTBOM «BCK)» areHTckoro gororopa.

JloroBop cTpaxoBaHusi, €CJIM B HEM HE MPEyCMOTPEHO MHOE, BCTYIAET B CUITY (TIPOAJIeBACTCS HA
ouepenHoi cpok) ¢ 00 yacoB JqHS, cledyromiero 3a aueM omnatel [loas3oBaTeneM Ycinyru, B TOM
YHUCJIe TIOCPEACTBOM OCYIIECTBICHHUS aBTOILIATEXA.

CrpaxoBbiMM pucKaMM 1O JIoroBopy cTpaxoBaHHUs SIBJISIOTCSI PUCKH HECAHKIMOHHPOBAHHOI'O
opopmiieHus KpeauTa (3aiima): PUCK  BO3HHMKHOBEHHUS  HEINPEIBUJCHHBIX  PacXoJ0B
3aCTPaXxOBAaHHOIO JUIa (pacxo/l0B W/WiIM YOBITKOB, CBSI3aHHBIX C IMOJIydeHUEM KpenuTa (JInbo
3aiiMa) Ha UMs 3aCTPAaxOBAHHOI'O JIMLA B pE3yJIbTaTe MPOTUBOIPABHBIX JEHCTBUN TPETHUX JIMIL)
BCIICACTBUE:!

» HE3aKOHHOTO OQOpPMIJICHHSI KPEAMTHOTO JoroBopa (moroBopa 3aiiMa) Ha HMs
3aCTPaxOBaHHOTO JIUIIA C HCIOIb30BAaHUEM MOJIENbHBIX IOKYMEHTOB, YAOCTOBEPSIOLINX
JUYHOCTH (MTOAAETKA TOKYMEHTOB);

» HE3aKOHHOro O(OPMIICHHS KpPEAMTHOTO JOTOBOpa (IIoroBopa 3aiimMa) B pe3ysbTare
HEMPAaBOMEPHOTO TMOJYYEHHUs WM PacHpoCTpaHEHUs TPETbHUMH JIMIIAMUA JOCTyHa K
MEPCOHAIBHBIM JIaHHBIM 3aCTPAaXOBAaHHOTO JIUIA (YTEUKa MePCOHATbHBIX TaHHBIX);

» HE3aKOHHOTOo O(OpPMIICHHS KPEIWTHOTO JOroBopa (JoroBopa 3aiimMa) Ha uUMS
3aCTpaXOBaHHOIO  JIMIIA IO  YTEPSIHHOMY WM  YKPAaJE€HHOMY  JIOKyMEHTY,
YAOCTOBEPSIOLIEMY JTUUYHOCTH (YKpaJE€HHbIE UIN YTEPSIHHbIE IOKYMEHTBHI);

» HE3aKOHHOTO O(OPMIICHHS KPEIUTHOTO JOTOoBOpa (JIOroBOpa 3aiiMa) TMOCPEICTBOM
MOJIyYEHUSI TPETHhUMU JIMIIAMU MOIICHHHUYECKUM IyTeM jaoctyna K VMHTepHer-0aHKy U
MapoJIsiM 3aCTPAXOBAHHOTO JIMIA (HECAHKIIMOHUPOBAHHBIN nocTyn K MIHTepHET-0aHKY);

» HE3aKOHHOTO OQOpPMJICHHS KpPEIUTHOIO JOroBOpa (JIoToBOpa 3aiiMa) W TIepeBoja
MOJTyYE€HHOM CYMMBI KpeJUTa TPETHUM JIUIaM B TEUECHHE CPOKA CTPAXOBAHUS B Pe3yIbTaTe
oOMaHa MM 3J10yNOTpPeOJICHNs TOBEPHEM 3acTPaxOBaHHOTO JHUIA - (MOIIEHHHYECTBO,
collMambHask HHKEHEPHS).

CtpaxoBoii cirydaii, Mo BceM yKa3aHHBIM COOBITHSIM, CYUTACTCS] HACTYTTUBIITUM TIPH BHITIOJTHEHUN
BCEX CIEAYIONIMX YCIOBUN: 0053aTeIhCTBO 3aeMINMKa (3aCTPaxOBAaHHOTO JIMIA) MO OIIaTe
JIOTOBOpA KpeauTa (3aiimMa), He IPEKPaTUIIOCh BCTYMHUBIITNM B 3aKOHHYIO CHUTY PEIICHHEM Cy/a; B
TEYCHHE CPOKa CTPaxOBaHMs IMOJAHO B CyJ HCKOBOE 3asBIeHHE 00 OCMapUBaHUHU JIOTOBOpA
KpenauTa (3aiiMa)/IIpU3HAHKUS €r0 HE3aKITIOYCHHBIM; 3aCTPaXOBaHHOE JIMIIO JI0 IMOJaYl HCKOBOTO
3asIBJICHUS B CyJ1 00OpaIIajioch B TPABOOXPAHUTEIIBHBIC OPTaHbI 10 (PaKTy HECAHKIITMOHUPOBAHHOTO
uM oopmIleHHUsI JOTOBOpa KpeanTa (3aiiMa) Ha ero UMsl; TOTOBOp KpenuTa (3aiima), B MpU3HAHUU
KOTOpOro HE3aKITI0YECHHBIM/ HG)IGfICTBI/ITﬁJ'IBHI;IM OTKa3aHO BCTYIIUMBIOIMM B 3aKOHHYIO CHITY
pelieHrueM cyaa, ohopMIIeH Ha UM 3aCTPaxXOBAaHHOTO JIUIIA B TEYSHHE CPOKA CTPaXOBaHUSI.
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ITo ucreuenun Cpoka AeicTBUS Y CIIyTH NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOAINCKY Ha
VYenyry Ha ouepennoi 1 (Omun) rox, ecnu Ilonb3oBaTenem Oyaer oOecriedeHa BO3MOXKHOCTH
ABTOMATHUYECKOTO CIIMCAHMS ACHEXHBIX CPEJICTB CO CueTa MM 0AaHKOBCKOW KapThl, O KOTOPHIM
(c ucmonbp30BaHUEM KOTOPBIX) ObLIA COBEpILIEHA TepBas oIjiaTa Y CIIyTH MO MOAMKUCKE, BKIIOYas
ormtary d4epe3 CBII (aBromnarex). [lpoasieHne MOANUCKH OCYHIECTBISIETCS MO CTOUMOCTHU
VYenyru, neictByonieit corsiacHo J[oroBopy Ha MOMEHT ITPOIJICHHUS.

[Tons3oBarens mnpenocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTexa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMme, COOTBETCTBYIOUIEH CTOMMOCTH
VYceiyru, AeNCTBYIOLIEN COTIACHO YCIOBUSAM JloroBopa Ha J1aTy €€ NpOJICHUS.

ITonw3oBaTenn YBCAOMIICH M COIJIaC€H, 4YTO CTOUMOCTH Vcnym Inpyu MIpOAJICHUHN MOXKET
OTIIMYATBCA OT €€ CTOUMOCTHU IIPU HepBOHaanBHOfI IMOKYIIKC UK NPCAIICCTBYIOIICM IIPOJJICHUHN.

OcHoBaHUEM JJI1 aBTOINIaTEXa sBIACTCA HaCTOHH_II/Iﬁ HOFOBOp n cornacue Ilonmn3oBarens c
YCJIOBUSAAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN HepBOﬁ OIlJIaThI yCJIYI‘I/I 1O IIOAITHUCKE.

3arpoc Ha aBToIIaTeX OyJeT OCYLIECTBIECH B MOCIEAHUN JeHb AEHCTBUS NOANMCKH Ha Y CIyry
(B mocnennuit nenb Cpoka eicTBus Y Ciyru).

B ciyuyae HeycnemHol NONBITKY aBTOIUIATEKA OCYIIECTBIISIIOTCS JOMOJIHUTENbHbIE 3aIIPOCHl Ha
aBTOIIaTeX B TeueHue 2 (/[ByX) KajeHmapHbIX JHEH C MOMEHTa IEPBOM IOIMBITKH TaKOTrO
aBTOMATHUYECKOT'O CIIMCAHUS, HEYCIIEITHOCTb MTOCIEIHEr0 U3 KOTOPBIX SBIISAETCS OCHOBAaHUEM JJIS
OTKJIFOUEHUs (pEeKpalleHNs OKa3aHus) Y CIyTH.

[locne aBTomposuieHHs YcCioyra OKa3blBaeTCsl Ha YCIOBHSX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuenne Cpoka neiictBusi Ycinyru B Jluunom kabunere Ilosb3oBaTesno oTOOpaskaeTcs
clenyromias nHOOpMAIIHs:

» Jara CIeIyIoIIero aBTOIIaTexa;
» cnocob orutatel 3a Y CIyry.

[Tonb30BarTens BIpaBe B IF000€ BpeMsl 0TKa3aThCs OT aBTOMATHUECKOTo mpoasieHus Y cmyru. s
storo Ilonb3oBaTento HeoOxomaumo 3aiiTh B JIMUHBIH KaOWHET W OTMEHUTH CIEAYIOIIUA
aBTOIUIaTeXa. Yciyra MNPOAODKUT JEHCTBOBAaTh A0 IUIAHMPYEMOM JaThl aBTOMATHYECKOTO
MIPOJITIEHUS U 3aTeM OyeT OTKIIIOUEHA.

B cjIy4dae, €CJin Ilonp30BaTens OTKa3alCs OT aBTOMATHUYECKOTO MMpOAJICHUA YCJ'I}/TI/I )51 chyra
mpoaoIKacT I[GI\/JICTBOBaTI) J0 HHaHpreMOfI AaTbl aBTOMATHYCCKOI'0 IMpOJaJICHUA, ITons30BaTenn
BIIPpaB€ BHOBLb IMOAKIIIOYUTH aBTOMATUYCCKOC ITPOAJICHUC YCJ'IyrI/I B JInuHOM KaOuHeTe.

Ecnu ITonb30BaTens OTKa3ajics OT aBTOMAaTUYECKOTO MPOJIJICHUS] Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BaTens BipaBe BHOBL MPUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmero JloroBopa — oepTsl.

3.1.16. «bezaumuTHble Kpeautnosie OTueThl ¢ moagnuckoit Ha 30 xHei»

[Tepuon oxazanms ¥Ycnyru cocrapiset 30 (TpuamnaTs) KaJleHIapHBIX THEH C ATl OTUIATHI Y CITyTH
(manee — «Cpok nedcTBUs YCIyru») ¢ mpoasieHueM Ha kaxable nmocienytomue 30 (Tpuamars)
KaJICHJAPHBIX JTHEW B CiIydae COBEPIICHHUS aBTOIUIATEXKA IO OIUIaTe YCIyTH Ha YCIOBHUAX
Hacrosiniero nyHkra Jlorosopa.

[Tpu nokynke Ilonb3oBarenem Yciyru yepe3 Cucremy aToi MOIAKIIOYEHUS Y CIYTH SBISETCS
JlaTa €€ OIIaThl.

ITpu noxynke [lonb3oBarenem Yemayru uepes [laprHepa OnepaTopa 1aToi NOAKIIOUEHUS Y CIIyTU
ABJIsAeTCs fara ee aktuBauuu llons3oateneM B Cucreme.
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ITonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeautasie OT4eThl HEOTPAaHUUEHHOE KOJIMYECTBO
pa3 B TEYEHHE JHS B PaMKax OIUIaueHHOW noanucku Ha KpenutHsie OTYETHI B TEUEHHE CPOKA
nevcreus Yceuyru. Ilo ucredenuu cpoka okasaHus Yceayru U oTkasza [lomws3oBarens ot
aBTOMATHYECKOr0 MpoaieHus Yciyrn noanucka Ha KpeautHele OTueTsl 3aKkaH4YMBACTCA,
BO3MOXKHOCTh 3anpamnBaTh KpeauTHele OTUéThl B paMkKax YCIyrM CUMTAeTCS NOTalleHHON
(ucuyepnaHHOM), a Yciayra cuMTaeTcs OKa3aHHOM BHE 3aBUCHMMOCTH OT PEaJIbHOTO KOJIMYECTBa
nosyuyeHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OTueT npenocraBisieTcs
UCKIIOYUTEIBHO B  OJJICKTPOHHOM  BHJIE, MOXET COJEp)KaTb THUTYJBHYI, OCHOBHYIO,
UH(POPMALIMOHHYIO U 3aKPBITYIO YaCTH KPEJUTHON UCTOPUH, IPH UX Hamuuuu B base naHHbIX, U
NunuBunyaneubiii pedtunr. KpenutHsiil otuer npenoctasisercs [lonp3oBarento B Cucreme.

ITo ucreuenun Cpoxka JeicTBUS Y CIIyTH NPOU30MIET aBTOMaTHUECKOE MIPOIEHUE MOAINCKU Ha
Yenyry nHa ouepennbie 30 (Tpuamarp) kameHmapHbIX aHeH, eciau [lomb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTb AaBTOMATHYECKOI'O CIIMCAaHUS JEHEXKHBIX CPEACTB CO CyYeTa WU
0aHKOBCKOM KapThl, 10 KOTOPHIM (C UCIOJIb30BaHUEM KOTOPHIX) OblIa COBEpILIEHA TiepBas OIiaTa
Yenyru no noanucke, Bkiwouas oruiary udepe3 CBII (aBromnarex). Ilpoanenue mnoanucku
OCYILIECTBIISIETCA 10 CTOMMOCTH YCIyru, AeicTByrouied coriacHo JloroBopy Ha MOMEHT
IPOJUICHUS.

ITonp3oBaTenn npeaoCTaBJIsACT OnepaTopy IpaBO Ha IOJYYCHHEC aBTOILIATCKA 0e3
JOMMOJIHUTCIIBHOI'O pacCIlOPsAKCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
YCJ'IYFI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIVIACEH, YTO CTOMMOCTb YCIYrM IpPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WK MPEALIECTBYIOIEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyJET OCYLIECTBJIEH B MOCICAHUI IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnenuuit nenp Cpoka eicTBUs Y CIIyTH).

B cnyuae HeycnenrHol NOMBITKY aBTOILIATEKa OCYLIECTBIISIFOTCS JOTOJIHUTEIbHBIE 3alIPOChl Ha
aBTOIUIaTeX B TeueHHe 2 (/IByX) KaJeHJapHBIX JTHEH ¢ MOMEHTa MEepBOM MONBITKU TAaKOTrO
ABTOMATUYECKOTO CIIMCAHHUS, HEYCIIEITHOCTh OCIEIHEr0 U3 KOTOPBIX SIBISETCSI OCHOBAaHUEM IS
OTKJIFOUEHHUS (MPEKpaLeHNs OKa3aHUs) Y CIyTH.

[Tocne aBTOompoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKAa3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoxka peiictBus Ycnyru B Jluunom kabunerte Ilonmp3oBaTtento otoOpaxaercs
cieayrouias nHpopMaus:

» Jara CIeIyIOIIero aBTOIUIaTeXka,;
»  croco0 omiaThl 3a YCIyry.

[Tonp30BarTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoaumo 3aTé B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yciyra MOPOJOJDKUT JIEMCTBOBATH /0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyIeT OTKIIIOUEHA.

B cnyuyae, ecin [lonp3oBarens OTKa3aics OT aBTOMAaTHYECKOIO IMPOJJIEHUS YCIyrd M Yciayra
MPOAOJIKAET JEMCTBOBATH JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOTo npoaiieHus, [Tlons3oBaTens
BIIPaBE BHOBb MOJIKIIOYUTH aBTOMaTHUYECKOe NpoieHrne Y ciayru B JInuHoM KabuHeTe.

Ecnu ITonb30BaTens 0TKa3aucs OT aBTOMAaTUYECKOTO MPOJJICHUST Y CIYTH U Y CiIyra OTKIIIO4eHa,
[Tonb30BarTens BpaBe BHOBB MpUOOpecTH Y CIyry Ha yCIOBUSAX HacTosmIero JloroBopa — oepTsl.
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3.1.17. «beznumuTHble Kpeautnosie OT4eTHI ¢ MOANNCKOH HA 1 oM

[Tepuon oxazanmst Ycmyru coctasisieT 1 (OmuH) ron ¢ aatel omiatel Ycuyru (manee — «Cpok
JneiictBus Yciyrw») ¢ OpOJUIEHHEM Ha Kaxapld nocnenyrommid 1 (OguH) rox B ciydae
COBEpIUICHHsI aBTOIUIATEXka 110 OIiaTe Y CIyrd Ha YCIIOBUSAX HACTOsIIEro myHkTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTo MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIATHI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToit moakitoueHus Y ciayru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

[Tonb3oBarens Cucremsl Bipase 3anpamnBaTh Kpeaurasie OT4eThl HEOrpaHUUEHHOE KOJTMYECTBO
pa3 B T€YEHHE JHS B paMKax OIulaueHHOW noamnucku Ha KpenurtHsie OTYETHI B TEUEHHE CPOKA
nevcreus Yceuyru. Ilo ucredenuu cpoka okasaHus Yceayru u oTkasza Ilomb3oBarens ot
aBTOMATHYECKOT0 MNpoaieHuss Yciyrn noanucka Ha KpeautHele OTyeTsl 3aKaHUYMBACTCA,
BO3MOXXHOCTh 3anpammnBaTh KpeauTHele OTUéThl B paMkKax YCIyr'M CUMTAeTCs NOTalleHHON
(ucuepnaHHOI), a Yciayra cuMTaeTcs OKa3aHHON BHE 3aBUCHMMOCTH OT PEaJIbHOTO KOJIMYECTBA
nonyueHHbIX Ilonb3oBarenem KpenutHeix OtueroB. KpenutHbiii OtueT npenocraBisieTcs
UCKIIIOYMTEIBHO B  OJIGKTPOHHOM BHJIE, MOXET COJEp)KaTb TUTYJBHYIO, OCHOBHYIO,
MH(OPMALIMOHHYIO U 3aKPBITYIO YAaCTH KPEAUTHON UCTOpUH, IPU UX HaIU4uu B baze naHHbIX,
NunuBuayansHbii pedtuHr. KpeautHelil otuer npenocrasisercs Ilonp3oBarento B Cucreme.

ITo ucreuenun Cpoxka AeicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOIUCKU Ha
VYenyry Ha ouepenHoit 1 (Oaun) ron, ecnu Ilonp3oBarenem Oyner obecneueHa BO3MOKHOCTh
ABTOMATHYECKOTO CIMCAHMS JACHEKHBIX CPEJICTB CO CUeTa MM 0AaHKOBCKOW KapThl, O KOTOPHIM
(c ucroap30BaHMEM KOTOPBIX) ObLIa COBEpLIEHA MepBast omjiara Y CIyr 1o NOJAIKMCKe, BKIIOYas
ortary d4epe3 CBII (aBromnarex). [lpoaneHue MOANUCKM OCYHISCTBISIETCS MO CTOMMOCTH
VYcenyru, gelictByromeit corsiacHo /loroBopy Ha MOMEHT IIPOJICHUS.

[Tonb3oBatens mpenocraBiasier Omeparopy mpaBO Ha IIOJNyYeHHE aBTOILIaTeXa 0Oe3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOHIEM CTOMMOCTH
VYenyru, JeNCTBYIOMIEN COTIaCHO YCI0BUAM JloroBopa Ha JaTy €€ MpOJICHHUs.

[Tons3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTDb YCJ'IyFI/I Inpu MNpOAJICHUHU MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKE UKW NPCAIICCTBYIOIICM IIPOJICHUHN.

OcHoBanuem JJIA aBTOINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilonmp3oBaTens ¢
YCIIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIIEH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIIyTy
(B mocnenuuit nenb Cpoka efcTBus Y Cilyru).

B cnyuae HeycnemHoN NONBITKY aBTOIIATEka OCYIIECTBIIAIOTCS JOMOTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeX B TeueHuwe 2 (/ByX) KalleHHapHBIX THEH C MOMEHTA TEPBOM TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEITHOCTh MOCIEIHETO U3 KOTOPBIX SBJISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[locne aBTomposuieHuss Yciayra OKa3bIBaeTCsl Ha YCIOBMSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rtewenne Cpoka neiictBus Ycayru B Jlumunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOpMaIus:

» J1ata CJICIYIOIIEro aBTOIIATeka,;
» Croco0 oriaThl 3a YCiIyry.

[Tonp30BaTens BIpaBe B J000€ BPEMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoiieHus Y cimyru. s
storo Ilomb3oBarento HeoOXxoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
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aBTOIUIATEXKA. YCiyra IPOAODKUT JEHCTBOBAaThH 0 IUIAHMPYEMOM [aTbl aBTOMATUYECKOIO
NPOJAJICHUS U 3aTeM OyAEeT OTKIIIOYEHA.

B ciydae, ecnu [lonp3oBarens oTkazaucs OT aBTOMATHYECKOrO IPOMJICHUS YCIyTrH U Yciyra
IPO/IOJKAET IeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMAaTHYECKOro npoaneHus, Ilonbp3oBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMAaTUYECKOTO MPOJICHUs] YCIyrd U Y ciayra OTKII0YeHa,
[Tonb30BaTens BIpaBe BHOBB MPUOOpeCcTH Y CIyry Ha yCIOBUSX HacTosmiero JloroBopa — oepTsi.

3.1.18. «KpeauTHbIii MOHUTOPHMHTI ¢ MOANUCKOI HA 30 THel»

[lepuon okazanus Ycnyru cocrapiser 30 (TpuanaTh) KaJleHIapHBIX THEH C JaThl OIUIATHI Y CIyTH
(manee — «Cpok aecTBus YCIyru») ¢ mpoajieHneM Ha Kaxaple nocnenyromue 30 (Tpuamars)
KaJICHJApHBIX JIHEW B Cllydae COBEPIICHHUS aBTOIUIATEXKa MO OIUlaTe YCIyrd Ha YCIOBHUAX
HacTosALIero myHkra /lorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CuctemMy JaToi MOAKIIOYEHUS Y CIYTU SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke [lonb3oBatenem Yciyru uepes [lapTaepa Oneparopa naToit moakiItoueHus Y ciayru
aBisieTcs aara ee akruBauuu [lons3zoBarenem B Cucreme.

VYenyra 3akmouaerca B npenocraBieHuu llonb3oBatensM uHdopmanuu 00 HM3MEHEHUSX B
KpeauTHOM uctopuu (manee — « Mudopmarus»).

MowmeHT Hauana npenocrasieHus MuHpopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIpaBE HAdaTh
npenocrasienne Mudopmannu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanus mnpenocrapisercs [lonp3oBaTensiM IO CIEAYIOIIMM COOBITHSAM B KpeIUTHOMN
HCTOPHUH, KOTOPbIE UMENIM MECTO C MOMEHTA Hayajia npeaocTaBieHus MIHpopmauu u B TeueHue
Kax/bpIX 30 KaJeHJapHBIX THEM ¢ MOMEHTa MOAKIIOUYEHUsS/TIpouleHus Ycinyru B pamkax Cpoka
JIEHUCTBHS Y CIIyTH:

» o 3ampoce KpenuTHoW HCTOpHM C IEJbIO BbIJAYd HOBOTO KpeauTa (3aiima), WHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lons3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/IU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asBKM Ha BblAAuy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/peiMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» 0 TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonp3oBaTenns B OCHOBHOM 4acTHu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEeIUTHOW KapThl [lomp30BaTens;

v

O ITOABJICHHUU HpOCpO‘-IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY WA KpCHHTHOﬁ KapTe;

» 0 JIOCTH)KCHHH IPOCPOUCHHON 3a0JDKCHHOCTH TI0 KPEUTY WIIM KPETUTHOH KapTe CpoKa
B 90 mueii;

» 0 TIOJTHOM TTOTalICHHH TIPOCPOYCHHOM 3aI0JDKEHHOCTH 110 KPEIUTY WIIM KPSTUTHOM KapTe;

> 00 YAAJICHHUU KpCAUTa NI KpCHHTHOﬁ KapThbl U3 er,[[PITHDfI HUCTOPUHN HOHLBOB&TGHH;
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0 MPOJaKC KOJUICKTOpaM OOI0BOpa (HepeyCTyHKa IpaB TpeGOBaHI/IH);

O IMorame€Huu Kpe€anTa 3a CYET 066CH€‘I€HI/I${;

o 6ankpotcTBe CyOnekTa kpenutHoi ucropun (Ilomp3oBarens);

YV V V V

00 M3MEHEHUHU UHAUBUIyaIbHOTO pedTuHTra CyObeKTa KpeJUTHONH UCTOPHH.

Nudopmanns Hanpasisercs [1oap30BaTernio B 3JI€KTPOHHBIX COOOIICHUIX HA apec 3JEKTPOHHOM
NOYTHl WM a0OHEHTCKHH HOMEp MOOWIbHOTrO TenedoHa, ykazaHHbie llonb3oBareneM mpu
peructpanuu B Cucreme win npu mokynke Yciayru yepes [lapraepa Oneparopa, nin B IHYHBIX
naHHbiX B Cucteme, B 3aBUCUMOCTH OT criocoOa monyueHust MHpopmanuu, TOCTYyIHOTO NpH
HOIKJIIOYEHUH Y CIyru U BeIOpaHHoTro Ilonb3oBarenem (eciau npy MOAKIIOUYEHUH OBbLT IOCTYIICH
BbIOOp criocoba Hampasnenus). Criocob nomyyenus Mudopmarmn, BeiOpanuslii [Tons3oBarenem
IPY TOIKIIOUCHUN Y CITyTH HE TOJIEKHUT U3MEHEHHUIO B TeueHne Cpoka JeicTBUs Y CIIyTH.

ITo ucreuenun Cpoxa JeicTBUS Y CIIyTH NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOAINCKU Ha
VYenyry Ha ouepeanble 30 (Tpuauarts) kanenmapHbix aHed, ecnu Ilosnb3oBatenem Oyner
o0OecrieyeHa BO3MOXHOCTh ABTOMAaTHYECKOI'O CIIMCAaHUs JEHEXKHBIX CPEACTB CO cyeTa WU
0aHKOBCKOM KapThl, 10 KOTOPBIM (C UCIIOIB30BaHUEM KOTOPBIX) OblIa COBEpIIEHA NepBas orjara
Yenyru no mnoamnucke, Bkiatodas omiaty udepe3 CBII (aBromnatex). Ilponnenue nonmucku
OCYLIECTBJISIETCS. 10 CTOMMOCTH YCIyrd, IEHCTBYIOLIEH corjacHo JloroBopy Ha MOMEHT
IIPOJICHUS.

ITonp3oBaTenn OpeaoCTaBJIsACT OnepaTopy IpaBO Ha TIMOJYYCHHEC aBTOILIATCKA 0e3
JOMOJIHUTCIIBHOI'O pacCIlOPsA’KCHUA Ilons30BaTens B CyMMC, COOTBGTCTBYIOHIef/'I CTOMMOCTH
chyrI/I, HeﬁCTBYIOHleﬁ COTJIACHO YCJIOBUSM I[ormaopa Ha JaTy €¢€ NMpOAJICHUS.

[Tonp3oBarens yBEIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NEPBOHAYAIbHON MOKYIKE WK MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH NTEPBOM OIUIATHI Y CIIYTH MO MOIIUCKE.

3anpoc Ha aBTOIIATEX OyAeT OCYIIECTBIEH B MOCIECAHUIN IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnennuit neHb Cpoka neiicTBus Y CIyrn).

B cjiydac HeyCHCIHHOﬁ IIOIMBITKKA aBTOINIATCKA OCYIICCTBIIAIOTCA JOIMOJHUTCIBHBIC 3aIIPOCHI HA
aBTOIUIATEK B TEUcHHE 2 (I[ByX) KaJICHAAPHBIX ,I[HCfI C MOMCHTa nepBoﬁ IOMNBITKH TaKOI'o
ABTOMATHYECCKOI0 ClIMCaHMs, HCYCIICINHOCTD IMOCIIECAHETO U3 KOTOPBIX ABJIACTCA OCHOBAHUCM IJIA
OTKJIIOYCHU A (HperaH_ICHI/ISI OK3.38.HI/I$I) chyrn.

[Tocne aBTOmpoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKA3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Tteuenne Cpoka pneiictBus Ycnyru B Jluunom kabunere Ilonmp3oBatento otoOpaxaercs
cieayouias nHpopMarus:

» Jara CJIeIyIoIIero aBTOIUIATeXka,;
»  Croco0 oriaThl 3a YCIyry.

[Tonp30BaTens BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoammo 3aTH B JIMYHBIA KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yciyra MOpOJOJDKUT JIEMCTBOBATH /10 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUEHA.

B cnyuae, ecnu Ilonp3oBaTens OTKa3aics OT aBTOMAaTUYECKOTO MPOMJICHUS YCIyru U Yciyra
MPOAOJKAET JEHCTBOBATh JI0 TUIAHUPYEMOM AaThl aBTOMATUYECKOTO npoaieHus, [lons3oBaTens
BIIPaBE BHOBbH MOAKIIOYUTH aBTOMATHUECKOE MpoaTieHre Y cayru B JInuHOM KaOuHETe.
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Ecnu Ilons3oBarens oTKa3aincs OT aBTOMaTUYECKOIO IIPOJJICHUS Y CIIYyId U Y Ciayra OTKJIIOYEHa,
[Tonp3oBarens BpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAero JloroBopa — oepTsl.

3.1.19. «kKpeauTHbIi MOHUTOPHUHT € MOANMCKON HA 1 roa»

ITepuon okazanmst Ycmyru coctaBisieT 1 (OmguH) ron ¢ matel omnarel Ycenyru (manee — «Cpok
JneiicTBus Yciyrw») ¢ IpOJJIEHMEM Ha KaxIbpld mnocnenyrommid 1 (OguH) rox B ciydae
COBEpIUICHHsI aBTOIUIATEXka 110 OIiaTe Y CIyrd Ha yCIOBUSAX HACTOsIIEro myHkTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 Cucremy 1aTo MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa ee OIIaThl.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToit moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Ycenyra 3akmodaercs B mpenocraBieHuu [lonp3oBaTtensM uHGOpManud 00 HM3MEHEHHSX B
KpeauTHOU uctopuu (manee — « Mudopmarusy).

MowmeHT Hauana npenocrasieHus MuHbopmarym - He paHee 48 (copoka BOCBMH) YacoB IOCIHE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOW BO3MOXHOCTHU BIpaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE TTOIKIIOUCHUS Y CIyTH.

Nudopmanus mnpenocrapisercs [lonp3oBaTensiM IO CIEAYIOIIMM COOBITUSAM B KpeIUTHOMH
UCTOPUH, KOTOPhIE HMEIIM MECTO C MOMEHTA HaJana npegocraBieHus Madopmanuu u B TedeHne
Kax/pIX 30 KaJeHJapHBIX THEH ¢ MOMEHTa MOAKIIOYEHUs/TIpoyleHus Ycinyru B pamkax Cpoka
JIEUCTBHSL Y CIIyTH:

» o 3amnpoce KpenuTHOW HCTOpHM C M€ BBIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonbp3oBarerns;

> o IIPOBEECHUU IIPOBEPKHU [Tonb30Barens B KauyecTBe
NOPYYUTENS/IPUHIMIIANA/IU3UHTONIONyYaTenss Nnpu O(OpMIIEHUH 3asBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TpeiMeTa JTM3UHTa;

» 00 odopmieHMH 3asBKM Ha HOBBIA KpEAWT (3a€M) WIJIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» 0 TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAuTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITonw30BaTens B OCHOBHOM 4acTU erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTa WU KPeAUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOM 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeit;

0 MIOJIHOM IMOTalIeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPETUTHOM KapTe;
00 yJaneHuu KpeanuTa Uil KpeAUTHOU KapThl U3 KpenauTHoi uctopun [lons3oBaTens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

O MOTAIlIEHUH KPEINTA 3a CYET O0ECIICUCHNUS;

o 6ankpotctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V V VYV VYV V

00 U3MEHEHUHU UHIUBHUyadbHOTO peiTiHra CyObekTa KpeJUTHON HCTOPHH.
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Nudopmanus Hanpasinsiercs [1o1p30BaTesto B 371€KTPOHHBIX COOOIIEHUSX Ha aJpec IEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomb3oBaTeneM mpu
peructpanmu B Cucreme Win npu mokymnke Yciayru yepe3 [lapraepa Oneparopa, Win B TMYHBIX
naHHbix B CucreMe, B 3aBHCHUMOCTH OT crocoba monydenust MHbopmaiuu, AOCTYIHOTO IpU
HOJKIIIOYEHUH Y ciyrd U BeiOpanHoro [lomp3oBarenem (ecnu mpu MOIKIIOUYEHUH ObUT TOCTYTICH
BBIOOp criocoOa HamnpasieHus). Criocod nomyuenns Mapopmanmm, BeiOpanubiii [lons3oBatenem
IPY TOJKITIOUEHUH Y CIIyTH HE MOJUIEKUT U3MEHEHHIO B TeueHne Cpoka JeiicTBus Y CIIyTH.

[To ucreuenuun Cpoxka neicTBUs Y CIIyrd NPOU30MIeT aBTOMaTHUECKOE MIPOJICHUE TONUCKU Ha
Yenyry Ha ouepennoit 1 (Omun) rox, ecnu Ilomp3oBatenem OyneT obecriedeHa BO3MOKHOCTH
ABTOMATUYECKOTO CIUCAHUS JEHEKHBIX CPEACTB CO CUeTa WM 0AaHKOBCKON KapThl, IO KOTOPHIM
(c ucronp30BaHMEM KOTOPBIX) ObLIa COBEpIICHA MepBasi orjiara Y CIyTrd 1O MOIKMCKe, BKII0Yas
omnaty uepe3 CBII (aBrommarex). IIpojuieHne MOAMUCKH OCYIIECTBISIETCS IO CTOMMOCTHU
VYciyru, AeMcTBYOLIEN COTJIACHO JJ0roBOpy Ha MOMEHT IIPOJICHHUSI.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha IMOJy4YeHUE aBTOIUIaTexa 0e3
JIOTIOJIHUTENLHOTO pacrnopsbkeHust [lonb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, aecTByroleil cornacHo ycioBusiM JloroBopa Ha Aaty ee MpoJJICHHUS.

[Tonp3oBarens yBEIOMJIEH M COINIACEH, YTO CTOMMOCTb YCIYrM IpPU HPOAJICHUH MOXKET
OTJIMYATHCS OT €€ CTOMMOCTH IPH NEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM ISl aBTOIUIaTeXa siBisieTcss HacTtosimmii JloroBop u cormacue Ilonmb3oBatens ¢
YCJIOBHUSIMHU NOANKCKHU, JAHHOE MPU COBEPILIEHUH IIEPBOM OIUIATHI Y CIIYTH MO MOIITUCKE.

3anpoc Ha aBTOIIATEX OyAET OCYLIECTBJIEH B MOCICAHUIN IEHb ACUCTBUS MOJIMUCKU HA Y CIyTy
(B mocnenuuit nenp Cpoka eidcTBus Y CIIyTH).

B cnydae HeycnenmHol MONBITKH aBTOIUIATEXKA OCYIICCTBIISIIOTCS JOTOTHUTEIBHBIC 3aIPOChl Ha
aBTOIIaTeX B TeueHwe 2 (/[ByX) kajneHmapHBIX JHEH C MOMEHTa NEPBON MOIMBITKH TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBIISETCS OCHOBAHUEM JIJIS
OTKJIIOUEHUs (TIpeKpaIIeHus OKa3aHus) Y CIyTH.

[Tocne aBTOompoaneHUs Yciyra OKa3bIBaeTCsl Ha YCJOBMSX, YKa3aHHBIX B HACTOSILEM ITyHKTE
Horosopa.

B Teuenne Cpoxka peiictBuss Ycnyru B Jluunom kabunete Ilonmp3oBatento otoOpaxaercs
cieayrouias nHpopMarus:

» Jara CIeIyIoIIero aBTOIUIaTeXka,;
»  croco0 omiaThl 3a YCiIyry.

[Tonp30BaTesns BIipaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoieHus Y cimyru. s
storo Ilomb3oBarento HeoOXoaumo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEXKA. YcClyra MOPOJOJDKUT JIEMCTBOBATH /10 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazancs OT aBTOMATHYECKOrO NMPOMJICHHS YCIyrH U Yciyra
IIPOJOJDKAET AEWCTBOBATh /10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoasenus, Ilons3oBaTens
BIIpaB€ BHOBb IMOJAKIIIOYHUTh aBTOMATHYCCKOC ITPOAJICHUC YCJ'IYFI/I B JInunoM kaOuHeTe.

Ecnnu Ilons3oBaTens oTkazancs OT aBTOMATHUYECKOTO MPOJUIEHUST YCIIyru U Y cayra OTKIIYEHa,
[Tonp3oBatens BIpaBe BHOBb IPUOOpECTH Y CIIyTy Ha YCIOBUAX HacTosAero JloroBopa — oepTsl.

3.1.20. KAHTH-MOIIEHHHUK ¢ mognuckoi Ha 30 qHei»

[Tepuon okazanms ¥Ycmyru cocrapisier 30 (Tpuamars) KaJeHIapHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok neicTBUs YCIyru») ¢ mpoaiieHneM Ha kaxnble mocnenyromme 30 (Tpuanars)
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KAJICHIApHBIX [HEH B Clly4ac COBEPIICHUS AaBTOIUIATE)KA II0 OIUIaTe YCIYr'M Ha YCIOBUAX
HacTosIero nyHkra Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru uepe3 CucreMy 1aTol MOAKIOYEHUs Y CIYTH SBISETCS
JlaTa e OILIaThI.

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa naToil moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

Ycnyra 3akmrodaercs B mpenocraBieHuM [lonp3oBaTensM uHGOpMAnuu 00 HM3MEHEHHSIX
(coOmITHSX) B KpenuTHON uctopuu (nanee — « MabopManus»).

MowmenT Hauana npenocrasieHus Mudopmaiyu - He paHee 48 (copoka BOCBMH) YacoB IOCIIE
omwratel Ycmyru. OmepaTop INpH HaIMYUM TEXHHYECKOH BO3MOXKHOCTH BIpABE HavaTh
npenocrasienne Mudopmannu u B 6oiee paHHUE CPOKHU TIOCIIE OILUIATHI Y CIIYTH.

Undopmanusa npenocrasusiercss [lonp3oBarensiM Mo CIEAYIOUMM COOBITUSIM B KpPEAUTHOMN
MCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
Kaxabplx 30 KalleHJapHbIX AHEW ¢ AaThl OIUIaThl/IposieHus Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BBbIJAYM HOBOTO KpeauTa (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonb3oBarerns;

> o NPOBE/ICHUU MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
MOPYYUTESI/ IPUHITUTIAIA/TU3UHTOIIOTyYaTeNs npu O(GOpPMIICHUN 3asBKA Ha BbBIAAUY
KpeauTa (3aliMa)/He3aBUCHMOM TapaHTHH/TIPEeIMETa JTU3UHTA;

» 00 odopmiieHun 3aABKH Ha HOBBIM KPEAHUT (3a€M) WM KPEIUTHYIO KapTy Ha HMS
ITonp3oBaTens;

» O TOSBIIEHHHU 3aIllNCH O BbIIAY€ HOBOT'O KpcaAWTa WU erI[I/ITHOﬁ KapTbl Ha HUMA
ITonw3oBaTens B OCHOBHOM 4acTH erﬂHTHOﬁ HUCTOPHUH;

» 0 3aKpBITUH KPEANTA WU KPEAUTHOW KapThl [lomp30BaTens;
0 MOSBJICHUH NIPOCPOYEHHON 3aJ0JKEHHOCTH 110 KPEIUTY WIA KPEIUTHOHN KapTe;

DneKTpOHHbIE cOOOlIeHHs HampapisioTcs OneparopoM Ha aapec 3JIEKTPOHHOW MOYTHl WU/MIU
a0OHEHTCKUH HOMep MOOMIBbHOTO TenedoHa, ykazaHHble [lonbp3oBarenemM mpu perucTpanuu B
Cucteme, WK B THYHBIX JaHHBIX B CHCTEME, B 3aBUCUMOCTH OT CIIOC00a MOTy4eHUsI, BHIOPAaHHOTO
[Tonb3oBarenem Ycayru. Cnocob momyuenus Wudopmanuu Beioupaetcs [lonbp3oBatenem mpu
MOAKIIOYEHUHN Y CITYTH U HE MOJISKUT U3MEHEHHUI0 B TeueHue Cpoka IelcTBUs Y CIIyTH.

ITo ncreuenun Cpoka AeiCTBUS Y CIYTH MPOU30MAET aBTOMAaTUYECKOE MPOAJIEHUE TOANUCKU Ha
VYenyry na ouepennbie 30 (Tpuamars) kaneHnmapHbeix gHed, ecnu [lomb3oBarenem OyaeT
o0ecrieueHa BO3MOXHOCTh aBTOMAaTHYECKOT'O CIHCaHUs JEHEXKHBIX CPEACTB CO cyYeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCIIOJIb30BaHUEM KOTOPBIX ) OblIa COBEpIIIEHA TIepBas oruiaTa
Yenyru mo moamucke, Bkiodas omaty depe3 CBII (aBrommatex). Ilponnenwe monamucku
OCYIIECTBISICTCS MO CTOMMOCTH YCIYrd, AEUCTBYIOLIEH coracHo JloroBopy Ha MOMEHT
MPOJIICHUSL.

[Tonb3oBarens mpenoctaBiger OmnepaTopy MpaBO Ha TMOJydeHUWE aBToIUlaTexa 0e3
JIOTIOJIHUTENBHOTO pacnopsbkeHust [lonmb3oBaTenss B cymMMme, COOTBETCTBYIOUIEH CTOMMOCTHU
VYcnyru, AeicTByOIIEN COTIACHO yCloBUsIM JloroBopa Ha J1aty ee NpoJICHUs.

[Tonp3oBarens yBeIOMJIEH M COIJIACEH, YTO CTOMMOCTb YCIYrH IpU HPOAJICHUH MOXKET
OTIIMYATHCA OT €€ CTOMMOCTH ITPU NEPBOHAYAILHON MOKYTIKE WM ITPEILIECTBYIOLIEM MTPOJIEHUH.
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OcHoBaHueM JUIsl aBTOIUIaTeXa siBisieTcss HacTtosimii JloroBop u cornacue Ilonb3oBatens c
YCJIOBUSIMU TTOAIMCKH, JAHHOE MIPU COBEPIICHUH NIEPBOM OIJIATHI Y CIIYTH IO MOIIHUCKE.

3anpoc Ha aBTOIUIATEXK OYyJET OCYIISCTBIICH B MOCICIHUI JCHb JCHCTBUS MOAMUCKHA HA Y CIyTy
(B mocneauuii aeHs Cpoka AeHCTBUSA Y CIyTH).

B cnydae neycnemHol mONbITKH aBTOIUIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBToIIaTeX B TeueHue 2 (/[ByX) KkajeHmapHBIX JHEH C MOMEHTa INEPBOM MOIMBITKH TaKOTO
ABTOMATUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpalleHnus OKa3aHus) Y CIIyTH.

[Tocne aBTompojuieHHuss Yciayra OKa3bIBaeTCsl Ha YCJIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITyHKTE
HoroBopa.

B teuyenne Cpoka neiictBus Ycumyru B Jluunom kaOunere Ilosb3oBaTenio otoOpaskaeTcs
cienyrouias nHpopMmanus:

» Jata CIeIyIOIIero aBTOIIaTexka;
» cnoco0 omatel 3a YCiyry.

[Tonp3oBarens BiipaBe B J1000€ BPEMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo Ilonb3oBarento HeoOXoAuMO 3aliTH B JIMuHBI KaOMHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YcCiIyra MNPOAODKUT JEHCTBOBATh A0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUA U 3aTeM OyeT OTKIIIOUEHA.

B ciyuae, ecnu [lonp3oBarens oTKazaucs OT aBTOMATHYECKOrO INPOMJICHHs YCIyrH M Yciyra
IPO/IoJKAET JIeHCTBOBATh JI0 IUIAHUPYEMOH JaThl aBTOMaTHYECKOro npoaieHus, Ilonbs3oBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTh aBTOMATUYCCKOC ITPOAJICHUC YCJIYFI/I B JInunoM kaOunere.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJUICHUs] YCIyTH U Y ciayra OTKII0YeHa,
[Tosib30BarTens BripaBe BHOBb pHOOpeCcTH Y CIIyry Ha yCIOBUAX HacTosulero JloroBopa — opepTsl.

3.1.21. «KAHTH-MOIIIEHHHUK ¢ MoANUCKoM Ha 1 roa»

[Tepuon oxazanust Ycayru coctasiser 1 (OauH) roa ¢ aatel omatel Ycuyru (manee — «Cpok
JIeHcTBUsl YCIyru») C TpOAJeHWEeM Ha Kaxaeli mocnenyromuit 1 (OmuH) rom B ciiydae
COBEpIIIeHHsI aBTOIUIATEXkKa 10 OIiaTe Y CIYTH Ha YCIOBUSAX HACTOsIIEro MyHKTa Jlorosopa.

ITpu nokynke Ilonb3oBarenem Yciyru yepe3 Cucremy aToi MOAKIIOYEHUs Y CIYTH SBISETCS
JlaTa €€ OIIaThI.

[Tpu nmokynke Ilonb3oBatenem Ycnyru uepes [TapTaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lonszoBarenem B Cucreme.

VYenyra 3akmrodaercs B mpenocraBieHu [lonb3oBatensM uHbopManuu 00 HM3MEHEHMSIX
(coOBITHAX) B KpeIUTHOM ncTtopuu (nanee — « MTHpopmanus»).

MowmenT Hauana nipenoctasienns Uapopmanuu - He panee 48 (copoka BOCBMH) YacOB TOCIIE
omnarel Ycimyru. Oneparop MNpu HaJIWYUU TEXHUYECKOM BO3MOXXHOCTH BIIpaBE HauaTh
npenocrasienue Mupopmaium u B 6osiee paHHUE CPOKHU TOCTIE OIJIaThl Y CIIyTH.

Wudopmanusa npenocraBnsiercss [lonb3oBarensM MO CIEAYIOUUM COOBITHUSIM B KpPEAUTHOMN
HCTOPUH, KOTOPBIE HMEIM MECTO C MOMEHTA Hauajia rpeaoctaBienus Madopmaruu u B TeueHne
Kakapx 30 KalleHJapHBIX JHEW ¢ JAaThl OIUIATHI/TposieHus Yciyru B pamkax Cpoka JencTBus
Yenyru:
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» o 3amnpoce KpenuTHoW HCTOpHM C IEJbIO0 BbIJAUYd HOBOTO KpeauTa (3aiima), WHOTO
00s3aTeNnbCTBA, MPEAYCMOTPEHHOT0 3akoHOM, Ha M [lonp3oBaTens;

> o POBEICHUHT MIPOBEPKH [Tonw3oBarens B Ka4yecTBe
HOPYYUTEIS/ TIPHHIUITATA/TU3UHTOTIOTyYaTedst NpH O(GOPMIICHHH 3asBKM Ha BbIIady
KpenuTa (3aiiMa)/He3aBUCUMON TapaHTHH/TIpeIMeTa JTU3UHTa;

» 00 odopmiieHMH 3asABKM Ha HOBBIM KPEAHUT (3a€M) HWJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» 0 TOSBICHHM 3allMCH O BBIAaYEe HOBOTO KpEIUTa WIM KPEAUTHOH KapThl HAa UM
ITonb3oBarens B OCHOBHOM yacTu KpeauTHoi ucropuu;

» 0 3aKpBITUH KPEANTa WU KPEeAUTHOM KapThl [lonb30BaTens;
0 MOSIBJICHUH MPOCPOUYEHHOM 33J0JPKEHHOCTH 10 KPEJIUTY WM KPEIUTHON KapTe;

DNeKTpOoHHbIE COOOIIEHHs HampaBisiioTcs OneparopoM Ha aApec AIEKTPOHHOW TOYTHI W/HIIH
aOOHEHTCKUI HOMEep MOOMIBHOTO TenedoHa, ykazaHHble [lonb30BaTeneM MmpHu perucTpanuu B
Cucreme, Wiy B IMYHBIX AaHHBIX B CHcTEMe, B 3aBUCUMOCTH OT CIIOCO0A M0JIy4eHHs], BRIOpaHHOTO
[Tonws3oBarenem Ycmyru. Crnoco6 momyuenust Uupopmanuu BeiOupaetcst [lomp3oBarenem mpu
HOJKJIIOUYEHUH Y CIIyTH U HE MOAJICKUT U3MEHEHUIO0 B TeueHne Cpoka AedcTBUs Y CIIyTH.

ITo ucreuenun Cpoxka qeicTBUs Y CilyTd NPOU30MIET aBTOMAaTHUECKOE MIPOJIEHUE MOIUCKU Ha
VYenyry Ha ouepenHoit 1 (Oagun) ron, ecnu Ilonb3oBarenem Oyner obecreueHa BO3MOKHOCTh
ABTOMATHYECKOTO CIIMCAHMS JACHEKHBIX CPEJICTB CO CUeTa WM 0AHKOBCKOW KapThl, O KOTOPHIM
(c ucroap30BaHMEM KOTOPBIX) ObLIa COBEpLIEHA MepBasi omjiara Y CIyr 1o NOJAIMCKeE, BKIOYas
ortary d4epe3 CBII (aBrommnarex). [lpoaneHune MOANUCKM OCYHIECTBISIETCS MO CTOMMOCTH
VYcenyru, aeictByromeit corsiacHo /loroBopy Ha MOMEHT IIPOJJICHUS.

[Tons3oBarens mnpenocraBnser Omeparopy NpaBO Ha TOJIy4YeHHE aBTOIUIaTeXa 0e3
JOTIOTHUTENIbHOTO pacrnopsbkenust [lonb3oBaTenss B CymMMe, COOTBETCTBYIOUIEH CTOMMOCTH
VYciyru, AeNCTBYIOIIEN COTVIACHO YCIOBUSAM JloroBopa Ha J1aty €e NpOIJICHUS.

[Tonw3oBaTenn YBCAOMIICH U COINIACCH, 4YTO CTOUMOCTDb YCJ'IyFI/I Inpu MNpOAJICHUHU MOKET
OTIINYATBCA OT €€ CTOUMOCTHU IIPHU HepBOHaanLHOfI IMOKYIIKC UKW NPCAIICCTBYIOIICM IIPOJICHHUHN.

OcHoBanuem JJId aBTOIINIaTCXa SABJIACTCA HaCTO}IH_II/Iﬁ I[OI"OBOp u cornacue Ilomp3oBaTens ¢
YCIIOBUSAMH MOAIIMCKH, JAHHOC ITPU COBCPUICHUHN nepBoﬁ OIlJIaThI YCHYFI/I 10 IIOAITHUCKE.

3ampoc Ha aBToIIaTeX OyJeT OCYLIECTBIIEH B MOCIEAHUN JIeHb ACUCTBUS MOJIMUCKH Ha Y CIyTy
(B mocnenHuit nenp Cpoka eicTBus Y Cilyrn).

B cnyuyae HeycnemHoON NONBITKY aBTOIJIATEka OCYIIECTBIIAIOTCS JOMOJTHUTENbHBIE 3alIPOCHl Ha
aBTOIUIaTeXX B TeueHwe 2 (/ByX) KalleHIapHBIX THEH C MOMEHTA TEPBOMl TOMBITKH TaKOTO
ABTOMATHUYECKOIO CIIUCAHMS, HEYCIIEIIHOCTh MOCIEIHETO U3 KOTOPBIX SBJISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUS (TPEKPAIICHUS OKa3aHus) Y CIyTH.

[Tocne aBTomposuieHHs YcCiayra OKa3bIBaeTCsl Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM ITYHKTE
HoroBopa.

B rteuwenne Cpoka neiictBus Ycayru B Jluunom kaOunere Ilosb3oBaTento oToOpaskaeTcs
cienyromas HHPOpMaIus:

» Jara CIeIyoLIero aBTOIIaTexXa;
» cnoco0 orutatel 3a Y CIyTy.

[Tonp30BaTesns BIpaBe B J000€ BPeMs OTKA3aThCsl OT aBTOMATHYECKOTO MpoieHus Y cimyru. s
storo Ilomp3oBarento HeoOXoammo 3aTH B JIMYHBIH KaOMHET W OTMEHUTH CIEAYIOIIUN
aBTOIUIATEeXa. Yclyra MOpOJOJDKUT JIEMCTBOBATH /0 IUIAHUPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHHUS U 3aTeM OyeT OTKIIIOUeHA.
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B ciyudae, ecnu [lonp3oBarens oTkKaszajics OT aBTOMATHYECKOIO NPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATh 10 INIAHUPYEMOW JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIPaBE BHOBb MOJKIIOYUTH aBTOMAaTHYECKOE IposieHrne Y ciayru B JImuHoM KabuHeTe.

Ecnu Ilonp3oBaTenb oTKa3ancs OT aBTOMATUYECKOTO MPOJICHUs] YCIyrH U Y ciayra OTKIIYeHa,
[Tonp30Batens BpaBe BHOBB MproOpecTH Y Cilyry Ha YCIOBUSAX HacTosmero Jloropopa — oepThl.

3.1.22. «PeMTMHI-KOHTPOJIb ¢ NOANMUCKOM Ha 30 qHeii»

[Tepuon okazanus ¥Ycnyru cocrapisier 30 (TpuanaTh) KaJleHIapHBIX THEH C JaThl OTUIATHI Y CIIyTH
(manee — «Cpok aeiicTBusa YcCiyru») ¢ npojajieHueM Ha kaxable nocienyromue 30 (Tpunnars)
KaJICHJAapHBIX THEHl B Cllydae COBEpILEHHUs aBTOIUIaTeXKa IO OIulaTe YCIyrd Ha YCIOBHSAX
HacTosuero nyHkra Jlorosopa.

IIpu nokynke I[lons3oBaTenem Yciyru uepe3 CucteMy 1aTod HMOAKIIOUECHHS Y CIYyTH ABISETCA
JlaTa €€ OIIaThl.

IIpu nokynke Ilonb3oBatenem Ycnyru uepes [laptaepa Oneparopa qaToil OAKIOUEHUS Y CIIyTH
aBisieTcs aara ee aktuBauuu Ilons3zoBatenem B Cucreme.

[Tonkitouenue JaHHOM YCIYTH JOCTYIHO TOJBKO COBMECTHO C 3aKa3oM Y CIyTH, YKa3aHHOH B
n.3.1.1. Joroopa.

VYecnyra 3akirouaercs B mpegocraieHud [lonb3oBaTensim nHGpopMauy 00 U3MEHEHUH 3HAYSHUS
WunuBuayansHOTO peitunra (nanee — « Mudopmarms»).

[Tonws3oBarensiM npenocTaBiseTcss UHGopMmanus 00 U3MEHEHHMU 3HayeHUH MHIuBHIyaabHOro
peiTuHra, KOTOphIe MMeNH MecTo B TedeHne Cpoka aeiictBust Y ciyru u cBogHas MHpopmanus 3a
Kkaxaple 30 KaJleHIapHBIX JHEM ¢ MOMEHTA NOJKIIOUEHUs Yciayrd B pamkax Cpoka neicTBus
Yenyru.

WNudopmanusa Hanpasnsiercs [lonbp30BaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA aIpEC ANEKTPOHHOU
MOYTHl W/UIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHwie [lonp3oBarenem mnpu
peructpauuu B Cucteme, WIM TpH MOKYNKe YCIYrH, WM B JUYHBIX JNaHHBIX B CucTeme.
OTtmpaBieHHOE AJIEKTPOHHOE COOOIIeHHE OyAeT coepkaTh HOBOE 3HaueHue MHANBUIYaTbHOTO
peiituara. OGHOBIeHUE 3HaueHus MHauBuayansHoro peiftunra npousBoautcs Omepatopom 1
(omuH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHe cpoka JeiictBus Yceiayrun B JIMUyHOM KaOWHETe MOCTYNEH JUis
O3HAKOMJICHHS HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus H3MEHUBLIMXCS
3HaueHUd MHauBHIyanbHOTro pelTHHra (IpM HAIMYMM Takux u3MeHeHui). Ha rpaduxe
OTOOpaXKArOTCS:

» TmocieqHee 3HadeHWe HOMBHIyanbHOTO peWTHHra, monydeHHoe [lonmp3oBateneMm B
paMKax Ycayru,

u

» 3HadeHUs VHAWBUIYambHOTO PEHTHHTra, pPacCUMTAHHBIE HAa TOCIECTHHUHA JEHb KaKIOTO
KAJICHJJapHOI'0 MeCs1a B TCYEHUE CPOKA IEUCTBUS Y CIIyTH.

Cnoco6 momyuyeHusi OJIEKTPOHHBIX yBemoMiIieHHH BwiOupaercs [lomp3oBarenem mpu
MOJIKIIIOUEHUH Y CITyTH U MOXKET OBITh M3MEHEH B TeueHue Cpoka JeHCTBUs Y CIyTH.

ITo ucreuennu Cpoka neicTBUs Y CIIYyTrd TPOU30MIET aBTOMATHYECKOE MPOJIJIEHUE TOANUCKU Ha
VYenyry na ouepennbie 30 (Tpuamarts) kameHmapHeix gHed, ecnu [lomp3oBarenem OyaeT
obecrieyeHa BO3MOXHOCTh aBTOMATHYECKOTO CIHMCAaHUs JEHEXKHBIX CPEACTB CO cyYeTa WU
0aHKOBCKOM KapThl, IO KOTOPBIM (C UCITOJIb30BaHUEM KOTOPBIX ) ObLIa COBEpIIIEHA TIepBas OTuiaTa
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Yenyru no mnoamnucke, Bkiatodas omiuaty udepe3 CBII (aBromnartex). Ilponnenue nonamucku
OCYIIECTBISICTCSI MO CTOMMOCTH YCIYru, AEHUCTBYIOLIEH coriacHo JloroBopy Ha MOMEHT
IIPOJUICHUS.

[Tonb3oBarens mpenoctaBisger OmnepaTopy MpaBO Ha IMOJyYeHHWE aBTOIUIaTexa 0e3
JIOTIOJIHUTENILHOTO pacrnopsbkeHust [lonmb3oBaTenss B cymMMe, COOTBETCTBYIOIIEH CTOMMOCTH
Ycnyru, aecTByroleil coriacHo ycioBusiM Jloropopa Ha Aaty ee MpoJIeHHUS.

[Tosb30Barenb YBEOOMJIEH M COIJIACEH, YTO CTOMMOCTh YCIyrH HIOpPU IPOJUIEHHH MOKET
OTJIMYAThCS OT €€ CTOMMOCTH IPH NIEPBOHAYAIbHON MOKYIKE WX MPEALIECTBYIOILEM TPOAJICHHUH.

OcHoBaHueM JyIsl aBTOIUIaTeX a siBisieTcss HacTtosimmii JloroBop u cornacue Ilonb3oBatens ¢
YCJIOBHSIMH TOANKMCKH, JAHHOE MPU COBEPIIICHUH ITEPBOM OTUIATHI Y CITYTH 1O MOITUCKE.

3anpoc Ha aBTOIUIATEXK OYJET OCYIISCTBIICH B MOCICIHUN JCHb JCHCTBHS MOAMUCKHA HA Y CIyTy
(B mocneanuii neHs Cpoka AeHCcTBUSA Y CIyTH).

B cnydae neycnemHol MONbITKY aBTOIIIATEX A OCYIIECTBIISIIOTCS JOMOJHUTEIbHBIE 3alPOChl Ha
aBTomIaTeX B TeueHwe 2 (/[ByX) kajmeHmapHBIX JHEH C MOMEHTa NEPBOM MOIMBITKUA TaKOTO
ABTOMATHUYECKOTO CIIUCAHMS, HEYCIICITHOCTh MOCIEIHETO U3 KOTOPBIX SIBIISETCS OCHOBAHUEM JIJIsS
OTKJIIOUEHUs (TpeKpaIleHnus OKa3aHus) Y CIyTH.

ITocne aBTompomsieHuss Yciyra OKa3bIBacTCsl Ha YCIOBHSX, YKa3aHHBIX B HACTOSIIEM MYHKTE
Jlorosopa.

B Tteuenune Cpoka pneiictBusst Ycenyru B Jluunom kabunere Ilonp3oBatento oroOpaxaercs
cieayrouias nHpopMmanus:

» JaTa CIeIyIOLIEero aBTOINIaTexXa;
» cnoco0 omatel 3a Y Ciyry.

[Tonp3oBarens BIipaBe B J1000€ BPeMs OTKA3aThCsl OT aBTOMATUYECKOTO MpoiieHus Y cnyru. s
storo [lonb3oBarento HeoOXoauMO 3aliTH B JIMuHBI KaOWHET M OTMEHUTH CIEIYIOIIMIA
aBTOIUIaTeXa. YcCiIyra MNpPOAODKUT JEHCTBOBATh A0 IUIAHHPYEMOM JaThl aBTOMATHYECKOTO
MPOJUICHUS U 3aTeM OyeT OTKIIIOUeHa.

B cimyuae, ecnu [lonp3oBarens oTkazaics OT aBTOMATHYECKOrO INMPOMJICHUS YCIyrH U Yciyra
IIPOJOJDKAET AEUCTBOBATH 10 INIAHUPYEMOM JaThl aBTOMaTHYECKOro npoaienus, IlonszoBarens
BIIpaB€ BHOBb IMOAKIIIOYHUTb aBTOMATHYCCKOC ITPOAJICHUC chyrI/I B JInunoM kabuHere.

Ecnu [lonp30Barens oTkazancs OT aBTOMAaTUYECKOTO MPOJJIEHUsT Y CIyrd U Y ciayra OTKJIIOYeHa,
[Tonb30BaTens BripaBe BHOBb MpUOOpeCcTH Y CIIyry Ha yCIOBUAX HacTosuero JloroBopa — opepTsl.

3.1.23. «Yayumenue kpeautHoid wucropum Jlair» (¢ 05.05.2026 r. gocrymHo aJs
NOAKJII0YeHHs TOAbKO 4epe3 IlapTraepoB Onepartopa)

[Tepuon oxazanust Ycmyru cocrasisier 3 (Tpu) Mecsia ¢ natel oraTel Ycinyru (nainee — « Cpok
necTBus Y CIyruy).

ITpu nokynke [Tons3oBaTenem Ycnyru yepes [Tapraepa OnepaTopa qaTol NOAKIIOUEHUS Y CITyTH
aBisieTcs aara ee aktuBauuu [lons3oBarenem B Cucreme.

B Ycanyry Bxopsr:

1. IlpenocraBnenne [lonp3oBarento mo ero TpedboBanuto B mpeneiax Cpoka nerctBus Ycemyru 1
(Omnaoro) KpemutHoro otduera u 1 (OmHOM) KOHCYJIBTAIlMM OTHOCHUTEIBHO TOJYYSCHHOTO
[Tons3oBarenem KpenutHoro otueta (nanee - Koncynbranus).
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ITon Koncynpranuei B pamkax HacTosAIEel Y ciyru moHUMaercs npegocrasienue [lonp3oBarento
OrnepaTopom cienyromnield nHGopMauu oTHocuTeTbHO KpeauTHoro otyera:

» aHalu3 KPEAUTHOIN HCTOPUY HA HAIMYKE OIIMOOK U HETOUHOCTEH;

» TpH HaIMYMU OMIMOOK W HETOYHOCTEW B KPEAWTHOM HMCTOPHUH, PEKOMEHIAIMU MO HX
YCTPaHEHHUIO;

» PpEKOMEHJAIIMH I10 yIy4ineHHo MHINBUAyaIbHOTO pEHTHHT A, a TAKXKE HHAsE HH()OpMAITHS,
BO3HHUKAIOILas B IIpolecce okasanus Koncynpranuu.

[Tocne ocymiecTBieHus: omaaThl YCIyrd Ha ocHoBaHMHM 3ampoca [lomb3oBarens Omnepatop
npenoctasisier [lonp3oBaremo 1 (Onun) KpeautHeiii otuet, chopMUpOBaHHBIN Ha OCHOBAaHHUU
nanHbix [lonb3oBatens. KpenuTHbI OTYET MPEAOCTABISETCS UCKIIOYUTEIHLHO B AJIEKTPOHHOM
BUJE, MOXET COJAEPKaTh TUTYJIbHYIO, OCHOBHYIO, HMH()OPMAIIMOHHYIO M 3aKpBITYI0 YacTH
KpEeIUTHON UCTOPUHU, TPU UX HaTM4YuK B baze nanubix, u UHauBuyanbHbii pedTunr. KpeautHerit
otueT npenocrasisercs [lonp3zoBatento B Cucreme.

[Tocne npenoctaBnenus Kpenurnoro otuera u B Teuenue Cpoka neictus Y cnyru [lons3oBaTens
BrpaBe nonyuutb y Omneparopa Koncynpranuio no KpemutHomy otuery. [lng nomyueHus
Koncynbramuu Ilonp3oBarento HEOOXOIMMO HANpaBUTh COOTBETCTBYIOIIWE 3alpoc Ha
ANEKTPOHHBIN anpec OmepaTopa: premium@scoring.ru, ¢ 00sA3aTeNIbHBIM YKa3aHUEM B 3alpoce
aboHEeHTCKOTr0 HOMepa MoouibHOTO Tenedona [lomp3oBatens u mo xenanuto Ilonp3oBartens —
npeanouTUTENbHBIX (yaA0OHbIX st [lomb3oBarens) matel U Bpemenu Koncynbramuu. lara u
Bpems KoHcynbranuu MoryT ObITh JONIOJIHUTENBHO coryiacoBanbl Oneparopom u [lonas3oBaTenem
MIOCPEICTBOM 3JICKTPOHHOM IMOYTHI WM TEJIEPOHHOTO 3BOHKA.

Koncynbramust npoBoauTcss B pamkax TeneoHHOro pasroBopa Omepatopa u Ilonp3oBarens,
OCYIIECTBIEHHOTO C UCIIOJIb30BaHUEM A0OHEHTCKOTO HOMepa MOOUIILHOTO TeneoHa, YKa3aHHOTO
ITonp30BaTenem IIpu perucrpanuun B CI/ICTGMC, HJIN IIPU ITOKYIIKE yCJIyrI/I, WJIN B JIMYHBIX JaHHBIX
B Cucreme, npu 3ToM Ormeparop OCYyIIECTBISET ayauo3amuch Tele(OHHOro pasroBopa ¢
[Tonp3oBarenem. JlomomuutensHo Omepatop BrpaBe mo mpockOe [lonp3oBarenss wiu 1Mo
COOCTBEHHOM MHHIIMATHBE HAMpaBUTh MH(OpManuio B paMkax KoHCynbTaluu B AJEKTPOHHOM
COO00ILIeHNH Ha aJipec MeKTpoHHOU nouTsl [lonb3oBarens.

Koncynbramus Moxet ObITh NpoBezieHa B paboune 1HU ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepriBa Ha 00en).

ITo oxonuanun Koncynsranmm Oneparop HampasisgeT Ilonp3oBarento Ha agpec 2JIEKTPOHHOU
nouTsl HH(popmanuio o pakre nposeaeHus Koncynpranuu.

K orHomenusam Oneparopa u Ilonp3oBarens B paMKax OKa3aHHUs JaHHOM yCIIyTH IPUMEHSIOTCA
nosnoxeHus: cratbu 429.4. I'paxnanckoro Konexca Poccuiickoit @enepanuu — «JloroBop ¢
UCTIOJIHEHUEM MO TpeboBaHHIO (aOOHEHTCKUH JOrOBOp)», B CBA3M C 4Y€M C JaThl OIUIATHI
[Tonb30Barenem Ycilyru y HEro BO3HUKAET MpaBo TpedboBath y OnepaTtopa nonyuenus 1 (Oanoro)
KpenutHoro otdyera u 1 (OnHoit) KoHcynpTanuu oTHOCUTENBHO MosyuyeHHOro Ilonb3oBarenem
Kpeautnoro otuera. Ilpu sTom VYcemyra cudraercs HaajexamuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBHCUMO OT TOro, ObwIO M 3arpedoBaHo [losb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenne ot Oneparopa B TeueHrne Cpok IeicTBUA Y CIIyTH.

2. Ilpenocrasnenue Ilonp3oBarento nHpopManuu 06 M3MEeHEHUU 3HaYeHUs VHIUBUIYaIbHOTO
peritunra (nanee — «Mudopmarusy») (MpeaocTaBisieTcsl TOIBKO MPHU 3aKaze Y CIyTd, yKa3aHHOU B
n.3.1.1. Jlorosopa).
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[Tonp3oBarento mpepocTaBisieTcs HHGOpMAIMs 00 M3MEHEHUHM 3HaueHW MHIMBUIyaTbHOTO
pelTHHTa, KOTOphIE UMEIH MecTO B TeueHue Cpoka neiictBus Y cinyru u cBoaHas Madopmanus 3a
Kkaxable 30 KajleHIapHbIX JHEH ¢ MOMEHTA HOJKIIIOUeHUs Yciayrd B pamkax Cpoka neicTBus
Yenyru.

WNudopmanus Hanpasinsercs [1oiap30BaTento B 3J€KTPOHHBIX COOOIIEHHUSIX HA aJpec AIEKTPOHHON
HOYThl W/MIM aOOHEHTCKUH HoMep MoOMiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem npu
peructpauuu B Cucreme, Wiu IpU MNOKYNKE YCIyrd, WIM B JMYHBIX JaHHBIX B CucTeMe.
OTnpaBieHHOE JEKTPOHHOE cooOlIeHne OyIeT colepKaTh HOBOE 3HaueHue VHIuBUAyalIbHOTO
peiftunra. O6HoBIIeHUE 3HaueHus: MHauBuayanpHoro peiftuHra npousBoautcs Onepatopom |
(ouH) pa3 B CYyTKH.

[Tonp3oBarento B TeYeHHUE Cpoka JeiicTBus Yciayrn B JIMuHOM KaOMHETE MOCTYINEH JUis
O3HAKOMJICHHUST HEOTPAHMYEHHOE KOJHMYECTBO pa3 Trpaduk oTOOpakeHHs W3MEHHMBILUXCS
3HayeHuid HVHAWMBUIyanbHOTrO peiThHra (mpuM HaIM4YMKM Takux wu3MeHeHuil). Ha rpaduke
OTOOpaXKAKOTCS:

» mocinenanee 3HaueHne HWHaumBuayanbHOTO pelTHHTra, mnoimydeHHoe [lomp3oBarenem B
paMKax Yciayru,
u

» 3HadeHus VHAMBUIYyalbHOTO PEUTHHra, PacCUMTAHHBIC HA TOCICTHHUHA JICHb KaKIOTrO
KaJICH/IaPHOTO MecsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Cnoco0 monydyeHuss ODIEKTPOHHBIX yBeAoMJeHHH BweiOupaercs Ilomb3oBarenem mpu
MOJIKJIFOUEHUH Y CITyTH ¥ MOXKET OBITh U3MEHEH B TeueHne Cpoka eHCTBUS Y CITyTH.

3.1.24. «Yayumenue kpeautHoii ucropum IIpo» (¢ 05.05.2026 r. gocrymHo ajsi
NMOAKJIIYeHNs TOJbKO Yepe3 [TapTHepoB Oneparopa)

[Tepuon oxazanusi Ycuyru cocrasnser 6 (Illects) mecsitieB ¢ gaThl oruiatel YCIyrH (najgee —
«Cpok nefcTBUs Y CItyTn»).

[Tpu nokynke Ilonb3oBatenem Ycnyru uepes [Taptaepa Oneparopa naToit moakitoueHus Y ciyru
aBisieTcs aara ee aktuBauuu [lons3oBarenem B Cucrteme.

B Ycuyry Bxopsr:

1. IlpenocraBnenue [lonp3oBarento mo ero TpedboBanuto B mpeneiax Cpoka neictBus Ycemyru 1
(Omnoro) KpenutHoro otuera u 1 (OpHOM) KOHCYJIBTAllMM OTHOCHUTEIHHO TMOJYYEHHOTO
[Tonk3oBarenem KpenutHoro otueta (nanee - Koncynpranus).

IToxn KoHcynpTanuen B paMkax HaCTOSIIEH Y CIIyru NOHUMaeTcs npeaocrasiieHne [lonb3zoBarento
Omnepatopom cienyroeit HHGpopMauu oTHocUTeNbHO KpeautHoro otuera:

» aHaJIN3 KPeIUTHOW MCTOPUH HA HAJMYHE OMMUOOK U HETOYHOCTEH;

» TpH HAIMYUU OUIMOOK W HETOYHOCTEH B KPEAWTHOW HMCTOPHH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

> PCKOMCHAANHU 110 YIIYUYIICHHUIO I/IH,Z[I/IBI/IIlyaJ'ILHOFO peﬁTHHTa, a TaK)KE MHas I/IH(bOpMaLII/I}I,
BO3HHUKAOM[aA B IpOUECCC OKa3zaHUsA KOHC}’HBTaHI/II/I.

[locne ocymiecTBieHus ominarbl Yciayrn Ha OcHOBaHMM 3ampoca Ilonb3oBarenss Omnepartop
npenocraiser [lons3oBarenmo 1 (Oaun) Kpenutapiid oT4eT, cChOpMHUPOBAHHBINH HAa OCHOBAaHUU
nanubix [lonws3oBarens. KpeauTHBIA OTYET MPEAOCTABISAECTCA HUCKIIOYUTENIBHO B AJIEKTPOHHOM
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BUJIE, MOXXET COJIEpKaTh THUTYJIbHYIO, OCHOBHYIO, WH(OPMAIMOHHYIO U 3aKPBITYI0 YacTH
KpEeIUTHON UCTOPUHU, TPU UX HATM4MK B baze nanubix, 1 UHIUBUyanbHbIA pedUTHHT. KpenuTHbIN
otueT npenocrasisercs [lonp3zoBatento B Cucreme.

ITocne npenocrasnenus KpenutHoro otuera u B reuenre Cpoka aeiictsus Y ciyru [lonbs3oBaTens
BrpaBe nonyuuth y Onepatopa Koucynbramuio no KpenutHomy ortdery. s monyudeHus
Koncynprammun Ilonb3oBarento HEOOXOAMMO HANpPaBUTh COOTBETCTBYIOIIMI 3ampoc Ha
ANIEKTPOHHBIN aznpec Omeparopa: premium@scoring.ru, ¢ 00s3aTeIbHBIM yKa3aHHEM B 3arpoce
aboHeHTCKOro HoMepa MoouibHOro Tenedona Ilonp3oBatens u no xenanuto Ilonp3oBarens —
npennouTuTenbHbiX (yaoousix ans Ilonb3oBarens) matel u BpemeHu Koncynbranuu. [lata u
Bpems KoHcynbTaiimu MOryT OBITh JOTIOJTHUTEIRHO corniacoBanbl Omeparopom u [lons3oBaTeeMm
MOCPEACTBOM DJIEKTPOHHOM MOYTHI WK TeIe(POHHOTO 3BOHKA.

Koncynpramust npoBoaurcss B paMkax TenedoHHoro pasrosopa Omeparopa u I[lomp3oBarens,
OCYILECTBIIEHHOI'O C UCIOJIb30BAHNEM a0OHEHTCKOr0 HOMepa MOOMIIBHOTO Tejle(oHa, yKa3aHHOTO
ITonp30BaTenem Ipu perucrpanuun B CI/ICTGMC, HJIHU IIPU ITOKYIIKC yCJIYI‘ U, WJIHN B JIMYHBIX JaHHBIX
B Cucreme, npu 31oM OnepaTop OCYLIECTBISET ayAuO3alMch TeNe(OHHOIO pasroBopa ¢
[Tonb3oBarenem. [JlononmnutensHo Omneparop Bmopase no mpockOe Ilonmp3oBarenss wnu 1o
COOCTBEHHOM MHMIMATHBE HAIIPaBUTh MH(poOpMalMio B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLIEHNN Ha afpec IEKTPOHHOM nouTs! Ilonab30Barens.

Koncynpramnus Moxer ObITh ipoBeieHa B paboune auu ¢ 9.00 1o 18.00 yacoB Mo MOCKOBCKOMY
BpeMeHu (0e3 mepepbiBa Ha 00en).

ITo oxonuanun Koncynsranyumu Oneparop HampasisgeT Ilosb3oBarento Ha agpec JIEKTPOHHOU
nouTsl HH(pOopMaIuio o paxre nposeaeHuss Korcynpranmy.

K otnomenusam Oneparopa u [lonp3oBarenst B paMkax Oka3aHHUS JaHHOW YCIYTH MPUMEHSIOTCS
nosnoxeHus: crarbu 429.4. I'paxnanckoro Konexca Poccuiickoit @enepanuu — «JloroBop ¢
UCIIOJTHEHUEM M0 TpeboBaHUIO (aOOHEHTCKHIl TOTOBOP)», B CBSI3M C YE€M C JaThl OILIATHI
[Tonb30Barenem Yciyru y HEro BO3HUKaET MpaBo TpedoBathk y OnepaTtopa nonyuenus 1 (Oanoro)
KpenutHoro otdyera u 1 (OnHoit) KoHcynpTanuu oTHOCUTENBHO MosyuyeHHOro Ilonb3oBarenem
Kpeautnoro otuera. Ilpu sTomM VYcemyra cudraercs HaajexamuM o0pa3oM OKa3aHHOMN
OmnepaTopoM HE3aBHCUMO OT TOro, Obu1o JM 3arpeboBaHo [losb30BaTeneM COOTBETCTBYIOIIEE
ucnoHeHue ot OnepaTtopa B TeueHue Cpok aeicTBUs Y CITyTH.

2. IlpenocraBnenue [lonp3oBarento nHopMauu 00 N3MEHEHUSX B KPEAUTHON UCTOpUU (Tanee
— «udopmariusny).

MowmenT Hauana npenocraBienus UHpopmanuu - He panee 48 (COpoka BOCBMH) YacoB IOCIIE
nojkitoueHuss Ycayru. Omneparop npu HaJIWYUM TEXHUYECKON BO3MOXXHOCTH BIpaBe HauyaTh
npenoctasinenue Mupopmanuu u B 0ojiee paHHUE CPOKH TOCIIE MOAKIIOUEHHS Y CITyTH.

Nudopmanus npenocraisiercss [lonp3oBarento MO CIEAYIONIUM COOBITUSIM B KPEIUTHOM
UCTOPUH, KOTOPBIE UMEIIM MECTO ¢ MOMEHTA Hauasia npeAaocTaBieHus MHpopmaum u B TeueHue
Kaxabpix 30 KaleHIapHBIX JTHEW ¢ MOMEHTA MOAKIIOYEHUd YCIyru B pamMkax Cpoka JeicTBHs
Yenyru:

» o 3ampoce KpenuTHOW HCTOpHHM C eI BBIJAYM HOBOTO KpeawTa (3aiima), MHOTO
00s13aTeNIbCTBA, IPETYCMOTPEHHOTO 3aKoHOM, Ha uMs [lonp3oBarers;

> o IIPOBEECHUU IIPOBEPKHU ITonb30Barens B KauecTBe
NOPYYUTENS/IPUHIUTIANA/TU3UHTOTIOTyYaTenss npu Oo(OpMIICHUH 3asiBKM Ha BbLAAUy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeIMeTa JTU3UHTa;
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» 00 oQpopMICHHM 3asBKM Ha HOBBIH KpeOUT (3a€M) WJIM KPEIUTHYIO KapTy Ha HMS
ITonw3oBaTens;

» O MOSBICHHHM 3allUCH O BbIJaye HOBOI'O KPEAWTAa HIIM KPEIUTHONH KapThl Ha HMS
ITonp3oBaTens B ocHOBHOM yacTu KpenutHoit uctopuu;

» 0 3aKpBITUH KPEIUTA WM KPEIUTHOM KapThl [lonb30Bares;

A\

O ITIOABJICHHUU HpOCpO‘lCHHOﬁ 3a0JIDKCHHOCTH I10 KPpEAUTY WA KpCI[HTHOﬁ KapTe,

Y

0 JOCTHXKEHUU IPOCPOUCHHOM 3a10JKEHHOCTH IO KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 mueii;

0 TIOJTHOM TTOTANICHHH TIPOCPOYCHHOM 3a/I0JDKEHHOCTH 110 KPEIUTY WM KPEIUTHOM KapTe;
00 yJaneHnH KpeInuTa Wik KPEJIUTHOU KapThl U3 KpenuTHOU uctopun [lonb3oBaTens;

0 MpoJIaXKe KOJUIEKTOpaM JIOTOBOpa (IepeycTynKa npaB TpeOboBaHus);

O TOTAIICHUH KPEJINUTA 32 CYET OOCCIICUCHHUS;

o 6ankpotctBe CyOnekTa kpenutHoi uctopun (Ilomp3oBarens);

vV V.V V VYV V

00 U3MEeHEHNH HHAUBUAYAJIBHOI'O peﬁTHHFa CY6’beKTa KPCHHTHOﬁ HUCTOpHUH.

HNudopmanusa Hanpasnsiercs [lonb30BaTesto B 3J1EKTPOHHBIX COOOIICHUAX HA aIPEC ANEKTPOHHOU
NOYTHl WM aOOHEHTCKHH HOMEp MOOWIbHOTO TenedoHa, ykazaHHbie llomp3oBarerneM mpu
peructpauuu B Cucteme WiM MpU TOKYINKe YCIyTd, WIM B JUYHBIX JNaHHBIX B Cucreme, B
3aBHCHUMOCTH OT criocoba noiydenus MHpopmanuu, TOCTYyIHOTO MPH NOJKIIOYEHUHN Y CIIYTH H
BblOpanHoro Ilomp3oBarenem (ecid TpU TOJKIIOYEHUM OBLT JIOCTYNEH BBIOOp crocofa
Hanpasienusi). Cnoco6 mnomydenuss HWudopmanuu, BbiOpanHb Ilonbp3oBarenem mpu
MOJIKJIIOUEHUH Y CITyTH HE MOJICKHUT U3MEHEHUIO B TeueHre Cpoka AeiicTBUs Y CIyTH.

3. IIpenocrasnenne [lonp3oBaTento uHGopMauu 00 M3MEHEHUH 3HAYCHHUS VHIMBUIYyaIBHOTO
peittunra (nanee — « Mudopmanusy») (mperocTaBisercs TOIbKO MpU 3aka3e Y CcIyru, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpepocTaBisercs HH(popMalys 00 M3MEHEHUHM 3HaueHu MHIuBUIyambHOTrO
pelTHHra, KOTOpble NMeNH MecTo B TedeHne Cpoka feiictBus Y ceinyru u csogHas MHdopmanust 3a
Kkaxaple 30 KaJeHIapHBIX JHEM ¢ MOMEHTA NOJKIIOUEHHUs Yciayrd B pamkax Cpoka neicTBus
Yenyru.

Wudopmanusa Hanpasnsiercs [lonbp3oBaTemnto B 3J€KTPOHHBIX COOOIICHUSIX HA aIpEC AIMEKTPOHHOU
MOYTHl W/WIM aOOHEHTCKUN HoMep MoOwmiIbHOro TenedoHa, ykazanHbie [lonp3oBarenem mnpu
peructpauuu B Cucteme, WIM TpH MOKYNKe YCIYrH, WIM B JUYHBIX JNaHHBIX B CucTeme.
OTtmpaBiaeHHOE AJIEKTPOHHOE COOOIIeHHE OyAeT coepkaTh HOBOE 3HaueHue MHANBUIYaTbHOTO
peiituara. OGHOBIIeHHE 3HaueHus MHauBuayansHoro peiftunara npousBoautcs Omnepatopom 1
(omuH) pa3 B CyTKH.

[Tonp3oBarento B TedeHHWe cpoka JeiictBus Yceiayrn B JIMuHOM KaOWHETe JOCTYNEH JUis
O3HAKOMJICHHUS HEOTPAaHWYEHHOE KOJMYECTBO pa3 rpaduxk oToOpakeHus H3MEHUBLIMXCS
3HayeHud MHAWBHIyanbHOro peiThHra (mpuW HaIWYMKM Takux u3MeHenuil). Ha rpaduke
OTOOpaXKAIOTCS:

» TmocieqHee 3HadeHWe HIMBHIyalbHOTO peWTHHra, moinydeHHoe [lonmp3oBateneM B
pamkax Ycayru,
u

> 3HAYCHUA I/IHI[I/IBI/I,Z[yaJIBHOFO peﬁTHHF a, PAaCCUYUTAHHBIC Ha HOCJ'ICI[HI/Iﬁ JCHb KaXXI0T'0
KaJICHAAPHOI'0 MECAla B TCUCHHUE CpOKa )IefICTBPISI YCJ'IYFI/I.
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Crioco6 monmyueHHs ODJEKTPOHHBIX yBeJOMJICHHH BbIOMpaercs Ilomb3oBarenem mpu
MOAKITIOYEHUN Y CIIYTH M MOXKET OBITh U3MeHEeH B TeueHue Cpoka AeHCTBUS Y CIIyTH.

3.1.25. «Yayumenue kpeautHoii ucropuu IIpemmym» (¢ 05.05.2026 r. pocTynmHo Jisi
MOJKJII0YeHNs TOJILKO Yepe3 [IapTHepoB OnepaTopa)

[lepuon okazanus Ycnyru coctaisier 12 ([IBeHaaars) MecsI1eB C AaThl OIUIATHl Y CIyTH (Hajee
— «Cpok aeicTBus Y Ciayrun»).

[Tpu nokynke Ilonb3oBatenem Ycayru uepes [lapTaepa Oneparopa naToit moakitoueHus Y ciuyru
aBisieTcs Aara ee aktuBanuu [lons3zoBatenem B Cucreme.

B Ycuyry Bxopsr:

1. IlpenocraBnenue [lonp3oBarento mo ero TpedboBanuto B npeneiax Cpoka nedctBus Ycemyru 1
(Omnoro) KpenutHoro otduera u 1 (OpHOIM) KOHCYJIBTAallMM OTHOCHUTEIBHO MOJYYEHHOTO
[Tonb3oBarenem KpenutHoro otueta (nanee - Koncynbranus).

IToxn KoHcynbpTanuein B paMKkax HacCTOSIIEH Y CIyru NOHUMaeTcs npenocrasiieHue [lonb3zoBarento
Omnepatopom cienyroieil HHGopMauu oTHOCUTeNbHO KpeautHoro otuera:

» aHaJIM3 KPEIUTHOW MCTOPUU HA HAIMYME OMUOOK U HETOYHOCTEH;

» TpH HaIMYMU OUIMOOK W HETOYHOCTEW B KPEAWTHOW HMCTOPHUH, PEKOMEHIAIMU MO UX
YCTPaHEHHUIO;

> PECKOMCHAAINHU 110 YIIYUYIICHHUIO I/IHI[I/IBI/I,I[yaJ'ILHOFO peﬁTHHra, a TaK)KC MHas I/IH(I)OpMaL[I/IH,
BO3HHUKaroIasa B NpouecCcCe OKa3aHusil KOHCYJII)TaLII/II/I.

ITocne ocymecTBieHust omiaTel YCIyrd Ha ocHoBaHMM 3ampoca Ilome3oBarens Omnepartop
npenocrasisier [lonp3oBarento 1 (Onun) KpeautHslil otuet, cpopMUpoBaHHBI Ha OCHOBAHUU
nanHbIX [lonb3oBatensa. KpenuTHelli OTUET NpEAOCTaBIAETCS UCKIOYUTEIBHO B AJIEKTPOHHOM
BUJIE, MOXXET COJep’KaTh THUTYJbHYIO, OCHOBHYIO, MH(OPMALlMOHHYIO U 3aKPBITYI0 YacTH
KPEAUTHOHN NCTOPUH, IPY UX Ham4uuu B baze nanusix, 1 UHauBuayansHblii pedTUHT. KpenTHbIi
otyet npenocrasisiercs [lonp3oBatento B Cucreme.

[Tocne nmpenoctaBnenus Kpenutnoro otuera u B Teuenue Cpoka neictus Ycnyru [lons3oBaTens
BrpaBe mnonyuuth y Onepatopa Koucynpramuio nmo KpenutHomy otdery. st momyudeHus
Koncynerammuu Ilonp3oBarento HEOOXOAMMO HANpPaBUTh COOTBETCTBYIOIIMI 3ampoc Ha
ANIEKTPOHHBIN anpec OmepaTopa: premium@scoring.ru, ¢ 00s3aTeNIbHBIM YKa3aHUEM B 3aIpoce
a0OHEHTCKOTO HOMepa MoOunsHOTO Tenedona [lomp3oBatens u mo xenanuto [lonp3oBarens —
npeanouTuTeNnbHbIX (yaooubx ans [lomb3oBarens) matel U BpemeHu Koncynbramuu. /lata u
Bpems KoHcynbranum MoryT ObITh JOTIOJIHUTENBHO coryiacoBanbl Oneparopom u [lons3oBaTenem
MOCPEACTBOM DIIEKTPOHHOM MOYTHI WK TeNe()OHHOTO 3BOHKA.

Koncynpranus npoBoautcs B pamkax TenedoHHOro pasroBopa Omepatopa u Ilonb3oBarens,
OCYILECTBIEHHOTO C UCTOJIb30BaHNEM a0OHEHTCKOT0 HOMepa MOOMIIBHOTO Tele(oHa, yKa3aHHOTO
ITomp30BaTenemM IIpu perucTpanuun B CHCTeMe, HJIK ITPU ITOKYIIKE YCJ'IYFI/I, WJIN B JIMYHBIX JaHHBIX
B Cucreme, nmpu 31oM OnepaTop OCYLIECTBISET ayaAuO3alMCh TeNe(OHHOTO pasroBopa ¢
[Tonb3oBarenem. JlonmomuutensHo Omneparop Bmopase mo mpockOe Ilonmp3oBarenss wimm 1o
COOCTBEHHOM MHMIMATHBE HAIPaBUTh MH(pOpMaIMIO B pamkax KoHCynbTanuu B 3J€KTPOHHOM
COOOLIEHNN Ha ajjpec IeKTPOHHOM nmouTs! [lonb30Baresns.
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Koncynbramus Moxet ObITh npoBezieHa B padoune 1HU ¢ 9.00 1o 18.00 yacoB 1Mo MOCKOBCKOMY
BpeMeHH (0e3 mepepriBa Ha 00en).

[To oxonuanun Koncynbranuu Onepatop HampasisieT [lonb3oBaTento Ha aapec 3IEKTPOHHOU
nouTsl nH(popmanuio o pakrte nposeaeHus Koncynpranuu.

K ornomenusam Oneparopa u Ilonp3oBatens B paMKax OKa3aHMs JaHHOM YCIYI'M NPUMEHSIOTCS
nonoxkeHuss cratbu 429.4. I'paxmanckoro Konekca Poccuiickoit @enepanun — «JloroBop ¢
UCTIOJIHEHUEM MO0 TpeOoBaHHIO (aOOHEHTCKMH JOTOBOP)», B CBA3M C YeM C JaThl OIUIATHI
[Tonws3oBareneM Ycinyru y Hero BO3HUKaeT npaso TpeboBath y Oneparopa noixydenus 1 (OxHoro)
Kpeautnoro otuera u 1 (Onnoit) KoHcynbranun oTHOCUTENBHO NoayuyeHHoOro [lonb3oBarenem
KpenutHoro otuera. Ilpu »ToM Vemyra cunTtaercs HaajexamuM o0pa3oM OKa3aHHOM
OmnepaTopoM HE3aBHCUMO OT TOrO, ObuIO JH 3arpedoBano [losb30BaTeneM COOTBETCTBYIOIIEE
ucnojHenne ot Oneparopa B TeueHre Cpok JeicTBUs Y CIIyTH.

2. lIpenocrasnenue [lonp3oBatento nHpopmanuu 06 U3MEHEHUSIX B KPEIUTHON UCTOpUU (Hajee
— «Mudopmarusny).

MowmeHT Hauana npenocrasicHus MuHpopmaryu - He paHee 48 (copoka BOCBMH) YacoOB IOCIE
nojkiaroueHuss Yciyru. OnepaTop Hpu HalMYUM TEXHUYECKOM BO3MOXKHOCTHU BIPaBE HAdaTh
npenocrasienne Mudopmanuu u B 0oee paHHUE CPOKHU ITOCIIE MTOIKIIOUCHUS Y CIyTH.

Nudopmanusa mnpenoctasnserca [lonb3oBarento Mo CIEAYIOMIMM COOBITUSM B KpPEIUTHON
HCTOPUH, KOTOPBIE UMEJIM MECTO C MOMEHTA Hauaja npeaocrapienus Muadopmaiuu u B TeueHue
KaxJbpIX 30 KaleHJAapHbIX JAHEH ¢ MOMEHTa MOAKIIYEHHUs Yciyru B pamkax Cpoka aeicTBus
Yenyru:

» o 3amnpoce KpenuTHOW HCTOpHM C IEJbIO BBIJAYM HOBOTO Kpeaura (3aiima), MHOTO
00s13aTeIbCTBA, IPEAYCMOTPEHHOTO 3aKkoHOM, Ha uMs [lonbs3oBarerns;

> 0 IIPOBECHUU IIPOBEPKHU [Tonp30Barens B KauyecTBe
NOPYYUTENS/IPUHIUTIIANA/TU3UHTONIONyYaTenss npu O(OpMIIEHUH 3asiBKM Ha BblAauy
KpenuTa (3aiiMa)/He3aBUCUMOM rapaHTHH/TIpeiMeTa JTM3UHTa;

» 00 odopmieHHH 3asBKM Ha HOBBIA KpeAWT (3a€M) WIIM KPEAMTHYIO KapTy Ha HMs
ITonw3oBaTens;

» O TOSBIIEHHU 3aIllUCH O BbIIAY€ HOBOTO KpcaAWTa WU KpG)II/ITHOﬁ KapTbl Ha HUMA
ITons30BaTens B OCHOBHOM 4acTu erﬂHTHOﬁ HUCTOPUH;

» 0 3aKpBITUH KPEANTA WU KPEIUTHOW KapThl [lomp30BaTens;

A\

O ITOABJICHHUU HpOCpO‘IGHHOﬁ 3aJ0JDKCHHOCTH I10 KPpCAUTY U erHHTHOﬁ KapTe;

A\

0 JOCTHKEHUH TTPOCPOUCHHOMN 3aI0JKEHHOCTH TI0 KPEAUTY WIIM KPEAUTHOU KapTe CpoKa
B 90 nHeii;

0 MIOJIHOM MOTAlIeHUH IPOCPOUYEHHOM 3a/10JKEHHOCTH 110 KPEIUTY WK KPEIUTHOM KapTe;
00 yJaneHnu KpeanuTa Uil KpeAUTHON KapThl U3 KpenauTHoi uctopun [lonp3oBaTens;

0 MpoJiaXke KOJUIEKTOpaM JIOroBopa (1epeycTynka npas TpeOoBaHus);

O MOTAIlIEHUH KPEINTA 3a CYET O0ECIICUeHHUS;

o GankporctBe CyObekTa kpeauTHoi uctopuu (Ilonp3oBarens);

vV V. V VYV VYV V

00 U3MEHEHUHU UHIUBHUyadbHOTO peiTHHra CyObekTa KpeJUTHON HCTOPHH.
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Nudopmanus Hanpasinsiercs [1o1p30BaTesto B 371€KTPOHHBIX COOOIIEHUSX Ha aJpec IEKTPOHHON
nouThl WM aOOHEHTCKUIl HoMep MoOmiIbHOro TenedoHa, ykasaHHble llomb3oBaTeneM mpu
peructpauuu B CucTeMe WIM NpU NOKYIKE YCIyTd, WIM B JMYHBIX JaHHBIX B Cucreme, B
3aBHCUMOCTH OT criocoba nonyuenusi Mudopmanuu, T10CTYIHOTO NPpU MOAKIOYSHUH Y CIyTH U
BeIOpanHoro Ilonp3oBareneM (eciM TNpH MOIKIOYEHHWH OBUI JOCTYHEH BBIOOp cmocoba
HanpasneHusi). Cnoco6 mnonydenus WMuadopmauuu, BbiOpanHbiii I[lonmb3oBarenem mpu
MOAKIIOYEHUHN Y CIIYTH HE MOJJICKUT U3MEHEHUIO B TeueHne Cpoka JercTBust Y Ciyru.

3. IIpenocraBnenue Iloap3zoBaTento uHpopmanuu 00 U3MEHEeHUH 3HaYeHUs MHAMBUAYyanbHOTrO
peiituara (nanee — « Madopmanusy») (mperocTaBiseTcss TOIbKO MpU 3aKka3e Y CIyrd, yKa3aHHOU B
n.3.1.1. loroBopa).

[Tonp3oBarento mpepocTaBisieTcs WHGOpMAIMs 00 M3MEHEHUHM 3HaueHUH MHIMBUIyaTbHOTO
pelTuHra, KOTopble NMeNn MecTo B TeueHue Cpoka aeicTBus Yciryru u cBogHas Mudopmarus 3a
Kaxable 30 KajleHIapHbIX JHEM ¢ MOMEHTA NOJKJIIOUeHUs Yciayru B pamkax Cpoka neicTBus
Yenyru.

WNnpopmanus Hanpasiusercs [1obp30BaTemnto B 371€KTPOHHBIX COOOIIEHUSIX HA a/IpeC AIEKTPOHHOU
HOYThl W/MIM a0OHEHTCKUH HoMep MoOMiIbHOro TenedoHa, ykazaHHble llonb3oBaresnem mnpu
peructpanuu B Cucreme, WM NpU NOKYNKE YCIyrd, WIM B JIMYHBIX JaHHbIX B Cucreme.
OTnpaBieHHOE JIEKTPOHHOE cooOlIeHne OyIeT coepkaTh HOBOE 3HaueHue MHIuBUIyalbHOTO
peiitunra. OOHoOBIeHHE 3HaueHus MuauBuayanbHoro peiiTuHra npousBoautcs Onepatopom |
(omuH) pa3 B CyTKH.

[Tonp3oBaTento B TeYEHHWE CpoKa JaeicTBus Yciayrm B JIMuHOM KaOWMHETE [OCTYNEH JUis
O3HAKOMJICHHSI HEOTPAHMYEHHOE KOJHMYECTBO pa3 rpaduk oToOpakeHHs W3MEHHBILUXCS
3HaueHuN MHauBuAyanbHOro peMTuHra (MpuM HaIMuuMKM TakuxX u3MeHeHui). Ha rpaduke
OTOOpaKAKOTCS:

» moclenaHee 3HaueHWe VHIUBUIyanbHOro peiThHra, mnoirydeHHoe [lomb3oBarenem B
paMKax Yciayru,

u

» 3HaueHUs VHAWBUIYalbHOTO PEUTHHTra, PacCUMTAHHBIC HA TOCJICTHHUHA JIEHb KaKIOTO
KaJICH/IAPHOTO MeCsIa B TCUCHUE CPOKA JICHCTBUS Y CITyTH.

Crioco6 monmyuyeHMs DJIEKTPOHHBIX yBenomieHHH BbIOMpaercsa Ilonb3oBarenem mpu
MOJIKJIIOUEHUH Y CITyTU U MOXKET OBbITh U3MEHEH B TeueHue Cpoka IeHCcTBUS Y CITyTH.

4. YciaoBus okazaHus Y cayr
4.1. llopsanok Perncrpanun u noarsep:kaenust JnuHoctu Ioas3oBarens B Cucreme

4.1.1. Tlonmp3oBarento HeoOXOAMMO NpOHTH mpouenaypy Perucrpauuu u TOATBEPKICHHS
JUYHOCTH JUIs TosTydeHust foctyna Kk Cucreme OJJHUM U3 crioco00B, YKa3aHHBIX HHKE:

4.1.2. Peructpanus [Tone3oBarens B Cucreme ¢ ucnoiib3oBanuem cairta ['ocyciyru:

4.1.2.1. Ilonmp3oBarenb, MOPOHAS MO  KHONKE  «3aperucTpupoOBaThCA»,  3alOIHSET
aBTOpHU3alMOHHYI0 QopMy B cooTBeTcTBYIomEeM okHe Ha Caiite ['ocycnyr (ECHUA), BeimoaHUB
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BXOJl B CBOIO yueTHYI0 3anuch Ha Caiite I'ocyciayru ¥ npegocTaBuB pa3pellieHUue Ha mepenady
COOTBETCTBYIOIIMX AaHHbIX Oneparopy.

4.1.2.2. Tlonb30BaTellb yKa3bIBACT aAPEC AICKTPOHHOU MOUTHI U O3HAKAMIIUBACTCS C YCIOBUSMHU
NpeIOoCTaBlIeHUsl  ycIyr, BKIouas  ycinoBusi  Hactosamero  JloroBopa,  [lomutuky
KOH(UICHIIMATBHOCTH, TEKCT cOrjacus Ha oOpabOTKy MepCOHANbHBIX JAaHHBIX U COTJIacHUs Ha
MOJy4eHUE PEKJIaMHO-UH()OPMAIIMOHHBIX MaTepUalOB W UX MPHUHATHE IMyTeM MPOCTABICHUS
«TaJo4YKW» B  COOTBETCTBYyIOIIEeM 4Yek-Ookce (okHe). IlpocraBieHuem  «rajlioukm» B
COOTBETCTBYIOIIEM ueK-00kce (okHe) [lonb30BaTelb MOATBEPKAAET CBOE COTIACHE C YCIOBUSIMU
U HaMepeHue 3aKinounuTh JJoroBop B coorBercTBUU co cT. 438 'K PD. B momeHT coBeprieHus
akuenra Ilosb3oBaTento IPUCBAMBACTCS YHUKAIBHBIA PETUCTPALMOHHBIA HOMeEp. MoMmeHT
NPUCBOCHUS YHUKAIBHOTO PETHCTPALIMOHHOTO HOMepa [lonp30BaTens MoxeT ObITh MOATBEPKICH
OmneparopoM cpeactBamu CUCTEMBI.

4.1.2.3. Tlonb30BaTenb MNOATBEPKAACT aAPEC SIAECKTPOHHOM MOYTHI, MOCPEICTBOM MEpexoja 1o
CCBUIKE U3 AJIEKTPOHHOIO MUChMa, HanpaBjaeHHOro OnepaTopoM.

4.2. Yupoiuennas peructpanus [lonb3zoBarens B Cucteme nocpenctsom Apropusanuu Ha Caiite
T'ocycamyr:

4.2.1. ITonb3oBatens B Cucreme npoxoauT 1o kHonke «Boittu yepes ['ocycmyruy».

4.2.2. Ilonp30Barenb 3aM0IHIET aBTOPU3ALMOHHYIO (POpMY B COOTBETCTBYIOIIEM OKkHe Ha Caiite
I'ocycnyr (ECHA), BbIMONHUMB BXOA B CBOIWO YyueTHyro 3anuchk Ha Caiite [ocycnyru u
IIPEIOCTABIIAET Pa3pelIeHUE Ha NIepeady COOTBETCTBYIOIUX JaHHBIX OnepaTopy.

4.2.3. Tlonp3oBaTenb 03HAKaMJIMBAETCS C YCIOBUSAMHU MPENOCTABICHUS YCIYT, BKIIOUYas yCIOBUS
Hacrosero Jloroopa, IlosuTHKM KOHOGUAEHIMATBHOCTH, TEKCT corjlacus Ha o00paloTKy
HEPCOHAIBHBIX JAHHBIX U COJIACUS HA NOJIYYEHHUE PEKIaMHO-MH()OPMALIMOHHBIX MATEPUAIOB U
UX MPUHATUE MYTEM MPOCTABICHUS «TAJIOUKH» B COOTBETCTBYIOLIEM 4deK-Ookce (okHe). Haxas
kHONKY «Boiitu B JInuneiif kabuneT», [lonp30BaTenb NOATBEPKIAET CBOE COTJIACHE C YCIOBUSIMU
U HamMepeHue 3akiouuth JloroBop B coorBercTtBumM co cr. 437, 438 'K P®. B momeHt
coBepiieHus akuenrta [lonp30Barento NpHUCBaMBaeTCs YHUKAIBHBIA PETHCTPALlMOHHBIN HOMED.
MoOMEHT NpHCBOCHMSI YHHMKAJIBHOI'O pErucTpanMoHHOro Homepa Ilosib3oBarens MoxkeT OBITh
noxareepkieH Oneparopom cpeacrsaMu CUCTEMBI.

4.3. CamocrositensHas peructpanus [lons3oBarens B Cucreme:

4.3.1. [lonb3oBarens, Npoiis MO KHOMNKE «3aperucTpupoBaThbes», BblOMpaeT pasnen «Baectu
JTAHHBIE BPYYHYIO» U 3aIIOJHIET COOTBETCTBYIOILYIO (POPMY IOJIHOCTBIO U COOCTBEHHOPYYHO.

4.3.2. Ilonmb30BaTenb co3/1aeT Mapodib, IJIs TadbHEHIIero Bxoaa B JINUHbIi KaOMHET.

4.3.3. [lonb30oBarens yKa3bIBAaeT aJpecC 3JIEKTPOHHOM MOUTHI U O3HAKAMIIMBAETCS C YCIOBUSMHU
MpEeAOCTaBICHUsT  yCIyr, BKIO4Yas  ycioBus  Hactosimero — JloroBopa,  Ilomutuxy
KOH(HICHIIMAIBHOCTH, TEKCT corjacusi Ha oOpabOTKy MEPCOHANBHBIX JAHHBIX W COTJIAcUsl Ha
MOJIydeHUE PEKIaMHO-MH(POPMAIIMOHHBIX MaTepUaJiOB W WX TPUHITHE MYTEM IMPOCTaBICHUS
«TajoyKW» B  COOTBETCTBYyIOIIEM 4Yek-Ookce (okHe). IlpocraBieHueM  «rajlouku» B
COOTBETCTBYIOIIEM deK-Ookce (okHe) [Tomp3oBaTes MOATBEPKIAET CBOE COTIIACHE C YCIOBUSIMU
U HaMepeHue 3aKinouuTh JJoroBop B coorBercTBUM co CT. 438 'K PD. B momeHT coBepiieHus

aKI1ierTa Ilonp3oBaremnto pHUCBANBACTCA yHPII(aJ'IBHBIfI peI‘I/ICTpaI_II/IOHHHﬁ HOMCEP. Mowment
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NPUCBOCHHUSI YHUKAIBHOTO PETHCTPALlMOHHOTO HoMepa [lonp30BarTens MoxeT ObITh MOATBEPKICH
Onepatopom cpencrBamu CUCTEMBL.

4.3.4. Tlonp3oBaresib MOATBEPKIAET aAPEC DJIEKTPOHHOM MOYTHI, MOCPEACTBOM IEepexoja IMo
CCBUIKE U3 JIEKTPOHHOTO MHCbMa, HarpaBieHHOro Oneparopom.

4.3.5. Tlocne 3aBepuICHHs] PETUCTPAIMH IOJB30BATENb JTOJKEH MOJATBEPAUTH CBOIO JIMYHOCTH
BBITIOJIHMB BXO/Jl B CBOIO yueTHYIO 3anuch Ha Caiite ['ocycnyru u mpenocTaBuB paspelieHue Ha
nepesady COOTBETCTBYIOIIMX NMaHHBIX OnepaTopy WU TPU JIMYHOM OOpallleHHd MO ajapecy
MecToHaxoxaeHus: OnepaTopa.

4.3.6. Ilocne npoxoxnaenus IlonpzoBarenem Perucrpanuu Oneparop BIpaBe HalpaBUTh €My Ha
aJipec 3JIEKTPOHHOM MOYTHI WM a0OHEHTCKHI HOMEP MOOHIBHOTO TesedoHa, IpeaoCTaBICHHBIN
[Tonme3oBarenem Omeparopy, JEKTPOHHOE coobieHue 06 ycnemHoi Peructpaiuu B Cucteme (B
Jlnunom kabunere), npuHstuu Ilonb3oBarenem ycnosuil [loroBopa-odepTbl, a Takxke
0000111eHHY0 HHpOpMaLKIo 00 yclyrax 1 cepBUcax, KOTOpble cTainu AocTynHbI [lonb30BaTento B
JInunoM kabuHeTe B pe3yibTare Peructpanuu u akuenra JJorosopa-odepTsl.

4.4. Peructpauus Ilonb3oBarenss B Cucreme MocpeAcTBaM MPOXOXKACHUS HUIACHTHPHUKAIUH C
ucnonszoBanueM CoOepbank ID, mpu ycrnoBum Hanuuusa y Iloiap3oBaTeniss COOTBETCTBYIOIIETO
cornamenus ¢ [TAO Coepbank Poccun.

4.45. Peructpauus Ilomp3oBarenss B MOOMIBHOM NPWIIOKEHUH TPOU3BOJUTCS AHAIOTHYHO
peructpanuu B Cucreme, B Nopsake, ykazaHHOM B 1. 4.1.— 4.4. HacTosero Jlorosopa.

4.6. HOJ’IBSOB&TCJ’II/I, 3apCruCTpupOBaHHBIC B CucremMe ¢ HCIIOJB30BaHUEM caliTa FOCYCJ'IyrI/I,
CUUTACTCA NOATBCPAMBIIMMU CBOKO JIMYHOCTD. I[aHHI)Ie IMOJIB30BATCIM MOT'YT BOCIIOJIb30BAaTLCA
BCEMHU yCJIyTraMU, KOTOPbIC IIPCAOCTABIIAOTCA Cucremoit (B TOM YHCJIEC HAa BO3ME3IHOMU OCHOBG).

4.7. Tlonp3oBarenu, 3aperucTpupoBanHbie B CUCTeMe, U HE MOATBEPAMUBIINE CBOIO JIMYHOCTD,
MOTYT MOJTBEPAUTH CBOIO JIMYHOCTh BBINIOJIHMB BXOJ B CBOIO Y4YeTHYIO 3amuch Ha Caiite
[Nocycmyru u mpenocTaBuB pa3pelieHne Ha nepeady COOTBETCTBYIOMIMX JaHHBIX OnepaTtopy win
IIpU TUYHOM OOpaIeHUH 110 aipecy MecToHaxoxaeHus Oneparopa.

4.8. [Tonb3oBarens 00s13yeTcs cooOLIaTh P MPOXOXKASHUH poueaypsl Peructpanuu B Cucreme
CBEJIEHUS, COOTBETCTBYIOIINE AEHCTBUTEILHOCTH.

4.9. Tlonp3oBaTesb TPOXOIUT MPOIEAYpPY Perucrpamuy caMoCTOSITEIbHO U HE BIIPaBe IPUBJICKATh
JUTSL TAHHOM 1eJTH TPEThUX JIUII.

4.10. ITonpITKa IPOX0XKAEHUS NTpolieTypbl Peructpanuu 3a apyroe Gpu3nueckoe JUI0 MOKET ObITh
paclieHeHa KaK MOIIIEHHHYECTBO.

4.11. B orHomenusix mexxay Oneparopom u [lonb30Baresnem mpu B3auMoIeicTBUY 110 JloroBopy,
B TOM 4ucie, yepe3 JInunblil kaOuHeT, NCIOIb3yeTcs mpocTas 3aekTponHas noanuck (I1911), 3a
HCKIIFOUEHHMEM cllydaeB npenoctaBieHus [lonp3zoBarento mo ero 3amnpocy KpeautHoro oruera B
(dopme DIIeKTPOHHOTO JJOKYMEHTa, KOTOPbIM MOAMUCHIBACTCS YCHICHHON KBaTH(PHUIMPOBAHHON
AIIEKTPOHHOM TMOAMMCHIO PYKOBOAMTENS JTUOO MHOTO yHojJHOMOYeHHoro juna Omepatopa. B
COOTBETCTBUM C 4. 2 cT. 5 ®PenepanbHoro 3akoHa oT 06.04.2011 Ne 63-03 «O0 31eKTpOHHON
noanucu» (manee - 3akoH Ne 63-D3), mpocToOi MEKTPOHHOHN MOIMUCHIO SABIISIETCS dJIEKTPOHHAS
MOJIUCH, KOTOPask IOCPEACTBOM HCIIOJIb30BaHMsI KOJOB, IApOJIEH U UHBIX CPEACTB MTOATBEPKAAET
¢dakT hopMUpOBaHUS FTEKTPOHHON MOJAIMUCH OINPEIEICHHBIM JIULIOM.

4.12. JloxymeHTBl, UH(OpMAIMs, CBEIEHUS B AJIEKTPOHHOW (opMe, B OTHOILIEHHUH KOTOPBIX
[Tonb30BaTenb MpeOCTaBUI CBOE BOJIEM3BABIEHUU B BUAE cOrjiacus (MPUCOEIUHEHMS) MpU
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perucTpanuu w/winm aBTopusanuu B JImaHom kabuHeTe, nepenanHbie yepe3 JIMuHbIi KaOWHET, a
Taxke HarpasiieHHbIe [lonp3oBaTenem mapTHepam Oneparopa yepe3 JIMUHbIN KaOUHET SBISIOTCS
DNEKTPOHHBIMH JOKYMEHTAMHU W TIPU3HAIOTCS PABHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HocuTene B cooTBeTcTBUM ¢ 1. 11.1 c1. 2 deaepanbHoro 3akona ot 27.07.2006 Ne 149-d3 «O6
uH(pOopMaIii, HHPOPMAITMOHHBIX TEXHOJIOTHSIX U O 3alUTe HHPOpMAIUm». B CBs3M ¢ ueM Takue
JIOKYMEHTBI, WH(MOpMAIUs, CBEICHHUS U T.I. B COOTBETCTBUHU C 4. 2 cT. 6 3akoHa No 63-D3
MPHU3HAIOTCS TOANMUCAHHBIMA COOCTBEHHOPYYHOW TOANHUCHI0 W TMOPOXKAAIOT AHAIOTUIHBIC
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE IpaBa U 00sI3aHHOCTH.

Oneparop  oOecrmeunBaeT  MpeABapUTENbHOE  O3HakoMyeHue  [lomb3oBarenss ¢
COJIEpKaHUEM/TEKCTaMU DJIEKTPOHHBIX JOKYMEHTOB Mepe/] UX IMOIMUCAHUEM.

4.13. CTOpOoHBI JOTOBOPUJIIUCH O TOM, YTO BoJieu3bsiBiIeHUE [losib30Barenss U MoANMUCAHUE UM
OnekTpoHHoro gokymenrta [I3I1 coBepiaercst OHUM U3 CIAETYIONIUX CIIOCOOOB:
» TIyTeM TMpPOCTAaBICHHUS B CICHUAIBHOM WHTEPAKTUBHOM II0JIE COOTBETCTBYIOIICH
OTMETKH/«4eK-00KCa;
» myTteM Haxatus kHomnku/kinaBuim «Cormacen», «llogmucatey, «IIpucoequHsOCh) WM
WHOW aHAJIOTUYHOM IO CMBICITY;
» TIyTeM TPUKJIAJIbIBAHUS/TIPUKPEIUICHHUS] KOIHMA JIOKYMEHTOB, HAIPABJICHUS OTBETHOTO
CMC c HeoOxoauMbIM conepkanueM B orBeT Ha CMC, HampasiieHHOe OnepaTopoM Ha
HoMep MoOunbHOro Ttenedona Ilonbp3oBaTens, W/WIM COBEPILICHUS HWHBIX ACHCTBUIA,
noATBepkaomux cornacue [lomp3oBarens, B TOM 4Kclie, B COOTBETCTBUH C YCIOBUSIMH,
M3JI0KEHHBIMU B oanucbiBaeMoM 1311 DnekTpoHHOM 10KyMEHTE;
» TmyTeM BBoOJa Koja, HampapieHHOro OrmepatopoMm mnocpenctBom CMC Ha HOMEp
MobunpsHOro Tenedona Ilonp3zoBatens wau [IVII B MoOuiIbHOM MPUIIOKEHUU; IPU ITOM
B Cllydyae MIAECHTUYHOCTH KOJa, HampaBjieHHOro OnepaTopoM M Koja, MPOCTaBICHHOTO B
DNEeKTPOHHOM JOKYMEHTE, Takas 3JIEKTPOHHAs MOJNUCh CUMTAETCS NOAJIUHHON U
npocrasieHHOU [lonp3oBarenem.

5. Hopsanoxk ABropu3anumu Iloab3oBaTenei

5.1. Tlonb3oBaTens, 3aperucTpupoBaHHblil B Cucteme n/unu B MoOUIBHOM MPUIIOKEHUN, MOXKET
aBTOPHM30BATHCS TOCPEJICTBOM BBOJA JiormHa M maposs B Cucreme u/uian B MoOuiIbHOM
HPUIIOKEHUU.

5.2. Ilo (l)aKTy perucTpanuu Ilonp30oBaTens UMeEET IMpaBO YCTAaHOBUTLH IIApOJIb IJId BXOJa B
CI/ICTeMy B pasjciic Cucrembl «Mou JaHHBIC).

5.3. B kauectBe JIOTUHA, OJId ABTOpI/I3aLII/II/I B CI/ICTeMe, HCIOJIB3YCTCA aapeC HOL[TBCp)KI[CHHOﬁ
BHCKTpOHHOﬁ noutsl Ilone3oBaTes.

5.4. Ilonp3oBaTens MOXKET M3MEHHUTHL B CHCTEME IO CBOESH WHUIIMATUBE CBOM JIOTWH (anpec
BHCKTpOHHOﬁ HO‘-ITBI) " apoJib, TOATBEPANB CBOU JIeNCTBUSA oCpeACTBOM IIEPEXOa 1O CCBIIKE
N3 3JICKTPOHHOI'O ITMCbMa, HAIIPABJICHHOT'O ITons3oBaren:o.

6. ITopsinok u ycaoBus omiatel Y cjayr

6.1. Omutara Ycayr ocylecTBisieTcs B pa3Mepe, yKa3aHHOM B I1. 6.2. JloroBopa, 3a HCKIIIOUEHUEM
ciydaeB, korna Kpenutaeiii Otuer, Bxmodas UuauBuayanbubiil peiTuHr CyObekTa KpeauTHON
UCTOPUH TPEAOCTABIsETCS OeCIIaTHO, COTJIACHO 3aKOHY.

6.2. CTOUMOCTh M1 HAUMEHOBAHHE Y CIYT:

NeNe HaumenoBaHue Yciyr Croumocrs
Ycayr (B ToM
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gucae HJIC

(22%)
1 Kpenuthsbiit Otuer 599,00 p.
2 besnumurtabsie Kpenutasie OTueTsl 4 990,00 p.
3 3ammra OT MOIIEHHUKOB 999,00 p.
4 KoHTposnbs kpeauTHO#I ucTOprmn 1 499,00 p.
5 KpenutHblii Monutopunr (rpoaaxa yepes [lapraepa) | 999,00 p.
6 KpeauTHblii MOHUTOPUHT 1 499,00 p.
7 5 Kpeautnbix Ot4yeToB 1 790,00 p.
8 3 Kpeautnsix Otuera 1 290,00 p.
9 AHTU-MONIEHHUK 999,00 p.
10 | Kpenutnas ucropus [Ipemuym 4 999,00 p.
11 | Aatu-Mouennuk [Ipemuym ¢ noanuckoii Ha 1 roj 1 799,00 p.
12 Antu-Momennuk [Ipemuym ¢ noanuckoit Ha 30 aueit | 499,00 p.
13 | KpeauTHblii MOHUTOPUHT C MOANMUCKON Ha 1 roj 2 199,00 p.
14 | KpenuTHblil MOHUTOPUHT C noAnuckoi Ha 30 nHel 599,00 p.
15 besnumutHbie Kpenutabsie OTueTsl ¢ noanuckor Ha 1 | 4 999,00 p.

roj
16 BGSJ:IJI/IMI/ITHHG Kpeautnsie Otuersl ¢ noamuckoi 30 | 1 299,00 p.
JHEH

17 | PelTuHr-xoHTpOJH ¢ moanuckoit Ha 30 gHei 299,00 p.
18 AHTH-MOIIIEHHUK C TTOAIIUCKON Ha 1 rox 1 399,00 p.
19 | AuTu-Momennuk ¢ moanuckoi Ha 30 gHEH 399,00 p.
20 | Yayumienue kpeaguTHOM uctopuu JlaiT 1 990,00 p.
21 | Yaoyumenue kpeautHo# ucropuu [Ipo 3 490,00 p.
22 | Yayumenue kpeaguTHoH ucropuu [Ipemuym 5490,00 p.

6.3. Ycinyru npefocTaBisitoTcs MpH yciaoBuM ux omiarsl [lonb3oBarenem Cuctembl. MoMeHTOM
OIIaThl cuuTaeTcs noiaydeHue OmnepaTopoM OT AreHTa COOOIIEHHUs C MapaMeTpamH IlaTexa,
CBUJIETEJBCTBYIOIIMMH O MOJOXKHUTEIBHOM pe3ysbTare.

6.4. Tlonp30oBaTens BOpaBe omuiayuBarh Y cinyru Oneparopy CieayonMu cnocodamu:
Yepes Arenra:

ATEeHT, yIOJTHOMOYEHHBIN NIPUHUMATh JEHEKHBIE CPEACTBA B cUeT omuiatel Yciayr OnepaTopa -
OO01ecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO HEOAHKOBCKAas KpeIuTHAas OpraHu3anus
«OMann», HWHH 7750005725, caiiT, pa3memeHHbli B cetu VHTepHer mo anpecy:
https://yoomoney.ru/.
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6.5. YcinoBus u crnocoObl BHECEHHUsI ICHEXKHBIX cpelacTB llomb3oBarens s OmiaTel Y CiyT
IOCPEACTBOM ATEHTa, yKa3aHbl Ha caiiTe AreHTa. AreHT HE BIIpaBE€ B3UMAaTh JOINOJHUTEIBHYIO
komuccuto ¢ [Tonb3oBatens CucteMsl 3a HCIOIB30BAHUE CBOUX YCIYT.

6.6. OnepaTtop BrpaBe B OJJHOCTOPOHHEM MOPSAJKE B JIF000E BpeMsl UBMEHATh CTOMMOCTD Y CIIYT.
N3MeHeHus BcTynaroT B cuily B coorBeTcTBHM ¢ 1. 10.1. Jlorosopa.

6.7. Ha ocnoBanuu nyHkrta 3 ctatbu 169 Hanorosoro xoaekca P® Omneparop He COCTaBIISIET B
aapec Ilonp3oBatensa CucteMbl cueTa-QaKTyphl.

6.8. B mensx ucnoiHeHUs 00s13aHHOCTH, IPEAYCMOTPeHHOM 11.2. ¢T.1.2. denepanbHOro 3aKoHa OT
22.05.2003 N 54-®3 "O npuMEHEHHM KOHTPOJIbHO-KACCOBOM TEXHMKH IPU OCYIIECTBICHUU
pacuetoB B Poccuiickoit @eneparun"", Oneparop (Wi AreHT 1o npuemy miatexeit) GopMupyer
U HaIlpaBIseT KAaCCOBBIM YEK B JJIEKTPOHHOW (opMe Ha aapec 3JICKTPOHHOH IMOYTHl WU
abonentckuil Homep Ilonb3oBarens, ykazanusle [lonb3oBaTenem npu peructpanuu B Cucteme.

7. IHopsaok u yciaoBusi npegocrapijieHusi M xpaHenust Kpeantubix OtueroB u Cnmcka
oropo Iloab3oBareseii B Cucreme

7.1. CTOpoHBI 1OTOBOPUIHCH, uTO [lonp30BaTeneM HampaBisSIOTCS 3aPOCHl HA MPEAOCTaBICHHE
Kpeautnbix OtueroB u Cniucka 0r0po B 3JIEKTPOHHOM BUJE C UCIIOJIb30BAHUEM NIPEAOCTABIISIEMON
[Tonb3oBarento mpocToil snekTpoHHONM mnoamucu broopo unmu ECHUA (manee — 3II). OII
ucrone3ytorcss st ayreHTudukanuu [lomp3oBatenss u  mpenoctasineHus [lomp3zoBarerno
BO3MO’KHOCTH HallpaBJIsITh 3alpockl Ha nosrydyeHue Kpeautueix OT4eToB.

7.2. C momenTa nocryna Ilonb3oBaTens M OO0 HpPEKpalIeHHs TAaKOro JOCTyNa (BbIXOAa W3
Cuctembl) B KaXJ10M CIy4ae IPUMEHSIOTCS CIeIyOIUe TpaBuia;

7.3. a) xmouom OIl bropo saBnsgercs noruH M napoib [lonb3oBarens, mnpeaocTaBICHHbIE
Omnepatopom. [lonb3oBaTens ompenensercss B KayecTBe JnuLa, ucnoissyromero JI1 bropo, Ha
OCHOBAHUU CBEJICHUM, OTpaXEHHBIX 0 HEM B CHcTeMe, a TakKe CBEJACHHUI 00 MMEBIIEH MeCcTo
ayTeHTH(UKauu (BBOJE JOTMHA U MapoIs);

7.4. 6) xmouom OIl ECHUA sBnsercs noruH u mapoab Ilonmb3oBarens ot caiita 'ocycnyr,
IIOJIy4YE€HHBIE B COOTBETCTBUU C IPABUJIAMU UCIIOJIB30BAHUS ITPOCTOM JIEKTPOHHOM MOAIMCH IIPU
oOpalleHuH 3a MOTyYEeHHUEM TOCYAapPCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT B 3JIEKTPOHHOM opme,
ycraHoBieHHbIMU [IpaBurensctBoM Poccuiickonn @enepauuu. Ilonp3oBaTens onpenensercs B
KauecTBe Jjuna, ucrnoisiyromero 1 ECUA, na ocHOBaHMM CBeNIEHUN, OTPaXEHHBIX O HEM B
Cucreme u l'ocyciyrax, a Takke CBeACHHMI 00 HMMeEBIIEH MeCTO ayTeHTHU(UKAIUU (JaHHBIE,
MOJIydeHHBIE OT ['0CyCIIyT ¢ MOATBEPKICHUEM YCIICITHON aBTOpU3AIMK U (py1ara moATBEPKIACHUS
nanHbix [loas3oBarerns);

7.5. B) moboi 3amnpoc Ha monyudeHue KpemutHoro Ortuera, ucxoxasmuii ot Ilomp3oBarens,
CUMTAETCS PJEKTPOHHBIM JOKYMEHTOM, cojepxaimmM uHpopMmaiuio o [lonp3oBaTene, OT UMEHU
KOTOpPOro ObUT co37aH U (WJIM) OTIPABJICH TaKOW JOKYMEHT B nepuoj aoctymna [lonp3oBarens K
Cucrewme;

7.6. T) momydenue OrnepaTopoM TaKOTO 3ampoca SBISETCS HEOOXOAUMBIM M JIOCTATOYHBIM
YCJIOBHEM, TMO3BOJIAIONIMM YCTAHOBUTh, YTO 3alpOC MCXOAUT OT HANpPAaBUBILIEIO €ro
[Tons3oBarens.

7.7. ®opma 3ampoca (dopmupyemoro B JIMuHOM KaOWHETE SJIEKTPOHHOTO JOKYMEHTA)
onpenensiercs OnepaTopoM B COOTBETCTBUU ¢ TpeOOBaHMSIMU 3aKOHA.

7.8. Tlonb3oBaTens 00s13aH obecneunBaTh KOH(UACHINAIBHOCTD Kiroya JI1.
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7.9. Kpeautneie Ot4ersl, cOopMUpOBaHHBIE B paMKax yciyr, ykasaHHbiX B m. 3.1.1. — 3.1.2.,
3.14., 3.1.5, 3.1.8., 3.1.9, 3.1.13 u Cmucok O6ropo xpansarcs B CucremMe u JIOCTYITHBI
[Tosb30Barento it ckaunBaHus B Cucreme niav B MOOMIIBHOM IIPUJIOKEHUU B TEYEHHUE OHOIO
rojia ¢ MoMeHTa (hopmupoBaHus (aiina.

7.10. ITpu ckaunBanuu KpenutHeix OT4eTOB, CPOPMUPOBAHHBIX B pAMKaxX YCIIYT, YKa3aHHBIX B
m 3.1.1. — 3.1.2,, 3.1.4., 3.1.5. 3.1.8., 3.1.9.,, 3.1.13 u Cnoucka Oo0po Ha CBOE YCTPOWCTBO
[Tonmb30BaTenh CaMOCTOSATEIHHO HECET OTBETCTBEHHOCTh 3a 0e30macHOCTh (COXPaHHOCTH)
COJICpXKAIIMXCS B HUX JJAHHBIX.

7.11. Ynanenune Oneparopom chopmupoBanubix Kpeautasix OtuetoB u Criucka 6topo 6omee 1
rojia Ha3aJ| Mpou3BoaUTCs B epuoA ¢ 1 mo 10 unciio kaxaoro Mecsia.

7.12. Y nanennsie Kpenutaeie Otyersl u Crincku 610po HepocTymHbI [lonp3oBarerto.

8. IIpaBa u o0si3anHOCTH CTOPOH

8.1. [Ipu wucnonszoBannu Cuctembl Ilomb3oBaTento 3ampemiaercs BHOCUTh KaKHe-ITHOO
M3MEHEHHs B IIporpaMMHoe obecriedenre CructeMbl H/WiH J1Io0yI0 €ro 4acTh CBOMMHU CHIIAMU UITU
C TpUBJICYEHHWEM TPETbUX JIMI, a TaKKe HCIOJb30BaTh Kakue-mubo  CpeacTBa
aBTOMATU3UPOBAHHOTO JI0cTyna Kk Cucteme, B ToM unciie K ee [lonb3oBaTenbCKoON 4acTH, eciu
WHOE HE corytacoBaHo ¢ OnepaTopom.

8.2.  Omepartop BIpaBe:

» Tlpou3BoauTh MOIU(BUKAIHIO JTFOO0TO MporpaMMHOro odecriedeHus CUCTEMBI.

» llpuocraHaBmuBaTh  pabOTy  TPOTPAMMHBIX  W/WJIM  amlllapaTHBIX  CPEJCTB,
obecnieunBaromux (QyHKIHOHUpOoBaHUE CHUCTEMBI, 0€3 JOMOIHUTEIBHOTO YBEIOMIICHHS
[Tonb30Barens, mpu oOHAPYKEHUH CYIIECTBEHHBIX HEUCIPABHOCTEH, OMMOOK U cOOEB, a
TaKkKe B LEJISIX MPOBEICHUS NPOMUIAKTHYCCKHX PabOT W MPEAOTBpAICHUS CITydacB
HECaHKI[MOHMPOBAHHOIO JocTyma Kk Cucreme.

» BnHocuTh M3MEHeHHMsS B mporenypy pacu€ra um oreHkun CkopuHroBoro bamna w/wim
WNunuBrayansHOro petunra B moboe BpeMs 6e3 yBenpomiieHus [lonb3oBaTens.

» B o001 MOMeHT 3akpbITh H0ocTyI [Tome3oBarens k Cucreme, B CIydasx:

o Bo3HukHoBeHus y Oneparopa COMHEHHMI B HaJJIexKalleM MCIoJib30BaHUU CHCTEMBbI
ITonw30BaTeseM.

o Bo3nuknoBenust y Omepatopa HEOOXOAMMOCTH MO €r0 YCMOTPEHHUIO MPOBECTH
npouenypy IHoaresepxnenus Jimunoctu [lons3oBaTens.

o Cosepmenus [lonp3oBarenem NpoOTUBONIPaBHBIX IE€HCTBUM.
o Hapymenus Ilonb3oBarenem ycnosuii Jlorosopa.

o B gpyrux cnywasx, xkoraa nelictsusa llonp3oBaTens MOryT HapylNTh LETOCTHOCTD
pabotel Cuctembl WM, CO3Ja€T OYEBUAHYIO YIpO3y HaHECEHHs yliepda TpeTbuM
JIUIIAM.

» Tlpu ocymectriennn npouenyps! [lonreepxaenust JImaHOCTH TTOTy4YaTh HHOOPMAITHIO O
[Tons3oBarene CucremMbl OT TpeThbHX JHL, eciu crnocod IloarBepxnenus Jlnynoctu
IpelycMaTpUBaeT TaKoe MoJlydeHrne HHpopMaIuu.

» Oka3biBath [1011630BaTEITIO TOTIOTHUTEIILHBIC YCIIYTH, YCIIOBHSI TOIKITFOUCHUS U OKa3aHUS
KOTOpBIX ompeaensitoress Omneparopom u pasmemieHsl Ha Caiite Cucrtembl WIH B
MoOuUIBEHOM MPHUIIOKEHUH.
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8.3.

8.4.
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Hcnonb30BaTh HHPOPMALIMIO, BXOASIIYIO B COCTaB KpeaAuTHOW nuctopuu [lompzoBarens,
JUIsL CO31aHus Y CIIYT, a TaK»Ke MEePCOHANIbHBIX NpeioxkeHuit 1s [lonp3oBaTes.

B mo6oe BpeMst BHOCUTHh W3MeHEeHHsI B HacTosimuid JloroBop B coorBerctBuu ¢ 1. 10.1.
JHoroBopa — odepTsl.

OcCymecTBISITh UCXOASIINE TeIePOHHBIC 3BOHKH/BBI30BHI (B TOM YHCIIE, MACCOBBIC U (N
aBToMaTtuuyeckue TenedoHHble BbI3OBBI) Ilonmp3oBarensM B Hensix HHOOPMHUPOBAHUS
[Tonb3oBareneit 00 Ycmyrax, akusax ¥ MEPCOHAIBHBIX MpeiokeHusx Omeparopa u ero
naptHepoB ¢ cornacusi [lonp3oBatenell Ha mosiydeHue Takol MHGOpMalUU, a TaKXkKe B
LIEJISIX OCYIIECTBIEHUS KOHTPOJIS KauecTBa npeaocTaisieMblx OnepaTopoM Yciyr.

Bectu aynuoszanuce TenedoHHbIXx meperoBopoB ¢ Ilonb3oBarenem (BXOASIIUX H
MCXOJIAIINX ), XPAHUTH JIaHHbIE 3anucu B TeueHue 3 (Tpex) mecsieB caMoCTOSATEIbHO WK
C IPUBJIEYCHUEM TPETHHUX JIUI], UCIIOJNb30BAaTh AyJAHO3ANKUCU B KaueCTBE HAJICKAIIUX U
JIOCTATOYHBIX JIOKA3aTENbCTB TPU CYACOHBIX Pa30MpPATENbCTBAX W B HHBIX CIHOPHBIX
CUTYalLUsIX.

Hanpasmsare Tlonp3oBarento Ha aapec dJIEKTPOHHON MOYTHI WM aOOHEHTCKUI HOMeEp
MOOUIIBHOTO TesnedoHa, IIPEIOCTABIICHHBIE [Tonb3oBarenem Oneparopy,
MH(POPMAIIMOHHO-YBEOMHUTEIIbHBIE (CEPBUCHBIC) COOOIIEHHS ITO OKA3bIBAEMBIM B PAMKax
Hacrosimero JloroBopa u 3akoHa Yciyrax, HHQOpMaLUIO O (QYyHKIMOHAIBHBIX
BO3MOXXHOCTSIX JIMUHOrO KabMHeTa 1 ero cepBucax.

Hampasnsare [lomp3oBarento Ha ajapec 3JMEKTPOHHOM IMMOYTHl WM aOOHEHTCKUH HOMEp
MoOmibHOTO TenedoHa, mpenocraBieHHbI [lomp3oBarenem Omeparopy, COOOUMICHHS
PEKIIaMHOTO XapakTepa, C Y4YeTOM IIOJYYEHHOrO Ha 53TO OTIEIBHOTO COTJIACHs
ITonb3oBarens.

Jns B3aumoneiictBus ¢ Ilomp3oBareneM mo BompocaMm (pyHKIMOHUpOBaHMS JIMYHOTO
Ka0MHETa W €ro CEepBHCOB, B TOM YHCJIE C IENIbI0 KOHCYJIbTHPOBAHUS M OKa3aHUs
TEXHUYECKOH NO/Iep’KKHU (ITOMOILM) B CiIydasix BO3SHUKHOBeHUs y [losib30BaTens npobdiaem
(cmoxxHOCTEM) B mporecce Peructpanuu/ABTOpH3aliid W/ WA HEBO3MOXXHOCTH
3aBepUIeHMs]  yKa3aHHBIX  npoueayp, Omepatop  Hanpasiaser  Ilonmb3oBarento
MH(OPMallMOHHBIE/CEPBUCHBIE COOOIIEHUS Ha aApec 3JIEKTPOHHOM MOYTHl WM HOMEP
teneoHa, mpenocraBieHHbll [lonmp3oBarenem Omeparopy, MO0 OCYIIECTBISET
UCXOJsIINE TelepOHHbIE 3BOHKH/BBI3OBBI Ha HOMEp TeJeoHa, IPea0CTaBICHHBIN
ITone3oBarenem OnepaTopy.

Omneparop 00s13aH:

[TpenocTaBisATh KpyriocyTO4YHbIN AOCTYI K CUcTEME.

OcyuecTBiATh HMH()OPMALIMOHHYIO MOJJEPKKY B paboune dYachl MO MOCKOBCKOMY
BpPEMEHH.

ITone30BaTens 00sA3aH:

CoOmronaTe TpeOOBaHUS JEHCTBYIOMIETO 3aKOHOMATeNbCcTBa Poccuiickort denepanun u
MOJIO’KEeHUH HacTosmero JJoroBopa — odepTol.

KoppekTHO BHOCUTH BCe JaHHbIE, TPEyCMOTPEHHbIE (hOpMaMU 3aIIPOCOB U 3asBJICHUN B
Cucrteme u B MOOMIBHOM MPUIIOKEHUH, TIPEAOCTABIATH JOCTOBEPHYIO HHPOPMALIUIO.

He npennpunumars Kakux-1u00 1eHCTBUM, KOTOPbIE MOTYT IPUBECTHU K IEPe0OSIM pabOThI
Cucrembl Wi MOOMIIBHOTO TNPHIIOKEHHsS, B TOM YHCJE, €CIM 3TO MOXXET MOBJIEYb
JOTIOTHUTENBHYIO Harpy3ky Ha Cuctemy min MoOuipHOE MPHIIOKEHNE.

OmnnayuBaTh YCJ'IyFI/I B COOTBCTCTBUU C YCIIOBUAMU I[OFOBOpa.
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ITons3oBarens BIpase:

B mo60e ynoO6HOE Bpemst BOCIIONIb30BaThes yeiryramu Oneparopa.

[Toryuats or OmnepaTopa yBEeIOMIIEHHS B BHJIE JIEKTPOHHBIX COOOIIEHHI Ha aapec
AIIEKTPOHHOMN MOYTHI MM HOMEP a0OHEHTCKOro MoOmIbHOTO Tenedona [lonp3oBarens.

OOpariarbcst ¢ BONpPOCAaMHU U TMPEAJIOKEHUSAMU B CIYKOy TEXHHUYECKOM MOANIEPIKKH
Cuctembl Wi MOOMIBHOTO NPUIIOKEHHS, CIOCOOOM, IIPETyCMOTpeHHOM B CHucTeMe Win
B MOOUILHOM MIPHUIIOKEHUH.

[Tonp3oBarenb rapaHTHPYyET, 4TO HE OyJeT Hcroiab30BaTh CHCTEMY B NMPOTHUBOIPABHBIX
IeNsX, a TAaKKe B MHBIX IIEJISIX, HeXKelu yKa3aHHble B JloroBope-odepte, B Cucteme u B
MoOMIBHOM MTPHUIIOKEHUU.

OtBeTrcTBeHHOCTH CTOPOH

9.1. OnepaTtop He OTBeUaeT 3a HEUCIPABHOCTH, OMMUOKU U cOOU B pabOTE MPOrpaMMHBIX W/UIH

afrmaparHbiX CpCACTB, O6CCHC‘II/IBaIOHII/IX (bYHKIII/IOHI/IpOBaHI/IC CI/ICTGMI)I, BO3HUKIIHNUEC II0
MpUYMHAM, HE 3aBUcAIUM OT Oneparopa.

9.2. Oneparop He OTBEUaET 3a BpeMeHHoe oTcyTcTBUE y [lonb3oBarTens 10cTyna K IporpaMMHbBIM

W/WIIK alapaTHbIM cpencTBaM, odecneunBaommM pyHkmonupoBanue Cucremsl. Oniepatop He

HECCT OTBCTCTBCHHOCTD 3a PC3YyJIbTAaT UCITIOJb30BaAHUA UJIU ITOJIC3HOCTD MCIIO0JIb30BAHUA CucreMnl

1 MoOHUIBHOTO IMPUIIOKCHUA, IIPECAOCTABIICHHOI'O B O6’beMe, OIIpCaACIICHHOM ITonp3oBaTenem.

9.3. OnepaTop HC OTBCYACT 3a y6BITKI/I HOJ'IB?»OBaTeJ'ISI, BO3HHUKIINEC B PE3YyJIbTATC!:

>

Buecenus Ilonb3oBarenem winm TpeTbUMH JMIaMu u3MeHeHMM B Cucremy wim
MoOwibHOE TPUIIOKEHHE, a TaKkKe B pe3yJbTaTe HAIMYUS «BHPYCOB» M HWHBIX
BPEIOHOCHBIX MPOrpaMM B 000pYyI0OBAHUU U IPOTPAMMHOM 00€CIIeYeHUH, UCTI0Ib3yEMOM
[Tonb3oBarenem st nocryna k Cucreme.

HeraBI/IHBHOFO 3aIllOJIHCHUSA PCKBU3UTOB JOKYMCHTOB, HCIIOJIB3YCMLBIX B CI/ICTCMC, a
TAaKXE JOKYMCHTOB, 3aIIOJIHACMBIX ITPH OILIATC Vcnyr IIoCpEaACTBOM Arenra.

Brecenus Ilonb3oBarenem NEHEXHBIX CPEIACTB 4Yepe3 JIML, KOTOPbIE B COOTBETCTBUU C
JloroBopoM He ABISIOTCS ATr€HTaMU.

Hapymenwust [Tonb30BaTenem ycTaHOBIEHHOTO J[OrOBOPOM MOpPsiIKA BHECEHHSI ICHEKHBIX
CpPEJICTB.

W3menenus 3HaueHus MHAMBUIYaIbHOIO pEHTUHIA, BOSHUKILEE B CBS3U C U3MEHEHUEM
Omneparopom mpouenypsl pacuera MHauBHUyalbHOTO peiiTUHra Ha OCHOBaHMHM M. 4.5.2
Hacrosuero Jlorosopa.

CoBepiieHuss AreHToM NpPOTHUBONPABHBIX JAeWcTBUN B oTHoweHuW [lonb3oBarens.
ITonb30oBarens HECET BCIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh CBEIECHUMN, YKa3aHHBIX UM
IpU UCoJib30BaHuU CHCTEMBI.

9.4, CTOpOHBI 0CBO60)KI[E[IOTC${ OT OTBCTCTBCHHOCTH 3a INIOJTHOC HJIM 4YaCTHYHOC HCUCIIOJITHCHHC
CBOHMX 003aTCIbCTB II0 COPJIaIJ_IeHI/IIO, €CJIM TaKOBOC ABHJIOCH CICACTBHEM 00CTOSITEILCTB

HENPEOoA0INMMON CHIIbI, BOSHUKIIMX TOCJe BCTYIUIEHUS B cuily JloroBopa, B pe3ynbrare COOBITUI
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Ype3BbIYAIHOTO XapakTepa, KOTOpble HE MOIVIM OBbITh MNPENBUICHBI M MPEIOTBPAILCHBI
pa3yMHBIMU Mepamu.

9.5. B npyrux cirydasix HEUCIOTHEHUS WITH HEHA/IJI)KAIIETO UCIIOIHEHUSI CBOMX 0053aTEIBCTB I10
Cornamiennto CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepainuu ¢ yuetom ycnosuii Jloroopa.

9.6. OnepaTop HE MPEAOCTABIACT HUKAKHUX FapaHTI/Iﬁ U1 YCJ'IOBI/II\/'I B OTHOIICHHUU COOTBCTCTBUS
chyr KOHKPCTHBIM LCJISIM HOJ’IBSOBaTeHﬂ, WK UX IIPUT'OAHOCTH AJIAA HHBIX ueneﬁ H 3a1a4.

9.7. Ilonb30BaTenb HECET MOJIHYIO OTBETCTBEHHOCTh 3@ HECOOJIOAECHUE MPAaBUI U MHCTPYKLUH,
peycMOTpeHHbIX CUCTEMO.

10. H3meHnenme u pacrop:xeHue Jloropopa

10.1. Oneparop BOpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTh HM3MEHEHHUs B JloroBop mnyrem
pa3menienust usMenenuii B Cucreme 1 B MOOMIIBHOM MPUIIOKEHHUH.

10.2. U3menenus BCTYIIAKOT B CUJTYy C MOMCHTA pa3MCIICHUA, €CIIN WHOH NOPAIOK UX BCTYIIJICHUSA
B CHJIYy HC YCTAHOBJICH IIPU UX PasMCUICHUU B Cucreme 1 B MoOMIIBHOM IIPUITOKCHUMU.

10.3. B ciydae Hecornmacus [lonb3oBatens ¢ uM3MeHEHHWsIMH yclioBuii JloroBopa OH BrpaBe
pactopruyTh JloroBop B nopsiike, npexycmorpennom 1. 10.7 Jlorosopa.

10.4. JloroBop MOXkeT ObITh pacTOPrHyT MO MHUIMAaTUBe Onepatopa B Jr000€ BpeMs MyTeM
HaIpaBJICHUs] COOTBETCTBYIOIIET0 yBenomiieHus [lomp3oBarerto.

10.5. B cnyuae pacropxenus Jlorosopa mo uHunmatuBe OmnepaTtopa JloroBop cuuTaercs
pacTopruyThiM 1o ucredenuu 10 (aecaTn) KajleHJapHbIX JTHEH [TOoCIie OTIPABIEHUS YBEAOMIICHMUS,
ykazaHHoro B nnyHkre 10.4 Jlorosopa.

10.6. JloroBop MOeT ObITh pacTOprHyT mo uHUIMaTuBe [lonbp3oBarens B m000e Bpems MyTeM
HaIpaBJICHUsI COOTBETCTBYIOIIETO 3asBJICHUS B TUCbMEHHOU (hopme Oneparopy.

10.7. B cnydae pacropxkenus JloroBopa no mHunumatuse Ilosnb3oBarens JloroBop cumraercs
pacTOprHyTHIM 10 ucTeueHnH 10 (IecaTu) KaJeHJapHbIX THEH mocie ModydeHUs MHUCbMEHHOIO
yBenomieHust OnepatopoM, ykazaHHOro B myHkTe 10.6.

10.8. 1oroBop MOKeT ObITh PACTOPTHYTO 110 MHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM HACTOSIIIM
JloroBopoM 1/uiv JeHCTBYIONIUM 3aKOHOIaTeILCTBOM PO.

11. Ilopsiaok 3aK/il0YeHUs1 M CPOK AelicTtBus lorosopa
11.1. Jorosop 3axmovaercs mexxay Onepatopom u [lonb3oBatenem B popme [Jorosopa.

11.2. Axuenrt ycnoBuit JloroBopa o3HavyaeT nmoyiHoe u 6e3oroBopouyHoe npunsaTue [lonbp3zoBarenem
Cuctems! Bcex ycnoBuii Jloropopa 6e3 Kakux-JInO0 W3BATHIH W/UIM OTpaHUYEHUH U paBHOCUIIEH
3aKJIFOYEHHIO JIBYXCTOPOHHEr0 nrcbMeHHoro Jlorosopa (myHKT 3 cT. 434 'K PO).

11.3. Ilonb3oBaTenb NMpou3BOAUT akuent /[oroBopa mocie 0O3HAKOMIJIEHHSI C €r0 YCJIOBHUSIMU B
Cucreme unu B MoOunbHOM mnpuioxeHnn Omneparopa MyTeM COBOKYITHOTO BBIMOJHEHUS
JIEUCTBUI, COJIEP)KAaHUE U TTOCIIEA0BATEILHOCTh KOTOPBIX OMMCAHbI B MyHKTax 0., 4.2. HacTOAIIETr0
HoroBopa.

11.4. Cpoxk aeiictBus [loroBopa He OTrpaHUYEH.

11.5. JloroBop mpekpamiaer CcBO€ JEHCTBHE B CJIydae pacTOPKEHHsS IO OCHOBAHMSIM,

OTIpeIeTICHHBIM YCIOBUSMHU J[0oTOBOpa H/MiiK HOpMaMu JACHCTBYIOMIETO 3aKOHOAaTeNbCcTBa PD.
Crpanuua 45 u3 46



JloroBop oka3zaHus yciyr ¢ ucrosib3oBanueM Jlnunoro kabunera snekrponHoro cepsuca «KPEJJUTHAS NUCTOPHS Ol LTATH»

12. IIpoumne nmojioxkeHust

12.1. Ilonp30Barens rapaHTUPYET, UTO Bee yciioBuUs JloroBopa eMy NOHATHBI, M OH UX IPUHUMAET,
0e3yCIIOBHO, U B TIOJTHOM 00BEME.

12.2. Ycnyru, KoTopble YK€ O(QOpPMIIEHBI K MOMEHTY HW3MEHEHHUS WU OT3bIBa O(epThl,
UCIOJTHSIOTCS Ha YCIOBUSIX 0epThl, KOTOpas AeiCcTBOBaIa HA MOMEHT UX 0(hOpMIICHUS.

12.3. Ecnu kakoe-mbo u3 ycioBuid JloroBopa-odepTbl mpu3HAHO HEACHCTBUTEIBHBIM HIIH
HE3aKOHHBIM, WJIM HE MOXET BCTYNUTh B CHJIYy B COOTBETCTBUU C JCUCTBYIOLIUM
3aKOHOJATENHLCTBOM P®D, Takoe ycnoBue ynansercs u3 JoroBopa-odepTsl U 3aMEHIETCS HOBBIM
MOJIOKEHUEM, MaKCHMAaJbHO OTBEYAIOIIMM HW3HAYaJIbHBIM HAaMEpPEHHUSM, COJIEPKaBIIUMCS B
HacrosimeM JloroBope-odepre, mpu 3TOM oOcTalbHBIE TONOXKeHUs JloroBopa-odepTsl He
MEHSIOTCS U OCTAIOTCS B CUIIE.

13. OOpadoTKa U 3a1UMTA MEPCOHAJIBLHBIX JaHHBIX

13.1. Oneparop ocymiecTBiasieT 00pabOTKy HEpCOHalIbHBIX AaHHBIX [losnb3oBaTens B wLEIAX
okazanusi Ilonb3oBatento ycnyr, yka3zanHbix B 1.3.1.1.-3.1.17. JloroBopa, B COOTBETCTBUH C
TpeboBanusiMu deaepanbHoro 3akoHa oT 27.07.2006 r. Nel52-03 «O nepcoHaNbHBIX TaHHBIX»,
YCIOBHUSIMU HACTOSALIEro pasnena JloroBopa-ogepTsl, HHOrO MPUMEHUMOI0 3aKOHOIATENbCTBA O
NEPCOHAIBHBIX JaHHBIX U YCIOBUAMU [10JUTHKN KOHOUACHIIMATBHOCTH.

14. IlosiHOe HAMMEHOBaHUE, A/[PeC MECTOHAXOMKAEHHS U MJIATEeKHbIE PEKBU3UTHI
Omneparopa

HaumenoBanue: AkuuonepHoe obOmectBo «broopo kpenutHbix uctopuit «CkxopuHr bropo»
(AO «bKH Cby).

Anpec mectonaxoxaenus: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1
[Tourossiit agpec: 129090, r. Mocksa, Kananuesckas yi., 1.16, ctp.1

WHH 7708429953, KIIIT 770801001,

OKIIO 79555681, OI'PH 1247700058319.

P/c 40702810900010943251 B AO «¥OnuKpenut banky, r. Mocksa,

k/c 30101810300000000545, BUK 044525545
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